UDK 339.137.2(477):338.46]:339.9

Kusakova Y. O. PhD in Economics, Associate Professor
Kurilenko A. 1. first-year Master's student

Educational Program "International Economics"
Zaporizhzhia National University

(Zaporizhzhia, Ukraine)

COMPETITIVENESS OF UKRAINE IN THE INTERNATIONAL MARKET
OF PROFESSIONAL SERVICES IN THE CONTEXT OF GLOBALIZATION

In the era of globalization, the competitiveness of countries in the international
market of professional services is a key determinant of economic growth and
development. Ukraine, with its highly skilled workforce, strategic location, and
rapidly evolving digital infrastructure, holds significant potential in this sector.
However, the country faces challenges that need to be addressed to strengthen its
position in the global marketplace.

One of Ukraine's primary advantages in the professional services market is its
highly educated labor force. The country boasts a strong tradition in STEM (Science,
Technology, Engineering, and Mathematics) education, producing a large number of
qualified specialists in IT, finance, engineering, and other knowledge-intensive
sectors [3]. Ukrainian professionals are in high demand worldwide due to their
technical expertise, adaptability, and cost-effectiveness compared to their Western
counterparts. This has led to the rapid expansion of Ukraine’s IT outsourcing and
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business process outsourcing (BPO) industries, which have become significant
contributors to the national economy [3].

Another key factor enhancing Ukraine’s competitiveness is its geographical
and cultural proximity to Europe. The country operates in a time zone that aligns well
with European business hours, making collaboration with EU and UK firms seamless.
Additionally, Ukraine has signed numerous trade agreements with European
countries, facilitating easier access to international markets [2]. English proficiency
among professionals is also improving, further boosting Ukraine's attractiveness as a
service provider.

Ukraine’s strong IT sector plays a crucial role in the global market. The
country has a growing number of IT hubs and technology parks that foster innovation
and entrepreneurship. Companies such as Grammarly, GitLab, and MacPaw, which
originated in Ukraine, demonstrate the high potential of the local tech ecosystem [3].
With increasing investments in digitalization, Ukraine is well-positioned to become a
regional leader in software development, Al, and blockchain technologies.

Furthermore, Ukraine has a competitive cost advantage. The relatively lower
labor costs, compared to Western European and North American markets, make it an
attractive destination for businesses looking for high-quality services at reasonable
rates [4]. This cost-efficiency extends to various professional service industries,
including legal, financial, and consulting services.

Despite these strengths, Ukraine faces several obstacles that hinder its full
integration into the global professional services market. Political instability,
economic uncertainty, and regulatory challenges remain significant concerns for
foreign investors [1]. The ongoing geopolitical tensions have led to fluctuations in
business confidence and have posed risks to long-term investments. Additionally,
bureaucratic inefficiencies and corruption continue to slow down business
development, making it more difficult for international companies to operate in
Ukraine [4].

Another major challenge is the brain drain phenomenon. Many highly skilled
professionals seek better opportunities abroad due to economic and social
uncertainties in Ukraine [5]. While remote work has allowed many Ukrainians to
contribute to the global economy from their home country, retaining top talent
remains a priority for sustaining competitiveness.

Additionally, cybersecurity concerns pose a threat to Ukraine’s digital
economy. With the increasing reliance on IT services, ensuring data protection and
robust cybersecurity measures is critical to maintaining the country’s reputation as a
trusted service provider [3]. Investment in cybersecurity infrastructure and strict
regulatory compliance with international standards will be necessary to address these
concerns.

To enhance its competitiveness, Ukraine needs to implement comprehensive
reforms aimed at improving the business environment. Strengthening the rule of law,
reducing bureaucratic barriers, and ensuring transparency in government processes
will be essential in attracting more foreign investment [4]. Further investments in
digital infrastructure and cybersecurity will also be crucial in maintaining the
country’s leadership in IT services and other knowledge-based industries.

170



One of the key steps for improvement is the development of human capital.
Expanding English-language education, fostering innovation, and promoting lifelong
learning initiatives will help Ukrainian professionals remain competitive on the
global stage [3]. Additionally, government policies that support startups and
entrepreneurial ventures can drive innovation and position Ukraine as a hub for
emerging technologies and professional services.

Encouraging public-private partnerships can also play a vital role in enhancing
Ukraine’s competitiveness. Collaboration between the government, universities, and
businesses can lead to the creation of research and innovation centers, further
strengthening the country’s expertise in various industries [5]. Support for venture
capital investments and startup incubators will help create a thriving entrepreneurial
ecosystem.

Moreover, Ukraine can leverage its growing diaspora to build stronger global
networks. Many successful Ukrainian professionals abroad can serve as ambassadors
for the country's professional services sector, attracting international partnerships and
investments [2].

In conclusion, Ukraine has significant potential to become a key player in the
international market of professional services. Its skilled workforce, strategic location,
and growing digital infrastructure provide a strong foundation for success. However,
addressing political, economic, and regulatory challenges will be crucial in ensuring
sustainable growth and increasing Ukraine’s competitiveness in the globalized
world [1]. By implementing necessary reforms and fostering a culture of innovation,
Ukraine can fully leverage its strengths and establish itself as a leading provider of
professional services on the international stage.

With the right strategies in place, Ukraine can strengthen its global presence
and continue its evolution into a dynamic, innovation-driven economy. By embracing
digital transformation, supporting professional development, and improving business
conditions, Ukraine will be able to compete effectively with leading economies in the
professional services sector, ensuring long-term growth and stability.
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