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BCTYII

['oTenbHa 1HIYCTPIS € OAHIEIO 3 HAMIWHAMIYHIIINX chep CydyacHOI €eKOHOMIKH,

O BiAirpae KIIOUOBY pOJb y PO3BHTKY TYpU3My, 3a0e3TMedeHHI KOMG(OPTHOTO
nepeOyBaHHS rOCTel Ta IiIBUIIICHH] PiBHS 00CIyroByBaHHs. Bucoka KOHKypeHIIis Ta
CTPIMKHI PO3BUTOK TEXHOJIOTIA y MLii raixy3l BUMararoTh BiJl (axiBIIB TJIHOOKHX
3HaHb, MPOGECIMHUX HABUYOK 1 YITKOTO PO3YMIHHS CIEIiajli30BaHOI TEPMIHOJIOTII.
Mera po3pobku — yHidiKamis Ta CHCTEMATH3allis OCHOBHHX TOHSTH, IO
BUKOPHUCTOBYIOTECSI B TOTENIbHOMY O13Heci. BujianHa MiCTUTh BU3HAUECHHS KITIOYOBUX
TEPMiHIB, 110 OXOIUTIOIOTH ACIEKTH YMPAaBIIHHS TOTENeM, Kiacu(iKaIiio MOCIyT,
opraizailiro poOOTH TEpCOHATy, MapKETUHIOBI CTpaTerii, (iHAaHCOBI omeparii Ta
Cy4acHi TeHJIeHIIli y cepl TOCTUHHOCTI.

CnoBHUK TIATOTOBICHO i 3a0€3MeUeHHs HABYAJIbHUX TUCHUILUIIH OCBITHBOI
nporpamu 0akanaBpary «l 0TeIbHO-peCTOpaHHUM O13HECH:
. ['orenpHa cipaBa
. TexHomorig 00CIIyroByBaHHs B OCEJIAX CUIbCHKOIO 3€JIEHOTO TYPU3MY
. lu3aitH niAnpueMCTB roTeIbHO-PECTOPAHHOTOTOCTIOIAPCTRA
. MeHe1»KMEeHT TrOTeNIbHO-PECTOPAHHOTO CIIPaBU
. MapKeTHHT TOTeIhbHO-PECTOPAHHOI CIIPaBU
. YrpaBiHHS SIKICTIO MPOYKIIIi Ta TOCIYT BIrOTEIBHO-PECTOPAHHOMY TOCTIOAAPCTBI
. ETka rocTuHHOCTI

. Oprani3anisg 103BULISA B TIAIPUEMCTBAX FOTEIbHO-PECTOPAHHOTO TOCIIOIAPCTBA

O 00 3 N »n B~ W N =

. Opranizaris aHiMaIiiHol JisUTbHOCTI

Poznin 1. Opranizaiiisi roTenpbHO1 cpaBu. Y LBbOMY PO3JAUIL PO3MIISIIAIOTHCS
OCHOBH (PYHKITIOHYBaHHSI TOTEJIHHOTO Oi3HECY, CTPYKTypa MiAMPUEMCTB 1HIYCTpIi
TOCTUHHOCTI, TPaBOB1 aCIEKTH IISJIBHOCTI TOTEJIIB Ta OpraHi3alliifHi IMPUHIHAIM 1X
pobotu. Y posaini 2. 310paHi BUZHAUCHHS, 1110 BII0OpaKarOTh OCOOJMBOCTI HaJaHHS
nocayr y cdepi CUIbCBKOIO TYpU3My, CTaHIApPTH SKOCTI O0OCITYyrOBYBaHHS,
YIpaBJIiHHS pecypcaMu Ta crerudika podoTH MauX TYPUCTUUHUX CaaHO0.
Pozmin 3. Jlu3ailH TOTENbHUX MIANPUEMCTB - PO3KPUBAIOTHCS KIHOYOBI

OPUHLIUIK O(POPMIICHHS TOTENIB, Cy4yacHI TEHJIEHIIli B apXiTeKTypi Ta 1HTEp'€pHOMY



JN3aiiHi, a TAKOXK BIUIMB €CTETHKU HA KOM(OPT rocTei. Y po3aiii 4 po3risaaoThes
TEPMIHM Ta BU3HAYCHHS YIPABIIHHS TOTEIBHUMH MiJIPUEMCTBAMH, CTPATETIYHOTO
IJIaHyBaHHS, KaJpOBO1 MOJITUKU Ta OpraHizaiii eeKTHBHOI pOOOTH IIEPCOHAITY.

Po3zmin 5. ToTenpHuMi  MapKeTHHT  TNPUCBAYEHUN  BU3HAYCHHS, SIKI
BUKOPUCTOBYIOTHCSI B OINAHYyBaHHI 3HAHHAMHM 3 MAapKETHTY Yy TOTeNbHIN cdepi:
MPOCYBaHHS TOTEIBHHUX IIOCIYT, Cy4acHI MapKETHHIOBl1 CTpaTerii, BUKOPHUCTAHHS
u(pPOBUX TEXHOJIOTIH y pekiami Ta (OpMyBaHHS JOSIIBHOCTI Kii€HTIB. Pozmin 6.
VYrpaBiaiHHS SIKICTIO TOTEIBHUX MOCIYT — MICTUTh TE€PMIHM Ta BU3HAYEHHS SKi,
CTOCYIOTbCSI KOHTPOJIO Ta MIJABUIICHHS SKOCTI OOCIYrOBYBAaHHS, MIXKHApPOJIHI
CTaHJapTH Ta METOJIU OI[IHIOBAHHS 3aJI0BOJICHOCTI KIIIEHTIB.

VY po3aim 7 310paHi BTEpMIHM Ta BU3HAYEHHS, K1 BU3HAYAIOTh POJIb €TUKH Y
cdepl TOCTUHHOCTI, NPUHLIMUNN HpOo(deciiiHOi MOBEIIHKM NEepcoHany, (popMyBaHHS
JIOBIPH Ta MO3UTHBHOTO MKy rotento. Po3ain 8. Jlo3Buwis 1 aHiMarlisi B 1HIyCTpii
TOCTUHHOCTI — ¢()OPMOBaHUI MOHATIMHUI anapT OpraHizauii po3BaKaJIbHUX 3aX0JIIB
JUISL TOCTEH, MPUHIMOM aHIMALIMHUX MporpaM, 3HA4Y€HHs J03BULIA Y (OpMyBaHHI
KJIIEHTCHKOTO JIOCBITY.

Jlanuii CclIOBHUK Oyle KOPUCHHUM JUJIsl CTYAEHTIB cHelianbHOCTI «I 0TelbHO-
pecTopaHHa CrpaBay, BUKIAJadiB, HAYKOBIIB, a TAaKOX NPAKTUKIB — KEPIBHUKIB
roTesiB, MEHEIKEPIB, aJMIHICTPATOPIB Ta IHIIUX (PaxiBUIB 1HIYCTPii TOCTUHHOCTI.
Bin cnopustuMe MiABUIIEHHIO PiBHSA MpoQeciiiHol KOMYHIKalli, CTaHaapTh3alli
TEPMIHOJIOTIT Ta BIOCKOHAJICHHIO 3HaHb TMpo crnenudiky G(yHKIIIOHYBaHHS
rOTEJILHOTO O13HECY.

CnopiBaeMocsi, MO I1ei CIOBHUK CTaHE HAJIWHUM JpKepesioM 1Hdopmarii Ta
JIOTIOMOKE PO3IMIUPUTH TTPOPECiitHl TOPU3OHTH KOKHOTO, XTO MParHe J0 PO3BUTKY B
chepi roTebHOT CIIpaBH.

Hax miaroroskoro CiioBHUKA IMpalfoBaB aBTOPCHKUN KOJIEKTUB y CKJIaJi: J1.€.H.,
npodecop C.B. Mensuuuenko (1,2 ap. apk.), a.e.H., npodecop O.b. Mopryneus (1,2
Ip. apk.), k.e.H., noueHt JI.M. lonkano (8,7 ap. apk.), k.e.H., noueHT L.I1. Kyninosa
(1,2 ap. apk.), k.e.H., moreHT C.I. Mocitwxk (3,2 np. apk), B.B. Camconosa (1,8 mp.
apk.), JLL. [lIxBapyH (3,7 Ip. apk.).



PO3JILJ 1. OPTAHI3AILIS TOTEJABHOI CIIPABU

A
AreHTcbKi (koH(ineHuiiini) rorejbHi Tapudu — I1iHKM HaA TOTEIbHI MOCIYTH,
3alpOTIOHOBAHI I peai3aMii TypareHTy Ta BUPAXKEHI y BHUIVISAII BiJICOTKOBHUX
3HIDKOK BiJT OITyOJTIKOBaHUX TapuiBs.
AKBaTeJIb — 1€ CYJHO, sIKe O1IbIlIe HE BUKOPUCTOBYETHCS SIK TPAHCIIOPTHUH 3aci0, a
nepedyBa€ Ha CTal[lOHAPHINA CTOSHIII Ta BUKOHYE (DYHKIIIIO TOTEIIO.
AJILKOB — BEJIMKa Hillla, 3aINIMOJIEHHS. Y CTiHI TOTEJILHOIO >KMTIOBOrO HOMEpA, IO
BUKOPUCTOBYETbCA SIK CHaJbHA. Big OCHOBHOI YacTMHM HOMEpa ajbKOB
B1JIOKPEMJTIOETHCSA 3aBICOI0 00 MIUPMOIO.
AMepPHUKAHCHKHUI MJIaH — croci0 Tapudikailii roTeIbHOTO MPOKUBAHHS, 32 SIKOTO Y
BapTICTh HOMEpa BKIIOUYEHO TPHPA30BE XapuyBaHHS (MaHCIOH) abo JBOpa3oBe
XapyyBaHHs (HaNiBIIAHCIOH: CHIJJAHOK 1 0011 a00 CHIIaHOK + Beveps).
AHaJioriyHi 00’€KTH poO3MillleHHsl — TMIANPUEMCTBA PI3HUX OpraHi3aIiiHo-
npaBoBHX (POpPM BIACHOCTI, IIO CKJIANAIOTHCA 3 HOMEPHOTO (POHAY Ta HaIalTh
0OMEKEHUI TepeTiK TOTeTbHUX MOCTYT, 30KpeMa MO0ICHHE PUONPAHHS PUMIIIICHbD,
CaHBY3JIiB Ta 3aMpPaBIIIHHA JI1KOK.
AHiManiiHa nporpamMa — KOMIUIEKC 3aXOJIB CIOPTUBHOIO Ta PO3BaXalbHOTO
CIpsIMyBaHHS, PO3pPOOJICHUN Il OpraHizaili J03BULIA TYpPUCTIB 3 ypaxyBaHHSIM
iXHIX peKpealiifHuX Ta KyJIbTypHUX TOTPED.
AHKeTa (OMUTYBAJbHMI JUCT) — CTPYKTYpPOBAaHHM HaOlp 3amuTaHb, PO3POOJICHHIA
BIIMOBITHO IO JOCTIAHHUIIBKOI METH Ta CIPSIMOBAaHWM HA OTPUMAHHS KUIBKICHHX 1
AKICHUX XapaKTepUCTUK 00’ekTa abo mpeaMeTra aHamizy.
AHYJIIOBAaHHSI — CKacyBaHHS 3aMOBHUKOM 3a0pOHBOBAaHMX TOCIYr. Buau
aHyJIIOBaHHS: cBo€uacHe — 3MIMCHIOETBCS B MeXaxX BCTAHOBJIEHUX CTPOKIB 0e3
mTpa@HUX CaHKIIH; ni3He — CKaCyBaHHS MICIS BCTAHOBJIEHOTO CTPOKY, IIIO TSATHE 3a
coboro mTpadHl BUILIATH, Henpubymms — BIACYTHICTh TOCTS 0€3 MONEPEeIHbOTO

MOBIJIOMJIEHHS, 110 TIepeadadae CTSIrHeHHs mTpady BiAMNOBIIHO O YMOB JIOTOBODY.
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ARyJsiiHUHA mWITPpad — TPOLIOBE CTATHEHHS, SKE CIUIAUy€e TypoIepaTrop 00’ €KTy
PO3MIIIECHHS y pa3l MOPYUICHHS BCTAHOBJICHHUX CTPOKIB aHYJAIIi OpoHIOBaHHS abo
He3ai3y TypucTa.

Anyasimisa moizakm — odimiiiHa (MMCbMOBa) BIAMOBAa TYPHUCTa, TypareHTa abo
TyporiepaTopa BiJi BHKOHAHHS JIOTOBIPHMX 3000B’f3aHb IIOJ0 TYpPUCTUYHOTO
00CITyrOByBaHHS.

AmnapTaMeHTH — KaTeropis TrOTEeIbHUX HOMEpIB IMJomelo He MeHme 40 w2
OoOJAIITOBAHUX Y CTWII CY4YaCHUX KBapTHUP, L0 BKIIOYAIOTh KYXOHHY 30HY HJis
CaMOCTIITHOTO MPUTOTYBAaHHS 1K1 (BapTICTh XapuyBaHHs, SIK MIPaBUJIO, HE BXOJUTH Y
Tapud HOMEPA).

ANapT-roTeiib — 3aKJI1a]] PO3MIILIEHHS, 10 CKJIAJA€ThCs 3 HOMEPIB-alapTaMEeHTIB, SKi
oOsiaHaHl i1 TPUBAJIOrO MPOXKUBaHHS. Bin TpaauliiHUX TOTENIB 3a3BUYAl
BIJIPI3HIETHCS BIJICYTHICTIO PECTOPAHHOTO OOCITYyTrOBYBaHHSI.

AnapTaMeHT-TOTeJIb — TOTENb KBAPTUPHOTO THUITYy, IO Iependavyae HASBHICTDH
KYXOHHOro oOJlafHaHHs 1Jisi 30epiranHs, oOpoOKM Ta CaMOCTIMHOTO MPUTOTYyBaHHS
K1 TOCTSIMMU.

Anrpeil — HaJaHHS TOCTI0O HOMEpa BUIIOI KaTeropii 0e3 HoAaTKOBUX (PIHAHCOBHUX
BUTpAT 3 HOTO OOKY.

Acouianii rorejbepiB — 00’ eqHaHHS TPOQECIOHAIB FOTELHOTO 013HECY, METa SIKUX
— CHPUSHHSA CTAJIOT0 PO3BUTKY rajy3i.

Aconianis roreniB ta kypoprtiB Ykpainn (UKRAINIAN HOTEL & RESORT
ASSOCIATION (UHRA) - rpomajcbka oprasizaimisi, sika o0 ’€qHYyE 3akjajau
PO3MIIIIEHHSI Ta KOMIIaHii, 110 MPAaIlO0Th Yy TOTENbHIN cdepi YkpaiHu, 3 METO0
CTaJIOTO PO3BUTKY TaITy3l.

Aconianiss roreJJbHMX 00'€IHAHb Ta TrOTEJIiB MICT YKpaiHM — TpOMAaJChKa
oprasizairis, sika 00’ €Hy€ TOTeN YKpaiH! 3 METOIO0 CIPHUSHHS PO3BUTKY TOTEIHHOTO
0i13Hecy B YKpaiHi.

Acouianisi xocTesqiB YkpaiHu — HenmpuOyTKOBa OpraHizailis, sika 00’ €qHy€E XOCTEIN
VYkpainu 3 METOIO MIATPUMKH PO3BUTKY 3aC001B PO3MIIIEHHS I[LOTO THUILY.

ATpI/IﬁyT — JO0AAaTKOBA XapaKTCPHUCTUKA I'OTCIIbHOIO HOMEpPA, AKa MOXKE BIIJIMBATH abo
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HE BIUIMBAaTH Ha HOTO BapTICTh (HAMpPHKIAJ, HAsSBHICTh OankoHa, BUJ 3 BIKHA, THII
MeOTFOBaHHS, JOAATKOBE 00Ia HAHHS).

b
BararomicHuii HoMep — roTeIbHUI HOMEp, MPU3HAYCHUM I TPOKUBAHHS TPHOX 1
Outpllle 0ci0O, O00JaJgHAHUK OJHOCIAJIBHHMH JIDKKAMH BIAIIOBIIHO JO KUIBKOCTI
rOCTEMN.
ba3zoBa Ba/loTa — OCHOBHA BajlIOTa, B fAKIM BeOEThCS OOJIK PaxyHKIB TOTEIBHOI
cucTteMu Ta (OPMYEThCS YIPABIIHCHKA 3BITHICTD.
ba3a BiAnmo4mHKy — ce€30HHUN 00’ €KT PO3MILIEHHS, PO3TAIIOBAHUN y pEeKpealiiHii
30HI1, IO 3a0e3Meuye YMOBH I BIIMOYMHKY 3 MIHIMaJbHUM PIBHEM 3pYyYHOCTEH Ta
(GYHKIIOHYE BIATOBIAHO O BCTAHOBIIEHOTO PEXUMY.
ba3za maHumx KJI€HTIB — CTPYKTypoBaHUM 1H(QOpPMaLIMHHUI pecypc, IO MICTHUTh
B1JIOMOCTI IIPO TOCTEH roTet0, 310paHi i1 Yac MpojIaxy Mmociayr. BUKOpHCTOBYEThCS
JUTS1 TOAQJIBIIOTO (POPMYBaHHS JIOBIJIOK Ta aHAITUYHOL 3BITHOCTI.
Bba3oBi Tapudgm — omyOnikoBaHI CTaHAAPTHI I[IHM Ha MPOKUBAHHS B TOTEIBHUX
HOMEpax.
bap — oauH 13 HalimomMpeHimux (opMariB 3aKjaAiB PECTOPAHHOIO TOCIMOAAPCTBA
npu roreni. Knacudikyerbest 3a miciieM po3rainryBaHHS: BECTHOOIBHUH (J1001-0ap),
pecTopaHHU, OaHKETHUH, JOMIOMIXHUM, Oap npu OaceiiHi, y ¢piTHeC-LIeHTpl, cayHi, a
TaKOX MiHI-0ap y HOMepI.
Be30ap’epHuii roreJbHMi cepBic — KOMIUIEKC MOCHyr y cdepl TOCTUHHOCTI, IO
3a0e3nedye pIBHUM JOCTym JJisi BCIX KaTeropil rocrei, BKIOYarud ocid 3
1HBAJIIIHICTIO, JITHIX TYpHUCTIB Ta CiMEH 13 MaJeHbKUMHU TITbMH, Y TOMY YHUCII B
CUTbCHKHX 3€JICHUX caan0ax.
Bepmyncbkuii njiaH — TapudHUI TUTaH TOTENO, M0 BKIIIOYAE BAPTICTh MPOKUBAHHS
Ta MOBHOIIHHOTO CHIAaHKY (aHTJIIHCHKOTO THUITY).
Bemen (0esamen, 0i,100i1) — ciBpOOITHUK TOTEIIO, BIANOBIAILHUN 32 TIEPEHECCHHS
Oaraxy Ta BAKOHAHHS JJOPYYEHb TOCTEH.
Bi3Hec-roreab — TOTENbHUIM 3akiaja, OpIEHTOBAHUW Ha  OOCIYrOBYBaHHS

HIPUEMIIIB 1 TTOBUX TOCTEH, 0 HA/Ia€ MMUPOKUHN CIIEKTP MOCIyT A1l TpodeciiHoi



TISTBHOCTI, 30KpeMa OpraHi3allifo KoHpEepeHIlii, ceMiHapiB Ta MePEerOBOPIB.
Bisnec-Tryp — nainoBa moi3nka, II0 mepeadavyae Creliali3oBaHUN CcepBic IS
KOM(OPTHOTO BEJICHHS IEPEeroBOpiB Ta POOOTH, 30KpeMa HasSBHICTh KOHQEPEHII-
3aJTiB, MEPETOBOPHUX KIMHAT Ta CEKPETAPCHKUX MOCIYT.

Bi3Hec-meHTp — cremiami3oBaHUM 3aKjaj, IO 3alMAEThCA OpTaHi3alliel Ta
MIPOBEICHHSIM KOHTPECHUX 3aXOJiB, HAIAIOUW TOTEIhHI MOCIYTH BHUKIIOYHO iXHIM
y4acCHUKAaM.

Baok micub — 3a3maneriap BU3HAUEHA KUIBKICTD JIDKKO-MICIL Y TOTENI, peaizarlis
SKUX € BIJIMOBIIAJIBHICTIO TYPUCTUYHOTO OIlepaTopa mnepei aMiHICTpaIli€r0 roTeIO.
Byok HomepiB — OpoHIOBaHHS MEBHOI KUTBKOCTI HOMEPIB BU3HAYEHOI KaTeropii Ha
KOHKPETHI J1aTu 6e3 ¢ikcallii 32 KOHKPETHUMH HOMEPaAMHU.

Bortesn — rotenp, 1m0 GyHKIIOHYE HUIOPIYHO Ta PO3MINICHUN HA HEBEJIIMKOMY CY/IHI,
oOnmagHaHOMY [UJIi TMPOXKMBAHHS TOCTel Ta 3abe3neyeHoMy yMOBaMU IS
IIBapTYBaHHS 1 TEXHIYHOTO OOCIYrOBYBaHHS BOJHHMX TPAaHCIIOPTHUX 3aco01B
TYpPHUCTIB.

BorokemMminr — 00’€KT pO3MIIIEHHS, 3a3BMYail  CE30HHOTO  XapakTepy,
pO3TalllOBaHWT Ha BOJAI a00 B MpHUOEpPEKHIM 30HI, M0 Tepeadadyae MOMKIUBICTD
TEXHIYHOTO 00CITYyrOBYBaHHS IIaB3acO01B.

BponwBanHsi — 1) CTBOpPeHHS 3amUCy TPO PE3EPBYBAHHS TOTEIHHOTO HOMEpa
BIJIMOBIJIHOTO TUIy Ha BHU3HAYEHHM MEploj, 3 ypaxyBaHHSM KIJIbKOCTI TOCTEH Ta
TapudHOrO IJaHy;, 2) mpoleaypa MOMEpeIHbHOTO 3aMOBJIICHHS OCHOBHHMX Ta/a0o
JOJIATKOBUX TOTENBbHUX MOCIYr y BU3HAYEHOMY O0CS31 Ta Ha KOHKPETHUH MEpiloj,
SKY 31MCHIOE TOTCHIIIHUI KITi€HT a00 Tpyma CIoKUBaviB.

Byaunku  BigmoyuHKy — 03710poBYl  3akiamd, 10  (QYHKIIOHYIOTH Y
pErjlaMeHTOBAaHOMY peXUMI1 Ta 3a3BUuYail mependayaroTh BKIIOYEHE Y BapTICTh
MPOKMBAHHS XapuyBaHHA. Sk mpaBwiio, pO3TAlIOBaHI B  MICIIEBOCTSIX 13
MIPUBAOIMBUMU TTPUPOTHO-KITIMATUIHIMH YMOBAMH Ta 9acTO HAJISKaTh J0 BiJIOMYHUX
YCTaHOB.

Byaunok mucauBuos (pudajKkM) — CHEIIaTi30BaHUMA 3aKjaaj PO3MIMIECHHS IS

MUCJIMBIIIB 1 pUOaOK, pO3TalllOBaHUN Y pEeKpealliiHiil 30H1 MOOIM3y JIEH30BaHUX
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MUCJIMBCHKUX 200 pUOaTbChKUX YT1/b.
BykiHr — inTepHer-muatgopma rpynoBoro OpOHIOBaHHS, 1110 MICTHTH KIIIOYOBI JaH1
11010 peasizailii 3a0poOHLOBAHOTO OJIOKY HOMEPIB.
ByHrano — okpemuil Tum *)uTiI0Boi OyaiBii y cdepi Typusmy, 0 MOXKE MaTH Taki
dbopmu: 1) HEBEIUKHM TYPUCTUYHUU TOTENb, 30yJOBaHMM 3 JIETKMX MaTepialis,
PO3TAIlIOBAHUI TIEPEBAXKHO B MPUOEPEKHUX 30HAX; 2) KOMIIAKTHUN KUTIOBUU
OyIWHOK 13 BEPaHI0I0, TPU3HAYCHUH JJI1 CE30HHOTO BiJIMTOYHHKY.
BroBap — HacTiibHA mMarka, 0 MICTUTh MUCHMOBE Mpuiaaas (mamip Juisi HOTaToK,
MOIITOBI KOHBEPTU Ta JIMCTIBKM 3 (IPMOBOKO CHUMBOJIKOIO, aBTOPYYKH) Ta
PO3MIIIYETHCS B TOTEIBHUX HOMEpax JIsl KOPUCTYBAHHS TOCTSIMU.
Bropo o0GcayroByBanHsi — cepBicHa ciayk0a roreiro, 10 Hajaae iHGOpMaIliHI Ta
OpraHi3alliifHi MOCIyru, 3M1MCHIOE BalOTHI Ta (iHAHCOBI omeparllii, OpoHIOE
TPAHCIOPTHI KBUTKH Ta KBUTKU HA KYJIBTYPHO-PO3BAKAIbHI 3aX0/U, & TAKOXK CIIPHUSIE
oprasizailii MeIM4HOI IOMTOMOTH JJIsi TOCTEH.

B
Baser-napkinr — mocnyra 3 mapKyBaHHS TPaHCHOPTHOTO 3aco0y, IO HANA€ThCS
KJIIEHTaM roTento abo pectopany. Ilepenbauae mpuitoM aBTOMOOLIS MPailiBHUKOM
3aKiamy OuUTsl BXOJy, MOTO PO3MIIIEHHS Ha aBTOCTOSHIIl Ta MOJAJBINY IMOJady
KJIIEHTY Y BU3HAYEHUI yac.
BaJjier-cepBic — KOMIUIEKC TOJaTKOBUX MOCIYT, [0 HAJAIOTHCS TOCTAM TOTENIO 3a
3aMUTOM, 30KpeMa MOCITYTH MPaHHs, MPACyBaHHS Ta XIMYUCTKHU.
Bay4dep — mOKyMeHT, IO MiATBEPIXKY€E MOTMEPETHIO OIIATY KIIIEHTOM TYPHCTUYHHX
a00 TPaHCTIIOPTHUX TOCIYT, 30KpeMa MPOKUBAHHS, XapuyBaHHS, €KCKYPCIMHOTO YH
TPAHCTIOPTHOTO OOCITYTOBYBAHHS, Ta € MiJACTABOIO IS iX OTPUMaHHSI.
BesiHec — KOHIIEMIST O3JOPOBIEHHS, CIPSAMOBaHA Ha JOCSITHEHHS TapMOHIi
(GI3UYHOTO Ta TCHUXOJIOTIYHOTO CTaHy 4Yepe3 KOMIUICKCHI 3aXOiH, IO CHPHUSIIOTh
KOM(OPTHOMY CaMOMOYYTTIO.
Bectué6woans rorento (J00i) — npocTope NMpUMIIICHHS, po3TalioBaHe 0e3rmocepeHbO
3a BXOJIOM JI0 TOTENI0, MpU3HAuUEHEe A MpUioMy, peecTpaiii Ta oOCIyroByBaHHS

rocTel MiJl yac 3ai3/ly Ta BUI3y, a TAKOXK JJi MPOBEACHHS (h1HATBbHUX PO3PAXYHKIB.
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Bujx Ha Mope, ropu, caj — XapakTepUCTUKa PO3TAILIYBaHHS TOTEJIBHOTO HOMEPA, IO
BHU3HAYAE TAHOPAMHUHN Kpa€eBUJI 3 BikHA a00 OankoHa. Moxe OyTH CyTTEBOIO YMOBOIO
OpOHIOBaHHS Ta MOTPEOYBATH OKPEMOT'0 3a3HAYEHHS 200 JJ0JIaTKOBOI OILIATH.
BukonaBeub — ¢izuuna abo ropuaudyHa 0co0a, M0 HAJA€ MOCIYTH YU BUKOHYE
pOOOTH BIAMOBIIHO J0 YKJIAIEHOTO JIOTOBOPY.

BumipoBanbhi (ouminni) omepauii — Tnporeaypa TEpeBipKH  BiAMOBIIHOCTI
TEXHOJIOTIYHOTO TPOIECY BCTAHOBJICHUM CTaHIapTaM.

BunucyBanns (BMi3a) 3 rotesiio — 3apepiiajibHa npoueaypa o0CayroByBaHHs roCTs,
sKa BKJIIOYA€E 3BUIbHEHHSI HOMEpA, TOBEPHEHHS KJIF0YA Ta OCTaTOYHHUIA pO3paxyHOK 3a
HaJIaHl MMOCITyTH.

BinBinyBau (Bi3uTep) — ocoba, 1m0 31HCHIOE TOJAOPOXK 0O€3 METH OTPUMaHHS
NpUOYTKY, BKJIFOUAIOUH TYPHUCTIB Ta €KCKYPCAHTIB.

Binganena minTpuMka — mociyra TEXHIYHOI JIOMOMOTH, IO HAJA€THCA B paMKax
JIOTOBOPY Ta BKJIIOYA€E KOHCYJbTalli ¢axiBiiB 3a TeiaedoHOM abo AUCTaHIIIMHE
YCYHEHHS TEXHIYHMX MPpo0JieM uepe3 [HTepHeT-3 € JHaHHS.

BinmoBa B OpoHIOBaHHI MOCIAYr — BIIXWICHHS TOTEJIEM 3alUTy Ha OpPOHIOBAHHS
OCHOBHMX a00 [OJAaTKOBMX IMOCIYI Yy BH3HAU€HHWI mMepiof 3riIHO 3 yMOBaMu
JOTOBOPY.

BinkpuTHuii KBUTOK — MPOI3HUIA JTOKYMEHT, IO HE MICTUTh (PIKCOBAHOI 1aTU BUI31Y,
110 JI03BOJISIE MACAXUPY 3a0POHIOBATH MICIIE€ HA MI3HIMIUMA MEPio/I.

Binsna-nHomep — HOMep, po3TallOBaHWl B OKpEMidl MalIOMOBEPXOBii OyIiBIIi, IO
3a0e3nevye MiABUIICHUHN piBEHb IPUBATHOCTI JIJISl TOCTEH.

BinbHuii npogax nmocjayr 00'€eKToM po3MillleHHSI — HaJaHHS TOTEJIeM NapTHepam
(TypomeparopaM, TypareHTaMm) IMpaBa CaMOCTIMHO MIATBEPIKYBaTH OPOHIOBAHHS
MICILIb 13 TOJAJIBIINM 1HGOPMYBAHHIM aJMIHICTpPALIi]l TOTENIO.

Biza — odimiitHuit 103BUIBHUEN TaMI ab0 BiIMITKA B 3aKOPJIOHHOMY IACIOPTI, 110
HaJa€ MpaBo Ha B’i3[ JO MEBHOI KpaiHW 3a yMOBU OOOB’s3KOBOi (hikcallii aatu
BUI31Y.

BitanbHs — okpeme NpUMILIEHHS B TOTeN, MPU3HAYEHE AJS BIAMOYMHKY TOCTed

Imo3a MCKXaMH  HOMCPHOI'O (i)OHIIy, 1o Bi,Z[OKpCMJ'HOGZTLC}I ACKOPAaTUBHHUMHA
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eJIeMEHTaMHU.
BnpoBamkenns ingopmaiiiiHoi cHcTeMH — KOMIUIEKC 3aXO0/IiB III0JI0 BCTAHOBJICHHS
Ta HaJalTyBaHHSA 1HGOPMAIIMHOI CHUCTEMHM B TOTENi, IO BKJIIOYAE I1HCTAJISALIIO
MIPOTPaMHOTO 3a0€3MeUeHHs, HaBUYaHHS MMEPCOHATY Ta TEXHIYHY MM ATPUMKY.
Bce Bkiroueno (All inclusive) — cucrema oOciyroByBaHHs, 1o mepeadadae
TPUpPA30BE XapuyBaHHS Ta JOJATKOBI IOCIYTH, 30KpeMa JerKi 3aKyCKd, Hamoi
(31e01IBIIIOTO MICIIEBOTO BUPOOHUIITBA) Ta OKPEMi CepBicH 0€3 J0JaTKOBOI OTUIATH.
Posmupenum Bapiantom € cucrema Ultra inclusive, 1mo Bkiouae po3mMpeHHit
nepetik Oe3KOMTOBHUX MOCIYT, TAKUX sIK BiiBiAyBaHHS SPA-30H, QiTHEC-IIEHTPIB Ta
3aHSTh CIIOPTOM.
Bropunna pgokyMeHTamisi (BHYTpPilIHSI) — HOpPMaTHMBHA JOKyMEHTAIlid, IO
perjiaMeHTye MPOLECH Ha KOXHOMY poOouoMy Micii B roreni. Moxke BKIIOYATH
TEXHOJIOT1UHI 1HCTPYKIli, rpadiku poOIT Ta 3pa3ku CTAaHAAPTIB 3 MPUOUpPAHHSA Ta
PO3MIILLEHHS MTPEAMETIB y HOMEPI.

r
I'apanris — meron 3a0e3nedeHHs piHAHCOBUX 3000B’si3aHb y pasl He3ai3My rocTs,
110 nepeadayvae CTATHEHHS WTPApHOro MIIATeXKy (HAIpHUKIaa, BAPTOCTI MEPIIOi 100U
MIPOKUBAHHS).
I'apanToBaHe OPOHIOBAHHSA — MPOIIEC PE3EPBYBAHHS HOMEPY, 110 MIATBEPIKYETHCS
roTesieM 1 TapaHTye KIIEHTY HaJaHHS 3aMOBJICHOTO ITOMEITKAHHS y BU3HAYCHHM Jac.
Boanouac kii€HT 3000B’S3y€ThbCsl OIUIATUTH TMPOKUBAHHS, HABITh Yy BHIIAJIKY
HE3a13ay.
Iapni-rorens — 3aknag po3MilIeHHs, IO HAJA€ JUIIE TOCIYTH MPOXUBaHHS O€3
PECTOPaHHOTO 0OCITYTOBYBaHHS.
lapsiumii et — iHGopMmalliiiHe MNOBIAOMIIEHHS Mpo 3aryOsieHi abo BUKpaJEHI
KPEIUTHI KapTKHU, SKE PO3CHIAETHCA 1O TOTENIB Ta IHIMUX MMANPUEMCTB, IO
MPaIOI0Th 3 0aHKIBCBKUMU KapTKaMH.
I'enepaTopHa cTaHIisi — pe3epBHE JHKEPEJIO EIEKTPOCHEPTil, [0 BUKOPUCTOBYETHCS
MiJ] yac aBapifHUX BIAKIIOYEHb €JIEKTPONOCTaYaHHS.

I'ectxayc — ¢opma po3MillleHHS Y TpUBATHOMY OYIWHKY, A€ TOCTI OpPEHIYIOTh
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OKpeMi KIMHATH Ta MOXYTb KOPUCTYBATHUCS CIUIBHUMHU MPUMIILIEHHSIMHU.

lipcbkunii mpUTyJI0K — 00’€KT PO3MIIICHHS, PO3TAIIOBAHUN y BiJAaleHIN T1pChKiii
MICIIEBOCTI HA TYPUCTUYHHUX MaplIpyTax, MpPU3HAUYEHUN I THUMYacOBOIO
BIJIMOYMHKY Ta KOPOTKOCTPOKOBOTO MpOoKWBaHHA. [IpUTynok mMoxke (QyHKIIOHYBaTH
SK TIIJI OXOpPOHOIO, Tak 1 0e3 Hei. Y CUIbChKIA MICIIEBOCTI 3aCTOCOBYETHCS
aHAJIOT1YHUHN TEPMIH — «TYPUCTUYHUIN MPUTYIIOK.

[aeMniHr — KOHIENINS PO3KIIIHOTO KEMITHTY, [0 TO€AHYe KOM(OPTHI yMOBHU
MPOKUBAHHS 13 OJU3BKICTIO 10 TPUPOU. [ JIEMITIHI-30HM BKJIIOYAIOTh 00JIAIITOBAHI
marpa 3 MeOJIIMHM, CaHBY3JOM, KOHIUI[IOHEPOM Ta I1HIIMMHU 3PYYHOCTSIMH,
3a0e3Meyyroun eKOJIOTUHICTh Ta MiHIMAJIbHUHN BIUIMB Ha HAaBKOJIMIIIHE CEPEOBUILIE.
l'ocTHHHICTH — KOMILJIEKC MOCHYT, IO CHpusie (OPMYBAHHIO MMO3UTUBHOTO IMIJIKY
MIAIPUEMCTBA Ta CTBOPEHHIO NEPEIyMOB MJiA IMOBTOPHOIO 3BEPHEHHS KIIIEHTIB.
Takoxx o03Ha4yae NPUBITHICTP Ta yBary J0 TOCTEH, L0 € TPaJULIAHOI PHUCOIO
CJIOB’ STHCBKOI KYJIBTYPH.

TIocTi 3i craTtycoM «iHKOTHITO» — 0COOM, sIKi Oa)KarOTh 3JIMIIATUCS AHOHIMHUMU
M1J] 4ac nepedyBaHHs y TOTEJII.

l'ocThoBa KBapTHMpa — TOBHICTIO YMEOJbOBAaHE JKUTIOBE MPUMILIEHHS, IO
HAJIAETHCSl Y TUMYACOBE KOPUCTYBAHHS Ta BKIIOUAE OJHY a00 KUIbKa KIMHAT, KyXHIO
Ta CaHBY30J1.

I'ocThoBa kiMHaTa — 1) okpemMe ymeOabOBaHE MPUMIIIEHHS B MEXKax TOCTHOBOL
KBapTUpH, IO TPOIMOHYe 0a30Bl 3pYYHOCTI Ta, 3a3BUYAi, CHIAHOK; 2) YacTHUHA
KUTJIOBOIO OYIMHKY, TMpU3HAUYE€HA Mg PO3MIIIEHHS TocTel y MeOIbOBaHUX
MPUMIIIIEHHSX 3 0a30BUMU 3pYYHOCTSIMH, 3 MOXJIMBICTIO HAaJIJaHHS CHIJTAHKY.
TocThoBUii OyAMHOK — O00’€KT PO3MIIICHHS, AHAJOTIYHUNA TOTENI0, [0 HAJae
HOMEPH 3 HEOOX1THUMH 3PYUYHOCTSIMU Ta, K MPABUJIO, BKIIOYAE CHIJAHOK Y BAPTICTh
POKUBAHHS.

FocTboBUii ABIp — 00’€KT pPO3MILIEHHS, NPU3HAYEHUN IS TUMYacOBOTO
MPOXKUBAHHS BIPYIOUMX, SKI 3A1MCHIOIOTH MAJOMHUIITBO /10 PEJITIAHUX CBATHHD.
PozramoByetbcss Ha Teputopii abo MOOIM3y MOHACTHPIB, LEPKOB Ta I1HIIMX

PETITiiHUX YCTaHOB.
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l'ocTbOBMII MOCTMHI — METOA OTPUMMAHHS 30BHIIIHIX TOCHJIaHb Ha BeO-cailT
[IIXOM PO3MIIIEHHS CTaTel Ha CTOPOHHIX Onorax. BmacHuk BeG-pecypcy oTpumye
OE3KOIITOBHUI SKICHUM KOHTEHT, a roTelb — TINEPHOCUIAHHS Ha CBiM calT, IO
CHpUsS€ MiIBULICHHIO BII3HABAHOCTI OPEHIY Ta MOKPAIIEHHIO MO3UIIIH Y MOUTYKOBHUX
CUCTEMAX.

T'ocThoBMI YeKk — KBUTAHIIIS, IO MEPEAETHCS BIACHUKY pecTopany abo Oapy, sika
4acTo € CKJIaJOBOI0 YaCTUHOIO Bayyepa.

F'ocTboBHMII NMKJ — KOMILIEKC B3a€MO/IIM MEPCOHAILY TOTEIO 3 KIIIEHTOM MPOTATOM
YChOTO MEpioly oro nepedyBaHHs B 3aKiIa/l pO3MIIIECHHS.

FoTenb — mianpueMcTBO OYyIb-1K0i (HOPMH BIACHOCTI, IO 3a0e3neuye MOCITYyTH
pPO3MIIIEHHA y HOMEpax Ta HaJa€e KOMIUIEKC TOTEJIbHUX TOCIYT, BKJIIOYHO 3
MpUOMPAaHHAM HOMEPHOTo (POHIY Ta IHIIMMH CepBiCAMU JJIsl TOCTEN.

loteni Ta ananoriyni o00’€KTHM Ppo3MillIEHHI — MaifHOBI KOMIUIEKCH, IO
BKJIFOYAIOTh HE MEHIIIE 7 HOMEpPIB, NepeOyBatOTh MiJ] HEHTPAII30BaHUM YIIPABIIHHAM
Ta KIACU(]IKYIOTbCA 3a KaTeropisMH BIANOBIIHO [0 pPIBHA HAJaHUX MOCIYT 1
MaTepialbHO-TEXHIYHOTO OCHAICHHS.

T'oTeab-10Ke — rOTENbHUN 3aKiajl, 110 HAJAE BUKIIOYHO HOMEPHU BUCOKOIO KJacy,
TaKi SIK «IIOKCY», «arapTaMeHTH» ab0 «IPE3UICHTChKI arlapTaMEeHTH.
I'oTenb-pe3naeHiiss — €KCKIIO3UBHUM TOTENb 3aKPUTOTO THITY, NMPU3HAYECHUU IS
00cIIyroByBaHHs 0Ci0, 110 3aiMarOTh BUCOKI JIEpKaBHI MOCA/IH.

loTeabHa iHAYCTPis — CYKYMHICTh TOTEIBHUX MAIPUEMCTB, 00’ €KTIB TPAHCIIOPTHOI
1H(MPaCTPYKTYpH, 3aKiaJiB T'POMAJCHKOIO Xap4yyBaHHS, KYJIbTYPHO-PO3Ba’KaJbHUX,
I1IOBUX, O3J0POBYMX Ta CHOPTUBHUX YCTAHOB, @ TaKOX TYPUCTUUYHUX OMEPATOPIB,
TypareHTCTB 1 KOMIIaHIM, IO HAJal0Th EKCKYpCIHHI MOCIYr'M Ta TOCIYTH TidiB-
MepeKIIaiaviB.

I'oTtenibHa Mepexka — 1) xopropaTuBHE 00’€THAHHS TOTEIBHUX MiAMPUEMCTB, IO
3MICHIOE TEPUTOPIAIbHY EKCIAHCII0, MIJBUILYE KOHKYPEHTOCIIPOMOXHICTh Ha
PUHKY TOTEILHUX MOCIYT Ta i€ 3a EIMHUMU CTaHIapTaMH YIPaBIIiHHS i OpEeHINHTY.
Jlo ckiagy Mepexi MOXYTh BXOJIUTH SIK TOTeNl, L0 mepedyBaioTh Yy BIACHOCTI

KOMITaHii, TakK 1 3aKkjaAu TiJ yOpaBIiHHSIM TOTEJIBHOrO omeparopa abo
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CHeIlaJII30BaHMUX KEepyIUHX KOMMaHii. 2) oprasizaliiiHa Moaens (ppaHIIn3Hoi abo
1HIIOT TOTENbHOI CHUCTEMH, YYACHHKHU SKOi KOPHCTYIOTHCS TEBHUMHU MPHUBLICSIMH,
30KpeMa B HaIllOHAIBHIN cHCTeM1 OpOHIOBAaHHS.

FoTeabHa mocjyra — KOMIUJIEKC OMEpalliid, MO 3AIHCHIOIOTHCS MiAIPUEMCTBOM Yy
chepi pPO3MIIICHHS, BKJIIOYAIOYM HaJaHHS HOMEPIB (MICIb) IS THMYacOBOTO
MPOXHUBAHHS, a TaKOX CYIyTHI MOCIYTH, TOB’s3aHI 3 mepeOyBaHHSAM TOCTEH.
['oTenbHa Mociyra CKiIala€ThCsl 3 OCHOBHUX Ta JI0OJATKOBHUX CEPBICIB, IO HAAIOTHCS
CIIO’KMBAYaM I11J1 YaC PO3MIILIECHHS Ta MPOKUBAHHS.

I'oTeabHi Tapugu — BCTaHOBIIEHI TOTEJIEM PO3IIHKHA Ha MPOKUBAHHS Ta JOJATKOBI
MOCJIYTH, SIK1 BapiIOIOTHCS 3aJIEKHO B1J] CE30HY, KaTeropii Homepy, piBHsI KOMQOpTY,
TPUBAJIOCTI mepeOyBaHHs, KUIBKOCTI rocted Ta iHmux (akTtopiB. Tapudu MOXyTh
OyTu (hikcoBaHMMHU a00 JUHAMIYHUMHU, a TAKOXK BKJIIOYATH BaplaHTH XapuyyBaHHA Ta
JI0JTaTKOBUX CEPBICIB.

I'oTeabHMIT KOMILIEKC — TOTEIBHUHM 00 €KT, IO CKJIAJA€Thed 3 ABOX abo OlbIe
OyJiBeb, SIKi MOKYTh OyTH pO3TalllOBaHI HA MEBHIM BIJICTaH1 OJHA BiJl OAHOI.
FoTeabHMii JaHUIOr — KOPIOpAaTHBHAa Mepexa, 110 00 ’€lIHye TOTENbHI
MIJAMPUEMCTBA 3a MOJCIUIIO JIAHIIOTOBOTr0, (paHIIM3HOrO abo iHmoro dopmary
criBrpaiil. YneHu Takoi Mepexi OTpPUMYIOTh CIeIiajbHl PUBLIIET, 30KpeMa B CUCTEMI
OpOHIOBaHHS Ha HAI[IOHAJIBHOMY Ta MI>KHAPOJHOMY PIBHSIX.

I'oTenbHUii cepBic — CyKymHICTh TMOCHYT, SIKI HajJa€ TOTeNb JJisl 3a0e3MeueHHS
KOM(OPTHOTO MPOKUBAHHS, BIAMOYMHKY Ta OOCIyroByBaHHsSI rocteil. Bin Bkirodae
MOCIYTH 3 PO3MILICHHS, NPUOUPAaHHS HOMEPIB, OpraHizallii XapuyBaHHs, a TaKOX
JI0JIaTKOB1 CepBicH, Taki sk TpaHchep, mpanbhs, SPA, xoHdepeHI-3a1u TOIIIO,
CIPsIMOBaH1 Ha CTBOPEHHS aTMOC(HEpH TOCTUHHOCTI.

I'otenbHo-0dicHuii meHTp — 00’€kT, MO moeaHye GyHKIT ToTento Ta Oi3Hec-
IEHTPY, J€ YaCTUHA MPUMIIIICHb BUKOPUCTOBYETHCA K O(iCHI TUTOITI.

I'pym-cepBic — ciay»0a NOCUIIBHUX Yy TOTENSIX BUCOKOT'O KJIAcy, Ka BUKOHYE OpiOHI
JOPYYEHHsI KIIIEHTIB Ta HaJla€ HE3HA4yHl1 TOAATKOBI Mociayrd. CriBpOOITHUKU TPyM-
CepBiCy, SIK MPaBWJIO, OTPUMYIOTh BUHAropoay y ¢opMi JOOPOBUIBHUX YaHOBHX BiJ

TOCTEMN.
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I'pynoBi Tapudu — crneuianbHi PO3LIHKK IJI1 OPraHi30BaHUX TPYI TYPHUCTIB, IO
nependavaroTh €IUHY Mporpamy nepedyBanns. Taki Tapudu GopMyrOThCS Ha OCHOBI
OMyOJIIKOBaHUX I[IH 3 YpaxyBaHHSM TPYNOBUX 3HIXKOK Ta, SK MPaBUIO, HE
BKJTFOYAIOTh areHTChKI KOMICIi.
I'yproxuTox — 1) 3akian po3MillleHHS, MEPEBaAXXHO BIJOMYOr0 MiAMOPSIKYBaHHS,
0 TPOMOHYE TPOXUBAHHA 3 MIHIMATLbHUMU 3pPYYHOCTSAMH Ta CIUIBHAMHA
KYXOHHHMH TPHUMIIICHHSIMA Ha TOBepCi; 2) OOMKETHHHA TOTENh 3 OOMEKCHHM
HAOOPOM MOCIIYT, 110 HAJIa€ IOCTYIHE PO3MIIICHHS ISl MOJIOJUX TYpPHUCTIB, 30KpeMa
THX, XTO MOJOPOXKYE MIITKA a00 Ha BEIOCUTIEAX.

A
JlaTa BUI3My — KaJeH apHa JaTa 3aBepIlIeHHs epeOyBaHHS CIIOKHUBaya B TOTEMI.
JaTa 3ai3ny — kajeHapHa gaTa IpuOyTTs rOCTs 10 TOTEIO.
Jlata ckacyBaHHsi OpPOHIOBAaHHSI — JarTa, KOJU He3arpeOyBaHUM 3a0pOHBOBAHMIA
HOMED MMOBEPTAETHCS B OCHOBHUH MPOJaXK.
Jlaya — 00’eKT pO3MIlIEHHS y peKpeaniiHid 30H1, 00 mnepeOyBae y MPUBATHIN
BJIACHOCTI Ta BUKOPUCTOBYETHCS ISl BIATIOUMHKY.
J/{BOMicHUI1T HOMEpP 3 OJHHUM [BOCHAJIBLHUM JI)KKOM — HOMEDP, PO3PAXOBAHUMN Ha
JIIBOX 0C10, 00J1agHaHUHN OQHUM JIBOCIAIILHUM JIIKKOM.
JIBOMicHUMIT HOMEP 3 IBOMA OJHOCHAJILHUMHU JIKKAMHM — HOMED, TPU3HAYCHUM IS
PO3MIIIEHHS JBOX 0C10, 110 MICTUTh JIBA OKPEMHUX OJJHOCTIAIBHUX JIIKKA.
JIBopenbKHii — TIEPCOHANl BHCOKOTO PIBHA y TOTEISIX MpeMiyM-Kiacy,
BUIMOBIAILHUNA 3a TPUBITAHHS TOCTEHM, HaJaHHSA IHIAUBIAYyAIbHUX TIOCIYT Ta
CTBOpEHHsI aTMoc(hepu BUIIYKAHOTO CEpBICY (HAMpUKIaA, TMiJHECEHHS Keauxa
[IaMIIAHCHKOTO, BPYYEHHS KBITIB TOIIIO).
JIBocnasibHe JIKKO — CiayibHUN MeOJIeBUI €JIeMEHT, MPU3HAYEHUN IS IBOX OCi0,
[0 MOK€ MaTH OAWH abo JBa MaTpanu. 3’€IHaHI MK COOOI0 OHOCIAIBHI JIKKa HE
BB@)KAIOTHCS JTBOCTIAIbHUMU.
J[BOsSIpyCHE JIi’KKO — KOHCTPYKIIIS 3 ABOX JIDKOK, PO3TAIIOBAaHUX OJHE HAJl OJHUM,
OCHaIIeHa IpaObUHKOI0, 3 MIHIMAJIbHOIO BIZICTAHHIO MK BEPXHIM JIIKKOM 1 CTEJIEI0 HE

MeHIIe 75 cMm.
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JlenHa HopMma — cremianbHuid Tapud, mo mnepeadadac OOMEXKEHHA TEpMiH
nepeOyBaHHs TOCTS B MEXax OJHI€T 700u a00 YaCTHUHH JTHS.

Jl’kepesio — KoOJA, IO BHUKOPHUCTOBYETHCS JUIsi OOJIIKY Ta aHali3y KaHaliB
HAJXO/KEHHS  OpoHIOBaHb 110 ToTemto  (Oe3rmocepelHbO  4Yepe3  TOTElb,
KOpHopaTuBHUI odic, oHllaliH-pecypcu, cuctemu GDS To1o).

Jlutsade Jiskko — MeOneBuit BUpiO sl CHY HEMOBIISATH a00 AMTUHU BIKOM JIO JIBOX
POKIB, 1110 OCHAIICHUN BUCOKUMU 3aXHUCHUMHU OOpPTaMH.

JuTa4nid 0310pPOBYMI KOMILIEKC — 3aKjaj, [0 HaJa€ IMOCIYrd PO3MIIICHHS,
XapyyBaHHs, 03JOPOBJIEHHS Ta OpraHizaiii BIAINOYMUHKY JITEH y periaMeHTOBAaHOMY
pexKuMI.

Jutsaumnii Tabip — ce30HHUN 00 €KT PO3MIIICHHS, MPU3HAYCHHUM JJIs OpraHizarii
BIINOYMHKY Ta O3J0POBJICHHS AITEH, MEPEBAXKHO B MEP10]] KaHIKYII.

JoroBip ¢gpanmusu — yrojaa npo nepeaady rnpaB Ha BUKOPUCTAHHSI TOPTOBOT MapKH
Ta O13Hec-MoJenl (paHIIM30/1aBada s peaii3anli TypUCTUYHUX Hocayr. Jlorosip
nepeadayae BUKOPUCTaHHS OpeHAy K rapaHTii SIKOCTI MOCIYT Ta BU3HAYa€ YMOBH
CHiBIIpaIll Mi>K CTOPOHAMH.

JlonaTkoBi MoCayru — mnepesik CepBICiB, K1 HE BXOJATH J0 CTAHAAPTHOTO MaKeTy
TOTENFHUX TOCTYT 1 HAJAIOThCA CIOXKMBA4YeBl HAa TUIATHIM OCHOBI BIAMOBIIHO O
OKpPEMOTO JIOTOBODY.

JlokymenTajibHe o¢oOpMIIeHHSI TOCTSI — TIPOIleC peecTpalii KIi€HTa, 110
3MIMCHIOETHCS BIATMOBIAHO JI0 3aTBEPIKEHUX HOPMATHUBHUX BHUMOT, BKJIIOYAIOYH
BUKOPHUCTAHHS CIIEIIaTi30BAHOTO MPOTPAMHOTO 3a0€3MEYeHHs] Ta EeJIeKTPOHHOTO
JOKYMEHTOO0OITY TIpH 30€peKeHHI 00JIIKOBUX JIAHUX.

Jomjata 3a 0JHOMiCHe PO3MillleHHSI — JOJATKOBUHM IJIATIK, IO CTATYETHCS y
BUIAJIKY, KOJU 0a30Ba BapTICTh TYpPUCTUYHOrO Makera nepeadayvae po3MilICHHS Y
JIBOMICHOMY HOMEp1 Ha IBOX 0ci0, aje ricTh Oakae MpOKUBATH CAMOCTIHO.
JlonmoMizkHI TeXHOJIOTiYHI Mpomecu — 3ax0/d, 10 3a0e3MeuyloTh HAJIEXKHI YMOBHU
JUIS OCHOBHHMX TEXHOJIOTIUHUX TPOIIECiB, BKIIOYAIOYM KOHTPOJh TEXHIYHOTO Ta
€CTETUYHOTO CTaHy OOJIaTHAHHSA W MPUMIIICHb, IXHE OOCIIyTOBYBaHHSI Ta PEMOHT, a

TaKOX JOTPUMAHHS KOPIMOPATUBHUX CTAHJAPTIB SIKOCTI 00CITyrOBYBaHHS.
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JlonoMixkHi TeXHOJIOTIYHI IMKJIM — CHCTEMa 3aXOJliB, CIIPSIMOBAHUX Ha MIATPUMKY
TEXHIYHOTO Ta €CTETUYHOIO CTaHy TrOTENbHOI 1HPPACTPYKTYpH. 1) MOAUISIOTHCS Ha:
TEXHOJIOTTYHUN IUKJ KOHTPOJIIO TEXHIYHOIO Ta €CTETUYHOrO CTaHy MPUMIIIECHb; 2)
TEXHOJIOTIYHUN IMKJI KOHTPOJIIO 3a (PYHKIIIOHYBaHHSIM OOJIaJHAHHS, MEXaHI3MIB 1
ABTOMATUYHUX CHUCTEM.
JloposkHiii roTeqb — 3aKiaj PO3MIIICHHS, PO3TAIIOBAHUN Y30BX TPAaHCIOPTHUX
MaricTpaiei 3a MexaMHu MICBKUX 30H, 1110 HaJIa€ TOCTSIM MOXJIMBICTh 3yITMHKH Ta Ma€e
NnapKyBaJIbHI MicIsl 6€3 TEXHIYHOTO 00CIIyTOBYBaHHS aBTOTPAHCIIOPTY.
JlocBix KJIi€HTa — CYKYITHICTh BpaXK€Hb, €MOIIIl Ta OI[IHOK rocTs, o (HopMyeThes
Ha BCIX eTamax B3aeMOJli 3 TroTeleM — BiJ OpOHIOBAaHHS JI0 3aBEPIICHHS
nepeOyBanHs. BiH BKItoUae sSIKiCTh 0OCIyroBYBaHHS, KOMGOPT MPOKUBAHHS, PIBEHb
3pY4YHOCTEN, MEPCOHATI30BAHMM CEpBIC, ONEPATHBHICTh pearyBaHHsA Ha 3alluTH, a
TaKOX 3arajbHy arMocdepy Ta BIIMOBIIHICTh OYIKYBaHHAM KiieHTa. OnTumizaris
JOCBIAY KJII€HTA CHpPHUS€E MIJBUIIEHHIO JOSJIBHOCTI Ta (DOPMYBaHHIO MO3UTHUBHOIO
IMIJIKY 3aKiIafy.
JIpykoBaHi (popMH — JOKYMEHTH, IO T€HEPYIOThCS 1H(POPMAIIHHOIO CHCTEMOIO
TOTEJNIO0 B MPOIieci OpOHIOBAHHS, MMOCEIEHHS Ta PO3PAaXyHKIB 3 TOCTAMU. J{0 OCHOBHHUX
JIOKYMEHTIB HaJleXaTh MIATBEPKCHHSI OpOHIOBaHHS, MIATBEPKEHHS CKaCyBaHHS
OpOHIOBaHHS, peecTpalliiiHa KapTKa rocTsl, paXyHOK 3a MPOKMBaHHSA Ta 1H(opMaIiiHi
noBiioMJieHHs. J[pykoBaHi (GopMu po3poOJISIOThCS BIAMOBIAHO 10 KOPIMOPATUBHUX
CTaHAAPTIB TOTEIIO Ta MICTSTh JIOTOTHII, aApecy Ta 1HII oDiIiitH1 1aHi.
Jlyniieke — JBOMOBEPXOBHI TOTEIBHUNA HOMEp, IO BKJIOYAaE JBI ab0 Oliblie
KUTJIOBUX KIMHAT, 3 €IHAHUX BHYTPINIHIMA CTAI[IOHAPHUMHU CXOJaMH, Ta
oOJaZHaHUN TIOBHOLIHHUM CaHBY3JIoM (yMHMBAaJbHUK, BaHHA, JylloBa KaOiHa,
yHiTa3). [Ipu3nauenuit Aj11 KOMPOPTHOTO NPOKUBAHHS OAHIET 00 ABOX OCI0.

E
Exoaoriuanii koMpopTt rorearo — 3ad6e3neyyeTbcs ONTUMAIBHUM MIKPOKIIMATOM,
10 BKJIOYa€e 30aTaHCOBaHE TOEIHAHHS TEMIIEPaTypHOTO PEXKHUMY, PIBHSI BOJOTOCTI,
MIBUAKOCTI IHUPKYJSMI] TMOBITPS Ta BIUIMBY IPOMEHEBOIO TeIjia, CTBOPIOIOYHU

CIPUSTIMBI YMOBH ISl IEpeOyBaHHS TOCTEH.
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Excniyaraniiina mporpamMa — IUTaHOBUHM TMOKa3HUK KUIBKOCTI MICIb, JOCTYIMHHUX
Ui pO3MILICHHS BIPOJOBX IEBHOIO TMEpioAy, 3 YpaxyBaHHSIM PHHKOBOI
KOH IOHKTYPU Ta CE30HHOIO PIBHA 3aBaHTaXEHOCTI rortento. Busznawae oOcsr
OCHOBHUX TOCIIYT y HaTypajJbHOMY BUPaKEHHI.
ETHiunmnii (HamioHaabHMH) CTHJIbL — KOHIEMISA oGOpMIEHHS, IO BigoOpaxkae
KyJbTYpPHI TPaJAuLlii, 3BMUai Ta MUCTELbKY CHAALIMHY IEBHOI KpaiHU.

€
€Bponeiicbkuii MJIaH — cucreMa Tapudikaiii TPOKMBAHHS B TOTENI, IO BKIIOYAE
BUKIIFOYHO BapTICTh HOMEpa 03 J0JaTKOBUX MOCIYT, 30KpeMa XapuyBaHHS.

3
3aBaHTakeHHsI — KOe(]IIleHT, IO BigoOpakae piBEHb 3aMHATOCTI TOTEIHHUX
HOMEpIB Yy BIJHOIIEHHI [0 3arajbHOi KIJIBKOCTI HOMEPHOTO (DOHIY TOTEIHHOTO
KOMILIEKCY.
3aBaHTaKeHHsl TOTEJI0 — TMOKA3HUK, 110 BHU3HAYa€ CIIBBIIHOLICHHS MPOJAHUX
HOMEpIB (MICI[b) A0 3arajbHOI MICTKOCTI TOTENI0 Yy BIJICOTKOBOMY BHPa)XEHHI 3a
MeBHUM Tiepiofl. BuKOpHUCTOBYEThCS 711 OIIHKH €(EKTUBHOCTI OMepaliiftHoi
TISIBHOCTI TOTENIO.
3aBinyBau OULIM3HSIHOI — MarepiajdbHO BIJMOBIJaIbHA 0C00a, IO 3IHCHIOE
KOHTpPOJb 3a 30epiraHHsM, o0IrOM Ta CTaHOM OlTu3HH, (OPMEHOTO ONsITy Ta
TEKCTUJILHUX BUPOOIB y roteni. J[o ioro o00B’A3K1B BXOJATh OOJIIK Ta BUaya YUCTOT
OUTM3HU TepCcoHaANy, MPUMMaHHS BUKOPHUCTAHOI OUIM3HU, KOHTPOJb 3a ii CTaHOM,
oprasizailisi peMOHTY, OHOBJICHHS Ta CIIBIPALS 3 TPAJIbHEIO.
3aBigyBau rotejlbHMM TroOCIOAAPCTBOM — I0CaJoBa 0co0a, IO B HEBEIMKHUX
roTeJsIX BIAMOBIA€ 3a €KCIUTyaTallilo, YTPUMaHHS Ta (PYHKIIOHYBaHHS >KUTIOBHX
HOMEDIB 1 CYyNyTHHOT IHQPACTPYKTYPH.
3aBigyBau moBepxomM — 1mocazoBa oco0a y BEIMKOMY TOTENi, BIANOBIJalbHA 3a
VIOPABIIHHS, YTPUMaHHS Ta OOCIYrOBYBAaHHS JKUTJIOBUX HOMEPIB Ha OJHOMY abo
JEKUTBKOX TIOBEpXax, 110 3aKpIIIeH] 3a HElO.
3an cay:kOM nmpuiioMy — YacTHHA BECTHUOIOJIBHOI 30HM TOTENI0, J€ PO3TAallOBaHA

ciy>k0a mpuiioMy Ta peecTpallii rocTei (CTiiika mopThe a00 aJAMiHICTpaTOpa).
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3amoBieHHs (pe3epBalis) — pa3oBe OPOHIOBAHHS BU3HAUEHUX MOCIYT HA KOHKPETHI
TEPMIHU TSI IEBHUX KITIEHTIB.
3amoBHUK — (i3uyHa abo IOpUAMYHA 0c00a, BKIHOYAIOYM CYO'€KTIB TYPUCTHUYHOI
TISTBHOCTI, SKAa YKIJIaga€e JOTOBIp HAa OTPUMAaHHS TOTEIBHUX TOCIYT BiJ IMEHI
CIIO’KMBava Ta 3/1MCHIOE 1X oriaTy abo Hajlae piHaHCOBI rapaHTii OIJIATH.
3aci0 po3mimenns — Oyab-IKuil 00'€KT, 10 HA PEeryIsApHii a00 TUMYACOBI OCHOBI
HAJa€ MOCIYTd TUMYACOBOTO MPOYKUBAHHS CIIOKHUBAYAM.
306ipHo-po30ipHuii KapaBaH — MOOUIbHA KOHCTPYKIliS, IO MIIJIArae MOHTaXy Ta
JEMOHTa)XY Ha MICI eKCIUTyaraimii Ta MOXe OyTH IepeBe3eHa aBTOMOOUIBHUM
TPaHCIIOPTOM.
3HMKKA — 3MEHIIICHHS MOYaTKOBOI BAPTOCTI MOCIYTU BIAHOCHO OMYOIiKOBaHO1 a0o
JOBIIKOBOI IIHM. MokKe HaJaBaTUCS 3a PI3HMMH KaTEropisiMU: CE30HHA, TPYIOBa,
BUXI1JHOI'O JIHS, IS IOCTIMHUX KI1€HTIB, JITEH TOIIO.
3umxka Tapudy — 3MEHIIEHHS BapTOCTI NPOXKMBAHHS Yy (IKCOBAaHOMY abo
B1JICOTKOBOMY BUPAKEHHI.
3ycTpiu-npoBoaM — KOMIUIEKC CEPBICHUX MOCIYT, 1110 BKJIIOYA€E TpaHcPep, T0IOMOTY
HOCWJIbHHKA, MOCIYT'M NEepeKiajaya Ta 1HIIl CYMyTHI MOCIYTH ISl TYPUCTIB MPH iX
MepeMIleHHl MK MyHKTaMH TPUOYTTS (aepomnopT, MOPCHKHUM TMOPT, 3aI3HUYHHMA
BOK3aJ1, aBTOOYCHA CTaHIIis) Ta TOTEIIEM.

I
Imigk — chopmoBaHe CIIPUITHATTS TOTEIBHOTO KOMITJIEKCY CIIOKHMBAaYaMU, SIKE MOXKE
MaTu SIK MMO3UTUBHUM, TaK 1 HETATUBHUN XapakTep. Bkiroyae OiHKY SIKOCTI MOCIYT,
PIBHSI CEpBICY Ta 3arajbHOI penmyTarlii 3aKjiary.
InauBinyanbHuii 3acid po3MilmeHHs1 — 00’ €KT PO3MIIICHHS, 1[0 HAJA€E OOMEKEHY
KUTBKICTh MICIIb JIJIS TUMYAcCOBOTO IPOKUBAHHS Ha KOMEpIIHHINA abo Oe3omiaTHIN
ocHOBI. Bci oguHuI po3miimieHHs (KIMHATH, KUTJIOB1 IPUMIIIEHHS) € HE3AJICKHUMU
Ta MOXKYTh BUKOPUCTOBYBATUCS TypUCTaMHU a0 BIACHUKaMH BIIPOAOBK 0OMEXEHOTO
nepiloay sIK Apyre >KUTIIO AJIs BIAMOYUHKY (J1aya).
Inaycrpis roctuHHoOCTi — cepa Oi3Hecy, IO CreHiani3yeTbCs Ha HaJaHHI MOCITYT

IPOKUBAHHSI, XapuyBaHHs Ta OpraHizallii J03BULIS ISl MaHIPIBHUKIB.
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InTep’ep rorento — apxiTeKTypHO-AU3AHEPChKE PIIICHHS BHYTPIIIHHOTO MPOCTOPY
rotemto, mo Gopmye kKompopTHEe Ta (GYHKIIOHATBHE CEPEAOBHINE IS TOCTEH,
3a0e3Meuyoun HaJIe)KHI YMOBH TIepeOyBaHHS.
InTepHeT-OpOHIOBAHHSI — TIPOLIEC pe3epBYBaHHS HOMeEpIiB uepe3 odimiiiHuii BeO-
CalT roTea0 3 aBTOMATHYHOIO IMEPEBIPKOI0 HASBHOCTI BUIBHMX MICIIb Ha BHOpaHi
JaTH Ta OTPUMAHHSIM ITiITBEPIXKEHHS B PEXKUMI peabHOro 4yacy.
InppacTpykTypa rore0 — KOMIUIEKC B3a€MOIOB’S3aHUX CHCTEM, OYJIBENb 1
CIIyK0, 110 3a6e3reuyoTh epekTuBHE (DYHKIIIOHYBAHHS TOTEIIO0 Ta SKICHUM CEpBIC
st roctedl. Jlo OCHOBHMX €JE€MEHTIB 1H(QPacTpyKTypH HajiexaTh: OyAiBial Ta
NPUMIIIEHHS;  1HXKEHEpHI  CHUCTeMH  (BOJOIIOCTa4aHHS,  EJIEKTPOIIOCTaYaHHS,
BEHTWIALIS, OIMAJICHHA); TEJICKOMYHIKAIlIHHI Mepexi; JiPTOBE ToCIOIapCTBO;
npajbHi, KyXHI, pecTopaHu; (iTHeC-UEeHTpU, KOH(EpeHI-3au Ta I1HII 00’ €KTH
no/aTkoBoro ceppicy. Po3BuHeHa iHdpacTpykTypa cCrHpusie MiIBUIIECHHIO PIBHS
KoMpopTy rocreu, 3abe3mneuye Oe3nepediiiHy poOOTY BCIX TOTEIBHUX CIYXO 1
PO3IINUPIOE CIIEKTP HATAHUX TOCTYT.
Inmi  koJekTHBHI 3aco0M po3MileHHsT — O00’€KTH pPO3MIIICHHS 3 €JIUHUM
VIOPABIIHHAM, SIKI MOXKYTh JIATH Ha 0e3nMpuOyTKOBIA OCHOBI, HAJal0YX MIHIMAJIbHHMI
Habip nmociyr. Taki 3aco0u PO3MIIIIEHHSI MOXKYTh CKJIQJIaTUCS HE JIWIIE 3 HOMEPHOTO
dboHAy, a i1 BKIIOYATH OKPEMI JKUTJIOBI MPUMILIEHHS, KEMITIHTOBlI MallaHYuKH a00
KOJIGKTUBHI CHaJbH1 30HHU.

K
Kancyabuuii rorens (asn. 1 7 £ JL 78 T JL xanycepy xorepy) — ¢opmar

rOTEIBHOTO 3aKJIajy, IO Mependadae po3MilEHHS TOCTeH y KOMIAKTHUX CHaIbHUX
KarcyJiax, pOo3TalllOBaHUX OJHA HaJ 1HIIOK. Takui TUN PO3MIIICHHS, BIEpIIE
po3pobiieHnit y SMmoHii, TpOoMoHye OIOKETHUM BapiaHT HOYIBII ISl TOCTEH, sIKI HE
noTpeOyroTh TIpocTopux HOMepiB. [lepmmii y cBiTi kKancynpHUM rorens Capsule Inn
Osaka Binkpuscs y 1979 pomi B micti Ocaka 3a mpoekToM apxitektopa Kimo
Kypoxkasnu.

KapaBan — MOOUIbHUI OJKUTIOBHM mNpudin, OOJagHAHUNA IS THMYacCOBOTO

PO3MIIIICHHS Ta IPUTOTYBAHHS 1XKi.
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KapaBan-0yauHouok —  MOOUIBHHUN  JKMTJIOBUH  MOAYJdb, IO  MOXE
BUKOPHUCTOBYBATHUCS SIK y CTAI[lOHAPHOMY PEXKHUMi, TaK 1 B MepecyBHOMY (opmarti.
Po3minyeTscsi mepeBaXHO Ha TEPUTOPIi KEMITIHTIB Ta MOXKE IIJIKIIOYATHCS 10
IHKeHepHUX KoMyHikamii. Jo i€l kareropii HajexaTb TMOHSTTS «CTalllOHAPHUN
KapaBaHy», «MOOUILHUI NEpEeCYBHUIM OyIMHOYOK» Ta «KapaBaH JUIsl BIATOYUHKY».
Kaprka rorejnbHa — nepcoHaIbHUN TOKYMEHT TOCTS, [0 MICTUTH 1H(QOPMAIIIIO PO
HOMEp MPOKUBAHHS Ta CIYyTye 3aco00M i1eHTudiKallii BcepearHI TOTEIIIO.
Kacromep-cepBic y rorejqbHomy 0i3Heci — KOMIUIEKC 3aXO[liB, CIIPSIMOBAaHUX Ha
3a0€3MEeUCHHS] BHCOKOTO PIBHS OOCIYrOBYBaHHS Ta 3aJ0BOJICHHS MOTPEO TrOCTEH.
Bxotoyae He nwine SKICTh MPOXKMBAHHS, a M CTBOPEHHS IMO3UTHBHUX €MOIIM Ta
BpaXk€Hb BiJ IepeOyBaHHS y TOTENI.

Kareropis roremo — xnacudikailisi TOTeIbHUX 3aKJIaiB Ha OCHOBI BCTaHOBJIEHUX
BUMOT JI0 MaTepiaibHO-TEXHIYHOTO OCHAIICHHS, SKOCTI HAaJlaHUX TMOCIYT Ta PIBHA
cepBicy. B Ykpaini kaTeropii mo3HadaroTbcsi 31pKOBOIO CUCTEMOIO, /1€ BUILIUA PIBEHb
31pKOBOCTI BIANOB1/Ia€ OIBII BUCOKMM CTaHAapTaM KOM(OPTY Ta 00CITyroByBaHHS.
Kareropisn nHomepy — xiacu@ikaiiis roTeJbHUX HOMEpIB 3a piBHEM KOoM(DOpTy Ta
OCHAII[EHHS BIJMOBIAHO 1O BUMOT TEBHOI KaTeropii rotemiB. Bkirouae kputepii
AKOCTI MEOJIB, TEKCTWIIO, IHTEp'€py, CaHITAPHO-TITIEHIYHOTO OOJaJHaHHS Ta
JOJIaTKOBUX MOCIYT (HAampHKiIaa, JOCTYN 10 1HTEPHETY, OOCIyroBYBaHHS HOMEpIB,
XapuyBaHHS).

Kareropii HomepiB: [Ipe3udenmcokuii anapmamenm — HOMEp TpeMiyM-KIIacy, IO
BKJIIOYA€E 5 1 OUIbIIE MPUMIILIECHD (CHAIbHA, J10JAaTKOBA CIIAJIbHS, BITAIbHS, KaOIHET,
KoH(epeHII-3ai1), MiHI-KyXHIO, TTOBHUH Ta TOCTHOBUHM CAHBY3JIM; PO3paxoBaHuil Ha 1-
2 oci0. Anapmamernm — HOMEP KBapTUPHOTO THUITY, 110 BKIIOYAE CHATBHIO, BITAJIBHIO,
KaOlHeT, MiHI-KyXHIO, TOBHUH 1 TOCTbOBHUI CAHBY3JIM; po3paxoBaHuil Ha 1-2 ocil.
Jlynnexc — &BONOBEPXOBHM HOMEp KaTeropii «AmapTameHT» 3 BHYTPIIIHIMHU
CTalllOHAPHUMHM CXOJIaMH; po3paxoBaHuii Ha 1-2 ocib.

JItokc — MBOKIMHATHUI HOMEp 3 TMOBHUM CaHBY3JIOM (YMUBaJIbHHUK, BaHHA, IYII,
yHiTa3, Oine), po3paxoBanuii Ha 1-2 oci6. Hanignioxc (Cmydio) — HOMEp 13

BIIKPUTUM IUUJIaHYBAHHSM, IO TOEAHYE (DYHKI[IOHAJIBHI 30HM (CMaJIbHS, BITAJbHS,
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imanpHs, KabiHeT), Ma€ MOBHUW CaHBY30J]; po3paxoBanuii Ha 1-2 oci6. Cmanoapm —
OJTHOMICHHMI a00 JBOMICHMIM HOMEp 3 MOBHUM CaHBY3JIOM. ExonoM — OJHOMICHHUMN
abo JBOMICHUNA HOMEp 3 0a30BMMHM YMOBAaMH, OCHAIICHUN YyMHBAJIbLHUKOM Ta
YHITa30M (€KOHOM MEpIIOi KaTeropii nepeadadae po3miieHHs A 3 1 Ouiblie ocib).
Exonom opyeoi kamezopii — HoMep 3 yMUBAJIIBHUKOM, 0€3 CaHBY3J1a, PO3paxoBaHUMU
Ha 3 1 OubiIe ocib. Exonom mpemuvoi kamezopii — HOMep 0e3 CaHITapHO-TITiEHIYHUX
3py4HOCTEH (CaHBY30J1 PO3TAIOBAaHWM y 3arajbHIA 30HI), po3paxoBaHWi Ha 3 1
ounbiie ocid. CymigwcHi Homepu (komniexc) — JiBa ab0 OuIbllle HOMEpIB, 3’ €IHAHUX
MK COOOI0 BHYTPIIIHIMH JIBEPUMA, MOKYTh MaTH CHUIbHUHN MEPEAIOKIA 1 CAHBY30]
a00 OKpeMi 3pyIHOCTI.

KBoTa — KUIBKICTH HOMEpIB, SIKy TOTENIb HaJae Typolepatopy (= TypareHiiii) B
MeBHUM NIEP10]1 HA MiJICTaBl JOTOBOPY.

Kemnep — crieniaibHO CIPOEKTOBAHUN MOOUTBHUN TOTENh HA aBTOMOOIJILHOMY II1aci
JUIsL TIPOBEACHHS JIITHBOTO BIAMOYMHKY. Lleil Tum MOOUIBHOI cropyau, 3a3BUYaM,
301pHOTO TUIY 3 JIETKUX MaTepiaiiB (mactMaca, hanepa).

Kemminr — 1) mignmpueMcTBa TroTelbHOrO TrOCMONAPCTBA TPAH3UTHOIO THUITY, alie
CE30HHO1 eKCIUTyaTallii B Iepioj MOTOKY aBTOTYpHUCTIB. OpraHizoBaHi 3a IPUHIMIIOM
YaCTKOBOTO CaMOOOCIIYyTOBYBaHHSI 3 EKIMaXKHUM PO3CEJICHHSIM aBTOTYPHCTIB Ta
OCOOMCTUX CTOSHOK aBTOMAIIMH Y MICLI NpOoKUBaHHSA. KeMIiHTH, sK MpaBuio,
CIIOPY/KYIOTBCSI 'y BUINISAJII HAMETOBOTO MICTEUKA, YAaCTKOBO JKUTIO MOXE OyTH
oOnamroBaHe B HEOMANIOBAIBHUX MPUMIMICHHAX; 2) 3aci0 pO3MIIIEHHS Ha
OTrOPOJDKEHIN TepuTopii, 1€ pPO3MIIICHHS 3a0e3NneuyroTh y KoTemkax Ta (abo)
Oynrano, ta (ab0) HamalTh MICIS JJIS PO3TAIOBYBaHHS HAMETIB, KapaBaHIB Ta
KapaBaHIB-OyMHOYKIB, TEepUTOPIA obOnarmToBaHa CaHITapHO-TEXHIYHUMHU
3pYYHOCTSAMHM 3arajbHOr0 KOPHCTYBaHHS; 3) Tadip AJig TYpPHUCTIB, pO3TALIOBAHUM 3a
MICTOM a00 B 30HI BIAMNOYMHKY (MITHI OYIMHOYKH, HAMETH 3 EJIIEMEHTAPHUMU
3pYYHOCTSIMH).

KepiBuuk roresrwo — ocoba, sika Ma€ piBeHb BHILOI OCBITH (Marictp) B cdepi
rOTEIbHO-PECTOPAHHOI CIIPaBH 1 KEPYE TOTEIBHUM IAIPHEMCTBOM.

KinbkicTh Micme-mi0 mpocTor HOMEpPIB 3 NPUYMH PEMOHTY — BHU3HAYAETHCS
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[UIAXOM JOOYTKY MICTKOCTI HOMEpIB, IIO MiUISITal0Th PEMOHTY Ha YHCIO JIHIB,
HEOOX1THUX JJISl MPOBEACHHS IbOTO PEMOHTY.

KinbkicTh Micue-1i0 mpocTo0 HOMepHOro (poHAY 3 NPUYMH CAHITAPHOI 00POOKH
— XapakTepusye KUIbKICTh Miclie-A10 MpOCTO0 HOMEpHOro (OHAY 3 TPUYUH
CaHITapHOI 0OPOOKH Ta MiATOTOBKH HOMEpa J0 3acCeICHHS.

KiMHaTHuUii JucT — JTUCT 13 MPI3BUIAMHU, 10 BHUKOPHCTOBYETHCS B TOTEN IS
nepeapeecTparlii rpyI, a TakoX JIJIsl OpraHi3allii 3aKpUTHX aHIMAIIHHUX 3aX0iB.
KiMuaTHuii cepBic — HasBHICTh y TOTEJIBHOMY KOMIUIEKCI MOCIYT 3 JOCTAaBKU IO
HOMeEpa iK1, HaIoiB, KOPECIOHICHIIII.

Knacudikanisi rorejiiB — 11¢ BH3HAUYCHHS BIAMOBIIHOCTI KOHKPETHOTO TOTENIO 1
HOMEpIB KpuUTepisiM abo cTaHaapram oOciyroByBaHHs. [lpuifHsTa B KOXHINM KpaiHi
KjIacuikamis MICTUTh KaTEropit0 pO3pSAIHOCTI, sKa € SKICHUM I[apaMeTpoM
cTanaapty. Po3psaHiCTh roreiro BIUIMBA€E Ha ii MPECTHX, (GOpMyBaHHS KIIEHTYpH,
BapTICTh TOTEIFHUX MOCIYT Ta 1H.

Knacudikanis 00’ekTiB  po3MillleHHs — NOpoLEAypa, SKa MPOBOJAUTHCS Ha
TOOpPOBUIBHIN OCHOBI Ta BKJIIOYA€ 3IMCHEHHS OIIIHKK BIiIIMOBIIHOCTI 00’€KTa
PO3MILIEHHSI BUMOTaM, BCTAHOBJIEHUM Y CHCTEMI, 1 HOro arecrauilo Ha BIANOBIIHY
KaTeropiro.

KiienT (3aMOBHHMK) — mMOKyIeub a00 3aMOBHUK MPOAYKIIi YM MOCAYr AaHOi
oprasizartii.

Kuay0-rorenns — 1) rorens, 10 CKIATAETHCS 3 3aKIady po3Bar — KIy0y Ta 00’€kTa
PO3MIIIEHHS — TOTENI0, TKUW TPOTIOHYE TOTENbHI MOCIYTH, OPTaHi30BY€E A03BLLIS Ta
HaJAa€ 1HII1 MMOCIIYTH MEePEBAXHO YWiICHaM KIIyOy; 2) roTelb, IKHi mpuiiMae rocTeil mo
KITyOH1M CHUCTEeMI BiITOYUHKY.

KoedinieHT BUKOPHCTAHHA MAaKCHMAJIbHOI MPOIYCKHOI CIIPOMOKHOCTI roTeJIiB
(koediunieHT 3aBaHTa)KeHHS) — T1I€ CIIBBITHOMICHHS (DAKTUYHOI MPOITYCKHOI
CIIPOMO>KHOCTI1 TOTEJIIO /10 HOTO MaKCUMAaJIbHO MOYKJIUBOI MiCTKOCTI.

KosexTuBHuii 3aci0 po3milleHHs1 — 1€ 3aKJajl, [0 HAJAa€ MICHS JJis1 HOYIBMII Y
MPUMIIIEHHSX, MICTKICTh SKUX TMEPEBUIIY€E BU3HAUCHUN MIHIMYM Ta po3paxoBaHa Ha

pPO3MIllIEHHsI TPyl o0c¢i0, OuIbIuX 3a OoJAHY ciM’io. Bcl wmicus mnepeOyBaroTh Mif
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€IMHUM YTIPABJIIHHSM 1 OIUIAYyIOTHCS BIATOBITHO /10 BCTAHOBJICHUX Tapu(QiB.
Komepuiiina koHuenuisi rocTHHHOCTI (3a0e3ne4yeHHs] MOBTOPHOI0 3BEPHEHHS
rocTsi) — CTPATeTiYHMM MAXIJ A0 YOPaBIiHHS TOTENeM, IO BKIIOYAE IIHOBY
MONITHKY, CIEKTp TIOCIyr, a TaKOoX Takli METOaW, SK  CHeliaizaimis,
KOHIIeNITyasi3allisl, AuBepcudikailis Ta eKoJiorizamiss 3 METO  ITiABUIIEHHS
JIOSUTPHOCTI KITIEHTIB.

Komepuiiina HopMa — 3HmWKeHa TapuQHa CTaBKa, 3alpONOHOBAHA MOCTIMHUM
KJIIEHTaM 3 METOI0 3a0e3MeUYeHHsI BHUCOKOTIO PIBHS 3aBAaHTAXKEHOCTI HOMEPHOTO
dboHmy.

Komepuiiinnii (0i3Hec) roreinb — roTeiapbHUN 3aKkiaj, oOJIagHAHUNA HEOOX1JTHOIO
1H(PACTPYKTYPOIO 11 KOM(POPTHOTO MPOKUBAHHS Ta POOOTH J1IOBUX TOCTEH.
KoMmieken BiAMOYMHKY — 1€ CYKYIHICTh pEKpealiiHUX 00’€KTIB 13 3arajibHOIO
(GYHKIIOHATBHOIO TMPOrpaMol0, IO BKIIOYAE BIAMOYMHOK 1 peakcaiiito. Taki
KOMILIEKCH MOXYTh MICTHUTH moHaj 1 000 micup Ta po3TalioByBaTUCS B MICHKHX,
MPUMICBKUX a00 MDKCENMIIHMX 30HaX. Jlo iX cKiagy BXOAATH 0a3u BIINOYHHKY,
caHaTopii, MaHCIOHATH, TUTA4Yl TAOOPH, KypOPTHI TOTEI TOIIIO.

Kommiiementapunii Homep (0e3KOIITOBHMI HOMEpP) — HOMEp y TOTENl, SKHUM
HAJIAETHCSI TOCTIO OE3KOIITOBHO B paMKaxX MPOTpaMu JIOSIBHOCTI a00 creriaibHUX
JIOMOBJIEHOCTEMN.

Kom¢opt — cykynHICTh 3py4yHOCTEM Ta pIBEHb YNOPSAKOBAHOCTI MKHUTJIOBOIO
MpOCTOPY, TPOMAACHKUX YCTAaHOB 1 TPAHCHOPTHOI 1H(PPACTPYKTYypHU, IO
3a0€e31euy0Th BUCOKUH PiBEHb SKOCTI epeOyBaHHS.

Konrpec-rorear — croemiam30BaHWi TOTSIBHUN 3aKjaj, oOOJagHAHUKM IS
MPOBEICHHS JIJIOBUX 3aXOMiB, 30KpeMa KOHTPEcCiB, KOH(MEpEHIliH, MeperoBopiB 1
013Hec-3ycTpivei.

Konrpec-ueHTp — 00’€KT, 10 CHEIIaTi3yeThCS Ha OpraHi3allii KOHTPeCHUX 3aXO/I1B
Ta CYNyTHIX MOCIYT, BKJIOYAIOYU rOTeJIbHE 0OCIYTrOBYBaHHS JUIsl YYACHUKIB JIJTOBUX
MO1M.

Konchep:k — CcroiBpoOITHMK TOTENIO, BIAMOBINANBRHUNA 32 HAAAHHS TOCTAM

HepCOHaJIiSOBaHI/IX mocjyr, CIpAMOBAHUX  Ha 3a0e3IeYeHHS KOM(I)OpTHOFO
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nepeOyBaHHS.
KoHncbhep:k-ciry:k6a — creriaaizoBaHuid MAPO3/ia Yy TOTEISIX BUCOKOTO PIBHS, IO
3a0e3neyye I[IUPOKUHA CIEKTP JIOJATKOBHUX IOCHYT, 30KpeMa OpraHizauio
TpaHcdepiB, MpUI0aHH KBUTKIB, OPOHIOBAHHS 3aX0/1iB TOIIIO.
KonTnHeHTaNbHMIA IU1aH — Tapu(HUHN [U1aH TOTENO, 10 BKIIIOYA€E BapTICTh HOMEPA
Ta KOHTHHEHTAJIbHUM CHIJAHOK.
Kondepenu-3an — cremiasrbHo oOJagHaHE MPUMIMICHHS U1 TPOBEICHHS Hapas,
300piB 1 KOH(EPEHIIi# 13 3aTy4eHHSIM 3HAYHOI KIJIbKOCT1 YYaCHHKIB.
Kopuaopu — ropr3oHTalIbHI KOMYHIKal1lHI IPOCTOPU B TOTEJIIBHUX KOMILIEKCAX, 110
3’€IHYyIOTh HOMEpHUM QOoHI 13 mipTamMu, CXOJOBUMHU KJIITKAMH Ta IHIIUMU
npuMilieHHsIMU. BoHu MaroTh OyTH po3TaiioBaHi Ha OJIHOMY PiBHI MO BCiil IOBXKHUHI.
KopnopatuBHuii kiieHT — ropuanyHa ocoda (oprasizamist abo MAIPUEMCTBO), IO
KOPHUCTYETHCSI IOCIIyTaMU TOTENI0, HE 3aiiMalOUnCh TYPUCTHUHOO ISUTBHICTIO.
KopnopatuBHi Tapu¢pu — cremianbHi [[iHK HA TOTENbHI MOCIYTH, 3alPONOHOBAHI
opraHizaiisiM, IO HE € TypolepaTopaMH YW TypareHTamu. Tapudu 3a3Buyaii
HAJAI0THCS Y BUTIISIIL 3HUKOK BiJl OPIIIIHHUX PO3IIHOK.
Korexs — okpemuii 3aMiCbKuil 3aci0 pO3MIIEHHS, TPU3HAYEHUI JIsI TAMYACOBOIO
MIPOKMBAHHS OJTHI€T 200 KUTBKOX CIMEH, 13 BJaCHUM BXOJIOM JUISI KOXKHOT 3 HUX.
Kpyizne cyano — creniaiizoBaHe CyHO, 10 HAJA€ MOCIYTY NPOKUBAaHHS B KarOTax,
a TakoX 3a0e3Ieuye nepeBe3eHHs, XapuyBaHHs, pO3Baru Ta IHII CyMyTHI TYPUCTHYHI
MOCIYTH M1 Yac KPYi3HOrO MapIIpyTy.
KypopTHuii roreinb — roteib, po3TalllOBaHUN HA TEPUTOPIi KypopTy, IO HaJae
MOCITYTH PO3MIILLIEHHS, BIATOYMHKY Ta 030POBJICHHS.

JI
Jlume Homep (po3mimieHHs1 0e3 XapuyBaHHfl) — Tapu(HUI MJaH, IO BKIIOYAE
BUKIJIFOYHO TOCJIYTH 3 TUMYACOBOT'O pO3MIIIEHHS 0€3 HaJJaHHS XapuyBaHHS.
Jli’kko aBOCHaJIbHE — JIDKKO 30UIBIICHOI ITUPUHU, MpU3HAYCHE IS KOM(OPTHOTO
pPO3MIIIEHHS ABOX 0C10. BUKOpUCTOBY€EThCSI B MEOIIOBaHHI JJBOMICHUX HOMEPIB, 1110,
SK TIPaBUJIO, HAJAIOTHCS MOAPY>KHIM Mapam abo TOCTAM, SIKi MOAOPOKYIOTh pa3oM, 3a

IXHBOIO 3T0JI010.
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Jli’kko-1eHb — TIOKa3HUK BUKOPUCTAHHA HOMEPHOro (OHIY, IO BimoOpaxkae
KUIBKICTh JHIB, MPOBEJCHUX TOCTEM Yy TOTelbHOMY KoMIuiekci. HezaitHsaTe mikko
BBAXKAETHCS TaKUM, 1110 TIPOCTOIOE.
JIi’kko 101aTKOBE — TUMYACOBE CMAJIbHE MICIIE, [0 BCTAHOBIIOETHCS B TOTEIBHOMY
HOMEpl 3a 3amuToM abo 3a 3roJol TOCTeH Yy BHUIAJKaX, KOJH KUIBKICTb
NPOXKHUBAIOYMX  TEPEBUILYE CTaHIAPTHY  MICTKICTh  HOMepa. Haifuacrimie
BUKOPHUCTOBYETHCA JUIS PO3MIIIECHHS AiTel. 3a KOPUCTYBaHHS JTOJATKOBUM JIIKKOM
nepeadoayeHo okpemMuit Tapud.
Jlizkko «xopoJjiBcbkoro posmipy» (King Size) — naBocnmambHe JIKKO 3
PO3IIMPEHUMH TapaMeTpaMHu JIOBXUHHM Ta IIMPUHU, 110 3a0e3neuye MiJBUIICHUN
piBeHb koMdopTy. BukopuctoByerbcs uisi MeOIIOBaHHS HOMEPIB IMPEMIiyM-
Kareropii, npu3HaueHux i VIP-rocreii, Monogsat abo oci0, siKi LIHYHOTh NPOCTIP 1
MaKCUMaIbHUI KOMGOPT 1] Yac CHY.
Jlizkko Ta cHinanok (B&B) — tapudnuii miaH, Mo BKIOYAE MOCIYTH 3 PO3MIILIECHHS
Ta CHIJAHOK, SIKH, K TIPABUIIO, IOJIA€THCA Y POPMATI «IIBEACHKUM CTLI.
JIikyBaJIbHO-03/10POBYMII KOMILJIEKC — CTICIIa]li30BaHUNA 00’ €KT, 110 BKIIFOYAE OTHY
a00 JeKiibKa OyiBesb, Y SIKMX 3a PEerJaMEHTOBAHUM PEKUMOM HAIAtOThCS MOCIYTH
PO3MIIIEHHS, XapuyBaHHA, JIIKYBaHHS, MEAMYHOI MPOQIIAKTUKH Ta O3/I0POBIICHHS.
3a3BHyail po3TalIOBYETHCS B PEKPEALIMHUX 30HAX.
Jloteab — creuianizoBaHuil 3aci0 pO3MILIEHHSA, NMPU3HAYECHUNU IJI1 TYPHCTIB, SKi
3aiMalOThCs  KIHHUM ~ CIOPTOM. Bxiroyae HeEoOXiAHY 1HQpacTpykTypy s
KOM(pOPTHOTO YTPHUMAaHHS KOHEH.
Jlroke — HOMEp MiABUIIEHOT KOM(DOPTHOCTI, 10 BKIIIOYAE MOHAWMEHIIIE JIBI OKpEMI
KUTJIOBI KIMHATH (CMaJbHIO Ta BITAIbHIO ab0 KaOiHET), a TaKOX TOBHICTIO
oOnagHaHUi caHBY30J (YMUBaJbHUK, BaHHa a0o Ay, yHITa3). Po3paxoBanuii Ha
MIPOKMBAHHS OJTHIET-BOX OCI0.

M
Maiiganyuk [AJsi KeMIIHIy — CHeliajli3oBaHa oOJalrToBaHa TEPUTOPIs 3
HEOOXITHOIO 1H(PPACTPYKTYpOIO Ta CAHITAPHUMHU 3PYYHOCTSIMHU IS PO3MIMICHHS

HaMETIB, POTEJiB, aBTOKapaBaHIB 1 OyJIMHKIB Ha KoOJecaxX, a TaKoX JJIs HaJaHHS
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JIOJATKOBUX TYPUCTHYHUX TOCIYT.

Maiicrep mnpomaxiB — 005iKOBa KapTKa KI€HTA, IO BUKOPHCTOBYETHCS IS
IpynoBOTrO OpOHIOBaHHS HOMEpHOro (oHAY Ta MICTUTh THIOBI NapamMeTpu
OpOHIOBaHb JJIsi OPraHi30BaHUX TPYII.

MaxkcumanbHa NPOMYCKHA 3[AaTHICTh IOTEJII0 — PO3PAXyHKOBUM MOKAa3HUK, IO
BHU3HAUYAETHCS SIK TOOYTOK MOKa3HHKA OJHOYACHOI MICTKOCTI 3aKjiaay Ha KUIbKICTb
KaJICHIAPHUX JTHIB Y TUTAHOBOMY POIII.

Manomo0inbHi rpynu Hacenennsi (MI'H) — karteropist oci0, sIKi CTHKArOThCS 3
TPYZAHOIIAMH T 9aCc CaMOCTIMHOTO MepecyBaHHs, OTPUMaHHS MOCIYT, AOCTYITY 0
iHdopmarii abo opientanii B mpoctopi. o mi€i rpynu Hamexatb ocobu 3
IHBQJTITHICTIO, JIIOJIM 3 TUMYAaCOBHMMH OOMEXKCHHSMU Yy 3J0pOB’i, BariTHI KIHKH,
0CO0U JIITHBOTO BIKY, a TAKOK OCOOU, SIK1 IEPECYBAIOTHCS 3 AUTIYHUMH KOJISICKAMHU.
MammHa IS 4YUIIEHHS B3YTTS (aBTOMATHMYHA) — NPUCTpil, oOsagHaHM
00€pTOBOIO BOJIOCSIHOIO IIITKOO, MPU3HAYCHUM 1711 0€3KOIITOBHOIO YMIIICHHS B3yTTS
B1JIBIIyBauiB. 3a3BHU4Yail pO3TAIIOBYETHCS 017151 BXOY J10 TOTENIO.

MepuaHaaii3uHr — KOMIUIEKC 3aXO[iB, CHPSIMOBAaHUX Ha MIATPUMKY MO3UTHBHOIO
IMIJIKY MIJINPUEMCTBA, Horo OpeHAy Ta MIABUIIEHHS NPUBAOIMBOCTI MOCHYT IS
CIIO’KMBaYIB.

Mixknapoana rorejibHa acounianisi (MI'A) — HekoMep1iiiHa opraHi3allisi, 3aCHOBaHa
B 1946 pomui sk mpaBoHAacTYMHUK MiXHApOIHOT acolianli BiIacHUKIB roteniB (1869
p.), siKa 3rojoM Oyia peopranizoBada y 1921 poui B MixkHapogHu# TOTETLHUN COIO3.
[IIta6-kBaptupa Ta cexperapiat MI'A posramoani B [Tapuxi (Opaniis).
MixHapoaHi roTejibHi mNpaBWJa — HOPMAaTUBHUN JIOKYMEHT, pPO3POOICHHUIA
MiKHApOIHOIO TOTEIBHOI0 aCOIIAI€El0, M0 PErIaMeHTye TPaBOBl BIAHOCHHU MiX
rocreM (CIOXHUBayeM TOTEJIbHUX IMOCIYr) Ta 3aKiIagoM po3MmilleHHs. Busnavae
OCHOBHI MpaBa Ta 000B’A3KU CTOPiH, K1 BUILIUBAIOTH 13 IOTOBOPY HA PO3MIIIICHHS.
MiHi-KyXHsI — KOMIIaKTHa KyXHs a00 00JjiajHaHa 30HAa Y >KUTIIOBOMY IMPUMIILIEHHI
(KyXOHHa HilIa), MPU3HAY€Ha JUIsl CAMOCTIMHOTO MPUTOTYBAaHHS 1KI.

MinimaabHi 3py4HocTi — 0a30Buil Habip CaHITaApHO-TITIEHIYHOTO OOJaJHAHHSA, IO

3abe3reuye nepioYepropl NOTpeOU rocTell y CaHITapHUX MPUMIIIEHHSX.
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Mictkicth HOMepHOro ¢oHay — 3araibHa KUIBKICTH HOMEpIB a0o MicIb AJis
PO3MIIIECHHA, fKI MOXYTh OYTH 3allpOIIOHOBAaHI TOCTSIM y TOTEIBHOMY 3aKiaji
OJIHOYACHO.
Micue (Jiskko-micle) — 4YacTWHAa MPOCTOPY B TOTEIHHOMY HOMEpi, OOaaHaHA
CIaJbHUM MICIIEM, TOCTIJIBHOI OUIM3HOI, PYIIHHKAMU Ta 1HIIAM HEOOXITHUM
IHBEHTapeM BIAMOBIIHO /A0 CTaHAAPTIB TOTEN0, MPU3HAYEHA ANl TUMYacOBOTO
POXUBAHHS OJHIET 0COOH.
Micusi 1yist 00CJIYyroByBaHHsl — CIEIlaIbHO OOJaHAHI Ta OpraHi3oBaH1 JUISHKH
OyJiBeib, Copy/l ab0 MPUMINIEHB, 10 MPU3HAYECH] JIJIi HAJaHHS MOCITYT KJI1E€HTaM.
Jlo ckiiagy MOXKYTh BXOJUTH poOOYl MICIS MEepCOHANy, MICIS I BiABIIyBadiB Ta
30HU OYIKyBaHHS.
Mopenab roCTHHHOCTI — KOHIIENTyaldbHA CTpaTeris 3akjiaay, 10 BHU3HAYAE IOTO
MICit0, I[IHHOCTI, MPIOPUTETH Ta TPUHLMIN BEJISCHHS MISUIBHOCTI B 1HIYCTpii
TOCTUHHOCTI.
MoaugikoBaHuii aMEePUKAHCbKUI a00 KOHTHHEHTAJbHUM IUIAH — TOTEIbHUU
TapudHUN TUIaH, 0 BKIIOYAE BAPTICTH PO3MIIIEHHS Ta JBOPA30BOTO XapuyBaHHS
(cHimaHok + 001,1 a00 CHIZTaHOK + Beueps).
Moayabs  indopmaniiinoi cucreMun — okpema (yHKIIOHaTbHA  YacTHHA
1H(popMaIIITHOTO KOMIUIEKCY, sika 3a0e3medye poOooTy MEeBHOTO MiApo3/i1y ado rpynu
KOPUCTYBa4iB Ta MOXE BCTAHOBIIIOBAaTUCS ONIIOHAIBHO, 3aJIEKHO BiJ MOTPed
3aMOBHHKA.
MoTteab — NOpUAOPOXKHINA TOTENb, PO3TAIIOBAHUN 3a MeEXaMH MiICTa Y30BXK
aBTOMOOUIbHUX IIISAXIB, IO HAJA€ MOCIYTH TUMYACOBOTO PO3MILIECHHS B OJHO- a0
JIBOMOBEPXOBUX OYIIBISAX 13 OKPEeMHMH BXOJaMH 10 HomepiB. OOianHaHui
MapKIHTOM Ta, 3a HEOOXIAHOCTI, 30HAMHM JUIsl TEXHIYHOrO OOCIyrOBYBaHHS
TPAaHCIIOPTHUX 3aCO01B.

H
HanzBuuaitnuii kiI04 — yHIBepCaJdbHUM KIIOY, 110 3a0e3nedvye JOCTYI 10 BCIX
rOCTHOBUX HOMEPIB y TOTEN1, BKIIOYAIOUH Ti, 110 3aYMHEHI 3CEPEANHU.

HameTr — MoOUIbHE YKPHUTTS, BUTOTOBJICHE 3 TKAaHMHHUX MaTepiajiB, sKe MO)KHa
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IIBUIKO BCTAHOBIIIOBATH, IEMOHTYBATH Ta TPAHCIIOPTYBATH.
HameroBuii Tadip — cremianizoBaHuil 00’€KT pO3MILIEHHS, OOJaJHAHUN AJis
KOM(OPTHOTO PO3MIIIICHHS IOCTEH Y HaMeTax Ta opraHi3allii akTHBHOTO BIJIMIOYHUHKY
Ha TPUPO/II.

HameT-npuyin — MOOITbHUIM HAMET, IHTETPOBAHUH 3 aBTOMOOIILHUM IIPUYETIOM ISt
TPAHCTIOPTYBAHHS Ta IBUKOTO BCTAHOBIICHHSI.

HamiBmioke (crymio) — karteropis HomepHOro (QoHmy, Mmoo Tnependavae
OJIHOKIMHAaTHUI HOMEp 3 MOXJIMBICTIO 30HYBaHHS MPOCTOPY ISl BIANOYUHKY,
npuiiMaHHs k1 800 poOOYOT 30HU, a TAKOK MOBHUM CaHITapHUN BY30J1 (YMUBAIBHUK,
BaHHA/y1l, yHITa3). Po3paxoBanuii Ha Mpo>XKUBaHHS OJHIEI-IBOX 0OCIO.
HaniBnaHcioH — BUJ NPOXHMBAHHSA B TOTEINI, IO BKIIOYAE JBOPA30BE XapUyBaHHs
(cHimaHOK Ta 0017 ab0 BEYEepro, 3 MOXKJIMBICTIO OOMIHY IHUX MNPUHOMIB DK 3a
BHOOpPOM).

HeBep6aabni 3aco0um komyHikamii — cnocobu o0MiHy 1Hopmalieo 0e3
BUKOPHUCTAHHSA MOBH, 30KpeMa BUpa3 OOJIMYYSs, )KECTH, Bi3yalbHUN KOHTAKT, JTOTUKH,
3BYKOBI Ta TpadiuHi CUTHAIH.

HerapanTtoBane OpoHIOBaHHS —1) TUIl NPSAMOro OpOHIOBaHHS, 3a SIKOTO HOMED
pe3epByeThes it kiaienTa A0 18:00 qHs 3ai3qy, miciis 4oro Mo)ke OyTH aHyJIbOBaHHMA
0e3 mTpadHUX CaHKII; 2) OpOHIOBaHHA, sike He 3ale3medye rapaHTii HaJaHHS
HOMEpA KIIIEHTY, a Y BUMAJAKy HOro HEIBKU HE nepeadayvae piHaHCOBUX 3000B’s13aHb
3 OOKY T'OCTSI.

Hernyuka uiHa — ¢ikcoBaHuil Tapu@ Ha MPOXKMUBAHHSI B roTeNl 0€3 MOMKIMBOCTI
3aCTOCYBaHHS 3HM)KOK, HE3AJICKHO BiJl PIBHS 3alIOBHEHOCTI HOMEPHOTO (hOHITY.
HenpuOyrTsi — HesBKka rocts abo rpymu rocreid o0 3aco0y pO3MILICHHS Y
BU3HAYEHUI JIeHb 3ai3/ly a00 cKacyBaHHS OpOHIOBaHHS MEHII HIX 3a 24 TOJIWHU J0
3aIJIaHOBAHO1 AaTH MPUOYTTS.

Husbkuii (MepTBHii) Ce30H — MEepioj POKY, MPOTATOM SKOTO TYPUCTUYHA aKTUBHICTb
y TIEBHOMY PETiOHI CyTTE€BO 3HUKYETHCS, 1[0 CYMPOBOIKYETHCS 3MEHIIIEHHSIM TIOTOKY
BIJIBITyBayiB 1 3HIKEHHSAM Tapu(]iB HA MMOCTYTH PO3MIIIEHHS.

Hiunmii ayauT — npouenypa MEpeBIipKH oONEpaiiiHol JiSIbHOCTI TOTENI0 3a
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MOTIEPETHIO 100y Ta 3aKpUTTS (PIHAHCOBOTO JTHSI B aBTOMATHU30BaHIA CHCTEMI OOJIIKY.
Homep roreabHuii — okpeMe MeOJIbOBaHE TMPUMIIICHHS, TMpPU3HAYCHE IS
THMYacOBOTO TPOXXUBAaHHS T'OCTEH, OCHAIIeHe HEOOXIMHUM OOJIaJIHaHHSIM Ta
IHBEHTapEM.
Homep «iI0kc» — TroTelbHUM HOMEp MIABUIIEHOI KOMQOPTHOCTI 3arajbHOIO
miomero He MeHme 30 M?, MO CKJIAJa€Thes 3 JABOX JKUTIOBUX KiMHAT (BITadbHI Ta
cniayibHi). Po3paxoBanuii Ha MPOKUBAHHA O/IHI€T-TBOX OCiO.
Homep «iroke» AJ1s1 MOJIOAAT — HOMEP KaTeropii «IIOKC» 3 BEIMKUM JABOCTAIILHUM
JKKOM Ta 0COOJMBO OQOPMIIEHUM IHTEP €POM, MPU3HAYECHHUA [JIs1 PO3MIILIECHHS
MOJIOJIST M1 Yac BECIILHOI MTOAOPOXKI.
Homep npyroi kareropii — OJHOKIMHATHMM HOMEp 13 YacCTKOBUM CaHITapHUM
BY3JIOM (YMUBAJIbHHK, YHITa3), PO3paXOBaHU HA MIPOKMUBAHHS OJHIEI-BOX OCI0.
Homep Tperboi kaTeropii — OJHOKIMHATHUI HOMEp 13 YAaCTKOBHM CaHBY3JIOM
(YMUBaJIBHUK, YHITa3), pO3paXxOBAHMI HA MPOKUBAHHS TPHOX 1 OUTbLIE OCIO.
Homep 4eTBepTOi KaTeropii — 0JHOKIMHATHUM HOMEP, OCHAIIICHUN YMUBAJILHUKOM,
pO3paxoBaHUii HA MTPOKUBAHHS TPHOX 1 OLJIbIIIE OCIO.
Homep m’saToi karteropii — OaraTomicHUII HOMep 0€3 1HIMBIAyalbHUX CAaHITAPHO-
TeXHIYHUX 3pYYHOCTEH, po3paxoBaHUN Ha TphroxX 1 OuIbmie ocid. CaniTapHi
MPUMILIEHHS AJI1 TOCTEH po3TalioBaHl Ha MOBEPCI.
Homepnuii ¢gona — 3arajibHa KUIBKICTh TOCTHOBUX HOMEPIB y 3ac001 pO3MIIIECHHS,
10 MOXYTh OyTH 3aITPOIIOHOBAHI1 JJisi OPOHIOBAHHSI.

0]
O06pa3 (iMigx) roreIbHOro KOMILIEKCY — cpOpMOBaHE YSIBICHHS MPO TOTEIbHHIMA
KOMIUIEKC CepeJl PI3HUX KOHTAKTHHUX AayJauTOpid, Hacammepes y Mexax Horo
[IJTbOBOT'O PUHKY, 1110 € OCHOBHUM 00’ €KTOM MAapKETHHTOBUX 3aXOJ1B.
OO0csiyroByBaHHsl «a mapT» — METOJ HAJaHHA IOCIYT, 3a SKOrO MOINEPEAHBO
NPUIAMAIOThCSI 3aMOBJICHHSI Ta 3IIHCHIOETbCS OOCITYyrOoBYBaHHA Yy BHU3HAUYCHHI
MPOMIXKOK 4acy. 3aCTOCOBYETHCS MEPEBAKHO Y OyAMHKAX BIAMOYMHKY T4 KypOPTHHUX
rOTeNsX.

OO0csiyroByBaHHsl B roTejli — cHUCTeMa 3aXOiB, CIPSIMOBAaHUX Ha 3a0e3MeyeHHs
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BHCOKOTO piBHS KOMQOpPTY Ta 3aJ0BOJICHHS TOOYTOBUX, TOCIOAAPCHKUX 1
KyJIbTYpHUX TMOTped rocteil. SIKICTh HaJaHHSA MOCITYr Oe3MOCepelHbO BILTUBAE Ha
IM1K TOTEIIIO, Horo IpUBaOIUBICTh IS KJIIEHTIB 1 piBEHB
KOHKYPEHTOCIIPOMOKHOCTI.

OO0ciiyroByBaHHsl B IOTeJIbHOMY HOMepi — HaJlaHHda nocayr y Homepi 3 07:00 o
23:00. MeHro cTpaB Ta aCOPTUMEHT AJIKOTOJIBHUX HANOIB MOJAETHCS Y APYKOBAHOMY
BUTJISAL Yy Bijiaami o iHdopmariitHoi manku «OOCIyroByBaHHS y HOMEpPI» Ta
JOCTYITHE KIJIbKOMa MOBaMH.

OBepOykiHr — mepeBulIeHHS (PaKTHUYHOI KUIBKOCTI 3a0pOHBOBAaHHMX HOMEPIB HAJl
HasiBHUM HOMEPHUM (POHJOM, 110 MOKE MPU3BECTU JO HEMOMIIMBOCTI PO3MIIIECHHS
OKpPEMUX T'OCTEMN.

OnHoMicHUIT HOMEpP — HOMEp, pO3paxOBaHUW Ha MPOKUBAHHS OJIHIEI OcoOU Ta
OCHALICHUH OHOCHAIIBHUM J1KKOM.

OnHopa3oBa MiCTKiCTh — KUIBKICTh TOCTBOBHX MICHb y 3ac001 pO3MIIIECHHS,
BU3HAYEHA MHOXEHHSAM KUJIBKOCTI HOMEPIB MEBHOI KAaTEropii Ha KUIbKICTh OCHOBHUX
CHAJIbHUX MICIIb Y KO)KHOMY 3 HUX.

OnHocnanbHe JiKKO0 — CiaJibHE MicClie, TPpU3HAYEHe JJIsl PO3MIIIIEHHS OJIHIE€T 0COOMU.
O310poBui 3ac00M po3MilleHHs] — 3aKJIaJd, 10 HAJAIOTh MOCIYTU MPOKUBAHHS 3
METOIO O37I0POBJICHHSI Ta peadumiTanli (caHaTopii, peadimiTaliiiHi eHTpHU, 0310POBUI
KOMILJIEKCH TOLIO). SKIO B TaKMX 3aKJaax HaJar0ThCs TOTENIbHI NOCTYTy (L10JIEHHE
MpUOMpPaHHS HOMEPIB, 3aMPaBIISIHHA JI1’KOK TOIIO), BOHU KJIACU(]PIKYIOTHCA SK TOTENI.
O3esieHeHHS B iHTEp’€pi roTeJIbHUX KOMILIEKCIB — €JIEMEHT JU3aiiHY, 110 BUKOHYE
eCTeTHYHI Ta (YHKIIIOHANbHI 3aBAaHHS, BIUIMBAE HA 3arajbHy KOMIIO3HINIO
MPUMIIIIEHHS, TTOKPAIILye MIKPOKJIIMAT Ta IMiABUIIYE PiBEHb KOMMOPTY ISl TOCTEH.
OnyoJikoBani Tapudu — oQiliiiHO BCTAHOBJICHI Ta ONPUJIIIOJHEH1 JJIsI KJEHTIB
po3ApiOHI IIHK HAa TOTENIbHI MOCTYTH («IIHH OIS CTIAKHY»), SKi, K TPaBWIO, €
MaKCUMaJTbHUMH.

OCHOBHUI TeXHOJIOTIYHMI IMKJ — CYKYIHICTh TEXHOJOTIYHMX MPOIECIB, IO
BHU3HAUAIOTh SKICTb Ta KyJIbTYpy oOOCIyroByBaHHs, (opMy oprasizamii mparii

(imauBiMyaabHa YU KOMaHHA) Ta OCOOJMBOCTI KITHIHTOBUX TEXHOJOT1H. BuaisioTh
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TPHU OCHOBHI BUJIU: 3aMKHYTHUH, pO3IMKHYTHI Ta TEXHOJIOT1sl TOCTUHHOCTI.

OCHOBHi TOTeJIbHI MOCJYIrM — TEpellik CTaHAApTHUX TMOCIYT, IO HaJaloThCs

TypUCTaM Y MeXax KOJEKTUBHOIO 3aco0y pO3MIIICHHS Ta OIUIa4yIOThCS MPH

VKJIaJeHHI JOTOBOPY (PO3MIIIEHHSI, XapuyBaHHs TOIIO0). BCi mocmyru 3a3HavaroThes

B KaTaJiorax roTeio.

Oco6a 3 inBajigHicTIO — 0c00a 31 CTIMKUMU MOPYIIEHHAMHU (PYHKIIIH OpraHizmy, 10

y B3a€EMOJIi 3 HAaBKOJUIIHIM CEPENOBUIIEM MOXKE CIPHUUYUHATH OOMEKCHHS

PIBHHX 3acajiax 3 IHIIMMU TPOMaJIsTHAMU Ta 3a0€3MEUUTH COLIIAIbHUI 3aXHCT.

Oco6a i3 mopymeHHsIM 30py — 0coba 3 MOBHOIO a00 YaCTKOBOIO BTPAaTOIO 30Dy,

KOJIM TOCTPOTa 3aJMIIIKOBOTO 30py He nepeBuiye 10 %, abo moie 30py ooOMexeHe 10

20 %.

Orenb — roTenpHUl 3aKiaj, MO HAAA€ TMOCIYTH MPOKMBAHHS BUKIIOYHO Y HOMEpax

KATeropii «JIHOKCH.

OreJsib-rapHi — roTenp €KOHOM-KJAcy, IO HAJa€ JUIIE MOCIYTHM MPOXUBaHHA 0e3

oprasizailii xap4yBaHHs (peCTOpaHHI 3aKJIa i y TaKUX TOTEISAX BiACYTHI). Bapricth

MPOXUBAHHS B OTEJSIX-TapHI HIDKYA, HDK Yy CTAHAAPTHUX TOTEISIX.

OTesib-KIYy0 — EKCKIIO3MBHUN TOTENh BHUINOI KaTeropii, 10 HaJEXKUTh KIyOy ado

TOBapHUCTBY Ta BHKOPUCTOBYETHCS JIS BIAMOYMHKY HOTO YJICHIB Ta 3alpoOIIEeHUX

rocteil. 3a3Buuail po3TalioBY€EThCS B 3aMIChK1i 30H1 Ta BKJIKOYAE peCcTOpaH, 0ap, 30Hy

JUTSI BIATIOYMHKY, CHIOPTUBHI CIIOPY/IX TOIIIO.

OTtenb-pe3uieHIliss — 3aKpUTUA TOTEIBHUM KOMIUICKC, NPU3HAYEHUM ISt

pO3MiIIeHHS OQIMINHUX JTepyKaBHUX JIeJIeTallli i1 yac BI3HTIB.

OuikyBaHuii piBeHb 00CJYrOBYBaHHSI — CTaHJIAPTU30BaHUN PIBEHb CEPBICY, SIKUN

KIII€EHTH PO3PaxXOBYIOTh OTPUMATH TIi/1 YaC KOPUCTYBAHHS MOCITyraMu MiAMPUEMCTBA.
I

[anau-roresb — roreiabHUN 3aKiaj, PoO3TAlIOBAHMM y OYMIBII, IO € ICTOPHUKO-

apXITEKTYPHOIO ITaM’SITKOIO MalalloBO1 a00 3aMKOBOI apXiTEKTYpPH.

IMancion — 1) 3aci0 po3milieHHS 3 OOMEXKEHOIO0 KUIBKICTIO HOMEPIB, PO3PAXOBaHHIA

Ha npuitom 10-20 rocreii 13 3a0e3MeUeHHSIM XapuyBaHHsS Ha KilbKa JHIB; 2) dhopmar
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NpOXHUBAaHHS B TOTENI, 10 BKIIOYAE TPUPA30BE XapuyBaHHS IiJ Yac MapuipyTy
MTOTIOPOXKI.

IMancionar — 1) 3aci® po3MmillleHHs, aHAJIOTIYHUN TOTENI0, NMPU3HAYCHUN IS
HAJAaHHS 03[J0OPOBYMX MOCIYT, PO3TAIIOBAaHUI y 3aMIChKiil a00 pekpearliifHiii 30Hi, 3
pErjiaMeHTOBAaHUM PEKMMOM XapuyBaHHsI Ta BIATIOYMHKY.

IMancionar i3 JikyBaHHsIM — 1) nependadae HaaHHA MEIUYHUX, MPOPUIAKTHIHUX
Ta JIKYBaJbHUX TMOCIYT; 2) 3aKjiaj PpPO3MILICHHS O03J0pOBUYOTrO CHPSMYBaHHS,
PO3TaIlIOBaHMH y peKpealliiHiil 30Hi, OplEHTOBaHUM Ha TpuBaje rnepedyBanHs (Bia 10
1o 20 nHIB) 3 OpraHi3oBaHUM PEXKHMOM BIANOYMHKY Ta xapuyBaHHA. [laHcioHatu
MoxyTh mnpuiiMatud Bimt 500 go 1000 ociO, i3 >kuTioBumu rpynamu Ha 200-250
BiINMoYnBaIbHUKIB. HoMepHUit oHA BKIIOYAE OJIHO-, IBO- Ta TPUMICHI KIMHATH, a
TaKOK JBOKIMHATHI HOMepU Ha 4—5 oci0. XapuyBaHHS 3A1MCHIOETHCSA B iNaNIbHSAX,
nepeadayeHo J10AaTKOBI 00 €KTH XapuyBaHHsS, Taki sk Oyderu Ta Oapu. Skimo a0
50% rocTeil cknaaaroTh AITH, OOOB’S3KOBHM € OOJAIITYBAaHHS 30H JUISl JAUTSYOTO
BIIMOYMHKY: ITPOBUX MaiJIaHYUKIB, PUMILIEHb AJI1 A03BLLISL, 010J110TEKH, 3aliB 3
rpallbHUMHU aBTOMaTaMu Tomlo. [laHCioHaTH mpU3HA4YEHl HJs IIUPOKOTO KOJIa
BIINOYMBAILHUKIB HE3AJIEKHO BiJ] BIKY, CTaTl UM COLIIAJILHOTO CTaTyCy.
IMapk-roreqb — TOTENBHUI KOMIUIEKC, PO3TAlIOBAaHUN HAa TEpUTOPIi Tapky abo
BIOPSAJIKOBAHOTO JIICOBOTO MAacCHBY, OOJaJHAHOTO JOPDKKaMH Ta 30HAMU JJIs
BI/INIOYUHKY.

IMacnopTt 00'exkTa po3mimeHHs — OPIIAHUNA JTOKYMEHT, 110 MICTUTh JCTAIbHUMA
OMKC MICLE3HAXO/PKEHHS, MaTepialbHO-TEXHIYHOI 0a3u Ta MepesiKy MOCHyr, SKi
HAJAIOTHCS KITIEHTAM Y MeXaxX 00’ €KTa pO3MIIICHHS.

IlokoiBka — mpaIliBHUK, KU BIAMOBIIA€ 32 MPUOUPAHHS, TPOBITPIOBAHHS HOMEPIB
Ta CaHBY3JB, 3MIHY MOCTUIbHOI OLJTM3HU, KOHTPOJIb 32 HASBHICTIO 3aCO0IB TIr€HU B
CaHBY3JIax, IEPEBIPKY CTaHy MeOJIIB 1 TEXHIYHOTO 00J1aHAHHS.

IomemkaHHs 1A BiIMOYMHKY — KOJEKTHBHI OO'€KTH PO3MILICHHS 3 €IMHHUM
KEPIBHUIITBOM, SIKI HaJIal0OTh OOMEXKEHI TOTeNIbHI MOCIYTH, 32 BUHATKOM III0JICHHOTO
3anpaBisiHHS JIDKOK Ta MPUOMpPaHHS MPUMILICHb (HANPUKIIaA, KOMIUIEKCH OYIUHKIB

a00 OyHTrasno).
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IlopTbe — CHmiBpOOITHUK TOTENIO, SIKAW BIAMOBITAE 3a MPUIOM HOBONPUOYIUX
rocreif, iX peecTpaiiio, NpU3HAYEHHS BIIBHUX HOMEpIB, BHJA4Yy KIIOYIB Ta
odopmIIeHHS Bia'i31y.

IMocaanenp y rorei — npaiiBHUK, KU BUKOHYE HE3HAYHI JOPYUYEHHS TOCTEH, TaKi
SK JIOCTaBKa IOIITH, IMJHECEHHS NaKYHKIB, KYIBIS IpIOHUX TOBapiB, 3a3BUYal
OIATHEHUH y OPMEHY OJIST.

IMocayra — pe3ynapTaT B3a€MOJIi MK BUKOHABIIEM 1 CIIOKMBA4YEeM, KU BHHHUKAE B
IPOIIeCl BHYTPIITHBOI JISJIBHOCTI BUKOHABIISA JIJIS1 3a/I0BOJICHHS IMOTPEO CIIOKMUBayva.
IHocayra 3 TUMYacOBOI0 PO3MillleHHsI — HAJIaHHS MICIA JJIsl HOYIBJIl Ta CaHITaApHO-
TEXHIYHUX 3pYYHOCTEH JJIsl CIIOKMBAaya.

IocTisibHA 0iM3HA — KOMIUIEKT TEKCTWJIBHUX BUPOOIB JJI TOTEIHHUX YCTaHOB,
KU BKJIIOYA€ MPOCTUPAANIA, MITKOBAPU Ta HABOJIOYKH, IO PETYJISIPHO 3MIHIOIOTHCS
BI/ITIOBITHO /IO CTAHJIapPTIB €KCILTyaTallii HOMEpIB.

IMoTreHuiiini KJIieHTH — KOMIIaHIi a00 0CcO0H, 3 SIKMMH III€ HEC BCTAHOBJICHO KOHTAKT,
aje SKIi MOXYThb CTaTHM MOTCHIIWHUMHM TIOKYIISAMH TOBapiB 1 TMOCIAYr 4Yepes
BIIMOBIHICTh XapaKTEPUCTUKAM I[IJIbOBOTO PHUHKY.

IHoTty:xHicTh HOMEPHOTO (POHY — 3araJibHA KUIbKICTh HOMEPO-IHIB Ha PIK y FOTEI.
Ipajic-ameT — nmepesnik ToBapiB 1 iX IiH 0€3 1TI0CTpalliii Ta MOSICHEHb.

IpaabHs — TpUMIIIEHHS B TOTENl JJI MPaHHs CHaJlbHOI, CTOJIOBOi Ta JA3HEBOI
O1IM3HU, CHEOATY MPALIBHUKIB Ta PEUEi Ha 3aMOBJICHHSI TOCTEM.
IIpe3uaenTcbKkMii amapTaMeHT — HOMED, 0 CKIAJAETHCS 3 TPHOX 1 OLIbIIE KIMHAT,
BKJIFOYAIOYM MiHI-KyXHIO, OHOTO0 200 KUIbKOX CaHBY3JIB /JIA NMPOXKUBAHHS OJHIEI-
IBOX 0C10. MiCTHTH crTalibHIO, KAO1HET, BITAIBHIO 200 iabHIO Ta TOBHUI CaHBY3O0II.
IIpepeecTpaniss — mporec OpOHIOBAaHHS HOMEpPY 3a3lajerijib, CTBOPCHHS
€JIEKTPOHHOT'O KJIt0Ya Ta OPOPMIIEHHS peeCTpaliiHOT KapTH TOCTSI.
I[IpubupanbHuus — TpaIliBHUK, KU 3a0e3nedye HaleXHUW CaHITApHUN CTaH
MPUMILIEHb 3arajlbHOr0 KOPUCTYBaHHS (BECTHUOIONb, KOPUIOPH, CXOAH, JI(PTH,
CaHBY3JIH, PUJIETIIa TEPUTOPIs).

I[Ipubupanns HoOMepa — NPUBEICHHSI HOMEPY [0 HAJIEKHOTO CTaHy 3a JOMOMOTOIO

pI3HUX BUJIIB IPUOUPAHHS: T€HEPATLHOIO, IIOJIEHHOI0, PAHKOBOTO a00 BEUipHHOTO,
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a0 3a 3alUTOM TOCTH.
[puryaok TypucTHYHMIi — O0O0'€KT pO3MIMIEHHS AN KOPOTKOTEPMIHOBOTO
BIJIMOYMHKY Ha TYPUCTUYHOMY MapIIpyTi, 3 yMOBaMU JUisi CaMOOOCIYyTrOByBaHHS Ta
MPUTOTYBAHHS 1KI.
IIpioputeTHe OpoHIOBaHHA — (OpMa B3aEMUH MIXK TYpOIIEpATOPOM 1 rOTeNIeM, IO
nependaydae NepuIoYeproBHil pO3TIsL 3asIBOK TyporiepaTopa 0€3 pu3uKy sl TOTEITIO.
I[IponyckHa CHPOMOXKHICTH TOTEJI0 — MaKCUMalbHa KUIBKICTh MICIb JUIS
MPOXKUBAHHS B TOTEJ MPOTATOM 3aIlJIAHOBAHOT'O TEPIOY 3 YPaXyBaHHSAM TEXHIYHHUX
0OMEKEHb.
IIpodeciiina etuka — mnpaBuia MOBEAIHKU, [0 BU3HAYAIOTh MOpaJbHI HOPMHU B
MeBHiH npodeciiiHiil TIIbHOCTI, 30KpeMa B 1HIYCTpli TOCTUHHOCTI.
Ipodinakropiii — 1) o0'ekT BIAOMYOro NIANOPSAKYBaHHS, WO 3a0e3mnedye
BIIMOYMHOK Ta 3arajbHe O3JOPOBJCHHS, 3 YMOBaMH JJsi TPO(PUIAKTUIHOTO
JIKyBaHHS MNpogeciiHuX XBOpoO; 2) 00'eKT pO3MIIIEHHS, 10 OpraHi30BYye
BIIMOYMHOK TIPAIlIBHUKIB OJHIE€I opraHizamii, 3 yMOBaMH JUIsl HaJlaHHS
PO UIAKTUYHUX MTOCIYT Ta JIKYBaHHS MpodeciiiHuX 3aXBOPIOBAHb.
IIpouenypa peecrpamii rocrss — MNOpPOLEC, IO TOYMHAETHCA 3 NPEH SABICHHA
JOKYMEHTa, 10 MiATBEPAXKYE 0COO0Y, 3allOBHEHHS aHKETH Ta BHECEHHS JaHUX J0
Kypnany 061Ky rpomMazsiH, siKl IPOKUBAIOTh B TOTETI.
IIpsime OpoHIOBaHHSI — TIpOLIEC pPE3EPBYBAHHS HOMEPIB uepe3 O(iliiiHI KaHaIH
TOTEJt0, IO JJO3BOJISIE YHUKHYTH KOMICITHUX BUTPAT HA TOCEPETHUKIB.
IlyTiBKa — TOKyMEHT, IO MiATBEPXKYE OIUIATY TOCTYT Ha TYPUCTHUYHOMY MapuIpyTi
Ta € MACTaBOIO JJI HAJIAaHHS 1TUX TOCIYT.

P
Panmniii 3ai31 — 1e npoueaypa 3aceleHHS TOCTd JO0 TOTENI0 0 BCTAaHOBJIEHOL
PO3paxyHKOBOI OJIMHU, 110 3a3BUYail mepeadayae 3ai31 10 MOMEHTY, BUZHAYEHOTO
JUISl CTAaHJI@PTHOTO TTOYaTKy NepeOyBaHHs B HOMEPI.
PersiaMeHTOBaHMIA pesKMM — BU3HAUYCHU B roTell abo 1HIIOMY 3ac001 pO3MIILLEHHS
MOPSAJOK MPOXKUBAHHS, KU nependadae JOTpUMaHHs MEBHUX MPABUI Ta MPOLEAYD,

BCTAHOBJICHUX aJMIHICTpalli€l0 ISl 3a0e3NedYeHHs HaIeXKHOro (YHKI[IOHYBaHHS
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YCTaHOBH.
PeecTpanis npudyTTsl 10 roTENI0 — II€ TIPOIEC peecTparii ocid, sAKi mpudyInu 10
rOTEN0 JUIsl HOYIBJI, NUJISXOM 3alOBHEHHS HUMHU CIEHIAJbHUX peecTpaliitHux
KapTOK 13 3a3HAYCHHSM MMACTIOPTHUX JIAHUX Ta 1HIIUX HEOOX1JHUX BiTOMOCTEH.
Pe3opT-roresib — criemiaaizoBaHuil roTeb, 3a3BUYail PO3TAlIOBAHUIM Ha KypopTax,
KU TPOMOHY€E MakeT Mmociayr 3a npuHIumoM «all inclusive». T'ocTi crmmauyioTh
¢dikcoBaHy CyMy 1 OTPUMYIOTh JOCTYI O BCIX OCHOBHHMX MOCIYT TOTENI0, TAKUX SIK
pecTopaHu, OaceilHM, TpEHaXXEpHI 3ajlu, TEPUTOpii M MPOTYJISHOK, IO
3a0e3neuyroTh KOM(MOPTHUNA BIAIOYMHOK.

Pexnamauis — odimiitHa 3asiBa TypucTa, HajiciaaHa B oic KOMIaHIi-MpoaaBIs TypYy,
B pa3i HEBIAMOBIAHOCTI MIXK CIITAYCHUMHM Ta (PaKTUYHO HaJaHUMHU Tociayramu. ITicis
MOJaHHs pekiaMallii CKJIaJaeTbCsl MPOTOKOJ, 1 B pasi JOBEACHHS HEBIJMNOBIAHOCTI
MOCJIYT, HaJIA€THCSI KOMITEHCAIlisl 30MTKIB.

Peniz-nara — 1e JaTa NMOBEpPHEHHsS HENPOAAHMX a00 He3ape3epBOBAHUX HOMEPIB
3acO00M PO3MIIIICHHSI TypoOIepaTopoM ad0 TYypareHTOM, SiKa BIJICTOIOETHCS BIJl
(aKTUYHOI JaTH Ha MEBHUI MEPi0J], 1110 BUZHAYAETHCSA MOJITHKOK OPOHIOBAHHS.
Peniz-nepiox (mepiox 3BLIbHEHHSI) — TEpiOJ Yacy, HPOTATOM SKOTO HOMEPH,
3ape3epBOBaHi TyporneparopamMu ado 1HITUMU MMapTHEPAMHU, 3BUIBHSIIOTHCS 3 KBOTH Ta
CTalOTh JOCTYITHUMHU JJIs IHIIIOTO OpPOHIOBaHHS.

Penenuisi — 11¢ cremiaJibHO 00JIAllITOBaHE MPUMIIICHHS ab0 CTiika B roTedi, IO
CIIYKUTh JJI1 PUHOMY TOCTEH, iX peecTpallii Ta opOpMIICHHS, a TaAKOX ISl poOOTH
YeproBux IMOPThE, AKI BUIAIOTH KIIIOYl BiJi HOMEPIB Ta BUKOHYIOTh PI3HOMAaHITHI
JIOPYYCHHSI TIOCTOSUTBIIIB.

PiBenb komdopTy — 1€ KOMIUIGKCHHM TOKa3HWK, M0 BiJoOpakae piBEHb
0JIaroycTpoIo Ta MCUXOJIOTTYHOT aTMOcdepH B roteli. BiH BKiIoYae Taki KpUTepii, K
CTaH HOMEpIB, HAABHICTh MEOJIIB Ta TEXHIYHOTO OO0JIaHAHHSA, SKICTh PECTOPAHHHX
MOCJYT, CTaH OyAIBIl Ta MPWIETJOl TEPUTOPIi, a TaKOXK JOCTYMHICTH JOJIaTKOBUX
MOCJIYT, TAKUX K TEJIEKOMYHIKAI[IHHE Ta TEXHIYHE 00JaAHAHHS.

PoauHHMI nJ1aH — criemiaiibHa MPOTO3UIIIS JIsi TYPUCTIB 3 MIThbMH, IO TIependadae

3HMKKH Ha BapTICTh HOMEPA, SIKIIO JITH MPOKUBAIOTh B KIMHATI pa3oM 3 OaThbKaMH.
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Po3apiOHmnii mpomaBenb — NOCEPEIHUK HA PHUHKY TYPUCTHUHHMX IIOCHYT, SKHM
0e3ImocepeIHbO MPOIA€ TOTENbHI TOCIYTH KIHIIEBUM CIIOKMBadaM, 30KpeMa depes
TypareHTCTBA.

Po3mimennsi — 3a0e3meyeHHs TOCTEH MICIIMUA IS HOYIBJII Ta JOCTYIOM O
HEOOX1IHMX CaHITAPHO-TEXHIYHMX 3pPYYHOCTEH, IO J03BOJIAE iM KOMMDOPTHO
nepedyBaTH Ha TEPUTOPIi TOTEI0 a00 IHIIIOTO 3aC00y PO3MIIIEHHS.

Po3miniennsi 0e3 xapuyBaHHsl — TUIl PO3MIIIEHHS B TOTENi, BApTICTh SIKOTO HE
BKitouae xapuyBaHHsa (RO, Room Only), i rocTi camocTiifHO OpraHi3oBYyIOTh CBOE
XapuyBaHHS.

Po3milmenHsi 3 HamiBmaHCiOHOM — THUN MPOXHUBAaHHS B TOTENi, IO BKIIOYAE
JIBOPA30BE XapuyBaHHs, 3a3BUYail CHIJIAHOK Ta 0011 abo cHiaHok Ta Bedepro (RD), 3
MO>KJIUBICTIO BUOOPY MIXK IIUMU BaplaHTaMHu.

Po3mileHHs1 3 MOBHUM MAHCIOHOM — BapiaHT MPOKMBAHHS B TOTE, 10 BKIIIOYAE
TpUPA30BE XapyyBaHHS a00 X XapuyBaHHSA Ha BUMOTY TocTs B Oyab-skuil yac (AL,
All Inclusive), mo m03BojsiE 3pYYHO OpraHizyBaTH Xap4yyBaHHS MPOTSITOM BChOTO
nepeOyBaHHs.

Po3MmilieHHsi Ta CHiZaHOK — QopMa MpOXMBaHHSA B TOTENl, IO Nependayae
BKJIFOYEHHS J10 BapTocTi Homepa Jjuiie cHimanky (RB, BB), 0e3 momarkoBux
MPUIOMIB TXKI.

Po3paxyHkoBa roamHa — BCTaHOBJIEHUHM 4Yac, 3a3Buyail 0 12:00, 10 SIKOTO KIIEHT
MMOBUHEH 3BUILHUTH HOMEpP ab0 CIUIATUTH JOJATKOBY CyMy 3a HACTYNHY 100y
nepeOyBaHHs.

Po3psin roreno — odiliiHO BU3HAYEHUN PIBEHHb SKOCTI TOTENIO, IO BigoOpaxkae
HOTO KaTeropiro 3TiTHO 3 JEPKaBHUMHU CTaHAApTaMH Ta BUMOTaMH. Y JEIKUX
KpaiHax 1e¥l piBEHb O3HAYAETHCS MIKTOIPAMaMHM Yy BUTJISIII 31pOYOK.

Po3mnpenuii CHiZaHOK — JOMOBHEHHWI BapiaHT KOHTHHEHTAJIBHOTO CHIJIAHKY, IO
BKJIIOUYAE JTOJATKOBI CTPaBH, Taki sIK MOTYpTH, MIOCHI, IITUHKHU, CUPH, CTPABHU 3 SIEIIb,
MPUTOTOBAH1 Ha 1HAUBIyaJIbHE 3aMOBJICHHS.

Porear — MOOUTHHMI 3aci0 pO3MIIIEHHS, IO € BaroHOM-TpeiiepoM abo

CHCHiaJIBHI/IM aBTO6y00M 31 CITAIbHUMH MiCH}IMI/I, CAHBY3JIOM Ta MOXJIIMBOCTAMU OJIA
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Xap4yyBaHHS, IPU3HAYCHUHN JJI TPUBAIIUX MOT3I0K.
Pbokan (ryokan) — TpamuiiiHuii SMOHCHKHUI TOTENb, SKUW BUHUK y mepioa Emo.
PbokaH ckiajaeTbcs 3 KIMHAT, BKPUTUX TaTaml, TPAAMLIMHUX SIIOHCHKUX OaHb Ta
HIIMX 3araJbHUAX TPUMIILIEHb, 1€ TOCTI MOXKYTh HOCUTH TPAIUIIHHUN OJAT I0KaTa Ta
CIUIKYBATUCSA 3 BIIACHUKAMHU.

C
Canaropiii — 3aknan, po3TalloBaHWW Ha KypOPTHIN UM peKpealidHid TepUTopii,
AKUI Hajae MOCIYTM 3 PO3MILIEHHS, AIETMYHOTO XapuyBaHHsS, JIIKyBaHHS Ta
MPOQUIAKTUKHA 3TIIHO 3 BU3HAUYEHUM pexuMoM. CaHaropii MOXYTh OyTH pI3HUX
TUIIB: AUTAY1 (15 aiter Bix 6 10 18 pokiB abo pa3om 3 6aTbkamu), OAHOMPODIBHI,
OararonpodisibHI Ta CIeliaii30BaHi.
CaHaTOpHi KOMIUIEKCHM — TpylNa CaHATOPHUX MIAIPUEMCTB, IO MarOTh PIi3HI
¢dbyukii, mictkicth moHaa 1000 Micik 1 po3TamioBaHi B JIKYBaJIbHUX MiCIIEBOCTSIX
(kypopTax). BoHu o0’eiHaH] 3arajJibHOI0 MPOTPaMOI0 JIKYBAaHHS Ta BKJIKOYAOTh
PI3HOMaHITHI THIIM 3aKJIaJIB, TaKl SIK caHATOpli, caHaTOpli-MpoQIIaKTopii, JAUTAUL
caHaTopii, CIeliaai3oBaHi caHaTopii, caHATOPHI TAOOPH Ta JIIKapHI.
Canitapna Oe3meka — 3a0e3le€YeHHS 3aXHUCTy TOCTEH BiJA 3aXBOPIOBAHb,
CIIPUYUHEHUX YMOBaMH MepeOyBaHHS B TOTEII.
CBo€yacHe aHYJIIOBAHHS — B1JIMOBa BijJl OpOHIOBAHHS MOCIYT HE MI3HIIIE HIXK 32 TPU
100U J10 3aIIAaHOBAHOTO 3ai3/ly 400 y CTPOKHU, BU3HAUEHI YMOBaMU JOTOBOPY.
Ce30HHI HOPMH — 3MIHU BapTOCTI MOCIYT B 3aJICKHOCTI B/l CE30HY.
Ce30HHO-LiHOBHMI TUIaH — HaOlp BCIX I[IHOBUX MNEPIOJIB MPOTIrOM pOKy abo B
MEKaX CE30HIB, KOJIM 00'€EKT PO3MIIICHHS IIPAITIOE.
Ceii¢ — crnemniaabHUN BOTHETPUBKUHN SAITUK a00 KOMIpKa Uil 30epiraHHs MIHHOCTEH
roCTe, TAaKUX SIK TPOLIi, IOBEJIIPHI BUPOOU, JOKYMEHTH.
CepBic-xapakTepucTUKa 00'€KTa po3MillleHHS — CTaHIapPTU30BAHUMA OMTUC TIOCIYT 1
MarepialbHO-TEXHIYHUX 3aco0iB, IO MYyOJIKyeTbcd B  O(DIMIMHUMX KaTayio3i
TyporepaTopa AJig iIHpOpMYBaHHS CIIOKUBAYIB.
CepBicHnii ¢paHyaili3mHr — cuctema, 3a SIKOIO (paHyaiizli OTPUMYE MPaBO BECTU

MEeBHUH BUJI TIsTIBHOCTI i OpeHoM (paHyaiizepa.
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Cepenniii nmoxkasHuk 3aBaHTa:keHHs HoMepiB (Occupancy Rate) — mnokasHuk
e(eKTUBHOCTI TOTENIO, 1[0 BU3HAYA€ BIJACOTOK 3alIOBHEHHX HOMEPIB BiJ 3arajibHOl
KUIBKOCT1 JIOCTYMHUX Ha TEBHUW TMepiof, IO JOMOMAarae OI[HUTH IMONMUT Ta
e(eKTUBHICTD yNPaBIIHHS.

Ceprudikanis npoaykumii (mocayr) — mnpoiec MiATBEPHKEHHS BIANOBIAHOCTI
MPOAYKIIii a00 MOCIYT BCTAHOBJICHUM CTaHAApTaM.

Cucrema «®@opTyHa» — METO MPOIAXy TYPIIOCIYT 3a 3HUKEHOIO L1HOIO, A€ TYPUCT
HE 3Ha€, B IKOMY came TOoTelll BiH Oyje pO3MIIeHHU, 10 MOMEHTY MpUOYTTS, aye
OTPUMYE TapaHTIIO Ha MIEBHY KAaTEropito TOTEINO.

Cucrema ¢ipMOBOro CTWJIIO IroTeJI0 — CYKYIHICTh BI3yallbHUX, BEpOaJbHUX Ta
KOHLENTYalbHUX €JIEMEHTIB, WLI0 CTBOPIOIOTh YHIKAJBHUM IMIJDK TOTEII0 Ta
3a0€31e4y0Th €UHUN CTUIIb KOMYHIKaLIi 3 KIIEHTaMU.

CimeiliHnii mJjaH — cucTeMa 3HWKOK JUIA WICHIB OJHIET CiM'T, K1 MOJOPOKYIOThH
pPa3oM 1 IPOKUBAIOTH B OTHOMY I'OTEIBHOMY HOMEDI.

Cayxba po3Bisia — ciayx0a, BIANOBIJAAbHA 3a MIATPUMKY CHOPTHUBHHUX
MalJaHYMKIB, OPTaHi3allil0 TPEHYBaHb Ta IHIIUX 3aXOJIB JO3BULIA JJIi TOCTEH
TOTEIIO.

CopTyBaHHsI CMITTS B TOTeJsIX — CHCTEMa PO3ILILHOIO 300pYy BIAXOMIB IS
3a0€3Me4YeHHs €KOJIOTTYHOI YUCTOTH.

CITA (SPA) — KOMIUIEKC O3/I0pOBYMX MPOLEAYp 3 BUKOPUCTaHHSIM PI3HUX BUIIB
BOJM (MOpCBKOi, TepMajbHOI, MIHEPAJIbHOI), IUTIONUX POCIHH Ta JIKyBaJIbHUX
rpsi3ed, METOIO SIKUX € TAPMOHIS T, AYIl Ta AyXY.

CoeniaJyizoBaHi 3aco0M po3MillyBaHHsl — TUIIKM PO3MIIICHHS, SKI MOXYTb OyTH
0e3MpuOyTKOBUMH, MAlOTh €JIMHE KEPIBHUIITBO 1 HAJAIOTh MIHIMYM MOCTYyT (3a
BUHSITKOM ILIOICHHOIO 3aMpaBIIsSIHHS J1KOK). BOHM BUKOHYIOTH TaK0X 1HIII (DYHKIIIT,
TaKi SIK JIKyBaHHSI, 03/IOPOBJICHHS a00 TPAHCIIOPTYBAHHS.

«CnuHa 10 cniuHm» — eeKTHBHA CHCTEMa 3alIOBHEHHS TOTEIIBHUX HOMEPIB, 3a SIKOi
TypoIepaTop OopraHi3oBye NpUOYTTS Ta BUOYTTS TPyH TYPUCTIB TaKUM YMHOM, 1100
HOMEpH HE 3IMIIANINCS BUTBHUMH MIX 3ai31aMHu.

CnoxuBau — ocoba abo opranizaiis, sika npuadae, 3aMOBUTh a00 BUKOPHCTOBYE
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TOBAp YM MOCIYTY AJIsl BIACHUX MOOYTOBUX MOTPED.
CnopTHBHO-0310POBYMIA KOMILIEKC — 3aKJaj, sIKUi 00'€JHY€e 00'€KTH PO3MIIIICHHS,
PECTOpaHH 1 CIOPTUBHI CHOPYIU Ul HaJaHHSI KOMIUIEKCHUX CIIOPTUBHO-030POBUUX
MTOCJIYT.
CnopTHBHO-0310pOBYMi cepBic — HAJaHHS MOCIYT, 1110 CHPUSIIOTh 030POBJIEHHIO 1
G13MYHOMY  PO3BHUTKY JIIOJMHU 4epe3 3aHATTS (PI3WYHMMH  BIpaBaMu  IiJl
KEpIBHULITBOM (haxiBIIiB.
CnopTHBHO-0310pPOBYi MOCJYIH — IOCIYTH, NOB'SI3aHl 3 (PI3MYHUMM BIIpaBaMH Ta
3aHATTSMU CIOPTOM, $AKI CHPHUSIIOTH O3JOPOBJICHHIO Ta MIATPUMIL (PI3SUYHOIO
PO3BUTKY.
Cranuii PpO3BHUTOK TOTeJIK — BIPOBAIKEHHS EKOJOTIYHMX, COI[aJIbHUX 1
€KOHOMIYHMX IHILIaTHUB, 110 CIPUSIOTH 30€pEKEHHIO0 HABKOJIUIITHBOTO CEPEIOBUIIA.
Cranpaprt (kateropis Homepa) — 1€ HOMEp 3 OJHIEI0 KIMHATOIO Ta CaHBY3JIOM,
pO3paxoBaHUid Ha IBOX OCI0.
Cranpapt o0cayroByBaHHs — Hallp OOOB'S3KOBHX MpaBHJI OOCIYroBYBaHHS, IO
3a0e3neuyroTh HEOOX1THUM PIBEHb SIKOCTI MOCYT ISl KITIEHTIB.
Crapma nokoiBka (cynepBaiizep) — MOKOIBKa, sika KOOPAUHYE POOOTY MOKOIBOK,
JieJierye 3aBJJaHHS Ta KOHTPOJIIOE CTaH HOMEPIB.
Ctuab — xapaktepHa popma BUpaKeHHS.
Cryaiss — HOMEp TUIONICI0 HE MEHIe 25 M2, po3paxOBaHW Ha MPOKMUBAHHS OJIHIE]
ab0 1BOX 0C10, 3 MOXKJIMBICTIO BUKOPHUCTAHHS YACTUHU MPUMIIICHHS SK BITAIbHI YU
KaO1HETY.
Crroapa — mpaiiBHUK, KU 3a0e3nedye ToTelibHI HOMEPHU CBLKUMH PYIIHUKAMH,
MIATPUMYE TIOPSIOK 1 €CTETUYHUIN BUTIIST HOMEPIB.
CymixkHi HoMepu — 1Ba a0o Oisbllle HOMEPIB, 3'€IHAHUX MK COOOI0 ABEpHMa, SIKI
MOYTh MaTH CIIJTLHUN TIEPEANOKIN Ta CAaHBY30.
CroiT — HOMEp IUIOIICI0 HE MEHIe 75 M2, SIKMil CKIaJa€eThCs 3 TPhOX ab0 OuIbIIe
KiMHAT (BITaJIbHS, KAOIHET, CAJIbHS) 1 Ma€ JOJATKOBHM TOCTHOBHUI TyaJeT.

T

Tabip mpani Ta BinmoumHKy — 3aci®0 po3MilieHHsS, 0 (QYHKIIIOHYE CE30HHO, 3
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YyMOBaMM JJIi OpraHizamii AISUTBHOCTI y PETJIaMEHTOBAaHOMY pPEXHMI i dac
BIAMOYMHKY. J{UTstamii Tabip mparli Ta BIAMOYUHKY — I1€ Talip 1 IiTel BikoM Bix 14
mo 18 pokiB, B AKOMY HaWNOMIMPEHIIIMMH  BUIAMH  JISJIBHOCTI €
CLIbCHKOTOCTIOAAPCHKA, apXEOJIOTIYHA Ta EKOJIOT1UHA.

Taemumii rictb — npodecionan i3 3HAYHUM JIOCB1JIOM Y cepi roTeabHOro Oi3Hecy,
KU 3/111CHIOE aHOHIMHE MTPOXXUBAHHS B TOTEJ Ta OI[IHIOE PIBEHb 00CITYrOBYBaHHS
Ha OCHOBI BJIIACHOTO JIOCBITY.

Taiimmep — 1) npunOaHHs NMpaBa KOPUCTYBAaHHS HOMEPOM Ha MEBHHU mepiof (BiA
OJIHOT'O JI0 IBOX THXKHIB) MPOTATOM TPHUBAJIOIO YaCy, 3 MOXKIIUBICTIO OOMIHY MiCISIMU
JUTSL BIJITIOYMHKY; 2) CHUIbHE BOJIOJIHHS HEPYXOMICTIO B TYPUCTHYHOMY Oi13HECi 3
MPaBOM 11 BUKOPUCTAHHS BIJIMOBITHO /10 BHECEHOTO (DIHAHCOBOT'O BHECKY.
Tapuduuii naan — cykynHicTe Tapu@iB JUisl PI3HUX THUIIIB HOMEPIB, 110 BPAXOBYE
CE30HHI KOJIMBaHHs, poO0Ul Ta BUXI1JIHI AHI, KUIBKICTh 0C10 Y HOMEp1 Ta BKIIIOYEHI 10
Tapu@y NOCIyTH.

Tapu¢ cimMeiliHmii — NUTBrOBI YMOBHU Ta 3HUXKKH, 110 3aCTOCOBYIOTHCSI TOTE€ILHUMU
MIAITPUEMCTBAMU TIPU PO3MIIIIEHHI CIMEH.

TexHos10risl TOTEJIBHOT0 00CJIYTOBYBaHHS — CYKYIHICTh MPOLIECIB, 11 1 TPOLEaAYp,
110 3a0e3MeuyoTh 00CITYrOByBaHHS KJIIE€HTIB, @ TAKOX €KCIUTyaTallilo 1 MATPUMAaHHS
HOMEPHOT0 (POHY Ta CIYKO TOTEIIO.

TexHoJIOTiYHA KOHUENUIA TOCTHHHOCTI — KOMIUIEKC TEXHOKPaTUYHHUX Ta
TEXHOJIOTTYHHUX BUMOT, CIIPSIMOBAaHUX Ha CTBOPEHHS KOM(POPTHUX YMOB ISl TOCTEH.
TexHo0TiYHMA UKJ 00CJIYrOBYBaAHHS KJi€HTa — 1) craHmapTHU HaOIp MOCHYT,
SIK1 HaJTAFOTHCS 32 BU3HAUCHOIO TOCIIIIOBHICTIO Ta SIKI KJIIEHT MOXKE OTpUMATH TI1i]T 9ac
nepeOyBaHHs B TOTeNi; 2) MOCTIAOBHICTh OMepalliid, MOB A3aHUX 3 EKCIUTyaTaIll€lo
oOnagHaHHS Ta  MpuUMIlIeHb (IpUOMpaHHA, YMIIEHHs), 30epiraHHsIM 1
TPaHCTIOPTYBAHHSAM CHPOBHUHH, MaTepiajiB, HamiBpaOpUKaTiB, TOTOBOI MPOIYKIIIi Ta
iHhopmalii. BUKOHYIOTBCS  CKIQJACHKMMH, TPAHCHIOPTHUMHU Ta TEXHIYHUMU
City)0amMu MiANPUEMCTBA.

Texnonoriuni onepamii — 3MiHK B cTaHi a00 MiClll PO3TalllyBaHHS MPEIMETIB Mpalil

B Me&)KaX TEXHOJIOTTYHOTO Imponecy.
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TexHos0risAA — CyKyINHICTh METOAIB, MPUIOMIB Ta IPOLEAYDP, 1110 BUKOPHUCTOBYIOTHCS
pa3oM 13 HeoOXiTHUMHU 3aco0amMu, 00JaHAHHAM Ta IHCTPYMEHTAMH AJIs TOCSTHEHHS
MIEBHOTO PE3yJIbTaTy.

TexHoJI0Tisi TOCTUHHHOCTI — TIPOIIEC HATAHHS MTOCIYT, 10 BU3HAYAETHCS CTBOPECHHSAM
KOM(OPTHOTO CepeloBUIla Il TOCTeH Ta MiIATPUMKOIO TIO3UTUBHOIO IMIIKY
H1AIpUEMCTBA.

TexHosorisn roTeibHOI AISVIBHOCTI — METOAM 1 CIOCOOM BUKOPHUCTAHHS PECYPCIB
JUTSI CTBOPEHHS TOTEILHOTO TPOYKTY.

Twun 3aco0y po3mileHHsI — CYKYIMHICTh XapaKTePHUX O3HAK, TPUTAMaHHUX TICBHOMY
3aco0y PO3MIILICHHS.

THH Ji2KOK: OJHOCHAJbHE — JIDKKO I OJHI€T 0COOM; NBOCHAJIBHE JIIKKO — JIIKKO
IUTSL IBOX OC10, 110 MOKE€ MaTH OJMH a0 JBa MaTpaly; ABOSIPYCHE JIKKO — JIKKA,
pO3TaIloBaHi OJ{HE HaJ OJHUM, 3 BIJICTAHHIO JIO CTEJI BiJl BEPXHBOTO JKKa HE MEHIIIE
HDK 75 cM; OWATAYEe JDKKO — JDKKO JUII HEMOBISTH ab0 MaJCHBKOI JUTHHH 3
BUCOKMMHU OOKOBHMH CTIHKAMH.

Tun HoOMepa — CyYKyNHICTh XapakTEPUCTHK, 10 BH3HAYAIOTh OCOOJIMBOCTI
KOHKPETHOT'O HOMEpa.

Tpau3uTHUIl roTe b — rOTENb, PO3TAIIOBAHUN B TPAHCIIOPTHHUX By3jaxX (BOK3aJjH,
aeporopTH, MPUCTaH1), MPU3HAYECHUN ISl OOCITYTrOBYBaHHSI TPAH3UTHUX IMACAKUPIB
MIPU KOPOTKOYACHUX 3YITHHKAX.

Tpan3uTHi 3aco0u po3MileHHsI — 3aKJIaH, 10 0OCIYTrOBYIOTh MACaXKUPIB IMij Jac
KOPOTKOYACHUX 3YIMUHOK Ha TPAHCIOPTHUX NUIIXax, 3 OOMEKEHUM piBHEM
KoMdopTy Ta 00MEKEHIUM HAOOPOM TMOCITYT.

Tpancakuia — OyxraaTepchKuil 3amuc, 1o BiMOBIa€ TIEBHIN orepartii 3 paxyHKaMu
rocTs abo oprasizaiiii.

Tpancdep — nepeBe3eHHs TypUCTa Ta HOTO Oaraxxy 3 0JJHOTO TPAHCTIOPTHOTO 3aCO0Y
710 1HIIOTO ab0 3 BOK3aTy/aeporopTy /10 TOTEI0 Ta Ha3a/l.

Typ — opranizoBaHa Ioi3/1Ka 3a IIEBHAM MapIIpyTOM, B TIEBHUI CTPOK, 3 HAJaHHSIM
nociyr (MepeBe3eHHs, PO3MIILIEHHS, XapuyBaHHS TOIIO).

Typucr — ocoba, 10 MOJOPOXKYE 3 METOK BIAMOYMHKY, Oi3HECY, 3ycTpiuei abo
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BUKOHAHHS 1HIIMX 3aBJaHb, 1 nepeOyBae B MicCIll MPU3HAYSHHSI O1bIIe 24 TOUH.
TypucTuuna 6a3a — 3aci6 po3MilIeHHS Ha TYPUCTUYHOMY MapIIPyTi, IO TPOMOHYE
YMOBH JUI Xap4yyBaHHs T4 aKTUBHOTO BIANIOYMHKY B PETJIAMEHTOBAHOMY PEKUMI.
TypucTuuHuii areHT — ocob6a abo KOMIMaHisl, Ka Ma€ JOTOBOPH 3 TOTEISIMHU JIs
MOCTaYaHHS KJII€HTIB.
Typucrcbkuii kjac (eKOHOMIYHUH KJac) — PO3MIIIEHHSI Y HOMepax 0e3 OKpeMHX
BaHHUX a00 TyIIOBUX KIMHAT JUISI IBOX-YOTUPHOX OCIO.
Typucrcbkuii kKoMIuieke — 3aci0 po3MIIICHHS 3 KUIBKOX Oy/iBesb, IO Haaae
KOMILJIEKC MOCIYT (Xap4yBaHHsI, pO3Baru, TOPriBis TOLIO).
TypucrchbKkuii nOTAr — TpaHCIOPTHUM 3acid, 1[0 3abe3reyye PO3MIllEHHS
nacakupiB B KyIl€ Ta HaJa€ MOCIYTy XapuyBaHHS IT1]] 4ac MOOPOXKI.
Typucrcbko-ekcKkypceiifHi  rorejqi — TroTell, OpIEHTOBAaHI Ha TYPHUCTIB, WIO
MOJIOPOKYIOTh TpylaMy Ta OpPraHi3oBaHl E€KCKypcii, po3TalloBaHi B MicTax abo
CIIBCBHKHUX pailoHax, 13 3a0e3MeYEHHAM BIMOYMHKY Ta CIIOPTUBHUX 3aXO/I1B.
TypucTChK0-0310pOBUYMIT KOMILIEKC — PI3HOBUJ TYpPHUCTCHKOTO KOMIUIEKCY, IO
HaJla€ JOJaTKOBI IMMOCIYTH B chepl 03I0POBICHHS.
TypucTCHhKO-CIOPTUBHI TrOTe/IbHI MiANPHEMCTBA — TOTENi, [0 OPIEHTOBaHI HA
3a0e3nedeHHs MoTped TYPUCTIB y CIIOPTUBHOMY BIATIOYHMHKY B P13HI CE30HH.

Yy
YMoBH AJ1s1 CAaMOCTIHHOrO0 NPUrOTYBaHHSl 1IKi — HaJaHHS OOJaJHAHHS Ta
IHBEHTaplo, 110 [JO3BOJIAIOTH CIOXKMBauaM CaMOCTIHHO TOTyBaTh 11Xy Ta
OpraHi30BYBaTH XapUyBaHHSI.

()]
dikcoBaHa KBOTa — II¢ KBOTa, IO THepeadadae 3aKpilICHHS IIEBHOI KIJIBKOCTI
HOMEPIB TOTEIBHOTO (OHAY 3a KOHKPETHUM TyporepaTopoM abo TypareHTOM s
oprasi3aiiii OpoHIOBaHHS Ta HaJaHHS MOCIYT iX KIIEHTaM.
daaiitesb — 1€ CHOEIiami3oBaHUNA 3aci0 PO3MIIIEHHS TOTEJIBHOTO THIY,
MpPU3HAYEHUN JUIsI KOPOTKOCTPOKOBOTO TiepeOyBaHHsS BJIACHHUKIB JIITakiB. Taki
00'ekTM 3a3BMYail  PO3TALIOBaHI MOPY4Y 3 AaepOAPOMaMU Ta  BKIIOYAIOTh

1H(PpaCTpyKTYypy, SIK aHTapu, PEMOHTHI MaMCTEpHI, pECTOpaHMU, KOHIIEPTHI 3aJId Ta
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1HII cropyAu, 1o (GOpMYIOTh TYpPUCTUYHI KOMIUIEKCH. BOHUM MOXyTh HaJgaBaTu
MOCIYyTH HE JIMIIE JUIS PO3MILICHHS, ajle ¥ JJIsl aKTUBHOTO BIATIOYMHKY, TaKUX SIK
CTpUOKH 3 MapalryToM Y HNPOTYJISIHKY Ha MOBITPSHUX KyJsiX. OOnafHaHHS BKIIOYAE
3MITHO-TIOCA/IKOB1 CMYTH, 3B’S130K 3 METEOCTAHIII€10, aHTApU Ta TEXHIUHI CITYKOU.
daotesb — 11e KoMpopTadeIbHE CYIHO, IKE BUKOPUCTOBYETHCS SIK MJIaBYyUUd TOTEIb
JUIA HaJaHHS TOCTYr aKTHBHOTO BIJMOYMHKY Ta po3Bar. BoHo Takox Mmoxe OyTu
OCHAII[eHe YMOBaMU JUIsl TIPOBEACHHSI KOHTPECIB 1 3aXO/iB, 3a0€3MeUyl0ur BUCOKUN
pIBEHB CEpBICY Ha BOJII.

D0TOKEeMIIIHIM — 1€ 3aC00M PO3MIIIEHHA ISl TYPHUCTIB, IO MOAOPOKYIOThH
BOJAHMMM MapuipyraMud. BoHM po3TamioBaHi Ha HAIUIABHUX KOHCTPYKUISAX, LIO
BUKOPHUCTOBYIOTHCSl Ul CTOSIHKU, TE€XHIYHOTO OOCIIyTOBYBaHHS CyJ€H Ta HaJaHHs
KHUTIOBUX YMOB. (DIIOTOKEMITIHTY 3a3BHYail PO3TAIIOBYIOTHCA HAa BOJHHUX IMIIAXaX
yepe3 20-25 KM OJMH BiJ OJHOTO, HAJar04M TYpPUCTaM KHUTJIO, XapuyBaHHS Ta
MOCITYTH TEXHIYHOTO 0OCTYTrOBYBaHHS JJIsl BOJHOTO TPAHCIIOPTY.

®oJtio — 1e ¢aitn abo 3amuc, MO MICTUTh yCiO 1H(OpMaNio npo OPOHIOBAHHS Ta
¢dinaHcoBi omepartii kKiieHTa ado (ipMU y roTelni, BKIIOYAOYM JeTalll TPAHCAKINH 1
HAJaHUX TIOCTYT.

®pankdyprcbka TA0AUIA 31 3HUKEHHSM IiH HA MOI3IAKHM — 1€ JOKYMEHT, LIO
BH3HAYA€ HOPMY 3MEHIIEHHS BapTOCTI TYPUCTUYHHUX IMOCIYT Y BiICOTKAaX, 3aJIEKHO
Bi/1 HEIOJIIKIB, BUSIBJICHUX IT1]1 YaC HAJAHHS 1IUX MMOCHYT.

dpanyaiizi — 11e He3aneKHUN ToTeNbh a00 MOTENb, SKUN Mae MPaBO KOPUCTYBATUCS
OpeH/JIOM YM TOPTOBOKD MApKOIO 1HINOI KOMMAaHIi, CIUIa4ylo4M 3a 1€ BIJMOBIIHE
POSUITI.

®Opanmm3a (ppanyaiiz) — e cuctema, 3a AKOK HE3aJeKHI TOTeNl Yu MOTENl
MOXYTh KOPHUCTYBaTUCA (IPMOBOIO MapKOK KOMIIaHii, CIUIauyrO4yu 3a 1€ TEBHY
1arty, 3a3BU4ail y BUTJIA1 POSUITI.

DyHKIiIOHATBHA TPyNa NPUMIllleHb — 1€ CYKYIHICTh IPUMIIIEHb Ta KOMYHIKAIIii,
110 3'€IHAHI 3a MEBHOIO (PYHKIIIEI0 Ta MalOTh CHUIbHY METY, Takl SIK XOJ, peUerniis,
MPUMIIICHHS TS BIATIOYMHKY.

DdyHkUiOHANBHUI KOMPOPT — 1€ 3pyYHICTh 1 e(EKTUBHICTb BUKOPUCTAHHS
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rOTEIbHUX TMPUMIIIEHb, 110 BKJIIOYA€ BCl YMOBHU JUIsi KOM(OpTHOTO mepeOyBaHHs
roctsi: 3a0e3nedyeHHs] Oe3MeKH, 3aXUCT BiJ 30BHIMIHIX (AKTOpiB, a TaKOXX HaJaHHSA
MOKJIMBOCTI JUISl BIIMIOYMHKY, CHY, Xap4yBaHHs, 0COOUCTOI TririeHud, podoTH, po3Bar
Ta 1HIMX (YHKITIH, HEOOX1THUX AJI1 HOPMAIbHOI KUTTEAISUIBHOCTI JIFOIUHU.
DOyHKIiOHATBbHI 30HM — 1€ MPOCTOPU B TOTENI, KOXKEH 3 SKUX BU3HAUCHUU IS
KOHKPETHOI AISUIbHOCTI, HAaIlPUKIIa/l, 30HA I J3BIHKIB, 30HA JUIA BiJIMIOYMHKY, 30HA
TSI 300py TOCTEW un 00CITyroByBaHHS B Kade.

X
Xay3kininr (Housekeeping) — KomIuiekc 3axXo/liB, 110 BKJIIOYAIOTh MPUOMpPaAHHS,
JOTJIsI/ 32 IPUMIIICHHSIM Ta MIATPUMAHHS YUCTOTH B TOTEJSX, peCTOpaHax Ta 1HIINX
00'eKkTax 1HIYCTpli TOCTUHHOCTI.
Xay3MeH — TpaliBHUK, BIANOBIAAIBHUNA 3a MIATPUMKY TOCHOJAPCHKOI CIIyXOH,
30KkpeMa 3a OUIM3HY, 1HBEHTap Ta NOOyTOBl Npwiagu. BoHM TakoX HaIaloTh
JOTIOMOTY TIEpPCOHATY, IO MPAIIOE B TMPATbHIX Ta XIMUUCTKAX.
X0 — NpPUMIIIEHHS, M0 BUKOHYIOTHh ()YHKIII BiANMOYMHKY, 300py TYpUCTUUHUX
rpyn Ta AUTOBUX 3ycTpiued. BoHM TaKoX € BaKIMBUMHU KOMYHIKAlIMHUMH BY3JIaMU,
110 3'€IHYIOTh JI()TH, CXOJM Ta 1HII BaXKJIMB1 YACTUHU TOTEIIO.
XocTea — BU rOTEI0 3 00MEKEHUM HabOpOM MOCTYT, 110 Hajlae 0a30B1 yMOBU s
PO3MIIIIEHHS, 3a3BUYail OPIEHTOBAaH1 Ha MOJIOAb. XOCTEIN YacCTO BKJIFOYAIOTh KYXOHHI1
30HU IS CAMOCTIMHOTO MPUTOTYBaHHS 1’KI Ta CAHITAPHO-TEXHIYHI 3PYYHOCTI Ha
nmoBepci abo y 6:oii.
XoTejbep — 1€ BIAaCHUK ab0 TPEACTaBHUK TOIM-MEHEIHKMEHTY TOTEIhHOTO
KOMIUIEKCY, SIKWI MPECTaBIIs€ HOTo IHTEPECH TIPH B3aEMOJIT 3 TPETIMHU 0cOOaMu.

i |
Yac 3akpuTTs AHA — 1€ TOJIMHA, BU3HAYCHA MEHEKEPOM TOTENI0, KOJIU O(PIIiiHO
3aKIHUY€ETHCS OUH J€Hb Ta PO3MNOYMHAETHCS HACTYITHUH.
Yac 3BJIbHEHHsI HOMepPa — II€ MICIEBUI Yac, A0 SKOTO TiCTh MOBUHEH 3BUILHUTH
HOMEp B JIeHb BiA'1311y.
Yac HalaHHSA HOMepa — 1€ MICIEBUIN Yac, KOJHU TiCTh MOXE 3aCEJIUTUCS JI0 CBOTO

HOMepa. Y OUIBIIOCTI €BPONEHChKUX roTemiB el yac ctaHoButh 14:00, a B CILIA —
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15:00 a6o 16:00.

11|
Ilane — ne HeBeIWKHM OYIMHOK 13 MIHIMAJBHOI KUIBKICTIO 3pYYHOCTEH, IO
3a3BUYail Mae BCl HEOOXiJHI yYMOBHM Uil TMPUTOTYBaHHS 1K1 Ta MPOKUBAHHSA,
XapaKTepHUM JIJIs TipChKUX ab0 3amichbKux paiioHiB @pawniiii Ta [1IBeimnapii.
ITpadui cankuii — 1e ¢inaHcoBi mTpadu, U0 HAKIATAIOTHECA HA OJHY 31 CTOPIH
JIOTOBOPY 3a TMOPYIIEHHS YMOB a00 BUMOT, BH3HAYCHUX JIOTOBOPOM UYMW UYWHHUM
3aKOHO/IaBCTBOM.

A
SIKicTh — 1Ie CYKYIHICTh XapaKTEPUCTHK Ta BIACTUBOCTEH MOCIYT, IO JT03BOJSIOThH
32/I0OBOJILHATH TOTPEeOU KIIIEHTIB 1 BIAMOBIJATH iXHIM BHUMOTAaM IIOAO CTaHJIApTIB

00CITyrOByBaHHS.

PO3ALJI 2. OBCJYI'OBYBAHHA B OCEJISAX CIJIBCBKOI'O 3EJIEHOI'O
TYPUIMY

A
ABTeHTHYHA arMocepa — oQopMIICHHS HOMEpPIB y HApOAHOMY CTHII,

BUKOPHUCTAaHHS py4HOi poOOTH.

Arpororejib — TOTEJIBHHUI 3aKJaJl, PO3TAIIOBAHUN Y CUIbCHKIM MICIIEBOCTI, KM
MPOTOHYE TYpUCTaM NPOKUBAHHS, XapuyyBaHHS Ta BIANMOYMHOK Yy TapMOHIi 3
MPHUPOJIOI0 Ta MICLIEBOIO KYJIBTYpOIO.

ArpoekoJioriyunnii ceprudikar — JOKYMEHT, IO MIATBEPIKYE BIAMOBIIHICTH
TOTEJII0 EKOJIOTIYHUM CTaHJapTaM y cdepi 3eJICHOTO TYPU3MY.

ATpOeKOTYpPHU3M — BHUJI TYpPU3MY, IO TOEAHYE BIATIOUNHOK Y CUIBCHKIM MICIEBOCTI 3
CKOJIOTIYHUMHK  1HIliaTMBaMu  (OpraHiyHE  TOCIOJAPCTBO, BUKOPUCTAHHS
BIHOBJIFOBAaHUX PECYPCIB).

ArpoetHorpagiutHe o00CJYroByBaHHsi — OpraHizaiisi TOCTUHHOTO TPUHOMY B
CITBCBKHUX TOTENSAX 13 3ATy4EHHSIM MICIIEBUX TPaAMIIiN, OOpsIIB Ta peMecell.

ArpooceJisi — HEBEJIMKUHM rotesib abo caauba, 110 HaAa€e MOCIyTH B cdepl CUILCHKOTO
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Ta 3emeHoro TypusMmy. CilbChbkuil roTenb abo cagumba, 10 NpUKWMAE TYPHCTIB,
OPOMOHYIOYM M aBTEHTHYHHUU  BIATMOYMHOK, TacTPOHOMIYHI  Typu  Ta
CLILCHKOTOCIIOZAPChKI aKTUBHOCTI.
AJIbTEPHATHBHA €HEPreTUKAa — BUKOPUCTAHHS €KOJIOTIYHO YHCTHX JDKEPEN eHeprii
(consryH1 Oarapei, BITPSKH, T1IPOEIEKTPOCTAHIIIT) Y TOTeIbHOMY O13HECI.
AYTEeHTHYHHM#A JOCBil — TIPOIO3HUIlS TOTENIB MO0 y4YacTi TOCTEH Yy CUIBCHKUX
TpaaULisfX, peMecax, HapOIHUX CBATAX.

b
BAAxiIBHUITBO IS TYPHUCTIB — MIPOIO3HUIIIS CUTBCHKUX TOTEIIB MIOA0 3HAHOMCTBA 3
OJUKTBHUIITBOM, JIETYCTallll MEly Ta JIOTVISIAY 32 BYJUKAMH.
Bbe3bap'epne 00cayropyBaHHsi — CTBOPEHHS YMOB IS JJOCTYIHOCTI TYPUCTUYHUX
MOCIYT JUIsl BCIX KaTeropidi HaceJeHHs, BKJIIOYAIOYM JIIOJEH 3 1HBAJIIIHICTIO, JITHIX
TYpPHUCTIB Ta 0AaTHKIB 13 MaJCHBKUMHU JITHbMH Y CIITbCHKHUX 3€JICHUX OCEJISIX.
Bbe3BinxonHe o0c/yropyBaHHsi — CHUCTeMa YIpPaBIiHHSA TOTENEM, IO Mepemdadae
MIHIMI3allll0  BIOXOMIB 4Y€pe3 COPTYBaHHSA, KOMIIOCTYBaHHS Ta IIOBTOPHE
BHKOPHCTAHHS PECYPCiB.
Biororeas — roTENb, 10 TpaIO€ HAa MPUHIMIAX EKOJOTIYHOI CTIMKOCTI,
BUKOPHUCTOBYE OpraHiyHI MPOIYKTH, EKOJIOT14HI MaTepialidi Ta eHeproedeKTUBHI
TEXHOJIOTi.
Biogunamiune rocnogapctBo — dhepMepchbke roCoapcTBO MPU TOTEN, 10 MPAIIOE
Ha OpraHIYHUX MPUHIUIIAX 0€3 XIMIYHUX JOOPHUB Ta MECTUIIU/IIB.
BiokyxHsi — TpuUroTyBaHHS CTpaB y pecTopaHax TOTENIB 13 BHKOPUCTAHHSIM
OpraHiyHuX Ta (HepMepChKUX MPOAYKTIB.
Bio-Tyajietn — exoyoriyHo Oe3redHi TyaJieTH, 10 BHUKOPHUCTOBYIOTh O10TE€XHOJOTI]
JUTSl IepepPOOKU BiJIXO/IIB.
Biodepma — opraniuHe CiIbChKE TOCHOAAPCTBO IMPH TOTENI, € TYPUCTH MOXKYTh
JOJTYYUTHUCS 1O BUPOLTYBAHHS OBOYiB, QPYKTIB, TOIVISIAY 32 TBAPUHAMMU.
BioginbTp — cuctema ouMIneHHS BOAM B TOTENSAX, IO BUKOPUCTOBYE MPHUPOJIHI
MeToau (BOIOPOCTi, OaKTepii, rpaBiid).

Bioginbuuii au3aiin — miaxig a0 odopmieHHS IHTEp'epy Ta eKcTep'epy, II0
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TapMOHIMHO MOEAHYE JIIOAUHY 3 TPUPOIOIO.
BpoHoBaHHS CUIBCHLKHUX IOTEJIIB — cHCTEMa pe3epByBaHHS HOMEPIB y arpocaandax
Ta €KO-TOTEeNSIX Yepe3 OHlaH-miaThopMu abo 0COOUCTO.
BykoBa xatuHka — TpaauuiiHuii nepe'sHuil rorens y Kapmarax, mo moemnye
€JIEMEHTH €THOTYPU3MY Ta 3€JICHOTO TYpU3MY.
Byruk-caguba — HeBenuka, ale EKCKIIO3MBHA caauba, IO MPONOHYE BHCOKUMN
piBEHB CEepBICY Ta YHIKaJIbHUI TU3aliH.

B
BepxoBa i31a sk mocJjiyra — oprasi3anis KIHHUX €KCKypCiil 1 KaTaHHS Ha KOHSIX y
CUIbCHKUX TOTEJIAX.
Binkpura KyxXHsl — KOHIENIisl 00CITyrOBYBaHHs, KOJU TOCTI MOXKYTh CIIOCTEpIraT 3a
MIPOLIECOM MPUTOTYBAHHS CTPAB 13 MICIEBUX IPOAYKTIB.
BinnoBioBaHi pecypcum — TpuUpONHI MaTepiand (lIepeBO, IVIMHA, KaMiHb), IO
BUKOPHUCTOBYIOTHCSI B €KOJIOTTYHOMY Oy/IIBHUITBI TOTEIB.
BinnoBinajabHuil TYpU3M — NPUHLIMIT TOJOPOXKEH, 1110 MIHIMI3y€ HETaTUBHUI BILIMB
Ha MPUPOY Ta MIATPUMYE MICIIEB1 TPOMaTH.
Binnounnoxk Ha gepmi — popmar cuUTbCHKOTO TYpU3MY, KOJIHM TOTENb MOEAHYETHCS 3
dbepMepchbKUM ~ TOCHOJApPCTBOM, a  TOCTI  MOXYTh  Oparm  ydacTb Yy
CLITBCHKOTOCTIOJIAPCHKUX POOOTAX.
ByrieneBuii ¢ rorejqr0 — KUIbKICTh NAapHUKOBHX Ta3iB, IO BUKUAAIOTHCS Y
MIPOIIECI IISUTBHOCTI TOTENIO (OTaJICHHS, eJICKTPOSHEPTis, TPAHCIIOPT).

r
TlacTpoHomiuHa mMailicTepHs — IHTEPAKTHUBHI 3aHATTS 3 MPUTOTYBAHHS TPATUIIAHUAX
CITbCBKHX CTPaB.
I'acTtponomiunmii cepBic — 1) BKJIIOYEHHS B MEHIO pETIOHAJIBHUX CTpaB Ta
oprasizaifisi jaerycrauii. 2) oOCIyroByBaHHs, IO BKJIIOYAa€ JErycTailii, KylTiHapHI
MaiicTep-Kj1acu Ta 3HAOMCTBO TOCTEH 13 TPAAUIIIHHOIO CUIHCHKOIO KYXHEIO.
Tl'acTponoMiunmMii Typu3sM — 3HAHOMCTBO 3 MICIIEBUMHU CiJIbCHKUMHU MPOAYKTAMH,
TpaJAULIHHUMU PELEeNTaMu Ta y4acTh y KylIHApHUX MaicTep-Kiiacax.

T'eoTypusM — miaxig 10 TypusMy, IO 30CEPEIKYEThCS Ha 30epeKeHH] MPUPOTHOTO



50

Ta KyJIBTYpHOTO CEpPEIOBHUIIIA.
IuHsiHi OyIMHKHM — €KOJIOTIYHI TOTeNi, MoOyAOBaHl 3 HaTypaJlbHUX MarepialiB 3a
TPAIULIIMHUMU TEXHOJIOT1SIMH.
T'oTesbHUIT eTHKET Yy CUILCHLKOMY 3€JIEHOMY TYPH3Mi — OCOOJMBOCTI MOBEIIHKH
MEPCOHAITy Ta TOCTEHN y CUIbCHKUX TOTEIISAX, 3aCHOBAHI Ha MPUHIMIIAX TOCTUHHOCTI Ta
€KOJIOTIYHOT BiMOBIATBHOCTI.
T'ocTuHHe 00CIyroByBaHHs — 1) epcoHaIi30BaHUN MiAX1 O KIIEHTIB Y CUTBCHKUX
TOTeIsAX 13 3aJyYCeHHSM MICIEBUX TPAIUIlli TOCTUHHOCTI. 2) TEPCOHATI30BaHUM
CEpBIC, 10 BPAaXOBY€ TPAAHUIII] CLUIBCHKOI TOCTUHHOCTI.
T'ocThoBHIT KoOmexkc — HaOip TpaBWUI TOBEMIHKK [JIsI TYpPHUCTIB, IO JOTOMArae
30epiratu eKOJIOT14YHY Ta KYIbTYpPHY TapMOHIIO.
T'ocThoBa hepma — CLIIBCHKOTOCIIOIAPCHKE TOCIIOAAPCTRO, 1110 TPUIIMAE TYPHUCTIB IJIS
MIPOXKUBAHHSA Ta B1IMOYHUHKY.
T'ocThOBHIT cepBic — KOMIUIEKC MOCTYT, IO 3a0e31euyoTh KoMPOpTHE nepedyBaHHs
TYPUCTIB y caau01, BKIIOYAIOYHM PO3MIIICHHS, XapuyBaHHs Ta JO3BLLIS.

A
Jerycrauiiinuii 3ajJ — TPUMIIICHHS, J€ TMPOBOAITHCA Jerycrailii MiCIIEBUX
(bepMepCchKUX MPOAYKTIB (CUPH, BUHO, M SICHI BUPOOH, ME).
JlepeB'siHI KOTe[XKi — €KOJOTIYHI OyAMHOYKU AJIA TYPUCTIB Y CTHII TPaaMIIHOI
YKPaiHCBKOI apXITEKTYpPH.
JMomamnid koM¢poOpT — CTBOPEHHSA 3aTUINHOI arMocdepu, 10 HAOIMKEHA [0
JIOMAIIHIX YMOB.
JlocTynHuUil caHiTapHUH BY30J1 — 00JaIlTyBaHHS CUIbCHKUX TOTENIB CaHBY3JIaMU 3
MOPYYHSIMH, 3DYYHUMH TSI BCIX TPYI TYPHUCTIB.
JlocTynHi MapImpyTH — TYpUCTHYHI CTEXKH Ta €KCKYPCiiHI porpamu, po3paxoBaHi
Ha 0ci0 13 MaJOMOOUTFHUX IPYN HACEJIEHHS.
JlpoB'siHi J1a3Hi — TpaJuIIiiiHI Ja3Hi, [0 BUKOPUCTOBYIOTHCSA B CUIBCHKHX TOTEJISAX
TS O37I0POBJICHHSI Ta PEJIaKcy.

E

Exo-roctuHHicTh — BIIMOBIAAIBHUMN MIAX1]T 10 BAKOPUCTAHHS PECYPCIB, 3MEHIIIEHHS
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IUTACTUKY Ta COPTYBaHHS BIAXOIIB.

Exo-n1exop — obopMieHHs iHTEp €py 3 BUKOPUCTAHHSM HATYypaJbHUX, CKOJOTIIHUX
MaTepiaiB.

ExoJgioriuna ceprudikauis rorearo — orpumans ceprudikaris (Green Key, EU
Ecolabel, LEED), 1m0 miaTBepKyOTh BIAMOBIIHICTh €KOCTaHIapTaM.

ExoJioriune npuOuMpaHHs — BHUKOPHCTaHHA MPHUPOJHUX MHUHHUX 3aco0iB Ta
MiHIMI3aIlisl IIACTUKY B Mpolieci 00CITyroByBaHHS HOMEPIB.

Exoustoriynmnii roresib (€eK0-roresib) — roTelb, 110 BUKOPUCTOBYE MPUHIUIIN CTAJIOTO
PO3BUTKY, €KOJIOT1YH1 TEXHOJIOT1T Ta IPUPOJOOXOPOHHI 1HILIaTUBH.

Exo-roresibHuii cTanaapt — Habip €KOJIOTTYHMX BUMOT JIO0 3aKJaJiB FOCTHHHOCTI
(BUKOpHCTAHHS HATypaJbHUX MaTepiajiB, CHEPro30epeKeCHHS).

Exousioriynnii MeHeI:KMEHT — CHCTEMa YIpPaBJIIHHSA TOTEJEM, IO CIPsSMOBaHa Ha
3MEHUICHHS ILIK1IJIMBOTO BIUIMBY Ha JTOBKULISL.

Exosioriynmii  TpaHCIOPT — BHUKOPHUCTaHHS €JIEKTPOMOOUIIB 1 CHELiaJbHO
00JaJHAHUX BEJIOCHUIIETIB JJIsSI 0C10 13 TOPYIIEHHSIMHU OMIOPHO-PYXOBOTO arapary.
Exodepma — rocmomapctBo, 10 3a0e3nedye TOTENb EKOJIOTIYHO UYHUCTHMH
MPOAYKTaMHU.

Exorepamnisi — 0310pOBJIEHHSI 3a JONOMOTOK B3a€MOJIi 3 MPHUPOJOI0 (HANpUKIa,
KyIIaHHS B P14lll, MEIUTAIll HAa CBIXKOMY MOBITP1).

EnexTpoHHuii myTiBHUK — MOO1IBHUN TOJIAaTOK a00 CAlT 13 KapTOI0, €KCKYPCIMHUMU
MapuIpyTamu, iICTOPIE0 Caauou.

EneproedekTuBHiCTh — BUKOPUCTAHHS TEXHOJIOT1M JIsi 3MEHILIEHHS CIOYKHWBAaHHS
eHeprii B roreni (CBITJIOAIOAHE OCBITICHHS, TEIIJIO130JIA1IisI, COHSIYH1 Oaraper).
Etuxker 00cayroByBaHHsi — TpaBuUjia MOBEAIHKMA MEPCOHATY LIOAO TYPHUCTIB, LIO
BKJIIOYAIOTh BBIWIMBICTh, TAKTOBHICTh Ta MPO(decioHami3m.

ETHororesn — rotenb, 0opopMIICHUN Y HAPOJHOMY CTHIII, IO BIATBOPIOE atMochepy
TPAAUIIHHOTO YKPAaiHCHKOTO Cea.

Etnorpadiunmii cepBic — 00ciyroByBaHHs, 110 Nieperdadyae OpraHizamio HapoJHUX

CBSIT, SIpMapKiB, (OJBKIOPHUX BEUOPIB AJIs TOCTEN.
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3
3axucT KYJIbTYPHOI CHAJIIMHHM 4epe3 O0CIYrOBYBAHHSI — KOHIICMINS HaJaHHS
MOCJIYT Y TOTEJIAX 13 MOMYJISIPU3alli€0 MICIIEBUX peMecel, CTpaB, TPAIUIIMHUX BUIIB
JO3BLILIS.
30epexeHHs pecypciB y rorejsix — TEXHOJIOT1i €KOHOMHOTO BUKOPUCTAaHHS BOAM,
€JIEKTPOCHEPTii Ta MiHIMI3aIlil XapyOBHUX BIIXOIiB.
36ip Bpoxkaw — momynaspHa po3Bara JUisi TYPHUCTIB, SIKI BIANOYHBAIOTH y CLIbCHKUX
roressx (301p S0IyK, BUHOTPA1y, KAPTOILIL TOIIIO).
3esieHa arpoocessi — caguba abo TOTENb Yy CUIbCHKIM MICIIEBOCTI, IO MOEIHYE
€KOJIOTIYHUHM MIX1/1 IO BEIEHHS TOCTIOAapCTBa Ta MPUHOMY TYpPHUCTIB.
3ejieHa cepBipOBKAa — BUKOPUCTAHHS EKOJOTIYHUX MarepiamiB (JUISHI CEPBETKH,
JepeB’stHl TpuOOpH, KEepaMiuHM TMOCy[) 0OpH OOCIYrOoByBaHHI B pecTOpaHax
CIIbCHKHX TOTEIIB.
3esena ceprudikamis — odimiiiHe BU3HAHHS EKOJOTIYHOI BiJMOBITHOCTI TOTEINIO
MEBHUM CTaHIapTaM.
3ejleHa mMIKOJAa — HaBYAJIbHA TpOrpaMa MPU CUIBCHKOMY TOTEIN, 10 3HAMOMHUTH
TYPUCTIB 13 TPaJAMIIMHUMHU pPEMECIaMH, CLIbCHKOTOCHOAAPCHKUMHU MPOLECAMH Ta
€KOJIOTTYHUM KUTTSIM.
3ejieHHil MapKeTHMHI — cCTparerisi NpOCyBaHHS TOTENI0, 3aCHOBaHAa Ha MOro
€KOJIOT1YH1H BIIITOBIAAJILHOCTI.
3esieni gaxm — 03€J€HEH! TMOKPIBJII TOTENIB, MO MOKPAIIYIOTh TEIUIOI30JIAIII0 Ta
OUYHIIAIOTH TOBITPA.

I
IHkII03UBHUIT arpoOTYpPU3M — aanTallis CUTbCHbKUX Caaub 1 TOTENIB JIJIsl BIATIOYUHKY
0ci10 13 0OMekeHUMHU (PI3UYHUMHU MOXKITUBOCTSIMHU.

K
Karannsa Ha Opu4uni — nomyispHa arpakiiisl y CUIbCbKUX TOTENSX, M0 J03BOJISIE
rOCTAM BIAUYTH aTMOc(epy TpaJULIMHOTO CIIILCHKOTO TPAHCIIOPTY.
Kaacudikauis HomepHoro ¢poHay — moai KIMHAT caauOu 3a piBHEM KoM(opTy Ta

OCHAIICHHM (HaNpUKJIIaJ, CTAaHAAPT, JIFOKC).
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Ko3zanbka caguba — erHorpadiyHuii TYpUCTHUHUN OO0’€KT, IO MPOMOHYE
3HaOMCTBO 3 KO3aI[bKUMU TPATUIIISIMU Ta TOOYTOM.
KoHchepix-cepBic y ciibCcbKOMY TroTei — J0moMora ToCTIM y OpoOHIOBaHHI
eKCKypCili, oprani3ailii MalicTep-KJiaciB Ta 3HAHOMCTBI 3 JIOKAJIbHUMH TPATHUITISIMHU.
KpadroBe 00ci1yroByBaHHsl — BUKOPUCTAHHSI MICLEBUX HATypaJIbHUX IMPOAYKTIB 1
BHUPOOIB y CEpPBICI.
KpadroBi nponykTn — ¢pepMepchKki NpOIYyKTH PYIHOI POOOTH, SIKI MPOMOHYIOTHCS
TOCTSAM CUTIbCHKUX TOTEJIIB.
Kpoc-npomouist — criBrpans 3 IHIIMMUA TYPUCTUYHUMH MIIIPUEMCTBAMU (MYy3€IMH,
BUHOPOOHSIMU, TOTEJISIMU) /1711 CIIUIBHOTO MPOCYBAaHHS MOCIIYT.
Kyainapuuii Typusm — opranizailisi CrieiajJbHUX MaKeTHUX MPOTO3UILHN Y CUTbCHKUX
rOTeNsIX ISl 3HAOMCTBAa TOCTE€M 13 MICHEBHMMM CTPaBaMH Ta TEXHIKaAMHM 1X
IPUTOTYBaHHS.

M
Maiicrep-kiac i3 TpaaMuiiiHOro pemMecsja — HaBYaJIbHI 3aHATTA JJIs TOCTEH, IO
MPOTIOHYIOTBCS. B paMKaX CEpBICY CUIBCHKUX TOTENIB (TOHYAPCTBO, TKAIITBO,
BUIIIMBKA).
Macaskni Ta 0310poBYi nmpouexypu — OOCIYrOByBaHHS B CUTbCHKUX TOTENSX, IO
BKJIIOYA€ BUKOPUCTAHHS HaTypaIbHUX OJIiH, TIKyBaJIbHHUX TPSA3EH Ta TPaB.
Minimizanisi niiacTuky B 00CJyroByBaHHi — BIIMOBA BiJl IJIACTUKOBUX TPYOOUYOK,
IUISIILIOK, TIAKETIB Y TOTENSX Ha KOPUCTh 0araropa3oBUX aJIbTEPHATHB.

0]
OBeue roCmOAapcTBO — YaCTUHA CUIBCBKUX TOTENIB, IO MPOMNOHYE TOCTAM
03HAHOMJICHHS 3 TIPOIECOM BUPOOHUIITBA OPUH3H, OIS 3a BIBISIMHU TOIIIO.
O310poBYi ciIbChKI Typu — MAaKeTHI MNPONO3ULIi B TOTeNAX 13 (iTOTeparniero,
CIHHUMH BaHHAMH, JAETYCTallisIMU TpaB’sTHUX YaiB.
OuniliHs — TYpUCTHUYHHUIA OO0'€KT Y CLIBCBKOMY TOTENi, Ie¢ BUPOOISAIOTh TPaJAMIIHY
COHSIIITHUKOBY 200 rapOy30BY OJit0.
OpraniyHa KOCMeTHKa B roTeJsiX — BUKOPUCTAHHs y HOMepax JIMIle HaTypaabHUX

3aco01B Tiri€HH (IIaMIyHIB, MUJIa, KPEMIB).
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OpraniyHe xapuyyBaHHSl — CHUCTEMa XapyyBaHHS B TOTENSAX, IO Oa3yeThCcs Ha
BUKOPUCTaHH] HATypaJIbHUX MPOAYKTIB 0€3 XIMIUHUX JTOMIIIOK.
Opraniuni marepiajqm — HaTypaJibHI €KOJIOTIYHO YHUCTI Marepiajiu, IIo
BUKOPHUCTOBYIOTHCS JIJ1s1 Oy/IiBHUIITBA Ta OONAIITYBAaHHS TOTEIIIB.
Opraniynuii TYypu3M — HanpsiM TYpU3MY, L0 Nepeadayae BUKOPUCTAHHS BUKIIIOUHO
OpraHiuyHUX MPOAYKTIB Y TOTEJSIX T4 PECTOPAHAX.
Opraniyauii cTaHgapT — cucTemMa cepTudikalli ciibCbKOTOCIOAAPCHKOI MPOAYKIIIT,
sKa TapaHTy€e €KOJIOT1YHO YUCTE BUPOOHUIITBO.
Openaga BeJiOCHIIENAIB 1 €JIEKTPOTPAHCIOPTY — €KOJIOTIYHA AJIBTEPHATHBA
aBTOMOOUISIM JIJ1s1 TOCTEN CLITbCHKHUX TOTEINIB.
Ocensi CUIBCHKOTO 3€J1€HOr0 TYPU3MY — O0’€KT PO3MIIICHHS, PO3TaIllOBAaHUN Y
CUIBCBKIM MICHEBOCTI, SIKMI HaJa€ TypUCTaM MOCIYTH MPOKUBAHHS, XapuyBaHHS Ta
JI03BULISL B TAPMOHIT 3 MPUPOJIO0 Ta MICIIEBUMHU TpaauiliaMu. Taki ocemi 3a3BUYaid
MPOIMOHYIOTh: MPOXKUBAHHA Y CUIBCBKOMY OYJIMHKY, KOTEXK1 a00 Ha (epMi; CTpaBH 3
JIOKaJIbHUX MPOJYKTIB, IPUTOTOBaHI 32 TPAJUUINHUMU pELENTaMH; 3HAHOMCTBO 3
KyJIbTYpOIO, peMeciaMu Ta MOOYyTOM PETiOHYy; y4acTh Y CUIbCHKOTOCIIOAAPCHKUX
poboTax (JIOiHHS KOpiB, 30MpaHHS BpOXKal0, BUIIKAHHS XJ10a TOINO); aKTUBHUU
BIIMOYMHOK: pUOOJIOBIISI, KaTaHHA Ha KOHSAX, BEJIOCHIIEHI Ta Milll EKCKypcii,
30upaHHs rpuOIB 1 AT,

I
IIpuBiTanbHuii cepBic — mporeaypa 3ycTpiul TOCTEH, IO MOXE BKIIOYATH
TpaAuLiiiHI 0OpsAaU, HAPUKIIAJI, YACTYBAaHHSI XJIIOOM 1 CLILTIO.
IIporpama J0sJILHOCTI — CHCIIaNbHI TPOIMO3MINT Ta 3HWKKH IS TOCTIHHUX
KJIIEHTIB OCeJi.
IIporpamu couianbHol aganTamii — 3aaydeHHs1 0ci0 13 THBaJIIHICTIO 10 pOOOTH B
cdepi arpoTypusMy (HApUKIIAJ, €KCKYpPCOBOIU, PEMICHUKH, KyJIIHAPH).

P
PankoBe MOJIOKO fIK cepBic — Tpajullisl B CIILCHKUX TOTEISAX IOAABaTH CBIXKE
MOJIOKO 3 MICHEBUX (PepM TOCTSIM.

PerioHanbHi NPOXYKTH — MICLIEBI HaTypaJibHI MPOAYKTH, IO BUKOPUCTOBYIOTHCS B
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pecTopaHax mpH €KO-TOTEJAX.
PeiiTuHIM €K0JIOTiYHOCTI roTe/IiB — CUCTEMH OI[IHKU TOTEIIB 32 PIBHEM €KOJIOTTYHOT
CB1JIOMOCTI Ta CTaJOr0 PO3BUTKY.
Pexpeaniiinuii arporypu3M — NO€IHAHHS CITLCHKOTO BIATIOYMHKY 3 030POBYMMH
npoLeaypaMy Ta aKTUBHUM JI03BLULISAM.
Pekpeaniiina 30Ha — cremiaJbHO OOJAIITOBAHA TEPUTOPIST JJISI BIAMOYNHKY TOCTEH
(J1aBKH, aTbTaHKH, TAMaKH, TEPACH).
PemicHu4i MmajiicTep-kjacm — 3aHATTS Uil TYPHUCTIB Y CUIBCBKHX TOTENAX 13
rOHYapCTBA, BUIIUBKY, TUICTIHHS, KOBAJICHKO1 CIIPABH.
Pecaiikiainr — mnepepoOka BIIXOMIB y TOTENSX MJiS MOBTOPHOTO BUKOPUCTAHHS
(TmacTuk, CKII0, Talip).
PecTtopanHe 00C/IyroByBaHHSl 3 JIOKAJbHMM AKIEHTOM — BKJIIOYEHHS B MEHIO
TPAIULIMHUX CUTBCHKUX CTPAB 13 CE30HHUX ITPOIYKTIB.
PeTpur-30Ha — Miciie 151 MEAUTAIllA, HOTH, peslakcallli, po3TailioBaHe Ha MPUPOII.
Pubanbcbknii Typu3M — OPraHi3oBaHi puOAIbChKI TYpH Ta 3MaraHHs MpHU CLILCHKUX
rOTEeJsX.
PonvHHUMII BiINOYMHOK — Clieliali30BaHl MPOrpaMu Jjisi ciMeil 3 JITbMU (KOHTaKTHI
300TapKH, Ka3KOB1 CTEKKH, MiHI-PEPMH).
Po3Be/1eHHs1 KOHell — TIOMy/sipHA CUTbChKa aKTUBHICTD, IO BKJIFOUAE BEPXOBY 131y Ta
JOTJISI/ 32 KIHBMH.
Pyuyna npaunsi B 00CJIyroByBaHHi — BUKOPUCTAHHS PYyYyHOI pOOOTH MpU CTBOPEHHI
MeOIIiB, IEKOPY, TEKCTUJIIIO Ta MOCYy B HOMEpax.

C
Caguba 3es1eHOr0 TYypuU3My — TMpPUBaTHUM OyIMHOK abo TroOTelb, 110 MPOMOHYE
TYpUCTaM E€KOJIOTTYHHUH BIAMOYMHOK Y CLIILCHKIN MiCIEBOCTI.
Capadanne paaio — HepopMaIbHUN CHOCIO peKJIaMH 4Yepe3 MO3UTHBHI BIATYKH
TOCTEH.
Ce3oHHe 00cayroByBaHHs — crerudika pooOTH Oceti, 0 3MIHIOETHCS 3aJIeKHO BiJl
MopH POKyY (HAIIPUKJIIaA, 3MMOBI po3Baru ado JiTHI (hepMepchKi Mporpamu).

CupoBapus — ¢pepmepcbke BUPOOHUIITBO CUPY IMPU CUIBCHKOMY TOTEJ1, e TYPUCTH
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MOXYTh O3HAHOMHUTHUCS 3 IMPOLIECOM CTBOPEHHS NPOAYKTY Ta B3SATH Y4acTb Y
JeTycTalii.

Cucrema 30epeskeHHS] BOIAM — TEXHOJIOTIi, IO JO3BOJISIIOTH €KOHOMHUTH BOIY B
roTeNsiX (AaTYuKK, BTOPUHHE BUKOPUCTAHHS JOMIOBOI BOJIH).

CucreMa BTOPMHHOIO BMKOPHUCTAHHS BOAM — TEXHOJOTIA 300py Ta OYMILECHHS
JOIIOBOI BOJH /JIsl TOOYTOBHX MOTPED.

Ciabebka Jerycraiiss — mojgadya roctsM MiCHEBUX (EpPMEPChKUX MPOAYKTIB IS
03HAHOMIICHHS 3 TACTPOHOMIYHOIO KYJIBTYPOIO PETIOHY.

Cinbebkuil 3esieHNid OyAMHOK — TPUBATHUI OYyJMHOK HAa TEPUTOPIi OCOOUCTOrO
CEJISTHCHKOTO TOCIOJIAapCTBA, KWW HaJa€ IMOCIYTH MPOKMBAHHS 1 Xap4yyBaHHS abo
YMOBH ISl CAMOCTIMHOTO MPUTOTYBAHHS 1K1, 3[I€OUIBIIOTO 3 MPOJYKTIB BJIACHOTO
rOCIIO/IapCTBA.

CisibCbKOrocnoIapcbLKuii Typ — eKCKypcisi Ha pepMy 3 MOMKIIMBICTIO B3ATH Y4acTh Y
CLIIBCHKOTOCTIOJIAPCHKUX POOOTAX.

Cimeiinnii cepBic — 1) opieHTalliss CUIBCBKUX TOTENIB HA TOCTEH 13 ITbMHU
(KOHTaKTH1 300MapKu, MaWCTep-KiIacu Hjsi JITeH, CHemialibHI IUTAYl MEHI0); 2)
creniagbHl MOCIYTH JJIs TOCTEH 13 NIThbMH (MalicTep-KIIacu, KOHTAKTHI (epMH).
Cinna Tepamisi — TpaauIliiiHa CUTbCbKa MpOIEAypa, 110 Nependadae penakcalio Ha
ciHi (momynsipHa B Kapnarax).

Cmapr-caguda — BUKOPUCTAHHS Cy4aCHUX TEXHOJIOT1M JJisi aBTOMaTH3allll OCIYT y
CUIbCBKOMY TOTEIbHOMY O13HEC! (PO3yMHE OCBITJICHHS, €NEKTPOHHI 3aMKH, OHJIAMH-
OpOHIOBAHHS).

Cuinanok y cagmbi — paHKOBE XapuyBaHHS [JIl TOCTEH, IO MOXE BKJIIOYATH
TPaJUIlIHHI CITECHKI MPOMYKTH.

CoHsiuHA eHepreTHKAa — BHUKOPHUCTAaHHS COHSYHUX TaHENed sl 3a0e3redeHHs
caauOu eJIeKTPOCHEPTIEL0.

ConstuHi maHeJ i — TEXHOJIOTISI, IO JO3BOJISE TOTEISIM BHKOPHCTOBYBATH COHSYHY
€HEPTito AJIs eIeKTPONIOCTaYaHHS Ta OTaJICHHSI.

CIIA Ha npupoai — BUKOPUCTaHHS IPUPOJHUX PECYPCIB (TPsI3bOBI BAaHHH, TpaB’siHI

yai, JJa3Hi) JJIs peaKkcallii ToCTei.
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Cna-npouenypu 3 MiclleBUMH KOMIOHEHTAMHU — BUKOPHCTAHHS MEIy, KO3S4OTO
MOJIOKA, TJIMHH, COJl Y Maca)xaxX Ta KOCMETUYHUX MPOIIeaypax.

ChoeniajibHe MeHI0 — BpaxyBaHHA MJIETUYHUX MOTPeO TypUCTIB (OE3MTIOTEHOBI
CTpaBH, XapuyBaHHS IS JIFOZCH 13 11a0eTOM TOIIIO).

CynpoBigHuii cepBic — HaJaHHS MMEPCOHANY, SIKHH MOXE IOTIOMAaraTéd TypuUCTaM 3

1HBAJIITHICTIO TTiJT 9acC BIATIOYMHKY.

T
TakTuiabHa HaBiraumisi — cremiajabHi TaOJWYKM Ta KapTU [JIs TYPHUCTIB 13
MOPYIICHHSIMH 30DY.
TemaTnuHe 30HYBaHHSI — PO3MOJAUT CcaauOM HaA PI3HI 30HU: eTHOrpadivHa,

KyJlIHapHa, pejlakcailiiiHa Tomio.

TemaTnuHi ekckypcii — opranizaiis TypiB y MeXaX CUIbCBKOTO TOTEIN0 (€KCKypcli
710 Macik, pepm, ICTOpUIHUX caauo).

TemaTnuni ¢gecTuBayi — opraHizaimisi C€30HHUX 3aXOAIB Jisl 3a]y4YEHHS TYPHUCTIB
(manpukianu, ecTUBAIb BAPEHUKIB, MEAOBHI SIPMapOK).

TepmanbHa eHepris — BUKOPHUCTAHHS TEOTEPMAILHUX JDKEpEN sl OOIrpiBy
MPUMILIEHB 1 0ACEHIB y rOTENsX.

TexHosioriss 0e3KOHTAKTHOIO 0OCJAYroByBaHHsi — BUKopuctanHs QR-komiB s
3aMOBJICHHS MOCIYT, €KCKYpPCIi Ta JOCTABKH 1XKi.

Tpap’sani yai — wmicueBi (iTo300pH, SKI NPOMOHYIOTH Yy CUIBCBKHX TOTENAX SIK
YaCTUHY 030POBYOI0O TYPU3MY.

Tpaauuilina KyXHfI — CTpaBH, IO TOTYIOThCS 3a CTAPOBUHHUMHU peELENTaMu Ta
MIPOIMOHYIOTHCS TOCTSIM Y CUIBCHKUX TOTEJIAX.

Tpaauuiiini cHiTaHkm — T1ogaya ToCTIM perioHaJbHUX CHIJIAHKIB (BapeHUKH,
3aMiKaHKH, Kallll, CBIKUN CUP 13 MEAOM).

TpancnopTHUIl eKoJIOTiYHMII ayIUMT — OIlIHKA BIUIUBY TPAHCHOPTHUX 3acO0iB
TOTEJIO Ha JIOBKULIA (BIPOBAIXKEHHS €JIEKTPOMOOLIIIB, BETOCUIIEIHUX TAPKOBOK).
Typusm BHUXIZHOIO JHA — KOPOTKOTPUBAIl MOAOPOXKI JO CLIBCHKUX TOTENIB 13
MO>KJIMBICTIO B3SITH Y4aCTh Yy CE30HHUX aKTUBHOCTSIX.

TypucTuHe ekoce0 — KOMIUIEKC 13 TOTeNIiB Ta caaud, mo ¢QyHKIIIOHYE 3a
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MPUHIIUIIAMU €KOTYPHU3MY.
Typuctuunmii nacnoprt caandm — opimiifHUNA JOKyMEHT ab0 eIeKTPOHHHUMN Mpodiib,
110 MICTUTB 1H(POPMAIIiIO PO Caauoy, i MOCTYTH Ta KOHTAKTH.

Yy
Yroaa npo ekoJIoriyHy BillOBiAaAbHICTh — JIOKYMEHT, SKUH IMAMUCYIOTh TOCT1 €KO-
roTeiB, 3000B’I3yIOUNCh JOTPUMYBATHCh €KOJIOTTYHUX HOPM.
YHiBepcanbHUil IM3aiiH — MPOEKTYBAaHHS arpocaaud, 10 BPaxoBye MOTPeOM BCIX
TYpHCTIB (ITaHyCH, ITUPOKI IBEPHI OTBOPH, TAKTUIIbHI MOKAKIUKH).
YnpapiainHs BigxoaqaMm — Mporec COpTyBaHHs, EPEPOOKH Ta MIHIMI3alli CMITTS B
rOTEJsX.
YpOanicTnuHMii 3e1eHMii TYPU3M — KOHLEILIS MOEJHAHHS €KOTYPU3MY 3 MICHKOIO
1H(PACTPYKTYPOIO (€KO-TOTEI1 B METANOJIICAX ).

()]
®epmepcbkuii OyIMHOK — >XUTJIOBUWA OyIMHOK, PO3TAllOBaHM HA TEpPUTOPIi
(bepMepchKOro TOCHOAAPCTBA, SIKUH BUKOPUCTOBYETHCS SIK MICHE TPOKMBAHHS
dbepmepiB abo ISt MPUHOMY TYPUCTIB Y MEXKaX arpoTypU3MY.
depmepcbKHii MApKeT — HEBEJIMKUI PUHOK a00 Mara3MH4YMK Ha TEPUTOPIi caauou,
JIe TYPUCTH MOXYTbh MPU0ATH OpTraHIuHi MPOTYKTH.
@epMepcbkHii PUHOK — YacTHHA TOTEIHHOTO KOMIUICKCY, NI€é TYPHCTH MOXYThb
KyIIUTH HaTypaJibHI MPOAYKTH O€3M0CEepEeaHbO Bl MICIIEBUX BUPOOHUKIB
®epmepcbkuii TYpU3M — BIIIOYMHOK HAa TEPUTOPIi Ait0UMX (epM 13 MOKIHUBICTIO
y4acTi y CUIbCBKOTOCIIOJAPChKUX pOOOTaX.
DoJbKJIOPHUI TYPU3M — HampsM, IO BKJIOYAE y4yacTh y HAPOJHUX CBSATAX,
BEUOPHHUIISIX Ta (POJIBKIOPHUX BUCTABAX Yy CUIbCHKUX TOTEIISX.
®oT030HM — creuiaabHo odopmiieHl Micug g (GoTorpadiid, MO COPUSAIOTH
MOMYJISIpU3aIlli caauon yepe3 COIMepexi.

X
XoCT-MEeHeI>KMEeHT — YIPaBIiHHA NOPUMOMOM TOCTEH, MJaHyBaHHS IXHBOTO
BIJIMIOYMHKY Ta 3a0€3TMEUCHHS SKICHOTO CEPBICY.

ere-cepBic — CTBOPCHHSA 3aTHUIIKY B oceml 3a npuHOUIIaMu OJarCbKOIo CTHUIIRO
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«hygge» (Teme OCBITIACHHS, HaTypaJibHI MaTepiaii, MiHIMaJi3M).

Y
UYucra BoAa — BUKOPHUCTAHHS TEXHOJOTIM ouMieHHS Ta (inbrpamii Bogu 06e3
XIMIYHHMX 100aBOK.
YUncra eHeprisi — cHEpris, MO OTPUMYETHCS 3 CKOJOTIUHO OE3MEYHHX JHKepe
(coHrie, BiTEp, BOMA).
Yucra KOHIEMNIlisI ToTeJI0 — MIHIMATICTUYHUA W3aifH, €KOJIOTIYHI Marepiajm,

BIJICYTHICTh TUTACTHKY Ta OJTHOPA30BHX BUPOOIB.

PO3JILJI 3. IM3AMH I'OTEJBHUX MIANPUEMCTB

A
AkaHT, akaHda (Big rpell. — KOJI0YKa, TEPeH) — CKYJIbITYPHUN €IeMEHT y BUTJISII
JUCTSI OJHOMMEHHOI POCIMHHU, HI0 YacTO BUKOPHUCTOBYETHCA MJI JEKOPYBAHHS
apXITEeKTYpHUX JeTalleid, 30KpeMa KOPUH(PCHKOrO Opepa, MOIYJIbOHIB, KAPHHU3IB
TOIIO. AKAaHTOBUM OPHAMEHT TaKOXk IIUPOKO 3aCTOCOBYETHCS Y JIEKOPYBaHH1 (pHU3iB
Ta KapHu3iB. Ha3Ba MmoOXOoAWTH BiJ POCIMHU aKaHTy, IO HAJIEKHUTh 10 POAMHU
akaHToBHX 1 pocTe B CepenzeMHOMOp'i. XapakTepHOIO OCOOJMBICTIO JIUCTA € MOro
dbopma 3 KiJIbKOMa TOCTPUMU KIHIISAMH, CXOKUMHU Ha BEIMEXKY Jaly, sika MOCITyKUia
OCHOBOIO /IJIsl IN3aiHY I[bOTO OPHAMEHTY.
AHI30TPONHICTL (Tpell. anisos — HEPIBHUMU 1 thropos — BIACTUBICTh) — SIBUIIE, SKE
XapaKTepU3y€eThCs 3HAYHUMU BIAMIHHOCTSIMHU BJIACTUBOCTEH Marepialy 3aJeKHO Bij
HATNPSIMKY BOJIOKOH.
ACKeTH3M — MPUHIUI MOBEIIHKA Ta CHOCIO KUTTSA, KWW MOJIAraE y MaKCUMAaJbHIN
MOMIPKOBAHOCTI y 3aJ0BOJIEHHI MaTepiajJbHUX MOTpeO, BIAMOBI BiJ 3eMHHUX Ojar Ta
PO3KOLIIB 3 METOIO IOCSTHEHHSI MOPAJILHOTO UM PENITIMHOrO 1/1eamy.
AcOpTUMEHT Me0JiB — CYKYyHHICTh PI3HHUX THUMIB MEOJIB, IIO0 BUTOTOBJISIOTHCS
MIAIPUEMCTBOM a00 TPEACTaBICHI HAa PUHKY JJs CHOXXMBaHHS. PopMyBaHHSA
acCOpTUMEHTY 0a3yeTbCsl Ha BHUBYCHHI MOTPEO Ta MOMHUTY CIOKHBAYiB, a TAKOX Ha

OHOBJICHH1 CTApUX MOJICJICH Ta CTBOPEHHI HOBUX BUPOOIB.



60

b
bayxayc (wim. Bauhaus, Hochschule fiir Bau und Gestaltung — Buma mkona
OyIIBHMIITBA Ta XyJ0>KHbOT'O KOHCTPYIOBaHHS) — HaBYAJIbHUHN 3aKjaj, 3aCHOBAHHM B
Himeyuuni B 1919 pomui ta mio icuyBaB 10 1933 poky. bayxayc 6yB Takox BaxJIUBUM
XYJIOXXKHIM 00'€JHAHHSIM, SIK€ CTaJl0 BU3HAYAJIBbHUM Yy PO3BUTKY HAIPSMKY B
apXIiTEKTypI.

B
BoawTa (itas. — 3aBUTOK, CIipajgb) — apXITEKTYpHUH €IEMEHT Yy BHUIJISAIL
CIipajenoAiOHOro 3aBUTKAa 3 KPYKKOM y IIeHTpl. BomioTra € 4acTUHOIO 10HIYHOI,
KOpUH(PCHKOT Ta KOMIIO3UTHOI KamiTenel 1 0yjla OCHOBHUM OPHAMEHTOM OpOH30BOIO
CTOJITTS. 3r0JIOM LIl MOTHB BUKOPHCTOBYBABCS B apXITEKTYPHUX CTUIISIX YCIX €TO0X,
30KpeMa i 3B’A3yBaHHS 4acTUH OyAiBeb, KOHCOJIEW KapHU31B, MOPTAJIB, ABEPEH
Ta BIKOH. Pijle BOMIOTH BUKOPUCTOBYIOTHCSI B 3BOPOTHOMY HANpsAMKY (Bropy).

r
I'apniTyp me0jiB — 1e rpyna mMe0iiB, I0 MOE€JHAHI MK COOO0 3a apXITEKTYpHO-
XYJIOXKHIMH Ta KOHCTPYKTUBHMMH  XapaKTepUCTUKAMU 1 TPU3HAYCHI A
00JalITYBaHHS KOHKPETHOI (PYHKI[1OHAIBHOI 30HUA MTPUMILIECHHS.
ToTeanb y ppaHny3bKiil apxiTeKTypi — MICBKHI MA€TOK, 3a3BUYail PO3TAIIOBAHHMA
Ha HEBEJUKIA NUISHII 3eMJi, BIAJQJICHWN BiJ BYJIUIl Ta OTOYECHUH BUCOKHUMHU
KaM'SHUMH OTrOpoKaMH, 10 (OPMYIOTh 3aMKHEHUW BHYTPILIHINA IBIp 3 HapaJHUM
B'i3m0M. Cajl 9acTo pO3TAIIOBYETHCS 32 OCHOBHUM KOPITYCOM 1 3'€THAHUMN 3 BX1THUMH
MPUMIIIEHHSMU.

A
JUKYT — BOJIOKHO, SIk€ JOOYBAa€ThbCs 3 POCIMHU JDKYT, a TaKOX Tpyba TKaHUHA,
BUTOTOBJICHA 3 IILOTO BOJIOKHA.
Ju3aiin — 1e TBOpYa MISUTBHICTH, IO TIOJATA€ y BHU3HAYCHHI (POPMATBLHUX
XapaKTEPUCTUK TPOMUCTOBUX BUPOOiB. L1 XapakTepuCTUKU BKIHOYAIOTh SK 30BHIIIHI
pucu BUpPOOY, TaK 1 CTPYKTYpHI Ta (QYHKIIOHATBHI B3aEMO3B'SI3KH, 1110 3a0€3MEeUyI0Th
LUTICHICTh BUPOOY SIK AJIS CIIOXKMBAua, Tak 1 JJIsl BUpOOHMKA. J[M3ailH OXOIUTIOE BCl

ACIICKTU HABKOJIMIIHBOI'0 CCpCAOBHIA JTHOJHWHHU, IO SYMOBJ'ICHi IMPOMUCIIOBUM
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BUpOOHUIITBOM. L{e Takox TBOpUmil mpoliec MPOEKTYBaHHS MPOMHUCIOBUX BUPOOIB, 1X
KOMITJIEKCIB Ta CHCTEM, CIIPSIMOBAHUN Ha OCSATHEHHS MaKCHUMAaJbHOI BiIMOBIAHOCTI
00'€KTIB CTBOpPEHHS MOTpedaM 1 MOKJIMBOCTSIM JIIOJAWHH, SK yTHIITapHUM, TaK 1
€CTETUYHHM.

E
ExnexTuka (€KIEKTU3M, Ipell. — BUOIp) — 3MIIIyBaHHS Ta MOEIHAHHS PI3HUX CTHUIIB,
i7ei 1 MOrJs/AiB, IO TPYHTYEThCS Ha iX mTydyHoMmy 00'eqHanHi. Lleit Tepmin OyB
BBeAcHUN y BuKopuctanHs B Il cromitti ¢inmocodhom IloramoHOM, 3aCHOBHHUKOM
¢$110CO(PCHKOT MIKOJIN EKIEKTU3MY .
Epronomika — Hayka, 110 3aliMa€ThCsl aJanTali€l0 poOOYMX MICIb, MOCAIOBUX
00O0B'sI3KiB, OOJaJHAHHS Ta KOMII'IOTEPHUX MporpaMm 10 GI3UYHUX 1 MCUXIYHHX
0COOJIMBOCTEH JIIOAWHU Jisl 3a0€3MeYeHHs MaKCUMAJIbHOT €()EKTUBHOCTI Ta Oe3MeKu
mparii. bigbm  mmpoke BU3HAuYeHHs, NpuUHATE MIDKHApOJHOI — aCOIaIll€lo
eproHomiku (IEA) B 2010 pomi, 3Byunth sik: «HaykoBa aucuuIuiiHa, 1O BHBYAE
B3a€EMOJIII0 JIIOJIMHU 3 IHIIMMH €JEMEHTaMU CHCTEMH Ta 3acCTOCYBAHHS TeOpii,
MPUHIMIIB 1 METOMIB ITi€i HayKu IS 3a0e3ledeHHs OJaromoydds JIIOAWHU Ta
onTHUMi3allii MPOAYKTUBHOCTI CHCTEMM.
Ecrernka — dinocodchka AUCIUIIIIHA, IO BUBYAE €CTETUYHE, HOTO 3aKOHU, (hOPMHU
Ta TUOU (TIpeKpacHe, MiAHECEHE TOIIO), BIJHOIIEHHS €CTETUYHOrOo 10 TPUPOAH,
MUCTELTBA 1 Xy10’KHBOI TBOPYOCTI, & TAKOXK POJIb €CTETHUKHU B CYCIUIbHIHN 11€0JI0TTIi.

I
InTapcis — aexopaTHMBHO-TIPUKIAIHE MHCTEUTBO I1HKPYCTAIlii, SIKE BUKOHYIOTHCS
JIEPEBOM TIO JIepeBy. IHTapcCisi CTBOPIOETHCA BPYYHY, BUKOPUCTOBYIOUH DPI3HI BUIH
JIEpEBUHU, 1110 HApPi3al0Th HA TOHKI CMYXXKH, 3 SKUX (QOPMYIOThCA JeTajl s
MO3aiuyHuX Bi3epyHKIB. Lleil nmporec € 03HaKo BUCOKOSKICHMX MEOJIIB.
InTep'ep — apxiTEKTypHO Ta XyI0KHHO O(GOPMIICHUN BHYTPIIIHIA TIPOCTIp OymiBmi
ab0 OKpeMoro TMpuMIIIEHHd, M0 3a0e3nedyye COPUATIMBI  YMOBH IS
KUTTENSUIBHOCTI  JIIOAMHU. [HTep'ep BU3HAYaeTbcss HOro  (PyHKIIOHATBHUM
NPU3HAYCHHSAM 1 TMOEJHY€E MparMaTU4Hi Ta €CTETHYHI PIMICHHS IS MOKpaIleHHs

YMOB ICHYBaHHSl JIIOJUHM B €CTETUYHO oQopMieHOMy mpocTopl. I[HTEp'ep
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CKIIQZIAETHCS 3 TPHOX OCHOBHUX KOMIIOHEHTIB: Oy/iBelbHa 0000HKA (TIiAJI0Ta, CTIHH,
CTellsl), MpeIMEeTHEe HamoBHEHHs (MeOii Ta 00JaAHaHHA) 1 (PYHKIIOHAIbHI MPOIIECH,
K1 (OPMYIOTH IIPOCTIP Ta MCUXOJIOTIUHY aTMOchepy.

K
Kanemaopa (kanHenopa) — BEpTUKAJIBHUM JKOJIO00K, IKUH YTBOPIOETHCS HA CTOBOYP1
nuTsICTpU 200 KOJIOHU. Taki KOJOHM HA3UBAIOTHCS KaHHETIOPOBAHUMU Ha BIMIHY Bij
rnagkux. Lleil nexopaTUBHUN €MeMEHT 4acTO BHUKOPUCTOBYETHCS JUISL O3A00JICHHS
MeOJIEBUX HIPKOK, OCOOIMBO B KJIACUYHOMY CTHIIL.
KoMno3uuissi B iHTep'epi — XyJOXHE MNO€JHAHHS BCIX E€JIEMEHTIB MPOCTOPY,
PO3TAIIOBAaHUX y MEBHOMY MOPSAKY 1 KIJIBKOCTI, IO MIATPUMYIOTh 3arajibHy 1€10
rapMoHiHHOTo 00pasy.
Ky06i3m — Mucrenpka Tewis modarky XX CTOMNITTS, sIKa cTajla MEpPEABICHUKOM
abcTpakTHOro MuctenTBa. 3acHoBHUKH KyOi3my XKopk bpak i [Tabmo Ilikacco Oynu
HaTxHeH1 poodotamu [lons Ce3aHHa Ta HOro cupoOO CTBOPUTU 00'€MHY CTPYKTYPY
Ha MoBepxHi noyioTHa. Ky0i3M nparnyB BUpa)xaTu BHYTPIIIHIO CYTHICTh peuel uepes
po3kiamaHHs (GopM Ha TreoMeTpuuHi (QIrypu, aOCTparyr4uch BiJ PeaTbHOCTI.
Ky6ictn cTBOproBajii MHCTEUTBO, sike OyJlO HE BIATBOPEHHSAM CBITY, a MWOro
IHTEJICKTyaJIbHUM BIJIOOPaXKEHHSIM, 3JaTHUM PO3KPUBATH CTPYKTypy OyTTs. Teuis
3alyJaia TaKMX XyI0XKHUKiB, sk XyaH [pic, ®. Jlerep i P. [lenane.

JI
JleBkac (rper. — O1IHiA, SICHUN) — IPYHT, 110 BUTOTOBJISIETHCS 3 KPEHAM, 3MIIIAHOT 3
TBAPUHHUM a00 pUOHUM KJEEM 1 JIbHSAHOI oii€ro. HaHocuThcs Ha AepeB'siHy
MOBEPXHIO KIJTbKOMA IIapaMH.

M
MapxkeTpi — MO3aiuHi 300pa’K€HHS, CTBOPIOBaHI LUISIXOM HAKJICIOBAHHS HA OCHOBY
TOHKHUX (ITYpHUX IJIACTHHOK PI3HUX TOPiA JAepeBUHHU. [ momaTkoBoro edekrty
BUKOPUCTOBYIOTHCA TUIACTUHKHU 31 CIIOHOBOI KICTKH, TIepiaaMyTpy ado metany. Takuii
JIEKOP HIUPOKO 3aCTOCOBYETHCSA B MEOJIEBOMY BUPOOHUIITBI.
Meanap — opHaMeHT y BUTJIsA1 Oe3MepepBHOI JiHIT 3 IPAMUMU KyTaMu, IO € OJTHUM

13 HaWCTapiluX eJIEeMEHTIB OPTOTOHAIBHOTO JeKopy. Ha3Ba moxoauth BiJl PIUKH
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Meanap y Mamiit A3ii. Meanap cUMBOJI3y€e BIYHICTh, BTUICHY u€pe3 HECKIHYCHHHN
uki 3MiH. el opHaMeHT BUKOPUCTOBYBABCA B apXITEKTypl, MEOJISIX Ta MOOYTOBHX
npeaMeTax y JaBHbOTPEIIbKOMY, pPUMCBKOMY Ta BI3aHTIMCHbKOMY MUCTELTBI.
Mebui — pyxomi abo BOy10BaHI BUpOOH, MPU3HAYCHI IS O0IAITYBAHHS KUTIOBUX,
IpOMaJICbKHUX, Cal0BUX Ta 1HIIMX NPUMILIEHb [ IepeOyBaHHs JTIOAUHH.
MeTtu3u — BupoOu 3 MeTaiy, [0 BUKOPUCTOBYIOTHCS JUISI KPITUIEHHS Ta Oy 1iBEThHUX
po0iT, BKIIOYarOYM OONTH, TBUHTH, Tailku, HIypyId, camopi3u, MIaiOu, HBAXH,
MITUTIHTH, A100e1, aHKepH, TPOCH, CITKH, CTAJICB1 CTPIYKH TOIIIO.

H
Haoip me6.aiB — 1€ rpyna Bupo0OiB, 1110 00'€THaHI CIIUTBHUM apXiTEeKTYPHO-XYI0KHIM
3aBJlaHHSAM JUIs OOJAITyBaHHS MPHUMIIICHHS, SKa Ma€ BEJIUKY BaplaTUBHICTh 3a
CKJIaZIOM Ta MpPHU3HAYEHHSAM. 3 €JIEMEHTIB OJHOr0 HAbOpy MOKHA CTBOPIOBATH Pi3HI
BaplaHTU MeOJIEBUX KOMIUICKTIB.
Homenkiaatypa wme0JiiB — 1miepenik BUpoOIB, MNpPU3HAYCHHUX JUIsi MEOIOBaHHS
MPUMIIIEHb KOHKPETHOTO MPU3HAYEHHS, 800 CIUCOK (PYHKLIOHATBHUX THUIIIB MEOJIIB,
Kl CKJIQJaloTh MEBHUM KOMIUIEKT. Bu3HauaeTbcs Ha OCHOBI IUIaHYBaHHS
NPUMILIEHHS, WOro (YHKIIOHAJIBHOTO TPHU3HAYEHHS, XapakTepy TPYIOBUX 1
moOyTOBUX TPOLIECIB, & TaKOX KUIBKICHOTO 1 MPOQECIHHOTO CKIATy JIIOAEH, sKi
BUKOPHUCTOBYIOTh PUMIIIICHHS.

II
I[ManbmMera — pOCIMHHUI OpHAMEHT Y BUIJISIAL BISUIONOIOHOTO JIUCTS MAJIbMOBOTO
JepeBa, KBITKM akaHTa a0o0 >KMMOJIOCTI, III0 BUKOPHCTOBYBABCS B €TMIIETCHKIN 1
CJUTIHICTUYHIA apXiTeKTypi. MOTHUB MaabMEeTH, SIKUA BUHUK B CTHITI, 3T0J0M
nommpuBcss Ha Kpur, y Mexupivus Tta llepcito. Ileii opHameHT wYacTo
BUKOPUCTOBYBABCS HA KapHU3aX, KaTEIsIX KOJIOH, HAIrPOOKax 1 CTesax.
I[IaTuHyBaHHSI — TPOLIEC CTBOPEHHS Ha MOBEPXHI JIEKOPATUBHOIO TMOKPUTTS, SIKE
IMITY€ CIIAM CTapiHHSA 3 4YacoM. B 3ajeXHOCTI BiJl CTWIIO 1HTEp'epy Ta BUMOT
3aMOBHHMKA MOXYTh OyTH BUKOPHCTaHI PI3HI TEXHIKHM 1 MaTepiaid JJid AOCATHEHHS
0axxaHOTO e(PeKTy.

IlocTMoaepH — KOHIEIMIIiSI CHPUUAHSTTSA CBITY B €MOXY IMOCTIHAYCTpiali3My, sKa
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XapaKTEPU3y€EThCS CKENTUIM3MOM IMOJ0 TPATUINIAHUX PEATICTUYHUX MIAXOMIB 1
HEOBIPOIO 10 ICTUHHOCTI B1I0OpaXEHHs peabHOCTI JIFOJICBKUMH OpraHaMH YyTTH.

P
Pyctuka (Bix naT. rusticus — mpocTuid, rpyouii) — B apXiTEKTypi METOA perabePHOT
KJIaJKu a00 oONMIftoBaHHS Oy/iBesIb TpyOMM KaMiHHSAM 3 ONMYKJIOK a00 HEPIBHOIO
JMIILOBOIO MOBEpXHEI0. Taka TexHIKa CTBOPIOE €PEeKT MACUBHOCTI Ta Bendl OyAiBi,
a TpH IITYKaTypHUX poOOTaX BUKOPUCTOBYIOTHCS IMiTallli MNPSIMOKYTHHX abo
cMyToBHUX (OPM JIJII CTBOPEHHS TOTI0HOTO e(heKTYy.

C
CTnab iHTep'epy roresro — oCoOIMBOCTI apXITEKTYpPH, KOHCTPYKIT Ta Xy0KHbOTO
oopMIIEHHSI 1HTEp'€py, IO BIJMOBIJIAIOTh MEBHOMY ICTOPUYHOMY TIEPIOy YU
KyJIbTYPHIA TPaJMIIii.

T
TexkToHiKa — B [U3aiiHI, apXITEKTypl Ta MHCTEUTBI L€ BUPAXKECHHS 3aKOHIB
KOHCTPYKTHUBHOT'O OanaHcCy, JI¢ CIIBBIIHOIIECHHS] HABAHTAXXEHHS Ta OMOPH € OCHOBOIO
1Utst pOpMYBaHHS CIIOPY 200 CKYJIBITYP.

Yy
YToKk — cuctema HHUTOK, L0 MEPETUHAIOTHCA IMONEPEeK TKAHUHM, MPOXOISYH BiA
OJIHI€1 KPOMKH 10 1HIIIOI.

()]
danert — nutigopana abo MoyipoBaHa CMyra Ha MOBEPXHI TBEPAUX MaTepialiB, TAKHX
K CKJIO, KaMiHb a00 J1epeBO, 10 YTBOPIOE TYyNUH KyT 3 KpaeM BHUpoOy. Takwmii
€JIEMEHT JIEKOPY BUKOPUCTOBYETHCS JIsl HAJJTaHHS BUPOOAM €CTETUYHOTO BUTIISY.
DOyHkHioHANbHUA KOMQOPT — BaXKIMBE TMOHATTA B JAW3aiiHI, SKE€ BHU3HAYAE
B3a€MO/I110 00'€KTa IHU3aiiHy 3 HABKOJIMIIHIM CepeAOBHILEM, 3a0e3neuyoun KoMpopT
1 eDeKTUBHICTh HOTO BUKOPUCTAHHSI.

i |
Yexanuuii jJjeBKac — creliajbHa 00poOKa JIeBKacy, MOKPUTOTIO CyCAIbHUM 30JI0TOM

Ta IIPUKPAICHOTIO OPHAMCHTAMHW, BUKOHaAHHUMH 3a JOIIOMOI'OI0 YCKAHKHU.
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PO3/L1 4. TOTEJIbHUM MEHEKMEHT

A

AMiHiCTPYBaHHS roTes 10 — 1€ KOMIUIEKCHHUI MPOLIeC yIpaBIiHHA BCiMa acCeKTaMH
pOOOTH TOTENBHOTO MIANPUEMCTRA, IO BKJIFOYAE KOOPAMHAII0 POOOTH BCIX CIYXKO,
KOHTPOJIb 32 JOTPUMAHHSIM CTAaHJAPTIB OOCIYrOByBaHHS, YIPABIiHHS MEPCOHAIIOM,
BEJICHHS JOKYMEHTAIlll Ta 3BITHOCTI. AJIMIiHICTpyBaHHS 3a0e3meuye Oe3mepeOiliHe
(yHKITIOHYBaHHS TOTEJI0, BUPIIIICHHS MOTOYHUX ONEpaIliiHUX MUTaHb, B3a€EMOJIIO 3
rocTaMu Ta naprHepaMmu. KimrodoBi (yHKIITI BKIIOYAIOTh PO3MOILT OOOB'SI3KIB MiX
MpaIiBHUKaMH, MOHITOPHHT SIKOCTI TOCIYT, BPETY/IIOBaHHS KOH(IIKTHUX CUTYaIlii,
KOHTPOJIb 3a JOTPUMAaHHSAM MpaBUi O€3MEKH Ta CaHITapHUX HOPM, a TaKOXK
NPUIHATTS OTIEPATUBHUX YIPABIIHCHKHUX PIIICHb.

AHTHKPH30BUII MeHEMI)KMEHT — II¢ KOMIUIEKCHAa CHUCTE€Ma YIPAaBIiHHS TOTEJEM,
copsiMOBaHa Ha 3amo0iraHHs a00 YCYHEHHS HECHPHUSTIMBUX SBUIL Yepe3
BUKOPUCTAHHS TMOTEHIIaly Cy4aCHOTO MEHEKMEHTY Ta pPO3pOOKY CIeliaabHIX
3axofiB. Bkitouae Mi1arHOCTHUKY CTaHy TOTEN0, PO3pOOKY cCTparerii MOo0JIaHHS
KpHU3H, peani3alilo MporpaMu aHTHUKPU30BUX 3aXOJIB Ta MIHIMI3allll0 HEraTMBHUX
HacmiakiB. Ilepembavae  ¢inancoBy  cralimizamito  (ONTHUMIZaIlisl  BUTPAT,
pecTpyKTypu3alisi 3a00proBaHOCTi, MOWYK JOJATKOBUX JUKEpel  J0X0#y),
MapKETHHTOBY ajanTailito (Meperis LIHOBOI MOJITUKHU, MOIIYK HOBUX CEIMEHTIB
PUHKY), orepaninay peoprasizaiiiro (omrTuMmi3aris 013HEC-TIPOIIECiB,
nepekBaiiikaiis NepcoHany) Ta CTpaTeriuyHi 3MiHM B yrpaBiiHHI. EdexTtuBHuii
AHTUKPU30BUM MEHEKMEHT HE JIMILE JI03BOJIE TOAOJIATH KPU30Bl SIBUINA, ajie U
CTBOPIOE OCHOBY 11 MAOYTHHOTO CTAJION0 PO3BUTKY FOTEIHHOIO MiANPUEMCTBA.
AYTCOPCHMHT — JIOCTIBHO O3HAYa€ «IMO3AIITaTHUI» — 1€ Tepeaada KOMITaHi€lo
YaCTUHM 11 3aBJjaHb a00 MPOIIECIB CTOPOHHIM BUKOHABIISIM Ha YMOBAaX CyOITiApsTy.
Ayrtcradinr o3Hayae, 10 KOMIAHIS-BUKOHABEIb HAJAa€ CBOIX KBall(piKOBAaHUX
CHIBPOOITHUKIB Y TUMYAacCOBE KOPUCTYBAHHS KOMIIAHIi-3aMOBHUKY MJiI BUKOHAHHS

MEeBHOI po0OTH (HAJaHHS TIOCIIYT).
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b
Bi3Hec-niian roreir — 1e AeTATBHUN JOKYMEHT, [0 OMUCYE BCl ACTIEKTH CTBOPCHHS
Ta (yHKIIOHYBaHHS TOTEIBHOTO MIAMPUEMCTBA, BKJIIOYAIOYM aHAJI3 PHUHKY,
MapKEeTUHIOBY CTpaTerilo, OpraHizauiiHy CTPYKTYpY, (DiHAHCOBUU IJIaH Ta OILIHKY
pu3MKiB. BiH MICTUTh KOHKPETHI IIJIl PO3BUTKY, IUIAHOBAHI ITOKa3HUKHU
npuOyTKOBOCTI, PO3pPaXyHOK HEOOXiJHUX IHBECTHIIM Ta TEPMIHIB iX OKYMHOCTI.
bi3Hec-mian € 0CHOBOIO AJIsl IPUUHSTTA PILICHHS PO BIIKPUTTS TOTEIIO, 3aTyUeHHs
IHBECTOPIB Ta KPEAWTIB, a TaKOX CIYXHTb JIOPOKHBOIO KapTOI0 PO3BUTKY
MIIIPUEMCTBA Ha MepIIl POKU poOOTH.
B

BinnoBinajibHuii MeHeUKMEHT — 1€ MIIXiJ J0 yIpaBIiHHS TOTEIBHUM O13HECOM,
SKUW TPYHTYEThCSA Ha ETUYHHUX, COIIIAIbHUX Ta EKOJOTIYHMX NpHHIOHMNAX. BiH
nepeadavae TypOOTy MPO IHTEPECH BCIX CTEHKXOJIEPIB: TOCTeH, CIIBPOOITHHUKIB,
MICIIEBUX TPOMaJi Ta HABKOJMIIHBOTO cCepefoBuIa. BiamoBinadbHUII MEHEIKMEHT
BKJIIOUAa€ €(EKTUBHE BUKOPHUCTAHHS PECYpPCIB, 3MEHIIEHHS BIAXOIIB, MIATPUMKY
COIlIbHUX 1HIIIaTUB, JOTPMMAHHS TIPaB MpAIiBHUKIB Ta 3a0€3MeYeHHs] BUCOKOI
AKOCTI 00ciyroByBaHHs. Llell miaxiJ copusie CTBOPEHHIO MO3UTHUBHOIO IMIJIKY
TOTENI0, TMIJBUIIEHHIO JIOSUTBbHOCTI KJIIEHTIB Ta JOBTOCTPOKOBOMY CTaOLTBHOMY
pO3BUTKY Oi3Hecy. B yMmoBax cydacHOTro CBITYy, A€ 3pOCTa€ 3HAYEHHS CTaJOro
PO3BUTKY, BIAMOBIJAIbHUM MEHEIKMEHT CTa€ HEOOXIAHUM €JIEMEHTOM YCIIIIHOTO
YIPABIIIHHS TOTEIISIMHU.

BuyTpimHiid persiameHT — 1e OQIUIHHUNA JTOKYMEHT TOTEIO, SIKHUA BCTaHOBIIIOE
nmpaBuja, HOPMH Ta CTaHIAPTH POOOTH BCIX MAPO3AUTIB Ta CHIBPOOITHUKIB. BiH
BHU3HAUA€ OPTaHI3allliHy CTPYKTYpPY, MOCAA0BI OOOB'S3KH, TOPAIOK B3aEMOIIT MiX
BUIIUIAaMH, TPOLEAYpPU HAJaHHS TIOCIYT, TMpaBuia TOBEAIHKH TMEPCOHAY Ta
o0cyroByBaHHS rocTeil. PermaMenT BKiIro4a€e 1HCTPYKITIT MO0 I y CTaHIapTHUX Ta
HECTAaHJAPTHUX CHUTYyalllsiX, BUMOTH JIO 30BHIIIHBROTO BHUIJIAIY IIpaIliBHUKIB,
MPUHIMIIN KOMYHIKalli 3 TocTIMH. JIOKyMEHT € 00OB'SI3KOBUM JJIs1 BUKOHAHHS BCIMa

CIiBpOOITHHKAMU Ta 3a0€3Meuy€e €UH1 CTAaHAAPTH SKOCTI 00CITyrOBYBaHHS.
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r
T'oTesbHUIT MEHEIKMEHT — II¢ CHCTeMa YIPaBIIHHSA TOTCIBHHUM ITiAPUEMCTBOM,
0 OXOIUIIOE TUTAaHYBaHHS, OpraHizalifo, MOTHBAIlIl0 Ta KOHTPOJb BCiX Oi3HEC-
mporieciB. Bxiroyae ympaBiiHHA mepcoHanioM, (piHaHCAaMW, MapKETHHTOM, SIKICTIO
NOCIYT Ta MarepialbHO-TEXHIYHOIO 0a3010. [0TenbHUN MEHEIKMEHT CIpPSIMOBAaHUN
Ha 3a0e3MeyeHHs] KOHKYPEHTOCIPOMOXHOCTI 3aKiiaay, MakCUMizaiiio MmpuOyTKy Ta
3am0BoJieHHsT mOTpeOd rocteil. [lepenOauae BOIpOBaHKEHHS Cy4aCHUX TEXHOJOTIH
yIOpaBIiHHSA, PO3POOKY CTparerii po3BUTKY, ONTHMI3allil0 BUTpaAT Ta ITiABUIIECHHS
€(heKTUBHOCTI POOOTH BCIX MIAPO3/LIiB FOTENIIO.
ToTreqbHMii omepaniiHUii MeHEIKMEHT — 1€ YIPaBIiHHSA MOBCAKICHHOIO
JISUTBHICTIO TOTEJI0, 10 BKIIIOYAE KOOPJMHAINI0 pOOOTH BCIX CIyx0 (mpuilomy Ta
PO3MIIIIEHHS, TOCIOAAPCHKOi, PECTOPaHHOI, TEXHIYHOI TOIO), KOHTPOJb 3a
BUKOHAHHSIM CTAaHJIApPTIB OOCIYrOBYBaHHS, OpraHi3aililo poOOYMX TMPOIIECIB.
Onepamiinuii  MEHEIKMEHT 3a0e3neuye e(EeKTUBHE BHUKOPUCTaHHS pECYpCIB,
ONTHUMI3allll0 BUTPAT, MIATPUMKY HAJEKHOTO pIBHSI SKOCTI HocCiIyr. Bxirodae
MJIaHYBAaHHS 3aBaHTAXXEHHSI HOMEPHOTO (POHIY, YIPaBIiHHS 3armacamu, KOOPAUHAIIIO
po0OOTH MepcoHay, BUPIIIEHHS MOTOYHUX MTPOOJIEM Ta KOHTPOJIb SKOCTI.
ToTeqbHuii cTpareriyHnii MeHeIKMEHT — 1€ KOMIUICKCHUN TMPOIEC PO3pPOOKH,
BIPOBA/PKCHHS Ta OI[IHKHA JOBTOCTPOKOBHUX PIIlICHb, CIPSIMOBAHUX Ha JIOCATHEHHS
KOHKYPEHTHHUX Ie€peBar 1 CTajloro pPO3BUTKY TOTENbHOro Oi3Hecy. Bkirouae anami3
PUHKY, BU3HAYEHHs MICil Ta IIUIeH, YIpaBIiHHSA pecypcaMH, TMO3UI[IOHYBaHHSI,
MapKEeTHHTOBI CTpaTerii, 1HHOBAIlli Ta ajanTalilo 10 3MiH Yy cdepl TypusMy.
OpieHTOBaHMII Ha TIABUINEHHS MPUOYTKOBOCTI, PO3IIMPEHHS PUHKY, MOKpPAIICHHS
penyTarii Ta 3aJ0BOJICHHS MOTpeO KIIEHTIB 4Yepe3 e(eKTUBHE IIJIaHYBaHHS Ta
yIpaBJIiHHSL.

A
JIuBepcudikaiisi 70XoaiB — 1€ cTpaTeris poO3MMPEHHS JKEpPe JI0XOAy TOTENI0 3a
paxyHOK BITPOBADKEHHS JOJATKOBHX IOCIYT Ta HANpPsSMKIB AisUTbHOCTI. Bxitodae
PO3BUTOK PECTOPAHHOTO Oi3HECY, KOH(EPEHII-CEPBICY, CIA-MOCIYT, OPTaHI3allilo

3aX0JliB, OpPEHAY NpPHUMIIIECHb, MapTHEPChKI mporpamu. [usepcudikaiiis A03BOISE
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3HM3UTH 3aJ€KHICTh Bl OCHOBHOTO BHAY MJISUIBHOCTI (IIPOAaKy HOMEPIB),
MIIBUIIATH CTIAKICTh OI3HECY B HU3BKMM CE€30H Ta 3OUIBIIUTH 3arajibHY
npuOyTKkoBicTh. EexTnBHa cTpareris auBepcudikaiiii 0a3yeTbcsi Ha aHali31 PUHKY,
noTped HITFOBOI ayTUTOPI Ta HAIBHUX PECYPCIB FOTEINIO.
Hoxin Ha poctynHuii Homep (RevPAR) — 1e kximtouoBui MOKa3HUK €(PEKTHUBHOCTI
poOOTH TOTEN0, IO PO3PAXOBYETHCS SK BITHOIICHHS 3arajbHOTO JIOXOAY BIJ
MPOAaXKy HOMEPIB 70 3arajbHOi KUTBKOCTI JOCTYIMHUX HOMEpPIB 3a MEBHUN MEpiol.
RevPAR BpaxoBye sk cepelHIO IIHY HOMEpa, TaK 1 3alOBHIOBAHICTh TOTEIO, IO
J03BOJISIE OLIIHUTH €(PEKTUBHICTH L[IHOBOI MOJITHKU Ta yNPaBIiHHA pofgaxamu. Llei
MOKa3HUK BUKOPUCTOBYETHCS MJIsi MOPIBHSHHS PE3yJAbTaTUBHOCTI PI3HHUX TOTEIIB,
aHalli3y CEe30HHUX KOJIMBaHb Ta MPUMHATTA CTpPAaTeriuyHuX pilleHb 00
[[IHOYTBOPEHHSI Ta MAPKETHUHTY.
JIOXOOHICTh IrOTeNI0 — 1€ CYKYITHICTh (PIHAHCOBUX MOKA3HUKIB, 1110 XapaKTepU3yIOTh
MPUOYTKOBICTh TOTEJNBHOIO MiANPUEMCTBA. BKiIIOUae 10Xoau Bia MpoiaKy HOMEPIB,
JOJTATKOBUX TMOCIYT, POOOTH pecTOpaHiB Ta IHIIMX MiAPO3AUTIB. J{OXOMHICTH
OIIIHIOEThCS dYepe3 Taki mokasHWKH sK RevPAR, cepenniii noxim Ha Homep,
pPEHTA0ENbHICTh MOCYT, OmnepaniiHuii npuOyTOK. AHaI3 JOXOAHOCTI JO3BOJISIE
OIIHUTH €(QEKTUBHICTh YMPABIIHHS TOTENEM, BHUSBUTH PE3EPBU IMIIBUILECHHS
MpUOYTKOBOCTI Ta MPUUMATH OOIPYHTOBAH!1 YIPABIIHCHKI PIIIEHHS IIOJ0 PO3BHUTKY
O13Hecy.

K
KonTposinr — e cucrema iH(popMaIiiHO-aHAIITUYHOT MIATPUMKH YIPABIIHHS
roteneM, 1o 3ale3neuye IJIaHyBaHHS, OOJIK, aHami3 Ta KOHTPOJb BCiX Ol3HecC-
mpoiieciB. Bkiroyae MOHITOPUHT KITFOYOBHX TMOKAa3HUKIB €()EKTHBHOCTI, BUSBIICHHS
BIIXWJICHb BiJ IIJJAHOBUX 3HA4Y€Hb, aHall3 MPUYHUH BIIXWIEHb Ta PO3POOKY
KOPUTYBIBHUX 3axofdiB. KOHTpomHT gormomarae ONTHMI3yBaTd BUKOPHUCTAHHS
pecypciB, MTIABUIIMTH  €(EKTUBHICTh YOPABIIHCHKUX PIIIEHb Ta JOCSTTH
CTpaTEriyHUX LJIEH TOTENBHOTO MIJMPUEMCTBA Yepe3 KOOPAUHAILII0 YMPaBIiHCHKOT
TISJIBHOCTI.

KpearuBumnii MeHeX:KMeHT — 1€ 1HHOBALIMHUN MIIX1J A0 YIPaBIiHHS TOTEIBHUM
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HiAIPUEMCTBOM, II0 Oa3yeTbcs Ha TeHepalii Ta BIOPOBAKEHHI TBOPYMX 1AeH AJis
MiBUIICHHS KOHKYPEHTOCIIPOMOXKHOCTI Ta YHIKAJIbHOCTI TOTEIBHOTO MPOAYKTY.
Bxitoyae cTBOpeHHST HECTaHJIAPTHUX KOHUEMNIIA OOCIyroByBaHHS, pPO3POOKY
VHIKQIbHUX JW3aWHEPCHKUX PIlIeHb, BIPOBAKECHHS 1HHOBAIIMHUX TMOCIYr Ta
dopmariB  B3aemoxii 3 roctamu. Ilepenbauae  (opmyBaHHS ~ KpeaTHBHOI
KOPIIOPATUBHOI KYJIBTYpH, CTUMYJIIOBAaHHS TBOPYOTO IOTEHINANy CIIBPOOITHHUKIB,
BUKOPDHCTaHHS  METOIB  JW3aiH-MHUCJIEHHS Ta IHHOBAI[IMHUX  TEXHOJIOTIMH.
KpearuBHuii MeHEKMEHT CHPSMOBAaHUNA Ha CTBOPEHHS OCOONMBOiI atMocdepu Ta
BpaXeHb i1 TOCTEH, pPO3POOKY OpUTiHAIBHUX MAPKETUHIOBHX KaMIIaHii,
HECTAHJIAPTHUX TMporpaM JIOSUIbHOCTI Ta I1HHOBAIIMHUX KaHAIIB KOMYHIKaIIii.
EdextuBHull KpeaTUBHUN MEHEIKMEHT JA03BOJISIE TOTEII0 BUIUIMTUCA HAa PUHKY,
3QJIy4UTH HOBI CETMEHTH rOCTel Ta 30LIBIINTH 101aHy BapTiCTh MOCIYT.
Kpoc-kyabrypni komyHikamii — 1me mnpouec edexkTuBHOI B3aeMomii Mk
MpPEICTABHUKAMU  PI3HUX KyJabTyp Yy cdepl TroreiabHOro oOCITyroByBaHHS,
CIpSMOBAaHUIN Ha 3a0€3MEYECHHS BHUCOKOTO PIBHA CEPBICY Ta 3a/J0BOJICHHS MOTPEO
MDKHApOJHUX KJ€HTIB. BiH BkiIO4ae po3yMiHHS KYJIBTYPHUX OCOOJIMBOCTEM,
TpaauLiii, MOBHUX Oap’€piB, 3BUYOK Ta OUIKYBaHb IOCTEH 3 PI3HUX KpaiH. YCHIIIHI
KpOC-KYJABTYpPHI KOMYHIKallli mependadaloTb PO3BUTOK €MIIaTii, TOJEPaHTHOCTI,
HABUYOK AKTUBHOTO CIIyXaHHsA Ta aJanTaiii J0 KyJIbTypHHX BiaMiHHOCTeH. s
MEPCOHAITY TOTEJIB 1I€ O3HAYa€ BMIHHS MPALIOBATH 3 PI3HOMAHITHUMHU ayJUTOPISIMH,
YHUKATU CTEPEOTHUIIIB Ta KOH(IIIKTIB, a TAKOK CTBOPIOBATH KOM(OPTHE CepeIOBUIIE
U1 BCiX rocteil. Llei miaxij € KI4OoBUM Yy MI00ai30BaHOMY CBITi, A€ TOTEIbHUM
0i3HEeC CpsSMOBaHUM Ha 3aTydeHHS MIXKHAPOAHHUX TYPUCTIB Ta 3a0€3MEUEHHS IXHbOT
JIOSUTBHOCTI.

Kpoc-npoga:xk — 1e TexHika MOpoAaxiB JOAATKOBUX MOCIYr Ta MPOAYKTIB, IO
JIOTIOBHIOIOTh OCHOBHE 3aMOBJICHHsSI TOCTS. BKilodyae MpOMO3HIiI0 pecTOPaHHOTO
00CITyroByBaHHs, CIa-Mpolenyp, TpaHchepy, eKCKypciid Ta 1HIIKUX CYMYTHIX MOCIHYT.
Kpoc-nponaxxi 6a3ytoTbest Ha aHasi31 Mpod I TOCTs, HOro npedepeHItii Ta THOBUX
Mofenel  crnokuBaHHA. EdexkTuBHUEl  Kpoc-pofaxk mependadae  CTBOPEHHS

pUBAOIMBUX KOMOIHOBAHUX MPOMO3UIIIM, HABYAHHS MMEPCOHAITY TEXHIIll MPOJAXKIB Ta
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BukopuctanHsi CRM-cucremu s mepcoHamizaiii Mpono3uiii. YcmimHuil Kpoc-
MoK 30UIBIINYE 3aTaIbHANA JTOXIJ TOTENIO Ta IMABHIIYE 3a0BOJICHICTh TOCTEH Bijl
nepeOyBaHHS.

M
MeHeI:KMEHT JA0X01y IoTeJl0 — I CTpaTeriuHa KOHLEIIS YIPaBIiHHS JOXOJAaMHU
roTeNo, Mo 0a3yeTbcs Ha MPOTHO3YBAaHHI MOMUTY Ta AMHAMIYHOMY I[IHOYTBOPEHHI
UTsT  MakcuMizarlii mpuOyTKy. Bxirogae aHami3 iCTOpHYHUX JaHUX, PUHKOBUX
TEHJICHIIIN, CE30HHOCTI, OBEAIHKH CIIOKMBAUIB JIJI1 ONTUMI3aIlli Tapu(dHOI MOTITHKA
Ta 3aBaHTaXEHHS HOMEpHOro (GoHIY. PeBeHIO-MEHEKMEHT BHKOPHUCTOBYE
creliaJibHe NporpamMHe 3a0e3NedyeHHs Uil NPOTHO3YBAHHS IMOMMTY, BCTAaHOBJICHHS
ONTUMAJIBHUX I[IH HA PI3HI KaTeropii HOMEpiB, YIpPaBIiHHS KaHAJaMUu MPOJaXiB Ta
pO3pOOKH CHELIAbHUX TMPOMO3MI[IA 3 ypaxXyBaHHSIM pHUHKOBOI CHTyalil Ta
KOHKYPEHTHOT'O Cepe/IoBHUIIIA.

0]
OkynHicTh iHBeCTHIIH roTes 10 — 11e (IHAHCOBUI MOKAa3HUK, KU BU3HAYAE MEPIOJT
yacy, HEOOXiJHWW J/Jis TOBHOTO TIOBEPHEHHS BKIJIAJICHUX KOIITIB 3a PaXyHOK
npuOyTKY BiJ OmNEpamiiHOl AISUIBHOCTI roTento. Po3paxyHOK BKIIIOYAaE aHai3
MOYATKOBUX KaIlITAJIOBKIAJEHb (Mpua0aHHs/OyIIBHUIITBO Oy/iBIi, OOJNaIHAHHS,
MeOsll, CHUCTEMH aBTOMAaTH3allii) Ta MPOTHO30BAaHUX TIPOLIOBUX IMOTOKIB 3
YpaxyBaHHSIM CE30HHOCTI, 3allOBHIOBAHOCTI, OMNEpALllfHUX BHUTpPAT Ta PUHKOBUX
pusukiB. [loka3HMK BpaxoBye BcCi jpkeperna MOoXoAy (HOMepHui ¢oHI, pecTopaHw,
JOJATKOBI MOCIYryM) Ta BUTparu (NEpPCOHAN, KOMYHalbHI MOCIYTH, MapKETHHI,
oOcnyroByBaHHs). TepMiH OKyMHOCTI 3aJ€XHTh BiJ Kareropii TOTENI0, MICIS
pO3TalTyBaHHs, KOHKYPEHTHOTO CEpEJOBHINA Ta 3arajJibHOI €KOHOMIYHOI CHTYyaIlii.
Ileit MoKa3HUK € KJIOYOBUM IMPU OLIHII IHBECTUIINHOT MPUBAOIMBOCTI TOTEIBHUX
MPOEKTIB Ta MPUIHATTI CTPATETIYHUX PIIICHB MI0/I0 PO3BUTKY Oi3HECY.
OpranizaniifHa cTpykTypa roreaw — e dhopmaiabHa CUCTEMa B3a€EMO3B'SI3KIB MikK
MIIPO3AUIaMHA Ta TPAIIBHUKAMH TOTEN0, 110 BHU3HAYA€ 1€papXii0 YIpPaBIIHHS,
PO3MOIiT TTOBHOBAXEHD Ta BIAMOBIAANBHOCTI, KaHAIM KOMYHIKaIlli Ta KOOpAWHAII]

nisbHOCTI.  Bxirowae pi3Hi  piBHI  ympaBiiHHS — (CTpaTeriyHWii, TaKTUYHUH,



71

omnepailiiinuii) Ta (QyHKIIOHAIbHI MIAPO3AUH (CiIyx0a mpuiioMy Ta PO3MIIICHHS,
rocrogapchbka ciykOa, ciyk0a Oe3rnekw, pecTopaHHa ciayxba Tomo). EdexrtnBra
opraHizailiifHa CTpyKTypa 3abe3rnedye 4iTKUM po3Mojil 0OOB'SI3KiB, ONEPATUBHICTH
NPUMHATTS PIlIEHb Ta THYYKICTh Y pearyBaHHI Ha 3MiHU 30BHIIIHBOTO CEPEIOBUIIIA.
OuiHka roCTHHHOCTI — 1€ KOMIUIEKCHUH MPOIIEC aHaJi3y SKOCTI 0OCIyrOByBaHHS Ta
PiBHS 3aJI0BOJICHOCTI TOCTEH, IO BKJIIOYAa€ 30ip Ta aHaji3 BIATYKiB, MPOBEICHHS
ONMHUTYBaHb, MOHITOPUHT OI[IHOK Ha OHJaWH-TIargopmax, aHaji3 CcKapr Ta
npono3ullid. OliHKa OXOIUTIOE BC1 aCHEKTH MepeOyBaHHS TOCTA: BiJ OpOHIOBAHHS 0
BUi3/1y, BKJIIOYAIOUM SIKICTh HOMEpPIB, POOOTYy MEpCOHaNly, Xap4dyBaHHs, IOHAATKOBI
nociyru. Pe3ynpTarv OLIHKM BUKOPUCTOBYIOTHCS JUIsl BIOCKOHAQJIEHHS CEpBICY,
HABYaHHS II€pPCOHANTy, KOPUTYBaHHS CTaHJApTIB OOCIYrOBYBaHHS Ta pPO3pOOKU
porpaM MiABUIICHHS SKOCTI OCIYT.

I
IMosiTHKa MOBEepHEHHSI KOMITIB — 1€ CUCTeMa MPaBUJ Ta MPOIEIYp, IO PEryIoe
YMOBH Ta MOPSAOK MOBEPHEHHS OIUIATH 3a TOTENbHI MOCIYTH y BUMAIKY CKaCyBaHHS
OpoHioBaHHS a00 HE3aJOBOJEHOCTI TOCTS. Bkitoyae BHU3HAUCHHS TEPMIHIB
O€3KOIITOBHOTO CKAaCyBaHHS, ITpaHUX CAHKIIIHM, MPOUEAYpPH PO3IIIALY IPETEH31N Ta
MexaHi3Mu kommeHcarlii. [TomiTika MoBEepHEHHS KOIITIB MOBHHHA OYyTH IMPO30POI0,
CIPaBEJIMBOIO Ta BIAMNOBIAATA 3aKOHOAABCTBY NPO 3aXHUCT IMpaB CIOXKHBAYiB.
EdexTrBHA MOMITHKA MOBEPHEHHS KOLITIB 0ajJaHCy€e MK 3aXHCTOM 1HTEPECIB TOTEIIO
Ta 33JJ0BOJICHICTIO TOCTEH.

P
PeHTa0e1bHiCTh TOTEJII0 — IIC BIJIHOCHUH ITOKa3HUK €KOHOMIYHOT €(PEeKTUBHOCTI, 10
BiIOOpa)kae CHIBBIIHOIIEHHS TPHOYTKY 10 BUTpar abo JOXOAy TOTEIHHOTO
MIAIpUEMCTBA. Po3paxoByeThbcsi SIK  CIHIBBIJHOIICHHS PI3HUX BHUAIB TPHOYTKY
(BajoBOTO, OMEpPAIiHHOIO, YHUCTOT0) JO BIAMOBIIHMX IOKA3HHMKIB JiSJIBHOCTI
(BUpYYKH, aKTHBIB, 1HBECTOBAHOIO KalliTally). AHali3 pPEeHTA0EIbHOCTI J03BOJISE
OLIIHUTH €(EeKTUBHICTh BUKOPUCTAHHS PECypCiB, MPUOYTKOBICTh PI3HUX HAMPSMKIB
JISTBHOCTI, OOTPYHTOBaHICTh BHUTpaT Ta i1HBecTulid. [lokazHuku peHTabeIbHOCTI

BUKOPHUCTOBYIOTbCSl JIJII TOPIBHSUIBHOTO aHAJi3y Ta MPUUHATTS CTpaTeriyHuX
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YIOPaBIIHCHKUX PILICHb.
PenyraniiiHuii MeHeI:KMEHT — II¢ CHUCTEMa YIMPABIiHHA PEMyTaIli€l0 TOTEINO,
ciupsiMoBaHa Ha (POpMyBaHHS Ta MIATPUMKY IO3UTUBHOTO IMIDKY cepell TOCTel,
naptHepiB Ta B iH(opmailiiHOMYy mpocTopi. Bkiroyae MOHITOPUHT BIATYKIB Ta
3rajlyBaHb y COIllaJbHUX MEpekax Ta Ha CIeliali30BaHuX Iatdopmax, poOoTy 3
HEraTUBHUMU BIATYKaMH, CTBOPEHHS MMO3UTHBHOTO KOHTEHTY, B3a€MOIIIO 3 JIiJIEpaMu
aymok ta 3MI. Pemyramiiinuii MeHEeKMEHT Tiepeadadyae MpOaKTUBHI 3aXOIU 100
3arnoOiraHHs penyTaliiHUM pHU3MKaM Ta OIEepaTUBHE pearyBaHHS Ha KPUTHYHI
CUTYaIlii.
Penyraniiini pu3uKkH — 11¢ MOTEHIIIIHI 3arpo3H IS IMIJKY Ta pemyTallii roTesto, 1o
MOXYTh IPU3BECTU 1O BTPAaTH JOBIpU TOCTEW, 3HMXKEHHS MONUTY Ta (DIHAHCOBUX
BTpar. Bxiio4aroTh HEratMBHI BIATYKH, CKAaprd TrocTei, iH(GOpMaliiiHi aTakH,
MOPYIISHHS. CTAaHAApPTIB OOCIYroBYBaHHS, IHIUJASGHTH 3 OC3MEKOK YU TIT1€HOIO.
VYipaBiiHHS penyTaliiHUMU pU3HKaMu Iepeadayae MOHITOPUHI OHJIAWH-penmyTallii,
ONEpaTUBHE pearyBaHHsS Ha HETaTHBHI BIATYKH, HIATPUMKY BHUCOKHMX CTaHAAPTIB
CepBICY, HaBYaHHS IMEpPCOHATY Ta Kpu30Bl KomyHikarii. EdexTtuBHe yrpaBiiHHSA
penyTaliiHUMU PU3HKaAMH € KpUTUIHUM TS 30€peKeHHST KOHKYPEHTOCITPOMOXHOCTI
Ta CTIUKOTO PO3BUTKY TOTEIIIO.
Pu3uk-MeHeI:KMEHT — 11€ CHCTeMa BHUSBICHHS, OI[IHKA Ta YIPABIiHHSI PU3UKAMHU B
roTeapHOMY O13HECl, CIPsIMOBaHA Ha MIHIMI3allil0 MOXKJIMBHUX BTpAT Ta 3a0€3MEeUCHHS
cTaObUTbHOTO (YHKIIIOHYBAaHHS MIANPUEMCTBA. Brxirodae anHami3z onepamiiiHux,
(1HaHCOBUX, pemyTaliiHUX, MPABOBUX Ta 1HIIMX PU3HKIB, PO3POOKY MPEBEHTUBHUX
3axO/1iB Ta IUIaHIB pearyBaHHs Ha KPU30BI cUTyalli. PU3UK-MeHeKMEHT nependayae
PETYIPHUN MOHITOPUHT (DaKTOPIB PU3HKY, OLIHKY 1X BIUIUBY Ha MISUIbHICTH TOTEIIO,
BIIPOBA/KCHHS CHUCTEM KOHTPOJIO Ta CTpaxyBaHHs pu3uKiB. EdexTuBHaA cucTtema
yIOpaBIiHHS pU3MKaMU 3a0e3meuye 0e3MeKy TOCTel Ta MepcoHany, 3aXUCT aKTUBIB Ta
CTaJUil pO3BUTOK O13HECY.

C
Cepenniii noxin 3a Homep (ADR) — 11e K1F040BHI TTOKa3HUK €(PEKTUBHOCTI TOTEIIO,

[0 PO3PAXOBYETHCSA SK BITHOIIEHHS 3arajbHOTO JOXOAY BiJl MPOJaKy HOMEPIB 10
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KUTBKOCTI MpoJaHuX HoMepiB 3a meBHUM mepion. ADR BimoOpaxkae cepenHio 1iHY,
Ky TOTelb OTPUMYE 3a MpOJaHI HOMepH, 0e3 ypaxyBaHHS HE3aWHSATUX HOMEpIB Ta
J0AATKOBUX MOCIYT. [Toka3HUK BUKOPUCTOBYETHCS JIsl OLIIHKM €()EKTUBHOCTI L[IHOBOI
MOJIITUKY, TIOPIBHSAHHS 3 KOHKYPEHTaMH, aHaJi3y CE30HHUX KOJUBAHb Ta MPUHHATTS
piIIeHb HIOA0 CTPATETii LIIHOYTBOPEHHS Ta MAPKETUHIOBOI MOJIITUKU TOTEITIO.
Cucrema MeHeI:KMEHTY TOTeJI0 — 1€ IHTerpoBaHAa CTPYKTypa YIpPaBIiHHS
rOTEeJILHUM MiMPUEMCTBOM, 110 00'€JHY€ BCl YIPaBIIHCHKI MPOLIECH Ta MEXaHI3MU
i 3a0e3neueHHs e(peKTUBHOI poOoTH 3akiaqy. BoHa BKilO4Wae B3a€eMOIIOB'sA3aHI
MIJCUCTEMHU: CTpaTeriyHe YNPaBIiHHSA, ONEpaliiHUA MEHEIXKMEHT, YIpPaBIIHHSA
AKICTIO, PIHAHCOBUN MEHEKMEHT, YIPABIIIHHS MEPCOHATIOM, MAPKETUHT Ta MPOJAXKI.
Cucrema 0a3yeThCsi Ha YITKOMY PO3IOJAUI IMOBHOBAXKECHb Ta BIANOBIIAIBHOCTI,
CTaHJapTU3allll MPOLECiB, KOHTPOJII BUKOHAHHS 3aBJlaHb Ta OLIHLI pe3yabpTariB. BoHa
3a0e3neuye KOOpAUHAIIII0 BCIX CIY>KO TOTEIt0, ONTUMI3AIlII0 BUKOPUCTAHHS PECYPCIB,
MIATPUMKY BHUCOKMX CTaHJApTIB OOCIYroByBaHHA Ta JOCSITHEHHs Ol3HecC-LLIeH.
EdextuBHa cucreMa MEHEIKMEHTY JO3BOJSIE IIBHAKO aJalTyBaTHUCSA IO 3MiH
PUHKOBOTO CE€pEOBUIIA Ta MIATPUMYBATH KOHKYPEHTOCIPOMOXKHICTh TOTEIO.
Cucrema ynpasJjiHna rorejaem (PMS) — e komiuiekcHe nporpaMHe 3a0€31e4eHHs
JUIS aBTOMAaTH3allii Ta onmTuUMI3allii BCiX Oi3HeC-TpolieciB roreao. Bximrouae momyiti
OpOHIOBAHHS, PEECTpAllli TOCTEH, yNpaBIiHHS HOMEPHUM (OHIOM, Tapudamu,
B3a€EMOpO3paxyHKaMH, 3BITHICTIO Ta IHTerpamil0 3 1HIIMMH  CHUCTEMaMH
(6yxrantepcbkumu, CRM, cuctemamu oHnaitH-OpoHtoBaHHs). PMS 3abesneuye
e(eKTUBHE YINpPaBIiHHSA 3aBAHTAKEHHSAM, AaBTOMATH3AIlll0 PYTUHHUX ONEpallii,
KOHTPOJIb 3a poOOTOI0 BCiX chayx0, (QOpMyBaHHS aHAJITUYHOI 3BITHOCTI Ta
MBUIIEHHS IKOCTI 00CITyTOBYBaHHS TOCTEH.

CoOiBapricTh MHOCHYr TOTEJI — 1€ CYKYIHICTh BCIX E€KOHOMIYHHUX BHUTpAT,
MOB'I3aHUX 3 HAaJaHHSIM TOTEIBHHUX MOCIYT, BUpa)XXeHa y rpomioBiil Gpopmi. Bxirouae
npsiMi  BUTparu (3apoOiTHa IuIaTa MEepCOHATy, KOMYHaJIbHI MOCIYTH, BUTpPATHI
MaTepiaid, aMopTHh3alis oO0JlaJHAHHSA) Ta HenpsMi BUTparu (aaAMIHICTPATUBHI
BUTpAaTH, MApKETUHI, TexHIuHe oOciayroByBaHHsa). CoOiBapricth € 0a3or0 A

(dhopMyBaHHS I[IHOBOI TOJITHUKA Ta BU3HAYEHHSI PEHTAOEIBHOCTI MOCIYr. AHami3
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CTPYKTypH COOIBapTOCTI JO3BOJIIE BHUSBUTU PE3EPBH IS ONTHUMI3aIlli BUTPAT,
MiABUIICHHS €(EeKTUBHOCTI OMepaliiHOl JISUTBHOCTI Ta KOHKYPEHTOCIPOMOXHOCTI
rotento. PerynsapHuii MOHITOPUHT cOO1BAPTOCTI HEOOX1THUM JJIs1 KOHTPOJIIO BUTPAT Ta
MPUMHATTS yIPABIIHCHKUX PIIICHb.
Crparerii roreJbHOro 0i3Hecy — II¢ KOMIUIGKCHUM MiAXiJA A0 TUIAHYBaHHS Ta
BIIPOBA/KCHHS 3aXO/IB, CIPSIMOBAHUX Ha JOCSITHEHHS JOBIOCTPOKOBHUX Il
rotesnto abo rorenpHOro Oi3Hecy. Lli cTparerii BKIIOYAOTh aHall3 pUHKY, BUSHAYCHHS
KOHKYPEHTHUX TIepeBar, OINTHUMI3allll0 OINepaliiHuX TPOLECiB, BIPOBAIKEHHS
IHHOBAIITHUX TEXHOJIOT1A, TOKPAIEHHS SIKOCTI OOCIyrOBYBaHHSI KIIIEHTIB Ta
PO3IIMPEHHS CHEKTpy MOociayr. BoHM chpsiMOBaHI Ha 3aJlydeHHS HOBUX KIIIE€HTIB,
yTPUMAaHHS 1CHYIOUHUX, MIJBUIIEHHS PEHTA0EIbHOCTI Ta aJanTalliio 10 3MIiH Yy Traiy3i
roTeNnpHOro0 rocmomapcTBa. CTparerii po3BUTKY MOXYTh BKJIIOUATH PO3LIMPEHHS
reorpadii AiSIIBHOCTI, CTBOPEHHS YHIKaJIbHOTO OpEH/y, BIPOBAHKEHHS €KOJOTIYHO
OpPIEHTOBAaHUX MPAKTUK (HANPUKIAL, «3E€JEHUW» TypU3M), a TaKOX BHUKOPUCTAHHS
IM(pOBUX IHCTPYMEHTIB JI NEpCOHANI3alil CepBiCY Ta MiJABUILIECHHS JIOSJIBHOCTI
rocreii. EdexTuBHa cTpareris poO3BUTKY BpaxoBYyE€ TPEHAM Tally3i, MOTPeOH Ta
OYIKyBaHHS KIJIIEHTIB, a TaKOX 3a0e3Meuye CTIMKICTh Oi13HECY B yMOBaX KOHKYpPEHIi
Ta EKOHOMIYHHUX 3MIH.

T
Tapudna nmosiTuka — e cUCTeMa MPUHIMUIIB Ta METOAIB BCTAHOBIICHHS IIH Ha
TOTEJIbHI MOCTYTH, 1[0 BPAXOBYE€ PUHKOBY CUTYaIlil0, CE30HHICTh, KATETOPII0 TOTEIIO,
coOIBapTICTh TOCIYT Ta IIJIbOBI MOKAa3HUKH MPUOYTKOBOCTI. Bkitouae po3poOKy
0a30BuX TapudiB, CHEHIAIBHUX MPOMO3UIINA, MpOrpamM JOSILHOCTI, TPYHOBHUX
tapudiB Ta KopmopaTUBHUX IliH. TapudHa momiThka nependadyac BUKOPUCTAHHS
JUHAMIYHOTO LIHOYTBOpEHHS, ympaBiiHHS aoxonamu (Revenue Management) Tta
THyYKe pearyBaHHS Ha 3MiHM nonuty. EQexTuBHa TapudHa mosiTuka 3ade3neuye
ONTUMAJIbHE 3aBaHTAXCHHS TOTENI0, MAaKCUMI3AIlil0 JI0XOAy Ta MiATPUMKY
KOHKYPEHTHHX TIepeBar Ha PUHKY.

Yy

Ynpapainas Bignocunamu 3 roctamMu (CRM) — 1e crpareris Ta TEXHOJIOTIS
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YIOPaBIiHHS B3a€EMOIIEIO 3 TOCTSAMU Ha BCIX e€Tamax ix >KUTTEBOTO LUKITY, BiJl IEPILIOTO
KOHTaKTy 10 (hopMyBaHHS JOsuIbHOCTI. Biirouae 30ip Ta anami3z iHdopmarii mpo
rocrei, ix mpedepeHili, 1ICTopilo NpoKUBaHHS, BIATYkH Ta ckapru. CRM-cuctema
JI03BOJISIE  TIEPCOHAJII3yBaTH OOCIYrOBYBaHHS, TMepefadadarh TOTpeOM TOCTeH,
PO3pOOJIATH 1HAMBITYaIbHI MPOIO3HUIIT Ta IMIJABUIIYBATH SKICTh cepBicy. EdexkTuBHe
VIOPaBIiHHSA BIIHOCMHAMH 3 TOCTSIMHU CIpHsi€ 30UIbIIEHHIO KIJIBKOCTI MOBTOPHUX
BI3UTIB, MIJBUIIEHHIO JIOSUTBHOCTI Ta 3pOCTAHHIO IOXOIiB TOTEIO.
YupapiaiHHsi eMollisMH ToCTell — 1€ CTpareriyHud MiAXil y TOTEIbHOMY
MEHEIP)KMEHTI, CIPsIMOBAHUM HAa CTBOPEHHSI MO3UTHUBHOTO €MOIIIHOTO JOCBITY s
roCTel uepe3 BpaxyBaHHs iXHIX MOTpeO, OUiKyBaHb Ta peakiiil. Llel miaxia BKIoJYae
BMIHHS pO3II3HABAaTH €MOIlli TocTeil, epeKTUBHO pearyBaTH Ha iXHI 3allUTH Ta
CTBOpIOBaTH aTMocdepy, Ka BUKIUKAE BIIUYTTS 3aTUIIKY, 3aI0BOJICHHS T BPaXKCHb.
VYrpaBiiHHS eMoLisIMU Tepefdadae TpPEeHyBaHHS IMEpcoHaly B 00JacTi emmarii,
KOMYHIKaTUBHUX HABUYOK Ta BMIHHS BHUpPINIYBaTH KOH(QIIKTHI cuTyauii. Takox
M1IX1/1 OXOIUTIOE€ BUKOPUCTAHHS MEPCOHATI30BaHUX MOCIYT, HECIIOAIBAHUX TPHUEMHHX
NIpiOHUIIG (HAMPUKIIAJ, BITAJLHUX JIUCTIB YM HEBEIUKHUX IMOJAPYHKIB) Ta MOCTIMHUMA
MOHITOPUHI BIATYKIB TOCTEH IJsi MOKpaileHHs cepBicy. EdexTuBHe ynpaBiaiHHA
EMOI[ISIMUA  CTIpUS€E MIJABUIICHHIO JIOSUIBHOCTI KJIIEHTIB, TMOKPAIICHHIO peryTalii
TOTEITI0 Ta 3a0€3MeUeHHI0 KOHKYPEHTHHX TepeBar.

()]
dpoa-MeHeKMEHT — 1I€ CHCTeMa 3axO/iB 3 BHUSBIICHHS, 3all00iraHHS Ta MPOTHIIT
maxpanuchbKuM JisIM y TOTeIbHOMY Oi3Hecl. BKkitouae KOHTPOJIb MIATIKHUAX ONEpallii,
nepeBipKy OpOHIOBaHb, MOHITOPHHT IMiI03P1JI0i aKTUBHOCTI, 3aXHCT MEPCOHATHHUX
naHuX TocTte Ta (QiHaHcoBoi iHQopmarii. Dpom-MeHETKMEHT mepeadadae
BUKOPUCTAHHS CIEI[IabHOTO MPOTPAMHOTO 3a0€3MEeUYCeHHS, HaBYaHHS ITIEPCOHAIY,
CHiBIpaIlio 3 OaHKaMu Ta MPABOOXOPOHHUMU opraHamu. EdektuBHa cuctema ¢ppos-
MEHEDKMEHTY 3axuIla€ TroTelib BiJl (hIHAHCOBUX BTpaT, 30epirae pemyTaiiio Ta
MIJBUIILYE TOBIPY TOCTEH 10 OE3MEKU MOCTYT.

X

XoicTUYHUH TOTeJIbHU MEHEIKMEHT — 11€ KOMIUICKCHUN MiAXiJ J0 YIpaBIiHHS
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roTeNbHUM O13HECOM, KMl BpPaxOBY€ BCl aCMEKTH AOCBIAY TOCTS, MOYMHAIOUYM BiJ
¢i13uuHOr0 KOM(pOpTy Ta 3aKIHUYIOUM €MOLIMHUM 1 IICUXOJIOTTYHUM OJIaromnoryqdsim.
Lle#i miaxii Opi€HTOBaHM Ha CTBOPEHHS T'apMOHIMHOTO CEPENOBHINA, JI€ KOXKEH
€IeMEHT — BiJ IHTEpP’€pPy HOMEPIB 7O SKOCTI OOCIyrOBYBaHHS — TIPAIIOE HA
3aJI0BOJICHHSI TOTpeO TOCTSA. XOJICTUYHMM MEHEIKMEHT BKIIOYA€ EKOJOTIYHY
BiJIMOBIAANIbHICTh, BUKOPUCTAHHS HAaTYpaJIbHUX MaTepialiiB, MPOIMO3UIII0 030POBUUX
noCIyT (HampuKIIad, Cria-mporenyp, Horu, 310pOBOTO XapyyBaHHs), a TAKOXK yBary 10
neranen, ski poOnsaTh nepeOyBaHHA TOoCTa He3aOyTHIM. BiH Takox mnepenbdaudae
PO3BUTOK IEpPCOHANY, KM Mae OyTHM YyTIMBUM J0 MHOTPeO KIIEHTIB 1 3AaTHUM
cTBOproBarn arMocdepy TypOoTtu Ta rapmonii. lledt migxim crae Bce OULIBII
NOMYJSIPHUM Y Cy4aCHOMY CBITI, JI€é TOCTI IIyKaloThb He Juie KoM(popry, ane u
BHYTPIIIHBOTO OaJlaHCy Ta €MOIIMHOrO0 3aJ0BOJICHHS T1J 4Yac BIANOYUHKY.
XOMICTUYHUN MEHEPKMEHT CIIPUSE M1JIBUILIEHHIO JIOSTLHOCTI KIIIE€HTIB, MOKPAIEHHIO

peryTalii roTeNo Ta 3a0€3MEeYEHHIO CTaJIor0 PO3BUTKY O13HECY.

PO3L1 5. TOTEJIbHUMA MAPKETUHT

A

ATeHT — TI¢ TOCEPEIHHK, KU CIPHUS€E TPOCYBaHHIO, OPOHIOBAHHIO Ta TPOJAXKY
TOTEIBHUX MOCTYT KIi€HTaM. Typucmuynull azenm — TMPAIIOE 3 TypUCTaMu Ta Oi3Hec-
KJIIEHTaMHU, TMPOMOHYIOYM TOTENl SK YaCTHMHY TYPUCTHUYHUX TaKeTiB abo OKpemo.
Onnatin-mpesen acenm (OTA, Online Travel Agency) — mnardopma, 1mo Hajaae
OHJIaH-OpoHIOBaHHS ToTeNiB (Hanpukian, Booking.com, Expedia, Agoda). /[inosuii
(Kopnopamueruti) azeHm — CIEIIANI3ZYE€ThCI HAa OpOHIOBaHHI TOTENIB i Ol3HEC-
KJIIEHTIB Ta opraHizaiii KoHepeHi. I nobanvri oucmpubyyivini cucmemu (GDS) —
maTdopMu, SKI HANAOTh areHTaM JOCTYN JI0 TOTENbHUX TapudiB 1 HASIBHOCTI
HoMepiB (Hanpukiad, Amadeus, Sabre, Galileo).

ABeprelMMiHr — 3aci0 HaJaro/PKEHHS KOMYHIKAIlli 3 ayJIUTOPIE0 3a JIOMOMOIOI0
po3MimeHHsT 1H(popMalli Tpo KOMITaHil0 (TOBapw, IO HEK BUPOOISIIOTHCS) B

KOHTEKCT KOMIT FOTEPHOI I'pU
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Akuii Ta cneniajbHi NPONMO3UILii — THMYACOB1 3HIKKH, TTAKETH MOCTYT a00 OOHYCHI
MPOMO3UIIT Ui CTUMYJIIOBAHHS TOIMUTY Y HU3BKHUI CE30H, MiJ Yac CBAT abo MpH
MEeBHUX YMOBaXx (HaINpUKIIaa, paHHE OPOHIOBaHHS).

AHaJIi3 NPOTOKOJ1Yy B TOTETbHOMY MapKETHHTY — 1€ METOJI JOCTIPKEHHS CIIOKUBUYO1
NOBEAIHKU, TMPHU SKOMY PECIOHJEHT ACTAIbHO OMHUCY€E CBiM mpouec MpUHHSATTS
pillieHb IIOAO0 BUOOPY TOTENI0 YM TYPUCTHYHOI IMOCIYTH, TMOSCHIOIOYM KIFOYOBI
dakTopu, MO BIUIMHYJIW Ha ¥Horo BuOip. LleW migxim momomarae BUSBUTH MOTHBH,
OYIKyBaHHS Ta TMPIOPUTETH KIIEHTIB, IO JO3BOJIAE TOTENISIM €(hEKTUBHIIIE
aJanTyBaTH CBOI MApKETUHIOBI CTpATETii, IOKPAIyBaTH CEPBICU Ta MEPCOHATI3YBATH
IIPOTIO3HIII].

AHAJIITMKA Ta MOHITOPMHI JaHUX — CHUCTeMH 300py Ta aHali3y AaHUX 100
BIJIBIIyBaHOCTI,  3aBAaHTaXEHOCTI HOMEpPHOro  (OHIy, TOBEAIHKA TOCTEM,
€(EeKTUBHOCTI MAapKETHMHTOBUX KaMraHid. J[03BOJISAIOTH MpuiMaTH OOIPYHTOBaHI
YIPABIIHCHKI PIIICHHS.

AICeJIiHT — 11 TeXHIKa IPOJaxiB, CIpsIMOBaHA HA 30UIBIICHHS BAPTOCTI 3aMOBJICHHS
yepe3 MPOMO3UIlII0 MOKPAIIEHHSI KaTeropii Homepa abo J0JaTKOBHX MpeMiadbHUX
nociyr. Bkirouae HaBYaHHS mepcoHady MerojgaM e(eKTHUBHOI Mpe3eHTalli nepesar
BUIIOT KaTeropii, CTBOPEHHS NPUBAOIMBUX MAKETHUX MPOMO3UIIIA, BUKOPUCTAHHS
TEXHOJIOTIA [JIsl aBTOMaTH3allli arcCeNmiHry. YCHIIIHUKA arnceniHr Oa3yeTbcs Ha
pO3yMiHHI TIOTpeO TOCTA, NpodeciiHii mnpe3eHTallii IHHOCTI MPOMO3MIi Ta
MpaBUJILHOMY BHOOpI MOMEHTY JUIsi mpomo3uilii. EdexkTuBHuil ancemiHnr migBUILye
CepelHii TOX1]] Ha TOCTS Ta 3arajibHy IPUOYTKOBICTh TOTEIIO.

ATL-3axoam — KOMYHIKaIlii 3a TOMOMOTO0 MAaCOBUX 3aC001B peKIamMu: TeieOadeHHs,
pamio, Ta3eT, XypHAJIM, 30BHIIIHA peKjama, pekiiaMa Ha TpancrnopTi. ATL-3axoou
(Above The Line) y comenvHomy mapkemuuey — 1€ MacoBl pEKJIaMHI KaMIIaHii,
CIPsIMOBAH1 Ha IMIUPOKY ayJTUTOPIIO 3 METOIO TIIBUIIIEHHS BII3HABAHOCTI TOTEIHHOTO
OpeHay Ta 3aidy4yeHHs HOBHUX KI€HTIB. OcHOBHI ATL-1HCTpyMEHTH y TOTEIbHOMY
O13HecC1 1e: menesiziliHa pexkiama — TPOMOPOJIMKUA TPO TOTeNlb, WOTro TMOCIYrd Ta
VHIKaJIbHI MPOMO3ULIl;, pexrama Ha padio — OTroJoUEeHHS abo CHOHCOPCTBO

NOMYJISIPHUX Tepeaay Juisi OXOIUIEHHS LUTbOBO1 ayauTopii; 306niwnsa pexiama (Out-
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of-Home, OOH) — 61100pau, mocTepu B aeponopTax, BOK3ajlaxX, TYPUCTUYHHUX 30HAX;
OpYKOBaHa pexiama — PO3MIIIEeHHS 1HpopMaIlii y TypUCTUYHUX JKypHAJIaX, ra3eTax;
iHmepHem-pexnama — OaHEpHU Ta BIJICOPOJIUKHU Ha MOMYJSAPHUX CalTax, COLIAIbHUX
mepexkax. ATL-MapkeTUHT y roTenpHIA cdepi OXOIUTIOE HIMPOKY ayAuTopiro 0e3
BY3bKOT'O TapreTuHry, ¢opmye OpEHJOBY BIII3HABAHICTh Ta IMIJK TOTEINIO,
BUKOPHUCTOBYETHCSA JJII MPOCYBAHHS MEPEKEBUX TOTENIB, KYPOPTHUX KOMILIEKCIB,
MDKHApOJAHUX OpPEH/IB.
ACOpTMMEHTHA Ipyna — II€ CYKyIHICTh TOBapiB, II0 MAalOTh CIUIBHI CIIOXKHUBYI
XapaKTepUCTUKHU, MOJII0HE MPU3HAUYCHHSI a00 3a0BOJIBHSIOTH OJIHY 1 Ty X MOTpely
CIIO’KHUBAYiB.

b
BasxkanHsa — ue 30BHIIIHA (opMa BUABY NOTPeOH, sika HaOyja KOHKPETHOI (opMH
BIJIMOBIIHO JO0 KYJbTYPHOTO pIBHS Ta YyMNoA00aHb I1HAWBIAA. Y TOTEILHOMY
MapKEeTUHTy Oa)KaHHsS BHUPAXAEThCS YEpe3 IMparHeHHs KII€HTa OTPUMAaTH IEBHI
MOCIIYTH YU 3pYYHOCTI, HAIIPUKJIIA, POKUBAHHS Y PO3KIITHOMY HOMEPI, BIATIOYNHOK
y cra-roTesni abo BEYEpro y pecTopaHi 3 MaHOPAMHUM BUIIOM.
Banep — ue rpadiune 300pa’keHHs PEKIAMHOIO XapakTepy, sIke BUKOPUCTOBYETHCS
JUTSI 3aJTy4eHHS KJIIE€HTIB, 1HGOPMYBaHHS TIPO MOCIYTH ab0 CTBOPEHHS MO3UTHUBHOTO
IMIKY roTemto. banepu MoxyTh Oytu gk (i3uuHuMu (Ha Qacagax OyniBenb, y
BHCTABKOBUX 30HaX), TaK 1 u(ppoBuMHU (OHJIaliH-O0aHEpH Ha BeOcailTax, y collaabHUX
Mepekax, peKJIaMHHX Tu1aTGopmax).
Baor (iHTepHEeT-XypHal MOMiM, OHJIANMH-IIOJEHHUK) — BeO-caiT abo OHJalH-
miaTdopma, J1e perysaspHO MyOJiKYIOThCS TEKCTOBI, Tpadiuni abo MyabTUMETIHHI
3aMucH, TPUCBSYCHI TIEBHIM TeMaTuill (HANpUKIAJ], TMOJOPOXKaM, TOTEIbHUM
MOCayram, BiIryKaM Ipo KypoOpTH).
Baoru npo 0penx — ctBopeHHs [HTEepHET-KypHAJiB, B K1 3aJTy4af0THCS KOPUCTYBaYi
Mepexi Internet st oTpuManHs HEOOX11HOI 1H(OpMaIi.
Baor-tryp — 1ie cnemiagbHO OpraHi3oBaHa €KCKypcis abo MoaopoxK AJisi OJorepiB 3
METOI0 TOIYJISIpU3allii PEeTioHy, TOTENI0, TYPUCTHUYHOTO MPOEKTY YU MIANPUEMCTBA.

BuxopuctoByeThcsi sIK €(EKTUBHUN I1HCTPYMEHT MAPKETHHTY [JIsl MPUBEPHEHHS
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yBaru ayauTopii yepe3 0COOMCTHI TOCBiA Gorepis.

BbJaiorep — BiacHuk Onory, SKuil CTBOpIOE Ta MyOJiKy€e KOHTEHT, AUIMTHCS CBOIM
JIOCBIZIOM Ta BIUIMBA€ HAa JYMKY ayAuTOpii. Y roTelbHOMY Oi3Hecl 0Jorepu MOXYTh
BUKOPUCTOBYBATUCS IS PEKJIaMHUX KaMIIaHId Ta TMIiABUINCHHS BII3HABAHOCTI
OpeHy.

Bokc — yacThHa pekIaMHOTO TEKCTy abo iH¢opMariitHoro OJOKy, fKa Bi3yaJbHO
BU/IIJICHA PAMKOIO Yi OOBEICHHSM JIJIsl IPUBEPHEHHS YBaru YWTaviB.

Bonyc (Binm nar. Bonus — nmoOpwuii, Xopomuii) — J0JaTKOBE 3a0XO04YeHHsA abo
BUHAropoja Jijisi KJI€HTIB TOTENI0, HATPUKJIIAJl, OC3KOIITOBHUI CHIAAHOK, 3HIKKA Ha
MPOXUBAHHS, MOAAPYHOK a00 T0JJTaTKOBUM CEpBicC.

Bpanamayep — riyxa OiuHa cTiHa OY/iBIi, sIka BUKOPHUCTOBYETHCS K pEKJIaMHA
IJIOIIA JUIA PO3MIMICHHS BEJIMKUX pEKJIaMHUX OaHepiB, 4YacTo y MICBKHUX
TYPUCTUYHUX 30HAX.

Bpenn — e KOMIUIEKC YSBIIEHb, acolliallii, eMOLld Ta XapaKTepUCTHUK, SKi
(GOpMYIOTbCSI Y CBIIOMOCTI CIOXHMBayiB IIOAO MEBHOTO MPOAYKTY, MOCIyTH ado
KOMITaHii. ¥ TOTeIbHOMY MapKETHUHTY OpeH]I BU3HAYA€ YHIKAIBHICTh, PEIyTaIlllO0 Ta
E€MOIIMHUH 3B’SI30K KJIIEHTIB 3 TOTEJIEM UM MEPEKEIO TOTEIB.

Bpenaunr y rorejibHOMY 0i3Heci — IPoIIeC CTBOPEHHS YHIKAJILHOTO IMIJIXKY TOTEIIO,
KU BKJIIOYA€ HA3BY, JIOTOTHII, (JipMOBHI CTHIIb, CIIOTaH, KOPIIOPATUBHY KYJIbTYpY,
CTaHJapTu 00ciyroByBaHHs. Mema 6penounzy — GOpMyBaHHS JOBIPU Ta EMOIIMHOTO
3B’SI3KY 3 TOCTSIMM.

bpudg — noxymeHT, KMl MICTUTh OCHOBHI NapamMeTpH CIHIBIpall MiX TOTEJIeM Ta
napTHepamu (peKJaMHUMH areHTCTBaMH, TypoliepaTopamu, Oiorepamu Touo). Y
HbOMY BU3HAUYAIOTHCS 111711, KJIFOYOB1 TTOBIJJOMJICHHS, OIOJKET, TEPMIHH Ta OYiKyBaHi
pe3yabTaTh MapKETUHTOBOI a00 pEeKJIaMHOI KaMIIaHii.

Bpudginr — xoporka odimiiiHa 3ycTpid MNPEACTaBHUKIB TOTEIBHOI MEpexi,
TYPUCTHUYHUX KOMIIaHii a0o opraHiB BIaad 3 KypHaJIiCTaMH, MiJ Yac sKOI
HAJAEThCsl BaXJMBa 1H(QOpMalis (BIAKPUTTS HOBOIO TOTENIO, 3aMyCK aKIlii, 3MIHH Y

MOJIITUII OPOHIOBAHHS TOLIO).
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B
Bunaropoaa Bix comiajbHOI BiANMOBiAaJbHOCTI — TO3UTUBHHUMN e(EKT, SKHA
OTpUMY€E TOTeNb ab0 KOMIIaHisl BHACIHIIOK peaji3alli MmporpaMm KOPHOpPaTUBHOT
couiansHOi BignoigansHOCTI (KCB). BoHa nposiBIsS€ThCS y BUTIIAI MOKPAIIEHOTO
IMIJIXKY, JIOSJIBHOCT1 KITIEHTIB, 3pOCTaHHS MPHOYTKY Ta CHPUATIUBUX (HP1HAHCOBHUX
ymMoB. Hampukiazn, eKojoridHi IHIMATHBU TOTENI0 (3MEHIICHHS BUKOPUCTaHHS
IUIACTUKY, €HEProeeKTUBHI TEXHOJOTI1) MiABUIIYIOTH IOBIPY TOCTEH 1 CHPHUSAIOTH
3aJTy4€HHIO HOBUX KJIIEHTIB..
Binrykm KJIi€HTIB — OLIIHKM Ta KOMEHTapl TOCTEW, SIKl BIUIMBAIOTh HA PEIyTallll0
rOTENI0 Ta PIICHHS MOTCHIIMHUX KIIEHTIB 1010 OpoHtoBaHHs. [I03UTHBHI BIATYKH
MIJBUILYIOTh JIOBIPY, @ HEraTWBHI — MOTPEOYIOTh OINEPaTUBHOTO pearyBaHHS Ta
BUIIPABJICHHS CUTYaIlli.
Bingin mpoaakiB — miapo3aii, BIAMOBIAAIBHUN 3a 3aJydyeHHS HOBUX KIIIEHTIB,
CHIBOpAIl0 3 TapTHepaMu, OOpoOKy OpOHIOBaHb, YKJIaJaHHS JIOTOBOPIB Ta
MIATPUMKY JIOSTIBHOCT1 OCTIMHHUX TOCTEH.
BinnpaBuuk (azpecaHT, KOMYHIKaTOp, JKEPEO KOMYHIKAIlll) — 1€ CTOpOHa, sKa
HIIIIOE€ TIPOIIEC KOMYHIKaIIl Ta HaJCUJia€ 3BEpHEHHS (MOBIAOMIICHHS) ajapecary. Y
rOTeIbHOMY MAapKETHHTY BIANPABHUKOM MOXE OYyTU 2comenvHuul OpeHo — 4Yepes3
pexiiamy, email-po3cuiKu, ColMepexi, menedicep 3 mapkemuney —y PR-kammnanisx,
npec-peni3ax, ciyircoa OpoHweaHHs — 4epe3 epCoHaTI30BaHl MPOIMO3UIIT KIIIEHTaM,
2omebHull nepconan — 'y 0e3mocepeHbOMY CITUIKYBaHH1 3 TOCTAMH. EQeKkTuBHICTH
MapKEeTUHIOBOI KOMYHIKallii 3aJ€XUTh BiJ] TOTO, HACKUIBKH YITKO, NMPUBAOIMBO Ta
IITHOBO C(POPMYJILOBAHE 3BEPHEHHS B1IMPABHUKA. .
BipycHuii MapkeTHHT — BHJI IHTETPOBAaHUX KOMYHIKaIIii, 3a IKOTO 1HTEPEC IITHOBOT
ayIUTOpIi TPUTATYETHCA 3a JIOTIOMOTOK) PO3CHJIKA IO EJICKTPOHHINA TOIITI
MIPOBOKYIOUHX MOBITOMJICHbD.

r
I'eoTapretuHr y rorejqbHOMY Oi3Heci — cTpaTeris HalllJICHHS peKJIaMHU Ta
IPOMO3UIIN Ha KIIEHTIB 3aJ€KHO BiJ IXHBOTO reorpaiqyHoOro poO3TallyBaHHS.

BukopucTOBYEThCS I 3alTy4€HHSI MICLIEBUX KUTENIB, TPAH3UTHUX TYPHUCTIB abo



81

rocreil 13 KOHKPETHUX PETiOHIB.

l'inore3a (B KOHTEKCTI TOTEIBHOTO MApPKETUHTY) — 1€ NPHUIYIIEHHS 00
MOXJIHMBUX (DaKTOPIB, SKI BIUIMBAIOTh HAa TOBEIIHKY CIOKHUBAYiB, €(PEKTUBHICTH
MapKETHHTOBUX CTpaTerii abo MOmuT Ha TOTeNbHI mociayru. BoHna Moxke BKIOYaTH
nepeadavYeHHsT 100 BIUIMBY PI3HUX 3MiH (HAIpHUKIAJ, I[IHOBHX, CEPBICHUX UM
TEXHOJIOT1YHUX ) Ha MPUOYTKOBICTh TOTEIIO, JIOSUTHHICTh KITIEHTIB a00 1XHIM BUOIp TiA
yac OpoHIOBaHHA. ['1MOTE3M B TOTEIBHOMY MapKETHHTY YacTO MEPEBIPSIOTHCS Yepe3
aHaJi3 TaHUX Ta MApKETHUHTOBI TOCTIHKEHHS JIJIs1 ONTUMI3aIlli cTpaTterii 0i3Hecy.
l'igT-MapkeTHHI — KOMIUIEKCHY MapKETUHIOBY TEXHOJOTII0, CYyTh SIKOI IMOJISTAE Y
(dhopMyBaHHI MapKETUHTOBUX KOMYHIKaIliii, 3aCHOBAaHUX Ha PO3MIILIEHHI B OTOYEHHI
aapecara OpeHIOBaHUX TMOJAPYHKIB 1 CyBEHIpiB, O€30IUIATHO  HaJaHUX
KOMYHIKaTOpOM 3aJijIsi TOCTIMHOIO 3rajlyBaHHsi KOMYHIKAaropa NpH MOCTIHHOMY
BUKOPHUCTaHHI Y MOBCSKJIEHHOMY >KUTTI

I'nuOunHe iHTEpPB'I0 — 116 METOA SAKICHOTO JOCHIIKEHHS, SKUN mnependayvae
MIPOBEICHHS 1HIUBIIyaIbHUX a00 rpyMoBUX O€Cif 13 PECIOHAEHTAaMU JIJIsl TITHOO0KOIro
BHBYCHHS iXHIX JYMOK, IEpEKOHaHb, MOTHBIB Ta €MOIIIM IIOJ0 NMEBHUX ACIICKTIB
MOBEMIIHKUA a00 mpoOJieM. 3anuTaHHs Mij] Yac MIMOMHHOTO 1HTEPB'I0 POPMYITIOIOTHCS
TaKUM YHWHOM, III00 BUKJIHKATH PO3TOPHYTI BIJAIMOBiMI, IO JIO3BOJISIE OTPUMATH
JeTalbHEe PO3YyMIHHS BHYTPIIHIX (DAKTOpIB, SIKI BIUIMBAIOTh Ha crokuBauiB. Lleit
METOJI YacTO BUKOPHCTOBYIOTh Y MApPKETHHTOBUX MJOCIHIDKCHHSIX 11 BHUBUCHHS
CTaBJICHHS J0 MPOJIYKTIB, MOCIYT ab0 OpeH/IIB.

I'nobanbui nuerpud'roropebki cucremu (GDS) — TexHonoriuHi muatdopmu, sKi
3a0e3meuyloTh OpOHIOBAaHHS TOTEIBHMX HOMEpIB, aBIaKBUTKIB Ta  IHIIUX
TYPUCTHYHUX TIOCTYT Yepe3 TypucThuHi areHTcTBa (Amadeus, Sabre, Galileo). GDS
JO3BOJISIIOTh  TOTEJISIM  PO3LIMPUTH  JIOCTYN JO KOPIMOPATUBHUX KIIIEHTIB 1
TypomnepaTopiB.

I'oTeqbHUi KOHTEHT-MAPKETHMHI — CTBOPCHHS Ta PO3MOBCIOKEHHS IIIHHOTO
KOHTEHTY (ctarei, OJyoriB, Bifieo, OTO, TiJiB) Uil 1HPOPMYBAaHHA Ta 3ally4YEHHS
NOTEHUIWHUX TrocTed. Bxirodae pos3moBiAl mpo MiICHeBl aTpakiii, KyJiHapHI

0COOJIMBOCTI, MOJIIi Ta CIeliaabH1 MPOMO3UIIii TOTEIIO.
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FoTeabHMA MapKeTMHI — KOMIUIEKC 3aXOJiB, CTpaTerii Ta 1HCTPYMEHTIB,
COpPSMOBAaHUX HA MPOCYBaHHS TOTEJIBHUX TOCIYT, 3aJy4eHHS HOBUX KII€HTIB,
MiJBUIIEHHS PIBHA JIOSUIBHOCTI Ta (POPMYBaHHS KOHKYPEHTHHUX TepeBar. Bkiroudae
CeTMEHTAIlII0 PUHKY, LIHOYTBOPEHHA, pekiamy, Openaunr, digital-mapkeTuHr,
yIpaBJIiHHS PEMyTaIli€0 Ta KOMYHIKAIIIIO 3 KJII€EHTAMH.
FoTeabHU MPOAYKT — 1€ CYKYHHICTh TOBApiB, MOCIYT Ta AOCBiY, Kl HAJAIOTHCS
roTeieM s 3aJ0BOJICHHS MOTped KIieHTiB. BiH (GopMyeThCs depe3 B3a€EMOJIIIO
roTeLHOTO OI13HECYy Ta CHOXKHMBaya, JI€ KOXEH AacHeKT [IsNIbHOCTI TOTENI0, Bijl
oOCITyroByBaHHsI 70 1H(PACTPYKTYpH, CIPSMOBAaHUI Ha 3aJ0BOJICHHS BHUMOT Ta
OUiKyBaHb TocTed. ['oTenpHuN MPOIYKT BKIOYAE B cebe He Juiie (i3udHi TOCIyru
(HampuKkIIaa, TPOXKWUBAHHS, XapuyBaHHS, 3PYYHOCTI), a ¥ HeMarepialbHl ACIMEKTH,
Takl sik atMoc(epa, cepBic 1 3araJibHUI JOCB1J IepeOyBaHHS.
FoTeabHMii cepBic — KOMIUIEKC MOCIYT, 110 HAJAIOTHCS TOCTAM Ui 3a0€31EUEHHs
koMdopTy mig yac nepedyBaHHs y roreni. Bkirodae mocesneHHs, 0OCIyroByBaHHS
HOMEpIB, PECTOPaHHE OOCITYyTrOBYBAaHHS, MOCIYTH KOHChEp)KA, MPUOUpaHHs, Oe3meKy
Ta T0AATKOBI CEPBICH.
TI'oTeabHi BipTyanbHi Typu — iHTepakTuBHI 3D-Typu ab0 Bi€OOTIsaU rOTEINIO, 1O
JI03BOJISIIOTH TTOTEHIIITHUM TOCTAM BIpTyaJIbHO OTJISHYTH HOMEpH, 30HU BIJMOYUHKY
Ta 1HQpacTpykTypy. CHpusitoTb MiABUIIEHHIO JIOBIpM Ta BIEBHEHOCTI MpH
OpOHIOBaHHI.

A
JlekoayBaHHsI — 1€ TIPOLIEC CIOPUUHATTS Ta pO3MH(PPOBYBAHHSI MapKETHHTOBUX
MOBIJOMJICHh CTIOKMBAauYaMH, B pe3yJbTaTl SKOTO CHMBOJM Ta CHUTHAIH, III0
HAJXOJSITh Yepe3 pi3HI KOMYHIKaIiitHI KaHaJii, HA0yBalOTh KOHKPETHOTO 3HAYCHHSI.
Y rotrenpHOMY MAapKETHHTY II€ MOXKE CTOCYBATHCS PO3YMIHHS pEKIaMHHUX
MOBIJIOMJICHD, aKI[ YW OpEHIWHTY, SIKi CIOKUBA4l 1HTEPIPETYIOTh BIAMOBIIHO 0
BJIACHOTO JIOCBiAY, KYJbTYPHUX YH COIIaIbHUX KOHTEKCTIB.
llepeBo pimenb — 11e¢ TpadiyHe 300paKEHHS TPOIIECY YXBaJEHHS pIlIEHb, SKE
MOKa3ye MOJKJIMBI aJbTEPHATUBU, BapilaHTH PO3BUTKY CHUTYyalli Ta HMOBIPHOCTI

pEe3yNbTaTIB Il KOXKHOI 3 LKUX albTepHATUB. Y TOTEIbHOMY MApPKETHHTY JEPEBO
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pillleHb MO>KE€ BHKOPHUCTOBYBATHCS JJI aHANI3y CTpPATETiYHMX BapilaHTiB, TAaKUX 5K
BUOIp LIHOBOI cCTparTerii, MapKeTUHIOBHX AaKIid YM PO3BUTKY HOBHUX IMOCIYT, 3
ypaxyBaHHSIM PI3HUX PU3UKIB 1 MOXKJIUBUX PE3YJIbTATIB /I Oi3HECY.

Junep — 11e Kommanis abo oco0a, sika KyImye TOBapH 3a JOTOBOPOM ITOCTaBKH 1 CTa€
BJIACHUKOM IIMX MPOYKTIB MICIs 31IHCHEHHS oriaTu. B rorenbHOMY O13HEC] quiepu
MOXYTh TIOCTa4aTH TOTENIIM Pi3HI TOBapu (Hampukian, MeOm, oOJIaaHaHHS,
MOCTUThbHY O1TM3HY YM 3acO0M I MPUOUpaHHs), Oepydyu Ha ceOe BiAMOBINAIBHICT
3a npuAOaHHs, 30epiraHHs Ta MOCTayaHHsS IUX TOBapiB. Jlujiepn 4acto mpamroTh 3
BEJIMKMMHM 3aMOBJICHHSAMHM Ta 3a0e3leuyloThb TOTelIl HEOOXITHMMH TOBapaMu
BI/IMOBITHO JI0 YMOB KOHTPAKTY.

JluHaMiuHe HIHOYTBOPEHHSI — CTpATEris BCTAHOBJICHHS THYYKUX I[IH 3aJIEKHO BiJ
CE30HY, NOMUTY, KOHKYpEHIli, TUIy KileHTa Ta iHmux ¢aktopiB. Jlo3Bosie
MaKCUMI3yBaTU BUPYUYKY TOTEIIO 3a PaXyHOK KOpUTYBaHHS TapudiB y peasbHOMY
qaci.

JlucTpud’10Top — 1€ NOCEPEHUK, SIKUI OTPUMYE MPaBo 30yBaTH TOBapH BUPOOHUKA
Ha TICBHIA TEPUTOPIi MPOTATOM BHU3HAYEHOro TepMiHy. B rorenpbHOMY Oi3HEci
JTUCTPUO IOTOPU YacTO BIAMOBIJAIOTH 3a MOCTAYaHHS PI3HUX TOBapiB ab0 MOCIyT
roTensiM, HaNpPUKIaJ, TOCTUIbHOT OUIM3HHM, TMOOYTOBUX TOBApiB, TEXHIKU YU
MPOAYKTIB XapuyyBaHHsS. BoHU 3aiiMaloThCs MNpoAakeM, pPO3MOALIOM Ta 1HOJI
HAJa0Th JAO0JATKOBI MOCIYTH, TakKl K MIATPUMKA, OOCIYyroByBaHHS a00 MapKETHUHT
Ha MICIIEBUX PHUHKax, 3a0e3meuyrourd BUPOOHHUKIB JIOCTYIIOM JI0 HOBUX KIIEHTIB 1
pErioHaIbHUX PUHKIB.

JucTpudyuisi roreJJbHUX MOCAYT — CHCTEMa KaHaliB MPOAaKy HOMEpPHOro (oHIY
Ta JOAATKOBUX TochHyr. Bxitouae mnpsmy auctpuOyiito (OpoHIOBaHHS dYepe3
opimIiHUNA CcalT, KOJ-UEHTp, email) Ta HenpaMmy (4epe3 OHJIAWH-TYPUCTHYHI
arearctBa — OTA, TyponepatopiB, KOPIOPaTUBHUX MAPTHEPIB).
JixxiTaJd-MapKeTHHI y roTeJJbHOMY Oi3Heci — BUKOPUCTAaHHS OHJIAH-KaHAMIB JIJIs
MpOCyBaHHs roTento, Bkiaoyaroun SEO (MomykoBy ONTHMMI3alil0), KOHTEHT-
MapkeTHHr, SMM (MapkeTUHT y coIiaJbHUX Mepexkax), email-poscunku, PPC

(KOHTEKCTHY pekiamy), iHGII0eHCEP-MapKETHHT.
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JlocBin rocrs — 3arajgpbHe BpaKCHHS KITIEHTA BiJ B3a€MOJII 3 TOTEIEM, IO BKIIOYAE
BCl eTamu — BiJ MOIIYKYy Ta OpPOHIOBaHHS 10 BHWi3ly Ta MOAANBINOI KOMYHIKAIII].
BaxxnuBuii actiekT (popMyBaHHS JIOSUTBHOCTI Ta pEKOMEHIAITH.
Jocaimkenns ad hoc — 11e gociKeHHSs, IKe TPOBOJAUTHCA CHEUIATBHO AJI OJJTHOTO
3aMOBHHKA 3 METOKO BHUPIIIEHHS KOHKPETHOI 3aja4i abo murtaHHs. JlaHi, oTpuMaHi
MiJ] 9ac TaKOro JOCII/DKEHHS, CTalOTh IHTEJICKTYaJbHOIO BJIACHICTIO 3aMOBHHKA 1
BUKOPUCTOBYIOTBCS TUIBKH B MeEXaX KOHKPETHOTO TMPOEKTY. Y TOTEIbHOMY
MApKETUHTY Takl JOCHIJKEHHS MOXYThb OyTH CHpSMOBaHI Ha BUBYEHHSA
CIOKMBAI[bKOI TOBEIHKH, aHail3 MoTped KileHTIB abo OLIHKY €e(EeKTUBHOCTI
MapKETUHTOBUX CTPATET1i.

E
ExcnepuMeHT — 11€¢ METO/ AOCIIJIPKEHHSI, M1 Yac sIKOTO 3MIHIOETHCS OJTHa a00 KUJIbKa
HE3JIeKHUX 3MIHHHX, 1100 JOCTIAWTH, AK I 3MiHA BIUIMBAE Ha OJHY a0 KiJbKa
3aJIOKHUX 3MIHHUX. B TOTeTbHOMY MapKETHHTY EKCIIEPUMEHTH MOXKYTh
BUKOPUCTOBYBATUCS JUIsl TECTYBAaHHS PI3HUX CTpaTerii, TAKMX K 3MIHA B LIHOBIH
MTOJTITHUIl, CEPBICHUX MPOIO3HINIAX a00 MAPKETUHTOBUX KaMIMaHIAX, I00 OIIHUTH
iXHIA BIUIMB Ha pIBEHb 3alOBHIOBAHOCTI TOTENIB, JIOSUIBHICTh KIIEHTIB a0o
MPUOYTKOBICTb.
EneMenTn ¢ipMoOBOro cTujii0 — CyKynHICTh Bi3yaJlbHUX Ta IpadiyHUX €JIEMEHTIB,
o GOpMyIOTh YHIKaJIBHUN IMIIK KOMIaHii. J[0 HUX HajexaTh: TOBapHUM 3HAK —
3apeeCTPOBaHUN CHUMBOJI, W0 1leHTU(]IKye OpeHs; JIOTOTUIl — CIEeHIaTbHO
po3pobiieHe rpadiuHe ad0 TEKCTOBE 300pa)K€HHS Ha3BM KOMMaHIi 4M 11 MpOIyKIIii;
¢bipMoBUi OJIOK — KOMIO3UILS, IO TOEIHYE JOTOTHI, TOBAPHHUM 3HAK 1 CYIyTHI
MOSICHIOBAJIbHI €JIeMEHTH; (h)ipMOBI KOJLOPU — BU3HAUYEHA MAJITPA, 10 ACOLIIOETHCS 3
OpeHaoMm; GIpMOBUM  KOMIUIEKT MWPUPTIB — TUOOrpapiyHUN  CTHIIb, IO
BUKOPUCTOBYEThCSI B KOPIOpPATHMBHIN  aifeHTuiri; ¢GipMOBI  KOHCTaHTH —
CTaHJapTU30BaH1 MmapaMeTpu opOpMIICHHS, BKItOYaouu GopmaT, CUCTEMY BEPCTKH,
BUKOPHUCTAHHS UTFOCTpAIliii TOIIO.
Eaiminanis ToBapy B roreibHOMY O0i3Heci — 1€ Mpolec BHUKIIOUEHHS abo

MOCTYIIOBOTO BWJIYYEHHS IMEBHUX IOCIYT, MPOAYKTIB UM EJEMEHTIB CEepBICY 3
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MPOMO3UIIT TOTEN0 Yepe3 3HWKEHHs iXHbOI PEHTAa0ENbHOCTI, BTPATy aKTyaJlbHOCTI
a00 3MiHU B CLIOKUBYHMX yIOAOO0aAHHSIX.
EMouiiiHuii MapKeTHHI y IOTeJbHOMY Oi3HeCci — METOJ| BIUIMBY Ha MOYYTTS Ta
emolii KIieHTIB sl (OopMyBaHHS MO3UTHBHOTO CTaBJCHHA A0 Openay. Bxmrouae
IepCOHATI3AIII0 CePBICY, YHIKAIBHUIN IU3alH TOTEI0, aTMocdepy, 00CIyroByBaHHS
Ta KOHTEHT, 10 BUKIUKAE €MOLIii.
ETuka MapkeTHHIY «YMHUTH TPAaBUIBHO» — MOpaJbHI 3acajd Ta LIHHOCTI, IIO
KEPYIOTh MAPKETUHTOBUMU PIIICHHSAMH 1 JTISIMH.
Edexr 3HeumiHeHHsi — 3a0yBaHHSA CIOXKMBAaue€M IIEBHOTO IMIOBIJIOMJICHHS TMpHU
noca0JaeHH1 KOMYHIKalIHUX 3yCHUJTb.

XK
KutreBuMii MUK TOBapy — I MpOLEC, IO BHU3HAYA€ IOCHITOBHICTH €TaliB
ICHYBaHHsSI TOBapy Ha pPUHKY, MOYMHAIOYM BiJ HOTO BIPOBA/HKEHHS 10 3HATTS 3
npoaaxy. Lled 1mukn BkiIOYae mepiogyd BBEACHHS, 3POCTaHHs, 3pIJIOCTI Ta CHady.
KokeH eranm xapakTepU3yeThCS 3MIHOIO OOCSTIB MPOAAXY, MPUOYTKY Ta I1HIIUX
€KOHOMIYHHMX TMOKAa3HUKIB, IO JI03BOJIsiE O13HECY KOPUTYBATH CBOIO CTPATEriio B
3aJIEKHOCTI B1J] MOTPEO PUHKY.

3
3BepHeHHS — 1€ OCHOBHUI 1THCTPYMEHT MapKETHHIOBOI KOMYHIKaIlii, AKMI niepeaae
iH(opMallito, eMOIIiHUN BIUIUB Ta TCHUXOJIOTIYHI YCTAHOBKU BIJ] KOMYHIKaTtopa
(HampuKIIa, TOTEN0 YU OPEHIy) 10 IIJIbOBOI ayauTOopii. 3BEepHEHHS MOXE OyTH y
BUTJISAJII PEKJIAMHUX OTOJIOIIEHb, ITPOMO-MaTepiaiaiB ado iHIMX (PopM MOcCIaHb, 110
CHPUSAIOTH POPMYBAHHIO CTABJICHHS /10 TOBAPY M MOCIYTH.
3BOpOTHHIT 3B'AI30K — 1€ peakiis CIOXXHMBAaulB Ha 3BEPHEHHS, sKa BKIIOYAE
BIITYKH, OI[IHKM Ta Ali, IO CHOCTEPIraloThCA MICHs KOHTAaKTy 3 MapKETHMHTOBUM
MOCJIAHHSIM. 3BOPOTHUM 3B'SI30K JI03BOJISIE MIANPUEMCTBAM (B TOMY YHCIII TOTEIISIM)
KOPUTYBAaTH CBOi CTpaTterii, MOJINIIyBaTH OOCIYyrOBYBaHHS Ta aJanTyBaTu
MPOTO3UIIiT 10 TOTPEO KITIEHTIB.
3B’A3KM 3 IPOMAaJACHKIcTIO (Tlap) — 1€ CYKYHHICTh TEXHOJIOTIA Ta METOJIB, IO

BUKOPHUCTOBYIOTHCS JIJISl CTBOPEHHS Ta MiITPUMKH MIEBHOTO 00pasy 00'exTa (ToBapy,
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MOCITyTH, OpeHay, 0COOM) B 0OYaX CYCIIIbCTBA. Y TOTEILHOMY MAapKETHHTY 1€ MOXKeE
BKJIIOUATH CTpaTerii JIs 3MILHEHHS pemyTalii TOTelo, YNPaBIiHHS KPU30BUMHU
CUTyaIllIMH, a TaKOXX NPOCYBaHHS OpeHay uepe3 Melia, mojii abo comianbHi
1HIIIaTUBH.

I
IneHTHYHiCTL OpeHAY — 1€ KOMIUIEKC XapaKTEpUCTUK, SKI (OPMYIOTb OCHOBH
OpeHmy, WOro MiCifo, IIIHHOCTI Ta OCHOBHI OCOOJMBOCTI B3a€MOIl 3 IIJTLOBOIO
aynuropieto. 3a BusHaueHHsM JKan-Hoens Kandepepa, ineHTHUHICTH OpeHIy €
OCHOBOIO JJIsl PO3BUTKY OpEeHAY Ta € BiJOOpa)KEHHSIM TOTO, SIK OpeH[ CIpUIMAETHCS
CIO’KMBA4YaMH, 110 BKJIIOYAE B ceOe eMOIIiHI, KyJIbTYpHI Ta COIlajbHI ACTIEKTH HOTO
oOpa3zy. Y roTeibHOMY MapKETHHIY 1J€HTHYHICTh OpEeHIy JoloMarae CTBOPIOBATU
M13HABAHICTb 1 JIOSUTBHICTh CEPeJl KITIEHTIB.
InTerpoBani MapKeTMHIOBI KOMYHIiKaIlil B MicUsIX MPOJAAKy — KOMILJIEKCHUI 3aC10
MapKETUHIOBUX KOMYHIKAlId 3 ayJuTOpIEI0 KIHUEBHX CIHOXKHBAdiB y MICISIX
KOHKPETHOTO TPOAaXy TOBApiB, IO BKIIOYAE EIEMEHTH 1 TPUHOMH PEKIaMH,
CTUMYIIIOBaHHA 30yTy, mpsiMoro mpojaxy, PR, a Takox IHIINX KOMYHIKaTHBHHX
3ac001B (BUCTaBKH, ()IPMOBUM CTHIIb, YIAKOBKY), SIKl YTBOPIOIOTh €IUHY CUCTEMY.
IHTepHeT-MapKeTHHI MiANPUEMCTB TOTEJBHOI0 TOCHOJAPCTBA — II€ CHUCTEMA,
COpsIMOBaHa Ha €KOHOMIYHO OOIPYHTOBAHE 3aCTOCYBAaHHS IHTEPHET-TEXHOJIOTIN Ta
BUKOPHUCTAaHHS IHTEPHET-CEPEOBUIIA, 3 METOIO IMiABUILIEHHS €()EKTUBHOCTI TOBAPHOI,
IIIHOBO1, 30yTOBO1, KOMYHIKAI[IHHOI MOJIITHK, TMOJITUKH OPEHIMHTY Ta 3aJ0BOJICHHS
MoTped CIOKMBAYiB.
Indaroencep-MapkeTHHr 'y roTeibHOMY Oi3Heci — cmiBmpalsd 3 MOMYJISIPHUMH
Osorepamu, 3HaMEHUTOCTSIMU, KOHTEHT-MEMKEpaMu JIJIsl IPOCYBaHHS TOTEJIO Cepel
ixHpoi aynuropii. IHdmroeHcepu AUIATBCS CBOIM  JOCBIAOM — MPOKUBAHHS,
nyOiKyrouH (poTo Ta BiZIEO B COLIMEpEKAX.

K
Kanan komynikauii — 1e nuisix abo 3aci0, yepes sikuii nepenaerses iHbopmarlis Big
KOMYHIKaTopa 70 ajapecara. Bin 00'eqHye BCiX y4acHHKIB Mpolecy KOMYHIKAIli Ta

HOCIiB 1HopMallli (HanmpukiIaa, pekiiamy, MeceIki, Meaia miatgopMu) 3 MOMEHTY
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KOZYBaHHS CUTHAaJy /10 HOTO OTpuMaHHs ajapecaroM. Kanan nmoBuHeH Oytu oOpaHuii
TaK, MO0 MaKCUMaJILHO BiJIMOBIATH CYTI 1/1€1, 10 MEPEIAETHCS, a TAKOK CUMBOJIaM,
SIK1 BUKOPHUCTOBYIOTBCS JIJIs1 KOJTyBaHHS 1i€i iH(opMalrii, o0 3a0e3MeYnTH YiTKICTh 1
e(eKTUBHICTh KOMYHIKalii. Y TOTEIbHOMY MapKETHHTY KaHajl KOMYHIKallii Moe
BKJIFOUATH OHJIAWH-pecypcH (BeOcalTH, ColiaibHI MEpexi), peKjiaMHI KamIaHii, e-
mail po3cuiky, a Takox 6e3rnocepeHe 00CTyroByBaHHS KIIIEHTIB Ha MICIII.

Kanaaun komyHikanii 3 roctsiMmu — 3aco0u B3aeMoii 3 kirieHTamu (Tenedon, email,
MECEH/[KEpU, COIIMEpPEeKi), IO 3a0e3MeuyroTh IIBUAKE pearyBaHHS Ha 3alWTH,
OpOHIOBaHHS Ta HaJaHHS 1HPOPMALII PO HOCIYTH.

Kanaau po3noainy — 1ie mepexa dipm abo ocio, siki OTpUMYIOTh MPABO BIACHOCTI Ha
roTelbHI MOCIYyrd abo CHpUSAIOTH Iepefadl I[bOro IpaBa IHIIMM YYacHUKaM Ha
[UIAXY BiJl TOTENIO IO KIHIIEBOrO crokuBada. KaHamu po3mojiny B TOTEIBHOMY
MapKEeTUHTY MOXYTh BKJIIOYATH TYPUCTHUYHI areHTCTBA, OHJAWH-TIIATHOPMH JUIs
OpoHtoBanHs (sik Booking.com, Expedia), TyparenTH, a TakoX 1HII MOCEPEIHUIIBKI
CTPYKTYPH, K1 3a0€31€UyI0Th IOCTYI KJIIEHTIB A0 FOTEIBbHUX MOCIYT.

Kinbkicni mocaigkennss — e Metoy 300py Ta aHami3y JaHUX, SKUW BUKOPHUCTOBYE
CTPYKTYpOBaHi 3alIUTaHHS 3aKPUTOTO THITY, IO JO3BOJSIOTH OTPUMATH CTATUCTHYHI
naHi. Y TOTeIbHOMY MAapKETHHTY KUTBKICHI JOCTIHKEHHS 4acTO BUKOPUCTOBYIOTHCS
JUISL aHaI3y TOMUTY HA TMOCIYTd, PIBHS 3aJ0BOJICHOCTI KIIIEHTIB, €()EKTUBHOCTI
pPEKJIAMHUX KaMIIaHii, a TAKOX JJIs OL[IHKH LIIHOBUX CTPATEri 1 BIATYKIB TOCTEM.
Knacrepumnii aHaniz — 1e Meroa, SKUH J03BOJISE PO3MOJUIATA CYKYITHICTD
rOTENbHUX KIEHTIB HAa OJAHOPIAHI TPYIH 32 CXOKUMH XapaKTEPUCTUKAMU, TAKUMHU SIK
BIK, yOJ00aHHs, YaCTOTa BIABIAyBaHb YM BUTPATU Ha nepeOyBaHHsS. Y TOTEIbHOMY
MapKEeTUHTY KJIACTEpHUUN aHali3 JO0lOMara€ CerMeHTYBaTH KIIEHTCHKY 0a3zy, IO
J03BOJISIE TOTEJSIM TEPCOHATI3YBaTH MAapKETUHIOBI MPOMO3MINT Ta CcTparerii A
KOKHOI IPYIIH.

KonyBanus — 11e npoiiec nepeTBOpeHHs 17e1 MapKETUHTOBOI KOMYHIKAIli y Gopmy,
10 € 3PO3yMIJION0 ISl IIJIbOBO1 ayAMTOPIi, Yepe3 TEeKCTHU, CUMBOJIM, 00pa3u Ta IHIII
Media. Y TOTEIbHOMY MApKETUHTY KOJIYyBaHHS BKJIIOYae B ce0e CTBOPEHHS

peKJIaMHUX MartepialiiB, OaHepiB, CJIOraHIB Ta I1HIIUX E€JEMEHTIB, IO IepelaTh
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OCHOBHI TOBIJTOMJICHHSI IIIOJI0 TOTEJIBHUX TOCITYT, MPUBEPTAIOUN YBary MOTEHIIIMHIX
KJTI€HTIB.

KomiBostkep — 1ie (axiBeib, AKud 3aliMaeTbCs aKTUBHUM IPOJAXKEM TOTEIbHUX
MOCJIYT, BEJIE IMEPEroBOPH 3 MOTEHIIWHUMH KITIEHTaMH Ta TMapTHEPaMH, a TaKOX
NPE/ICTaBIII€ TOTEJbHY KOMIIAHII0 Ha PUHKY. Y KOHTEKCTI TOTEJIbHOTOo Ol3Hecy
KOMIBOSDKEPH TIPAITIOIOTH SIK MEHEIDKEPH 3 TIPOJIaXy Ta PO3BHUTKY, SKi O€3MOCEePETHBO
KOHTaKTYIOTh 13 KOPIOPAaTUBHUMH KII€HTAMH, TYPUCTHYHHMH AareHTCTBAMH,
opraHizaTopamu MOJii Ta IHITUMHU MOTCHIIIMHUMHU IMapTHEPAMHU.

Kommiieke MapkeTHHry (MapKeTHHI-MIKC) Yy TOTeJbHOMY Oi3Heci — 1me
CYKYMHICTh 1HCTPYMEHTIB 1 CTpaTeriid, skl BUKOPUCTOBYIOTHCS JUIsl 3ayyeHHS
KJII€HTIB, (JOPMYBaHHS YHIKAJIbHOI ITPOIIO3HUIII Ta CTBOPEHHS KOHKYPEHTHUX TIepeBar
Ha PUHKY TOCTHHHOCTI. OCHOBOIO MapKETHHTOBOTO KOMIUICKCY € KJIaCHYHA MOJECIb
4P (Product, Price, Place, Promotion), sika B roTeibHOMY Oi13HECI JOMOBHIOETHCS
posiupeHoro moneno 7P, mo BpaxoBye cnenudiky chepu nocnyr. omenvHuil
npooykm — 1€ He JUIIe HOMEpHUU (HOHA, a i KOMILJIEKC JAOAATKOBUX MOCIYT: munu
Homepié (€KOHOM, CTaHJapT, JIFOKC, alfapTaMEHTH TOINO); dodamkosi nocayeu (cra,
ditHec, OaceiiH, koH(eEpeHII-3alu, KEUTEPUHT); sKicmb cepsicy (TOCTUHHICTD,
IIBUJKICTh OOCITYTOBYBaHHS, TMEPCOHANI30BAHUN MIAXiN); OpeHo comenio (IMIIIK,
icTOpIsA, BIATYKH KIIEHTIB). [[inoéa nonimuxa comenro 3al€XKUThb BII: Kamezopii
comento  (OIOJKETHUM, CEPEHbOTO PIBHA, MPEMIyM-CEIMEHT); Hnonumy ma
ce30HHOocmi (BUCOKHMI CE€30H, HU3bKHUM CE30H, MOIIEBUN MAPKETHUHT); KOHKYPEHTHOTO
cepenoBuia (I[IHOB1 CTpaTerii KOHKYPEHTIB), 3Huxcox ma akyiti (paHHE
OpOHIOBaHHS,  TpPOTpaMU  JIOSUIBHOCTI,  KopmopaTuBHi  Tapudwu). [ortemi
BUKOPUCTOBYIOTh Pi3HI KaHanu O NPOCY8aHHs Ta peajizailii CBOIX MOCIYT: npsimi
npooaxci (BIacHUM calt, koy-ieHTp, ppont-neck); OTA (Online Travel Agencies) —
Booking.com, Expedia, Airbnb; myponepamopu ma acenmcmesa (B2B-naptaepcTBo);
KopnopamueHi Kowmpakmu  (IOBTOCTPOKOBI yroam 3 KommadisimMu). [oTenb
3aCTOCOBYE Pi3HI CTpaTerii npocysauns: pexiama (OHIAMH Ta o(diiaifH, KOHTEKCTHA,
MeJiiiHa, Bigeopekiiama); coyianvui mepedici — Instagram, Facebook, TikTok mms

3aJlydeHHs ayauTopii; E-mail mapkemune — TepCOHATI30BaHI MPOMO3UINT IS
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NOCTIHHUX TocTel; PR ma napmnepcmea — ciBnpais 3 TYpUCTUIHUMH OJioTepami,
3MI; SEO ma koumenm-mapxemune — ONUTUMI3ALis CalTy i 3aIy4CHHS
opraHiuHoro Tpadiky. [lepconan — KIO4YOBUN (AKTOpP y TOTEIbHOMY Oi3HecI:
npoghecitina  niocomoska  cniepooimuuxie (HaBYAHHS, TPEHIHTH); KYIbmMypda
0ocny2o8yeants (TOCTUHHICTh, BBIYWIMBICTh, BUPIIICHHS MNPOOJIEM); KOpnopamueHa
Kyrvmypa (Micis, IiHHOCTI KommaHii). ['oTenpHi ocmyru (npoyec obcuyeo8ysanms )
MOBMHHI OyTH 3py4HHUMH Ta Oe3nepeOiiHuMH: asmomamu3ayis (OHJIANH-
OpOHIOBaHHS, MOOUIBbHI JOJATKH, €JICKTPOHHI KJIIOUl); wWeUOKe 3aceleHHsT mda
sucenents (€PEKTUBHICTb POOOTH pelenilii); iHousioyanrbruii nioxio (JOSUTBHICTD 10
MOCTIMHUX KIIEHTIB, MepcoHati3alisl nociyr). @izuune cepedosuuje, ammocdepa:
ouzatin 2comento (€CTETUKA HOMEPIB, JI001, peCTOpaHiB); Kompopmui ymosu (4MCTOTA,
apoMaT MapKeTHHT, EproHOMIKa MPOCTOPY); imidxcesi enemenmu (popma mepcoHay,
(bipMOBUI CTUITB, TOTOTHI).

KonkypenTHHnii aHami3 y roreJbHOMY Oi3Heci — mporec JOCIIKEHHS Ta OIIHKU
PUHKOBOI MO3MI[i TOTEJI0 BIAHOCHO KOHKYpPEHTIB. Bkirowae anamiz I1iHOBOi
MOJIITUKH, PIBHA CEpPBICY, MapKETUHTOBUX aKTHUBHOCTEH, BIATYKIB KIIIEHTIB Ta
3arajbHOI CTpAaTErii PO3BUTKY.

KoHKypeHTOCIIPOMOXKHICTh TOBapy — 3/1aTHICTh TOBapy KOHKYPYBaTH 3 aHAJIOTaMU
Ha KOHKPETHOMY PHHKY 3a MEBHHI MPOMIXKOK Yacy.

KonrakTHi ayauropii — wne Oynp-ska rpyma ocib, fika Mae pealbHH abo
MOTEHIIIHHUN 1HTEpeC M0 TOTEIHHOTO OI3HECY UM MOXE BIUIMBATH HA 3JAaTHICTh
roTeN0 JO0CATraTh CBOIX cTpareriyHux uuied. Ile mMoxe OyTH LUIbOBa ayJIuTOpis,
HaIPUKJIAJ], TYPUCTH, MICIEBI KUTENI, TapTHEPU, 1HBECTOpHU a00 HABITh Me[la, sKi
B3aEMO/IIIOTH 3 TOTeNeM a00 (POPMYIOThH HOTO permyTallito.

KonrtenT-ananiz — 1e npoueaypa aHajizy TEKCTOBUX a00 BI3yaJIbHUX MartepiaiiB 3
METOI0 BHSIBJICHHS KOHUEMIH, 1eH, cyakeHb abo MpoIeciB, HI0 3yCTPIYaIOThCS B
HUX. Y TOTEIhbHOMY MAapKETHHTY KOHTEHT-aHali3 MOXKE 3aCTOCOBYBATHCS JIIS
BUBYCHHS BIATYKIB KIIIE€HTIB, OLIIHKKA €(EKTUBHOCTI PEKJIAMHUX KaMmIMaHid, a TakoX
JUTS aHAITi3y MeJl1a-KOHTEHTY, 110 CTOCYEThCSI OpEeHIy TOTeI0 abo Horo MmoCyT.

KoHTeHT-MapKeTMHI Yy TroOTeJIbLHOMY Oi3HeCci — CTBOPEHHS Ta MOIIMPEHHS
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PENeBAaHTHOTO KOHTEHTY (CTaTei, Bizieo, GoTo, OJIOTIB) 3 METOIO 3TyYCHHS KITIEHTIB,
MiBUIICHHS JOBIPU Ta BII3HABAHOCTI TOoTen0. Bkmiowyae indopmariito mpo HOMeEpH,
MIOCJTYTH, CIIeLiaJIbHI TPOTO3UII, TOKaJIbHI aTpaKIlii Ta Mo/Iii.

KoHTakT-penopr — 1e OJWH 3 OCHOBHHMX JOKYMEHTIB y TIPOIECI IiTOBHUX
NEpPEeroBOpiB, SKUWM 3a3BUuYail HAJCUIAETbCS BCIM ydacHMKaM 3ycTpiui. lle
CJIEKTPOHHUM JHCT ab0 3BiT, 110 MICTHUTh OCHOBHI TEMH OOTOBOPEHHS, TOCSTHYTI
JOMOBJICHOCTI Ta HACTYNHI KPOKHU. Y TOTEIbHOMY MapKETHHTY KOHTAKT-PEropT
Moxke OyTH BUKOpUCTaHUM g (ikcaimii  pe3yJlbTaTiB  IEpPEroBopiB 13
MoCTayaJlbHUKaMH, TapTHEpaMH, areHraMd abo KII€HTaMH, IO JJ0MOMarae
3a0€3MeUYUTH YITKICTh 1 MPO30PICTh Y B3aEMO/IIT Ta MOAAIIBININ peati3alli CTpaTerii.
Kondepenu-cepsic y roresi — opranizaiiisi Ta 00CIyroByBaHHS JUIOBUX 3aXOJIIB Y
rotem (KoH(epeHId, ceMiHapiB, TPEHIHTIB). Bkitouae HagaHHs 3aJliB, TEXHIYHOTO
oOnaHaHHs, XapuyBaHHs, MPOKUBAHHS VISl YYACHUKIB.

KonuenTpoBanuii MapKeTHMHI — (ipMa 30CEpEKy€e CBOIO HISIBHICTh HA OJHOMY
CErMEHT] pUHKY (H1111), po3po0Jsioun OJMH MAPKETUHTOBUI KOMILIEKC.

Konuenuiss rocrunnoctri — ¢iumocodis ceppicy, sika mependadac CTBOPEHHS
MO3UTHUBHUX BPaXEHb Ui TOCTEH Yepe3 BUCOKUMH piBEeHb OOCITyrOBYBaHHS,
MPUBITHICTh MEPCOHATY, KOM(POPTHI YMOBHU TMPOKUBAHHS Ta €MOIIMHUN 3B’S30K 3
KJIIEHTaMHU.

Konuenuist MapkeTHHry — 11e miaxiJ 10 opraHizaiii MapKeTUHTOBOI IISUIBHOCTI, 110
0a3yeThCsi HA OCHOBHIM 171€1, epeKTHUBHIM cTpaTerii Ta KOHKPETHUX 1THCTPYMEHTAX JJIs
JIOCATHEHHSI BU3HAYCHHUX IUICH. Y TOTEIbHOMY MapKETHHTY II€ MOXE BKJIIOYATH
cTparerii Jyuisi TPUBEPTAHHS TOCTEH, TOKpAIIeHHS OOCIyroByBaHHS KIIIEHTIB,
audepeHuianii mociyr, BUOopy KaHaJliB KOMYHIKalii Ta OI[IHKK Pe3yJbTaTUBHOCTI
JISTBHOCTI TOTEINI0, OPIEHTYIOUHMCH HAa MOTPEOU Ta OUIKYBaHHS LIJILOBOI ayUTOPII.
KoH'lOHKTYpHI JociigkeHHsi — 1€ IIJIECIPSIMOBaHUIN TIpoiiec Oe3nmepepBHOTO
300py, aHali3y Ta 00poOku 1H(OpMaIlil MPO EKOHOMIYHHMI CTaH, TOBapHUN PUHOK, a
TaKOX BUBYEHHS TEHJEHLINA 1 0COOIMBOCTEM iXHBOTrO PO3BUTKY. Lle mocmimkeHHs
JoTioMarae MpOTHO3YyBaTH OCHOBHI MapaMeTpu Ta PO3pPOOJISATH allbTEPHATUBU IS

OPUMHATTS pilllieHb. Y TOTEJIbHOMY MApPKETHHIY TaKl JIOCHIIP)KEHHS MOXYThb
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BKJIIOUATH aHaJIi3 MOMUTY Ha TYPUCTUYHI MOCIYTH, KOHKYPEHTHY CUTYAIlll0 HAa PUHKY
TOTEIbHUX MOCIYT, OLIHKY €(pEeKTUBHOCTI LIHOBOI MOJIITUKUA Ta MPOTHO3YBAaHHS 3MiH
y TIOBEIIHII CTIOKMBAYIB.
KopnopatuBHuii cerMeHT y roreJibHOMY 0i3Heci — rpyna KIIi€HTIB, 10 BKJIIOYAE
KOMITaHii Ta opraHizaiiii, iki OpOHIOIOTh HOMEPH JIJIsl CITIBPOOITHUKIB, OPTaHI30BYIOTh
KoH(epeHIlii, cemiHapu Ta 1HII 613Hec-3axoau. Briroyae po3poOKy KOpHmopaTHBHUX
TapudiB, yMOB OpOHIOBaHHS, TIPOTPaM JIOSUTBHOCTI.
KopnopatuBHi nporpamMu — crerjiaibHi Npono3ullli Ta YMOBH JUIsl KOPIIOPATUBHUX
KJIIEHTIB, BKJIIOYAIOYM 3HIKKW Ha MPOXKUBAHHS, KOH(eEpeHI-cepBicH, TpaHchep Ta
nonatkoBi mociyrd. CropsiMOBaHI Ha 3allydyeHHsS OI13HEC-KJIIEHTIB Ta YKIJIAJICHHS
JOBFOCTPOKOBHX YTOJI.
Kpoc-mapkeTunr y rorejibHOMY 0i3Heci — criiBnpaiis roTeNiB 3 1HIIMMU O13HecaMu
(pecTopaHamu, cHoa-LEHTpaMHM, TYPUCTUYHUMHM KOMIIAHIsIMM) JJs CTBOPEHHS
CHUIBHUX TPOIO3HUIINA 1 MAaKETIB MOCIYT, IO MIABUIIYIOTh LIHHICTh JUISl KIIIEHTA Ta
PO3IIUPIOIOTH ayAUTOPIIO.

JI
JloHY mpoaykKTy (3amyck NpOoAYyKTY) — IIe MapKETUHTOBA CTpaTeris, 110 nepeadavae
OpraHizaiiro 1 TPOCyBaHHS HOBUX NPOIYKTIB ab0 MOCIYr 3 METOI 3alyuyeHHS
MaKCUMalbHOI yBaru 10 HHUX II€ 0 MOYATKy MPOJaXy 1 CTBOPEHHS BEIUKOTO
MOMHUTY B MOMEHT iXHBOTO BUXOAY Ha PUHOK. B rotenpHOMY MapKeTHHTY JIOHY
OPOAYKTY MOXKE BKJIIOYATH 3allyCK HOBUX MOCIYr a00 OHOBJIEHMX TOTEIbHHUX
MPOTO3MIIIM, TAKUX SK CIeLiaIbHI MAKETH JJIS BIIMOYNHKY, HOBI BUJIU HOMEPIB a00
IHHOBAIIIHHI cepBicU it TocTei. CTpaTeris JIOHYY TaK0X MOXKE 3aCTOCOBYBATHCS
JUIA 3allycKy HOBOTrO Oi3HeCy, HAmpHKIal, Ui BIIKPUTTS HOBOTO TroTeno abo
PO3IIUPEHHS BXXE iICHYIOUOTO OpEHTY.
JlosiibHiCTh KJIEHTIB Y rorejbHOMY Oi3Heci — piBeHb MPUXHIBHOCTI TOCTEH [0
roTento, 1o QOpMYyeThCS 3aBASKUA SAKICHOMY CEpBiCy, Iporpamam JIOSJIbHOCTI,
MEPCOHANII30BAHOMY TMIJXOAY Ta TIO3UTHUBHOMY JIOCBIy NpoKuMBaHHs. JIOsbHI

KJIII€HTH 3a0€3Meuyr0Th MOBTOPHI BI3UTH Ta MO3UTHBHI BIATYKH.
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M
MapkeTHHI MiANPUEMCTB IrOTEJBLHOI0 rOCIOJAPCTBA — II€ PUHKOBO-OPIEHTOBaHA
yIOpaBIiHCbKa KOHIEMIlisA, COpPSAMOBaHA Ha TONIYK, BHUSBIEHHS, aHali3 MOTped
CHOXXHMBAYiB, THyYKy Ta €()EKTUBHY aJanTallil0 J0 BHUMOT KOHKPETHOTO CETMEHTY
PUHKY 3 METOI0 (POpMYBaHHS MOMUTY, M SIK HACIIJIOK 301IbIIIEHHS 30yTy TOTEILHHHUX
MOCJIYT; a TaKoX I €(eKTHBHA CHCTEMa YIPaBIiHHA, fKa MOEAHYE B co01 TOBapHY,
I[IHOBY, 30yTOBY, KOMYHIKalliiiHy MOJITUKY MiJMPHUEMCTBA, €TOLIEHTPYE BHUMOTH Ta
noTpeOH CHOXKUBAYIB M MPUCTOCOBYE MiJ HUX YC1 BUAU JISJIBHOCTI MIANPUEMCTBA 3
METOI0 30UIBIICHHS CIIOXKHUBAIIbKOI ayUTOpIii, 3aBOIOBAaHHS IXHBOI JIOSUIBHOCTI,
3pOCTaHHs 00CSTIB MPUOYTKY Ta yTPUMAHHS PUHKOBUX MO3UITIH.
MapkeTunr mofgiii — 3aci0 MapKeTHMHTOBUX KOMYHIKAIlii, mo (opmyeTbest 3a
JIOTIOMOTOI0  3aJIy4€HHS I[IJILOBOI ayAUTOpii /10 MPOEKTIB, XapakTepy Moiaiid abo
3a0e3MeyYeHHs! LIMPOKOI0 PO3roJIocy 3a pe3yJbTaTaMH LIUX MPOEKTIB.
MapxkeTrunrosa iHdopmaniiiHa cucremMa — 1€ Oe3lEepepBHO JiI04Ya CHCTEMA,
MpU3HayeHa Jjis 300py, 0OpoOKH, OLIIHKK Ta po3noauTy 1H(opMalii, HeOOXiTHOI A
NPUIHATTS OOIPYHTOBAaHUX PIMIEHb Yy TIPOIECI MapKETHHTOBOIO TUIaHYBaHHS,
BIIPOBA/KEHHS CTPATETi Ta KOHTPOJIO 32 BUKOHAHHSM MapKETHHTOBUX 3aXOMdiB. Y
roTeIbHOMY MAapKETHUHTY Taka CHCTeMa J03BOJIsi€ 310paTu JaHi MpO KOHKYPEHTIB,
NOTpeOU KIEHTIB, €(PEKTHUBHICTh PEKIAMHUX KaMmIaHid, pIBEeHb 3alOBHIOBAHOCTI
HOMEpIB, BIATYKM TOCT€M Ta 1HII BaXJIWBI TOKAa3HUKH, 1100 TMIJIBUIIUTH
e(eKTUBHICTh MAPKETUHTOBUX CTpATETiH 13a0€3MeUnTH ycIix Oi3Hecy.
MapkeTuHroBa KomyHikauisi (IpocyBaHHsI, KOMYHIKAI[IHHUN MIKC) — L€ MPOIEC
oOMiHy 1H(OpMaIli€l0 MK PUHKOBUMHU CyO’€KTaMH 3 METOK BCTAHOBJIEHHS 1
MIATPUMAaHHS AUIOBUX BITHOCHH B TIPOIECI CTBOPEHHS 1 OOMIHY TOBapaMH.
MapxkeTHHroBa cTparterisi — 11 MporpamMa MapKETHHTOBOi HiSUTBHOCTI TOTEIHHOTO
MIIMPUEMCTBA Ha IIUIBOBHX PHHKAX, SKa BH3HAYa€ KIIOYOBI PIMICHHS IS
JOCSITHEHHSI MapKETUHTOBHX IIUIEM, TaKUX SK 3aJIy4eHHS HOBHUX KJIIEHTIB,
M1JIBUIIICHHS JIOSUTBHOCTI @00 301JIbIIICHHS 3aII0BHIOBAHOCTI HOMEDIB.
MapkeTuHroBa TOBapHAa MNOJITHKA — 1€ KOMIUIEKC 3aXOJiB, CIPSIMOBAHUX Ha

BHUKOPHUCTAHHA OJHOIO a00 KIJIBKOX TOBapiB qu IIOCIIyT (HaHpI/IKJ'IaI[, MMaKCTHU I
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BIJIMOYMHKY, CIEMIaIbHI MPOMO3UIli JUIsi KOPIOPATHBHUX KITIEHTIB) SIK OCHOBHHUX
THCTPYMEHTIB JIOCSITHEHHS I1JIeH TOTEIBHOTO MiIPUEMCTBA.

MapkeTHHIOBe 0TOYEHHS — 11¢ CYKYITHICTh 30BHIIIHIX (paKTOPIB, SIK1 BIUIMUBAIOTh Ha
CHOXKMBAYIB 1 BUKOPUCTOBYIOTHCS B pEKJIAMHHUX CTpaTerisix, Hampukiaa, 3aco0u
30BHILIHBOI PEKJIAMH, TaKl SIK OTOJIOLIEHHS B TPOMaJChKOMY TPAaHCIOPTI, peKiama B
Oapi rorenro, Ha MICIIX BIAMIOYMHKY a00 1HIIUX TPOMAJICHKUX MICISX, 1[0 OTOYYIOTh
MOTEHLIWHUX TOCTEH.

MapkeTuHrose IUIAaHYBaHHSI — 1€ IPOLEC CTBOPEHHA Ta MIATPUMAHHSA
BIIMOBITHOCTI MK IIUISIMU TOTEJIO Ta MO0 MOMJIMBOCTSIMUA HAa PUHKY, BKIIOYAIOUU
BHU3HAUEHHS LIJIBOBOI ayJUTOpii, pO3pOOKY MapKETHHIOBUX CTpATErid Ta KOHTPOJIb
3a iX peanizali€ro A JOCATHEHHSI TOCTABICHUX LILJIEH.

MapkeTuHroBe cepeaoBuile MiIMPUEMCTBA — 1I€ CYKYIHICTh 30BHIIIHIX Cy0’€KTIB
1 CWJ, TaKUX SIK KOHKYPEHTH, MOCTayalbHUKH, MapTHEPU, PETYIATOPH, a TAKOXK
CIO’KMBAYl, sIKI BIUIMBAIOTh HA 3/IATHICTh T'OTEI0 BCTAHOBIIOBATH Ta MIATPUMYBATU
YCHIIIHI BITHOCUHHU 3 LIIbOBUMU KJII€EHTaAMHU.

MapkeTuHroBuii MeHeIKMeHT (YIpaBIiHHS MapKEeTHHIOM) — 1€ MPOLEC aHaji3y,
IUTAHYBaHHS, BIPOBA/DKEHHS Ta KOHTPOJIO 3a 3aX0JaMH, CHPSIMOBAaHMMHU Ha
BCTAHOBJICHHS, 3MIIIHEHHS 1 MIATPUMAaHHS B3a€MOBUTIIHUX OOMIHIB MiX TOTEJIEM Ta
HOro HUIbOBUM PUHKOM JIJIsl JOCSITHEHHS KOHKPETHUX O13HEC-II1IeH.

MapkeTHHIOBi JOCJTiKEeHHI — 1€ CUCTEMaTUYHUUI mpolec 300py, oOpoOKH Ta
aHali3y JaHUX TPO PUHOK, CIOXKMBA4iB, KOHKYpPEHTIB Ta iHII (dakTopu, 100
JOTIOMOI'TH TOTENIO MPUHMATH OOTPYHTOBAaHI MAPKETHHIOBI PILIEHHS, TaKl K OI[IHKa
MoTpeO KIEHTIB YU €()EeKTUBHICTh PEKJIAMHUX KaMIIaHIMN.

MapkeTuHroBi kamMmadii — OpraHi3oBaHi 3yCWUIS 3 MPOCYBaHHS TOTENO 3
BUKOPUCTAHHAM pI3HUX KaHaiiB (pekiama, ColialibHI Mepexi, email-po3cuikn).
Kammnanii MOXyTh OyTH CE30HHUMH, TEMAaTUYHUMH, CIPSIMOBAHHUMH HA 3aJTy4EHHS
HOBHUX KJIIEHTIB 200 MIATPUMKY JIOSUTBHOCTI MOCTIMHUX TOCTEH.

MapkeTunroBi mnocepeinuknm — 1¢ ¢ipMa abo 0coOH, SIKI JONOMArarTh
roTeIbHOMY MIANPUEMCTBY Yy MPOCYBaHHI, 30yTi Ta MOUIMPEHHI MOTO MOCIYT cepen

KJIIE€HTIB. Jl0 MapKeTHMHTOBHX TIOCEPEAHUKIB MOXYTh HajeXaTh TYpPUCTHYHI
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areHTcTBa, OHJalH-IaTdhopMu s OpoHroBaHHS (Hampukiaa, Booking.com,
Expedia), nuctpul'toropu TypUCTHYHUX TOCTYT, a TaKOXX KOHCYJIbTYBaHHS Ta
MOCIYTd 3 pEeKJIaMH, SIKI CHPUSIOTh 3aJIyYeHHIO HOBHUX TOCTEM 1 30UIBIICHHIO
BHUJIMMOCTI TOTEJIIO HA PUHKY.
MeTanomykoBi cucTeMH — TIaTGOPMU, SKI MOPIBHIOKOTH IIHU HA TOTENI 3 PI3HUX
caiftiB  OponroBanHsi (Google Hotel Ads, Trivago, Kayak). MertanourykoBuku
J03BOJISIIOTH TOTEJISIM KOHKYPYBATH 3a IIIHOKO Ta MPOIMO3UIIISIMHA, 3aTydaroun O1jIbIIne
npsiMux OpOHIOBAHb.
MeTtoa exkcrpamojisinii TpeHaa — L€ METOJ IMPOTHO3YBaHHS, IO I'PYHTYETHCS Ha
CTaTUCTUYHOMY aHaJIi31 YaCOBHX PAJiB. 32 JOIMOMOTOI0 IIbOIO METOY OOUMCIIOIOThH
3HAUYECHHS EKOHOMIYHMX IIOKa3HUKIB (HAMpPUKJIaJ], 3allOBHIOBAHOCTI HOMEPIB abo
J0XO/Ty BiJl HAAAHUX TOCIIYT) 32 MEKaMH HAsIBHUX JTaHUX, BUXOISUN 3 IPUITYIIICHHS,
IO BHUABJIEHA TEHJAEHLIA 30epiraTuMeTscsi B MaWOyTHBOMY. Y TOTEIBHOMY
MapKETUHTY I[eH METOJ MO>KE€ BHKOPHCTOBYBATHCS NJISi MPOTHO3YBAHHS MOMUTY Ha
MOCJIYTH, CE30HHUX KOJIMBaHb 1 (PIHAHCOBUX PE3YJIbTaTIB.
Micis mignpumemcTBa — 1€ 4YITKO CchOpMyIbOBaHA TMPUYMHA 1CHYBaHHS
MIIIPUEMCTBA, sIKa BU3HAYa€e Horo ginocodiro, OCHOBHI NPUHLUNKA POOOTH 1 Lil. Y
roTeJIbHOMY Oi3HECl MicCis MOJK€ BKJIIOYATH HAJaHHS BHCOKOSKICHHUX TOCITYT IS
rocteii, 3abe3neueHHs KOM(pOPTHOTO TmepeOyBaHHS, CTBOPEHHS HE3a0yTHHOTO
JOCBIAY JUTSl KIIEHTIB 1 COPUSIHHS PO3BUTKY MICLIEBOI EKOHOMIKH YU TYpU3MY.
Mo0isibHi gomaTkuM AJs1 TOTeJiB — [IUQPPOBI 1HCTPYMEHTH, IO JIO3BOJISIOTH
KJIIEHTaM OpOHIOBATHU HOMEpH, 3aMOBIIATH JOJATKOBI MOCIYTH, OTPUMYBATH
iH(pOpMaIlito TTPO TOTENIb, KOHTPOIIOBATH OPOHIOBAHHS Ta HAKOMUYyBaTH OOHYCH Y
mporpamax JIOsUTbHOCTI.
MomniTopuHr — JOCHiKEHHs, sKe Tmepeadadae HaAaHHA TepeAriaTHUKaM
yHI1()IKOBAaHUX OTJISIIIB CTAHAAPTU30BAHKUX JaHUX (MOHITOPUHT Tipecu, TB).

H
Hacu4yeHicTh PUHKY — 1€ TIOKa3HUK, SKUWA XapaKTEpU3yE TEPCIEKTUBU 3MiHH
MOMUTYy Ha TOBap ab0 TMOCIyry 1 BHU3HAYAETHCA SIK BIJHOIICHHS KIJIBKOCTI

CHO}KI/IBa‘IiB, SIK1 BoKe CKOpHUCTAIUCA ITOCIIyTraMHU abo HpI/I,Z[6aJ'II/I TOBApu, 00 3arajabHO1
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KUTBKOCTI OTEHUIWHUX CIIOXKHUBAaviB. Y TOTEIbHOMY MapKETHHTY HACUUEHICTh PUHKY
MO’K€ BKa3yBaTH Ha PIBEHb 3aIIOBHIOBAHOCTI HOMEPIB, MOMUT HAa MEBHI MOCIYTH a0
PIBEHB JIOSTILHOCTI TOCTIMHUX KITIEHTIB, 11O JOMOMAara€e mMporHo3yBaTH 3MiHY IMOIUTY
Ta a/IalTyBaTH MapKETUHTOBI CTpaTerii.
Hetpaauniiini 3aco0u MapkeTMHIoBUX KOMYHiKamid — 3acoO0M mpocyBaHHS, SK1
CKJIQZIAIOThCA 3: BIPYCHOTO, TPOBOKAIIIHHOTO MAapPKETHUHTY Ta 1HIITNX 3aCO0IB.

0]
OMmHiOyc — 11e 6araToliJibOBe MApKETUHTOBE JTOCHIIXKEHHS, SIKE JJO3BOJISIE OJTHOYACHO
30upaTy 1HQOpMaLID 3 PI3HUX MHUTAHb JJIA KUIbBKOX 3aMOBHHKIB. Lle ¢opmar
OMUTYBAHHS, JIe PI3HI KOMMAaHI1 MOXKYTh J0/1aBaTH BJIACHI MUTaHHS B OJIMH 3arajibHAN
JOOCHIIHULIBKUI  MPOEKT, 110 MPOBOAUTHCS Cepel BUOIPKM PECIIOHICHTIB.
3acmocysanus OMHIOYC-00CNIOJHCEHb ) 20mMelbHOMY Oi3HecCi. aHali3 NoeediHKU
CnoJcueayié — BU3HAUCHHA TPIOPUTETIB TrocTed mpu BuOOpI TroTenio (IiHa,
pO3TalllyBaHHS, PIBEHb CEPBICY); OyiHKa 6nizHaBaHocmi OpeHdy — TEpeBIpKa PIBHS
3HaHHA Ta CHOPUMHATTA OpeHJy TrOTEII0 cepell LUIbOBOI ayJauTopil; nepesipka
epexmuHocmi MapKemuH208Ux Kamnawii — OLIHKA BIUIMBY pEKJIaMM, aKIIHHUX
MPOMO3UIIH Ta MPOTPaM JIOSITBHOCTI; GUABNEHHA MEHOEHYIll HA PUHKY 20CIMUHHOCI —
MIPOTHO3YBAHHS 3MIH Yy MOMUTI Ta OYIKYBaHHSIX CIIOKHBAYIB.
Opranizaniss MapkeTMHIy — 1€ CTPYKTypHa [0OyJaoBa nJisi YHpaBJiHHSA
MapKeTUHrOBUMU  (QYHKUISIMM B  roTtelbHOMy  Oi3Heci. Bona  BH3Hayae
MIAMOPSAIKOBAHICTh 1 BIAMOBIMANBHICT, 32 BUKOHAHHS MApKETHHTOBUX IIIIeH 1
3aBnaHb. lle Bkiroyae B ce0Oe ympaBJliHHS BIJIJIIJIaMH, IO 3alMalOThCs PEKIAMOIO,
JOCITIKEHHSIMIA PUHKY, 3B'SI3KaMU 3 TPOMAJICHKICTIO, I[IHOYTBOPEHHSM Ta IHIIAMU
GYHKIISIMU, 1110 CIPUSIOTH JOCATHEHHIO YCIIXY HA PUHKY TOTEJIBHUX MOCTYT.

I
IMaduaik puieiimn3 (PR) — 1ie nisuibHICTH, cipsiMoBaHa Ha (hOpMyBaHHS 1 TIATPUMKY
CHOPUSTIIMBOTO IMIJKY TOTENI0 Yepe3 HaJaroUKeHHs CTOCYHKIB 3 PI3HUMHU
KOHTAaKTHUMH ayauTopisiMu. Lle BKItOUae iHIIIFOBaHHS MOMIMPEHHS 1H(pOpMaIlii mpo
roTeNbHI MOCTYTHM, HOBUHU Ta aKIlii, a TaKOX 3amoOiraHHs HETaTMBHUM YyTKaM 1

YCYHEHHS MOTEHIIMHUX 3arpo3 i penyTailii rorento. Baxxiausum enementoMm PR e
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CTBOPEHHS MO3UTUBHOTO IMIJKY TOTEII0 B 04axX TOCTEH, MapTHEPIB Ta Meia.
IlakeTHi mnpomo3uumii — KOMIUIEKC TMOCIYr, IO BKJIKYAIOTh MPOKUBAHHS,
XapuyBaHHs, €KCKYpCii, TPAHCTIOPTHI MOCIYTH 32 3HUKEHOIO 11HOM0. [lakeTn MOXYTh
OyTH TeMaTHYHUMHU (POMAHTHYHI BIKCHIH, CIMCHHHUI BiIITOYMHOK, O13HEC-TTAKETH) 1
CTUMYIIIOIOTh TOCTEN OPOHIOBATH O1JIbIIIE MOCIYT OJJHOYACHO.

Ilepemkoan — 11 He3aIUTAHOBAaHI BUKPHUBJICHHS a00 CIIOTBOpPEeHHS iH(OpMAIIii, 10
BUHUKAIOTh B pPe3yJbTaTl BTPy4YaHHs (paKTOPIB 30BHIIIHBOTO CEPEIOBHINA B MPOIIEC
KOMYHIKailii. ¥ roTeJIbHOMY MapKETUHTY MEPEIIKOIU MOXXYTh BKJIIOYATH TEXHIUHI
npoOsemMu Npu OpOHIOBaHHI Yepe3 OHJIAWH-IIATGOPMH, HENPABHIIbHE CIPUMHATTS
peKJIaMd TOCTSIMH, HETOPO3yMiHHS uepe3 MOBHI Oap'epu, ab0 HaBiTh 3MIHU B
PUHKOBHMX YMOBAaX, SIKI BIUIMBAIOTh Ha €(DEKTUBHICTb MApKETUHTOBUX IOBIJIOMJICHD.
BaxnuBo BpaxoByBaTH Il MEPEIIKOAM sl 3a0e3MeUeHHs ePEeKTUBHOT KOMYHIKAIII 3
MMOTEHIIIMHUMH 1 IIOCTIHHUMHU KJI1€HTaAMHU.

IlepconaJgizanisi cepBicy — aganTanis 0OCIyroByBaHHsI Ta KOMYHIKAIlll BiJIIIOBITHO
10 1HAMBIAyaJIbHUX NOTped Ta BIOAOOAHb TOCTSA (HAJIAIITYBaHHA HOMEPY,
MIPUBITAHHA 3 THEM HAPOJKEHHS, YIIO0JICH1 HAIO1 TOIIIO).

IlepconanbHuii OpeHa — o0pa3 MEPCOHU, 3aKPIMICHUH Y CBIAOMOCTI ILJILOBOI
ayuTopIii.

IlepconanbHuUii mpoaa:k — 1€ BUJ MNPOCYBaHHS, SKUM mependavae 0coOMCTUH
KOHTAaKT MK TPOAaBIeM (HAmpUKIIad, MEHEIKEPOM 3 MPoIaxy abo MpeacTaBHUKOM
rOTeN0) 1 OTHUM a00 KIJTbKOMA MOTEHIIIWHUMU KIIIEHTAMHU 3 METOIO MPOAAKY TOCIIYT,
TaKuX SIK OpOHIOBAHHS HOMEpIB, OpraHizallisi 3axoiiB a0o0 creliajdbHl MPOIMO3HUIIIi.
Takuii miaxig copuse HE TUTBKH 3IACHEHHIO TMPOJAXY, ajle W HaIaroJKEHHIO
TPUBAJIUX 1 B3aEMOBUTIIHUX CTOCYHKIB 3 KJII€EHTaMU, 110 BAXJIMBO JJISI MIATPUMKH
JIOSUTBHOCTI T TOBTOPHUX BI3UTIB Y TOTEb.

IoaieBuii MapkeTHHT — Oprafi3allis Ta MPOCYBaHHS 3aX0/1iB (BECLUIA, KOH(EPEHIIii,
dbectuBai) Ha 6a3i TOTENIO JJIs 3aTyYEHHs] HOBUX TOCTEH Ta MiABUILCHHS JIOSUIBHOCTI
MOCTIMHUX KJIIEHTIB.

IMo3unioHyBaHHA TOTEJI0 — CTPATETis BU3HAYEHHS MICISI TOTEII0 HA PUHKY, SKa

BiJloOpa)kae MOTO YHIKaJdbHI TMEpeBard Ta BIAMIHHOCTI BiJi KOHKYpeHTIB. Bkirouae
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BU3HAUEHHS I[IIbOBOT ayUTOPii, POPMYBAHHS KIFOUOBUX MOBIJOMJIEHb Ta CTBOPEHHS
IMIJIXKy, IO BIATIOBITa€ OYIKYBAaHHSM TOCTEeH (Hampukianm, Oi3Hec-roTellb, OyTHK-
roTelb, KypOPTHUI KOMILIEKC).

Ilo3unionyBaHHs1 TOBapy — 1€ CYKYITHICTh MapKETUHTOBUX 3aXOJiB, CIIPSIMOBAaHUX
Ha (opMyBaHHS YHIKAJIbHOI IO3MIlI KOHKPETHOI (pipMH UM TOBAapHOI MapKu B
cBimOMOCTI crnoxuBadiB. Lle no3Bosisie ¢ipmi BUAUIATUCS HA PUHKY Ta JOCITaTH
MapKETHUHTOBUX LJIeH. Y roTeIbHOMY MapKETHHTY 1€ MOXKE€ O3HAa4aTH CTBOPEHHS
YVHIKaJIbHUX TMepeBar 1 XapaKTepUCTUK TOTENIO JJisi TEBHUX CErMEHTIB PHUHKY,
HaIpUKJIaL, 1J1s 013HEC-TYpHUCTIB, CiIMEN a00 OOI)KETHUX MaHPIBHUKIB.

IMo3unia mpoaykTy — 1€ Micle, SIke KOHKPETHHH ToBap a0o mociyra 3aiMae y
CBIZJOMOCTI CIIO’)KMBayiB MOPIBHAHO 3 KOHKYPEHTHHMHU TOBapaMH 4u IMociyramu. B
roTeJIbHOMY Oi3HECI 1€ MOK€ OyTH BU3HAYEHHS TOTO, SIK FOTEJIb CIIPUUMAEThCA Ha
PUHKY — HaIpUKIAA, K PO3KIIIHUM, OIOKETHUM abo ciMeiHui rotenb. Ilo3uiris
(dhopMmye yABICHHS KJIIEHTIB PO BIMIHHICTH BAIIIOTO TOTENIO BiJl KOHKYPEHTIB.
IHomut — 11€ 31aTHICTH 1 TOTOBHICTh CIIOKUBAYiB NMpUAOAaTH TOBap ab0o MOCIYTY MpH
HAsBHOCTI KYyMIBEIBHOI CIPOMOXHOCTI. Y TOTEIbHOMY MAapKETUHTY TOMHT
BU3HAYAETHCS MOTPEOOI0 CIOXKUBAYIB y NPOKMBAHHI B MEBHOMY TOTENl, WLIO
3QJICKHATH B1JI (paKTOPIB, TAKUX SK IIHA, CE30HHICTh, PEMyTallis, MiCIIe3HAXOKCHHS
Ta pIBEHb 00CIIYyTOBYBAaHHS.

IloTrpedba — 1e cyO'exkTuBHE BIAYYTTS Ae(DIIUTY YOroChb, IO HEOOXIAHE IS
JIOCSITHEHHSI TIEBHOTO P1BHA 3370BOJICHHS a00 KOM(DOPTY. Y roTeIbHOMY MapKETUHTY
noTpeOr MOXKYTh OyTH PI3HUMHU: Bijl 0a30BHX, TAKUX K KOMMDOPTHUI HIYHUI COH, 10
OuthIl crienn(piYHNX, HAMPUKIIAJ, TOTpeda B €KCKIIO3UBHUX MOCTyrax abo HaJlaHHI
JI0JTATKOBHX 3PYYHOCTEHN ISl IEBHUX T'PYII KIIEHTIB (CiMe, O13HECMEHIB TOIIIO).
IIpoBokauniiiHuii MApKeTHHI — BUJl MAPKETUHTOBUX KOMYHIKAI[IH, KU Jll€ HEIBHO
3a JOTIOMOTOI0 3ajyyeHHS CIOXKMBaya B IHTENIEKTyalbHY TPy, fKa BKIIOYAaE 1B
OJIOKM: IHTPUTY Ta ii BIAKPUTTSL.

IIporHo3yBaHHsI HA OCHOBI IHAUKATOPIiB — NPOTHO3YBAHHS 3POCTAHHS MOMUTY Ha
OCHOBI TOKA3HUKIB, K1 BUIEPEHKAIOTH 3MIHY MOMUTY B Yacl.

I[IporpamaTuk-pexkjiaMa — aBTOMAaTHU30BAaHUW TMPOIEC KYIMIBII Ta PO3MIIICHHS
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upoBOi peKIaMH, OPIEHTOBAHOI Ha IIJIbOBY ayAUTOPiI0 TOTen0. BukopucroBye
QITOPUTMHU JJI1 TOYHOTO TapreTyBaHHsS Ta MIABHUILEHHS €()EKTHBHOCTI pEKIaMHHUX
KaMmImaHi.

I[IporpamMu J0sIbHOCTI — II€ cuUcTeMa 3axOfiB, CIPSIMOBaHAa Ha YTPUMaHHS
NOCTIHHUX TOCTe Ta CTUMYJIIOBAaHHS TIOBTOPHUX BI3UTIB 4epe3 HaJaHHs
CHeIlaJIbHUX TpHBLIEiB, OOHYCIB Ta BHHAropoi (IABHUINEHHS KaTeropii Homepa,
Mi3HINA BHi3], OE3KOMTOBHI MOCTYyrH). Brirouae crucreMy HaKOMUYCHHS OaiiB 3a
NPOKUBAHHS Ta KOPUCTYBAHHS TMOCIYraMu, CIelialibHl Tapudu s MOCTIMHHUX
rOCTeH, MiJBUIIECHHS PIBHS CEPBICY, MEPCOHANI30BaHI MPOMO3UIi Ta JAOJATKOBI
nociayru. Ilporpama nosmpHOCTI mependavae pi3HI PiBHI y4yacTi 3 BiJIMOBITHUMU
repeBaraMu, peryjsipHy KOMYHIKaIlll0 3 YyYacHUKaMHu, aHali3 iX TIepeBar Ta
aJanTarlito MPOIO3HIIii BIAIOBIAHO 10 MOTPEO PI3HUX CETMEHTIB TOCTEN.

IIporpaMmn mnO3UMTHBHMX BIAryKiB — 3a0e3MeUeHHsS 3aJ0BOJICHUX MPUAOaHUM
TOBAapOM KJIIEHTIB MOKJIMBICTIO TIOJIJTUTUCS CBOEIO JYMKOIO 3 IHIIUMHU.

IIpomakT mielicMeHT — 3aci0 MAapKETHMHTOBUX KOMYHIKaliid, 110 BHKOPHUCTOBYE
IHTErpyBaHHS XapaKTEPUCTUK PEAIbHUX KOMIIaHii a00 TOBApIB B KOHTEKCT XY I0XKHIX
TBOPIB 337151 JOCATHEHHS KOMYHIKAI[IHHO-MapKETUHTOBUX I[1JIEH KOMYHIKaTOpa.
IIpomxekT MeHemxkep — 11 daxiBellb, BIAMOBIATBHUN 32 IJIAHYBaHHS, OPTraHi3aIliio
Ta YNPaBJIiHHS OPOEKTaMU 3 METOIO JIOCATHEHHS BCTAHOBJICHUX LIUJICH 1 3aB/laHb. BiH
KOOpJIMHYE pPOOOTY Ha BCIX e€Tanmax MpPOEKTy, CHIBNpALIOE 3 MIAPSAHUKAMU Ta
THIITUMU YYaCHUKAMU TPOIECY JJIsl JOCSITHEHHS YCIIITHOTO Pe3yJIbTaTy.
IIpoaykToBa cTpaTerisi B roreJIbHOMY KOMILTIEKCI — 116 KOMIUIEKC MapKETHHTOBUX
pIIeHb 1 1, CIPSIMOBAHUX HA CTBOPEHHS Ta PO3BUTOK MPOJYKTIB, sIKI MAOTh 3a/1aHl
CIOKMBY1 BJIACTMBOCTI 1 3/IaTHI 3aJ0BOJIBHATH TOTpeOu kiieHTIB. lle mo3Bosse
rOTEJIbHOMY KOMIUIEKCY 3alHSATH TEBHE MICIe B TOTENBbHINA 1HAYCTPIi, BUILIATUCS
cepell KOHKYPEHTIB 1 MPUBEPTATH yBary IUIbOBUX IPYI CIIOKUBAYIB.

IIpoexT — yHiKambHMI HaOIp TPOIECIB, IO CKJIATAIOTHCA 3 CKOOPAMHOBAHMX 1
KEpOBaHUX 3aBJiaHb, sIKI MalOTh YITKO BM3HA4YCHI JaTH IMOYATKY 1 3aBEpIICHHA. Y
TOTETLHOMY MAapKETHUHTY MPOEKT MOXKE CTOCYBATHCS OYIb-iKOi 1HIIIATUBH, BIJ

3allyCKy HOBOTO TOTEJIBHOI'O CEpBICY [0 oOpraHizaiii 3axofiB 4Yud 3MiH B



99

1HGPACTPYKTYpi FOTEIIO.
IIpomo-akuiss — 11¢ KOHKpeTHUH 3axij abo cepis B3a€EMOMOB’SI3aHUX 3aXO/IiB,
CIPSIMOBAaHUX Ha CTUMYJIIOBaHHS 30yTy TOBapiB UM MOCHYr. Y TOTeIbHOMY Oi3Heci
MIPOMO-aKIlii MOXYTh BKJIOUATH CHEIiajdbHI TPOIO3HUIlii, 3HIKKH, aKIilli Ha TEBHI
NOCIIyTH (HampuKIiIajl, Ha IPOKUBAHHS B MIEBHUX HOMEpaX YM MOCIYTH CIa) 3 METOIO
3aJTy9deHHs] HOBHUX KIIIEHTIB a00 MIABUIIICHHS BITI3HABAHOCTI OpeH/Ty.
IIpomoyTep — 11e 0ocoba abo rpymna ocid, AKi 3alMaOTHCS PEKIAMOIO Ta IPOCYBAHHIM
TOBApiB YM MOCIYT, CTBOPIOIOYHN Ta MIATPUMYIOUH 1HTEpEC 10 OpeHIy cepe MiIb0BOi
aymutopii. B roTenpHOMY MapKeTHHTY MPOMOYTEpPH MOXKYTh OpPTaHi30BYBaTH
pEeKJIaMHI KaMIaHii JIs MMiABUIIECHHS MOMYJISIPHOCTI TOTEII0 200 OKPEMHUX TOCIYT.
IIpocyBanHsi (MapKeTUHrOBa MOJIITUKA KOMYHIKaIlli) — 1€ AiSUTbHICTh, CIpSIMOBaHa
Ha CTBOPEHHS Ta MIATPUMAaHHS IMOCTIMHUX 3B'A3KIB MK KOMIIAHIEID Ta PUHKOM 3
METOIO0 aKTHUBI3aIlil MpoJaxiB 1 GopMyBaHHS MO3UTUBHOTO IMIDKY. Y TOTEIHLHOMY
MapKETUHTY MPOCYBAaHHS BKJIIOYA€ PEKJIAMHI KamIlaHii, KOMYHIKaIlli 3 KJI1€HTaMH
yepe3 pi3HI KaHanu (OHJIAaH Ta oduiaiiH) i 1HQOPMYBaHHS Ta MEPEKOHAHHS IX
o0paTu KOHKPETHUM roTesb Yd HOCYTY.
IIpsiMmuii MapkeTHHT (AUPEKT-MApKETHHT) — 1Ie (popMa MapKETUHIOBOI KOMYHIKAIlii,
mo nependavae Oe3mocepeHid KOHTAKT MPOJABLs 3 KIHIIEBUM CIIOKHBAdYeM, 3
METOI0 OTPUMaHHS KOHKPETHOI peakilii. B roTenbHOMYy MapKeTHHTy 1€ MOXe OyTu
MEPCOHAJII30BAHE 3BEPHEHHS /10 MOTEHIIMHUX KJIEHTIB Y€pe3 €JIEKTPOHHY IMOIITY,
CMC-PO3CHJIKH, TEJIEMapKETUHT YM 1HIII 3ac00HM, 10 BUKOPUCTOBYIOTH JaHi PO
CIOKMBaYiB 1Jis1 GOpMYyBaHHS 1HIUBITYAIBHUX MTPOTIO3HIIIH.

P
PeOpeHaiHr — nponec 3MiHM KOHIEMNLIi OpeHay, Nepeno3ullifoBaHHsI HOT0 HAa HOBY
LIJTBOBY ayJUTOPi0 ab0 3MIHY ILJIBOBOI Hilll. B roTenbHOMY MapKEeTUHTY 1€ MOXKeE
BKJIIOYATH OHOBJICHHS IMIIKYy TOTeNl0, 3MIHy CTWIIO, cepBicy abo HaBiTh
MEPEOCMUCIICHHS OCHOBHHX MAapKETHHTOBUX TOBIIOMJICHb ISl 3aly4eHHS HOBHUX
KJIIEHTIB.
Pexkaama — e miuatHa ¢gopma HENEPCOHAIBHOTO MPEICTaBICHHS Ta MPOCYBAaHHS

TOBapiB, MOCIYr YW 17ed uepe3 MacoBl Mejia Ta IHIN KaHAJM KOMYHIKaIlli, 110
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no3BoJisie popmyBatu ab0 MIATPUMYBAaTH OOI3HAHICTH CIOXKHBA4iB MPO OpeHs,
OPOAYKT YU TOCIYry. Y TOTEIbHOMY MAapKETHHTy peKjiaMa MOXKE BKJIIOYaTH
TEJIEBI31HY peKiiaMy, IHTEPHET-peKIaMy, a TaK0X PeKJIaMmy B COIIaJbHUX MEpexKax
IS 3a]Ty4eHHs] HOBUX TOCTEH Ta MiJABUIIECHHS PiBHS BII3HABAHOCTI OpeHIY.
Penyranis — 11e 3arajgpHa myOJiuyHa OIiHKAa KOMITaHii, 110 GopMyeThcs Ha OCHOBI i
Nif, TOpAIKIB 1 TMOMTHKA. Pemyramisi TOTeTIO0 3alleXUTh BiA  SIKOCTI
0o0CITyroByBaHHS, BIATYKIB KJIIEHTIB, HAMIMHOCTI Ta JOBIPH, IO MOXE CYTTEBO
BIUTMHYTH HA YCHIX MANPUEMCTBA Ha PUHKY.
Pu3uk — 11¢ HeBU3HaUEHa MoAis a00 yMOBa, sika B pa3l il BAHUKHEHHS MOKE MaTH SIK
NO3UTUBHUI, TaK 1 HEraTMBHMM BIUIMB Ha PEIyTalil0 TOTEN0 abo TOTEIbHOrO
KOMILJIEKCY, a TaKOXX MPUBECTU O (PiHAHCOBUX BTpAT ab0 3100YTKIB y pasi 3MiH Ha
PUHKY TOCTUHHOCTI.
PuHOK — 116 CYyKyIHICTh MOKYMIIIB (TYPUCTIB, BIAMOYNBAIOYNX, JIJTOBUX KJIIEHTIB) Ta
MPOJABILIB (rOTENIB, KypOpTiB, TOTEIBHUX MEPEXK), SAKI B3AEMOMIIOTH 3 METOIO
KYIIBJI-MPOIAXKY TYPUCTUYHHUX TOCIYT, TOTEIbHUX HOMEPIB ab0 I1HIIMX MOCIYT
TOCTUHHOCTI.
PiBeHb KaHajy po3moAlly — L€ MOCEPEIHUKH (HAmpUKIaA, OHJIANH-TYPUCTHYHI
areHiiii, Typomeparopu, IuiaTpopmMu sl OpoHIOBaHHs), sKi OepyTh Ha cebe
00OB'SI3KM 3 TPOJIAXXy TOTEIBHUX TMOCIYT Ta 3a0e3MedyroTh iX JOCTYMHICTH JIs
KIHI[EBUX CMOKMBAUIB (TypUCTIB 1 TOCTEN).
PosirpyBanus poJseii — 11e METO JOCIIIPKEHHS B TOTEJIbHOMY MapKEeTHHTY, 3a SIKOTO
KJIEHTH (TocTi) ab0 MepcoHan TOTENI0 YSBIAKOTH cebe B PI3HUX CHUTYyaIlisIX, IO
JI0TIOMara€ BHUBYMTH iXHI TOTPeOM, peakilii Ha CepBiC, a TaKOX ONTHUMI3yBaTu
B3a€EMO/III0 Y TIPOIIEC] HAa/TaHHS TTOCTYT.

C
CermeHTanisi pUHKY — II€ NpOLEC NOJTY PUHKY TOTEJIbHUX TOCIYyT Ha OKpeMi
rpynu CHOXUBayiB (Hanmpukiaa, cim'i, Oi3Hec-KIleHTH, TypuctH, VIP-rocti), mo
MarTh CXO0XI1 MOTpeOu, 1HTepecH abo MOBEIHKY Mij Yac BUOOPY TOTEIIB Ta MOCIYT
roctuHHOCTI. Lle 103BosIsie po3poOIATH TApreTOBaH1 CTpATETii st KOXKHOT 3 TPYIL.

Ce30HHi akmii Ta MpoNMo3uuii — 3HWXKKK Ta CIeiadbHl MPOMO3UIlii, TPUYyPOUEHI J0
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MEBHUX CE30HIB, CBAT a00 MOii (HOBOPIYHI aKIlii, JIITHI 3HUKKH, CBATKOBI MaKETH),
10 JOMOMAararTh 3allOBHIOBATH HOMEpPU B HU3BKHI CE30H Ta 3aJlydyaTH JOAATKOBHX
TOCTEH.

Ce30HHiCTH Yy roTeJbHOMY Oi3Heci — Mepiou4HI KOJIMBAHHS MOMHUTY Ha TOTENbHI
MOCJIyTH, TOB’SI3aHI 3 CE30HOM, CBSITAMH, KJIIMAaTUYHUMHU yMOBamMHu a0o0 TMOJISIMH.
MapkeTHHTOB1 cTpaTterii BpaxoBYIOTh CE30HHICTh JJII KOPUTYBaHHS Tapu(iB, aKilii
Ta TPOTO3UIIIH.

CUHIVMKATHBHI  JOCJTiIKeHHSI — 1€ JOCHDKeHHsS, SKI  TPOBOJSATHCA
MapKETUHTOBUMHU KOMIIAHISIMA a00 areHTCTBaMHU 3a BIACHI KOIITH Ta pPe3yibTaTd
AKX TOTIM TMPOJAIOThCS a00 HAMAIOTHCS 32 MIJMUCKOIO PI3HUM MiANPUEMCTBAM,
opranizaiisiMm abo ocobam, [0 MalOTh IHTEPEC /10 OTPUMAHUX JAHUX. Y KOHTEKCTI
rOTEJIbHOTO MApKETUHTY, TaKl JOCIIPKEHHSI MOKYTh BKIIIOYATH aHaII3 TCHACHIIN Ha
PUHKY TypHU3My, MOBEIIHKH TYpPUCTIB, €()EKTUBHOCTI MApPKETHHTOBUX CTpaTeriii
rOTeJB TOLIO.

Cucrema ynpasJiinHs BifHocuHamHu 3 KiaieHTamu (CRM) — iHcTpyMeHT 11 300py,
30epiraHHsl Ta aHadi3y JaHMX IMPO TOCTEH 3 METOIO IMIiJBUILNEHHS PIBHS CEPBICY,
MepCoHAI3aIlll IPOMO3ULIIA Ta ONTUMI3aLlli KOMYHIKAIIH.

CnoxkuBYa HiHHICTH B rOTEJIbHOMY MAPKETHHIY — 11€ OI[IHOYHE CY/IPKEHHS KJIIEHTa
NpO 3AaTHICTb TOTENbHUX TMOCIYr ab0 TMPOIYKTIB (HANpUKIAJ, HOMEpIB,
00CITyroByBaHHs, OAATKOBUX MOCIYT) 3aJ0BOJBHATH Koro notpedu. Lle pesynbrar
MOPIBHSIHHS BUTOJI, SIKi TiCTh OTPUMYE Bia mepeOyBaHHs B roteli (KOM(OpPT, SKICTH
00CIIyrOBYBaHHSI, pO3Baru, 3py4yHICTh JIOKAIlli), 3 BUTpaTamMu, 110 BUHUKAIOTH MPU
OpoHIOBaHHI Ta MPOKUBaHHI (I[iHA HOMEpa, J0JIaTKOB1 300pH, TPAHCIIOPTHI BUTPATH).
CnoHcopcTtBO — 100poBUTbHA MaTepiaiibHa, (DiHAHCOBA, OpraHi3alliiHa Ta 1HIIA
MIATPUMKA (I3UMYHUMH Ta IOPUAMYHUMU O0co0aMu OyAb-sKOi AISUIBHOCTI 3 METOIO
MOMYJISIpU3aIlii BUKIIOYHO CBOTO iMEHI, HaliMEHYBaHHS, CBOTO 3HAaKa /I TOBApiB 1
MOCJIYT.

CrnocrepesxeHHsI B TOTeJIbHOMY MapKeTHHIY — 1€ MeTo 300py 1H(popMaliii, npu
SKOMY MapKeTOJIOT ab0 TOCHTITHUK YBa)XHO CIIOCTEPIra€e 3a TMOBEAIHKOIO KIIIEHTIB,

IporiecaMu B rOTeN1 UM Ha TepUTOpli, 6e3 0e3mocepeTHLOTO BTpYUYaHHs 200 KOHTAKTY
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3 00'ekTOM crocTepekeHHs. Hampuknaa, me moke OyTu aHami3 TOro, SK TOCTI
KOPHUCTYIOTBCSl TEBHMMHM TOCIYramMH (HANpuKIaa, BIABLAYIOTH pECcTOpaH YU Clia-
MOCJTYTH), UM SIK OPTaHI30BaHO iXHE MepeOyBaHHs.
CTumy/aoBaHHs 30yTy B roTeJIbHOMY MapKeTHHIY — II€ METOJ, 1110 BUKOPUCTOBYE
TUMYACOBI 3a0X04YeHHS a00 O0HYCH (HAIPUKIIAJI, 3HUKKH, OC3KOIIITOBHI MTOCIYTH ab0
aKuii) A7 IpUBEPHEHHS YBaru J0 TOTEJNBHUX MOCTYT 1 CIIOHYKaHHS MOTEHI[IHUX
KJIIEHTIB 10 OpOHIOBAHHS HOMEPIB 200 1HIINX MOCIYT TOTEJIIO.
CrpareriyHuii KOHTPOJIb MAPKETHHIY (MAPKETHHIOBHIl ayJHUT) B rOTEJbHOMY
Oi3Heci — 11 Tpolec KOMIUJIEKCHOI OLIIHKK €()eKTUBHOCTI MapKETHUHIOBOI AiSUIbHOCTI
rOTeNio, M0 BKJIIOYAE MEPEBIPKY BIAMOBIAHOCTI MAapKETHMHTOBUX IIUICH 1 CTpaTerii
3MIHIOBaHUM YMOBaM pHHKY, aHalli3 KOHKYPEHTHOI'O CEpeIOBHINA, CHOKHMBUMX
yno100aHb 1 peakiii Ha IPOBEICHI KaMIaHIi.
Crparerisi B roTejJbHOMY MAPKeTHHIY — 1€ IUIaH [ii, OpIEHTOBaHUI Ha
JIOCATHEHHS] KOHKYPEHTHHUX TepeBar, Ha 3alydeHHs 1 YTPUMAaHHS KIII€HTIB, a TaKOX
Ha 301IbIIEHHS NpUOYTKY Yepe3 MpaBUJIbHE BU3HAUYECHHS Ta BUKOPUCTAHHS PECYPCIB
rorenbHOro Oi3Hecy. Cmpamezia mapkemunzy comenio — 1€ TOJIOBHUM eTan B
IJIaHyBaHHI, 1[0 BU3HAYA€ OCHOBHI OPIEHTUPH 1 NUISIXU JOCATHEHHS MAapKETUHIOBUX
IIJIeH TOTeN0, 3a0€3Meuyoun MPaBUiIbHY 1HTErpallil0 MK MOTOYHUMHU 3aXOJaMH 1
JOBTOCTPOKOBUMH LIUIIMU. BOHa BKITIOYAa€ TaKTUKY, SIKa CIIPSIMOBAaHA Ha B3aEMOZIIO 3
KITI€EHTaMH, M1IBUIICHHS X JIOSUTBHOCTI Ta CTBOPEHHSI KOHKYPEHTHHUX TepeBar.
CueHapiii B rotTeJIbHOMY MapKeTHHIY — II€ IPOTHO3 MailOyTHHOT'O PO3BUTKY PUHKY
Ta MOTEHLUIMHMX 3MIH y TOTpebax CIOXUBAYiB, IO JO3BOJSE TOTEIIO PO3POOUTH
cTparerii 1 mii 1 aganTariii 0 3MiH, TAaKUX SK HOBI TEHACHINI B Typu3Mi, 3MIHU B
3aKOHOJIAaBCTBI 400 EKOHOMIYHI KOJIUBAHHS.

T
TecryBaHHsI pUHKY (MPOOHMI MAPKETHHI) B rOTeJbHOMY Oi3Heci — 1€ poIleC
MPOBEICHHS OOMEXEHHX MPOAaXiB (HANPUKJIIAL, MPOIMOHYBAHHA HOBUX MOCIYT abo
MaKeTHUX MPOIO3UIIii) Ha OOMEeXeH1i TepUTOpii a00 JIJIsi KOHKPETHOT TPy KIIIEHTIB
Ui OTPUMaHHS 3BOPOTHOTO 3BSI3KY 1 OIIIHKM peakiii pPUHKY IMepe]] 3allyCKOM

MOCJIYTH a00 MPOYKTY Ha OIbIIUN MaciTao.
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ToBap y rorejibHOMy MapKeTHHIY — II¢ HE JIMIIE MaTepianbHI MPOMYKTH, SK
HOMEpHU YH TOCIYTH, aje ¥ BeCh JOCBI, KU TOTENb MPOMOHYE KIiEHTaM, 1100
32/I0BOJIbHUTH 1XHI MOTpeOM B KOM(pOPTHOMY IIPOKMBaHHI, BIAMOYMHKY, 1XKI,
po3Barax Ta IHIIUX MOCITyTrax.
TpeBea OJiorepu — Oyorepu, IO CIEMIATI3YIOThCS Ha IOAOPOXKaX, BIABIIYIOTH
roTeni Ta JUIATbCS BpPAXCHHSIMH 3 ayJuTopiero. MoXyTh 3HA4HO MiABUIIUTU
BITI3HABAHICTh TOTEJIO Y€pe3 aBTEHTUYHUN KOHTEHT Ta 0COOMCTI peKOMEH A1,
Tpena y roreabHomy Oi3Heci — 1€ JOBrOCTPOKOBAa TEHJIEHIIS a00 HampsiMOK
PO3BUTKY 1HIYCTpii TOCTUHHOCTI, 1[0 BU3HAYAE 3MIHM Yy MOIMMTI, OUIKYBAHHSX T'OCTEH,
dbopmaTtax OOCITYroBYBaHHS, TEXHOJOTISX Ta YIPaBIIHHI TOTEIBHUM O13HECOM.
Tpenau  hopMyrOTBCS  MiJI  BIUIMBOM  COLIAJIBHO-€KOHOMIYHUX  (DaKTOPIB,
TEXHOJIOTIYHOI'O MPOTPeCy, EKOJOTTYHUX BUKIIMKIB Ta 3MIH Y TTOBE/IIHII CIIOKHBAYIB.
TypucTuyHuil NPOAYKT rOTENH — CYKYIHICTh MaTeplaibHUX 1 HeMareplaabHUX
MOCIYT, $IKI HAaJalOThCSA KIIEHTY IIIJ 4Yac mNepeOyBaHHS B TOTENl, BKIIOYAIOYH
MpOKUBaHHs, XapuyBaHHs, aojaatkoBl cepicu (CIIA, xoudepenii-3anu, Tpancdep,
EKCKypcii).

Yy
YnpapiiHHSI MAPKETHMHIOBOK  JiSUIbHICTIO MiNPUEMCTBA PECTOPAHHOIO
rocrogapcTBa — 1€ MPaKTHYHE 3AIHCHEHHS PETEeNhbHO MPOAYMaHOI iHTErpOBAHOI
MOJIITUKA MIANPUEMCTBA TAKTUYHOTO Ta CTPATETIYHOTO XapakTepy, sKa BKIIIOUAE
opraHisaiiro, aHami3, IUIAHYBaHHs, TPOBEACHHS 3axO/diB, CIPSIMOBAaHHX Ha
JOCATHEHHS Oa)KaHUX IIiJIeH TimpueEMCTBA.
YnupaBjiiHHSI penyTali€l0 TroTeJl0 — TPOIEC MOHITOPUHTY Ta pearyBaHHS Ha
BIITYKH KIIEHTIB Y COLIAJBHUX MeEpexax, Ha TYpPUCTHYHUX IIiaTdhopmax
(TripAdvisor, Google Reviews), po6oTa 3 HEraTUBHUMH KOMEHTapsIMU Ta CTBOPEHHS
MO3UTHUBHOTO IMIJIKY OpeH/Ty.

()]
®dindex — 301p Ta aHami3 BIATYKIB KIIEHTIB 00 SKOCTI MOCIYT, YMOB MPOXUBAHHS,
oOciyroByBanHs. [To3utuBHUI (ia0ek 3MIIHIOE pemmyTallilo, a HETaTUBHUN — HaJae

MOJKJIMBICTb BJOCKOHAJIOBATH CepBiCI/I.
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®ipmoBi ineHTH(IKYI0UI MapKeTHHroBi KOMYHikaumii — 3aci0 MapKETHHTOBHUX
KOMYHIKaIliii, mo 3abe3nedye imeHTH(]IKAII0 TOBapiB, MOCIYT, OCHOBHUX 3acO0iB
MapKETHHTOBUX KOMYHIKaIlli KOHKPETHOI KOMIIaHIi Ta BUX1HOT 1HPOopMAaIlii 3 METOI0
3a0e3MeUYeHHs] BUPIMIECHHS MApKETUHTOBHUX 3aBIaHb. € €JIEMEHTOM KOMYHIKAIIiHUX
ocHOB (opmyBaHHS OpeHny (OpeHIMHroM y OUIBII BY3bKOMY PO3YMIHHI I[bOTO
CJIOBA).
dokyc-rpyna — METOA IOCHTIDKEHHS, SKUH BUKOPUCTOBYETHCS B TOTEIHHOMY
MapKeTHHTY JJIs1 300py AYMOK, BIATYKIB Ta 1Jied Bij 8-12 cremianbHO BiAIOpaHUX
y4yacHUKIB. [li KepiBHUUTBOM MoOJepaTopa BOHHU OOTrOBOPIOIOTH PI3HI aCHEKTH
rOTENBHUX TOCHYT, IO JO03BOJISIE BUSIBUTU TMOTPeOH, YNMOJAOO0AaHHS Ta OYIKyBaHHS
KIIIEHTIB, 10 MOXYThb JIOIMOMOITH B pPo3po0ii ab0 BIOCKOHAJICHHI TOTEJIBHHUX
MPOJIYKTIB 1 MOCHYT.
dotorpadis Ta BisyaabHHii KOHTEHT — IpodeciitHa 3iloMKa IHTEp €py, EKCTEP €PY,
CTpaB Ta MOJIM y TOTeNl sl CTBOPEHHS MNPUBAOIMBOIO Bi3yallbHOTO 00pazy B
pPEKJIaMHUX MaTepiajgax Ta COlMEpeKax.
@OyHKIiT MAPKETHHTY — 11€ KOMILUIEKC KPOKIB, SIKI TOTEJIbHE MAIPUEMCTBO TTOBUHHO
3MIMCHUTH 1Ji1 TOro, MO0 €(EeKTUBHO B3aEMOJISITH 3 PUHKOBUM CEpPEIOBUILEM Ta
3aJI0BOJIBHATH TIOTpeOu cBOiX KiieHTIB. lle Bkitouae B ceOe MOCIIKEHHS PUHKY,
pPO3pOOKY CTparerii MpoCyBaHHs, YIPaBIIHHS OpEeHI0M, OpPTraHi3alilo KOMYHIKaIIN 3
TOCTSIMM Ta IHIII i1, COPSIMOBaH1 Ha 3aTyY€HHs T4 yTPUMAaHHS KIIIE€HTIB.
DOyHKIIOHATIBbHA SIKICTH — 1€ PIBEHb OOCITYTrOBYBaHHS, IKUH HAJAETHCS TOTENIEM, Ta
B3a€EMOJIiI 3 OOCIYrOBYIOUMM TI€PCOHAJIOM, IO BU3HAYAE CHOPUUHATTS KIIEHTOM
akocTi mocayr. lle Moke BKIIOYATH WIBUAKICTH PEECTpAIlii, NPUBITAHHS BIJ
MePCOHAITy, CYIIPOBIJ B HOMEp, IOCTAaBKy Oaraxky Ta iHII aCTEeKTH, SKi CTBOPIOIOTH
KOM(OPT 1 3aJ0BOJICHHS TOCTEM.

1T
HinsoBa ayautopis roreqr0 — Tpyna CHOXKHUBAYiB, Ha SKHAX CIPSIMOBaHI
MapKEeTUHTOBI 3yCUJIIA roTeito. BuzHauaeThes 3a neMorpadiuHiMu, MOBEAIHKOBUMU,
reorpaiyHUMH Ta McUXorpadiuHUMU XapakTepucTukamu (O13HeC-TypUCTH, CIMEHI

napu, MaHJIpiBHUKHU, MOJI01b, VIP-TrOCTI).
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HinboBa miHa — 1¢ IiHA, SKa BCTAHOBJIIOETHCS TAKUM YHUHOM, 00 3a0€3IEUYUTH
JIOCATHEHHS] 3allJJAaHOBAHOTO TMPHUOYTKY TOTENI0, BPaxOBYIOUM BCl BHUTpPATH,
KOHKYPEHTHE Cepe/IOBUIIE Ta CIIOKUBYUHN MOMUT HA MOCITYTH.
Iina 6e330uTKOBOCTI — 1I¢ MiHIMaJIbHA ITiHA, KA TTOKPUBA€E BCi MOCTIWHI 1 3MiHHI
BUTPATU TOTEN0, HEOOXIIHI ISl HaJaHHS MOCIYT 1 3a0e3medueHHs iX peamizaiii 6e3
OTpUMaHHs NMPUOYTKY YU 30UTKIB.
HinnocTi OpeHay — 11e KIIOYOBI MPUHLMUIMU 1 HIHHOCTI, SIKI OpeHJ TOTEI0 MparHe
nepeiaTd CBOIM TOCTSM, CTBOPIOIOYM TaKMM YHMHOM EMOIHY 1 COIllaldbHy
MpUB'A3aHICTh 10 OpeHay. L1 MIHHOCTI MOXYTh BKJIIOUAaTHU TaKl AKOCTI, SIK SIKICTh
00CIIyrOBYyBaHHSI, €KOJOTIUHICTh, 1HHOBAIIMHICTh Ta 1HIN (PAKTOpH, BAKIMBI IS
CIIO’KHUBAYiB.
HinoBa moJiiTuka B roreJibHOMY 0i3Heci — 1€ CYKYNHICTh CTpaTerii 1 TAKTUK 00
BU3HAYCHHS 1[1H HA TIOCIYTU TOTENIO, BKIIOYAIOUX I[IHOYTBOPEHHS, YMOBH OILIATH, a
TaKOK Baplalli WIH 3aJI€KHO BiJ CE30HHOCTI, MONUTY, PIBHSI KOHKYPEHIIIi,
MAapKETUHTOBUX II1JIEH Ta 3arajibHOi CTpaTerii po3BUTKY O13HECY.
LinoBa crTparteris — 1¢ BuOIp HANPSAMKY I0J0 IIHOYTBOPEHHS B TOTENi, MIO
3a0e3neuye JOCATHEHHS CTpaTeriuHuX Iied Oi3HeCcy B yMOBax KOHKYPEHTHOIO
punky. Lls cTpateris nepenbavae BU3HAYEHHS I[IHOBUX PIBHIB, IITLOBUX PUHKIB, a
TaKOX aJanTallito [IHOYTBOPEHHS 1]l TOTOYHI YMOBH 1 MOTPEOU KITIE€HTIB.

A
SAxicTe TOBapy (MOCIyru) — I CYKYIHICTh XapaKTEPUCTHUK TOCIYT TOTENo, SKi
JTO3BOJISIIOTH 33/I0BOJILHSITH KOHKPETHI OTpeOU Ta ovikyBaHHs rocteil. e Bkiroyae
B ce0e piBeHb 00CIyroByBaHHs, 1HPPACTPYKTYPY, 3pyUYHOCTI, HAAIWHICT 1 Oe3MeKy

HAJIAHUX TTOCHYT.

PO3 1 6. YITPABJIAHHSA AKICTIO 'OTEJBHUX TOCJIYT

b
BromxeTHuii edekt — nependadae CTBOpeHHS (DIHAHCOBUX BHUTOI JJISI MICIIEBUX,

pErioHaNbHUX Ta HAIlIOHAJILHOTO OIOMKETIB y BUIIAI 300piB Ta IUIATEXIB 3 JIOXOAY,
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npuOyTKY TOIIO.

B
BupooHuua sikicTh — BijjoOpaxae mponecu (GOpMyBaHHS SIKOCTI TOTEIbHUX MOCIYT.
dopmyBaHHS IKOCTI TOYMHAETHCA 3 3aKYIIBII1 MaTepiaiiB, OTpUMaHHs iHGopMaIlii Ta
3aKIHUYYETHCS MOMEHTOM peajizaliii MpoayKiii / HaJaHHS TOCIYTHd CIIOKHBady.
SKicTh BUBHAYAETHCS 3a0BOJICHICTIO HAJAHOT TIOCITYTH.
Butparu Ha 3a0e3me4eHHsI IKOCTIi — I1€ yCi TUTAHOBI Ta CUCTEMAaTUYHO 31HCHIOBaHI
BUJIU JISJIBHOCTI Yy paMKax CHCTEMH SKOCTI, HEOOXIJTHI ISl 3aJ0BOJICHHS
BCTaHOBNEHUX MoTped. Ile cykymHicTh 3arpaT Ha BCl BHAM JISJIBHOCTI 13
3a0e3MneueHHs AKOCTI MPOIYKIIi Ta MOCIYT BIMOBITHO 10 BUMOT CIIO’KUBAYiB.
Bceoxomowunii  ToranbHuil MeHemxMeHT skocti (TQM) y rorenbHOMY
rOCIIOIAPCTBI MOJsArae B 3a0€3MEeUeHH]I HAMBUIIOI SIKOCTI BCI€I pOOOTH TOTEIBHOTO
MIIIPUEMCTBA JIJISl TOCATHEHHS BHUCOKOI sIKOCTi mociyr. lle mijaxim 10 KepiBHHUIITBA
TOTEJIBHUM MIANPUEMCTBOM, CIPSIMOBAaHUM Ha SIKICTh, 3aCHOBAHMI Ha yYacTl BCIX
MpaliBHUKIB MIANPUEMCTBA 1 HALIJICHWA HA JOCATHEHHS JTOBFOCTPOKOBOIO YCIIXY
IIUISIXOM 3a/I0BOJICHHSI CTIOKMBaya 1 BUTOJM JIJIA BCIX MpPAIliBHUKIB Ta CyCIUILCTBA.
[TocTriiiHe BIOCKOHAJIEHHS BCIX AaCMHEKTIB JISUIBHOCTI TOTEJHHOTO MiANPUEMCTBA,
3aJIy4eHHS TIEPCOHAITY /10 OUTBII aKTUBHOT AISUTHHOCTI (BPaXOBYIOYH MOTO MOTpeOU Ta
noTpedu akIiOHEPIB), 3a0€3MeUEHHsI MAPTHEPCHKUX BIHOCHH 13 MOCTayajJbHUKAMH,
BUBUYEHHSI KOHKYPEHTIB, iX JIOCBIJly, NEpeBar, JOIOMOra y poO3B’si3aHHI MpoOseM
CYCIIUJIbCTBA, BUKOPHUCTAHHS HOBITHIX TEXHOJIOTIM B Tally3l €KOJIOTii, 30KpemMa
CTOCOBHO MIHIMIi3allii NIKIJIMBOTO BIIUBY BUPOOHUIITBA HA TOBKIUIA. e koHIemnis,
sKa BKJIIOYAE CYKYNHICTb NPHUHIMUIIB Ta METOMIB YHPAaBIiHHS SAKICTIO 3 METOIO
3aJIOBOJICHHSI TOTpeO CIOXKHMBa4diB, TMPAIIBHUKIB MIANPUEMCTBA TOTEIHHOTO
rOCIOJIapCTBa Ta CYCIUILCTBA B LIJIOMY 332 YMOBHU PaIliOHAIbHOTO BUKOPHUCTAHHS yCiX
BUJIIB PECYPCIB: JIOICHKUX, TEXHIYHUX, MaTepladbHuX, PiHAHCOBUX, IHPOpMAITi.

A
Jiroua siKicTb — 1€ OIllHKa KIHIIEBOTO pe3ylbTary IIsUIbHOCTI MMiANPUEMCTBA
TOTEJILHOTO TFOCIOIapPCTBA.

JloOopoBisibHa cepTudikamisi, SK MpaBWIO, NPOBOAUTHCS 3 I1HIIIATUBU CYO’€KTIB
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rOCIOJAapIOBaHHs Ha BIAMOBIAHICTD TOTEJIBHUX MOCIYT pPSAY BHUMOT, SIKI HE €
000B’I3KOBUMH.

E
ExoJioriunamnii epekT — M0CSTaeThCs NULIXOM PalliOHAIBHOTO BHKOPHUCTAHHS BCIX
BUJIB TPUPOJHUX PECYPCIB, 3HMKEHHS HEraTHBHOIO BIUIMBY Ha HaBKOJMILIHE
CEpEeOBUIIE, 3HWKEHHS 00CATIB BIIXO/IIB.
Exonomiunmii edexkt is1 mianpueMcTBa — TMIIBUIICHHS pPEHTA0EIBHOCTI
TSJIBHOCTI 3a PaxyHOK 3pOCTaHHS OOCSATIB HaJlaHHS TMOCIYI BHCOKOI SIKOCTI,
ONnTHUMI3allli pIBHS BUTPAT, 3MEHILIEHHS BTPAT BiJ HESIKICHOTO 00CITyrOBYBaHHS.
Exonomiunmii epeKT M1 CMOKUBAYA — 3pOCTAHHS CIIOKUBYOI BAPTOCTI TOTEIHHUX
MOCJIYT, @ OTXe, OUIbLI MMOBHE 3a/I0BOJIEHHS MOTPEO Ta OYiKYyBaHb CIOXHBA4lB IPH
3HM)KEHHI IIH Ha nociayru. KokHa moTpe0a XapaKTepu3yeThbCsl MapaMeTpaMu, sKi
BU3HAYAIOTh 1i CYTHICTh, HEOOXITHUM CIIO)KMBAueBl KOPUCHUM €(EeKTOM Ta
BU3HAUEHUMH YMOBaMHU IIpoliecy cHokuBaHHs. [l Toro, mo0O mociyra Oyna
peanizoBaHa, BOHA T[OBHHHA BIANOBAATH UMM MapaMerpaM Ta (DIHAHCOBUM
MOXJIMBOCTSIM cCriokuBaviB. CHOXMBau TIparHe 3aTpaTUTH MiHIMYM 3aco0iB Ha
npuaAOaHHS Ta CIIOKUBAHHS MOCIYT, TOOTO ONTUMI3YBaTH CBOI BUTPATH.
Exonomiunuii MexaHi3M ynpaBjliHHSl SIKICTIO TOTeJbLHUX MOCJIYT — OyIyeThCcsl Ha
CUCTEM1 €KOHOMIYHMX 3aKOHIB, IPUHIUIIB, METO/IB YNPAaBIIHHA Ta TaKUX BaXKEJB
HaJ@HHS MOCIYT, SK I[iHa, NPUOYTOK, (DOHIM CTUMYIIOBaHHS, PO3BUTOK BIJIHOCHH
BJIACHOCTI, MAPKETUHTY Ta 1H.
ExoHoMiuHi MeToAu YNpPaBJiHHA SIKICTIO TOTEJbHHMX MOCIAYI — CTHUMYJIIOIOTh
TISUTBHICTH TOTENIO TIO 3aJ0BOJICHHIO IHTEPECIB CYCIUIBCTBA Ta CIOXKHUBaUiB (BUCOKA
SKICTh TIOCIIYT, 3aJ0BOJICHHSI CYCIIJIBHUX MOTpe0), CIyKaTh OCHOBHHUM MOTHBOM
CTUMYJIIOBaHHS NISUIBHOCTI MEpcoHally y cdepi Akocti (3apoliTHa mjara, Mpemii,
JIOTIATH Ta HATOPOJH 32 SIKICHI MOKa3HUKH po00TH). EKOHOMIYHI METOIM MarOTh Taki
(dbopmMu: MIaHyBaHHS, aHAT13, {IHOYTBOPEHHSI, PiHAHCYBAaHHS.
EdexTuBHicTh — 11€ MIIIHICTh 00 pe3ylIbTaTUBHICTb, OCHOBHUM KPUTEPIEM OI[IHKU
AKUX MOXKYTh OyTH MPOMDKHUHN a00 KIHLIEBUI pe3yabTaTH TOCHOAAPCHKOI AisITBHOCTI,

110 MPUIIAJIA€ HA OAUHUIIIO BUTPAT.
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E¢gexTuBHICTH yNpaB/JiHHA fIKICTIO NMOCJYI TOTEJBbHOI0 TrOCHOAAPCTBA MOXKE
OyTH BU3HaUY€HA Ha OCHOBI BHOOpY Ta BUKOHAHHS HAMOLIBII ONTUMATbHUX BapiaHTIB
omepailii y cdepi SKOCTi, 3a MEBHUX yMOB MISJILHOCTI Ta 3aJIaHOTO KPHUTEPIIO
ontuMizamii (TpaHUYHUNA CTYIIHb €KOHOMIYHOTO €(EeKTy sl MOPIBHSUIBHOI OIIHKU
MOKJIMBUX PIllIEHb Ta BUOOPY HAMKPAIIOTo 3 HUX), 3T1THO 3 SIKUMH (PYHKITIOHYBaHHS
rotesnto Oyzie BU3HAYATHCS HAMKPAIIUM 3 MOXIUBUX. EQEKTUBHICTh BU3HAYAETHCS HA
OCHOBI TaKUX KPHUTEPIiB: OLlIHKA BUTPAT, NPpUOYTKIB Ta PU3UKIB AJIS MiJIPUEMCTBA Ta
CIOKMBa4a; BU3HAYEHHS IMOKAa3HUKIB OIIHKKA €(EKTUBHOCTI BUTPAT Ha HaJaHHA
TOTELHUX TIOCHYT; 3AIMCHEHHS KUIBKICHOI OIlIHKM €(EKTUBHOCTI IUISIXOM
BU3HAUCHHA, PO3paxyHKy Ta ¢ikcalli ONTUMAaJbHOTO pPIBHS BUTpPAT TOTEIHLHOTO
MIIIPUEMCTBA HA SIKICTh; BU3HAYEHHSI €EKOHOMIYHOTO €(PEeKTy BiJl TOJIIMIIECHHS SKOCTI
MOCIYT; TMPOBEACHHS OI[IHKH €(EeKTUBHOCTI CHUCTEMHU SKOCTI B TOTEIbHOMY
MIIIPUEMCTBI; BU3HAYCHHS WMOBIPHOCTI BUKOHAHHS YMPABIIHCHKUX OTMEpaliil 3a
MEeBHUX YMOB JISJIBHOCTI Ta 3aJaHOT0 KPHUTEPI0 SIKOCTI, 3CIJHO 3  SKUM
(GYHKIIIOHYBaHHS CUCTEMHU BU3HAYAETHCS KPAIIUM 3 MOKIIMBUX.

3
3arajbHe KepiBHHUUTBO SIKICTIO TOTeJbHMX MHOCIAYr — 1€ AISUIBHICTH BHILOTO
KEPIBHUIITBA TOTEIHHOTO MIAMPUEMCTBA 31 B3a€EMOJIT 13 30BHIIIHIM CEPEIOBUIIIEM,
MPUIHATTS CTPATETIYHUX PilIEHb, BUBHAYEHHS MOJITUKH Y Tally31 sSIKOCT1, OpraHi3anis
poOIT 3 SIKOCT1, HABYAHHS 1 MOTHUBAILIll IEPCOHAITY.
3akoH cneniaJjizanii ynpasJiHHS SKICTIO TIOJIATA€E B TOMY, 0 B YIIPABJIIHHI SKICTIO
B FOTEJIbHOMY MIJINMPUEMCTBI 3a/1isTHa 3HAUHA YUCEJIHHICTD MPalliBHUKIB, KOXXEH 3 IKUX
CHeLiali3y€eThCsl HA YIPaBIiHHI IEBHUMHU MPOLIECAMH.

K
Komepuiiinuii epexkt — nependavyae cTBopeHHs (hIHAHCOBUX BUTOJ JJIsS BJIACHHKIB
TOTEBHOTO Oi3HECY y BUIVISZI OTPUMaHHS PUHKOBOI JOAAHOI BApPTOCTI, MPOIICHTIB Ta
JUBIICH/IIB; TPOIIOBOrO TMOTOKY BiJJIadyl Ha IHBECTOBAHMM KaIlliTaj, 3pPOCTaHHS
pPEHTA0ENIbHOCTI IHBECTULIM Ta AKTHUBIB, IPUCKOPEHHS TEPMIHY OKYITHOCTI MPOEKTY.
KonTpakTHe ynpaB/iHHI TOTeJIbHMMH Mepe:kaMu — QopMma yOpaBIiHHS

HiI[HpI/IEMCTBOM roTCJIbHOI0O rocrnogapCTia, o0 € 4YICHOM Mepe>1<i Ta 3HAXOAUTHCA Hi,II
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Oe3mocepeHiM KepIBHULITBOM TOTEIBHOTO OMEpaTopa, 1o 3abe3neuye BianpanboBaHi
METOAM YIpaBIiHHS Ta 3a0e3neuye MOBHUM TpaHCchep TEXHONIOT1H Ta CTaHAapTIB.
KonTtpoasb sikocti (Quality Assurance (QA) — miaTpuMye HEOOX1THUM PIBEHB SIKOCTI
rOTENbHOI MOCIYTH Ta MOJATaE B HAJaHHI MIANPUEMCTBOM MEBHUX TapaHTIH, IO
Jal0Th CII0KWBAY€B1 BIEBHEHICTh B SIKOCTI JAHOI IOCIIYTH.

M
MeTtonn ynpap/iiHHSl fIKICTI0O TOTEJBHUX MOCJHYI — 1€ TepeAoBl METOAH
YIPaBIiHHSA MIANPUEMCTBOM TOTEJIBHOTO TOCHOAAPCTBA, K1 SBIAIOTH COOOIO
CYKYITHICTh CIOCO0OIB Ta 3aco0iB J1i yHOpaBIIHCHKOTO amapary B cdepi SKOCTI Ha
00’€KT yMpaBiiHHSA 3 METOI 3a0e3MEUeHHs YIpPaBIiHHS Ta TMOJIMIIEHHS SKOCTI
TOTEJIbHUX MOCIYT Y MEXaX CUCTEMH SKOCTI.
MexaHi3Mm ynpapiaiHHSI SIKICTIO IOTEJbHHUX MOCJIYI IPYHTYETbCS Ha BUPOOJICHHI
YIOPABIIHCHKUX PINIEHh Ta 3JIHCHEHHI KOMIUIEKCY YMPABIIHCHKUX i 1100
IJIaHYBAaHHS, HAJIaHHA Ta peaii3allii MOoCcIyr BUCOKOTO PIBHS SIKOCTI. SIBisie coOor0
cnoci0 oprasizaunli JISJIBHOCTI TOTEJIBHOTO MIANPHUEMCTBA 13 XapaKTEPHUMH s
HBOTO BIJIHOCMHAMHM MDK Y4YaCHUKaMHU TMPOIECY HaJaHHA TMOCIYI, a TaKOX
BUPOOHUKOM TOCHYT Ta iX CIoKMBauaMu, (opMaMy Ta METOJIaMH BIUIMBY Ha MPOIIEC
BUPOOHMIITBA Ta peajizaiii MOCIyT, OpraHi3aliifHOI CTPYKTYpPOIO YMPaBIIHHS Ta
yMOBaMH CTUMYJIIOBaHHS Jitrofel 10 mpatil. I{e cykynmHicTh B3aeMOIIi Mk Cy0’€KTamMu
rOCIOAAPIOBAHHS 3 METOI0 CTBOPEHHSI HAWOUIbII CHPUATIMBUX YMOB 1 CTUMYJIB
MIIBUINCHHS €()eKTUBHOCTI HISJILHOCTI TOTENIO, 3a0€3MeUeHHsI 3aI0BOJICHHS MOTpeO
Ta OYlKyBaHb CIOKHMBayiB. Lle cucTema ynpaBiaiHCBKMX BIJHOCHH, SIK MICTUTH TakKi
CIEMEHTH: 3aKOH YNPAGIiHHA SAKiCMb, TOOTO CYTTEBI, MEPIOIUYHO TOBTOPIOBAHI
B3a€MO3B 3K MK €JI€MEHTaMHM CHCTEMH YNPaBIIHHS SKICTIO, AKi 3a0€3MeuyroTh ii
(YHKIIOHYBaHHS Ta IUICHICTh; 00°€km  YnpagniHusa  AKicmio: TiAPO3IUIH
HIAIPUEMCTBA TOTEIBHOTO TOCMONAPCTBA, XapaKTEPUCTUKH TOTEIbHHUX MOCIYT;
Gdaxmopu ynpaeninHs sKicmio, K1 CIPSIMOBaHI Ha MISUTBHICTH Yy Tajiy3l SIKOCTI 3
METOI0 JOCATHEHHS BU3HAUEHUX IIeH; (yHKyii ma memoou YnpaeniHHs SAKICMIO,
TOOTO KOHKPETHI (POpMH Ta 3aCO0M ILJIECIIPIMOBAHOTO BIUIMBY OPTaHiB YIPaBIiHHSA

SKICTIO Ha 1HTEPECH Ta YMOBH JKUTTEMISIBHOCTI MPAIIBHUKIB TOTENIO; iHGopmayiro,



110

TOOTO CYKYNHICTh JAHUX [JIsl TPUNHATTS YNPaABIHCHKUX PIIIEHb OO0 SKOCTI
MOCIYT; MemoouKa ma iHcmpymenmapii BIUTUBY CyO’€KTa yIpPABIIHHS SKICTIO Ta
00’€KT: IJIaHU, TEXHOJIOT1i, PIIlIEHHs, HOPMU Ta HOPMAaTUBH, (GOPMHU MaTepiaIbHOTO
Ta MOpaJIbHOTO CTUMYJIOBAHHS; oOpeaHizayitHy cmpykmypy — OOOB’S3KH,
MOBHOB&)XCHHSI Ta B3a€EMOBIJHOCUHH, TOJAHI Y BUIJIAJI CXEMH, 32 SIKOIO TOTEJIbHE
HiAIPUEMCTBO BUKOHYE CBOi (PyHKIIIT, TOOTO BHYTPIIIHIO OyAOBY CUCTEMU SKOCTI, SIKi
MOKa3y€e PO3MOJIN Mpali B roTeil Ta CHeru(piKy BUKOHAHHS KOHKPETHHUX (DYHKIIIMH,
METO/IIB AISJILHOCTI B TaTy31 SIKOCTI; mexHiuni 3acobu 300py, 0OpoOKH Ta 30eperKeHHS
iH(popMmarlii, TEXHOJIOrli BHKOHAaHHA pOOIT, SKI MHIABUUIYIOTh HNPOAYKTUBHICTH Ta
e(eKTUBHICTh YIPABIIHCHKOI Tpalli B Tajiy3l SKOCTi, KaOpu YNpPAaeliHHA AKICMIO:
KEepIBHUKH, CTICIIaICTH, JTOTIOMIXHUN ITepCOHA.

Q)
O0oB’si3k0Ba cepTudiKalisg TPOBOIUTHCS YIOBHOBAXKEHHMMHU Ha 1€ OpraHaMH
ceprudikauii. [1ix yac Takoi cepTudikailii, MPOBOAUTHCA MEPEBIPKA 1 BUMPOOYBAHHS
rOTeNbHUX TMOCIYT 3 METOK BH3HAUEHHS IX XapaKTepUCTUK 1 TIOKa3HHUKIB 3
NOJAJbIINM AP KaBHUM HATJISIOM.
OneparuBHe YNpaB/iHHSA SIKICTIO TOTeJbHMX MOCJAYI — JiSUIBHICTh KEPIBHUKIB
CEepEeHhOTO Ta HHU30BOTO PIBHIB TOTEJIBHOTO MiJNPUEMCTBA IUISXOM BUKOHAHHS
TakuX (PyHKIIH, SK IUIAHYBaHHS, YINPABIIHHS SKICTIO NPOLECY HAJaHHS TOTEIbHUX
MOCIYT, KOHTPOJb SKOCTi, 1H(oOpMalliiiHe 3a0e3MeyeHHs, pO3pOOJICHHS Ta
BIIPOBAKCHHSI ONIEPaTUBHUX 3aXO/IIB 1010 SKOCTI.
OnepauniiiHuii ayTCOPCHHI SIKOCTI — nependadae 3aJly4eHHS AyTCOPCHUHTY IS
BUKOHAHHS TIEBHUX ONeparliii (Hampukiaa, po3poOsieHHs JOKYMEHTallli Ha CHCTEMY
SIKOCTI).
OpranizaniiHuii MexaHI3M YIHPaBJiHHS SKICTI0O TOTEJbHMX IOCJIYI BKIIOYAE
METy, NOpPUHLUMIHK, (QYHKIIT yOpaBIiHHSA SKICTIO, OpraHi3aliiiHy CTPYKTYpy
VOpPABIIHHS, KaJpW YNPaBIiHHA, YHOPABIIHCHbKI PIIICHHS, METOIU, TEXHIKY Ta
TEXHOJIOTIIO YIPaBIiHHS SIKICTIO, OpraHizaliio Tpaill MepcoHaly, MPaBOBlI OCHOBU
yHOpaBIiHHS, PAKTOPH YIPABIIHHS Ta 1H.

OpranizaniiHo-aMiHICTPAaTUBHI MeTOAM YNPABJIIHHA SAKICTIO TIOTEJbLHHX
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NnocJyr — 6a3ylThCsl Ha TPSIMUX JUPEKTHBHUX BKa3iBKaxX Ta 3a0€3MEUy0Th YiTKICTh,
JUCIMIUTIHOBAHICTh 1 TOPSAOK pOOOTH B TOTENBHOMY MiAnpueMcTBi. BoHu mpsimo
BIUIMBAIOTh Ha 00’ €KT YIPaBIIHHSA 3 METOI0 peajizalii MoMmTHKA y cdepl SKOCTI
4yepe3 BKa3iBKHU, HAKA3H, PO3MOPSIKCHHS.
Ouinka piBHA AKOCTI MOCJIYT — 1€ CYKYITHICTh ONEpAIliil, sika CKJIAJaeThCs 3 BUOOPY
MOKAa3HUKIB SKOCTI OI[IHIOBAaHOI MPOAYKLII / MOCIYrH, BU3HAYEHHS 3HAYEHb ITHX
MOKA3HUKIB Ta MOPIBHIHHS 1X 3 0a30BUMH.

I
Iletnss AKOCTI — KOHIENTYyaJlbHA MOJEIh B3a€EMO3AJICKHUX BHUIIB ISUIBHOCTI, IO
BIUTMBAIOTh Ha SKICTh Ha PI3HUX CTAJISX: BIJ BU3HAYCHHS MOTPEO CIOXKHUBAYIB 0
OL[IHKKA iXHBOTO 3aJ0BOJieHHs. [lemiss sKOCTI HAOYHO TIOKa3y€e TIOCIHIIOBHE
B1I00paXeHHs SKOCTI MPOIIECIB HA SIKOCTI KIHIIEBOTO PE3YJIbTATY.
Hinpumenns sikocti (QI) — mependavae, 1m0 piBEHb SIKOCTI HEOOXITHO HE TIIBKH
MIATPUMYBATH, aj€ i MiIBUILYBaTH, BIANIOBIAHO MIJHIMAIOYH 1 pIBEHb TAPAHTIM.
HouiTnka y cepi IKOCTI — 116 OCHOBHI HaNIPSIMU Ta L1 MIAMTPUEMCTBA TOTEIBHOTO
rocrogapctea 'y cdepi gkocti, oPiliiHO CHPSIMOBaHI BUIIUM KEPIBHUIITBOM 3
YpaxyBaHHSIM BUMOT CIIO)KMBaYiB, 3aBJlaHb y cepi SKOCTI, METO/IB iX BUKOHAHHS,
POJIl IepCOHAITY, CTIeU(IKU TISITEHOCTI, IMIJIKY TiIITPUEMCTBA TOIIO.
ITonepeaHst OiHKA CUCTEMH SIKOCTI IOTEJILHOI0 MIANMPUEMCTBA — 1I€ BUSHAYEHHS
TOTOBHOCTI MIANMPUEMCTBA JO cepTu(dikaiii CUCTEMU SKOCTI Ta JOUUIBHOCTI
MOJIAJIBIIIOTO MPOBEACHHS POOIT 13 cepTudikaii.
Iorenuiiina sikicTh (iKCye NOTEHLIMHI YMOBM Ta MOMJIMBOCTI MIANPUEMCTBA
TOTEJIPHOTO TOCTIONAPCTBA HAAATH MOCIYTH MIEBHOTO PIBHS SAKOCTI HAa TIEPCTICKTUBHUN
nepion. DopmyeThes CUCTEMOIO TTOKA3HUKIB, IO JIAI0Th YSIBJICHHS MPO CEPEIOBUIIIE,
B SIKOMY Tiepea0adacThCs B MOAAIBIIOMY 3A1MCHIOBATH 3aXOAU 3 IMABUIIEHHS PIBHS
SIKOCTI MOCTYT MAIPUEMCTB TOTEILHOTO TOCIOIapCTRA.
IlpoekTHa sAKiCTH — BpaxoBye IMapaMeTPU Ta BIIACTUBOCTI, PIBEHb SIKUX
MaKCUMAaJIbHO BIATBOPIOE 3amuTH crnoxkuBadiB. OriHka 1iei Gopmu nependadae
TEOPETHUYHUN BUCHOBOK IIO/I0 TIJIAHOBOTO PIBHSI SIKOCTI TOTEJIBHUX MOCHYT, SIKAW Oyie

3alpONIOHOBAHO HANOIMKYUM YacoM, 3 BpaxyBaHHSM KOHKPETHUX cCHelUpIYHUX
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OCOOJIMBOCTE PO3BUTKY PETiOHY, KOHTUHTEHTY CIIOKHBA4diB Ta iX moOaxaHb, 1
pPO3paxyHOK e€(eKTUBHOCTI HaTaHHS TTOCIYT.
Ipogins 0OGaxkaHoi SAKOCTI — BU3HAYAETHCS TapaMeTpaMH  HOBOBBEICHD
(XapakTepuUCTHUKHA TPOAYKTY / TOCIYTH TEPEBUIYIOTh OYIKYBaHHS CIIOKHBAada) €
1HUKATOPOM MOTEHI[IHHUX MOXJIMBOCTEH IMiIMPUEMCTBA.
I[podias HeoOxigHoi sikocTi — (opMye IIHHICTP NPOAYKTY / MOCIYTH MJis
CIIOKMBa4a Ta BU3HAYA€ MIpy BiAMOBITHOCTI MOCIYTH 33aTyMy.
IIpodine ouikyBaHOi sIKOCTI — II€ CYKyHHICTh MIHIMQJIBHUX XapaKTEPUCTHUK
npoaykTy / mociayru (0a3oBa sIKiCTh), 0€3 SIKMX BIH / BOHa HE MOXE BIJIOBIIATH
MIPU3HAYCHHIO.
IIpodinb cnpuiiHATOI AKOCTI — 1€ CYKYITHICTh THX MapaMeTPiB SKOCTI, IK1 BUBHAYAE
CIIO)KHBAY.
IIpouec ynpasBiaiHHA AKICTh MOCJIYT HMIAMPHEMCTBA IOTEJIbHOI0 TOCHOAAPCTBA —
e CTiliKa, LUIeCHpsIMOBaHa CYKYMHICTh B3a€MOIOB’S3aHUX BHUIIB JISJIBHOCTI, SKa
MpM BU3HAUYEHIM TEXHOJOT1I BHUKOPUCTAHHS METOMIB 1 PECypCiB TOTEIHHOTO
mianpueMcTBa (MepcoHal, obnagHanHs, iHpopMaillis, GhiHaHCH), TIEPETBOPIOE BXIJHI
€JIEMEHTHU Yy BUXIJIHI, K1 BUCTYIAOTh IIHHICTIO JJIsl CIIOKMBaya.

P
PecypcHuii ayTcOpcHHI SIKOCTI — Tiependayae BiAMOBY BiJ BJIaCHUX PECypCiB 1
3aJlydeHHs]  pecypciB  (TpyIOBUX, IHQOpMALIMHUX, MaTepiaJbHUX)  (QipMHU-
ayTCOPCHUHTY, SIKIIIO 11€ EKOHOMIYHO O1TBII BUT1IHO.
PiBeHb IKOCTI MOCJIYT — II€ BITHOCHA XapaKTEPUCTUKA SKOCTI IMOCIYT, sika 0a3y€eThes
Ha 3ICTaBJICHHI OI[IHIOBAHUX TIOKA3HMUKIB SKOCTI TOCIYr 1 0a30BUX 3HAYCHb
BIJIITOBIJHUX ITOKA3HUKIB.

C
Ceprudikaniiinuii ayiur CcHCTeMHM SIKOCTI — BKIIIOYAa€ TMPOBEJICHHS Hapaau
(03HaliOMJIEHHS TIPAIIBHUKIB TOTEIIO 3 UMM, 00CsraMyd poOOTH IIOJI0 MPOBEICHHS
30BHIIIHBOTO aYIUTY, METOAAMH 1 MPOIIETyPaMH, IO OYIyTh BUKOPUCTOBYBATHCH TIPH
[bOMY, MOTO/DKEHHS KaJCHIApHOTro IUIaHy cepTudikaiii), MepeBipKy MPOIECIB

3a0e3IeUeHHs SKOCTI 3a €JIEMEHTAMU CHUCTEMHU HKOCTi, CKIIaJaHHs aKTa HepCBipKI/I.
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AynuT 301ACHIOETHCS HUIAXOM 300py Ta aHamizy (aKTUYHUX JAaHUX Ta peecTparii
CIOCTEPEKEHD y XOJ1 MEePEBIPKHU.

Ceprudikamisa — 1€ CyKynHICTb NMPOIEAYP, 0 TPOBOAIATHCS 331 M1ATBEPIKECHHS
nocJIyry abo MPOAYKTY BIMOBIAHOCTI CTaHAAPTaM 1 TEXHIYHUM yMOBaM.

Cucrema ynpapJiHHA SIKiCTIO TOTeJIbHUX MOCJIYT — II€ 3aci0, 3a TOTIOMOTOIO SIKOTO
MiANPUEMCTBO CIPSIMOBYE Ta KOHTPOIIOE€ T1 BHIM MISUIBHOCTI, SIKI BIUTUBAIOTh HA
AKicTh. BoHa cklamaeTbcs 3 OpraHizamiiHOT CTPYKTYpH, a TaKOX 3 IUIaHyBaHHS,
IIPOIIECIB, PECYPCIB 1 JOKYMEHTAIIl1, IKI BUKOPUCTOBYIOTHCS JIJIsl JOCSATHEHHS MTEBHUX
nuied y cdepi SKOCTI, 3a0€3MEUCHHS MOMIMIIEHHS MOCIYr Ta BUKOHAHHS BUMOT
3aMOBHUKA.

Cucrema sIKOCTI MiANPHEMCTBA TOTEJIbHOI0 TIOCHOJAPCTBA — 1€ CYKYIHICTb
OpraHi3aiiifHoi CTPYKTYpH, BIAMOBIJATLHOCTI, MPOIECIB, METOAUK, 3aX0/1B, PECYpCiB
TOTEJILHOTO MIJNPUEMCTBA, CIPSMOBAHMX Ha BCTAHOBJIECHHS, 3a0€3ME€UEHHS Ta
MIITPUMAaHHSI BUCOKOI SIKOCT1 TOTEJILHUX MOCIYT Ha BCIX €Tamnax ii >KUTTEBOTO ITUKJTY.
CouiajibHa e()eKTHBHICTh HA MAKPOPIBHI — CTBOPIOETHCS ILISAXOM IT1JIBUILIEHHS
PiBHSI O€3MEKH MOCITYT Ta MPOIIECIB, 5Kl 3MIMCHIOIOTHCS B TOTEJIBHOMY TOCTIOAApCTBI.
BusinsieTscs y 3a10BOJIEHHI OTPEO CYCHUIBCTBA Yy TOTEIBHUX MOCIYra, BUPIIICHHS
moTped CyCIiIbCTBA y 3a0€3MeueHH] TOTSIIbHUMHU MICISIMH, BUKOHAHHS TOTEILHUMH
MIJIPUEMCTBAMU CBOET MiCli B HAllOHAJIbHIA EKOHOMILl, 3POCTAHHIO MPECTUXKY
KpaiHU SK PErioHy 3 BHCOKMM pIBHEM PO3BHUTKY TOTEIHHOTO TOCIOIAPCTBA,
€KOHOMIYHOT MOTYTHOCTI KpaiHH, MPUCKOPEHHI TyXOBHOTO Ta (DI3WYHOTO PO3BUTKY
Hapojy, MOJIMIICHHI yMOB Tpalli MpPOBEACHHS IO3BULISL Ta BIAMOYMHKY JIIOIEH,
M1BUIIEHHS JOOPOOYTY Ta piBHSI 3aHATOCTI TOUIO.

CouiajbHa e(eKTUBHICTL HA MIKPOPiBHI — 116 CTBOPEHHS JIOJATKOBUX POOOUYMX
MICIIb, COLIAJIBHOTO 3a0e3MeUYeHHs] MPalIBHUKIB, CHPUSTIUBOTO MIKPOKIIMATY B
KOJIGKTHBI, IMIDKY MIANPUEMCTBA, JTOBIpH 3 OOKYy MOCTadajbHUKIB, CIOXHBaUiB,
MapTHEPIB TOUIO.

CouiaJbHO-IICUXO0JIOTIYHMI MEXaHI3M YIPaBJIIHHA AKICTIO TOTEJbHHUX MOCJIYI —
peani3yeTbCsi Ha OCHOBI (POPMYBaHHS Ta BUKOPHCTAHHS COLIAJIBbHUX (PAKTOPIB Ta

0COOMCTOTO MOTEHIIIaTy MPAaIiBHUKIB TOTEJIILHOTO MiMPUEMCTBA, a TAKOXK COIIAJIbHOT
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3pUIIOCTI TPYOBOTO KOJICKTHRY.
CouiaJbHO-IICUXO0JIOTIYHI MeTOAU YNPABJIHHSA SKICTIO IOTeJbHUX MOCIYT — IIe
CYKYMHHICTh CIenu(pIYHUX CIOCOO0IB BIUIMBY HAa OCOOMCTI CTOCYHKH Ta 3B’SI3KH, SIKi
BUHHUKAIOTh y TIPAIiBHUKIB TOTEIHHOTO IMMANMPUEMCTBA, a TaKOXX Ha COIllalbHI
NpoLeCH, IO TPOTIKAIOTh y TPYAOBUX KOJEKTHBAX 3 METOI JOCSTHEHHS Iijieh
nianpueMcTBa y cdepi skocti. BoHum 0a3yroTbesi Ha BUKOPUCTaHHI MOPATbHUX
CTUMYIIIB JIO TIpalli, AiF0Th Ha 0CO0Y 3a JOMOMOTIOIO ICUXOJIOTTYHUX 3aC00IB 3 METOIO
NEPETBOPEHHS 3aBAaHb, SIK1 CTOSITh MEpe/l MPaliBHUKOM, B HOTO BHYTPILIHIO MOTPEOY.
Sk ocHOBHI (OpMH BHUKOPHUCTOBYIOTHCS: IUIAHYBAaHHSA COLIAJBHOTO PO3BHUTKY
TPYAOBOTO KOJEKTHBY; BUXOBaHHs Ta (POpMYyBaHHS 0COOMCTOCTI Ha OCHOBI KPUTHKH,
CAMOKPUTHKM, 3MaraHb, yd4acTi TpaIlliBHUKIB B YIOpPaBIiHHI, MOPAJIbHOTO
CTHUMYITIOBaHHS TOIIIO.
CnoxkuBya §IKicTh — BH3Ha4Yae€ MOOaKaHHS CHOXHMBaya IIOJO SKICHOTO 3MICTY
MOCIYTH YU KOMILIEKCY MOCIYT 3 METOIO BIJMOBIHOCTI TOTEIBHUX MOCIYT Yy AaHUMN
MOMEHT 4acy 4M y HalOMMK4ii nepcrnekTusl ioro norpedam. [lokaznuku mux dpopm
SKOCTI BU3HAYAIOTh peasizoBany GopMy SKOCTI.

T
TexniuHuil epeKT — TOCATAETHCS MIJISAXOM BJIOCKOHAJICHHS MaTeplaibHO-TEXHIYHOI
0a3u TOTENBbHOIO TOCMOJAPCTBA, TEXHIYHOTO Ta TEXHOJIOTIYHOTO OHOBJICHHS
BUPOOHMUYO-EKCIUTYaTal[IiHOTO  MPOLECY, aBTOMaTu3allii  Ta  MeXaHizauii
VOPABIIHCHKUAX 1 BUPOOHUYMX TMPOIIECIB, BUSIBISIETHCS Y BIOCKOHAJIEHHI MPOIIECY
MIPOEKTYBAHHSA, HaJITAHHS MOCIYT Ta KOHTPOIIO 32 iX SIKICTIO, IMiIBUIIEHHS IMIBUIKOCTI
Ta TOYHOCTI OOCIIyrOBYBaHHS, 3HWXEHHS BHUMAJAKIB HESKICHOTO OOCIYrOBYBaHHS
CIIO)KMBAYiB; CTBOPIOETHCS IUISIXOM BIPOBAKCHHS HOBUX TEXHOJIOTIH, 3aco0iB
MexaHi3allli Ta aBToMaru3ari.

Yy
YnpapiainHs npouecamMu — 1€ BUPOOJICHHS YIPaBIIHCHKHUX PIIIEHb Ta peani3arii
nepen0ayeHuX IMMU PIIIEHHAMH YIOPABIIHCHKUX 1A MIOAO NPOLECIB, BiA AKUX
3aNeXHUTh SKICTh MOCIYT: JOKYMEHTAJIbHO O(OpPMIICHI IHCTPYKIII MO0 TEXHOJOTIi

HaJaHHS TOCIYr Ta OOCIyrOBYBaHHS; PErylllOBaHHS Ta YIpPaBIiHHS MpollecaMu
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HAJAaHHS TOTEJIBHUX MOCIYT; KPUTEpli BUKOHAHHS pOOIT, sIKI MPEACTABICH] y BUIVISAL
CTaHJapTiB; BUKOPUCTAHHS HOBITHIX 1H(OpMAIIHHUX TEXHOJOTIM Mg Yac
BUPOOHUIITBA, peai3allii 1 MpOCyBaHHS TOTEIBHOT TOCIYTH.

()]
dopMyBaHHSI MOJITHKH Yy cepi sikocTi — 1€ cTpaTeriydi HampsIMU JiSTIBHOCTI
HiAIPUEMCTB TOTEIBHOTO TOCMOAPCTBa Y cdepi ynpaBiIiHHS AKICTIO, COIPSIMOBaH1 Ha
00’ eqHAHHS 3yCWJIb NPAIIBHUKIB MO0 3a0€3MEeUCHHS SKICHOTO HAJaHHS TOCIHYT.
JlokyMeHTanbHe 0pOpMIIEHHSI BUPOOJIECHUX KEPIBHUIITBOM IIMTPUEMCTBA FOTEIHHOTO
roCroJIapcTBa LJIeH, 3aBJjaHb Ta OCHOBHUX HaAMpPsIMIB Y 11K cdepi.
@OyHKIIOHATBHUI ayTCOPCHHI SIKOCTi — MU SIKOMY IOT€Ib MOXKE 3BEPHYTHUCH IO
(bipMU-ayTCOPCUHTY 3 METOIO MEPEAOPYUUTH il TIEBHI yNpaBIiHChKI QyHKIIT y chepi
SIKOCTI.

I
HinsiMu ynpaBiiHHA SKICTIO TOTeJIbHMX MOCJIYI € 3aJ0BOJICHHS CIOXXHBAYiB 3
TOUYKH 30py iX mnpodeciiHoro oOCIyroByBaHHS Ta HaJaHHS SIKICHUX MOCIHYT;
MOCTiHe, Oe3MepepBHE MIABUIIEHHS iX SKOCTI $K CTpPaTEriyHOi KOHKYPEHTHOI
nepeBaru TOTeIbHOTO MiANPUEMCTBA.

A
SIKicTh TOTEJBHMX MOCJHYI CKJIQJA€TbCd 3: BHYTPIMIHBOI AKOCTI (HEMOMITHA
CIOKMBAY€Bl), sIKa BUSBISETbCS SK OpraHizalis HaJaHHA MOCIyl, TEXHIYHE
oOcnmyroByBaHHsS 00JaaHaHHS, poOOTa OKPEeMUX MIAPO3MIT; MarepiaabHOi SKOCTI
(MIOMITHOI ~CHOXKMBa4yeBl) — JAW3allH MPUMILIEHb, MEOJIB, SKOCTI TEXHIYHOTO
OCHAIICHHS, TMOCYAy, OITM3HU; HeMarepiaibHOi SKOCTI  (MOMITHOI CIIOKMBA4YEBi)
MPENCTABICHOT y BUIVISAI 3arajbHOTO PIiBHS KOMQOPTY, MY3UYHOTO O(OpMIICHHS,
JIOCTOBIPHOCTI PEKJIaMH; TCUXOJIOTIYHOT SAKOCTI (TIOMITHOT CIIO)KMBadeBl) , sKa
XapaKTepU3YEThCS  BHSIBOM  TOCTHHHOCTI,  BBIYWJIMBOCTI,  JOOPO3UWIMBOCTI
00CIIyrOByIO4OTO  TEpCOHay; 3  TPUBAIOCTI  OOCIYroByBaHHS  (IMIOMITHOL
CIOKMBAYeBl), sIKa BKIIOYAE Yac OUIKYBAHHS, OIEPATUBHICTh Ta IIBUAKICTD
oOcimyroByBaHHs. CKIaga€Tbcsi 3 TaKWX KOMIIOHEHTIB, SIK: coyianoHuti —

BIJIMOBIAHICTh TOTENBHUX TMOCIYT PIBHIO J00poOyTy IO/, HalllOHAJBHHUM,
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PETIOHATEHUM TPAJIUIIISIM Ta OCOOIMBOCTSIM; KYJIBTypa Ta MPOdECiHHICTh MePCOHATY
TOTEI0; mexHiunuti — 3a0e3MeUeHHs] HAJIEeKHOI MarepialbHO-TEXHIYHOI 0a3u mpH
HaJaHHI  TIOCIYI, BHKOHAaHHS TPUHLHUIIB  KOMIUJIEKCHOCTI,  CBOEYACHOCTI,
BIIPOBAKCHHS 3ac001B MexaHi3allli Ta aBTOMAaTHU3allli; 7npasosuti — BiIMOBIAHICTD
NOCIYr BHMOTaM 3aKOHOJABYMX aKTiB, HOPMATMBHO-TEXHIYHOI JOKYMEHTaIllii,
TEXHOJIOT1i OOCITyroByBaHHSI Ta BUKOHAHHS POOIT, BUBUCHHS Ta 3a/J0BOJICHHS BUMOT
CHIOKUBAYIB; eKOHOMIYHULl — TOTENIbHA TOCIyra MOBUHHA MAaTH KOPUCHHM €(eKT sK
JUIsL  CIIOKMBaya (3aJ0BOJIBHATH MHOro NOTpeOH, OYIKYBaHHS, OyTH JIOCTYIHOIO
MEBHOMY KOHTHMHIEHTY CIOXMBauiB), TaK 1 JJIsi TOTEJIBLHOIO TMIIMPUEMCTBA
(omep>xaHHsa TPUOYTKY); QYHKYiOHANbHUL — SIKICTh HaJaHHS TOTEIbHUX TIOCIYT;
emuyHuti — PiBEHb SKOCTI MOCIYT TOTEN0 3 TOYKH 30pYy CIOXKHBauiB, €KCIEPTIB,
3arajJpHOTO IMIIKY MIANPUEMCTBA TOTEIBHOIO T'OCMONAPCTBA, HAOYTOrO JOCBIY Ta
IPOMAJICBKOI TYMKH; exonociynui — Oe3neka TMOCAyr Ui JIIOAMHM, 3aXUCT
HABKOJIUIITHBOTO CEPEIOBHUIIIA.

AkicTb 00CaYroByBaHHAI Yy MIANPHEMCTBAX IOTEJBLHOI0 IOCIOAAPCTBA — 1€
CYKYITHICTh YMOB Ta YHHHHKIB, 5IK1 3a0€3I€4yI0Th OpraHi3allito Mpolecy HaJaHHs Ta
CIIO’KMBAHHS TMOCIYT 3 METOIO 3aJJ0BOJICHHS TTOTPEO TYPUCTIB.

SIkicTh MOCAYr NiANPHEMCTB TOTEIBHOI0  TOCIOAAPCTBA — 1€ CYKYIHICTb
XapaKTEepPUCTUK, BIACTUBOCTEH Ta O3HAK TOCIYT, MOB’S3aHUX 3 PO3MIIICHHAM
CHOKHMBaya NUISXOM HaJaHHS HOMEpYy / MICIs JUIi THUMYacOBOTO MPOXKUBAHHS Y
3ac001 PO3MIIICHHS, OPTaHI3aIlil0 XapuyBaHHs, BIMIOYMHKY, Mpalli TOIIO, PIBEHb SKHX
(bopMy€eThCS BUPOOHMKOM TIPH iX CTBOPEHHI 3 METOIO 33JI0BOJIEHHSA BH3HAY€HHUX a00

nependadeHnx moTped TYPUCTIB.

PO311JI 7. ETUKA TOCTHHHOCTI

A
ABTOpUTAPHMHA (CHHOHIM JUPEKTHBHHUI, BOJIbOBHI) CTHJIb — 1€ CTWIb
ynpaBiiHHA a0o B3aeMojii, IO XapaKTEpU3YEThCS IKOPCTKHUM  KOHTPOJIEM,

OJIHOCTOPOHHIM MPUHHATTSM PillleHb KEPIBHUKOM 1 BUCOKUM PIBHEM BHMOTJIHMBOCTI
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no mimrernux Oe3 BpaxyBaHHS ixHbOI AyMmku. [Ipyw mpomy miajiersii BUKOHYIOTH
Haka3u 0e3 00rOBOPEHHS, a KEPIBHUK 30CEPE/IKYE BTy Y CBOIX pyKax.
AKTHBHUI KepiBHMK — II¢ Jiijep a0o MEHeIKep, SKUU MpOSBISE 1HIIATUBY,
aKTUBHO BIUTMBAa€E Ha POOOYMI MpOIEC, MOTHBYE KOMAHIy Ta NMpPUNMAE pIlICHH,
CIIpSIMOBaH1 Ha JOCSITHEHHs Iijieil. Takuii KepiBHUK Oepe ydacTh Yy BCIX KIIFOYOBUX
mpoiiecax i 3ade3neuye epeKTUBHY OpraHi3aIlito poooTH.
AKTyagizatop — 1e oco0a, sKa CIpHs€ YCBIJOMIICHHIO Ta peai3allii MOoTeHIliamy
IHIIUX JIFOJIed, 1XHIX 3110HOCTel, 3HaHb Ta HAaBUYOK. Y KOHTEKCTI YIpaBJIIHHS
aKTyani3aTop JOMOMara€e IiJIENJIMM PO3KPUTU CBIA BHYTPIIIHIM MOTEHIal Ta
3aCTOCOBYBATH HOr0 Ha MPAKTHIIL.
AKTyaJjgizamiss — 1¢ mpolec IpUBEACHHS B Ji0 abo peamizalii NMEBHUX 3HaHb,
HaBUYOK, 3710HOCTEN ab0 pecypciB. B ympaBiiHHI akTyali3allisi 03Ha4yae peasizallito
3aMjIaHOBaHUX CTPATETIH.
AnnepuenTUBHO-KOMYHIKATHBHA (PYHKUIA — 1€ (PYHKIIIS CB1IOMOCTI, SIKa MOJISATa€E
B aKTUBHOMY CIIPUMHATTI Ta OCMUCJEHHI 1HQOpMaIli yepe3 npu3My MONEPEIHbOrO
JOCBiy, 3HAaHb 1 JKUTTEBUX YCTAHOBOK. Y KOMYHIKaIlli BOHA TMPOSBISETHCI Y
3IaTHOCTI JIIOJIMHU 1HTEPIPETYBaTH TMOBIJOMJICHHS IHIIUX JIIOJEH, BPaxOBYHOUH
BJIACHHH JIOCBIJ] Ta OCOOMCTICHI XapaKTEPUCTHKH.

b
Beiimx — 1e iMeHHUM 3HAaK a00 KapTKa, M0 MICTUTh 1H(OPMALIIO MPO JIIOJUHY,
30KpeMa iM'si, TIpi3BHUIllE, MOCaay Ta Ha3By oOpraxizailii. BukopuctoByeThcs s
imeHTrdIKaIli NpaliBHUKIB, YYaCHUKIB 3aXO/iB, TOCTEH Yy TOTENSAX, PECTOpaHAX,
KoH(epeHisX Tomo. beimk Moxe OyTH y BUIVISAI ITUIACTUKOBOI ab0 mamepoBoOi
KapTKH, 3aKPITJICHOT Ha OJ1s131 32 IOMTOMOTO0 KJITICH, IIMWJIBKY YU IITHYPKA.

B
BBiwinBicTh — 1€ JOTpUMaHHS HOPM €THKETYy Ta JOOPO3WUWIMBE CTaBJICHHS 0
rOCTEH, 1110 MPOSIBIISETHCA Y YEMHUX CJIOBaX, MPUBITHOCTI, YBAKHOCTI Ta TOTOBHOCTI
JOTIOMOTTU. BBIWIMBICTh CTBOPIOE MO3WTHMBHE BPAXKEHHS Ta CHpHUsie€ (POPMYBaHHIO
TIOBIPH 110 3aKJIafy.

Bep0anbHa koMyHikamisi — 11¢ CHOUIKYBaHHS 3a JOMOMOro ciiB (yCHUX a0o
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MMMCHMOBHX ), SIKE Tepeidadae BUKOPUCTAHHS MOBH T Tiepeaadi indopmartii, IyMoK,
€MOIIi}l Ta HaMiPiB MiX JIFOJbMHU.
B3aemonoBara — 1i¢ MpUHIUI €TUYHOI MOBEAIHKU, SKUU mepeadadae maHoOIUBE
CTaBJCHHS MIDK TIEPCOHAJIOM Ta TOCTSIMH, a TaKOX MIXK CaMHUMH TOCTSIMH.
B3aemomnoBara crpuse rapmoHiiiHIM armocdepl, BHCOKOMY pIBHIO CeEpBICY Ta
KoM(opTHOMY TTepeOyBaHHIO TOCTEH B 3aKJIaji TOCTUHHOCTI.
B3aemopo3yMiHHs — 1€ TIpolleC JOCATHEHHS €IWHOTO MOy abo 3roaud Mix
JIIOJIbMU 3aBJISIKM €()EKTUBHOMY CIUJIKYBAHHIO, YBaXKHOMY CIYXaHHIO Ta BPaXyBaHHIO
JYMOK 1 IOTPeO OJIUH OJHOTO.
Binnanenunii Tun cmijikyBaHHsI — 1€ KOMYHIKaIlis, 10 3A1HCHIOEThCA 0e3 (hi3udHOT
MPUCYTHOCTI CIIBPO3MOBHHUKIB, 3a JIOMOMOTOI0 TeIe(POHHUX I3BIHKIB, BiJCO3B SI3KY,
€JIEKTPOHHOI TOIITH, MECEHKEPIB TOIIIO.
BizuTtiBka — 11¢ KapTka 3 KOHTAKTHOIO iH(OpMali€r JIOJAUHN a00 opraHi3allii, sKa
BUKOPHCTOBYETHCS ISl TIJOBUX 3HAHOMCTB, HAJIAarOJHKCHHS MAPTHEPCHKHUX 3B S3KIB
a0o0 MpeACTaBICHHS MOCIYT.
BpiBHOBakeHUH THI CHIKYBAHHSA — 1€ CTWJIb KOMYHIKAIII, 1110 XapaKTEPHU3y€EThCs
CIIOKO€EM, CTPUMAHICTIO, JIOTTUHICTIO BUCJIOBJIFOBaHb Ta MOBAroio JI0 CI1BPO3MOBHUKA.
Bin cripusie polyKTUBHOMY J1aJIOTy T4 YHUKHEHHIO KOH(JTIKTIB.
Byabrapuicte — 1e rpy0icTh, NPUMITUBHICTh a00 HecTaya BUTOHYEHOCTI B
MOBEAIHI[, MOBIICHHI, O/s131 YM MUCTEUTBI. BOoHa MOXXe MpOSIBIATHCS Yy HaIMIpHIN
MPOCTOTI, HEBIAMOBITHOCTI HOPMaM €TUKETY, BUKOPUCTAaHHI HEHOPMATUBHOT JIEKCUKH
a00 3HEBAXJIMBOMY CTaBJI€HHI JI0 KYJbTYpHUX 1 MOpPaJIbHUX IIIHHOCTEH.
BynbrapHicTh 4acTo acOIIIOETHCS 3 HECMAKOM 1 OpaKOM TaKTy.

r
lignicTs — 11e BHYTPINIHE YCBIAOMJICHHS JIFOJMHOIO BJIACHOI IIHHOCTI, IOBara o
cebe Ta CBOIX MOpaJIbHUX MPHUHIIMIIB, a TAKOXK OYIKYBAaHHS BIJMOBIJHOTO CTABICHHS
3 OOKY IHIIIMX.
T'oTresbHMIT eTHMKeT — 1€ CYKYNHICTh MpaBUJI 1 HOPM NOBEAIHKH, SKUX IMOBUHHI
JOTPUMYBATUCh SIK TMPAIIBHUKKA TOTEIIO, TaK 1 HOro rocTi mjis 3a0e3nedeHHS

KOM(OPTHOT0, BBIWIMBOTO Ta MpodeciiHOro oO0CayroByBaHHs. ['OTEIbHHUI €TUKET
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BKJIIOYA€ CTaHIAPTH TOCTUHHOCTI, MMPaBUia B3a€MO/I1i IEPCOHANY 3 KJIIEHTAMU, €TUKY
CHUIKYBaHHS, BUMOTH IO 30BHIIIHBOTO BUIJISIAY MpAaIliBHUKIB, HOPMH Ta IpaBHIIa
MOBEAIHKUA B TPOMAJICHKUX 30HAX TOTEIIO Ta JEMOHCTPALII0 MOBark A0 0COOUCTOrO
MPOCTOPY IHIIUX TOCTEH.
I'pademika — 1ie po3aii MOBO3HABCTBA, 110 BUBYAE CUCTEMY IMHCHMOBHX 3HAKIB
(rpadem), cnocoOu X BUKOPHUCTAHHSI Ta 3B’ 130K MK MUCHMOM 1 MOBJICHHSIM.

A
JleMOKpaTUYHUI CTWIb — II€ CTUJIb KEPIBHUIITBA, SIKUM repeadavae piBHONPABHY
y4acTh YCIX WIEHIB KOJIEKTUBY Yy TPHUUHATTI pIilIeHb, 3a0X04Yy€ 1HIIIATHUBY,
0OrOBOpEHHS 1 BpaxyBaHHS JYMKH KOXKHOTO.
JMnJIoMaTHYHUA MPOTOKOJ — 1€ CYKYITHICTh 3arajibHOMPUMHITUX HOPM 1 MpaBuUJ,
110 PETYIIOI0Th O(illiiiHe CIUIKYBaHHS MK MPEICTABHUKAMU JIEPKaB, TUIIOMAaTaMU
Ta MI>KHAPOJIHUMH OpTraHi3allisiMu.
Muckycia — e ¢popma oOroBOpeHHs, B SIKI yYaCHUKHU BHUCJIOBJIIOIOTH Pi3HI TOYKHU
30py, apryMEHTYIOTh CBOi MO3UIlli Ta OOMIHIOIOTBCA TyMKaMU 3 METOIO MONIYKY
1ICTUHU 200 MIPUIHATTS PIIICHHS.
JMucranniino — ue Qopmar poOoTu abo CHIIKYBaHHS, IO 3A1MCHIOEThCA 0€3
GI3UYHOI TPHUCYTHOCTI, 3a JOMOMOTIOK HHU(PPOBUX TEXHOJIOTIH, BIICO3B’SI3KY,
€JIEKTPOHHOI ITOLITH TOLIO.
Hianor — ue ¢opma ycHoro abo MUCHBMOBOTO MOBJICHHSI, SIKa BIJOYBA€ThCS MIXK
IBOMa a0o0 OunbIle JIIOABMH. Y Jiano3l CHIBPO3MOBHHKH OOMIHIOIOTHCS PEIlTiKaMH,
BHCJIOBJIFOIOUM CBOi JIYMKH, TMOYYTTS, 3alMUTaHHS YW BiAnmoBiAl. OCHOBHI O3HAKH
Jiajory: HasBHICTH JIBOX a00 O1JIbIlle Y9aCHHKIB, OOMIH peruTikaMu (KO>KeH TOBOPUTH
IO Yep3i), JOTiYHa MOCIIIOBHICTD (PETUTIKK TTOB’s13aH1 MK COOO00 3a 3MICTOM ), JKHBA,
PO3MOBHa MOBa (IHTOHAIIis, EMOIIHHICTh, May3H).
JlijioBe cmijikyBaHHSI — I Tpolec OOMiHY 1HGOpPMAIEI0 MK JIOIBMH Y cdepi
npodeciitHOl MISITBHOCTI, IKUM 31ACHIOETHCS BIATIOBIHO 10 HOPM AUIOBOi €TUKHU Ta
CIpPsIMOBAaHUM Ha JAOCATHEHHS MPOQECIiiHUX LIJIECH.
Jli1oBUi eTHKeT — 1€ CYKYIHICTh IpPaBWJ 1 HOPM MOBEIIHKH, IO PETYJIIOIOThH

B3a€EMOBIJIHOCUHM MDK CIIBPOOITHUKAMH, MapTHEpaAMU Ta KJIIEHTaMH B J1JIOBOMY
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CEPEIOBHIIII.
JlijioBuMii MPOTOKOJI — TI¢ BCTAHOBJICHUH TOPSIIOK MPOBEACHHS ODIMifHUX 3aX0iB,
NEepPEroBopiB, 3yCTpiued Ta IHIIMX Oi3HEeC-poleayp, SAKUA 3a0e3medye ix
e(eKTUBHICTD 1 BIMOBIIHICTh TPUUHATAM CTaHAAPTaM.
JloOpo3u1IuBiCTL — 11€ TTO3UTUBHE, IUPE Ta JOOPO3UUWIMBE CTABJICHHS JO 1HIIUX
JIIONIEH, SIKE BUSIBISIETHCS Y TOTOBHOCTI JIOMIOMOTTH, ITiITPUMATH, IIPOSIBUTH YBary Ta
TypOOTy, 1 BKJIIOYA€ NAPYKETIOOHICTh, BBIWIMBICTb, TEPIUMICTh 1 TMPArHEHHS IO
TFapMOHIMHUX CTOCYHKIB. Jl0OpO3MWIMBICTH CHpHsS€ BCTAHOBJICHHIO JIOBIpH Ta
CTBOPEHHIO TEIUIOi aTMOC(EpH B CHIIKYyBaHHI.
JocBin podoTH — 11€ 3HAHHSA, HABUYKU Ta KOMIETEHINI, AK1 JIOJUHA OTpUMala Tij
yac BUKOHAHHSA MPpoQeciitHnX 000B’sI3KIB y NMEBHIHN cdepi AISUIBbHOCTI.
JlocATHeHHs1 — 1€ pe3yJbTaTH, SIKUX JIOAMHA abo opraHizaiis JOCAria B MPOILeci
JUSUTBHOCTI, IO CB1IYaTh MpO MpodeciifHuil PO3BUTOK, YCIIIIIHE BUKOHAHHS 3aB/IaHb
a00 peani3aliio NPOEKTIB.

E
ExoHomiuHa eTMKa — 1i¢ Trajdy3b €THUKH, II0 BHBYAE MOpAJIbHI TMPUHIUIUA Ta
LIHHOCTI, $IKI BU3HAUYalOTh MOBEAIHKY JIIOJAEH, opraHizauiii Ta nepxaB y cdepi
€KOHOMIYHOI ISUTbHOCTI, BKJIFOYAIOYM YECHICTh, COIlaJIbHY BiAMOBITAIBHICTh Ta
CIpaBeUIUBICTh y O13HECI.
Excrpa JiHrBicTMKa — 1€ CyKYNHICTh 30BHIIIHIX (HETIHIBICTUYHUX) (DaKTOPIB, IO
BIUTMBAIOTh HAa MOBJICHHS Ta KOMYHIKAI[ll0, TAKHX SK KYJbTYpa, COILIaIbHI HOPMH,
MICUXOJIOT14HI OCOOJIMBOCTI CIIBPO3MOBHUKIB, MOBA JKECTIB 1 MiMiKa.
Emouiiino-komyHikaTuBHa (QYHKUiA — 1€ (QYHKIS MOBJEHHS, fKa BUpaxae
EMOIIIMHUN CTaH MOBIIS, WOTO CTaBJIEHHA 1O 3MICTy BHCIOBIIOBaHHS abo 10
CIIBPO3MOBHHUKA, CITPUSIOYM BCTAHOBJICHHIO EMOLIIMHOTO KOHTAKTY M1X JIFOJbMU.
ETuka — e cucrtema MOpagbHUX TPHUHIIMIIB, HOPM 1 I[IHHOCTEH, M0 PETYJIIOITh
MOBEJIIHKY JIFOJMHU B CYCIUJIBCTBI Ta BU3HAYAIOTH ii CTABJCHHS 1O 1HIIMX JIIOJCH,
MIPUPOIH, Mpalll Ta caMoi cede.
Etuxka 0isHecy — 1) me cucremMa MOpaJbHUX NPUHIUIIB, HOPM Ta CTaHAAapTIB

IIOBEMIHKHA, SKI BH3HAYAIOTh B3a€EMOJII0 3aKjaJiB TOCTMHHOCTI Ta IXHIX
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CHIBPOOITHUKIB 3 KII€EHTaMH, MapTHEPaMU, KOHKYPEHTaMHM, MOCTadyaIbHUKAMHU Ta
CYCIIIBCTBOM. BoOHa  OXOIUIIOE  YECHICTh, MPO30PICTh,  BIAMOBIIATIBHICTD,
CIPaBEJIUBICTh 1 MOBary M0 JIOJCHKOI TiIHOCTI, M0 € KJIIOYOBHUMH YHHHUKAMU
YCHIIIHOTO BeAeHHs Oi3Hecy B wLii cdepi; 2) 1e cucTeMa MOpPaIbHUX MPUHIUIMIB 1
HOPM, SIK1 PETYJIOIOThH MOBEIIHKY MIAMPHUEMIIIB, MEHEKEPIB 1 TpaIliBHUKIB y cdepi
Oi3Hecy, BKJIIOYAIOYM TMHUTAHHS YECHOCTI, BIAMOBIMAIBLHOCTI, CIPaBEIJIUBOCTI Ta
COIIIaJIPHOI B1IMTOBIIaTbHOCTI KOMIIAHIH.
ETuka rorejqbHoro 0izHecy — 1i¢ CyKyIHICTh MOPAJbHUX HOPM 1 MPUHIUIIB, L0
BU3HAYAIOTh CTaHJAPTH B3a€MOJIi MK MpallIBHUKAMU TOTEIBHOI c(pepr Ta rocTsmu,
3a0e3neuyroun sKicCHE OOCIyroByBaHHS, IIOBary [0 KJIEHTIB Ta JOTPUMAHHS
npodeCifHIX ETUYHUX CTaHIAPTIB.
ETnka nioBuxX BiTHOCHH — 11€ CUCTEMa MOPAJIbHUX HOPM 1 MPaBUJI, IO PETYIIOIOTh
B3a€EMOJIII0 MK MapTHEpaMHu, KoOJIeTaMH, KEpIBHUKaMU Ta MUIETIUMHU Y
npoQeciiHOMy  CEpellOBHUIll, CHpPUAYA  €()EKTUBHOMY Ta T[apMOHIMHOMY
CIIBPOOITHULITBY.
ETuker — 1€ CYKyNHICTh 3arajJbHONPUMHSITHX TMPABHI TMOBEIIHKH Ta HOPM
BBIWIMBOCTI, [0 BU3HAYAIOTh KYJbTYpPY CIUIKYBAHHS Ta B3a€MOJIi JIOJEH y PI3HUX
COIIbHUX Ta PO(DECITHMX CUTYaITisX.

K
KecTtukyasauisa — 116 BUKOPUCTAHHS KECTIB (PyXiB PYK, T'OJIOBH, Tijla) SIK 3aco0y
HeBEepOATbHOI KOMYHIKAIlT JUIsl BUPAKEHHSI €MOIIIM, MiJICUJICHHS 3MICTy MOBJICHHS
a00 3aMIHU CIIIB Y CIJIKYBaHHI.
Kyp-pike — e 3a3maneriap BU3HAYCHUI JeHb a00 Yac I PEeryIIpHUX 3YCTpIUuen y
MEBHOMY KOJI 0Ci0 3 METOH OOroBOPEHHS JIJIOBHX YH KYJbTYPHUX IHTaHb,
MIPOBE/ICHHSI CBITCHKHX 3aX0/11B 400 He(hOPMaAIBHOTO CIUIKYBAHHS.

3
3aK0H CeHCOPHOCTI — 1e NpUHUUN e()EeKTUBHOI KOMYHIKallii, 3TiIHO 3 SKUM
iH(popMallis crpuiiMaeTbesl Kpaile, SKIIO0 BOHA TOJAEThCS uyepe3 Pi3HI CEHCOpHI
KaHaJu (31p, CIIyX, JOTUK) Ta CTUMYJIIOE€ OPTaHH YYyTTH.

3aKOH CTPYKTYpPHOI 4iTKOCTIi — 1Ie¢ TpaBWio opraHizamii iddopmarli, o
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nependaydae JIOTIYHY Ta 3pO3yMiTy MOOYAOBY MOBIIOMIEHHS, IO CIPHUSE MO0
e(EeKTUBHOMY CIIPUIHSTTIO Ta 3araM’ ITOBYBaHHIO.
3ano0irauBuii  TUN  CHIJIKYBaHHA — 1€ KOMYHIKQTUBHMH  CTWJIb, IO
XapaKTEPU3y€e€ThCS TMPOSBOM IMABUIICHOI yBaru, TYpPOOTIMBOCTI Ta TOTOBHOCTI
JOTIOMOTTH CIIIBPO3MOBHUKY, HEPIAKO 3 METOK OTPUMAaHHSI B3a€MHOI TPUXUIBHOCTI.
3BeleHHsI paxyHKiB — IIl€ HeeTHMYHA IMOBEAiIHKA, MI0 Mepeadadae MparHEHHS
MOMCTUTHUCS a00 TIOKBUTATHCS 3 1HILIOK OCOOO0I0 4Yepe3 MUHYJI 00pa3u, KOHQIIKTH
a00 HE3aI0BOJIEHICTh B3aEMOIIEIO.
3BHHYBa4YyBAJbHUI THII CIJIKYBAHHS — 1€ CTHJIb KOMYHIKaIIi, TPU SKOMY OJIHA 31
CTOpPIH pOOUTH aKIICHT Ha MOMMIIKAX, HeJOJ1KaX ad0 MPOBHUHI 1HIIOI JIFOJUHU, 9aCTO
CYIIPOBOJIKYIOUH 1€ KPUTUKOIO, OCYIOM 1 BUCJIOBJICHHSIM MPETEH31H.
3roga — 11e mMiATBEPAKEHHSI TOTOBHOCTI MPUUHATH MEBHY MPOIMO3UIIII0, YMOBU a00
BUCJIOBJIEHY JAYMKY, LIO0 € Ba)JIMBUM €JIEMEHTOM JUIOBOTO Ta MI>KOCOOUCTICHOTO
CHIJIKYBaHHS.
3oBHIlIHIN BUIJIAL — LI€ CYKYITHICTh XapaKTEPUCTHK 30BHIIIHBOTO 00pa3y JIOANHH,
BKJIFOYAIOYM OJISAT, 3aYiCKy, aKcecyapH, MIMIKy Ta J>KECTH, 10 (OpPMYIOTh MepIie
BpPa)XCHHS Ta MOXYTh BIUTUBATH Ha KOMYHIKAI[IIO Ta COLiaJbHY B3a€MOZIIO.

I
Imigx — ue cpopMoBaHe BpakeHHS MpO JIIOJMHY, OpraHizaiilo 4u OpeHn, sKe
0a3yeTbCcsl Ha 30BHINIHBOMY BWIJISAI, MOBEAIHII, KOMYHIKAIil Ta pemyTtaiii B
CYCHIJIBCTBI.
Imigx (y meumxodiorii) — Xxapakrep CTEpPEOTHITY, IO CKIaBCS B MAaCOBINA CBI1IOMOCTI 1
Ma€e eMoIliifHO 3abapBieHuit oOpa3 Koro-HeOyap abo dYoro- HeOynb. IMimk
B1JI00pakae CollialibHiI OYiKyBaHHS IEBHOI TPYIIH.
InTenireHTHiCTL — 1€ TOEIHAHHA OCBIYEHOCTI, KYJIbTYPHOCTI, BHCOKOI'O pIBHS
MOpaJbHUX LIHHOCTEH Ta BMIHHS MIOBOJUTHCS TOCTOWHO B CYCHUIbCTBI. [HTEMIreHTHA
JFONIMHA BOJIONI€ IIMPOKHUM KpPyro30poM, MOBaKAa€ IHIMUX 1 Ma€ PO3BHHEHE MOUYYTTS
BIJIITOBIJAJILHOCTI.
Indopmaniiino-koMyHIiKaTHBHA (PYHKUisI — 116 QYHKIIISI MOBU Ta KOMYHIKAIlii, Ka

3abe3reuye nepenady, oOMiH Ta 30epexeHHs iHdopMallii MiX JIOAbBMU, CIPUSIOYH
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e(heKTUBHIN B3aEMO/III.

K
Kareropii etuku — 11¢ ¢pyHaaMeHTaIbHI MOHATTS Ta MPUHLIMNM (HapUKIad, 100po,
CIpaBeJINBICTh, BIMOBIIAJIBHICTD), sIKI BU3HAYAIOTh MOPaJIbHI HOPMHU Ta TOBEIIHKY
B CYCIJILCTBI.
Kineruka — 1ie po3ain HeBepOanbHOI KOMYHIKallli, III0 BUBYAE PyXHU TiNA, KECTH,
MIMIKY Ta MO3H, 5IKi IOTIOBHIOIOTH a00 3aMIHIOIOTH BepOasibH1 TOB1TOMIICHHS.
Komnpomic — 1e cmoci®6 po3s’s3aHHs KOHQIIKTIB 200 CyHepeyHOCTEH MIISIXOM
B3a€MHHUX TIOCTYTIOK CTOPIH AJIs JOCATHEHHS MPUHHATHOTO JUIS BCIX PIIICHHS.
KonkypeHlisi, cymepHMUTBO — 1€ 3MaraHHs MDK I1HIUBIJAMHU, TpyNaMH YU
OpraHizaiisiMd 3a JIOCATHEHHS IEBHOI METH, BOJIOJIHHSA pecypcamu abo Kpaiili
MO3ULIi B CYyCIUJIBCTBI UM HA PUHKY.
KonTpaTraka — 11 akTHBHA BIANOBIAb Ha aTaky a00 BUKIIMK, sIKa CIIpSIMOBaHa Ha
HelTpami3anio ado nepesary HajJ OMIOHEHTOM Y KOH(MDJIIKTHIN CUTYyali.
KonuiikT — 11€ 31TKHEHHS IPOTHIIC)KHUX 1HTEPECIB, MOTJIAIIB, LIIHHOCTEW YU MOTPED
MDK JIIOJIBMH, TpymamMu a0o oOpraHizamisiMu, SKE€ MOXE CYNpPOBOKYBATUCS
HaIpPY>KEHICTIO, EMOLIMHOI0 HANPYrol YW BIAKPUTUM NPOTUCTOSHHAM. KoH(mikTu
MOXYTb OyTH: KOHCMPYKMUSHUMY — KOJU BEAYTh 10 MOILIYKY pIlleHb, PO3BUTKY Ta
BJIOCKOHAJICHHSI; 0eCmpyKMueHUMU — KOIU TPU3BOIATH A0 HETaTWUBHHUX HACIIIKIB,
pYWHYBaHHS CTOCYHKIB 4YM 3arocTpeHHsi curyauli. /(s edexTuBHOro BUpIIEHHS
KOH(IIKTY BaXKJIMBI TaKi METOJH, K JiaJor, KOMIIPOMIC, B3a€MOIIOBara Ta IOIIYK
CHIJIBHUX 1HTEPECIB.
KopekTHicTh — 11¢ JIOTpUMaHHS TaKTOBHOCTiI, CTPUMAHOCTI Ta TOYHOCTI Y
BHUCJIOBJTIOBAHHAX 1 TOBEMIHIN, MO0 HE OOpa3WTH YW HE 3aBAaTh HE3PyYHOCTEH
iHIMM. BoHa NposBIsSETHCS Y BBIWIMBOMY CIUIKYBaHHI, OBa31l 10 JyMOK 1 MOYYTTIB
OTOUYIOUHX, @ TAKOXK Y BIJIMOBITHOCTI HOpMaM €THUKETY Ta MpodeCiitHOl eTUKH.
KyabTypa MoBM — BMITH YITKO BHKJIAQJaTH CBOi JYMKH Ha 3pO3yMUIIA TOCTIO MOBI,
0€3 BUKOPHUCTAHHS MICLEBOT0 J1aJIEKTY 1 CyCIIbHO-HENPUIUHATHUX CIIIB.
KyabTypa MOBHOIO eTHMKeTy — 1€ YMIHHA HE JMIIE TOBOPHUTH, ajie W YMIHHSA

ClIyxartu.
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KyabTypa MOBHOIO CHUJIKYBaHHSI — 1I€ CYKYNHICTh MOBHHUX HOPM 1 MpaBui, IIO
3a0e3NnevyyoTh TI'PaMOTHE, €TUYHE Ta e(EeKTHBHE CIIJIKYBaHHS, SIKE BpaxoBY€
COIliajibHI Ta KYJbTYPHI OCOOJIUBOCTI.
KyabTypa noBegiHKH roTeJIbHOI0 NMPaliBHUKA — 1€ CYKYIHICTh HOPM, MPaBUII
€TUKETy Ta mpodeciiHOl eTUKH, SKUX Ma€ TOTPUMYBATUCh MEPCOHA TOTEN0 s
3a0e3MeYeHHs BUCOKOSKICHOTO CEpBICY Ta MPUEMHOTO BPAKEHHS TOCTEH.
KyabTypa cnijikyBaHHsi — 1€ JOTPUMaHHS HOPM 1 MPHUHIUIIB BBIYWIMBOCTI,
TOJEPAHTHOCTI, TOBaru Ta e¢dEeKTUBHOI KOMYHIKaIlli B TpoIeci B3aeMOIIl MIXK
JTFOABMH.

JI
Jlekcu4yHi HOpMH — 1Ie TpaBWia BXXUBAHHS CIIIB y TEBHIM MOBI, SIKI PEryJIIOIOThH
MPaBUJIbHICTH BUOOPY CIIIB BIAMOBIIHO JI0 X 3HAYEHHS Ta CTUJIICTUYHOL IOPEYHOCTI.
Jloriu"icth MOBJIEHHSI — 1€ BJAacTUBICTb MOBJICHHS, sKa 3a0e3neyye HOro
MOCHIOBHICTh, CTPYKTYPOBAHICTh Ta 3pO3YMUIICTh JIJIsl CITIBPO3MOBHHUKA.

M
Maniny/ 0BaHHA — 1€ NPUXOBAaHUM BIUIMB HA AYMKH, MOYYTTS ab0 MOBEAIHKY
JIIOJIMHU 3 METOI0 JOCSTHEHHSI BIIACHUX 1HTEPECIB, HEPIAKO O€3 YCBIIOMIIEHHS 1[bOTO
3 00Ky 00'€KTa BILIUBY.
MamninyasaTop — 1e JrOAWHA, SIKa BUKOPHUCTOBYE MAaHIMYJIIOBAHHS JJISI JTOCSTHEHHS
CBOIX I[JIeH, BIUIMBAOYM HA I1HIIMX 4Yepe3 MPUXOBaHI IICUXOJOTIYHI abo
KOMYHIKaTHBH1 TPUHOMH.
MamninyJasinisi — e MeTo/ BIUIMBY Ha 1HIIUX JIIOJIEH, SIKUH CIIPSIMOBAaHUN Ha 3MIHY 1X
MOBEAIHKH a00 pilieHb y MOTPIOHOMY HaNpsIMKY 0e3 iXHbO1 SIBHOI 3T0JIH.
MopaJsb — 11€ cucTeMa MPUHIUITB 1 HOPM MOBEIIHKH, 1110 BU3HAYAIOTh, 110 € J0OpOM
1 3JI0M, Ta PETYJIIOIOTh BITHOCUHU MIXK JIIOJIbMHU B CYCITIJIbCTBI.
MopanbHi HIHHOCTI — 11€ 3araJbHONPUIHATI B CYCHUIBCTBI YSIBICHHS MPO YECHICTD,
CIIPaBEJIMBICTh, TIHICTh, BIAMOBIAANIBHICTh, SIKI BHU3HAYAIOTh C€TUYHY IOBEIIHKY
JFOIHH.
MopanbHi HiIHHOCTiI B TOCTHHHOCTI — 1I€ CYKYIHICTh €TUYHUX MPHUHIMUIIB 1 HOPM

MOBE/IIHKH, SIKI BU3HAYAIOTh CTABJICHHS MPAIiBHUKIB C()epu TOCTUHHOCTI 10 TOCTEM,
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Kojer 1 mapTHepiB. BOHUM € OCHOBOIO SIKICHOTO OOCIYyrOBYBaHHS, CIPHUSIOTH
CTBOpPEHHIO aTMocdepu TOBipH, KOMPOPTY Ta B3aEMOIOBAru. Beiunusicms — MpOsB
A00PO3UUWIMBOIO Ta TAKTOBHOIO CTAaBJIIEHHSA 1O TIOCTEH, HE3AJIEXKHO B1Jl CUTYaIli.
Yecnicmv — HaJaHHA TpaBAMBOi 1HGoOpMaIli MTPO TMOCIYrH, IIHU Ta YMOBHU
OpOKMBaHHS YW XapuyyBaHHs. [losaea — 11aHOOIMBE CTaBJIEHHS N0 TOCTEM,
BpaxyBaHHS iXHIX MOTPed, KyIbTYpHUX OCOOIMBOCTEHN Ta MoOaxxaHb. [ ocmuHHicms —
CTBOPEHHSI TEIJIOi Ta MPUBITHOI aTMocdepu, IO 3MYIIye TOCTEH MOYyBaTHUCA
OaxxaHuMu Ta KOMGOpPTHUMHU. Torepawmuicms — BIIKPUTICTh 10 KyJIbTYpPHOTO
PI3HOMAHITTS, TEPHOUMICTh JO PI3HUX TpajMIlii, 3BUYOK 1 TEPEKOHAHb.
BionogioanvHicms — CyMIIIHHE BUKOHAHHS CBOiX 000B’S13KiB, TOTOBHICTh BUPIIITYBaTH
npoOJeMu rocTel Ta 3a0e3rnedyBaTd BUCOKHUH piBeHb cepBicy. Kongioenyiiinicmos —
30epexeHHs1 ocoOucTol iH(popmalii rocred y TaeMHHULI, JOTPUMAHHS CTAaHIAPTIB
3aXUCTy JAaHux. [lpogpecionanizm —  JOTPUMaHHS BHUCOKUX  CTaHAApTIB
00CITyroByBaHHS, KOMIIETEHTHICTb Yy BHUpPILIEHHI OYJb-IKUX MNWUTaHb. Emnamii —
3IaTHICTh PO3YMITH €MOIIil Ta MOTPeOH rocTei, MposiB TypOOTH Ta yBaru 10 HUX.
Cnpaseonusicms — pIBHE CTaBIICHHS JO BCIX TOCTEH HE3aJCKHO BIJl iXHBOIO
COIIaJILHOTO CTATYCy, HAI[IOHAJIBLHOCTI YU 1HIIUX O3HAK.
MopanbHicTh — 1€ 3JaTHICTh JIIOJUHM KEpyBaTHCS MOPAJIbHUMHU MPUHIUIIAMH,
OLIIHIOBATH CBO1 BUMHKH 3 TOUKHU 30py A00Opa 1 371a Ta JOTPUMYBATUCS €TUYHUX HOPM
y TIOBCAKJACHHOMY KHTTI.

H
HagiroBaHHsI — MCUXOJOTIYHMM MpoIec, IpHU SIKOMY oJiHa ocoba (abo rpyma ocio)
BIUIMBA€E Ha 1HOIY O€3 KPUTUYHOrO aHam3dy 3 ii OOKy, (opMyrouM MEBHI TyMKH,
MOYyTTs 200 MOBEAIHKY.
HeBepOasbna komyHikamissi — mnepemada iHdopmaiii 0e3 CliB 3a JIOMIOMOI'OKO
MIMIKH, J>KECTIB, TOTJSAY, TO3U, TOHAIBHOCTI TOJOCY, IOTHKY, HPOCTOPOBOI
JUCTAHII] TOIIIO.

0]
OabdakTopHe CHPUITHATTA (3aMaxu) — TPOIEC COPUUHATTA Ta IHTEpHpeTarii

3amaxiB, SKI MOXYTh BHWKJIMKATH €MOILMHI peakilii, BIUIMBAaTH Ha HACTpiid Ta
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dbopMyBaTH BpaX€HHsI PO MPOCTIp ad0 JTIOIUHY.
OcHoBHi kaTeropii erukMm — (QyHIaMEHTAIbHI MOHSTTS €THKH, SIKI BU3HAYaIOTh
MOpajibHI TPUHIMIIK Ta HOPMHU TMOBEIIHKH, 30KpeMa Ja00po, 3710, 00O0B’S30K,
CIpPaBeUINBICTh, YECHICTh, T1MHICTH TOIMIO0.OCOOMCTiCHI SAKOCTI —Il¢ CYKYIHICTb
IHIMBIAYaJIbHUX XapaKTepUCTUK JIOAWHU, SKI BHU3HAYAIOTh ii IMOBEAIHKY, CIOCIO
MUCJICHHS, €MOIIIiHI peakIlii Ta B3aEMOAII0 3 IHIMUMU. BOHW BKIIOYAIOTH SIK
NPUPOJIKEH], TaKk 1 HaOyTl pHCH, IO BIUIMBAIOTh Ha COLIaIbHY Ta MpodeciiiHy
JUSITBbHICTE. JI0 OCOOMCTICHUX SIKOCTEH HaJekKaTh: KOMYHIKAOelbHIiCMb — 31aTHICTh
JIETKO CHIJIKYBATUCS Ta BCTAHOBIIIOBATH KOHTAKTH; 8i0N08I0ANIbHICHb — TOTOBHICTh
BUKOHYBAaTH O0OB’SI3KM Ta BIAMOBIAATH 32 CBOi BUMHKU; eMuamisi — BMIHHS PO3YMITH
MOYYTTSl Ta €MOIIil 1HIIMX; YecHicmb — TIPAarHEHHs 10 TMPaBAM Ta BIIKPUTOCTI Y
CTOCYHKaX; Yilecnpsamosaunicmo — HANOJETIUBICTh Y JOCATHEHHI IIUICH;
CAMOKOHMpPONb — 3JATHICTh YIPABISTH CBOIMH €MOIlISIMA Ta TOBEAIHKOIO;
KpeamueHicms — BMIHHSI TEHEPYBAaTH HOBI 171€1 Ta HECTAHAAPTHI PILUIEHHS; eHYUYKICHb
— 3/IaTHICTb aJIallTyBATHUCS JO 3MIH Ta HOBUX YMOB.
OTpuMaHHsI eMOWLIHOI PO3PSAAKH — TPOIEC BUBUIHLHEHHS HAKOMMMYEHUX EMOIIIN
yepe3 KOMYHIKalii, (QI3MYHY aKTHUBHICTh, MHCTEUTBO a0O0 IHINI METOIU IS
3HMKEHHS! eMOLIHHOTO HANPY>KEHHS.

11
IlapTHepcTBO — Qopma cmiBmpari MK JBoMa a0o OulIbllle CTOPOHAMHM, SKa
IPYHTYETHCS HA B3AEMHII BUTO/I1, OBIPI Ta CHIJIBHUX IUIAX.
IacuBHMH CcHiBpPOOITHUK — MpAaliBHUK, SIKAA HE NPOSABISE IHILIATHBU, HE Oepe
aKTUBHOI yd4acTi y poOouYMx TIpollecax 1 BUKOHYE 3aBIaHHSA JIMIIE B MeEXax
MOCTaBJIEHUX BUMOT.
IleperoBopu — mporec OOTOBOPEHHS MiXK CTOPOHAMH 3 METOIO JIOCSTHEHHS
B3a€MOBUTIIHOT Yro/ii a00 BUPILIEHHS KOH(IIIKTY.
IlepexoHaHHs1 — MpolEC BIUIMBY Ha JYMKH, MEPEKOHAHHA a00 MOBEIIHKY 1HIION
JIOJIMHU 32 IOMOMOTOI0 JIOTTYHUX apTyMEHTIB, EMOLIMHOTO BIUIMBY 200 aBTOPUTETY.
IlepecTpaxoByBaHHsl — [ii, CIIpsSIMOBaHI Ha 3amoOiraHHs pu3nKaM ab0 MOKIUBHUM

HETraTUBHUM HACJI1JIKaM, HaBITh SIKIIO 1XHS HMOBIPHICTh € MIHIMAJIbHOIO.
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Hopsianictb — 1) MopambHa SKICTh, IO XapaKTEPU3YEThCS  UYECHICTIO,
BIJIMOBIIAJILHICTIO, BIPHICTIO €TUYHUM HOpPMaM 1 CIPaBEUIMBUM CTaBJICHHSIM [0
IHIIUX JIIOACH; 2) 11e YECHICTh, MOpaJlbHa YHUCTOTa, BIPHICTH NMPUHLMIAM J0o0pa Ta
cinpaBemuBocTi. [lopsigHa aromuHA di€ CyMITIHHO, HE OOMaHIOE, HE BHUKOPHUCTOBYE
IHIIMX Y BIACHUX 1HTEpECAX 1 JOTPUMYETHCS €ETUUHUX HOPM.

Ilpakcoauka — po3mia JIHTBICTUKHA, IO BUBYAE (PYHKIIOHAIBHI OCOOIHMBOCTI
MOBJICHHS, 30KpeMa I1HTOHAIlIF0, TEMII, PUTM, JIOTIYHI HArojioCH, Tay3d Ta 1HIII
IIPOCOJIMYHI XapaKTePUCTHUKH, 5Kl BIUTUBAIOTh HA KOMYHIKaTUBHY €(DEKTUBHICTD.
IIpeamet misioBoi 3ycTpiui — OCHOBHA TeMa ab0 MUTaHHS, IKI OOTOBOPIOIOTHCS ITiJT
gac oQimiitHOI 3ycTpidui MK NapTHEpaMu, KOJeraMH YU KEPIBHUKAMH 3 METOIO
MPUIHATTS PillIeHb, YKIAJaHHS Yroa ado BUPIMICHHS poOOYNX MUTAHb.

IIpe3enTaniss — myOaiyHe npeacTaBiaeHHs 1H(GopMallli, 11ei, TpoayKTy ado0 MOCIyTH,
[0 CYIPOBOJIKYETHCSI BI3yaJlbHUMH, TEKCTOBUMHU Ta ayjaioMarepiajJaMu 3 METOIO
1H(OpMyBaHHS, IEPEKOHAHHS YA HABYAHHSA ayAUTOPIi.

Ipuitomn — 1) meTonu abo TEXHIKH, IO 3aCTOCOBYIOTHCA B IpPOLECI KOMYHIKAIIii,
VOpaBIiHHS, BEJAEHHS TMEpPEroBOpiB uM IHMHUX MpodeciiHux abo coIraabHuX
B3aeMOJIiH; 2) 1e odimiitHi abo HeodiwiiH 310paHHs JI0JeH, OpraHi30BaHi 3 METOIO
BCTAHOBJICHHS, MIATPUMKHA YU PO3BUTKY IIJIOBHUX, MUIJIOMATHYHUX a00 COIIAIbHUX
KOHTaKTiB. BoHH MOXyTb mpoBOAUTHCS y (opmi OaHKETIB, (PypIIETiB, KOKTEHIIIB,
TUIUIOMAaTUYHUX 3YCTpiuel, Mmpe3eHTalllil TOIO, 3aJIeKHO Bl METH 3aXOAy Ta Horo
PiBHSL.

IpuaamrTyBaHHsi — Mpollec ajanTaiii IMOBEIIHKK, MaHEpU CIUIKYBaHHS a0o
PUTOPHUKH 10 OOCTaBUH a00 CIIBPO3MOBHUKA ISl TOCATHEHHS €(heKTUBHOT B3aEMO/I1.
IIpokcemika — po3min HeBepOATBbHOI KOMYHIKAI, SKUH AOCTIIHKYE MPOCTOPOBY
MOBEMIHKY  JIIOJIEW Mg  4Yac  CHUIKYBaHHS, 30KpeMa  JUCTAHII0  MiXK
CIIBPO3MOBHUKAMU Ta 11 BIUIMB HA KOMYHIKaTUBHUI TPOIIEC.

IIpono3uuia — BHCIOBIECHA iHIIIaTUBA a00 BapiaHT pIMICHHS, 110 HAJAETHCS Y
J1JI0BOMY, KOMEpLIHHOMY YU OCOOHMCTOMY KOHTEKCTI 3 METOI0 YKIJIaJaHHS YTOJH,
criBIparii a00 BUKOHAHHS TTEBHUX 1.

IIpoTokoa — CYKymHICTH MpaBUI 1 HOPM, IO PEryJorTh OQIIIHHI 3aX0/u,
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AUIIOMATHYHE CHUIKYBAaHHSA, JIJIOB1 3ycTpidi ab0 B3a€MOAII0 MIX MpPeICTaBHUKAMU
PI3HUX OpraHi3aiiii 4 JepkaB.
Ilcuxiuyne 3apaskeHHs1 — PEHOMEH Yy MCHUXOJIOTII, III0 O3HAYa€ HECBIIOMY Iepeaauy
€MOIIIHOTO CTaHy, HACTPOIO a00 MOBEIIHKH B OJIHIET JIOAMHU 0 1HIIOI, OCOOINBO
B I'PYIIOBiil B3aEMOIII.
IlcuxoJioriss — Hayka, 1[0 BHUBYAE TCUXIUHI MPOIECH, MOBEIIHKY Ta OCOOIMBOCTI
CIPUMHATTS, MHCICHHS, €MOIiii 1 MOTHBaIii JIOJUHU, a TaKOX MEXaHi3MHu ii
B3a€MO/I1i 3 HABKOJIMIIIHIM CEPEIOBUIIIEM.

P
PeryasiTuBHO-KOMYyHiKaTUBHA (iHTepakTMBHA) QYyHKIiA — 1e QyHKIA
CHUIKYBaHHS, sika 3a0e3nedye KOOpAMHAIIO A1 MK yYaCHUKaAMU KOMYHIKaTHUBHOTO
MPOLIECY, PETYJIIOIYH IXHIO B3aEMO/I110, TOBEIIHKY Ta COLIIAJIbHI POJIL.
Pexomenpanii — 1) ne nopaaum abo HAcTaHOBUM IIOAO AiM, CHOPSIMOBAHUX Ha
MOKPAILIEHHS MPOIECIB, BUPIMIEHHS TPOOaeM a00 JOCATHEHHS NMEBHUX PE3YIbTaTIB Y
npodeciiiHiil uu cowiaybHii cdepi; 2) ue odimiitHl JOKYMEHTH, 10 MICTATh OLIHKY
npodeciiiHux, akaJeMidHuX a00 OCOOMCTICHUX SIKOCTEH 0cobu 3 OOKYy ii monepeaHix
po0OOTOaBIIIB, BUKIaAadiB ab0 mapTHepiB. BoHM HamaroThCcs i MiATBEPIKCHHS
KOMIIETEHIIIM, OCBIMYy Ta peryTalii ocoOu mpu mpuiiomi Ha poOOTy, BCTyMl A0
HaBYAJILHOTO 3aKj1aay a00 y4acTi B IPOEKTaX.
Po3Bak/IMBHIl THII CHUIKYBAaHHSl — 1€ CTWJIb KOMYHIKalli, 10 XapaKTepU3yeThCA
00EpEKHICTIO, 3BAXEHUM IIAXOJ0M JO BHCIIOBIIOBaHb, aHAII30M CHUTYyaIlli Tepen
YXBAJICHHSIM PIIIECHb 1 BpaxyBaHHSIM MOKJIMBUX HACITIAKIB.
Po3B’s13HicTh — 11€ HaIMIpHA BUTHHICTH y TIOBEIHII, MaHEpax a00 BUCIIOBIIIOBAHHSX,
sIKa MEXKY€ 3 TpyOICTIO, 3HEBAroOl0 10 HOPM €THKETY Ta MOBaru 10 iHmux. BoHa Moxe
MPOSBIIATUCS Y 3yXBaJIOCTI, HEBUXOBAHOCTI, PaMiIbIpHOCTI a00 HABITh Y HaXaOCTBI.
P0o3B’3HICTh YaCTO CIPUITMAETHCS SIK HETIOBara JI0 OTOUYCHHS.
Po3yMiHHSI IK OCMHUCJIEHHSI — 1I€ KOTHITUBHHMU TIpoliec, 110 Tepeadadyae TinMOoKe
YCBIJIOMJICHHSI 3MICTY OTpuMaHoi iHdopmarlii, i aHami3 1 B3a€EMO3B’SI30K 13

MOTEPEAHIM TOCBIIOM.
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CMOKIHT — 11e 40JIOBIYMi BeyipHiid O(DiliiHUNA KOCTIOM 13 YOPHOro ab0 TEMHOTO
TKAHOTO MaTepiaiy, SIKA{ 3a3BUYail BKIIIOYAE IM1JKAK 13 HIOBKOBUMH JIal[KaHAMU, 01Ty
COpPOYKY Ta METEIHK.

ChiBnepe:kuBaHHSl — 1€ 3/IaTHICTh JIIOAMHUA €MOIIIHO pearyBaTH Ha MOYYTTS Ta
NepeKUBAHHS 1HIINX, PO3YMITH iXHIH CTaH 1 BUpaKaTH MIATPUMKY.
CuiBpoOIiTHMITBO — 1€ TPOIEC CHUTLHOI MisTBHOCTI oci®0 abo opraxizaiii,
CIpSMOBAaHUM Ha JOCATHEHHS CHUIBHUX IIUICH, 110 Mependadyae KOOPAMHALIO il Ta
B3a€MOJIOTIOMOTY.

CuoinkyBaHHs — 11€ npouec oOMiHY 1HQOpMaIl€r, TyMKaMHi, EMOLISIMH MK JIBOMa
a00 OUIbIlIe YIACHUKAMHU 3 METOIO B3a€EMOPO3YMIHHS Ta BCTAHOBJICHHSI KOHTAKTIB.
CuoinkyBaHHS ApPYyxKHE — 11e popMa KOMYHIKaIlli, o0 0a3yeThCsl Ha B3aEMHIN JOBIPI,
IIMPOCTI Ta MIATPUMII, CIOPSAMOBaHA Ha MIATPUMAHHSA TEIIUX MIXKOCOOUCTICHUX
BIJTHOCHH.

CuinkyBaHHS €J1yK00BO-TOBAPHCHKe — 1€ KOMYHIKAaTUBHA B3a€MO/I1s1, IO MOETHYE
II0BHM Ta He(OPMAJIbHUIA CTHIIb, 30€piralouu MpoQecioHalli3M, ajie J03BOJIAI0YH
T0OPO3UWINBHI TOH 1 EMOIINHY OJU3bKICTb.

CninkyBaHHsi cyOopauHaniiine — 11¢ ¢opMa B3aeMo[ii, 110 BHU3HAYAETHCS
1€EpapX1YHUMU BITHOCMHAMU, TIPH SIKIA OJHA CTOPOHA Ma€ BUIIMM CTATyC 1 PETYIIIOE
KOMYHIKAIII1O BIATOBITHO A0 CIY>KO00BUX 000B’SI3KIB.

Chocido — me meron abo 3aci0 HOCATHEHHS IIEBHOI METH, IO MOXKE BKJIFOYATH
KOHKPETHI [I1i, CTpaTerii Yu MiAXO0AH 10 BUPIIICHHS 3aB/IaHb.

CnocoOu (MexaHi3MH) BIUIMBY HA JIIOAUHY — 1I€ CYKYITHICTb METO/IB, IPUHOMIB 1
CTpaTeriid, SKi BUKOPUCTOBYIOTHCA JUIsl 3MIHM TIOBEMIHKH, JYMOK, PIillIeHb a0o
€MOLIIMHOTO CTaHy JIOAMHA. BOHM MOXyThb OyTHM $K YCBIAOMJICHHUMH, TaK 1
M1JICBIIOMUMH, @ TAKOK MaTH MO3UTUBHUI a00 MaHIMyISITUBHUN XapakTep. OCHOBHI
MEXaHI13MU BIUTUBY: NEPeKOHAHHS — apTyMEHTOBaHE JIOBEACHHS MEBHOI TOYKU 30pY
IUTsl 3MIHU TIEpeKOHaHb abo MOTHBALll; HagiloeanHs — nepenaya iHdopmailii B 00xia
CBIJIOMOT0 aHali3y, 4acTO 4Yepe3 eMOLINHUN BIUIMB, MaHINy1ayisi — TPUXOBaHE
VOPaBIiHHSA TMOBEAIHKOIO 3 METOI0 JOCATHEHHS BIIACHUX 1HTEPECiB; Mpuxiao

(MoOeniosanHs) — BIUIMB 4epe3 JIEMOHCTPAIII0 MOBEAIHKH, SIKY JIIOAWHA HACHIIYE;
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NCUXiyHe 3apajdiceHHs — Tiepeaada eMOIIHHOTO CTaHy Bif OAHIEI JIOIWHU JO 1HIION
abo Tpynu; agmopumem — BIUIUB 3aBJISIKU CTATyCy, AOCBITy a00 pemyTallii BILTMBOBOI
0CcO0U; 3a0xouenHs | NOKApawHs — BUKOPUCTAHHS MO3UTUBHOIO ab0 HETaTHBHOIO
MiAKPITUICHHS. Ui CTUMYJIOBaHHS Oa)XXaHOi MOBEAIHKH; 2pPYNOSUli MUCK — BIUIHB
KOJIEKTUBHOI JyMKH a00 HOPM TPYIIH Ha 1HIUBIyaJIbHI PIIICHHS.
Crparerisi cnmijIkyBaHHSl — I1¢ TUIAHOBAaHUHM MiAXIJ 10 KOMYHIKaTHBHOI B3a€MOII,
[0 BPaxoBYE IIiJIi, CUTYyaIlit0, 0OCOOJUBOCTI CIIBPO3MOBHUKIB 1 ClIOCOOM €(PEeKTUBHOI
nepeaadi indopmarrii.
CrpumaHicTh — 1€ 3[aTHICTh KOHTPOJIOBATH CBOi €MOIIii, ClIoBa Ta BUMHKH,
BUSIBJISIFOUU TIOMIPKOBAHICTh, CAMOBIIA/IaHHA Ta PO3CYUTUBICTh. BOHa MposiBIIsiEThCS y
TEPIUISIYOCTI, BIICYTHOCTI IMITYJIbCUBHOCTI, YMIHHI HE pearyBaTu pi3Ko Ha IPOBOKaIIii
ab0 HemnpuemHl cutyauli. CTpUMaHICTh JONOMAara€ MIATPUMYBATH TapMOHIKHI
B3a€EMUHU, YHUKATU KOHQIIKTIB 1 TPUIMATH BUBAKECH1 PIIICHHS.

T
TakT — 1e 31aTHICTH JIIOAWHU MOBOJUTHUCS KOPEKTHO, AENIKATHO Ta BPaxOBYBATH
MOYYTTS, IYMKH W OOCTaBUHU I1HIIMX, JOTPUMYIOUHCh HOPM E€THKETY Ta KYJIbTypHU
CIIJIKYBaHHS.
TakTuka cHUIKYBaHHSI — 1€ CYKYIHICTH CTpaTeriii, METOJiB 1 MPUHOMIB, MIO
BUKOPUCTOBYIOTHCA JIJ1s1 €(PEKTUBHOI KOMYHIKAIli Ta TOCATHEHHS MOCTaBICHUX LIIeH
y B3a€EMOJI1 3 IHIIIUMHU JIFOJbMH.
TakTWiIbHO-KiHETHYHA TAKTHKA — 116 BUKOPUCTAHHS JIOTHKIB 1 JKECTIB SIK 3aCO0y
KOMYHIKaIlll, 10 CIpHUSE BCTAHOBJIEHHIO KOHTAKTy, CTBOPCHHIO JOBIpH Ta
BHUPaXXEHHIO €MOIIill y MI>KOCOOHUCTICHOMY CIIIKYBaHHI.
TakTOBHA MOBEJIHKA roTeJIbLHUX NMPANIBHUKIB — 11€ JOTPUMAaHHS MPABUJI €TUKETY,
N0OpPO3UUINBICTh, YBAXHICTh Ta KOPEKTHICTh Yy B3a€MOJIi 3 TOCTAMM, IO CIpPHUSIE
CTBOPEHHIO KOM(OPTHOI aTMOCc(hepH Ta TO3UTUBHOTO IMIJKY 3aKIay.
TakTOBHICTH — 1€ BMIHHS MIPaBUJILHO i I€JIIKATHO MOBOJUTHUCS B PI3HUX CUTYaIlisIX,
BpPaxOBYIOUH TOYYTTS, AYMKH Ta OOCTaBMHH IHIINX JIO/AeH. BoHa MposBiIs€eThCS Y
BMIHHSX BUCJIOBIIIOBATH CBOI TyMKH 0€3 00pa3 1 He3py4IHOCTEH JJIs CIIIBPO3MOBHHKA,

,Z[OTpI/IMaHHi CTHUKCTY Ta TToBa3i JO0 MCXK 0COOMCTOTO IIpOoCTOPY. TakToBHA JIOJMHA
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YHHUKA€E PI3KUX BUCIOBIIOBaHb 1 BMi€ 3HAXOAUTH MPABIIIbHI CJIOBA HABITh Y CKJIATHUX
CUTYyaIlisiX.
TosepaHTHiCTh — 1€ TEPIUMICTh 1 MOBara J0 TMOIVISAIB, BipyBaHb, TPAJMINHN 1
crioco0y JKUTTS IHINMUX JIOJCH, HaBITh SKIIO BOHU BIAPI3HAIOTHCS BiJ BIACHUX.
TonepanTHa N0 UHA NMPUKWMAE PI3HOMAHITHICTD CBITY 1 BMIE MUPHO CIHIBICHYBaTH 3
IHIITMIMU, HE HaB’SI3yI0YU CBOIX IMEPEKOHAHb.
Tponu — ne cTuricTraHi 3aco6u MoBU (MeTadopa, METOHIMISA, TirmepOosia TOIIO), MO
BUKOPUCTOBYIOTBCSL JJII OOpPa3HOTO BUPAKEHHS IYyMOK, MIJIBUIIEHHS EMOIIMHOI
BHPA3HOCTI Ta BIUTMBY Ha CllyXaya Yd YdTaya.

Yy
YHUKHEHHS1 — 1I€ CTpaTeris MOBEIIHKU a00 CHUIKYBaHHS, sika mependavyae cBijoMe
YXWICHHS B1J KOH(QIIKTHUX CUTYyallli, HeOakaHUX TeM a00 CylepewIMBUX MOMEHTIB
3 METOIO 30€pEKCHHS TAPMOHINHUX BITHOCHH.
YnepenxeHHsl 3aciIy:KeHOr0 3BHMHYBAYeHHsl — I1I€ BUIEPEIKyBalbHI [ii abo
apryMEeHTH, CHOpPSMOBaHI Ha 3amoOiraHHs KPUTHUIIl YU HEraTUBHUM HACIIIKaM,
IIUISIXOM TIOSICHEHHST 200 BUIIPAB/IaHHS MTEBHOI MMOBEIIHKH.

()]
daMiabApHiCTh — 1Ie HaAMIpHA a00 HEBUIIpaBIaHA HEOMIIIHHICTD y CIUIKYBaHHI,
KOJIU JIFOJIMHA 3BEPTAETHCS A0 I1HIIMX 3aHAATO BUIbHO, 0€3 HaJEkKHOI MOBaru 4u
aucTaHuli. BoHa Moxe mposBISATUCS y 3BEpHEHH] Ha "TH", BUKOPUCTAHHI XapTiB 4u
KECTIB, SIKI HENOPEYHI y TIEBHOMY KOHTEKCTI, OCOOJMBO Yy CTOCYHKax MixX
MaJo3HAaHOMUMH JIIOAbMU a00 B odiuiiHii o6cTaHoBUl. DaMiNbsIpHICTH YaCTO
CIIPUIMAETHCS SK TMPOSIB HEMOBaru ado0 BIACYTHICTh TakTy.@irypm pedeHHsi — 1ie
PUTOPUYHI KOHCTPYKIIi, IO CHPHUSIOTH MiJICUJICHHIO BHUPA3HOCTI MOBH, TaKl SK
MOBTOp, 1HBEPCIsA, AaHTUTE3A, Mapayelli3M, pUTOPUYHE 3aAMUTAHHS TOLIO.
dpak — 1ie oIMiHHAN YOJOBIYNN BEUIpHINA KOCTIOM 13 JOBIOIOJIUM IIiKAKOM, SIKHMA

TPAAMIIITHO BUKOPUCTOBYETHCS HA YPOUHUCTUX 3aX0/1aAX.

|

YacoBi Mexi — 11¢ BCTAaHOBJICHI paMKH 4acy, 5Kl BU3HAYAIOTh ONTUMAaJbHI MEepioau
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IUIA JIIJIOBUX TEPErOBOPIB, 3yCTpiueil, 0OCIyroByBaHHs KJIIEHTIB a00 BUKOHAHHS
MEBHUX 3aBJlaHb 3 ypaxyBaHHSM OCOOJIMBOCTEH poOOYOro Mpolecy Ta 3BHUOK

YYaCHUKIB KOMYHIKaIIii.
PO3/I1J 8. TO3BILJLISA I AHIMAIIISI B IHAYCTPII TOCTUHHOCTI

A
AOcCTpaKTHa rpa — I Tpa, sIka He Ma€ OJHOT TEMH YM CIOKETY, 1 CKIAJa€ThCs 3
00OMexXeHOro Habopy €JIEMEHTIB Ta MPOCTUX MPaBHJI (HAIIPUKIAJ, XPECTUKU-HYIIHUKH,
11axH, IIAMIKJ, Hapau, 10).
ABaHCIEeHa — II€ TPOCTIpP CIIEHH, 110 PO3TAIIOBAaHUII MK 3aBICOI0 Ta pamIiow ado
3aJI0M IS TJIs11aviB.
ABTOpChKA MO3HUILIsE — 1I¢ TOYKa 30py abo i7es, Ky BIJICTOIOE€ MOBEIlb, aBTOP YU
MUCbMEHHHUK.
AriTtanisi — 116 OCHOBHHMU 3aci0 BIUIMBY Ha CBIJOMICTh 1 HACTpId IMIMPOKUX Mac,
COPSIMOBAaHUM Ha CHOHYKAHHS iX [0 MOJITUYHOI YM 1HIIOI aKTMBHOCTI, @ TaKOX
i71eosoriuHa 30posi B 60poThO1 MapTiii.
Aritreatp — 1ue ¢opma MacoBOro TeaTpaji30BaHOrO JIWCTBA, IO BHUCBITIIIOE
aKTyaJibHI TPOMaJICHKO-TIOJIITUYHI TEMHU.
AKBanapkK — ¢ po3BaXaJlbHUM KOMIUIEKC, 110 Ma€ 1HPPACTPYKTypy IJi BOJHHUX
Irop Ta aTpakIlioHIB.
Akciosioriss rpu (Bij rped. axia — IIHHICTh, l0g0Ss — CIOBO, HaBUaHHS) — II€
¢binocodcrka AUCIUTUTIHA, SIKA JOCITIHKYE TPY SIK CUCTEMY IIIHHOCTEH, 110 POPMYIOTh
3MICT 1 CIPSIMOBAHICTb 1TPOBOI JIISJILHOCTI T4 OPIEHTYIOTh OCOOUCTICTh HA KOHKPETHI
i1 1 BUNHKU.
AKCi0JIOTiYHIH MOTeHWiaJ A03BILIA — 11 3AaTHICTh J03BULISA (pOpMYyBaTH LIHHICHI
ySIBJICHHSI Ta Opl€HTallii ocolu.
AKIEHTyalisl XapaKkTepy — 1€ 0COOIMBICTh OCOOMCTOCTI, sIKA 3AJIUIIAETHCS B MEKaX
KJIIHIYHOT HOPMH, ajie MpHU LbOMY OKpPEMI PUCH XapaKTepy BUSIBISIOTHCS HAAMIPHO

BUPAKECHUMU.
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AJieropisi — e cmnocié BHUpaXeHHsA aOCTpakTHUX 1€l depe3 KOHKPETHI XyI0XKHI
oOpa3zu.

AmepiTpem (ameritrash) — HaCTUIBHI 1TPH, IO HAJIEkKATh JO0 aMEPUKAHCHKOI IITKOJIH.
Ixi XapakTepHi pUCH BKIIOYAIOTH JETANLHO PO3POOIEHY TEMATUKy, HpAMi
KOH(UIIKTH MIDK TpaBIsIMH, 3HAYHY pOJIb BHUIIAJIKOBOCTI, a TaKOX MOXJIHMBICTh
"BUOUTH" TpaBL 3 TPH, MICIA YOTO BiH OlIbIlIe HE MOXE OpaTH y4acTh.

AmdpiteaTp — 11e MicId IS TUIA1a41B, PO3TAIIIOBaHI HA PI3HUX PIBHAX 3a MAPTEPOM.
Animaniiina komaHga — 1e rpyna (axiBIiB, SKI 3alMarOThCA OpraHi3alli€lo
JO3BULIS B TOTENSIX, HA KOPIIOPATHBHUX 3aX0J1aX Ta AUTSIYUX CBSTaX.

AHiMamiliHi TypMapumpyTd — 1€ CHelialxi30BaHl TYypUCTUYHI TOI3JIKHU, IO
MPOBOJIATHCS 3 METOIO pealtizallii oJiHi€l aHIMaIliiHOT mporpaMu, abo Oe3nepepBHU
aHIMAaI[iMHUN Mpolec, 10 PO3TOPTAEThCA Y (hOPMI MOJOPOXKI, 3 MEPei3aMu Bijl OJTHIET
aHIMaliiHOI TOoCIyrd (MporpaMM) 10 1HINOI, $KI TPOMOHYIOTHCS B PIZHHUX
reorpapiyHuX JOKaIIsX.

AHOTAalisl — 116 KOPOTKUM OTJIsAJl KHUTH, CTATTi, CIEKTAKJIIO Ta 1HIIUX MOJIOHUX
TBOPIB.

AHTPAKT — 1Ie iepepBa MIXK A1IMU BUCTABH.

Apt-nupexkTop (Bin anrmiiicekoro "Art" — mmctenTBo Ta jmatuHchbkoro "director'-
OUPEKTOp) — 1€ XYyIOoXKHIA abo TBOpPUMl KEPIBHUK, apT-MEHEIKEp, TOJIOBHHIA
XYJ0KHHK; KEPIBHUK XYJ0KHHOTO 200 1HIIIOIO TBOPYOIO BIALIY.

Aptuct (ppaniy3pkoto "Artiste", cepenHbOBIYHO-TATHHCHKOIO "Artista" — MUTellb,
XYJIOXKHHUK, MaicTep, Bij JIaTUHCbKOro "Ars" — MHCTEUTBO) — TepMiH 3 Oararbma
3HAYCHHAMH. Y KIHOUOMY poi — "apTucTka'.

AcCHCTeHT (Bi JaTMHCBKOro "assistens" — MPUCYTHIN, MOMIYHUK) — B 3arajJbHOMY
CEHCI 11€ TOMIYHUK (PaxiBIis.

ATpPaKTHBHI MapKu — 1€ PO3BAXKAJIbHI IEHTPH, SIKI € CIPaBXKHBOIO IHIYCTPIEIO
BiJIMOYMHKY Ta PO3Bar 3 BIACHOIO CKIAJHOK 1HPPACTPYKTYpOIO, MPU3HAUYCHOIO IS
PO3MIIIIEHHS, XapuyBaHHS Ta HAaBYaHHS.

ATpakIioH — T1I¢ po3BaKaIbHUN 00'€KT, MmO B OyKBaIbHOMY TEpeKiIanl 3

(dbpaHiy3pK0i 03Havae "To, 110 npruBadIoe".
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ATpakuisi — 1ile BAHUKHEHHSI Y CIIPUIHATTI 1HAMBIAa MPUBAOIMBOCTI, 3allIKaBICHOCTI
Ta OaKaHHS.
AyaiajgbHe 3raayBaHHsl (aHrmiiicekoro "Audio Mention") — 1e 3rajyBaHHS iMeHI
CIIOHCOpA TIiJ Yac TeNeBi31iHNX a0o pajionepenad.
AYKIIiOH — 11¢ MyOIIYHUI MpoaaX, Ha AKOMY TOoBapu a00 MaliHO BUCTaBJISIOTHCS Ha
IPOJaX.
AdekT — 11e IHTeHCUBHHMI 1 BITHOCHO KOPOTKOYACHUHN €MOIIHUI cTaH (HampuKIIa,
JII0Th, JKaX, BIA4aM, €KcTa3), Mij 9ac SKOro 3HWKYETHCS PIBEHb CAMOKOHTPOJIIO: /i1 Ta
BUMHKU BUKOHYIOTHCS 1] BILIMBOM OCOOJIMBUX €MOLIIMHUX MPOIIECIB.
Adima — e iHpopMaiiitHe a00 peKIaMHe apKylIeBe BUIAHHS, 1[0 MICTUTh JIaHi PO
MEeBHUM KyJIbTYypHUM 3aXi/]1 (1I0/1110) 1 MPU3HAYECHUM JIJIST pO3KJICIOBAHHS.
AdopusM — 11e¢ KOPOTKE 1 BIYYHE BUCIOBIIOBAHHS, SIKE € JIAKOHIYHUM 1 €MHHUM, Ta
MICTUTD BKIIUBY JTYMKY.

b
Bajer — ne gopma TeaTpaJbHOrO MHCTELTBA, B SIKIM 3MICT NepenaeTbcst 0e3 CIliB
yepe3 My3uKy, TaHeIb Ta MaHTOMIMY.
Banermeiictep (Him. Ballettmeister — «mmocTaHOBHHMK 0ajneTy») — 1€ oco0a, sfka €
aBTOPOM 1 TOCTAHOBHHKOM II0Y-0aJIeTiB, TAHIIIB, XOpeorpadiuHUX HOMEPIB, a TAKOXK
TaHIIOBAJILHUX CIIEH B OIE€pax Ta oleperax, 1 Kepye OaJeTHOIO TPYIIOH0.
Bank (bank) — e irpoBi pecypcH, fKi HE HalleKaTh *OJAHOMY 3 YYaCHHKIB I'pH
(manpuka, GImKu, iIrpoBi rpoiirl ado 1HIII ITPOBI [Iii Ta PECypCH).
Bacopama — 11e pexkiiamHa naHelnb 3 MiJCBIUyBaHHSIM, SIKa BCTAHOBIIIOETHCS Ha Jaxy
TPAHCTIOPTHHUX 3aC001B, TAKUX SK aBTOOYCH UM TaKCl.
Bexkaaiin — 11e 3ByKoBe 0O0JaHAHHS HA CIIEHI, sSIKe HEOoOX1aHE NIl poOOTH apTUCTIB,
32 BUHATKOM CaMOi aKyCTUYHO1 cucteMu. CroIi BXOJIATh MOHITOpU, KOMOIKH Ta 1HIIIE
oOJaiHaHHS, 1110 3a0e3Meuye IKiCHY Ipy 1 BOKaJl My3UKaHTIB.
Beaberax — 11e nepiuii noBepx, po3TalioBaHuil HaJ MapTepoM 1 amdiTeaTpoM.
Benyap — 11e 110k1, po3TaiioBaHi o 00uaBa OOKU MapTepy Ha PiBHI CLICHHU.
Bienane — me momis, 1m0 MPoXOoauTh KOXHI ABa poku. lleit Tepmin 3a3Budaii

BHUKOPHUCTOBYETLCA AJIA OIIMCY BUCTABOK CYyYaCHOI'O MUCTCITBA, @ TAKOXK MY3UUYHUX 1
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KiHO(heCTUBAJIB.
baaroaiiina opranizanisa — e HEypsA0Ba, HEJAEP)KaBHA CTPYKTYpa, CTBOPEHA IS
peanizariii 61aroJiMHUX 1HIIIATUB.
BaaroaiiinicTh — e HagaHHA 6€3KOMTOBHOI (200 Ha MUJIBFOBUX YMOBAaX) JOIIOMOTH
THUM, XTO ii TIOTPEOYE.
Baa3zenn — 11¢ CrieHIYHUI TTEPCOHAXK, MO 3'SIBISETHCS Y TPAAUIIIMHUX SIPMAPKOBHUX Ta
OaylaraHHUX BUCTaBax.
Bykep — 1ie mocepenHuK, SKUW 3axXWIA€ 1HTEPECHM HE JIMILE apTUCTIB, a U
OpraHi3aTopiB PO3BAKAIBHUX 3aXO0/IIB.
BykiHr — 1e cucrema B3aemMo/lii Mi>K apTHUCTOM, KJIIEHTOM 1 OYKIHT-areHTCTBOM, SIKE
dhopMye KaTajor apTUCTIB.
BykiHr-areHTcTBO — 1€ Creliagi3oBaHa KOMIIaHis, 110 3alMa€eThCd KOOPAUHALIEI0
CTOpIH, $IKI MalOTh TOCIOJApPCHhKO-IUIOBI BIJIHOCMHHU, a TaKOX areHTyBaHHSIM
(aHT@)XEMEHTOM) apTUCTA HAa MOTPIOHY 3aMOBHUKY JaTy.
Byradopist — e npeameTH, Kl ClieHIaIbHO BUTOTOBIISIIOTHCA Ta BUKOPUCTOBYIOTHCA
3aMICTh CIIPABXHIX peder y TeaTpalbHUX MTOCTAHOBKAX.
Bydonana (6;1a3eHCTBO) — 1€ MPUKOM, 1[0 BUKOPUCTOBYETHCS B IIUPKY, HA €CTpail
Ta B TeaTpi, SKUH XapaKTEPU3YEThCS SICKPABUM KOMIYHMM TMEPEOUIHIICHHIM 1
KapUKaTypHUM 300pa)K€HHSIM NEPCOHAXIB, N1 Ta ABUII. Mae sICKpaBO BUpaXeHE
ApMapKoOBE 3a0apBICHHS.
Broaker — 11e KomTopuc BUTpAT 1 JOXOMIB, IO CTOCYETHCS OJHOTO a00 KITBKOX
MOB'sI3aHUX MIXK COOOIO CITEIlaJIbHUX 3aX0/I1B.

B
Bapreiim (wargame)— 1e BICBbKOBa Tpa, SKa MOJETIOE peanbHI a00 BUTaIaHi
BiliCbKOBI KOH(IIKTH. BapreliMu BiIpI3HSIOTBCS CKJIAJHUMHU Ta JACTAIbHUMHU
MpaBujaMH, 10 JO3BOJISIIOTH BIATBOPUTH O€37i4 XapaKTEPUCTUK 1 0COOJMBOCTEH
OOMOBHUX YMOB.
Bap’ere (po3mMaiTicTh) — 1€ TE€ATp JIETKOTO KaHPY, B pernepTyapl IKOro MOE€IHYIOThCS
pi3HI BUAM CIIEHIYHOTO MHUCTEITBA, 3 aKIEHTOM Ha KOMeIil0. Mae po3BaxallbHO-

IFPOBUI XapakTep 1 CKIATAETHCS 3 TEMATUYHUX OJIOKIB, IO MICTATh OKpeMl1 HOMEpPH
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3a y4acTIO CHiBaKiB, TAHI[IOPUCTIB, KYIIJIETUCTIB, (DOKYCHHUKIB Ta KJIOYHIB. Y TaHIISIX
Bap’€Te BTUTIOETHCS CIJIECK €MOILIIN, TEMIEPAMEHT 1 KUTIIHHS MPUCTPACTEH.

Benyumii — 1ie oco6a, sika Orojoirye HOMEpPU MPOrpamMHu Ta 3alOBHIOE MAy3H MIX
HUMU. BiH Takok MOXe TTPOBOJUTH HATOPOKEHHS, KOHKYPCH, iTpH, ayKI[IOHU TOIIIO.
Ile xmrouoBa (irypa Oyab-sSKOro 3axojy, sKa B 17ealll 3/laTHa YTpUMYBaTH yBary
PI3HUX ayAUTOPIH 1 BUKIMKATH HIUPUN 1HTEpEC A0 MOIIH.

Bepren — 1ne crapoBUHHUM NEPECYBHUM YKPAIHCHKUM JIJIBKOBUU TeaTp, B SAKOMY
CTAaBWJIM PENITiiiHl Ta CBITCHKI (TIEPEBa)KHO >KAPTIBIMBI Ta 1pPOHIYHI) IT’€CH; BIH
BIJITBOPIOE CIIEHY HAPOHKEHHS XPHCTA.

BuxonaBuuii nmpoarocep — 11e daxiBelp, IKUH KOHTPOJIIOE Ta KOOPJAUHYE BCl €Tanu
MIJTOTOBKM Ta TPOBEJIEHHS 3aXOAy: BiJl KOHIEMNIi Ta KpeaTuBy A0 (DIHAHCOBOTO
IJIaHyBaHHS, MPOEKTYBaHHS 3aXO0/y, aJIMIHICTPYBaHHA Ta 3BITHOCTI. BiH mparoe B
TICHIM CIIBIpaIll 3 3aMOBHUKOM 1 HECE BIAMOBIAAIBHICTD 3a peajiizallito Horo iei.
B3aemonia mixk rpaBusmMm (player interaction) — 1€ XapakTepUCTHKAa TpH, IO
BH3HAUA€ MOXKJIMBICTH TPABIIIB BIUIMBATH OJIMH HA OJTHOTO CBOIMH HisiMu. BoHa Moxke
OyTH TIPSIMOIO, KOJIM JIii OJJHOTO TpaBlisi O0e3MocepeHhO BIUITMBAIOTh HA 1HIIOTO, a00
HETPSMOI0, KO BIUIUB BIIOYBAETHCS OMOCEPEIKOBAHO.

BucraBa — 1e TeaTpaibHa MOCTAaHOBKA, 10 MaE OOMEXKEHHH udacoBuUi (dopmar i
peani3yeTbcsi BIAMOBIAHO /10 PEXUCEPCHKOrO 3aayMy Ta aKTOPCHKOI TpH.
IpaMaTypriuHoro TBIPY 3 BHUKOPUCTAHHSIM MY3HMKa, TeaTpalibHUX JIeKOpalliil.
MeXaHi3MiB TOILO.

BucraBka — 1e ny0iiyHa JEMOHCTpallisl JTOCATHEHb y cepax €KOHOMIKH, HAYKH,
TEXHIKH, KyJIbTYpPH, MUCTEITBA Ta 1HIIUX aCMEKTIB CYCHUIBHOTO XUTTS. Lle moHsTTs
MOKE CTOCYBAaTHCS SIK CaMOT0 3axoJy, Tak 1 Micls HOoro mpoBeieHHA. BucraBku
MOISIOTHCSL HA MICIIEBI, HaIlIOHAJIbHI, MI>KHAPO/IHI Ta BCECBITHI, a TAKOX 3arajibHi,
SIK1 OXOTUTIOIOTH BC1 ChepH JIFOICHKOT MisITBHOCTI.

BinnycTka — 11e mepiog BIAMOYMHKY, SIKMH BUMIPIOETHCA B KaJCHAAPHUX JHAX 1
HAJA€ThCSl TMpalliBHUKAM 3 TapaHTi€l0 30epekeHHs Miclsg poOOTH Ta 3apoOiTHOI
TUIATH.

BinbHmii yac — 1ie yac, 1110 He BUKOPUCTOBYETHCS NIl BUPOOHMYMX a00 KUTTEBUX
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notpeo.
BoaeBisib — 11€ j)xaHp KOMEii, IO BKIIIOYA€ HAPOAHI MiCHI-KYTUIETH, POMAHCH, TaHIII
Ta TeaTpaJibHI BUCTABH.

r
I'ik (geek) — e ocoba, sika Mae TIMOOKI 3HAHHS Ta CHJIBHUH 1HTEpeC /10 TIEBHOI TEMH,
0COOJIMBO SIKIIO BOHA € TEXHIYHOIO, CIIEIIaai30BaHOI0 a00 HIIIEBOIO.
I'nsapay — e groauHa, SKa CIOCTEpirae 3a MOJIE0 3 OOKy; TOW, XTO JTUBUTHCS
BUCTaBY, (1JbM, CHOPTUBHUM MaT4 TOIIIO.
Tl'osoBHA YacTMHA TBOPY — 1€ KOMIIO3HIIIHHUN €JIEMEHT, B SIKOMY 30CEpEeIKEHI
HaWBaxuBIIIl (aKTH, 171€i, y3araJbHEHHS Ta BUCHOBKU. BOHA MICTUTH PO3BHUTOK 1
PO3B'sI3aHHS OCHOBHOT 171€1.
I'onka (race game) — 1e rpa, B K y4acCHUK Ma€ MPOUTH MEBHY JTUCTaHINIO abo
Tpacy Ta MepIIUM JOCATTH (QIHIITY.
I'pa (game) — 11e AIATIBHICTD JIOJAWHY, IO MA€ HA METI YMOBHE MO/JICJIIOBAHHS 1HIIINX
BU/IIB JIISVIBHOCTI 3 PO3Ba)KaJbHOK 200 HaBYAJIbHOK METOIO.
I'pa nas Beuipok (party game) — e rpa, npyu3HaYeHa Juisl BETUKOI IPYyIu JOJEH, Ka
BUMara€ MiHIMyM KOMIIOHEHTIB 1 BAKOPUCTOBYE TBOPUI 3/110HOCTI Ta CAMOBUPAKEHHS
IPaBIIB.
I'pa 3i 3pagHMKOM — 1€ PI3HOBUJI KOPIOPATHBHOI TI'pU, B SKIH OAMH ab0 KIJIbKa
YYaCHUKIB TAEMHO HAMararoThbCsl MPUBECTU KOMAHIY J10 TOpa3ku. Y pasi ycmixy Bcl
1HIII TPaBIIl MPOTPAIOTh, & 3PATHUK BUTPAE.
I'pa 3 kyOukamu (dice game) — 11e rpa, B IKili MEXaHIKOIO I'PHU € KUJAHHS KyOUKIB.
I'pum — 11e poriec HaAaHHSI aKTOPOBI HEOOXIAHOTO BUTJISAY JJII BUKOHAHHS TTEBHOI
POJIi 32 IOIOMOTOF0 CrerianbHuX (pap0, HaKICIOBaHHS BYCiB, OOPOJIU TOIIIO.
I'pomoBa BuHaropoaa — 1e Oylb-sika cyma TpoOIIeH, sIKy KIIEHT J0OPOBILIBHO
BUILJIAUYE 3a HaJaHy MOCIYTY, TAKOX BlJOMa SIK YaiOBI.

A
JeBi3 — 11e KOpoTke popMyIIOBaHHS 1/1€1 a00 CyTi 3BEpHEHHS.
Henaaiin (Big aunrn. deadline) — me kpaiiniii TepmiH (mata abo d9ac), A0 SKOTO

NOTPiIOHO BUKOHATH MEBHE 3aBJaHHS.
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Jlexopauist — 11e enieMeHT o(hOpMIIEHHS, 110 MPUKpAIlIae€ BUCTaBy a0o 3axi.

JUKMHII — 1€ MY3UYHUN (PparMeHT, 110 aCOI[IOETHCS 3 OpEeHAOM.

JskyMOi — 11e 3HauHO 301UIBIIIEeH] MO/JIENl YIIAKOBOK PEKJIAMOBAHOTO TOBApY.

JluM - MalIMHA — 1€ TPUCTPIi, 1110 TEHEPY€E Ta POMOBCIOIKYE TUM Y BU3HAUCHOMY
HampsiMKy. BoHa 4YacTo BHKOPHUCTOBYETHCS JUIsl MOCUJIEHHS €(EeKTy CBITIIOBHX
NpWIaAiB, OCKUIBKH MPOMEHi, II0 MPOXOJATh Yepe3 TUM, CTBOPIOIOTH YHIKaJIbHE
Bi3yaJbHE CIIPUHHSATTSL.

JupexT-meit1 — 1e QopMa mpsMoi MOmITOBOI po3cuiku. lle peknama, ska
HAJCUJIAEThCsl O€3MOCEePEeHbO CIOXKHMBAdYaM, $AKI MOXKYTh OyTH 3allIKaBIE€HI Y
CITIBIIpAIll 3 KOMIIaHI€r0 a0o B 11 MPOayKTaxX.

Jiana3oH roJiocy — 11¢ KUIbKICTb HOT, SIK1 3/1aT€H B1ITBOPUTH T'OJIOC aKTOPA.

JisioBa rpa — ne iMitamis ad0 MOJEIIOBAHHS peajbHOI €KOHOMIYHOI CHUTyauli y
¢dbopwmi rpu. KoskeH ydacHUK BUKOHY€ MEBHY POJIb 1 3MIIACHIOE i1, 0 BiI0OpaXarTh
MOBEIIHKY JIIOJIEH Y peaJbHOMY JKUTTI, aje 3 ypaxyBaHHSM BCTAaHOBJIGHUX IPaBHII
rpu. JliJOB1 irpu BUKOPHUCTOBYIOTBCS SIK METOJ 1 3acCi0 MPAKTUYHOTO HABYAHHS B
EeKOHOMIIIl Ta Oi3Heci, a TakKOoX CIYT'YIOTh JJIS BUBUYEHHS HOPM EKOHOMIYHOI
MOBEJIHKHA Ta OCBOEHHSI MPOLECIB MPUHUHATTS EKOHOMIYHUX PIIICHb.

JIMBePTHCMEHT — 1€ IPOTpama, IO CKIAJAETHCS 3 HOMEPIB PI3HUX KAHPIB, TAKUX K
CIIB, My3MKa, TaHIl, CIICHKH, a TaKOXX YPUBKH 3 ONEpHUX 1 OaneTHux Buctas. lleit
KaHP CAJIOHHOI MY3WKHU Harajye Imomypi 1 MOXe BKJItOYaTh OaneTHi ab0 BOKaJbHO-
xopeorpadiuyHi HOMEpH, BIIOOpaKar4M XapakTep 1 PI3HOMAHITHICTH €CTPaJHOTO
MUCTEIITBA.

JluKuis — 11e piBeHb BUPA3HOCTI BUMOBH 3BYKIB, iX KOMOIHAIIi}, CKJIa(iB BiAIOBITHO
10 (POHETUYHUX HOPM MOBH.

JAunamiuna rpa (fast-paced game) — me rpa 0e3 mepepB, B sKiil YYaCHHKHU
BUKOHYIOTH J1ii 0€3 may3 1 3yM1HOK.

Jluckyciss — 1e OOroBOpeHHSI NEBHOIO CHIPHOTO MUTAaHHA B TMOJITHIN, HayI,
JTUTIIIOMATIi TOIO, @ TaKOXK JOIMOBiACH, KHUT Ha KOoH(eEepeHIisX, 300pax, y mpeci Ta
1HIIMX TUIaTGopmax.

HoroBip — 1e yroga MDK JBoMa a00 OUIbIIE CTOPOHAMH, IO Ma€E Ha METI


https://uk.wikipedia.org/wiki/%D0%A4%D0%BE%D0%BD%D0%B5%D1%82%D0%B8%D0%BA%D0%B0
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BCTAHOBJICHHS, 3MIHY a00 MPUITUHEHHSI IMBUIbHUX MPaB Ta 000B’S3KIB.

JlonaTkoBi aHiMaliiHi MOCIYIM MiJ Yac TEXHOJOTIYHUX NepepB — L€ MPOrpamu,
K1 TOKJIMKaHI «IMiATPUMYBATH» OCHOBHI TYpPUCTHYHI IIOCIAYTH, IO BXOJATH JO
CKJaay TypmakeTy. BoHHM peami3yloThCsS B YMOBaxX, MOB'S3aHUX 13 Mepei3gamu,
3aTpUMKaMu B JI0pO31 Ta HECHPUSTIMBUMH TOTOJHMMU yMOBaMH (IiJ Yac
Oprasizaiiii CHOpTUBHUX 1 CAaMOAISUIBHUX TYpiB, Ha TUBDKHUX KypopTax), a TaKoX Y
BUIIAJIKaX BIJICYTHOCTI CHITY Ha TPChbKOIMKHUX KypOpTax TOIIO.

Jlo3BijliIss — 1€ JiIbHICTh Y BUIBHUN 4Yac, 0 BUXOAUTH 3a MEXI CYCIUIBHOI Ta
nmoOyToBoi  mpari. 3aBASKM Takiil  AISIBHOCTI  1HAMBIJ ~ BIJIHOBJIIOE  CBOIO
Mpare3aTHICTh 1 PO3BUBAE€ Ti HABUYKU Ta 3MI0HOCTI, $KI HE MOXYThb OYyTHU
BJIOCKOHAJICHI B paMKax TpPyAOBOI MisbHOCTI. lle 3aHATTA, 10 3A1MCHIOETHCS
BIIMOBITHO JO TEBHMX IHTEPECIB 1 LUIEH, sIKI CTaBUTh MEpe] COo0O0w0 JIoauHA
(3aCBO€HHS KYJIBTYPHUX I[IHHOCTEH, MI3HAHHS HOBOTO, CIIOPT, TBOPYICTH TOIIIO).
JlocaigaxeHHsl TepUTOPil — 1€ MepeBipKa, 10 MPOBOJUTHCA MEHEKEPOM, MiJ Yac
AKOI BHU3HAUAETHCS, YW MIAXOJUTh KOHKPETHA TEPUTOPIS I TPOBEIACHHS
CIIELIIBHOTO 3aX0.Yy.

Jpama — 11e JiTepeTypHHIl *KaHp /1€ KOH(DIIKTHICTh J1i Ma€ MOCTIMHUN PO3BUTOK 1
MIPOSIBIISIETHCS Y IPOTUPIYYSIX, BIIOOPAKEHUX Y Jlajorax 1 MOHOJIOTax.

JlpamMaTu3m — 11€ HaNpy>XKeHICTh AiH, BIATHOCUH 1 0OCTaBUH, [0 BUPAXKAETHCSI Y MOBI1
TBOPY 3aBJASKH BUOOPY BIAMOBIAHUX CTHIICTUYHUX 32CO01B 1 pUTOPUYHUX MPUHOMIB.
E
E3zoniBcbka mMoBa — 1€ 3aMackoBaHUM crocid (GopMyIIOBaHHsS, MOBa HAaTSKIB,

HEJIOMOBOK, KaiaMOypiB 1 IPUTY, sSIKa BUCOKO IIHYBaJIacs B OPATOPCHKHUX MIKOIAX.
Excno3unis — 1) me cmoci6 opraxizaiii HOMEpIB y TEBHIH MOCTIAOBHOCTI 3
ypaxyBaHHAM XpPOHOJIOTIi, THUIy Ta >KaHpy;, 2) 1€ YacTUHA TBOpY, IO Iepeaae
MOYaTOK PO3TOPTAHHS CTPYKTYPHUX OJUHUIIb.

Emouii — ne ckiagHi BHYTpILIHI NEpexUBaHHA ab0 panmboBa 3MiHAa HACTPOIO, LIO
nepea0dayae TUIECHI 3MIHU 3aralibHOTO XapaKTepy, Takl IK 3MIHU B JAMXaHHI, MyJIbCl, a
TaKO)X Ha MEHTAJbHOMY pIBHI, IO TMPOSBISETbCA y CTaHl 30yKEHHA YU

XBUJIIOBaHHAI.
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Emninor — e ¢inanpHa yacTuHa TBOPY, B SIKIM OMUCYIOTHCS MOil, IO BIAOYIHCS
TiCJIst 3aBEPIICHHST OCHOBHOTO CIOXKETY.
Enoc — 1nie naBHi icTOpU4HI Ta repoidyHi IMiCHI, OWJIMHU, Ka3KH, €IOoINei Ta eIivHi
MTOEMH.
ETHonapk — 11e TeMaTUYHUHN MapKH, K1 B1IOOpakaloTh 1CTOPitO, MOOYT, KYJIbTYpY,
Tpajaullii Ta 3BU4al KOHKPETHOTO Hapoay abo Harlii.

€
€Bpoirpu (eurogame) — I HACTINIbHI irPH €BPONEHCHKOTO CTUIIO. IXHI XapakTepHi
pUCH BKIIIOYAIOTh HENpsMI KOH(JIIKTH Ta B3a€EMOJII0 MK TIPaBUSMH, BIJHOCHO
KOPOTKHUH Yac rpy, HEMOKJIUBICTh "3HUIIUTU" TPaABISl Ta BTOPUHHICTh TEMAaTUKH. Y
€BPOIrpax rpasill 3apoO0JsiOTh MEPEMOKHI OYKH PI3HUMH CIIOCOOaMH, 1 TOM, XTO iX
HaKOMUYUThH HAUOLIbIIE, CTAE TIEPEMOKIIEM.

K
Kecr, KecTHKYJALisE — 1€ pyXd pyKaMd Ta TOJOBOIO, SIKi CYNPOBOKYIOThH
MOBJICHHS JIJIsl TIJBUIICHHS BUPa3HOCTI. JKecTu momomararoTb OpaTopoBi MmepeaaTu
CBOi €MOIIii Ta JYMKHU.

3
3aB’si3Ka — 11€ MOYaTKOBUI €Tall CIOKETY, B AIKOMY 3a3BHUYail BUHUKAE KOH(JIIKT.
3aaguuk — 1) aexkopailis, po3TaiioBaHa Ha 3aJiHIM YacTUHI CLIEHW, Ha (OH1 SKOT
BHUCTYNAIOTh MPOBIJAHI OCOOHW, MPE3UJICHTH KOMIMAHIM, 31pKU; 3a3BUYail MICTUTH
JIOTOTUIT KOMITaHIi-KJIi€EHTa; 2) TKaHWHHE a0 TJIaJKe TJO, MiJBIIICHE B TJIMOWHI
CIICHH.
3aaym aBTOopa — 1€ ifies TBOPY, KOMYHIKaTHBHA METa BHCJIOBJICHHS, BUPAKCHHS
aBTOPCHKOT MO3UIII].
3aki0ueHHs1 — e (piHaJIbHA YaCTHHA TBOPY, SKa MICTUTh BUCHOBKH, BIJNOBIII Ha
3aMUTaHHS Ta CTABUTh HOB1 3aBJIaHHS.
3anuBKa — 1€ MOTIK CTaTUYHOTO (HEMEPEXTJIMBOr0) CBITJIA, CIPSIMOBAaHUN 3 OOKY
3aJIy Ha aKTOPIB, 1110 BUCTYIAIOTh HA CIICHI.
3apaskeHHsl — L€ TpoIeC 3aly4deHHs ayauTopli 0 PUTMIYHOTO Ta EMOIIIHOIrO

KOHTEKCTY MOIii.



141

3aTeMHeHHsl — 1I€ 3MEHILIEHHS SICKPABOCTI OCBITJIEHHS B MPUMILIEHHI, MPH LBOMY
MOXKYTh 3QJIUIIATUCS KUTbKa CIA0KUX JTOKAIBHUX JKEPET CBITIIA.

3axia — 1e pI3HOBHUJ JIIOJICHKOI JISUIBHOCTI, IO mepeadadae 3ycTpid 1 B3a€EMOJIIIO
PI3HHX JIFOJICH, Ma€ 4acoBI OOMEXKEHHS Ta TOB'S3aHUN 13 JOCATHEHHSM CHiIBHUX
LJIEH.

3asiBka Ha O0aHkeTHe oOcayroByBanHs (3b0) — ne iHQopMaLiifHUNA TOKYMEHT IS
CHIBPOOITHUKIB MICIl TPOBEACHHS 3aXO0Jy; BIH MICTUTh Mporpamy OaHKETy 3
BKa31BKOIO 4acy, KUIBKOCTI YYACHHUKIB, MEHIO, OCOOJIMBUX 1HCTPYKIIIM, HEOOX1THOTO
ayJlio- Ta BiA€000IaJTHAHHS, & TAKOXK JIaHl JIJIsl BUCTABJICHHS PaXyHKY.

30ip kogexuiii (set collection) — me irpoBa MexaHika, 1[0 BUMAara€ BijJ T'paBIliB
3i0paTu meBHUN HaAOIp ITPOBUX KOMIIOHEHTIB JJii BUKOHAHHS [ 1 OTPUMAaHHS
MEPEMOKHHIX OYOK.

3ByKo3anmuc — 1€ npouec (ikcailii 3ByKOBUX CUTHaNIIB. Pe3ynbratom 3ByKO3amucy €
(dhoHorpama.

3Bykopexucep — e (paxiselb, AKANA BIATOBIAE 32 BCl aCTIEKTH 3BYKY Ha 3axo/l. Bin
KOHTPOJIIOE TYYHICTh, TPAHCIIAIIIO, TTOCIIJOBHICTh, & TAKOXK 3aiMAETHCSI YCTAHOBKOIO
3BYKOBOr'0 0OJIaJlHaHHs. 3BYKOpEXKHUCEp MpalIoe B TICHIM CHIBHOpAIll 3 PEXKUCEPOM
10y, MPOAIOCEpaMHU Ta TEXHIYHUM JUPEKTOPOM, 3a0e3Meuyrour SKICHUN 3BYKOBHIA
CynpoBiJl. [HOI BiH BUKOHYE pOJIb TOJIOBHOTO TEXHIKA, KOHTPOIIOIOUHU SIKICTh 3BYKY
I1]T Yac BUCTYITY.

3B’sa3ku 3 rpoMajcbkicTio (PR) — e TexHomorii, mo cnpusitote (GOpMyBaHHIO Ta
BIPOBA/KEHHIO 00pa3y 00’ekTa (11€ei, ToBapy, MOCIyru, 0coOOu, opraHizailii, OpeHy)
B YMOBaX CYCIJIBHO-€KOHOMIYHOI Ta MOJITHYHOI KOHKYPEHIIIi, 3 METOI 3aKpITUICHHS
1IOTO 00pa3sy SIK 11eaTbHOTO Ta HEOOX1JHOTO JIJISl COIIaIbHOI TPYIIH.

3minHi BUTpaTH opradizauii 3axoay — Iie BUTpaTH, SKi 3ajeXaTh BiJ CKJIAIHOCTI
3ax0Jly Ta KUIbKOCTI 1Or0 y4aCHUKIB.

3oHyBaHHS — IIe TPOIEC BU3HAUEHHS KOHKPETHUX 30H Ha JIOKAIlii, TaKHX SIK 30HA
KeUTepuHry, rapiepo0y, HETBOPKIHTY, pO3Bar Ta 1HIII.

3’131 — ue 300pu aenerarTiB, AKi GOPMYIIOIOTH IIaTGOpMy, 0OMpaIOTh KaHIAHUIATIB

1/a00 pUIMarOTh PillIEHHS.



142

IBenT (Bim aHrn. event — mMoJisg) — I po3BaXkajdbHa a00 peKiIamMHa momis (3axif.
HepeMoHiss abo 1I0y) 3 BHUKOPUCTAaHHSM PI3HOMAHITHUX CIOKETHUX €JIEMEHTIB,
00pa30TBOPUMX TEXHIK, CBITJIOBUX €()EKTIB, KOMII IOTEPHOI rpadiKy TOIIIO.
IBeHT-areHuisi — 11¢ cHeriaigizoBaHa KOMITaHIs, sIKa 3alMAaEThCs OpraHi3aIiero
3aX0/iB HA 3aMOBJICHHSI.

IBeHT-MapkeTHHT a00 TONI€BUH MapKETHHI — II€¢ KOMIUIEKC CIIEHiaJbHO
pPO3pO0SIEHUX 3aXOMAIB JJi MPOCYBAaHHS 1HTEPECIB KOMIAHIT depe3 3amaM’ siITOBYBaHY
MOJIi10, KA MOXe OYTH BIJJOMOIO IITUPOKIN MyOiIll a00 CTBOPEHOIO JIJIT KOHKPETHO1
¢bipMmu.

IBeHT-MeHeXKMEeHT — 1I¢ TpoIleC IJIaHyBaHHS, OpraHizaiii, KOHTPOJIO Ta
yIPaBIIiHHS TPOEKTOM a00 MOJi€r0. [BeHT-MEHEHKMEHT € HEOOX1THUM JIJIsl TOTO, 1100
3axiJi CTaB BUHATKOBHUM 1 HE3a0yTHIM.

IBenT-Texnonoria (Event-TexHosorist) — 1€ Mpolec MNEepPeTBOPEHHs 3aX0oAy 3a
JOTIOMOT'O0 PI3HOMAHITHUX €(DEKTIB y IOCh YHIKAJIbHE 3 TOUKH 30pYy B1JBIIyBayiB.
IBenTOp — 1E mpodecioHan, SKUN 3aliMAE€TbCS IUIAHYBAHHSM, OpraHi3ali€lo Ta
MIPOBE/ICHHSIM 1BEHT-TIPOEKTIB, BOJIOAIE EKCIEPTU30I0 B TBOPYMX, TEXHIYHUX Ta
OpraHizaliifHMX acreKkTax 1BeHT-O013HeCy.

IrpoBa ingycTpis oxomioe BCi MiAMPUEMCTBA, 110 3aWMaIOTHCS PO3POOKOIO IrPOBOI
MPOJYKLIi, €radi30BaHOI0  a3apTHOIO  JISUIBHICTIO,  BKJIIOYAIOUM,  alle  He
00MEXYyHYHUCh, Ka3UHO.

IrpoBe moJse (game board) — me cmemiaabHO BifABEICHA ILIOIIA, HA SKIH
B110yBarOTHCS IrpOB1 BUIAU A1STILHOCTI.

IrpoBi komMnmonenTn (game components) — 1ie CTaHIAPTHHM HaOlp MaTepialiB Ta
MPEAMETIB, SKIi BHUKOPHCTOBYIOTH [JISl irOp, /O SKOTO BXOASTh KapTKH, (DIMIKH,
KETOHHU.

IrpoBuii Gi3Hec-TpeHIiHIr — II¢ IHTEPAaKTHMBHUM METOJ HABYAaHHS Ta IIiJIBHINCHHS
kBamidikamii @axiBUiB, CHOPSIMOBAaHUN HAa BUSBJICHHS 1HTEJIEKTYaJbHOTO Ta
€KOHOMIYHOTO MOTEHI[laly KOMIIaHii Ta ii CHiBpOOITHUKIB. Y TpoLEeci TPEeHIHTY
CTBOPIOETHCSI KOMYHIKATUBHE CEPEIOBHINE, SKE JO3BOJISIE OIIHUTH I1HHOBAITIHHI

M1XO0IM Ta €KCIIEPTHI MoJIeNl B cpepl BUPOOHUIITBA Ta MPOCYBAHHS 1TOP.
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IrpoBi Mopeni B cydacHili KynbTypl NPEACTaBISAIOTH COOOI0 CHOCIO CHPUMHATTA
CBITY, IO TPYHTYETHCS HA MPHUHILHUIAX TPU, TOOTO HA PENSITHUBI3MI: yCi LIHHOCTI €
BITHOCHUMH, Y )KUTTI HEMA€ HIYOro abCONMIOTHOTO, a TOJIOBHE — aJIEKBAaTHO pearyBaTu
Ha CUTYaIlil0, BUKOHYIOUH CBOIO POJIb, OO JOCATTH OQKAHOTO PE3yJIbTATY.
Irpomanisi — 1€ MaTOJIOTIYHA CXUJIBHICTH JI0 a3apTHUX IrOp, IO MPOSBIAETHCS Y
YacTUX MOBTOPHHUX €Mi30J]aX y4acTi B HUX, SIKI CTAlOTh JIOMIHYIOUMMH B JKHUTTI
JIOAVHYU 1 MPHU3BOASTH O 3HIDKEHHS COLIaNbHUX, Mpo(deciiiHuX, MarepialibHUX 1
CIMEMHUX IIHHOCTEN.

Immpecapio — e mianpuemenp, KU OpraHi3oBy€ BUAOBHILHI MOAIT Ta 3aX0AH, a00
areHT (MpeACTaBHUK) apTUCTA YU KYyJbTYPHOTO Jisiua, 1110 BUKOHYE MEHEIKEPChKI
GyHKITI.

Imnpogizania — 11e CIOHTaHHE TBOPEHHS BIPIIIB, MOBJIEHHS a00 MY3UKHA B MOMEHT
BHUKOHAHHS 0€3 MonepeIHbO1 MITOTOBKU IO € MPOJYKTOM TBOPUYOCTI.

InaBrypamis (Big yiar. "inauguro" — MOCBSYEHHS Ha MOCaAy) — II€ LEPEMOHIs, 1110
3HAMEHY€E BCTYII Ha MOCaJy TJIaBU JIepaBU a00 Ha BUCOKUW TyXOBHUMN paHr. TepMiH
"iHHaBrypallis" MOXOAUTh 3 JaBHHOTO PuMy, 1€ aBrypu moCBsSYyBaJldi YHHOBHUKIB
(mpaBuTENB, CYJ/1B, MAriCTPIB) HA IXHI TOCAAH, IHTEPIPETYIOUH BOJIIO OOT1B.
InceriB (anrn. "incentive tourism") — 1e BUi3HI 3aX0/4, K1 3a3BUYAl MIPOBOJATHCS
Ha KypopTax. OCHOBHOIO CKJIaJIOBOIO TAKHX 3aXO/1B € pO3BAXKAJIbHUI €JIEMEHT.
InTepakTMB — 116 aKTUBHICTh, IO 3aimydae rocted. Hampukian, npoBeneHHs
rOJIOCYBaHHS CepeJl YYaCHHMKIB 3a JOTMOMOTOK TITHATTS PyK abo MOOUTBHUX
JOJIaTKIB.

InTepakTUBHMI HOMeEpP — II€ BUCTYI, IO BKJIIOYAE Y4YaCTh IMYOJIIKH, HANPUKIA],
TaHelb a00 KOHKYPC.

Incransimisi (anri. "installation" — ycraHoBka, po3MillleHHS, MOHTaX) — 1ie dopma
Cy4aCHOTO MHUCTEITBA, IO SBJSE COOOK MPOCTOPOBY KOMIIO3UIIIIO, CTBOPEHY 3
pI3HMX TOTOBUX MarepiaiiB 1 (opm (IpuUpogHUX 00’ €KTIB, MNPOMHUCIOBHUX 1
noOyTOBUX TMpeaMeTiB, (parMeHTiB TEKCTOBOI Ta Bi3yalbHOi 1HQOpMalii), sKa
CKJIQJIA€ XYT0XKHE ITiIE.

InTepmeniss — HeBenuka m’eca KOMEAIMHOIO XapakTepy, 10 BUKOHYETHCS MIiX
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OCHOBHUMH JIISIMH 1 BKIIIOYA€ My3UYH1 HOMEPH.
InTpura - cmoci6 moOymoBu  (abynm  ApaMaTypriqHoro, CmYHOTO |
KiHeMaTorpagiyHOro TBOPY 3a JOMOMOTOI0 CKJIQJHUX IEPEIUIeTeHh 1 31TKHEHb
1HTEpEeCIB MEPCOHAXKIB.
InTOHAWiA — 116 CYKYMHICTh 3BYKOBHX MOBHHMX 3aC001B, PUTMIKO-MEJIOMIHHUN O1K
MOBHU, YEpPryBaHHS MIABUINCHh 1 3HWKEHb, IHTCHCUBHOCTI TOJIOCY, HOTO TOHY,
€MOLIIHOTO 3a0apBICHHS Ta iH.
Iponisni — cTWIICTHYUHMI TPUIAOM KOHTPACTy BHUJIHUMOTO M CXOBAHOTO 3MICTYy
BUCJIOBIICHHS, €PEKT ITy3yBaHHSI.
IcTopist 3axoay — 11e 3Be/icHUN aHaNI3 JaHUX TPO MPOBEJEHHS 3aX01y (KUIbKICTh
3HATUX HOMEPIB, IPUMOMIB 1K1 Ta 1HIII B1JIOMOCTI).

K
KabGape — 1ie iMnpoBizoBaHe IOy, SIK€ MPOXOAUTH Y JITEPATYPHO-XYT0KHBOMY
kade 1 BKII0Ya€e BUCTYIH MOETIB, My3UKAHTIB Ta aKTOPIB, 3 €CTPAIHOIO IIPOrpamoro,
[0 Ma€ Ha METiI PO3BAXHUTU IIIAAA4iB. 3 TBOPYOi TOUKH 30Dy, L€ € MOYATKOBUM
€TaroM PO3BUTKY Bap’€Te.
Kanam0yp — ue rymopuctuune (abo mapojiiiHe) BUKOPUCTAHHSI PI3HUX 3HAYEHb
OJTHOT'O ¥ TOTO K CJIoBa a00 ABOX CIIIB, SIK1 3By4aTh MOAIOHO.
Kapaoke — 1ie monyssipHa po3Bara Jjis JOOUTEIbCHKOIO BUKOHAHHS YITIOOJEHHUX
MiceHb il (POHOTpaMy, BUKOPUCTOBYIOUHM Cy4aCHI TEXHIYHI 3aCO0H.
Kapukatypa (itan. caricatura, BiJ caricare — mepeBaHTaXyBaTH, MepeOiIbIITYBaTH)
— ne: 1) HaBMHCHO cMilHE ab0 CHOTBOpPEHE 300pa)KeHHS MpeAMETa Ydh 0coOwu;
2) KoMmiuHMM eQeKT, W0 BHHHKAE€ BHACTIJOK TIOEJHAHHA peaTbHOrO 1
(haHTaCTUYHOTO, a TaKO)X HECHOJIBaHUX 3iCTaBIICHb, OJM3BKHX JIO0 CATHUPUYHOI
dbopmu.
Kapman — 1) BinpbHUN TpoCTip, pO3TAlIOBaHWN IO HUXKHHOMY Kparo OaHepa,
MpU3HAYEHUHN JJI1 PO3MILIEHHSI 0OBaKHIOBAY1B, SIK1 HATATYIOTH MiJIBIIIEHUI OaHep;
2) Tpumau JJIsl JTUCTIBOK, OYKJIETIB TOIIO, BUTOTOBJIECHUH 3 IUIACTHKY, METaly abo
JepeBa, 110 3a0e3nevye MBUIKUNA JOCTYI 0 BMICTY.

KapnaBaj — 1ie Hapo/iH1 CBATKYBaHHS, III0 CYIPOBOIKY€ETHCS IrpaMu, TaHILSMH, SIKI
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MPOXOJATh Y KaTOJNULBKUX KpaiHaxX HamepeaoiH1 moyaTky Bemmkoro mocry.
Kactunr (anrn. Casting) — mia0ip akTOpiB. aHIMATOPiB Ta IMPOMO-TIEPCOHATY, Ha
KOHKYPCHI! OCHOBI ISl Yy4acTi B pI3HUX IMOJII€BUX 3aX0/IaX.

Keiic — 1me cnemianbHO MIATOTOBICHUN HaBYaNbHUNA Martepiai, IO MICTUTh
CTPYKTYPOBaHHUI OMUC CUTYyAIlI, 3a[I03UYEHUX 3 PEAIbHOT TPAKTUKH.
Keiic-TexHoJjioriss — 3arajgbHa Ha3Ba HaBYaJIbHUX TEXHOJIOTIH, IO BKIIOYAIOThH
MeTonu aHamizy. OCHOBHA i/ied TOJSATa€ y BUKOPUCTaHHI KOHKPETHHX BUMAJKIB
(cutyariiif, icTopid, SKi Ha3MBAIOTBCSA «KeWcaMW») IJid CIUIBHOTO aHamlizy,
00roBopeHHs a00 BUPOOJICHHS PILLIEHb.

Kinrmeiikinr (kingmaking) — 11e BIacTuBiCTh TpH, 110 JO3BOJISIE MEHII YCIIIITHOMY
IpaBIEBl CBOIMH JIiSIMM 3yMOBUTH 1 MOJIapyBaTH MEPEMOTY OJHOMY 3 JiJAEPiB.
Kinonapk — 11e TeMaTH4HI MapKH, IPUCBIYEHI KIHOIHAYCTPIi.

Knakepu — 1e cremianbHO 3ampoIneHl ocoOM, sKi MacKyIOThCS I TocTed 1
MOBUHHI 3a MEBHUM CHUTHAJIOM aruioayBaTh ab0 CMISITUCSA, CTBOPIOIOYM TaKUM
YUHOM E€MOIIIMHY aTMOoc(epy Ha 3aX0/Ii.

Kaime - me mabinoHHE, CTEpPEOTHIHE BHCIOBIIOBAHHS, SKE€ MEXaHIYHO
MOBTOPIOETHCSI 200 B THUIOBUX MOBHUX 1 MOOYTOBUX KOHTEKCTax, abo B
JTEepaTypHUX JKaHpax, M1aJeKTax.

Kury0 — 1ie Tun po3BaxanbHOTro 3akiaay, SKMH MOKe OyTH YaCTUHOIO TYPUCTUYHOTO
KOMIUIEKCY 1 OOJagHaHWUM I HaJaHHS PI3HOMAHITHUX TOCIYT, MOB'SI3aHUX 13
MEBHUMH 1HTEPECAMH YU JISUTHHICTIO.

KuryOnmii npomMoyTep — BiANOBIIATIbHUN 32 OpPraHi3alliio Ta MPOBEACHHS BEUIPOK Y
HIYHUX KITyOax 3a meBHUX yMOB. [[o #oro o0o0B'sI3KiB BXOJUTH pPeKiIaMa 3axoay Ta
3aJy4eHHs BIABIAYBayiB JI0 3aKJIaTy.

Koxkreiinb-nari — e 3axij, 1o NpoxXoAuTh y BeulpHii yac 1 TpuBae 1,5—2 roauHu.
Moro ocob6nmBicTIo € Te, mO TOCTi BiguyBarOTh cebe OUTBII HEBUMYIICHO i
JEMOKpPAaTHUYHO, HIK Ha IHIIMX TUMax OEHKETIB, aXke iX He 3000B'3YyI0Th
MIPUXOUTH B TOYHO BU3HAYCHUH Yac.

Komanna — 1e HeBenuka rpymna Jrofeil 3 B3a€MOJONOBHIOIOYMMH HAaBUYKaMH,

o0'eMHaHMX JUIs CIUIBHOTO BUPIIICHHS 3aBAaHb 3 METOI  IIJBUIICHHS
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MPOAYKTUBHOCTI Ta MiATPUMKHU B3a€EMHOI BIAMOBIJAIBHOCTI.

Komenisi — 1ie apamMatudHuii TBip, B SKOMY 3a JOIMOMOTOI0 TYMOpPY Ta CaTHpH
BUKPHUBAIOTHCS HETaTHBHI COILaJIbHI Ta TOOYTOBI SIBUIIA, @ TAKOX PO3KPUBAETHCS
CMIIIHE B pEAJIbHOMY JKUTTI JIIOAWHUM abo0 TBapuHU. BoHa BIIPI3HAETHCS
BeCeJIoNaMHU, JOTEMHICTIO, OCMIIOBAaHHSM XapakTepiB, BAad 1 TimepTpodoBaHUX
JIOACHKUX PHC.

Kommno3uniss — e KI040BUN OpraHi3ylouuil eIeMEeHT XYHAOXKHBOI (hopMmHu, SIKUN
3a0e3Ieuye €IHICTh 1 IUIICHICTh CIOKETY uepe3 CHCTeMy oOpaHux oOpasiB Ta
CTPYKTYpy TBOPY; BOHAa BHW3Ha4ya€ MOOYJOBY Ta BHYTPIIIHIO CTPYKTYpPY TBOPY
(BKJIFOUAIOYM MOBY Ta 1HII €JIEMEHTH).

Komn’worepHna rpa — 1e mporpama, IO BHUKOPUCTOBYETHCS IS OpraHizarii
IrpOBOTO MpoIIeCy, 3a0e3MeYeHHs 3B’ 13Ky 3 IHIIMMHU IpaBUAMH a00 BUCTYIA€ B POl
napTHepa.

KomyHnikauis — 11e nporec CruJIKyBaHHsI, 3B’ 3Ky Ta 00MiHYy 1H(popMalIi€ro.

Koukypc — 11e 3Maranssi, SKe Ma€ Ha METi BUSIBJICHHS HaWKpaIIUX YIYaCHUKIB.
KontakTHa CKYJBNTYpPa — 1€ CKYJBNTYPH MaJIUX KaMepHUX (HOPM MaKCHUMAaJIbHO
HaOIMKEHHUX JI0 TiIsaaya.

KounTtpact — 11¢ sickpaBo BUpakeHe MPOTUCTABICHHS.

Kondepanc — 11e MOBHUH CYNIpOBiJI NpOrpamu, 110 BKIIOYAE OTOJIONIEHHS HOMEPIB,
TiIBOJIKY, KapTH Ta 3aIlIOBHCHHSI May3.

Kondepenuia — 300pu npeicTaBHUKIB OpraHi3alliid, yaeHux, (axiBiiB pi3HUX cdep
TISJIBHOCTI 3@ 3a3fajieriib BU3HAYEHOI0 TeMmaTukorw. OOroBopeHHs mpoleM
BUHMKAIOTh Y TIpOIleCi peanizarii Oi3Hec-i/ied, NMUISXIB BUPIMICHHS IUX MPoOieM,
MIOJTIMIIICHHS B3a€MOJIT TOIIIO.

Konuenumisi 3axoay — 1€ OCHOBHA 1Jiesl 1 KOPOTKMH BHUKJIAA CrHOKeTHOI JiHii. Ha
OCHOBI1 KOHIIETIIii CTBOPIOETHCS CIIEHAPIH 3aX0Ty.

Konuepr (Big nat. concerto — 3maratocb) — 1) nmyOiaidyHe BUKOHAHHSI HOMEPIB PI3HUX
XKaHPIB (JITEpaTypHUX 1 MY3UYHUX TBOPIB: CUMGPOHIYHHMX, KaMEPHHUX, COIbHUX
BOKaJIbHUX, THCTPYMEHTAJIbHUX, €CTPAIHNX) 32 3a37aJI€T1b OTOJIONICHUX MpOrpamMax.

[TocnigoBHICT, HOMEPIB BU3HAYAIOTh MPABWJIAMH  KOHTPACTY, PO3MAITOCTI,
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HapOCTaHHS IAJAILKOTO 1HTEPECY; 2) MaCOBE BUIOBUIITHUN My3UYHUN CIICIIATBHUMA
3axif], 0 MPOXOIUThH B 3aKPUTOMY MPHUMIIIEHHI a00 Ha BIAKPUTOMY MOBITp1 (IO,
CTaJII0HHU TOIIIO).

Kondepancbe — 11e Beaydnii KOHIIEPTIB, €CTPAJHUX BHCTYIIB ab0 po3BaXKaIbHUX
nporpaMm, SIKUH OTroJIONIye HOMEpPHU, BCTAHOBJIIOE 3B’S30K MIXK apTUCTaMHU Ta
B3a€MOJII€ 3 ayAUTOpi€0. BiH MOBUHEH MaTH BIIMIHHY JAUKIIIO, apTUCTU3M, TOUYTTSI
ryMopy Ta BMiHHS iMrpoBizyBaTH. OCHOBHI 3aBIaHHS KOH(EpPaHChE BKIIOYAIOTH
NpPE/ICTAaBIICHHS BUKOHABI[IB Ta OrOJIOIICHHS iXHIX BHUCTYMIB, MIATPUMaHHS
atMocepu 3axojly, po3Bara risijayiB, 3allOBHEHHS IMay3 M1 HOMEpamu I[IKaBUMHU
KOMEHTapsIMU, >kKapTaMu a00 IMIIPOBI3AINIEI0, @ TAKOXK KOHTPOJIb 32 JUHAMIKOIO IIOY
Ta B3aEMO/IIIO 3 MTyOJIIKOIO.

Komipaiitep — 1ie daxiBenp, skl 3aiiMa€eThCs HAMMCAHHSAM TEKCTIB 1 CLIEHAPIiB IS
3aXO/1B.

KopnopatuB — 1e 3axij, opraHi3oBaHUM KOMIAaHI€I0, IO OPIEHTYEThCS Ha il
CIIBpOOITHUKIB a00 KJI€HTIB. BiH MoOXe BKJIIOYATH PO3BAXKAJIBbHI MpPOTpaMHu Ta
OaHKEeTH, a TaKO)X Ma€ Ha METi 3MIIHEHHS KOMAaHJHW, MOTHBAIlI0O Ta JOIOMOTY
YyjieHaM KOMaHAM Kpale Mi3HaTH OJUH OJIHOTO.

KopnopaTtuBHa rpa (corporate game) — 1ie rpa, B sIKId BCl YYaCHUKU TPaIOTh Y
KOMaH1.

KopnoparuBHa KyjabTypa — 1€ NPUHLMIOM OpraHi3auii BUPOOHUUTBA Ta HOPMH
MTOBEIIHKY JIFOJICH Y KOpIiopartii.

Ko-cnoncopu (anrn. Co-sponsors) — 11e CHOHCOPH, SIK1 HaJIeXKaTh /10 OJHIET U Ti€T &K
KaTeropii BIAMOBIAHO IO CTPYKTYPHU CIIOHCOPCTBA 3aXO/Yy.

Koctiomep, rpumep, nepeoasiraibHUK — II¢ KoMaHaa (axiBIliB, sKa 3alMa€ThCs
IPUMOM, CTBOPEHHSAM 00pa3iB Ta MIArOTOBKOIO BCIX YYAaCHHUKIB IOy JO BHUXOJY Ha
CLIEHY.

Kpeatop — 11e paiiBHuK, BiANOBIJaIbHUN 32 TBOPUY CKJIAJIOBY BUPOOHUIITRA.
KyuJica — 1ie nexopaiiis, 1o 00OMexye ClieHy 3 TpaBoro Ta JIBOro OOKY.
Kyabminamis — 1) gactuHa KOMMO3WINT B OMOBIAHOMY TBOPi, IO € HAWBHIIOO

TOYKOIO HANpyrd B PO3BUTKY CIOKETY Iepes BUPIMICHHSIM KOH(IIKTY; 2) MOMEHT
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HAWOUIBIIOl HAMpPyTd B MY3UYHOMY TBOpi, TeaTpajbHIM BHUCTaBi ab0 aHIMaliiHINA
MIpOrpami.
KyabTypa MOBHOrO cnijIkyBaHHsI — 1€ JIOTPUMaHHS CYKYIHOCTI BHUMOT, SKi
CHPUSAIOTH JOCSATHEHHIO KOMYHIKATMBHHMX IIIJIE MOBH: aKTyaJbHICTh, ICTHHHICTb,
3MaTHICTh 3alllKaBUTH CJIyXadiB; BIJMOBIJIHICT, 3aKOHaM JIOTIKM Ta KOMIIO3HIIIi,
JOTPUMAaHHS MOBHUX HOPM; a TaKOX JOLLUIFHUN BHOIp MOBHHX 3aC001B, BUPA3HICTb
TOIIIO.
KyabTypHo-103B/IIIEBA TisJIBHICTH — 1€ JISUTBHICTH, SKa (OpMye KyJIbTYypHO-
J03BUIIEBE CEPEOBHIIIE Ta CIIPHSIE BITBHOMY 3aCBOEHHIO HOBHX 3HAHb.

JI
JlaiiT-uek (light-check) — 1ie npornec nepeBipku GyHKIIOHYBaHHS, HAJAIITYBaHHS Ta
HAIMMCAHH POTPaM sl CBITJIIOBOTO 00JIaHAHHS MEPE 3aX0/I0M.
JlakoHiuHa MOBa — 11 KOPOTKa, YiTKa Ta BUpa3Ha MOBA.
JIamTyHKH — 11e YaCTUHA JIeKopallii, sika o0pamJsie CIEHY.
JleGigka — 11e cuctemMa MIIHUX CTAJIEBUX TPOCIB 3 MIAAOMHUKAMH, MPU3HAYEHA IS
MIJBICY BEJIMKHUX 1 BAXKUX E€JIEMEHTIB TE€XHIKA Ta KOHCTPYKIIIA, TaKWUX SK JIHIMHI
MacCHBH Ta TEHTOBI CLEHIYHI KOHCTPYKIIii, @ TAKOX (pepMHu.
JleiiTMOTHB — 11e XapakTepHa Tema a00 My3WYHUN (parMeHT, 10 ACOIIOETHCS 3
MEBHUM MEPCOHAXKEM Y orepi, OaneTi uu mporpaMHiil m’eci.
Jlipuka — 11e >kaHp, 110 OXOIUTIOE PI3HOMAaHITHI BipIIoBaHi GopMu (eeris, poMaHc,
COHET, MICHS, BIpII), Y SKUX MO/l Ta SBUIIA KUTTA B1IOOPAKAIOTHCS Yepe3 MPU3MY
Cy0’€KTHBHUX MEPEKUBAHb.
Jloriunuii Harosoc — 1€ akKIEHTYBaHHS TOJIOCOM HAWOUIbII 3HAUYIIUX CIIiB Y
pEYCHHI.
JloroTun (Bia rpenbkoro A6yog — CJIoBO + TOTOG — BIIOMTOK) — i€ rpadiuHuil 3HAK,
emOyiemMa ab0 CUMBOJI, IKUH BUKOPUCTOBYIOTh TEPUTOPIaIbHI yTBOPEHHS, KOMEPITIHHI
MIIMPUEMCTBA, OpraHizailli Ta MpuBaTHI OCOOW [JIsi MIJBMINCHHS BII3HABAHOCTI B
CYCHIJIbCTBI.
Jlokautist — e micrie, /1e BimOyBa€eThCs 3axif.

JloHu mpoaykrty ado 3amyck HpoaykTy (mpoaakt JioHd, Product launch) — e
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MapKETHUHIOBa CTPATEris, CIPsIMOBAaHA HA MPEJCTABICHHS HOBUX MPOAYKTIB 3 METOIO
NPUBEPHEHHS YBard JO0 HUX M€ [0 iX BHUXOAY Ha pPHHOK 1 3a0e3medeHHs
MaKCHUMaJIbHOIO TOMUTY B MOMEHT CTapTy mnpojaxiB. Ll crpareris Takoxx Moxe
OyTH 3acTocOBaHa IS 3allyCKy HOBOTO Oi3HECY B IIIJIOMY, a HE JIMIIE OKPEMHX
IIPOJIYKTIB.
JlioBepcu — 1e cremiaiibHI METaleBl KUIbI, sIKI BIMUBAIOTH y OaHep Ais HoOro
KPITIJICHHS.
JIroMeH — 116 OJMHMIIS BUMIPIOBAHHS CBITJIOBOTO MOTOKY. [TOTYXHICTh CBITIIOBOTO
BUIIPOMIHIOBaHHSI € MPSIMO MPOIMOPILIMHOIO CBITIOBOMY IOTOKY, BUMIPIOBAHOMY B
JIOMEHAaX.

M
Maiigan4yuk — Miciie abo JoKallisl J1Jis MPOBEICHHS 3aXO0JiB.
MapioHeTka — J5UIbKa, SIKOKO KEPYE AKTOP, MPU3BOJSAUHU 11 10 PyXy 3@ JOMOMOTOIO
HUTOK, IIIHYP1B, CXOBAHUX BiJ IJsiaya.
Mackapaa — KOCTIOMOBaHUM 0all, Ha SIKOMY MPUCYTHI OJSATHEHI B Pi3HI KOCTIOMH
(HarioHaNbH1, ICTOPUYHI YU (PaHTACTUYHI), 31€O0LITBIIIOT0 3 MACKAMH Ha OOJIMYYSIX.
MacoBa kOMYHiKaumisi — 1€ OPrIHI30BaHE PO3MOBCIOKEHHS 1HGOpMali (depes
TenebadeHHs, KIHO, IHTEPHET PECYPCH) 3 METOIO 3aTBEPXKCHHSI JYXOBHUX I[IHHOCTEH
CYCIIIJILCTBA Ta BIUTUBY HA JYMKH JIFOJIEH.
Menia-miian — 1€ TOKyMEHT, SIKUW Ha/Ia€ 3arajibHe YSIBICHHS PO IPOCYBAaHHS
Mepaia-nian — 1e JOKYMEHT, IO HaJa€ 3arajbHE YSBIECHHS MPO MNPOCYBAHHS
iH(dopMalii yepe3 pi3HI KaHajiu, YaCc BUXOJAY PEKJIaMH Yy MelanapTHEpiB, TEPMIHU
BUTOTOBJICHHSI MakeTiB 1 OaHepiB. BiH BimoOpaxkae oOcar HeoOXigHUX (PiHAHCOBUX
pecypciB 1 jonoMarae opraHizyBaTH MalOyTHIO IisTbHICTb.
MeHeqkep iBeHT-POEKTY — 1€ CHEINATICT, SKUH 3aliMaeTbCsl YNpaBIIHHAM
KOHKPETHUM TIPOSKTOM 1 BiJMOBilae 3a Bci Horo jaertam. Bin cmiBmparoe 3
MIAPSAHUKAMU, OPraHi30BYE 3yCTpiyl, BU3HAYA€E €TAalU Ta KOHTPOJIIOE peani3aliio
MIPOEKTY.
Menenat — 1e ocoba, sika OE€3KOILITOBHO Ta Ha TOOPOBUIBbHIM OCHOBI MiATPUMYE

PO3BUTOK HayKH 1 MUCTEIITBA, HAJlal0uu (DIHAHCOBY JOTIOMOTY 3 BIIACHUX PECYPCIB.
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Mi3aHcuena — 1e po3TanlyBaHHS Ta TO3WINI aKTOPIB HA CIEHI B KOHKPETHUI
MOMEHT Yacy.

MikmyBanHsi — nporiec 00'eJTHaHHS IBOX PI3HUX 3BYKOBUX a00 CBITJIOBHX XBUJIb B
OJTHOMY TIOTOIIi, 1[0 YaCTO 3aCTOCOBYETHCS Ha JUCKOTEKAX.

Mimika — 11e pyxu JHUIBOBUX M’S31B, SIKI CIYTYIOTh 3aCOO0M BHPKEHHS €MOIlIN
MOBIISI.

MiniaTiopa — 1e kaHp «Manmux ¢Gopm», IO OXOIUIIOE TeaTp, MY3UKY, LHUPK,
aHIMaIliiHI TIpoTpaMHM Ta eCTpajHl BUCTYIU 1 NPEACTaBisi€ COO0I KOPOTKHUI
BUCTYTI, HAIIPHUKIIA], KJIOYHCBbKY penpu3sy, 0alKy, CKETY TOIIO.

MiunimanbHa cyma Ha DKy i Hamoi— 1€ Ta cyma IrpolieH, Ky BU 3000B’si3yeTecs
BUTPaTUTH Ha XapuyBaHHS Ta Hamoi, HE BPAXOBYIOUM IOJATKH, TI'POIIOBI
BUHAropogud Ta 300pH 3a OOCITyroByBaHHS. SIKIO Ball BUTPATH BUSBISATHCS
HIOKYMMHU 32 1[I0 3a3[aJIETib BCTAHOBJEHY CYMYy, BaM JOBEIEThCS JOIUIATUTH
PI3HULIIO.

MicTrepist — 11e TeaTpasli30BaHa BUCTaBa PENITIMHOIO 3MICTY.

Mi¢ — ue po30mnoBib Npo MOXOMKEHHS PI3HUX MPHUPOJHUX SBHIL Ta CTBOPEHHS
CBITY 3a JJOTIOMOTOI0 HAATPUPOAHUXCHUII Ta ICTOT.

Mooaiia — yierka pekiiaMHa KOHCTPYKIIiSl 3 KapTOHY a00 IMIaCTUKY, MiJBIIIEHA 10
cteni ado KpOHILITEHHA.

Mo0ep — yyacHuk QuiemMo0y.

MoHoJ10T — BUCIIOBIIFOBAHHS OJIHIET 0COOH, IO MICTHUTS ii TIyMKH BrOJIOC.
MomniTopu / MOHITOPHI JIIHIT — KOMIAKTHI AUHAMIKH, K1 PO3MILLYIOTHCSA Ha CIEHI
M1J] Yac >KMBUX BUCTYTIB, II00 MY3UKAaHTH Ta BUKOHABLII MOTJIM YyTH cebe.

MoHTak i JeMOHTa:Kk — MpoleC, IO BKJIKOYA€E JOCTaBKY OOJaJHAHHA Ha MICLE
MPOBEJCHHS 3aX0Jy, HOT0 MOHTaX, YCTaHOBKY, TECTyBaHHS, a TaKOX JEMOHTAXK,
MiArOTOBKY /10 TPAHCTIOPTYBAHHS Ta MOBEPHEHHS HA CKJIAI.

MoHTaXKHUH JUCT — TOKYMEHT, 110 MICTUTh YCIO 1H(OpMAI[iI0 NPO 3aXiJ: MOHTAXK,
JeKopallii, BACTYINH, PEKBI3UT, TOJAPYHKHU, TPAMOTH TOLIO.

Mopadgire — 11e moByanbHa ajeropuyHa apama, ska Oyya MOmyJsIpHOIO B 3aXigHii

€spori B XV-XVI cTOmTTAX.
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MoTuB — 11e BHYTPIIIIHA CHJIA, sIKa CIOHYKAE JIFOIUHY 0 JiH.
My3ukanT (Big HiMernbkoro Musikant, maTuHchKOro Miisicus, MO MOXOAUTH Bif
rperbkoro Movoikn (téxvn)) — e paxisenb y chepi Mmy3uku abo ocobda, sika rpae Ha
MYy3UYHOMY 1HCTPYMEHTI; MOK€ 3aiiMaTucs My3HUKOI mpodeciiiHo abo OyTu
3HABIEM 4Yu aMaTopoM. el TepMiH TakokK CTOCYeThCs Mpodeciii KOMIO3UTOpa Ta
CHiBakKa.
My3nyHuii TUPEKTOP — 1€ CIEIIANICT, IKUM BIAMOBIAAE 3a 3ByKOBE O(OpMIICHHS
3aX0jly, MiaOUpae My3HKYy, MOXXE CTBOPIOBATH HOBI KOMIIO3MIli, a TaKOX
aJanTyBaTH Ta NEPEepoOIATH B)KE ICHYIOYl MEJNOJli Ta MICHI, TICHO CHIBIPALIOE 3
HIOY-TUPEKTOPOM 1 3BYKOPEKHUCEPOM.
My3uunuii kojaekTHB a60 ryprt (anri. musical band, anrn. Band) — ne rpyma
monie, 00'eIHAHUX CHUTBHOI0 METOI a0 MiSUIBHICTIO, MOB'SI3aHOI0 3 MY3HKOIO.
3a3BUuail 10 CKJIaJly MY3MYHOTO KOJICKTUBY BXOJSTh MY3HKaHTH, ajié TaKOX
MOXYTh OyTH H 1HII Jisiyl (POAIOCEPH, 3BYKOpEKUcepH) abo ocolu, sKI He
3aiiMaroThes 0e3M0cepeHbO CTBOPEHHSIM MY3UKH (XYI0KHUKH, TOETH).
Mi03uKa — 116 My3UYHO-CIICHIYHUI TBIp, IO MOEAHYE MY3HMKY, BOKaj, Oaner Ta
1HII €JIEMEHTH CIICHIYHOTO MUCTEIITBA.

H
Haponane ™mucTenTBO — 1€ KOJEKTHBHA XYIOXKHS MisUTBHICTH Hapondy, sKa
BijloOpaxkae HMOro >KUTTS, MOMJISAU Ta iJeanu 4yepe3 CTBOPEHHs: moesii (mepekasw,
MICHI, Ka3KH, €10C); My3UKH (IiCHI, IHCTPYMEHTaJIbHI TBOPH, I1’€CH); TeaTrpy (Apamu,
CaTUPHUYHI IT’€CH, TeaTp JISUIbOK); TaHIIB; apXITEKTypH; 0O0pa3oTBOPYOro Ta
JIEKOPATUBHO-TIPUKIIATHOTO MUCTEIITBA.
Hacrpiii — me 3arajpHuil eMOIIMHWN CTaH, SKUH Ha IIEBHUM dYac BIUIMBAE Ha
JUSTBHICTD JIFOJIMHU, BU3HAYAIOYH 11 )KUTTEBUM TOHYC.
HeBep0anbHi (HemMOBHI) 3ac00M CHIJIKYBaHHSI — II€ TIOTJISAN, MiMiKa, KECTH,
JOTUKH, BKa31BKU Ha MPEAMETH, & TAKOXK PI13HI CUTHAJIU, TaKl SIK CTYKIT, A3BIHOK a0o0
MaJTFOHOK.
He3ane:xnuii opranizatop — ue ¢axiBenp, 10 NAaHyE Ta OPraHi3oBYye MOALl

BIJIMOBIAHO JI0 YMOB KOHTPAKTY.
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Q)
OO0’eKT CHOHCOpYBaHHSI — II€¢ KOHKPETHI ocoOu abo TpymnH, siKi OTPUMYIOThH
CIIOHCOPCBHKY MIATPUMKY B paMKaxX MEBHOTO 3aX0y.
OOpamJjieHHs1 — TI€ CTBOPCHHS JOMOMDKHUX CIOKETHHMX JIIHIN, SIKI BKIIOYAIOThH
BCTaBHI €IMI30JM Ta HOMEPH, IO BHUPIZHIIOTHCS CBOEI 1HAMBIAYAIBHICTIO Ta
YHIKaJIBHICTIO B IOPIBHSHHI 3 OCHOBHUMH.
Orasp — e mpolec, Mo BUKOPUCTOBYETHCSA ISl 3B’SI3yBaHHS OKPEMHUX HOMEDPIB
€IMHUM CIO’KETOM, IEPETBOPIOIOYN €CTPATHUN BUCTYI HAa LUTICHUNA CHEKTaKIb. YCi
HOMEpPU CHPUSIOTh BUPAXKEHHIO 3arajibHOi 1/1€i, OpraHidyHO TMOEAHYIOYHUCH 1
J0CATal0Yy BUPA3HOT CUIIH.
OaunouHa rpa, abo coJio-rpa — 1€ rpa, Npu3HayYeHa JJs OJHOIO IpaBlis, B SKIH
nepeadayeHi creniagbHl COJIO-IIPaBUIIA.
Omnepa — 1€ My3U4HO-/IpaMaTHYHa BUCTaBa, y KO apTUCTH BUKOHYIOTh CBOi POl
4yepes CIiB, a HE Yepe3 PO3MOBY.
Omnepera — 1ie Becenuii My3uyHa BUCTaBa, B SIK1M CIIB YEPTy€ETHCS 3 AlajOraMu.
OnurtyBajbHMK — 1€ JIOKYMEHT, B SIKOMY YYaCHUKH, CIIOHCOPH, €KCIIOHEHTH Ta
OpraHizaTopy BUCJIOBIIOIOThH CBOI IYMKH MPO 3axXi.
Opranizarop akuii — e Komnanis abo oco0a, sKa CTBOPIOE Ta MPOBOJAUTH OYIIb-
SKY aKIIito.
Opranizaniiiaa jgoricTuka — 11e 3a0e31ne4eHHs TPAHCIOPTY Ta JOCTABKHU.
OcHoBHHUI A0MOBiga4 — 11¢ 0co0a, KA BUCTYyNA€E 3 KIOYOBUX MUTaHb (OCHOBHOTO
nutanHs). OXOIJIeHe YUCIIO0 MPEICTaBHUKIB IIJILOBOT ayAMTOPIi, K1 B3a€MOJISIHN 3
MEBHUM PEKJIAMHUM 3ac000M 200 KOMOiHaI1€10 KOMYHIKalIHHUX 3aC001B, IPOTITOM
BU3HAYCHOTO MEPIOAY Yacy.

IT
IMagyru — 11e BepXHi JOTIOMIKHA JIEKOpaIlii, ki 0OMEXYIOTh BUCOTY CIICHH.
Ilam’aATKA IpU — 1Ie TOKYMEHT, 110 MICTUTh MEpEeIiKk OCHOBHHUX IIPOBUX IpPaBUIL,
CIIUCOK IrpOBUX [1{, ONKC NOPAIKY T'pH, po3MIK(POBKY YMOBHUX MO3HAYOK, CXEMHU
Ta MIIKa3KA 010 TPH.

IMam’siTka event-MeHemkepa — 1€ IHCTPYKIIS, 1110 MICTUTh yCl HEOOX1AHI 3HAHHS
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Ta HABUYKH, SKI JTO3BOJISIOTh MEHEIKEPY Npo(deciiiHO opraHizyBaTH Ta MPOBECTH
CHeIiaIbHUH 3aXiI.

IMamdaer — 11e HeBenMKUA OYKIIET 200 JIUCTIBKA, 10 MICTUTH 1H(OPMAILIiIO0 Ha OJIHY
KOHKPETHY TEMY.

IlanTomiMma — 1) >kaHp CIEHIYHONO MHUCTENTBA, JiI€é OCHOBHUMH 3aco0amu
(dhopMyBaHHS XYI0KHBOTO 00pa3y € TUIACTHYHI PyXH, MiMiKa Ta JK€CTU. 2) BHpa3Hi
PYXH TiJIa, 110 MEePEAAI0Th MOYYTTS 1 TyMKH Yepe3 BUpa3 o0auyyst Ta TiIO.

IMapax (¢bp. Parade, icm. Parada, Bim nmar. Paro «rotoBuit») — 1e ypouucre
MPOXO/KEHHS PI3HUX KOJEKTUBIB a00 opranizauid. KpiMm Toro, mapan Moxe
O3HAYaTH BUXI1Jl apTUCTIB Ha CIieHY (200 apeHy IHUPKY) Nepe1 Y MICIIsl BUCTYILY.
IMapoxiss — 1e >xaHp y TeaTpi, My3HIll Ta Ha €CTpaji, 0 MPEACTABISIE COOOIO
CBIJIOMY IMITalIl0 1HAWBIYaJIbHOTO CTHIIIO, HANpPSIMKY, XaHPY, I'pU ad0 MOBHHUX
CTEPEOTHIIIB 3 METOIO CATUPH, IPOHIT YU TyMOPY.

IMaprep — ue micus uis rasaqiB, pO3TAIOBAaH1 HUKYE PIBHS CLICHH.

Ilenarorika no3Bijisg — 1€ HayKa, 1110 BUBYAa€ BUXOBAaHHA Ta PO3BUTOK OCOOUCTOCTI
y BIJIbHUH Yac.

Ilepenik cIOHCOPCHKUX MOKJIMBOCTEN — 11¢ HAOIp THCTPYMEHTIB, SIK1 JI03BOJISIOTh
CIIOHCOPY OTpPHMAaTH PUHKOBY TepeBary, MOIIMPIOYM 1HGOpMaIio mpo cedbe B
paMKax 3axony (uepe3 mpecy, ApYKOBaHI BHJaHHS, elekTpoHH1 3MI, momroBy
peKjiaMy, 30BHIIIHIO peKJIaMy, peKJaMy Ha TpaHCHOPTi, peKJIaMy B MICISIX
MpoJIaXxy, peKjIaMHl ToJii Ta akiii, a TaKoX IMiJI 4ac MAacOBHX 3aXOIB 1 uepes
MI)KOCOOUCTICHE CIIKYBaHHS).

Ilepconax — 1me giiioBa ocoba, HajalieHa OCOONMBUMH XapaKTepuUCTUKamu. B
3aJIe)KHOCTI BIJl TpHU, BHUKOHABEIlb MOXE KepyBaTH OJHUM abo KiJIbKOMa
MePCOHAKAMH.

Ilepdopmanc (anrn. Performance — BUKOHaHHSI, MOJAHHA, BUCTYI) — 1€ (Gopma
CYy4aCHOTO MHUCTEUTBA, IO CKIIAJAEThCSA 3 JiM XYJOKHHUKA ab0 Tpynu B MEBHOMY
Micli Ta B neBHUH yac. [lo neppopmMaHcy MoxHa BiIHECTU OyAb-sSKY CUTYalll0, 10
BKJIIOYA€ YOTHPU OCHOBHI €JIEMEHTH: Yac, MICIE, TIJI0O XYJOKHUKA Ta B3a€EMOJIIO

MDK XYJIO)KHUKOM 1 TJIs/1aueM.
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Heranunnii MikpogoH — 116 KOMIMAKTHUA MIKpO(OH, KU MOKHA 3aKpIIUTH Ha
0J15131, 1O JIO3BOJISIE 3BUTLHUTH PYKH BUCTYIIAIOYOTO.

IlinroroBka g0 rpu (set-up game) — e eTam MIATOTOBKH, IO MEpeaye IrpoBid
cecii, MiJ Yyac SKOro TpaBlll pPO3KIAAAI0Th ITPOBI KOMIIOHEHTH Ta PO3CTABIAIOTH
Gbimkwu.

Ilinon — e macuBHa KOHCTPYKIIiS (CHOpyZa) y BUIUIANI CTOBIA, HABKOJIO SIKOTO
BUKOHYIOTh CTPHUIITH3.

Ilnan — me 3a3maneriib BU3HAU€HA poOOTa Ha MEBHUM MEPioJl, IO MICTUTH LI,
3MICT, O0CAr, METOAM, MOCTIJOBHICTh 1, TEPMIHU Ta BHUKOHABIIIB, a TaKOXK
CUCTEMY 3aXO/IiB, III0 BU3HAYAE MOPSIOK IX BUKOHAHHSI.

IlnanyBaHHs — 1ie 3a3/ajlieriab BU3HAUCHHH TOPSAOK i, HEOOXITHUN s
JIOCATHEHHs BU3Ha4YeHO1 MeTu. BoHO mepenbavyae onTuMaIbHUN PO3MOILT peCcypciB
JUTsI peatizailii MOCTaBJICHUX 3aBJ/IaHb.

IloOyToBHii paiizep — e JOKyMeHT (200 HaOlp JOKYMEHTIB), IO MICTUTh CIUCOK
BUMOI JO yMOB IM0OOYyTy (30KpeMa, [0 XapuyBaHHs, Oe€3lNeKH Ta Crocoly
nepecyBaHHs), SIKAW TIOJAa€ apTUCT, IO BHUCTYIMA€E, OpraHizaTopaM 3axojiy.
BukonanHs moOyTOBOI0 paiijiepa KOHTPOJIIOE apT-MEHEIKEp apTUCTA.

IloBHA opeHaa — 1€ KOJM KOMIIaHisl, III0 OPTraHi30BYe€ 3aXiji, pe3epBYye BCl JOCTYIHI
MPUMIIIIEHHS, 0 3a3HAYE€HO B KOHTPAKT1 pa3oM 13 JIaTOIO.

IHoxaieBuii meHemxmeHnT (anri. Event-management) — 1ie oprasizaiiisi creiaibHIX
TOJTiH.

Ionemika — e opma TUCKYCIITHOI MOBH.

IMonypi — 11e My3u4HHI TBip, CTBOPEHUN JJIT €CTPATHOTO a00 TYyXOBOTO OPKECTPY,
a TaKOXX BOKAJIbHO-IHCTPYMEHTAJIHHOTO aHCAMOJIO, MO0 CKJIAJAEThCS 3 BIIOMHUX
MeJoii, 00'€eTHaHNX B €IUHY KOMIIO3HIIIIO.

IMopir caMookynmHOCTI — 1€ Taka KITbKICTh yYYaCHHUKIB, MPHU AKIA Ball 3axijy He
MPUHOCHUTDH aH1 MPUOYTKY, aHi 30UTKIB, TOOTO BUXOJIUThH «B HYJIbY.

Ilopsinok AeHHME — 1€ CTUCIMN TUTaH 3aXO0Jy 3 BKa3iBKOK YEProBOCTI HOro
CKJIQJIOBUX YACTHH.

IocTiiini (gikcoBani) BuTpaTu — 1e¢ GIKCOBUHI BUTPATH, SIKI HE 3aJieKaTh BiJl
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KUTBKOCT1 YYaCHHKIB 3aX0.1y.

IMouyTTs — 1Ie JIOJICHKI MEPEKUBaHHS, K1 y3araJlbHIOIOTh CTaBJICHHS 10 MOTpeO,
3aJI0BOJICHHS 200 HE3a/I0BOJICHHS SIKUX BUKIIMKA€E MO3UTUBHI YA HETATUBHI €MOIIIi.
IIpe3enTamisi (anrn. Presentation) — 1) cmemianpHa MOMis,, IO TPOBOIUTHCSA 3
METOI0 PO3MOBCIOJIPKEHHS KOHKPETHO1 1H(dopMallii abo JIeMOHCTpallii IPOIYKIi uu
nocnyr. 2) odimiifHe MpeAcTaBIeHHS HOBOTO MiANMPUEMCTBA, GipMH, 00'€THAHHS,
MPOEKTy abo TOBapy Mepea 3ampolIeHHMMH Oco0aMu. 3a3BHUYail MPE3EHTAIll Mae
PEKIIaMHO-KOMEPIIIMHHUI XapaKTep.

IpenpuaTnn — 1ue 310paHi Komii BCIX MarepiaiiB, sKI PO3MOAUIAIOTBCA IS
MalOyTHIX 3aciiaHb. BOHM 4acTO BUKOPUCTOBYIOTHCS Ha MEIUYHHUX Ta HAYKOBHUX
KOH(EpeHLIsIX, 1€ TEMU MOXYTb OYTH JOCUTh CKJIaTHUMHU.

IIpec-kuT — 1€ KOMIUIEKT MaTepiajliB NpO KOMIAHIIO, MPOEKT ado MPOIYKT,
MPU3HAYEHUH JIJIT MAKCUMAJILHO TTOBHOTO 1H(POPMYBAHHS KYPHATICTIB Ta BIIMOBIII
Ha HaWOLIbII WMOBIPHI 3alMUTaHHA MpecU. 3a3BHYail 0 WOro CKiIaay BXOMSTh
icTopryH1 Ta 1H(GOpPMAaIliiiHi JOBIIKH, Ipec-peni3u, portorpadii Ta BigeoMareplaiy.
IIpec-koH(epeHuis — 11e opraHizoBaHa 3yCTpid >KYPHAIICTIB 3 NMPEJCTaBHUKAMHU
YCTaHOB, MIAIPUEMCTB, OpraHizaiiii abo okpemumu ocodamu. OCHOBHI LI Tpec-
koH(pepeHnuii momsraroTh y HaganHi 3MI iHdopmarii Ta KOMEHTapiB 3 pPI3HUX
acneKkTiB, OTPMMaHHI MEpPEeBIPEHHX BIJIOMOCTEH Ta YTOYHEHHI Bepciil depes
3allUTaHHS 1 BIAMOBIII.

IIpec-pesi3 — 116 HOBUHHE TOBIJOMJICHHS, K€ MICTUTh 1H(QOPMAIIIIO I 3aC001B
MacoBoi 1H(popmariii.

IMpurognunbka rpa (adventure game) — 1e TUM TP, B SKiH TpaBellb yIpaBIse
MEPCOHAXKEM, 1110 MAHAPYE PIZHUMHU JIOKAIISIMU, OOPETHCS 3 MOHCTPAMU Ta BUKOHYE
pPI3HOMAaHITHI 3aBJIaHHS.

IIpurtua — 11e aneropuyHa NOBYAIbHA PO3MOBIJIb 3 CIOKETOM.

IIporpama — e nmporpama sika siBJsi€e COOOI0 CYKYITHICTh OPraHi3oBaHUX IiH, IO
MOB'A3aH1 MK COOOI0 32 TEPMiHAMH, pECypcaMH Ta pe3yJbTaTaMU, 1 Ma€ Ha METI
TOCATHEHHS] KOHKPETHUX LILJIEH Ta BUPIIICHHS 3aBAaHb 3aX0/y.

IIpoarocep — ocoba BiaMOBIAJIbHA 3a MPOEKT 1 YCi WOro CKIIAI0BI (peryiaroBaHHs
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(biHaHCOBHX, aJAMIHICTPATUBHUX, TEXHOJIOTITYHUX ab0 IOPUANYHUX acrlekTiB). B
3aJIC)KHOCTI BiJ] MacmTady 3axo/y, MOXe OyTH OJIMH a0 KiJIbKa MPOIIOCEPIB.
IIposor — 11e BcTynmHa yacTUHA TBOPY, SIKa TOTYE YUTada abo risjgada 10 pO3BUTKY
CIOXKETY.
IIpocTpin — 11e BY3bKHUii My4OK CBITIA, IO MPOXOAUTH 3-3a JAIITYHKIB Yepe3 CIICHY.
IIpoTtu cBiT/Ia — 11€ Ty4OK CBITJA, CIIPSIMOBAHUN Ha 0CI0, SIKI 3HAXOATHCS TO3a.1y.
IIpsimMi BUTpaTH — 11 BUTpATH, TMOB’sA3aHI 3 OpraHizalielo camoro 3axony. Bonu
CKJIaJIAIOThCA 3 OCTIHHUX ((hIKCOBaHMX) Ta 3MIHHMX BUTpAT.

P
Paiinep (Bix anri. Rider) — e cnmucok yMOB 1 BUMOT, sIKi apTUCT, My3HKaHT a0o
TBOPUYMH KOJIEKTUB BUCYBA€ /10 OPraHi3aTOPIB 3aX01y.
PamkoBMii 10TOBip — 1I€ yroJa, B SIKiil BU3HAYAIOTHCS NIEBHI YMOBU Ta MPHUHIIMIIH
CHIBIIpaIll, ajJje MOXXYTb OyTH BIJICYTHIMHU JI€Tall, TaKi sIK KOHKPETH1 00CSTH MOCTYT,
I[1HU, TEPMiHU TOIIIO.
PaxyHok Ha BUTpaTM — 1€ 3arajbHa cyMma IIOMICSYHHMX (DIKCOBAaHHUX 1 3MIHHUX
BUTpAT, MOB'SI3aHUX 13 IPOBEACHHSIM CIEIIaTbHUX 3aXO0/IIB.
PeB1o — 11€ ecTpajgHa BHCTaBa, B AKid BUCTYNM apTUCTIB PI3HUX >KaHPIB 00'€HAHI
CHIJIBHUM CIO’KETOM.
Pexxucep — 11e TBOpUMiA MpaliBHUK, KU MOBHICTIO BIAMOBIAA€ 3a MOCTAHOBYMI
MPOLIEC 3aXO0/Yy.
Pexucep iBeHT 3aX0/y — 11¢ KpEaTUBHUM CIEITIATICT, IKU 3aiMa€eThCs pO3POOKOIO
Ta peajizali€lo sICKpaBuUX Noai. BiH TakoX BIANOBiAa€ 3a TEXHIUYHY CKJIaJOBY
MPOEKTYy, TPAIIOI0OYM Ha TMyibTi, 00 3a0e3MeUYUTH CBOEYACHE BKIIOYCHHS
MY3UYHOT'O CYIIPOBOY, CJIali/IiB, 3aCTaBOK TOLIO.
Pe3epBHi mi1aHu — 11¢ 3a3/aJerib MiATOTOBJICHI JOKYMEHTH, SIKi BUBHAYAIOThH Jii B
PI3HHUX €KCTPEHUX CHUTYAIlisIX.
Pe3omMe — 11¢ KOPOTKUU BHKJIAJ OCHOBHMX MOMEHTIB MOBHOT'O BHUCTYITy, CTHCJE
M1JCyMYBaHHS.
PexBi3uT — 11e cnpapxHi abo OyradopchKi ImpeaMeTH, SKi MOTPIOHI aKTOpaM Mif

qyaC BUKOHAHHA BUCTAaBH.
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Pexpeaniiina animaniss — e Bua MisUTBHICTI, IO MOJSTAE B OpTraHi3allii T03BULIA,
CHPSIMOBAHOTO Ha BiIHOBJICHHS JAYXOBHHUX 1 PI3WYHHUX cui JroauHu. [Iporpamu, mio
peani3yloTbes 3 PEeKpealiifHOI METOI0, MOXKYTh MPOBOAUTHUCS K TYPUCTUYHUMU
KOMITaHISIMU JIJII TYPUCTIB 1 TOCTEH, TaK 1 PO3BaKATHHUMU 3aKJIaJIlaMHU JIsI MICIIEBUX
KUTEIIB.

Pexsama (B JaTMHCBKOTO reclamare — «CTBEpIXKyBaTH, BHUKPHUKYBAaTH,
MPOTECTYBATH») — 1€ 1H(POPMAITis, IO PO3MOBCIOKYETHCS OYIb-SIKUM CIIOCOO0M, Y
Oynb-aKii (opMi Ta 3 BUKOPUCTAHHSIM PI3HUX 3ac00iB, aJipecOBaHa HEBU3HAYCHIN
ayMTopii 1 COpsIMOBaHAa Ha NPHUBEPHEHHsS yBark 1O PEKIAMOBAHOrO 00'€KTa,
dbopmyBaHHS 200 MIATPUMKY IHTEPECY A0 HBOTO Ta HOTo MPOCYBaHHS HA PUHKY.
Pemapka — 11e mosiCHEHHSI JpaMaTypra B TEKCTI M'€CH, sIKe BH3Hayae Miclie ado
00CTaHOBKY /1, & TaKOX BKa3ye, K MOBUHHI JIATH MEPCOHAXKI B THUX YU 1HIIMX
CUTYaITISX.

Penepryap — 11e iepeiik BUCTaB, SIK1 MPONOHYE TeaTpi MPOTATOM IIEBHOIO MEPIOAY.
Peneruuisa — e gpopmMa miaroroBuoi poOOTH 3 CKJIAJIOM BUKOHABIIIB, TEXHIYHUMH
MpaIliBHUKaMU Ta JTOMOMIXHUM TIEPCOHATIOM 3aXO0/Ty.

Pemutika — 11e pasza 0AHOTO 3 BUKOHABIIIB, MICJIs KO BCTyNA€ 1HIINKA BUKOHABEIb
a00 BiIOYBa€THCS HACTYITHA CIIEHIYHA JTisl.

Penpu3a — 1e KOMiYHMIA HOMEp, >KapT, aHEKAOT a00 T'YMOPUCTUYHUHN TPIOK, IO
BUKOHYETHCA B IIUPKY YU HA €CTPa/Ii.

PuHok po3BaxkaJbHUX MOCJAYI — II€ MEXaHI3M peaji3amii BIIHOCHH, SKWN
3a0e3neuye B3a€EMOII0 MIX BHUPOOHMKAMHM Ta CIIOXKMBAayaMU Yy MpOLEC KyIiBii-
IpoAaxy pO3BaXAIbHOIO MPOAYKTY (mocimyru abo Habopy MOCHYT, IO
MIPOTIOHYIOTHCS MIAMPUEMCTBAMHU PO3BAKAIBHOT IHAYCTPIT).

Po3Bara — 1ie JiSIBHICTh, IO 3IMCHIOETHCA ISl OTPUMAHHS 3aJ0BOJICHHS Ta
MPOBE/ICHHS BUIBHOTO 4Yacy. BoHa Takok Mae iHIIN Ha3BW, Takl sIK MOTiXa, 3a0aBa
TOIIO.

Po3B’s13ka — 11e BUpilIeHHS KOHQIIKTY B JTITEPAaTypHOMY TBOPI.

Po3kinan — 1me BHOOPSIKOBAaHWUK 3a 9YacOM IUTaH, IO MICTHTH 1H(OpPMAIIIO MPO

MaiOyTHI MO/Ii.
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PoaboBa rpa — e Meto HaBYaHHS 00 MOJICIIOBAHHS PI3HUX CUTYAIIii.

C
CaobBygep — 11e TMHAMIK, 1110 BIATBOPIOE 3BYKH HU3bKOi YaCTOTH, TOOTO OacH.
Camooninka — 11¢ CKIaJ0Ba CaMOCBIIOMOCTI, sika BigoOpa)kae eMOIIHO HAaCHYCHI
OLIIHKKA BJIACHOI OCOOMCTOCTI, 3I10HOCTEH, €THUYHUX SKOCTEH 1 BYHMHKIB, BOHA €
BOKJIMBUM PETYJIATOPOM TOBEAIHKH.
Caynguek (anrn. Sound-check) — me mporec mnepeBipku Ta HajalITyBaHHS
3BYKOBOT'0O OOJIaJIHAHHS Mepe]l IPOBEICHHAM 3aX0/1y.
CBIiTJI0 TUHAMIYHE — 1I¢ MEPEXTJIMBE CBITJIO.
CBiTJ10 3a/1MBHE — 1€ CBITJIO OJTHOTO KOJILODY.
CeiTorasa — 1e CYKYIHICTh INEPEKOHaHb, OIIIHOK, IOIVISIIB 1 MPUHIIUIIB, SKi
(hopMyIOTh 3arajibHe YSIBIICHHSI MPO CBIT, MICIIE OCOOUCTOCTI B HbOMY, a TaKOX Il
KUTTEBI TO3UIIIT, TPOrpaMH MOBEIIHKHU Ta MisUIBHOCTI.
CutyaTHBHA MOBA — II¢ CIOHTaHHA MOBA, 5Ika (OPMYETHCS HE CTITBLKH 3 OTJISATY Ha
KOMYHIKaIIliH1 1[1J11, CKUIBKU B 3aJI€KHOCTI B1Jl KOHKPETHOI CUTYaIlli.
Cimeiina rpa (family game) — me rpa, ska MIIXOAUTh ISl BCIET POJUHH,
BKJIIOYAIOYM JITe Ta MNPEeACTaBHUKIB CTaplIOro MNOKOMiHHSI. BoHa mae mpocTi
nmpaBuia, MPAKTUYHO HE Tependayac KOHQIIIKTIB MDK y4YacCHUKaMHu, TPUBA€E HE
O1IbIIIE TOJUHU, & TAKOXK HE JI03BOJISIE "BUKIIFOUUTH" KOTOCH 13 TPH.
CxkaHceH — 11e My3€eil i BIAKpUTHUM HEOOM, a00 My3ei-cero.
CkeTy — 11e KOpOTKa KOMe/IiifHa IT'eca.
Cxomopoxu — 11e mpodeciiiHi MaHAPIBHI CHIBLI Ta aKTOpU (JUUEIll), IKi OepyTh
y4acTh y CBATKOBHX 3ax0JiaX, oOpsiaax Ta irpax.
Caenr — 1ue HaOip chiB 1 BHpa3iB, XapaKTepHUX I TEBHUX BIKOBUX a0o0
COLIIJIbHUX TPYII.
Cayx00Bi mnpumilieHHsi — II¢ TPUMINICHHS Ha TepUTOpli MaiiaHuuKa, SKi
BUKOPHCTOBYIOTHCS ITEPCOHAIIOM 1 € 3aKPUTUMH TSl YIaCHUKIB.
Cneunianbuuii 3axin (anri. Special event) — 1me cnemianbHUN 3axij, SKUH
BiIOYBaIOThCSI B TMEBHUU BIAPI3OK 4Yacy 1 B MICIl 3 HAaroaud BaXKJIMBOI MOMIl 3

PUBOJY, 3HAYMMOTO JJIs1 HOTO YYACHUKIB.



159

CuoinbHOTa — 1€ Tpyna JoaeH, mo 00'eqHaHl CHITPHUMHU 1HTEpecaMu (IHTEPHET-
CHUIBHOTH, TEMaTH4HI BeO-(hopyMH, OJIOTH Ta TPYNH B COI[IAIBHUX Mepexax).
Cunoran — e ¢hopma oprasizailii BeUopiB 3ycTpiuei, o 6a3yeThCs Ha crorajax.
CnoHcopeTBO — 1€ BHECOK (y BHUIVIAIAI TPOIIOBOTO BHECKY, HaJaHHS MaiiHa,
IHTEJIeKTyaJIbHOI BJIACHOCTI, MOCAYyr ab00 BHUKOHAHHSA pOOIT), SKUM 3I1HCHIOE
opuandHa abo (izuuyHa ocoba Ha MIATPUMKY MISUTBHOCTI 1HIIOT IOPUAMYHOT abo
¢i3uuHoi  0ocoOM  (CIIOHCOpPYETbCA) 3a  yMOBamH, IO  MepeadavyaroTh
PO3MOBCIOJKEHHS PEKJIaMu CIIOHCOPA.

CnoncopcrBo ekckiio3uBHe (anri. Category Exclusivity) — e mpaBo cmoHcopa
OyTH €IUHOI0 KOMIIaHI€I0, YMUi MPOAYKTH ab0 TMOCIYrd TIEBHOI KaTeropii
ACOLIIIOIOTHCS 31 CHOHCOPOBAHUM 3aXOOM.

Cnoncopcbkuii BHecOK (aHri. Sponsorship Fee) — 11e BHECOK, SIKH CLIOHCOP HaJlae
oprasizaropam 3axofy (MpOEeKTy) y BUIJISAlI MaiiHa, IHTENEKTyaJbHOi BIIACHOCTI,
nocayr abo poOiT, 3a mpaBo 0(PiliiHO HOCUTHU CTATYC CIIOHCOPA.

CnoHcOpchbKHMii MaKeT — 1€ CIUCOK CIOHCOPCHKMX MOXIMBOCTEH, SIKi
MPOIMOHYIOTHCS KOHKPETHOMY CIIOHCOPY B paMKax IEBHOIO 3aX0.y.
CnoHCcOp-y4YacHHUK — 1I€ CIIOHCOD, sikui Hajae 10% Bija 3arajabHOT CYMH 3JTy4EHUX
CITOHCOPCHKHX KOIIITIB.

CnopTuBHHII TpOMOyTep — L€ OpraHizaTop y npogeciiHoMy CIOpTi, 0COOMCTUI
MEHEKEP BIJOMHUX aTJIETIB, @ TAKOXK OPraHi3aTop CHOPTUBHUX 3MaraHb 1 MaT4iB.
Jlo #ioro 000B'sI3KIB BXOUTh PEKJIaMa CIIOPTUBHUX TIOJIii, MPOCYBAHHS KOHKPETHUX
CIIOPTCMEHIB, a TAKOXK BUPILIECHHS IOPUANYHUX 1 (PIHAHCOBUX MUTAHb.

Cnor — 1e KOpOTKE peKjaMHEe 3BEpHEHHS a00 PONHK, SKUU TPAHCITIOETHCS MIK
Tene- 1 pagionporpamMamu, TpuBaiicTio Bia 10 1o 60 cexyn.

Crunaizanisi — e HaciigyBaHHS 30BHIIIHIM (OpMaM MEBHOTO CTUIIO, HANPHUKIIA/,
HApOJAHOIIOETUYHOT0 a00 KJIACUYHOTO.

Crparerisi rpu (strategy game) — 1€ 3arajibHUM IUTaH M1 rpaBlis, MOB'SI3aHUN 13
BUKOHAaHHSM MAacCIHITa0HUX 3aBIaHbh MPOTITOM TPUBAJIOTO dYacy. 3a3BHUail Iie
BH3HAUa€ TOBEIIHKY I'PaBLs MPOTIroM yciei maptii. CTpaTerisiMu TakoXK Ha3UBAIOTh

irpy, B SIKUX MOTPIOHO mIOCH OyayBaTu (€KOHOMIYHaA cTpareris) abo BecTH
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BEJIMKOMACIITAa0HI BIMHM 3 MOXJIMBICTIO «CTBOPEHHS» HOBUX BIMCBHK (BiiiChKOBa
CTpaTeris).
CyOniapsiAHuK — 1€ MIIPSAHUKA Ta OpraHizaiii, fKi yKJIadd IpsIMUN JOTOBIp 13
3aMOBHUKOM.
Cynep-3agHuK — 1I¢ YaCTHUHA JEeKOpallil 3aJIHUKa, HA K1 HAHECEHO 300pa)KeHHSI.
JIOTOTHUI a00 PEKJIAMHHM TEKCT.
Cynposin rocreif — 1e cremiaibHO MPU3HAYEHI JIIOJU, SIKI 3yCTpiualoTh TOCTEH,
IPOBOJKAIOTH iX J0 MICIS, JONOMAaraloTh OPIEHTYBATUCS B MPUMILIEHHI TOIIO.
Cuena — ne migHeceHa miatdopma, 3a3Buuail BucoToro Big 10 cMm g0 2 M,
po3TarioBaHa B MPUMIIIIEHHI, JI¢ BITOYBAIOTHCS 3aX0/IH.
Cuenapiii — 11e TOCIITOBHUH 1 IC€TAIbHUN OMUC YCIX €TaIiB CIEHiaIbHOTO 3aX0/1y.
Cuenapiii rpu (scenario) — 1€ ONKUC PO3TAIIyBaHHS ITPOBUX EJIEMEHTIB, SKHI
BKJIIOYA€E 1TpOBUI JTaHAmAadT, CTAPTOBI MO3UIIIT IOHITIB, YMOBH NIEPEMOTH, a 1HOI 1
J0JIaTKOB1 MpaBUJIa TPH.
CuenapHa 3asiBKa — 11€ KOPOTKUM BUKJIaJ aBTOPCHKOI 1]1€1 3aX0.1y.
CueHapHuii IJIaH 3aX0AY — 1€ JIETAIBbHO PO3pPOOJICHUH IJIaH MPOBEIEHHS 3aX0y
a00 ITOCI1JOBHUIM BUKIA 1.
CueHiuHuii qu3aiiHep — 1€ CHEIIAICT, BIAMNOBIIATBLHUN 3a 0OPMIICHHS 3aXO0.y,
BKJIIOUAIOYH CIIEHY, ACKOopallii, omopu, KOCTIOMH ToIo. J(u3aifHep cmiBIpairoe 3
ycimMa KIFOYOBUMH WICHAMHU KOMaHIH.
Cuenorpagis — 1e ramry3p 00pa3oTBOPUOTO MHCTEITBA, SKa 3alMaETHCS
0ohOPMIICHHSIM CIICHIYHOTO TIPOCTOPY Ta CTBOPEHHSAM Bi3yallbHOI OOOJIOHKHU
TeaTpaJbHOI BUCTABH 3a JOMOMOTOI0 TIACTHYHO-MAISPCHKUX 3aCO0IB 1 CBITIOBHX
e(eKTiB.
Croxker — 1e cucremMa MOAIM 1 Ai y XyJOKHbOMY TBOpI SIKI PO3KPUBAIOThH
XapaKkTepH IIHOBUX 0Ci0, XapaKTep 1 3MICT TBOPY.

T
Taiiminr (Big anrmificekoro «Timing» — BUOIp yacy) — Iie mporpama 3axojy, Io
BKJIIOYA€ YACOBl MPOMDKKH, BIIBENEHI M PI3HUX aKTUBHOCTEHM, TakKuxX SIK

peecTpallis rocTei, KaBa-Opeku, BUCTYIH apTUCTIB TOIIIO.
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Tamana — ue Begyunii Oenkery. BecinpHoT iepeMoHii 800 MacoBOTo 3aX0Ady.
TanTramapecka — 11e crierianbHU cTeHA Ui poTorpadyBaHHS.

Tanenb, TAHOK — 11€ BUJ MHUCTELTBA, B IKOMY XYAOKHI 00pa3u CTBOPIOIOTHCS 3a
JOTIOMOTOF0 TTACTUYHUX PYXiB JIFOJACHKOTO Tija.

TanumoBanbuuii ¢uemmod — me Bua QuemmMoOy, KOIM OJUH 3 YYaCHUKIB
JEMOHCTPY€E 3a3dalieTib MiATOTOBICHUN TaHEIb. YYacCHUKH, MO KiTbKa JIIOJEH,
BUXOJITh 3 HATOBIY 1 MOYMHAIOTH TAHIIOBATH, a IICIS 3aBEpIICHHS TaHIIIO
MOBEPTAIOTHCS HA3aJl y HATOBII.

TBip TeaTpajibHOrO MHCTENTBA — II€ BHCTaBa, OOMEXEHA YaCOBUM TEPMIHOM,
CTBOpPEHA Ha OCHOBI JIITEPATypHOTO JKEpETa BIAMOBITHO JI0 3alyMy peXUcepa.
TBopuicTh — AISUIBHICTS JIOAUHUIIE, BUIIUI piIBEHb MAaHCTEPHOCTI B Pi3HUX cepax,
TaKuX SIK OpPaTOPCTBO, MUCHMEHHUIITBO, MTOE31sl, CI1B, dKUBOIKC, TAHEI[h Ta 1HIIII.
TBopumii 3BiT — 1]€¢ 3axiJ, NPUCBIYCHHUN MISUTBHOCTI KpalluxX MpalliBHUKIB,
BHHAXIJTHUKIB, HOBATOPIB Ta pal[lOHAII3aTOPIB, AKI CTBOPIOIOTH LIOCh HOBE, IIO
BHUPI3HAETHCS OPUTIHAIBHICTIO Ta YHIKaJIbHICTIO. Takok TBOpuui 3BIT nepeadavae
3yCTpi4 OJTHOJIYMIIIB, 1K1 3aXOTJICHI BUPIIMIEHHSM CIUIBHUX TIPOOJIEM.

TeaTp — 1e BUI CUHEHIYHOTO MHCTELTBA, SIKUW MOEAHYE APaMaTypriio, TBOPUICTb
aKTopa, pexxucepa, My3uKy, KUBOIUC, ApXITEKTYpY, TaHIIi, CHIB.

TemaTuunuii Bevip — 11e 3axij, 1o 0a3yeTbCs Ha MEBHIN TeMaTHIll, B IKOMY OepyTh
Jist oopmiieHHST TakuxX 3axOJliB BUKOPUCTOBYIOTHCS PI3HOMAHITHI TEXHIYHI
3aco0u, Taki SIK CBITJIOBI Ta MIPOTEXHIYHI €QEeKTH, MPOEKIIiHI CUCTEMHU Ta
TEJICCKPaHU.

TemaTuka rpu (game theme) — 1e irpu, B SKMX 9ITKO MPOCTIAKOBYETHCS 3B'S30K 13
TeMot0. TeMaTuyH1 iTpH YacTIIle TPAIUISIOTHCS Cepe] MPEICTABHUKIB aMEpITPEIy.
TemaTnuni mapkum — 1€ NapkKu, MO MICTITh PO3BAXAJIbHI 3aKjaau, sKi
NPEJICTABIISIIOTE COOOI0 CIPaBXHIO 1HIYCTPIIO BIAMOYMHKY Ta pO3Bar, OCHAIEHI
CKJIAIHOKO 1HGPACTPYKTYpOIO I PO3MIIICHHS, XapuyyBaHHS Ta HaBYaHHS.
OCHOBHOIO XapaKTEPUCTUKOI TEMATHYHUX TMApKIB, TMOPSA i3 3aXOIUIIOI0YUMHU
aTpakiliOHaMH, € JIMCTBO, SIKE PO3rOPTAETHCS HABKOJO BiABiAyBauiB. HaitOinbiie

Takl MapKu MPUBAOIIOIOTH JOPOCTUX, 30KpeMa 1HO3eMHHUX TYPHCTIB, JIFOOUTENIB
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CIMEIHOTO BiJIMOYMHKY, MOJO/SAT Ta HEBEJIMKI MOJIOAIXKHI TPYTIH.

TemOp rosaocy — 1e crenudiyae 3a0apBICHHS TOJOCY, OJHA 3 O3HAK MY3MYHOTO
3BYKY, KN (HOPMYETHCS 3aBASKH 00EpTOHAM.

Temn MOBHU — II€ IIBUIKICTH MOBJICHHS, KUTBKICTh 3BYKIB, CKJIaiB a00 CIiB, sKi
BHUMOBJISIIOTHCS 32 OJIMHHUIIIO Yacy.

Tennep (anrn. Tender — mpomo3uilis) — 1€ KOHKYPEHTHHM BiIOip MPOMO3UIIiA Ha
HaJaHHS TOCIAYr a00 BHKOHAHHS poOOIT (IMOCTa4aHHS TOBApiB) BIAMOBIAHO [0
3a37ajerib BU3HaYeHUX yMOB y JOKyMEHTaIlli, B 00yMOBJICHI TEpMiHH, HA OCHOBI
MPUHIUIIB 3MarajibHOCTI, CIIPABEIJIMBOCTI Ta €()EKTUBHOCTI.

Texnika MOBH — 1€ CYKYITHICTh HABUYOK JTUXaHHS, IUKI(T 1 MOBJICHHS JIOBEJCHUX
710 aBTOMaTHU3MY.

Texniunmii qupekTop — 1e (axiBelb, SIKAA BIAMNOBIAAE 3a TEXHIYHY HIATPHUMKY
3axony. BiH cmiBmpaltoe 3 MpOEKTyBalbHUKAMHM, MOHTOXKHUKAMH Ta OKPEMHUMU
migpsaHukaMu. Jlo #Woro OOOB'SI3KIB BXOAWTH YIPABIIHHA yCiMa TEXHIYHUMH
3aco0amu, BKJIFOYAIOUU OCBITJICHHS, 3BYK, BIJI€O Ta 1HIII €IEMEHTH.

Texniunmuii paiinep — e T0KyMeHT ab0 HaOIp MOKYMEHTIB, 1[0 MICTHTh CITHCOK
HEOOX1JHOTO TEXHIYHOro 00JIaJIHaHHS (3BYKOBOT'O, CBITJIOBOTO, CIICHIYHOTO), SIKE
MOTPiIOHO 71T BUCTYIY 31pKHU e€cTpaau abo apTHUCTa, 110 MPALIOE B €CTPATHOMY
KaHPI.

TexniuyHmid cueHapiil — 1€ BHYTPIIIHIM JOKYMEHT [JIsl OpPraHi3aTopiB, B SIKOMY
JIETaJbHO OIMMCYETHCH, IO 1 J¢ BIIOYyBA€ThCS, BKIIOYAIOYN TEXHIYHI aCIeKTH, 30HU
BIIMOBIAILHOCTI Ta 1HII BaXKJIUBI JACTal 3aX0y.

Tim6inauur (aurn. Team building — noGymoBa komMaHau) — 1€ OAHA 3
NEPCIIEKTUBHUX MOJIENIe KOPIIOPATUBHOTO MEHEIKMEHTY, fIKa CIPHUsE BCEOIUHOMY
PO3BUTKY KOMIIaHIi 1 € OJHUM 3 Hale(EeKTUBHIIIMX 1HCTPYMEHTIB YIpaBJIiHHS
MEPCOHAJIOM.

Tparemin — 1e miTepaTypHU >KaHp, IO 30CEPEHKYETHCS HAa IHTCHCHBHOMY,
HE370JJAHHOMY KOH(JIIKTI OCOOMCTOCTI, SKa HaMaraerbCsi TIOBHOK MIipOO
peamizyBaTd CBId TBOpYMH TOTEHINAN, aJieé CTHUKAEThCA 3 00'€KTUBHUMU

MNEPCIKOJaMHU, IO YHCMOKIIUBIIOIOTD IIC.
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Tpauncasuis (Big nar. Translatio — mepeHeceHHs, mepeMilleHHs) — i€ Mepeaaya
300paKCHHsI, MOBHM, MY3WKH, Ha BEJIWKI BIJCTaHI 1 3a3BUYail 3IACHIOETHCS
0e3mocepeIHbO 3 MICIS MO/Iii.
Tpeninr (anrn. training Bij train — HaBYaTH, BUXOBYBATH) — I1€ OJIUH 13 METOJIB
AKTUBHOTO HaBYaHHS, IKUU CIIPSIMOBAHUN HAa PO3BUTOK 3HAHb, YMiHb, HABUYOK, Ta
YCTaHOBOK.
Tpiym¢p — ne Onuckyuyuil ycmix, MepeMOKHUN BXiJl MOJIKOBOJIS Ta HOro apmii
ICIIs YCIIIIHOTO 3aBEPIICHHS BINCHKOBHX IO,
Tpyoanypu — ue cepennboBiuHi (XI-XIII cT.) mpoBaHCcabCbKl OETH-0ApAH, K1
CTBOPIOBAJIU Ta BUKOHYBAJIM BJIACHI MICHI.
Typucrchbka animMamisa — 1€ J0JaTKOBa IOCHyra, IO Iepeadadae 3alydeHHs
TYpUCTIB A0 aKTUBHUX Aiil. lleil BUA TypUCTUYHOI MISUIBHOCTI peani3yeThbCs
BIIMOBITHO JI0 3a3/aJI€T1/1b MiATOTOBJICHOI aHIMAIlIMHOI MPOTrpaMHu.
TycoBka — 11e Tpyna abo CHUIBHOTA JIOJIeH, 00'€IHAHUX CHUIBHUMU IHTEPECAMU;
Oynb-sika TmpodeciiiHO-KopriopaTuBHa a00 HedopMadbHa JYXOBHA CIUIBHICTh
JOJIEH, a TAKOXK 3aXiJl PO3BAXKAIBHOTO XapaKTepy.

Yy
YocobseHHss — 1¢ METOA HaJaHHS HEXKUBHM TMpeAMETaM JIIOJICBKUX pPHUC 1
xapakTepucTuk. Ller mpuiioM 3acTOCOBYETHCA ISl ONUCY IMPUPOAHUX SBUI Ta
00'€KTIB, 1110 OTOUYIOTh JIFOJAUHY.
VaBa — 11e 31aTHICTh JIIOJJMHU CTBOPIOBATH HOB1 00pa3u, KapTHUHU Ta CIOKETU B
CBOilf cBijoMocTi. BoHa € ocHOBOO (paHTa31i, Mpiii Ta TBOPUOCTI.

()]
dadyna — e pakTUYHUN aCTMEKT OTOBIIAHHS, IO BKIIOYAE MOii, BUTIATKH, il Ta
CTaHU, MPEJCTABIEH] B iX MPUYMHHO-HACIIJIKOBII Ta XpOHOJOTTYHIN TOCI1JOBHOCTI.
dakTHyHa a0BiaKa, a00 (akrT-1McT (3 annmiicekoi fact sheet) — 1e pi3HOBHI
1H(OpMAIIHOTO JIMCTA, SIKUM HE € €IMHUM 3B’SI3aHUM TEKCTOM, a CKJIAJAa€ThCs 3
HaOopy ¢akTiB a00 Te3 PO KOMITAHII0 M MO0, TPU3HAYCHUX JJISI O3HAMOMIICHHS
a0o0 IIUTYBaHHS.

danTa3is — 11c My3UYHHM TBIp B JOBLIBHIN (OPMI, IO CTBOPIOETHCS HA OCHOBI TEM
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3 omep, OaneTiB a00 MeNnoAli HapOJHUX 1 CyYaCHUX MiCEHb.

®apc — ue xaHp, 1O Oa3yeTbcsl HAa BUKOPUCTAHHI KOMEIIHHO-CATUPHUYHUX
PUHOMIB 3 JISTKUM 3MICTOM. Y HbOMY 3aCTOCOBYIOTHCS JITEpaTypH1 KOMIIO3UIIIT Ta
HApPO/IHI MiCHI 3 KOMIYHUM HaXHJIOM.

Deils1eTOH — 1€ XYA0KHBO-ITYOTIIIUCTUYHUMA KaHp, 10 MyOIiKyeTbCs B razerax i
KypHaJIax, SKUA BIAPI3HSAETbCS TOCTPOIO KPHUTHUKOIO OMHMCYBAaHUX SIBUII. Y
¢eitneronax 3a3Buuail BAKOPUCTOBYIOTHCS €IEMEHTH caTUpu Ta rymopy. Llew xanp
TaKO 3aCTOCOBYETHCS IM1J1 YaC MPOBEJICHHS «YCHUX KYpPHAJIBY.

danapaii3unr (anrt. Fund-raising) — e CyKyInHiCTh 3aX0/11B, CIIPSIMOBAHUX Ha 301p
(hi1HaHCOBUX KOIITIB, 3a3BUYAil 1Jis1 OJIaroAIMHUX IIIIEH.

®ectuBaasb (¢pp. festival — cBsiTo, nat. festivus — cBITKOBUH, Becenuit) — 11e MacoBe
CBATKOBE [IHWCTBO, SIKE BKIIIOYA€E OrJIsA a00 JEMOHCTPALII0 JTOCATHEHb Y PI3HUX
BUJIaX MUCTEITBA, TAKUX SIK My3UKa, TeaTp, KIHO Ta €CTpaja.

®dikcoBaHa BapTiCTh — 1€ BapTICTh, SIKA BU3HAYAETHCS TPUBAIICTIO CHEL1ATBHOTO
3aX0Jy 1 HE 3aJIe’KUTh B1J] HOTO PIBHS YU CKJIAJHOCTI.

®dimka (pawn) — 11e IrPOBUHN €JIEMEHT, IO MPEICTABIISIE OJHOTO 3 IEPCOHAXKIB IPH
a00 OJMHUIIIO ITPOBOrO pecypcy. 3a3Buyail BOHA BUTOTOBISIETHCA 3 JiepeBa abo
IJ1aCTMacH.

dD1emMo00 — 3a37aNeriib CINIaHOBaHAa MAacoBa aKIlisl, KOJIU BEJIWKA KUIBKICTh IO
IIBUJKO 30HMpAEThCAd y OAHOMY MICLI, HPOTATOM JAEKUIBKOX XBWJIMH BHUKOHYE
3a3aJIeTib Y3ToKeH1 Aii (CiieHapiif), 1 MBUAKO po3xoaaTbes. s mBuakoro 300py
JO/IeH HIfYacTIile BUKOPUCTOBYIOThCS 1H(OpMALIiifHI KOMYHIKalliiHI 3aCO0U.
@oJbKJIOP — 1€ YyCHA HApOJIHA MMOETHYHA TBOPUICTh, SIKA MEPENAETHCS 3 TOKOJIIHHS
B TTOKOJIIHHSI.

dopmMma 3axo1y — 1I¢ BUpa3 MEBHOIO 3MICTY, 10 BigoOpaxkae ii 3micT (hecTuBalb,
110y, KOHIIEPT, BUCTABKA TOIIO).

®puiancep (iHoAl nuieTbes K (piaaHcep, aHria. freelancer) — 1e cremianicr,
AKUW CaMOCTIMHO IIyKae€ MTPOEKTH 1 MOXKE IMpaloBaTH Ha KIJIbKa KOMMaHIN
onHouacHo. DpuiaHcep BHUKOHYE 3aBlIaHHS 0€3 yKJIaJaHHS JOBTOCTPOKOBOTO

KOHTPAKTY 3 pO6OTO,Z[aBH€M, IMpafroYn JIMIIC Ha BUKOHAHHS KOHKPETHOI'O O6C}IFy
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poOiT (TT03aITaTHUI MPAIIBHUK).
DpPoHT-MeH — 11¢ «OOIHYYS» MY3UYHOTO KOJICKTUBY, SIKE 3HAXOIUTHCS HANOIMKIe
710 ayJIUTOPIi.

X
XpoHoJiorisi — 11¢ JpaMaTypriuHuil OpuiioM, 110 Tepeadadae MmocaiTOBHUN BUKIIA
ICTOPUYHUX MOJIH Yy Jaci.
XyI0KHHMK MO CBITJIy — 1€ CHEUialiCT, BIAMOBIIATbHHMA 32 OCBITJICHHS 3aX0Jy Ta
YCTAaHOBKY CBITJIOBOrOo oOjagHaHHsA. BiH mparfoe y TICHIM cHiBOpami 3 MIoy-
TUPEKTOPOM, TIPOAIOCEPAMU Ta TEXHIYHUM JUPEKTOPOM.
Xyno:kHs MOBa — II€ TOETHYHA, 0Opa3Ha Ta BHpa3Ha MOBA; BHUIIMM 3pa3oK s
BUBYCHHS Ta HACIITyBaHHS.

I
Lepemonisi — 11e KynpTOBUN a00 JAEp>KaBHUM 3axij, 10 BIIOYBAETHCS 3a MEBHUM
perjiaMeHToM a0o 1EPEMOHIaIOM.

11}
Hlap:xk — 1ue rymopuctuyHe 300pa)KeHHS, B SKOMY 30€piraeTbcs CXOXICTb, alie
KapUKaTypHO NEepeOUIbIYIOThCS XapaKTepHI pucu ocodu, siBuia uu aii. Lleit xanp
4aCTO BUKOPUCTOBYETHCS TiJ] Yac opraHizailii TyMOPUCTUYHUX BEUOPIB BIMOYHUHKY.
IIloy-my3ei — 11e My3€i 3 aHiMaliiHO 0(POPMIIEHUMH €KCIO3ULIISIMU, 1€ TTPEeACTaBIeHI
’KWB1 IEPCOHAXI, 1110 B1I0OpaXaloTh MEBHY €IMOXY.
IITanker — 11e MeTaseBa TpydOa, MiABIIIEHA HA TPOCAX, JO SKOI MPHUKPITUTIOIOTHCS

JAITYHKH Ta €JIEMEHTH JEKOpaIliid.



AJI®GABITHUAM MMOKAXKYUK TEPMIHIB I IIOHSTH

AGcTpakTHa rpa
ABaHcIieHa

ABtenTHuyHa aTMocdepa

ABTOpUTapHUI (CHHOHIM JUPEKTUBHUMA, BOJIBOBHI1) CTUJIb

ABTOpCHKA MO3HUIIIS

AreHT

ArenTchki (koHG1IEHITIHH) Tapruu
AriTaiisg

AriTTeatp

Arpororeib

ATpOEKONOrTYHUI cepTudikart
ArpoekoTypusm
ArpoetHorpadiune 00CIyroByBaHHS
Arpoocens

AnBepreiminr

AIMIHICTpYBaHHS TOTEIIO

AkaHT, akaHpa

AKBamnapk

AKBaTenpb

AKCI10JIOTTYHHA ITOTEHIAJT JO3BIIII
Akcioorist Tpu

AKTUBHUN KEPIBHUK

AxTyamizarop

AxTyamizaiis

AKIIEHTYallisl XapaKTepy

AKIIii Ta crieriaabHl TPOITO3HUIIii

132
132
47
116
132
76

132
132
47
47
47
47
47
77
65
59
132

132
132
117
117
117
132
77
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Agneropis

AJIbKOB

AnbTepHaTMBHA EHEPreTHKA
AMEPUKAHCHKHN TUIAH
Awmepitper

Amdpiteatp

AHaJi3 mpoTOKOIy

AHaJIITHKa Ta MOHITOPUHT JTaHUX

AHaJIOT14H1 00'€KTH pO3MIILIEHHS

AHI30TPOIHICTH
AHiMariiina KoMagaa
AmHimMariitHa nporpama
AHIMaIlIiHI TypMapIIpyTH
AniMalsg

AHkeTa

AwnoTaris

AHTUKPU30BUN MEHEIKMEHT
AHYITIOBaHHS
Anynsuiinui mrpad
ARyniis

AHYJIAIIS TOT3IKH
AmnapTamMeHT-TOTeNb
AnaprameHTu
Anapr-rorenb

Anrpeinn

AnmeprienTuBHO-KOMYHIKaTUBHA (QYHKITIS

AnceniHr
ApT-aupexTop
Aprucr

133

48

133

133

77

77

59

133

133

133

133
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133
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AcucrteHnt

AckeTusm
ACOpPTUMEHT MeOJTiB
AcCopTUMEHTHA rpyna

Acorriariii ToTenbepiB

Acomiamist roreniB Ta KypopTiB Yikpainm (UKRAINIAN HOTEL &
RESORT ASSOCIATION (UHRA)
Acorrialiist ToTeIbHUX 00'€THaHb Ta TOTENIB MICT YKpaiHU

Acoriarlist XocTelniB YKpainu

ATpakTUBHI MapKu
ATpaxiion
ATtpaxkitis

Atpulyt

AynuanbHe 3raayBaHHsA

AyKI1110H
AyTEeHTUIHUI JTOCBIJ
AyTCOpCHHT
Ayrcradinr

Adexr

Adima

Adopuzm
Bararomicuuii HoMep
baxxanns

baza BinmounHKy
ba3a nanux Kii€eHTIB
bazoBa BaitoTa
bazosi Tapudu
baner

banermenicrep
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133
59
59
78

3

133
134
134

134
134
48
65
65
134
134
134

78

134
134
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banep 78
bank 134
bap 8
bacopama 134
bayxayc 60
BoKinbHUIITBO TSl TYPUCTIB 48
be3bap'epre 00cmyroByBaHHS 48
bezbap'epuuii roTeapHUMA cepBic 8
be3BinxoaHe 00CIyroByBaHHs 48
benmx 117
bexnaitn 134
benberax 134
benyap 134
bepmynckuii mian 8
bemen 8
bienarne 135
BizHec-orens 8
biznec-mnan rorento 66
biznec-typ 9
bizHec-ueHTp 9
biororens 48
biogunamiyHe rocrnogapcTBO 48
biokyxHs 48
bio-tyaneru 48
biodepma 48
biodinpauit nu3aitn 48
biodineTp 48
bnaropiitna opranizaiis 135

bmaronaiitaicts 135



bnazenp

bior

bnorep

broru ipo Openn

bnor-typ

brok Mictp

bnok HomepiB

boxke

bonyc

borens

Bborokemminr

bpanamayep

bpenn

bpeHauHr y rorensHOMY O13HEC]
bpud

bpudinr

bpontoBanHs

BbpontoBaHHS CLTBCHKUX TOTEIIB
bynuHk# BiAMOYUHKY
Bynunok mucnuBis (pudanku)
byxkep

Bykinr

BykiHr-areHTcTBO

bykoBa xarnnka

bynraino

bytadopis

ByTtuk-caguba

bydonana

broBap
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135
78
79
78
78

79
79

79
79
79
79
79

49

135
10
135
49
10
135
49
135
10



broket

bromxeTHuil eexr

bropo o6ciyroByBaHHs
Baner-nmapkiar

Banert-cepgic

Bap’ere

Bapreiim

Bayuep

BBiunuBicTh

Benyunit

Bennec

BepOanbHa koMyHiKalis

Bepren

Bepxosa 131a sk nociyra
Bectubromnb rorento (71061)
B3aemois Mixk rpaBIsiMu
B3aemonosara
B3aemopo3yMmiHHs

Bun na mope, ropu, cazn
BukoHnagsenp

BukonaBumii ripojrocep
BuwmiproBanpHi (OLiHHI) onepariii
Bunaropopa BiJ1 coriagbHOI BiATIOBITaIbHOCTI
BunucyBaHHs (BUi3]1) 3 TOTEIIO
BupobHuua sKicTh

Bucraga

Bucraska

Butparu Ha 3a06e3neueHHs IKOCT1

BinBigyBau (Bizutep)

135
105
10
10
10
135
135
10
117
136
10
118
136
49
10
136
118
118
10
11
136
11
80
11
106
136
136
106
11
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Biaryku kiieHTiB

Bigmanena miarpumka

Bignanenuit Tun crijikyBaHHs

Bimgnin npogaxis

Bigkpura KyxHs

Biakputnii KBUTOK

BinMoBa B OpoHIOBaHHI MOCITYT
BignosmntoBaHi pecypcu
BignoBigansHUNA MEHEHKMEHT
BignosigansHui TYpU3M

BianmounHok Ha ¢gepmi

BianpaBauk

Bianyctka

Biza

BizutiBka

Binna-nomep

BinbHui nponax nociyr 00'eKToM po3MILIEHHS
Binbawuii yac.

BipycHuii MapkeTuHr

Bitanbus

BryTpimHiit periaMeHnt

Boaesuin

Bourora

Bnposamxenns iHGopMaIiifHOT cucTeMu
BpiBHOBa)keHMI THUIT CIIIKYBAHHS

Bce Bxamtoueno (All inclusive)
Bceoxoruttorounit ToTanbHUN MeHeHKMEHT sikocTi (TQM)
Bropunna nokymeHnTanis (BHyTPIIIHS)

Byrneuesuii ciin rotento
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80
11
118
80
49
11
1
49
66
49
49
80
136
11
118
11
11
137
80
11
66
137
60
12
118
12
106
12
49



Bynbrapuicts

[apanTis

["apanToBane OpOHIOBaHHS
["apHi-rorensb

I"apaiTyp MeOIiB

IMapsunii nmuct
["acTpoHoMiuHa MaiicTepHs
["acTpoHOMIUHUI cepBic
["acTpoHOMIUHUI TypU3M
['eneparopHa cTaHIis
['eotapreTuHr y roreibHOMy 013Heci
['eorypusm

I'ectxaycu

I'gaicTs

Ik

['imore3a

['pcbkuit TpUTYIOK
INidr-mapkeTuHr

I'memminr

I'nmuOunHE 1HTEPB'I0

I'munasHI OymuHKH

I'moGanpHi 1UCTPUO'FOTOPCHKI CUCTEMHU

I'manayg
['onoBHa yacTrHA TBOPY
I'onka

lorenpHMIT €ETUKET

['oTenbHUM €TUKET Y CLIILCHKOMY 3€JIEHOMY TypHU3Mi

I'oTenpHMI KOHTEHT-MAPKETUHT

['oTenbHUM MapKETHHT
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118
12
12
12
60
12
494
49
49
12
80
49
12
118
137
81
13
81
13
81
50
81
137
137
137
118
50
81
82



['otenbHUM TPOTYKT

["oTenbHUl cepBic

[octuHHE 00CITYrOBYyBaHHS
["oTenbHI BipTyanbHi TYpH
[ocTunHHICTH

['ocri 31 cTaTycoM «IHKOTHITO»
T'ocTroBa kBapTUpa

['octhoBa KiMHaTa

I'ocThOBHUN KOTEKC

['octhoBa pepma

['ocThoBHIT OyTHMHOK

T'ocThoBUIA IBIP

T'ocThOBUY KOAEKC

I'ocThOBUMY TOCTUHT

I'ocThOBHIT cepBiC

I'ocThoBUY yeK

T'ocThOBUI LMK

T'otemni i aHaoriyH1 00'€KTH PO3MIIIICHHS
Totens

['otenb-moke

Torens y dpaHIily3bKiil apXiTeKTypi
lorenbHa 1HAYCTPISA

T'orenpHa Mmepexa

I'orenbHa nmociyra

l'oTenbHUN €TUKET

[oTenbHUI €THKET Y CUIBCHKOMY 3€JI€HOMY TypU3Mi
l'oTenbHUI KOMILIIEKC

I'oTenpHMI KOHTEHT-MAPKETUHT

I'orenpHUI NaHIIOT

82
82
50
82
13
13
13
13
50
50
13
13
13
14
50
14
14
14
14
14
60
14
14
15
50
50
15
81
15
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https://uk.wikipedia.org/wiki/%D0%A4%D1%80%D0%B0%D0%BD%D1%86%D1%96%D1%8F
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['oTenbHUM MapKETHHT
l'oTenbHU MEHEIKMEHT
ToTenbHMi onepamiiHuii MEHEKMEHT
['oTenbHUN TPOIYKT
TotenbHMit cepBic
[oTenpHUM CTpaTeriYHUN MEHEIKMEHT
['oTenbHi Tapudu
['otenbHi BipTyanbHl TypH
I'oTrenbHO-0(iCHMIA LIEHTP
[otenb-pe3uaeHilis

I'pa

['pa o1t Bewipok

['pa 3 kyOukamu

I'pa 31 3pagHHKOM
I'pademika

['pum

I'pomoBa BuHAropoaa
I'pym-cepBic

I'pynoBi Tapudu
['yproxxuTox

Jlara Buizny

Jara 3aizny

Jlaua

JIBOMICHHI HOMED 3 JIBOMA OJHOCHAILHUMH JIDKKaMHU

JIBOMiICHMI HOMEp 3 OAHUM JIBOCTIAIBHUM JI1KKOM

JIBopeubkui
JIBocnaiapHE JIIKKO
JIBOsIpyCHE JI1KKO

JleBi3

82
67
67
82
15
67
15
82
15
14
137
137
137
137
119
137
137
15
16
16
17
17
16
16
16
16
16
16
137
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Jlerycrartiiiauii 3a1
Jlennaitn
JlexomyBaHHS
Jexopartis
JleMOKpaTUYHUN CTUIIb
JlenHa HopMma

JlepeBo pilieHb
JlepeB'siH1 KOTeK1
Jxepeno

JIKUHTIT

JIxymO1

JIxyT

JluBepcudikariist J0X0iB
JIMBEpTUCMEHT
J{n3aitn

JIuKIis

Hunep

JlnM-maiumHa

JlunamivHa rpa

JluHaMiyHe I[IHOYTBOPEHHS

JIMruioMaTHYHUM OPOTOKOI

Jupekr-Meiin
Huckycist
JlucTaHIiiHO

Huctpud’rotop

JucTpuOy1is roTeIbHUX TOCTYT

JIuTsge JMKKO

JATa4nil 0310pOBUMI KOMILIIEKC

Jutauuii Talip

50
138
82
138
119
17
82
50
17
138
138
60
67
138
60
138
83
138
138
83
119
138
119
119
83
83
17
17
17

176



Hiamor

JliamasoH rojocy
JioKiTan-MapKeTHHT Y TOTEJIbHOMY O13Hecl
JlinoBa rpa

Jlim0Be CIJIKYBaHHS
J{110BHi1 €TUKET

JI110BHI MPOTOKOJT

Jliroua sIKiCTh

JloOpoBiunbHa cepTudikais
J1oOpO3UUIIUBICTD

Jlorogip

JloroBip ppaHim3u

Jlo/laTKOB1 aHIMaIliHI TOCIYTH B TEXHOJIOTTYHUX MepepBax

Jlo/1aTKOBI MOCIYTH

Jlo3Bimns

JlokymeHTabHe 0(hOPMIICHHSI TOCTS
JomatHiii kompopT

Jloriata 3a OTHOMICHE PO3MIIIICHHS
JIomoMiXxH1 TEXHOJIOT1YHI MPOIECH
JlommoMI>KH1 TEeXHOJIOT1YH1 IIUKIIN
JlopoxxHil roTesnb

JlocBig roctst

Hoceig kmienta (Guest Experience)
Jlocsix poboTu

Hocmmkenns ad hoc

JlocmimkeHHsT TepUTOPii
JlocTynHuii caHiTapHUN By3071
JlocTymHI MapiipyTH

JlocsirHEeHHS

119
138
83
138
119
119
120
106
107
120
139
17
139
17
139
17
50
17
17
18
18
84
18
120
84
139
50
50
120
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Jloxia Ha TOCTYITHUI HOMED
JIOXOHICTh TOTEITIO

Hpama

HpamaTtusm

JIpoB'siHi J1a3H1

JpyxoBaHi ¢hopmMu

Jynnekc

E3omiBchka MoBa

ExnexTrka (€KJIeKTU3M)
Exo-roctTuHHICTH

Exo-rorenbHuii crangapt
Exko-nexop

Exonoriuna ceptudikaiiisi roTeto
Exonoriune npubupanHs
Exonoriynuii roresns (€Ko-roTelb)
Exonoriunuii edexr
Exonoriyauii koMm(popT roTesnto
Exomoriyauii MEHEHKMEHT
Exonoriunuii TpaHcnopT

ExoHoMIuHa eThKa

ExonoMiunu#t ehexT s mianpueMcTBa
ExonoMiuHu# e(heKT 115 CrioKuBaya
ExoHOMIUHUI MeXaH13M yNpaBIiHHS SIKICTIO TOTEIBHUX MOCITYT

ExoHOMIYHI METOIM YNIPaBIiHHSA SAKICTIO TOTEIBHUX MOCITYT

Exodepma

Exoreparnis

Excrieppument
Excrutyarartiiina mporpama

Excro3umis
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68
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139
139
50
18
18
139
62
50
51
51
51
51
51
107
18
51
51
120
107
107
107
107
51
51
84
19
139
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Excrtpa niarBicTuka

EnexrpoHHMii MyTiBHUK

Enementu ¢gipmMoBOTo CTUIIO
Eniminaiist ToBapy B roTesibHOMY Oi3Hecl
Emorni

EmomiitHnii MapKeTHHT y TOTeIbHOMY Oi3Heci
EMo111iHO-KOMYHIKaTUBHA (DYHKIIIS
EneproedekTuBHICTD

Eninor

Emnoc

Epronomika

Ecreruka

Ernka

Etuka 613Hecy

Etuka rorenbHoro 6i3Hecy

ETuka nioBux BiZHOCHH

ETnka mapkeTunry

Eruxer

ETtuker o0cimyroByBaHHs

ETHiuHuMit (HallioHaIBbHUN) CTUITH
EtHOrorens

ETtHorpadiunuii cepsic

Ernonapk

Edext 3He111HCHAS

EdexTuBHICTh

EdexTuBHICTH yrpaBiIiHHS SIKICTIO MOCIYT TOTEIBHOTO FOCIOIapCTBA

€Bpoirpu
€Bpornecpkuil 1aH

Kecrt, xecTuxynsiis

120
51
84
84
139
85
120
51
140
140
62
62
120
120
121
121
85
121
51
19
51
51
140
85
107
108
140
19
140
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Kectuxymsirist

JKuTTeBui LKUKI TOBApY

Kyp-dbikc

3’137

3aB’s13Ka

3aBaHTaXEHHS

3aBaHTaXXKEHHS TOTEITIO

3aBiyBay OLTU3HSIHOIO

3aBIyI04Hil TOTEIBHUM T'OCIIOIAPCTBOM
3aBiAyr0unii MOBEPXOM

3aranpHe KepPIBHUIITBO SIKICTIO TOTEIBHUX MOCTYT
3aHUK

3aagym aBTOpa

3aKIIFOYEHHS

3aKOH CEHCOPHOCTI

3aKoH crerianizaiii yrpaBiiHHS SKICTIO
3aKOH CTPYKTYPHOI YITKOCTI

3ain ciy»0u npuiiomy

3anuBKa

3amoBIIeHHS (pe3epBallis)

3aMOBHHUK

3ano0irMBUI TUIT CTIJIKYBaHHS
3apakeHHs

3acib po3MilIeHHS

3aTeMHEHHS

3axuCT KyJIBTYpHOI CHAAIIMHA Yepe3 00CITyroByBaHHS
3axin

3asiBKa Ha OaHKETHE 0OCIyrOBYBaHHS

30epekeHHs pecypCiB y rOTeNsIX
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121
85
121
142
140
19
19
19
19
19
108
140
140
140
121
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122
19
140
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20
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20
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51
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52



36ip BpoKaro

306ip KOJEKITii
30ipHO-p030ipHUI KapaBaH
3B’SI3KU 3 TPOMAJICHKICTIO, Mmiap
3BeICHHS paxXyHKIB

3BEepHEHHS
3BUHYBaYyBaJIbHHI THII CITJIKYBAHHS
3BOPOTHHI 3B'S130K
3ByKO3amnuc

3BYyKOpEXHUCEP

3B’SI3KH 3 TPOMAJICHKICTIO
3rona

3eneHa arpoocerns

3esieHa cepBipOBKa

3enena cepTudikaris

3eJieHa mIKoJa

3eneHni MApKETUHT

3erneHi Jaxu

3MiHHI BUTpPATH OpraHizauii 3aXoay
3HMKKA

3HmkKa Tapudy

30BHIIIHIA BUTIIST

30HyBaHHS

3yCcTpid-npoBOAH

[BeHT

[BeHT-areHcTBO
IBeHT-MapKeTHUHT
IBeHT-MEHEPKMEHT

IBenTop

52
141
20
141
122
85
122
85
141
141
85
122
52
52
52
52
52
52
141
20
20
122
141
20
142
142
142
142
142
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IBeHT-TEXHOMOTIS

IrpoBa ingycTpis

Irpose none

IrpoBwii Gi3HEC-TpEHIHT

IrpoBi KOMITIOHEHTH

IrpoBi Mozeni B cydacHii KyJIbTypi
Irpomanis

[nenTuHicTh OpeHIy

Imimx

Imik (y mcuxodorii)

Immpecapio

ImmpoBizaris

InaBrypartis

InuBinyansHuit 3aci0 po3MIlICHHS
InaycTpist rOCTUHHOCTI
[HKIIO3UBHUI arpoTypU3M

[HcertiB

[HCTaISIIA

[aTapcis

[HTErpoBaHi MapKETUHIOBI KOMYHIKallli B MICIISIX MPOJAKY

[HTemirenTHICTD
[aTep’ep

InTep’ep rorento
[nTepakTuB
[HTEepaKTUBHUN HOMED
[aTepmenis

[HTepHET-OpOHIOBaHHS

[HTEepHET-MapKETUHT MiANPUEMCTB FOTEIBHOTO FOCIOAAPCTRA

[aTOHALIS

142
142
142
142
142
143
143
86
122
122
143
143
143
20
20
52
143
143
62
86
122
62
21
143
143
144
21
86
144
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183

InTpura 144
[HdmroeHcep-MapKeTUHT Y TOTENbHOMY Oi3HEC1 86
[HdopmariitHO-KOMyHIKaTUBHA (DYHKITISI 122
[ndpactpykrypa roresnto 21
[H1111 KOJIEKTUBHI 3aCO0M PO3MIIITYBaHHS 21
Ipownis 144
IcTopis 3axomy 144
Kabape 144
KamamOyp 144
Kanan xomynikartii 86
Kananm koMmyHikartii 3 TocTIMu 87
Kananu posnoainy 87
Kanentopa, kanHenopa 62
Kancynsauii rorens 21
Kapasan 21
Kapapan-0OyanHo4uox 22
Kapaoxke 144
Kapukatypa 144
Kapman 144
Kapnasan 145
Kaprtka rorensna 22
Kactunr 145
Kacromep-cepBic B rorensHOMY O13HEC] 22
Karanns na 6puditi 525
Kareropii eTnku 123
Kareropii Homepis 22
Kareropis roteino 22
Kareropist Homepy 22

Ksota 23



Keric
Keiic-texnosmoris
Kemnep

Kemminr
KepiBHuUK TOTENIO

KinpkicH1 mocimipKeHHs

KinpkicTh Miciie-A10 MpOCTOI0 HOMEPIB 3 IPUYUH PEMOHTY

KinpkicTe Micie-ai6 mpocTor0 HoMepHOro ¢GoHAY 3 MPUYMH CaHITapHOI

00poOKH

KiMHaTHuii muact

KimuaTHuit cepsic

Kinrmeikinr

Kineruka

Kinomapk

Kiakepn

Kiacudikartis roresnis
Knacudikauis HomepHoro GoHay
Kiracudikariist 06’ €kTiB po3MIIICHHS
Kinactrepuuii ananiz

KitieHT (3aMOBHUK)

Komimre

Kiy6

KiyOuwmit mpomoyTep

KonyBanns

KoedimieHT BUKOpUCTAaHHS MaKCUMAJIbHOI MPOIMYCKHOI CHPOMOKHOCTI

TOTEJIB
Ko3zarmpka caguba
Kokrenap-mari

KonextuBHuit 3aci6 po3MileHHS
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145
145
23
23
23
87
23

24
24
145
123
145
145
24
52
24
87
24
145
145
145
87
24

52
145
24



Komannma

Komenis

Kowmepiiiiina KOHIIENIISI TOCTUHHOCTI
Komepriiitna Hopma

Komepriiiaumii (013HeC) roresns
Komepiitnuii epext

KowmiBospxep

Komm’roTepHa rpa

Komriiekc MapKeTHUHTy (MApKETUHT-MIKC) Y TOTEIIbHOMY O13HEC1

Komrekcu BiAMOYUHKY

Kommiementapuuii Homep (260 O€3KOIITOBHUM HOMED)

Kommo3uiis B iHTEp'epi

Komno3sutiis

Kommpowmic

KomyHnikairis

Komdopt

Konrpec-rorens

Konrpec-uenrp

KoHKypeHTHUI aHali3 y roTelIbHOMY 013Hecl
KoHKypeHTOCTIPOMOKHICTh TOBapy
KoHkypeHiiis, CynepHUIITBO

Konkypc

Konchepx

KoHcbepik-cepBiC y CIIILCHKOMY TOTelNl
Konchepxk-cimyx0a

KonrtakTHa cKynbnTypa

KoHnrakTHi ayauTopii
KonTtakTt-penopt

KoHTenT-ananis

146
146
25
25
25
108
88
146
88
25
25
62
146
123
146
25
25
25
89
89
123
146
25
53
26
146
89
90
89
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KoHTeHT-MapKeTHHT y roTefnbHOMY O13Hecl 90
KonTuHeHTanpHuii mian 26
KonTpakTHe yrpapiiHHS TOTEIBHUMHA MEPEKaMU 108
Kontpacr 146
Kontparaka 123
Kontpominr 68
Kontpons sikocTi 109
Kondepanc 146
Koupepancbe 147
Kondepeni-3an 26
Kondepentris 146
KoH(epeHu-cepsic y roremi 90
Koudumixt 123
KonnenTpoBannii MapKETUHT 90
KoHueniist rocTHHHOCTI 90
Konnemniis 3axomy 146
KoHueniist MapKeTUHTY 90
Konnepr 146
KOH'TOHKTYpHI 1OCHTII)KEHHS 90
Komipaiitep 123
KopexTHicTh 123
Kopunopu 26
Kopnoparus 147
Kopnoparusna rpa 147
KopnopatuBha kynbTypa 147
KoprnioparuBHuii KIi€HT 26
KopnopatuBhuii cerMeHT y roTesibHOMY 013Hecl 91
KopnoparusHzi nporpamu 91

KopnopatusHi Tapudu 26



Ko-cnioncopu

Koctromep, rpumep, nepeogaraaibHUK
Koremx

KpadroBe obcnmyroByBaHHs
Kpadtoni nmpoaykru

KpearnBHuii MEHETKMEHT

Kpearop

Kpoc-kynerypHi KOMyHiKaIii
Kpoc-mapkeTunr y roreiabHOMY O13Heci
Kpoc-nponax

Kpoc-mpomorrist

Kpyi3ue cynno

Ky6i3m

Kyninapuuii Typusm

Kymica

Kynpminarris

Kynberypa MmoBH

Kynprypa MOBHOTrO €THUKETY

KynbTypa MOBHOTO CITIIKyBaHHS

KynbTypa nmoBeAiHKy roTeNbHOTO MpaliBHUKA

KynbTypa crinkyBaHHs
KynbTypHO-103BUIIEBA TiSITBHICTh
Kypoprtauii rorens

JlanT-uek

JlakoHiuHa MOBa

JlamryHku

JleOiaka

JleBkac

JlenTMOTHUB
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147
147
26
53
53
68
147
69
91
69
53
26
62
53
147
148
123
123
124
124
124
148
26
148
148
148
148
62
148



JlexcuuH1 HOpMH

Jlumre HOMep (po3MillieHHs 0€3 XapuyBaHHS)

JIKKO «KOPOIBCHKOTO PO3MIPY»
JIixkko mBOCIIaNIbHE

JIIKKO momaTkoBe

JIKKO Ta CHITaHOK

JIikKO-/TeHB
JlikyBaIbHO-0370pOBUNMA KOMILIEKC
Jlipuka

Jloriunuii Harosoc

JloT14HICTh MOBJICHHS

Jlorotun

Jloxkarris

JloHu nmpoxykTy

JloTens

JIoSITbHICTD KITIEHTIB Y TOTEIILHOMY Oi3HEC]
JIroBepcu

JIroke

Jlromen

Maitpanuuk

MaiitaHuuK 7151 KeMITIHTY
Maiicrep nponaxis

Maiicrep-kiac i3 TpaauIliitHOTO pemecia

MaxkcruMasbHa MpoINyCcKHa 3aTHICTh TOTEIIO

ManomoOinbH1 rpynu Hacenenns (MI'H)
MaHirmyroBaHHS

Mamuinynsitop

Mamninynsiis

Mapionetka
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124
26
27
26
27
27
27
27
148
148
124
148
149
91
27
91
149
27
149
149
27
28
53
28
28
124
124
124
149



MapKeTHUHT miAMPUEMCTB FOTEIBHOTO TOCIIOAaPCTBA

MapkeTuHT Toin

MapkeTunrona iHdopmMmaiiiiina cucrema
MapkeTuHroBa KOMyHIKaIlis
MapkeTuHroBa cTpareris
MapkeTrHroBa TOBapHa MOJTITHKA
MapkeTHHTroBe OTOYEHHS
MapkeTUHroBE TUIaHyBaHHS
MapkeTuHTOBE CepeIOBUIIE MIMPUEMCTBA
MapkeTUHIroOBUl MEHEIKMEHT
MapKeTHHTOB1 JOCIIIPKCHHS
MapkeTHHTOB1 KaMIaHii
MapkeTUHT OBl TOCEPETHUKH
Mapxketpi

MacaH1 Ta 0340pOBUl MIPOLIETYPHU
Mackapan

MacoBa KoMyHiKarlis

MarnuHa a1t YUIIeHHS B3YTTS
Meannp

Me0mi

Menia-miag

Menepxep 1BeHT-POEKTY
MeHemKMEHT T0XOAY TOTENIO
MepuaHgai3uHr

MeTtanourykoBi cuCTeMH

Metuzu

Merton ekcTpanoJisiii TpeHaa

MeToau yrpaBiiHHS SKICTIO TOTENbHUX MOCITYT

MexaHi3M ynpaBiaiHHS SKICTIO TOTEIBHUX MOCITYT

92
92
92
92
92
92
93
93
93
93
93
93
93
62
53
149
149
28
62
63
149
149
70
28
94
63
94
109
109
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Meuenar

MixuaposHa rotenbHa acorriaiis (MI'A)
MixxHapoaH1 TOTENBHI ITpaBUiia
MizaHciieHa

Mik1yBaHHS

Miwmika

Miniatropa

MiHi-KyXHs

MiHiMallbHa cyMa Ha 1Ky 1 Haroi
MiHiMallbHI 3pYYHOCTI

MiHimi3allis IJIaCTUKY B 00CITyroByBaHH1
Micis mianpueMcTBa

Micrepis

MicTKiCTh HOMEPHOTO (HOHAY

Micrie (I15KKO-MICIIE)

Micus 11t o6¢yroByBaHHS

Mid

Mobaiin

Mobep

Mo0611bHI 10AATKU JIJIsl TOTEITIB

Mopeib TOCTUHHOCTI

MonudikoBaHU aMepUKAHCHKUN TJIaH YW KOHTUHEHTAIHHUH TIJIaH

Monyns iHGOpMAIITHOT cHUCTeMU
MomniTopu / MOHITOpHI JIiHIT
MoHniTopuHT

MosoJor

MoHTaX 1 JEMOHTaX
MoHTaXHUW JTUCT

Mopamnite

150
28
28
150
150
150
150
28
150
28
53
94
150
29
29
29
150
150
150
94
29
29
29
150
94
150
150
150
151
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Mopanb

MopainbHi HIHHOCTI

MopainbHi IIHHOCTI B TOCTUHHOCTI
MopanbHICTh

Morenb

Motus

My3ukanT (

My3u4HUN TUPEKTOP

My3u4yHU# KOJEKTUB 200 My3UYHUH TYpPT
Mro3ukin

Habip mebiiB

HagitoBaHHs

Han3suuaiHuii Kiirou

Hawmer

HameroBuii Tabip

Hamer-mipuuin

Hamisntoke (cTymaio)

HaniBnancion

Haponne mucrentso

Hacuuenicts puHKy

Hacrpiit

HeepOanbHa KOMyHIKaIis

HesepOanbHi (HEMOBHI) 3aCO0U CIIIKYBaHHS
HerapantoBane OpoHIOBaHHS

Hernyuka mina

He3zanexxuuii opranizatop

Henpubyrrs

Hetpaauiiitni 3aco6M MapKETUHTOBUX KOMYHIKAIlii

Husbkuii (MepTBUii) CE30H

124
124
125
125
29
151
151
151
151
151
63
125
29
29
30
30
30
30
151
94
151
125
151
30
30
152
30
95
30
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Hiunuii aymut

Homenkinatypa Me0:11B

Howmep rorensunit

Howmep «wiroke»

Howmep «itoke» 1uist MooasT

Howmep apyroi kateropii

Howmep n’siToi kareropii

Homep TpeTroi kateropii

Howmep uetBepToi kareropii
Howmepnuii ¢ponn

OO0’€eKT CIOHCOPYBaHHS

O00B’s13k0Ba cepTUdikamis

O6pa3 (IM1/1K) TOTETLHOTO KOMILIEKCY
OGpamieHHs

OOcayroByBaHHS «a mapT»
OO6cyroByBaHHS B TOTENI
OO6cnyroByBaHHS B TOTEILHOMY HOMEpI
OBepOyKiHT

OBeue rocnogapcTBo

Orisag

OnuHoyHa rpa, cono-rpa
OnHoMIiCHMI HOMED

OnHopa3oBa MICTKICTh

OpHocmanbHe JIKKO

O311opoBui 3acO0M PO3MINITYBaHHS
O310poBYl CUIBCHKI TypHU

O3eneHeHHs B IHTEp €pi TOTEIbHUX KOMILJIEKCIB
OKynHICTb 1HBECTHIIIH TOTEIIO

Ot

30
63
31
31
31
31
31
31
31
31
152
110
31
152
31
31
32
32
53
152
152
32
32
32
32
53
32
70
53
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OnbhakTopHe COPUHAHITTS

OmHi0yc

Ornepa

OmnepatuBHE YIpaBIiHHA SKICTIO TOTEIBHUX TMOCITYT
OnepartiiiHuit ayTCOPCUHT SIKOCTI1

Onepera

OnuTyBaibHUK

OnyOnikoBani Tapudu

OpranizaTop akiii

Opranizariiiina JoricTuKa

Opranizaiiiina CTpyKTypa roTeito

OpranizauiiHuii MeXaH13M yHPaBIIIHHS SIKICTIO TOTEIBHUX MOCIYT

OpranizaiiiHo-aJAMIHICTPaTUBHI METOJY YMPABIIHHS SKICTIO TOTEJIbHHUX

HOCIIYT
Oprani3zaniss MapKeTUHTY

OpraHiyHa KOCMETHKA B TOTEJSIX
OpraniuHe Xap4yBaHHS

Opraniyauii cTanmaapT

OprasiuHuii Typu3m

OpraniuHi Marepianu

Openya BeIOCHUIIEIIB 1 €JIEKTPOTPAHCIIOPTY
Ocens CiIbCHKOTO 3€JIEHOTO TYpU3MY
OcHoBHHUI JOTIOBIAAY

OCHOBHHI TEXHOJOTTYHHUNA ITUKIT

OCHOBHI TOTENBHI MOCIYTH

OcHOBHI KaTeropii eTUKu

Oco0a 3 IHBaJIIJHICTIO

Oco0a 13 OpyIIEHHSIM 30py

Oco0bucTiCcHI IKOCTI

125
95

152
110
110
152
152
32

152
152
70

110
111

95
53
54
54
54
54
54
54
152
32
33
126
33
33
126
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Orenb 33
Otenb-rapHi 33
Otenb k1yOHUN 33
OTtenb-pe3uaeHIris 33
OTpuMaHHS €eMOIIHHOT PO3PSIKU 126
O11iHKa TOCTUHHOCTI 71
Orrinka piBHS SIKOCTI TOCITYT 111
OuikyBaHu# piBEHb 00CITYTOBYBaHHSI 33
[TaGnik punenH3 95
[Tapyru 152
[TakeTH1 pomno3uiii 96
ITanam-rorenap 33
[TanemeTa 63
ITam’s1TKA event-MeHemKepa 153
[Tam’sTKA TPH 152
[Tamduer 153
[Tancion 33
[Tancionar 34
[TaHCiOHAT 13 JIKYBaHHIM 34
[TanToMima 153
[Tapan 153
[Tapk-rorenb 34
[Tapomis 153
[Taptep 153
ITapTHEpCTBO 126
[TacuBHMIT CTIBPOOITHUK 126
[Tacriopt 00'exTa pO3MilLIEHHS 34
[TatnHyBaHHA 63

[lenarorika mo3BULIA 153
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ITeperoBopu 126
[Tepexonanus 126
[Tepenik CHOHCOPCHKUX MOXKIMBOCTEH 153
IlepectpaxoByBaHHs 127
ITepemkoau 96
Ilepconax 153
[Tepconamizartis cepBicy 96
[Tepconanbuuii OpeH 96
IlepconanbHu pogax 96
[Tepdhopmanc 153
[letnmunauii MmikpodoH 154
[Tetns sikocTi 111
[TinBumenus sxocti (QI) 111
[TinroToBKa 10 rpu 154
[Tinon 154
[Tnan 154
[InanyBanHs 154
[To6yToBuii paitaep 154
IToBHa opeHa 154
[TonieBuii MapKeTUHT 96
[ToxieBuii MEHEHKMEHT 154
[To3u11i0HyBaHHS TOTEIIO 96
[To3unionyBaHHs TOBapy 97
[To3umist npoAyKTY 97
ITokoiBka 34
[Tonemika 154
[ToniThka MOBEpHEHHS KOIITIB 71
[Tomituka y cepi gaxocti 111

[Tomymancion 34



[TomenTkaHHs 7151 BIMIOYUHKY

[TomepenHs OIliHKa CUCTEMHU SIKOCTI TOTEIBHOTO MiANIPHUEMCTBA

[Tormut

[omypi

[Topir caMOOKyITHOCTI

ITopTee

[TopsinHiCTB

[Topsimok neHHUM

[Tocnaneus y roreni

ITociyra

[Tociyra 3 TAMYacOBOTO PO3MIIIEHHS
[TocTiiiHi ((ikcoBaH1) BUTpATH
[TocrinpHa O1MHM3HA
[TocT-mMonepn

[ToTeHnuiitHa sSKICTh
[ToreHiiiiHi KII€eHTH

ITotpeba

[ToTy>kHicTh HOMEPHOTO POHTY
[TouytTs

[Iparic-nuct

IIpakconuka

ITpanbus

[IpeameT nioBoi 3ycTpivi
[Ipe3enTartis

[Ipe3enTaris
[Ipe3neHTchKnii anapTaMeHT
[IpenpunTtu

[TpepeecTpartis

IIpec-kut

34
111
97
154
154
35
127
154
35
35
35
155
35
63
111
35
97
35
155
35
127
35
127
155
127
35
155
35
155
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[Ipec-koupepentis

[Ipec-peni3

[TpubupanbHUL

[IpubupanHs HoMepa
[TpuBiTansHU cepBic
[Ipuronnuipka rpa

[Tpuiiomn

[IpunamryBanHs

[IpuTynok TypuCTUUHUI
[Iputua

[IpiopuTeTHe OpOHIOBAHHS
[IpoBokaniiHuii MapKETHHT
[IporHo3yBaHHs Ha OCHOBI 1HIUKATOPIB
IIporpama

[Tporpama nosiIbHOCTI
IIporpamaruk-pexiaama
[Tporpamu J10SILHOCTI
[Tporpamu MO3UTUBHUX BIATYKIB
[Tporpamu coiianbHOT aganTarii
[IponakT nnercMeHT

[IpomxekT MeHeKep
[IponykToBa cTpaTerisi B roTeIbHOMY KOMILIEKCI
[Ipoatocep

IIpoekr

[IpoekTHA SKICTH

[Tpoxcemika

[Tposior

[Ipomo-akiiis

IIpomoytep
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35
54
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127
127
36
155
36
97
97
155
54
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98
98
54
98
89
98
156
98
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127
156
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[Tpomo3wurris

[IpomyckHa CIPOMOXKHICTB TOTEIO
[TpocTpin

IIpocyBaHHs

[IpoTu cBiTia

IIpoToxon

[Ipodeciiina eTuka
[TpodinakTopiii

[Tpodinb OaxkaHOi SIKOCTI
[Tpodinb HEOOX1THOT SKOCT1
[Tpodinb oviKyBaHOI SIKOCTI
[Tpodinb cipuitHATOT IKOCTI
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Cepenniit 10xia 3a HOMEp

Cepenniit moka3HHK 3aBaHTaxkeHHs HOMepiB (Occupancy Rate)

CeprudikariiHuii ayquT CUCTEMH SIKOCTI
Ceptudikarris

Ceptudikartis npoaykitii (mociayr)
CHUHIUKATUBHI JOCIIIKEHHS

CupoBapHs

Cucrema «®@opTyHa»

Cucrema BTOPHHHOTO BUKOPHUCTaHHS BOJIU
Cucrema 306epexxeHHs BOJIU
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Cucrema ympaBiIiHHS TOTeJIeM

CucrteMa ynpaBiIiHHA SKICTIO TOTEIBHUX TMOCTYT
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Cimelinuii mian

Cimeitnuii cepBic
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CkaHceH
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Cmyx6a 103BIIIS
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Cy>x00B1 TPUMITIICHHS
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CMOKIHT

CHimaHok y caaubi
Co061BapTiCTh MOCIYT FOTENIO
CoHsiuHa eHepreTuka
ConsuH1 TaHe i

CopTyBaHHS CMITTS B FOTENSIX

CoulanbHa e(peKTUBHICTh HA MaKpOPIBHI
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CremiajgsHe MEHIO
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CrioxuBua SIKiCTh
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Crynis

Crroapz
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CHAPTER 1. ORGANIZATION OF THE HOTEL BUSINESS

A
"A la carte" service — this customer service method involves receiving orders in
advance and serving customers within a set period. It is often used in rest homes and
resort hotels.
"Back to back" is a profitable hotel occupancy system in which the tour operator
organizes the sequence of departures and arrivals of groups of tourists so that the
rooms allocated to him by the hotel owner do not remain vacant (the interval between
check-ins is only for meetings). "The Presidential Suite includes the following living
rooms: a bedroom, an office, a living room, or a dining room. In a Presidential Suite,
a full bathroom consists of a washbasin, bathtub or jacuzzi, shower, toilet, and bidet.
A cancellation date is when an unclaimed booked room goes into the main sale. A
hotel chain is a chain, franchise, or other hotel system whose members enjoy special
privileges, especially in the national reservation system.
A la carte is a type of service that allows the customer to choose portions of dishes
from the restaurant menu freely. A la carte service: Consumers choose the dishes and
drinks they want from the menu. The order is transferred to the kitchen, and the
preparation and serving of the ordered dishes and drinks begin immediately. With this
service, the consumer can get advice from the server. A restaurant business is a type
of economic activity in which business entities provide services to meet the needs of
consumers in food, with or without the organization of leisure (according to DSTU
4281:2004). A restaurant is a business enterprise that produces, sells, and organizes
the consumption of a wide range of dishes and complex products of all major groups
of different products and wine and spirits.
Accommodation — providing at least places to sleep and sanitary facilities.
Accommodation and breakfast — accommodation in a hotel, the price of which
includes only breakfast (RB, BB).

Accommodation facility is any facility in which the contractor regularly or
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occasionally provides temporary accommodation services to the consumer.
Accommodation without meals — accommodation in a hotel, the price of which does
not include meals (RO).

Additional services are the scope of services that do not belong to the hotel's basic
services, are ordered and paid for by the consumer, and are additionally under a
separate agreement.

Adjoining rooms are two or more rooms connected by a door, which may have a
common hallway or shared or separate bathrooms.

Agent (confidential) rates — prices for hotel services offered for sale to a travel agent
and expressed as percentage discounts from published rates.

Alcove is a large niche, a recess in the wall of a hotel room used as a bedroom. A
curtain or screen separates The alcove from the central part of the room

Alcove is a large niche, a recess in the wall of a hotel room, used as a bedroom. A
curtain or screen separates The alcove from the central part of the room.

All-inclusive — a tariff that includes the cost of temporary accommodation, food and
beverages, and the use of all other available amenities and services in the
accommodation facility.

All-inclusive is a hotel service system in which meals include three meals a day and
additional services such as light breakfast, snacks, light dinner, drinks (often locally
produced), and certain types of services that do not require extra payment. A variation
of this service system is the maximum inclusive system, which allows the list of
additional services to be significantly expanded and includes free use of a sauna,
hairdresser, various sports, etc.

American breakfast is an English breakfast, i.e., a complete meal consisting of fruit
juice, coffee or tea, a bun with butter, jam, toast, and a hot dish (oatmeal, eggs with
ham, etc.).

American plan calculates payments for a hotel room when the price includes
providing a room and three meals a day (board) or two meals a day: breakfast +
lunch or breakfast + dinner (half board).

American plan is a method of calculating payment for a room in a hotel complex
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when the price includes the service of providing a room and three meals a day (entire
board) or two meals a day (breakfast + lunch or breakfast + dinner) - half board.
Animation program is a set of leisure-time sports and entertainment activities that
are part of a tourist's recreational and spiritual interests.

Apart-hotel — a hotel with rooms-apartments. It often differs from regular hotels in
the absence of a restaurant.

Apartment Hotel is an apartment-type hotel with kitchen equipment for preserving,
processing, and self-cooking.

Apartments — a type of hotel room (at least 40 m2 in size), similar in design to
modern apartments, including places for cooking (usually the cost of meals is not
included in the room rate)

Aquatel is a decommissioned ship that is used as a means of transportation. It is
located in a stationary parking lot and is used as a hotel.

Aquatel is a decommissioned ship that is used as a means of transportation. It is
located in a stationary parking lot and 1s used as a hotel.

Attribute — an additional characteristic of a hotel room that affects or does not affect
its cost (balcony, window view, furniture, additional equipment)

Auxiliary processes provide the conditions necessary for the main processes: control
over the technical and aesthetic condition of equipment and premises, as well as their
maintenance and repair, based on the corporate culture and moral requirements for
personnel, and contribute to improving the quality of service.

Auxiliary technological cycles provide the conditions necessary for implementing
the primary cycles: control over the technical and aesthetic condition of equipment
and premises and their maintenance and repair. There are two types of auxiliary
technological cycles: the technological cycle for controlling the technical and
aesthetic stage of the premises and the technological cycle for controlling the
technical condition of equipment, mechanisms, and automation.

Average Occupancy Rate is a key hotel performance indicator that reflects the
percentage of occupied rooms compared to the total number of available rooms for a

given period. This indicator helps assess the demand for hotel rooms, the
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effectiveness of its management, and seasonal fluctuations.

B
Barrier-free hotel service: Hotel services should be accessible to all categories of
people, including people with disabilities, elderly tourists, and parents with small
children in rural greenhouses.
Base currency is the currency in which the system's account balances are
maintained, and the central management reports are generated in the hotel.
Base rates are published as full prices for hotel rooms.
Bed and Breakfast — a rate that includes the cost of temporary accommodation and
breakfast. Breakfast is usually organized as a buffet.
Bed day is a day a guest spends in a hotel complex—the occupancy rate of a hotel
room (bed) in days. An unoccupied bed is considered to be idle.
Bed linen — in hotels and other accommodation facilities, bed linen includes sheets,
duvet covers, and pillowcases, which are subject to regular replacement during the
operation of residential rooms.
Bellboy is a hotel employee who carries luggage and runs errands for guests.
Belman is a hotel employee who carries luggage and runs errands for guests.
Bermuda Plan — a hotel rate that includes the cost of accommodation and the price
of a complete (English) breakfast.
Bermuda plan is a definition of a tourist package used in America and other
countries. It includes an overnight stay in a hotel-type enterprise and daily breakfast
in the American style.
Bermuda Plan is a hotel rate that includes the cost of room and breakfast.
Beshen is a hotel employee who carries luggage and runs errands for guests.
Block of beds is a quantitatively and temporally limited set of beds in a hotel, for the
sale of which the travel operator is financially responsible to the hotelier.
Board — accommodation in a hotel with two meals a day (breakfast, lunch or dinner -
in some hotels you can choose between them).
Boarding house — 1) a similar accommodation facility to a hotel designed to provide

health-improving services, located in a suburban or recreational area with a regulated
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diet and recreation regime. A boarding house with treatment means a boarding house
with conditions for providing medical and preventive services and treatment; 2) a
health-improving accommodation facility in a suburban or recreational area intended
for an extended stay with a regulated regime of rest and meals. Boarding houses are
intended for long-term rest from 10 to 20 days and rehabilitation of adults and parents
with children. Rest in a boarding house is regulated by the daily schedule. The
capacity of the boarding houses is 500-1000 beds. For better organization of
recreation, the structure of the boarding house provides for the allocation of
residential groups for 200-250 people. To accommodate a contingent of vacationers,
bedrooms for 1, 2, and 3 beds and two-room residential rooms for 4 and 5 beds are
used. Meals are organized in the dining rooms. Additionally, there are buffets and
bars. In boarding houses where up to 50% of the total number of guests are children,
conditions for organizing children's recreation are mandatory. This includes
playgrounds, rooms for working with children, slot machines, a library with a reading
room, etc. Boarding houses are designed for vacationers of different ages, genders,
and social statuses.

Boat camping is an accommodation facility usually operated seasonally on the water
(river, reservoir) or coastal zone, with conditions for the maintenance of watercraft.
Booking — a group booking file that contains basic information about the sale of a
block of rooms. Booking is the process of ordering basic and/or additional services in
a certain amount by a potential hotel user to use the services within the agreed time
frame by a specific consumer or group of consumers.

Botel is a year-round hotel located in a small boat. It has facilities for mooring and
maintaining tourist boats.

Brunch is served from 10:00 to 14:00, and it is usually held on holidays. It serves hot
and cold drinks, buns, butter, jam, sausage, cheese, soups, hot meat dishes, and
desserts. The buffet is the form of the offer.

Buffet is a type of self-service in a hotel restaurant, which is distinguished by the fact
that visitors receive any number of dishes of their choice from among the offered

ones, which are placed in the hall in advance, for a single average fee.
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Buffet service — a wide range of dishes is available, to which the consumer has free
access. The consumer chooses the dishes offered by the restaurant business at will.
The range of food and beverages depends on the category of the hotel company and
the country.
Bungalow — 1) a small tourist hotel (usually made of light materials on the seashore);
2) a small light building with a veranda.
Bungalow is a small tourist hotel (usually constructed of lightweight materials on the
seashore, often offered in tropical and southern countries).
Bunk bed — two beds placed one above the other and connected by a ladder with a
distance to the ceiling from the top bed of at least 75 cm.
Bureau is a desk folder that contains writing utensils (writing paper, postal
envelopes, postcards with branded marks, fountain pens) and is placed on a table in
hotel rooms for clients to use.
Busboy is a junior employee of a restaurant or bar who pours water, cleans tables,
and handles ashtrays.
Business Center is an institution that specializes in organizing and holding congress
events and provides hotel services only to congress event participants.
Business hotel specializes in servicing business people and entrepreneurs and
provides them with maximum amenities for professional activities, such as seminars,
negotiations, etc.
Business tour is a type of travel made by business people that requires special
services, such as a meeting room and secretarial services.
Butler is a senior servant and an official in top-class hotels whose duties include
giving arriving or departing guests signs of special attention, such as greetings or
wishes for a good trip, a glass of champagne, a bouquet of flowers, etc.

C
Camper i1s a specially designed mobile hotel on a car chassis for summer vacation.
This type of mobile structure is usually prefabricated from lightweight materials
(plastic, plywood).

Camping area is a specially equipped fenced area with sanitary facilities for the
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placement of tents, hotels, caravans, and caravan houses, and it has conditions for
providing other tourist services.

Campsite — 1) a transit-type hotel enterprise, but seasonally operated during the
period of car tourists. They are organized on the principle of partial self-service with
crewed accommodation of motorists and personal parking at the residence. Campsites
are usually constructed in the form of a tent city, and part of the accommodation can
be arranged in unheated premises; 2) a means of accommodation on a fenced
territory, where accommodation is provided in cottages and/or bungalows, and/or
places for tents, caravans and caravan houses are provided, the territory is equipped
with public sanitary facilities.

Cancellation — refusal of a trip. The conditions of refusal are stipulated in the
contract. Cancellation is a customer's refusal to use the booked services. It is divided
into three types: timely cancellation, late cancellation, and no-show. In case of late
cancellation or no-show, the hotel charges the customer a penalty according to the
terms and conditions set out in the contract.

Cancellation penalty is the amount paid by the tour operator to the accommodation
facility in case of violation of the cancellation period of no-show (non-arrival) or
complete cancellation.

Capsule hotel (3 7 £ JL 78 T JL kapuseru hoteru) is a type of hotel invented in

Japan. It consists of small, bed-sized sleeping cabins arranged one above the other.
Capsule hotels offer cheap overnight stays to guests who do not need or cannot afford
larger, more expensive rooms. The world's first capsule hotel, Capsule Inn Osaka,
designed by Kisho Kurokawa, opened in 1979 in the Umeda district of Osaka, Japan.
Caravan house is a caravan used primarily in a stationary mode or a mobile caravan
located primarily on the territory of a campsite and can be connected to an
engineering network for life support. In practice, the terms "stationary caravan,"
"mobile mobile house," and "caravan for recreation" are common.

Caravan is a mobile trailer equipped for accommodation and cooking.

Certification of products (services) is an activity that confirms the compliance of

products with the established requirements.
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Chalet is a small house with a minimum number of amenities. It is modestly
furnished and has all the necessary cooking equipment and a refrigerator; it is any
small country house (in France and Switzerland).

Champagne breakfast is served on an official occasion. It is held in the pre-dawn
hours and lasts 1.5-2 hours. Various canapés (small sandwiches) with delicacies,
small cold and hot appetizers, hot meat dishes, and desserts are offered.

Checkout date — the date of the consumer's departure from the hotel.

Checkout is the procedure for terminating the contract between the hotel and the
client. It includes the client vacating the room they occupied and returning the
yupocha from it, as well as final payments for all services provided to them during
the stay.

Children's camp is a seasonal accommodation facility with a regulated recreation
and health improvement regime for children, usually during the holidays.

Children's Health Complex is an accommodation facility that provides
accommodation, catering, health improvement, and recreation services for children in
a regulated manner to the complex.

Classification of accommodation facilities is a voluntary procedure that includes
assessing the facility's compliance with the system's requirements and certification
for the appropriate category.

Cleaner is an employee who ensures that public areas (lobby, halls, corridors,
stairwells, elevators, bathrooms, office premises, and the territory adjacent to the
hotel) are kept in proper sanitary condition.

Client (customer) — a buyer or customer of the products or services of a given
organization.

Club Hotel — 1) a hotel consisting of an entertainment facility - a club, and an
accommodation facility - a hotel that offers hotel services, organizes leisure activities,
and provides other services mainly to club members; 2) a hotel that accepts guests on
a club system of recreation.

Club hotel is a small, top-class hotel owned by a club or society and used for the

recreation of its members and guests. Club hotels are most often located in a
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suburban area. They include a restaurant, a bar, premises for dancing, games, and
sports facilities.

Collapsible caravan is a caravan that can be assembled, disassembled on-site, and
transported by road.

Collective accommodation means a facility that provides overnight accommodation
in a room or other space. The number of beds must exceed a certain minimum for
groups of persons larger than one family, and all beds are subject to unified
management and payment in accordance with established prices.

Comfort is a set of household amenities, such as the orderliness and coziness of
housing, public facilities, means of transportation, etc.

Commercial (business) hotel has everything necessary for business guests.
Commercial concept of hospitality (ensuring repeat business) — dynamics of prices,
services, hospitality strategy (specialization, conceptualization, diversification,
environmentalization).

Commercial rate is a reduced rate for a regular customer with whom the hotel wants
to ensure room occupancy.

Complaint is a statement sent by a tourist to the office of the tour seller in case of a
discrepancy between the services paid for and those provided. Based on the
complaint, a protocol is drawn up. If non-compliance is proven, compensation for
damages must be paid.

Complimentary room (or free room) is a hotel room provided to a guest free of
charge. Most often, it is

Concierge is a person whose duties include providing guests with everything they
need in a hotel and creating comfortable conditions.

Concierge service — in hotels of the highest categories, concierge services are
created. These services are usually located in the main lobby and provide guests
arriving or departing with porters, doormen, messengers, car calls, excursions, theater
tickets, etc.

Conditions for self-cooking providing equipment and supplies, allowing the

consumer to prepare food and eat independently.
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Conference hall — a hall for holding meetings and conferences with many
participants.

Confirmation of a reservation request is an official notification that a guest will be
accommodated at the hotel. Usually, the confirmation number, the date of the guest's
expected arrival and departure, the category of the room booked, the number of
guests, the number of beds, and other specially agreed requirements are indicated in
the message.

Confirmation of the booked services — the hotel's consent to fulfill the ordered and
agreed-upon list of basic and additional services according to the application.
Congress center is an institution that specializes in organizing and conducting
congress events; it provides hotel and other tourist services exclusively to participants
of congress events, business meetings, and negotiations.

Congress hotel: a hotel that is suitable for organizing and holding congress events,
business meetings, and negotiations.

Consumer means a citizen/organization that purchases, orders, uses, or intends to
purchase or order goods (works, services) for its own household needs.

Continental breakfast is a standard set of dishes on the morning menu offered to
tourists in hotels, restaurants, and cafes. Unlike the English breakfast, it is lighter in
composition. It usually includes coffee or tea, a bun, butter, and jam. In the Nordic
countries, it can be supplemented with cheese, cold meat, or fish.

Continental Plan — a hotel rate that includes continental breakfast and room rates.
Contractor is an enterprise, institution, organization, or individual entrepreneur who
performs work or provides services.

Corporate client is a legal entity (organization, enterprise) that is not engaged in
tourism activities.

Corporate rates — prices for hotel services offered to those collective customers who
do not carry out tour operator or travel agency activities and are expressed in
percentage discounts from published rates.

Corridors are premises belonging to the residential group. They constitute a

horizontal communication hub that connects elevators and stairs with hotel rooms and
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other premises. Corridors should be on the same level throughout their entire length.
Cot is a bed with high side walls for an infant or small child. A child under the age of
two 1s considered small.
Cottage is a suburban accommodation facility consisting of one or more living rooms
with separate entrances for the temporary residence of one or more families or
individuals.
Cruise ship is a specially equipped vessel that provides accommodation in cabins,
transportation, catering, entertainment, and other related tourist services during a
cruise.
Culture of language communication is compliance with a set of requirements for
the ultimate communicative goals of language: relevance, truthfulness, ability to
interest listeners, compliance with the laws of logic and composition, compliance
with the language norm, appropriate choice of language means, expressiveness, etc.
Customer database is a bank of information about visitors. It is usually recorded
during a sale. The data bank can be further used to obtain various types of references.
Customer is an individual or legal entity, including a tourism entity, that enters into a
relevant agreement to provide hotel services on behalf of and in favor of the
consumer and makes payment under this agreement (provides guarantees for payment
under this agreement).
Customer service in the hotel business is a set of actions and services aimed at
meeting the needs and expectations of hotel guests. This includes providing
comfortable accommodation and creating positive emotions and impressions of the
hotel.
Customer service technological cycle is a unified standard set of services with a
specific sequence of provisions that the customer intends to use and that the
accommodation facility offers during the customer's stay at the hotel.

D
Daily rate — a limited price for accommodation for no more than a night or a day.
Date of arrival — the consumer's arrival date to the hotel.

Day closing time is the hour arbitrarily chosen by the hotel manager when one day
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ends and another begins.

Dead season is the time of year in a given country when tourist activity stops or is at
a lower level. Low prices characterize it. It can be highly unfavorable for traveling.
Direct booking — booking without intermediaries.

Discount is a reduction in the initial selling price from the published reference price.
Discounts can be seasonal, group, or on the weekend, for regular customers, children,
etc.

Documentation of the guest is carried out based on the "Instruction on the
Procedure for Maintaining Documentation in the Provision of Hotel Services," which
stipulates that when using specialized software for document management, the hotel
may use document forms in electronic form, provided that the input accounting data
is stored.

Dormitory — 1) an accommodation facility, usually of departmental subordination,
with minimal amenities and kitchen equipment on the floor; 2) an inexpensive hotel
with limited services. Provides paid accommodation for young people traveling on
foot, by bicycle, etc.

Double bed is a bed for two people with one or two mattresses. Two single beds
joined together are not a double bed. Double bed is a wide bed that can accommodate
two people. It is used to furnish double rooms, which are usually provided to spouses
or persons traveling together with their consent.

Double booking is a hotel's marketing policy when rooms are booked more than the
available rooms, i.e., rooms are booked without having any available rooms.

Double increase is the organization of a double check-in system, when strangers
check into one room, and the administration keeps two cards (checks) with the
number of this room on a unique stand.

Double room with one double bed — a room designed to accommodate two people
equipped with one double bed. Double room with two single beds - a room designed
to accommodate two people equipped with two single beds.

Duplex is a two-story room with two or more living rooms, an internal fixed

staircase, and a full bathroom designed to accommodate one or two people. In duplex
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rooms, a full bathroom includes a wash basin, bathtub, shower, and toilet.

E
Early check — in means the consumer arrives at the hotel before checkout.
Elements of corporate style include a trademark, logo (a specially designed original
image, full or abbreviated name of a company or a group of its products), corporate
block (a trademark and logo combined in a composition, as well as various
explanatory inscriptions), corporate colors, a corporate font set, and corporate
constants (format, text layout system, illustrations, etc.).
Emergency key is one key that opens all rooms in a hotel, including those that are
locked from the inside.
English breakfast — a set of dishes that includes, unlike a light continental breakfast,
a complete set of dishes offered to travelers in the morning in hotels, restaurants, and
cafes; usually consists of fruit juice, tea or coffee, a bun with butter, jam, toast and a
hot dish (oatmeal, bacon, eggs, sausages).
Environmental comfort of the hotel — optimal combination of temperature,
humidity, air velocity, and radiant heat for the human body creates the hotel's
environmental comfort.
Essential hotel services are the list and scope of services standardly offered by a
collective accommodation facility to tourists. The tourist pays for them when
concluding the contract (accommodation, meals, etc.). The services provided by the
hotel are listed in the catalogs of this accommodation facility.
Ethnic or national style is a style that reflects the culture, traditions, and customs of
a country.
European plan is a hotel rate that includes only the accommodation cost.
Expected service is the service the consumer expects from the firm.
Express breakfast — most often used when organizing meals in hotel rooms.
Extended breakfast in addition to the continental breakfast, the menu includes juices,
portioned delicacies (ham, sausage, and hard cheese on a snack plate, egg dishes,
assorted yogurts, cottage cheese, breakfast cereals such as muesli, etc.), and egg

dishes prepared to individual orders.
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Extra bed is temporarily installed in the hotel room with the consent or at the request
of the persons occupying it in cases where their number exceeds the number of
permanent beds in the room (usually for small children). A separate fee is charged for
the use of an extra bed.

F
Family plan is a system of discounts for hotel accommodation for members of the
same family traveling together.
Family Plan is a unique system for selling hotel rooms to tourists with children. If
children share a room with their parents, the price is reduced.
Family rate is preferential, and hotels offer discounts to accommodate families.
Farmhouse is an object of accommodation in a detached building on the territory of
a farm estate with conditions for cooking mainly from farm products.
Fifth-category room is a one-living room without sanitary facilities for three or more
people. The bathroom is located in the corridor of hotels and similar accommodation
facilities.
Fixed quota — a quota with the assignment of certain rooms of the hotel fund to a
specific tour operator or travel agent.
Fleet is a hotel-type accommodation facility designed for aircraft owners' short-term
stays. Flytels, airfields, hangars, repair shops, restaurants, concert halls, and other
facilities form tourist complexes for overnight stays, parachuting, ballooning,
concerts, conferences, and other events. Equipment includes a runway,
communication with the weather station, and hangars. Technical and dispatch
services are available.
Float camps accommodate tourists in floating facilities at intermediate points every
20-25 km of a tourist water route. The peculiarity of float camps is that they provide
tourists traveling by individual water transport (yacht, boat, boat) or cruise ship with
accommodation, parking, and maintenance of pleasure craft. The structure of the
functional area of a fleet camping includes an above-water part - a building for
servicing hotel customers, a canteen, a ship maintenance facility, a mooring for boats

- and a land part - a beach, houses, tents for accommodation, separate facilities for
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household services and entertainment.

Floor key replaces the keys for all rooms on the floor.

Floor manager — an official in a large hotel who is responsible for the maintenance
and operation of all residential rooms (places) on one or more residential floors
assigned to them.

Flotilla is a specially equipped, comfortable vessel that can be used as a floating
hotel. It provides active recreation and entertainment services and may have facilities
for congress events.

Folio is a host or company file that contains all the information about bookings and
transactions.

Fortuna system involves selling a package of travel services at a discount to a tourist
who voluntarily agrees to be accommodated without specifying a particular hotel.
The tourist will know which hotel they will be accommodated in when they arrive at
the vacation destination, and the travel agency guarantees accommodation in a hotel
of a specific category.

Franchise agreement — an agreement on the transfer of rights and privileges of the
producer of travel services for their sale (marketing). It provides for the use of the
franchisor's trademark as a guarantee of service quality.

Franchise, franchisee — an independent hotel or motel that has the right to use a
brand name and pays for this right.

Franchisee is an independent hotel or motel that can use a trademark and pays
royalties for this right.

Free sale of services by the accommodation facility means that it grants its partners
(tour operators, travel agents, etc.) the right to independently confirm to their clients
the reservation of places in the accommodation facility and simultaneously notify the
latter regarding the reservation.

Full board accommodation is accommodation in a hotel, the price of which includes
three meals a day or meals at any time at the tourist's request (AL, ALL Incle).
Functional comfort of the hotel — optimal set of furniture and equipment ensures the

hotel's functional comfort and determines the premises' convenience. Furniture is one
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of the active components in shaping the interiors of many hotel rooms.
Functional group of premises is a set of spatially and functionally connected
premises and communication spaces.
Functional zones are spaces characterized by specific features related to any activity
(for example, a pay phone zone, a zone within a table, or a cafeteria counter zone).

G
Garni Hotel — a hotel that provides only room accommodation and no restaurant.
Generator station is an alternative source of electricity used during blackouts.
Glamping — comes from the combination of the words "glamorous" and "camping"
and refers to a style of camping with amenities and, in some cases, resort-style
services that are not usually associated with "traditional" camping. Glamping sites
should be eco-friendly and not harmful to the environment. A glamping room is a
large tent with comfortable furniture, a toilet, a shower, and even air conditioning.
That is, it is a camping in a luxury version.
Group rates are net prices for groups of tourists with the same stay program. They
are formed from the officially published price with a group discount, usually without
commission.
Guarantee is a method of receiving a penalty payment (for example, the cost of the
first night's stay) in case of a no-show.
Guaranteed reservation involves a special registration of the hotel's confirmation
that guarantees the customer that they will receive the room they have booked at the
time they need it. The client, in turn, guarantees to pay for the room, even if they
cannot use it in case of a no-show.
Guest apartment is a separate furnished room in a residential building. It comprises
one or more rooms, a kitchen, and a sanitary unit.
Guest cycle is the interaction of hotel staff with the client during his stay in the
accommodation facility.
Guest Experience is a set of impressions, emotions, and evaluations of the guest's
interaction with the hotel at all stages—from booking to checkout. It includes the

quality of service, comfort of accommodation, level of amenities, personalized
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approach, responsiveness to requests, overall atmosphere, and compliance with
expectations. Improving the customer experience contributes to increased loyalty and
positive feedback.
Guest house is an accommodation facility for serving believers traveling to worship
holy places located near/on the territory of monasteries, churches, and other religious
organizations. Guest house is an accommodation facility similar to a hotel, with
furnished rooms and minimal amenities. It usually offers breakfast.
Guest posting is one way to get external links for your website. The term "guest
posting" means publishing a text on a third-party blog. The web resource owner
receives high-quality content for free, and the hotel gets a backlink to its website (it is
placed inside the article). As a result, both parties win.
Guest receipt — a receipt offered to a restaurant or bar owner, often used as part of a
voucher.
Guest registration procedure begins with presenting an identity document,
completing a guest questionnaire (Form 1-G), and entering the information into the
Guest Registration Journal (Form 5-G).
Guest room is a separate furnished room in a guest apartment in a residential
building. It provides minimal amenities and usually offers breakfast. Guest rooms are
part of the house and offer accommodation in furnished rooms with minimal
amenities. In most cases, breakfast is provided.
Guesthouse is a hotel where visitors are provided with only overnight
accommodations. There is no restaurant or other catering facilities in the guesthouse.
Hotels are classified as economy hotels, with lower prices than regular hotels.
Guesthouses are houses with family accommodation where a guest rents a room.

H
Half board accommodation — accommodation in a hotel, the price of which includes
two meals a day (optional): breakfast and lunch or breakfast and dinner (RD).
Half board is a type of hotel meal where breakfast and dinner or breakfast and lunch
are included in the price.

Halls are rooms that serve as recreation areas, gathering places for tourist groups and
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visitors, business meeting places, and communication hubs connecting stairs and
passenger elevators. The equipment of a floor hall depends on its functional purpose,
the configuration of the room, and the relative positioning of elevators, stairs, and
corridors. It includes soft sofas and armchairs, banquettes, coffee tables, and,
depending on the type and category of the hotel, TVs, radio equipment, and musical
instruments.

Healthcare and recreation complex is an object consisting of one or more buildings
that provide accommodation, catering, treatment, medical, preventive, and
recreational services in a regulated manner. It is usually located in a recreational area.
Holiday accommodation — collective accommodation facilities with single
management and limited hotel services, except for daily bed making and cleaning of
living quarters (complexes of buildings organized as dwellings or bungalows).
Hospitality industry is a business that aims to provide travelers with accommodation
and food and organize their leisure activities.

Hospitality is a complex service with certain consumer properties. It creates a
positive image of the enterprise, which should ultimately form the basis for
"secondary demand" for services.

Hospitality model reflects the organization's purpose and philosophical concept and
defines the priorities, values, and principles according to which the organization
operates.

Hospitality technology is the production of services, the quality of which is
determined by creating comfortable conditions in the hospitality environment,
showing personal attention to the guest, and ensuring a positive image of the
enterprise.

Hostel is a type of hotel with a small list of services. It is a hotel complex with a
corridor and block type (dormitory) offering minimum comfort for its customers. It is
focused on serving young people, with facilities for self-catering, sanitary facilities
on the floor or in the block, and catering facilities.

Hot letter is a letter with information about a lost or stolen credit card sent to hotels

and other organizations where credit cards are used.
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Hotel - a hotel with service exclusively in suites.

Hotel and office center is where part of the premises is not room stock but is
specially equipped and used as offices.

Hotel arrival registration: this process registers persons who have arrived for an
overnight stay at the hotel by filling in special registration cards with their passport
data.

Hotel bellhop is an employee who performs minor tasks for guests, such as sending
and receiving mail, delivering packages and bags, buying small items, etc. Usually,
hotel bellboys are young men in uniform.

Hotel capacity characterizes the number of beds available for use during the planned
period, taking into account technically permissible downtime and other objective
reasons.

Hotel card is a special card issued to a customer staying in a hotel, which indicates
the number of the living room provided to the customer and is a document of
customer identification within the hotel.

Hotel category is a classification of hotels by category based on a set of
requirements for buildings, materials, and technical equipment, the quality of services
provided, and the level of customer service. In Ukraine, the assigned categories are
denoted by symbols (stars). The number of stars increases as the quality of service,
comfort of the premises, and the building itself increase. Hotel category is an
approved quality level following applicable standards and requirements. In Ukraine,
the definition of a hotel category is used and indicated with asterisk icons.

Hotel chain — one of the chains, franchise, or other hotel systems whose members
enjoy special privileges, especially in the national reservation system

Hotel chain is 1) an association of hotel companies for territorial expansion in the
hotel services market, increasing their competitiveness by common management and
organizational standards using a single brand. The characteristic feature of hotel
chains is the association of hotel enterprises for joint business at the national and
international levels. Hotel enterprises may be managed by the chain owner, hotel

operator, or a company specializing in this area; 2) one of the networks, franchise, or
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other hotel systems, whose members enjoy special privileges, especially in the
national reservation system.

Hotel classification is the determination of a particular hotel's and rooms'
compliance with the criteria or standards of service. The classification adopted in
each country includes a category of classification, which is a qualitative parameter of
the standard. A hotel's classification affects its prestige, clientele, cost of hotel
services, etc.

Hotel complex is a hotel consisting of two or more buildings that are geographically
separated from each other.

Hotel industry consists of hotel complexes and other accommodation facilities,
means of transport, catering facilities, entertainment facilities and means, educational,
business, recreational, sports, and other facilities; organizations engaged in tour
operator and travel agency activities; and organizations providing excursion services
and guide-interpreter services.

Hotel interior is the organization of the interior space of a hotel building, which is a
visually limited, artificially created environment that provides normal conditions for
human life.

Hotel interior style is a set of essential features of the architecture of a specific
historical period and nation, manifested in the peculiarities of functional,
constructive, and artistic components.

Hotel is an enterprise of any legal form of ownership consisting of rooms and
providing hotel services, including but not limited to daily bed-making and cleaning
of rooms and bathrooms.

Hotel lobby (hall) is a spacious, beautifully decorated room directly behind the hotel
entrance. It is designed for reception, registration, initial service of arriving guests,
checkout, and settlements with departing guests.

Hotel manager is a person who manages a hotel enterprise.

Hotel occupancy rate is a percentage ratio of the number of hotel rooms (beds) sold
to the total hotel capacity for a certain period. It is an indicator of the hotel's

performance.
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Hotel rates are the prices set by the hotel for accommodation and additional services.
They may vary depending on the season, room type, comfort level, length of stay,
number of guests, and other factors. Rates can be fixed or dynamic, and they can
include different meal options and additional services.

Hotel service is a set of services a hotel provides to ensure comfortable
accommodation, recreation, and guest service. It includes accommodation,
housekeeping, catering, additional services (transfer, laundry, SPA, conference rooms,
etc.), and creating a general atmosphere of hospitality.

Hotel service is a system of activities that provides a high level of comfort and
satisfies various guests' domestic, economic, and cultural needs. Every year, these
requests and requirements for services increase. The higher the culture and quality of
guest service, the higher the image of the hotel, the more attractive it is to customers,
and the more successful its operations. Hotel service means actions (operations) of an
enterprise to accommodate a consumer by providing a room (place) for temporary
accommodation in a hotel, as well as other activities related to accommodation and
temporary accommodation. Hotel service consists of basic and additional services
provided to the consumer during accommodation and stay in a hotel.

Hotel service technology is a set of various processes and actions in customer
service, as well as means and technological procedures for the use, operation, and
maintenance of hotel rooms, premises and services, and other buildings and
structures.

Hotel service technology is a set of various processes and actions in customer
service, as well as means and technological procedures for the use, operation, and
maintenance of the hotel room stock, premises and services, and other buildings and
structures. It is also a consistent, step-by-step process of customer service to meet
customers' expectations, ensure their return to the hotel, and, as a result, make the
hotel a profit.

Hotel technology is a set of social and production methods for transforming material,
human, financial, and other resources into a hotel product.

Hotelier is a person who owns or represents the top management of a hotel complex
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and represents the hotel complex's interests in relations with third parties.
Hoteliers' associations are unions of hotel business professionals whose goal is to
promote sustainable development of the industry.
Hotels and similar accommodation facilities are property complexes consisting of 7
or more rooms, subject to a single management and grouped into categories
according to the list of services provided and equipment available.
Hotel's corporate identity system is a set of visual, verbal, and conceptual elements
that form a unique image of the hotel, create brand awareness, and ensure a unified
communication style with guests.
Housekeeping manager is an employee who, in small hotels, is responsible for
maintaining and operating all residential rooms.
Hunter's (fisherman's) lodge is an accommodation facility for hunters (fishermen)
located in a recreational area near licensed hunting (fishing) sites.

I
Image is a favorable or unfavorable perception of a particular hotel complex and its
services by the consumer.
Image of a hotel complex represents a hotel complex consisting of different contact
audiences, primarily in its target market —that part of it is considered the target of
marketing activities.
Implementing the information system - services for installing an information
system in the hotel by specialists under the contract, including software installation,
management and staff training seminars, and live support.
Incognito guests want their presence in the hotel to be unnoticed.
Individual accommodation means a facility that provides a limited number of places
for a fee or free of charge; in this case, all accommodation units (rooms, housing) are
independent and occupied by tourists or owners who use this accommodation for a
limited period of time as a second vacation home (cottage).
Inflexible price is the price of hotel rooms without discounts (for example, for

prestige reasons) when all rooms are empty is not considered.
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J
Jack service is a general name for some hotel services that are provided to customers
upon their request, such as laundry, ironing, and dry cleaning.
Junior Suite (studio) — a room with one living room with a layout that allows you to
use part of the room as a living room or a place for cooking and eating, and a full
bathroom designed for one or two people. In junior suites, a full bathroom includes a
wash basin, a bathtub or shower, and a toilet.

K
King-size bed is a double bed whose length and width are significantly longer than
usual. It 1s longer and wider than a queen-size bed. King-size beds are used in hotels
for rooms intended for important people, honeymooners, and people who prefer
special sleeping comfort.
Kitchenette is a small kitchen or part of a living space (kitchen niche) equipped for
cooking.

L
Labor and recreation camp is a seasonal operation that provides conditions for
regulated recreation activities. A children's labor and recreation camp is for children
aged 14 to 18. The most common activities in labor and recreation camps are
agricultural, archeological, and environmental
Landscaping in hotel interiors is a unique art that performs aesthetic and utilitarian
functions. It actively influences the nature of the interior design and is an equivalent
component of the environment design as wall decoration, furniture, etc. With the help
of landscaping, you can increase the artistic expressiveness of the interior space and
improve its functional organization. The utilitarian function of plants is to create a
specific microclimate on the premises.
Late arrival - the arrival of a guest who booked a room after the reservation
cancellation time but was warned about his late arrival.
Late cancellation — cancellation no later than one day before the date of scheduled
arrival or within the terms specified in the contract.

Late checkout means the consumer leaves the hotel after checkout on the day of
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departure (usually before 12:00) and is charged 50% of the room rate per night.

Late payment is a partial surcharge after the guest's departure.

Laundry is a room in a hotel where used bedrooms, baths, table linen, employees'
work clothes, and things ordered by visitors are laundered.

Laundry manager is a person who is financially responsible for storing linen,
uniforms, and other fabric products used in the hotel. The manager also exchanges
linen, namely: issues clean linen to maids and accepts used linen; checks the
condition of linen; ensures its repair and renewal; delivers linen to the laundry and
accepts it after washing.

Leisure Service is a modern hotel service. It is responsible for maintaining all sports
grounds and facilities in good condition and providing instructional and coaching
support.

Level of comfort is a complex indicator of improvement and psychological
atmosphere, the components of which are the following criteria: condition of the
room stock, room area (m(2)), the share of single rooms, multi-room rooms,
apartments, availability of utilities; condition of furniture, equipment, sanitary and
hygienic items; availability and condition of restaurant facilities at the hotel:
restaurants, cafes, bars, etc.; condition of the building, access roads, arrangement of
the territory adjacent to the hotel; information support and technical equipment, in
particular, availability of telephone, satellite communication, TVs, refrigerators, mini-
arches, mini-safes; provision of additional services.

Living room is a room separated from the flow of people by various decorative
partitions. The purpose is to organize the rest of the hotel guests outside the room.
Lodge is an accommodation facility designed for equestrian tourists. It has conditions
for keeping horses.

Low-mobility groups (LMGs) have difficulty moving independently, receiving
services, obtaining necessary information, or navigating in space. MMPs include
people with disabilities, people with temporary health problems, pregnant women, the
elderly, and people with baby strollers.

Luxury hotel is a hotel that only has suites and/or apartments, such as presidential
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apartments.

M
Maid is an employee who cleans and airs rooms and bathrooms, changes bed linen,
monitors the availability of necessary hygiene products in the bathrooms, checks the
condition of furniture and the technical condition of household appliances, etc.
Maximum hotel capacity — is determined by multiplying the "simultaneous
capacity" indicator by the calendar days of the planned year.
Maximum hotel capacity utilization rate (occupancy rate) is the ratio of hotel
capacity to its maximum capacity.
Measuring (evaluation) operations - checking the compliance of all components of
the technological process with the specified standards.
Meeting and greeting is a set of services (transportation services, porter, interpreter,
etc.) provided to tourists when they are delivered from an airport or seaport, railway
station, or bus station to a hotel and back.
Merchandising is about maintaining a positive image of the company.
Minimum amenities — equipment and facilities of a sanitary unit and/or sanitary
facility to meet the primary sanitary and hygienic needs.
Modified American Plan or Continental Plan — a hotel rate that includes the cost of
accommodation and two meals a day (breakfast and lunch or breakfast and dinner).
Module — a technologically complete set of information system functions designed
for operating a separate department or a separate group of users, which is installed
optionally (at the customer's request).
Motel is a hotel located outside the city along roads (highways). It provides services
in one—or two-story buildings or parts of buildings with separate entrances and has
parking and car maintenance facilities.
Mountain shelter is an accommodation facility located in a remote mountainous area
on a tourist route with active transportation methods. It is intended for short-term stay
and recreation. A mountain shelter may be guarded or unguarded. The term "tourist
shelter" is used for rural areas.

Multi-bedroom is designed to accommodate three or more people and is equipped
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with single beds according to the number of people in the room.
Mystery guest is a professional fully versed in the hotel business, someone with
significant work experience who checks into a hotel and evaluates the service based
on personal use results.

N
Night audit is a procedure for a comprehensive check of the hotel's activities for the
previous date and automatic closing of the financial day.
Non-arrival is the actual non-arrival of a consumer or a group of consumers to the
hotel on arrival or cancellation of booked services less than 24 hours before the
specified arrival date.
Non-guaranteed booking is 1) a type of direct booking where the accommodation
facility provides the client with a room on the day of arrival until 18:00, after which
the reservation is canceled without penalty; 2) a booking that does not guarantee that
the guest will receive a room, and the hotel, in case of no-show, will pay for the
booked room.
Nonverbal (non-speech) means of communication include gaze, facial expressions,
smiles, gestures, touches, pointing to objects, and various signals, such as knocking,
ringing, and drawing.
Number of room days of idle room stock due to sanitization characterizes the
number of room days of idle room stock due to sanitization and preparation of the
room for occupancy.
Number of room nights of downtime due to repairs is determined by multiplying
the capacity of the rooms to be repaired by the number of days required for the repair.
Number of rooms — the total number of rooms (beds) in the accommodation facility.
Number type is a set of distinctive characteristic features specific to a number.

(0]
Occupancy is the ratio of occupied hotel rooms to a hotel complex's total number of
rooms.
One-time capacity is the number of hotel beds, and it is determined by multiplying

the number of rooms in each category by the number of permanent beds in each
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category.
Online booking — booking rooms from the hotel's website with automatic checking
of availability for the dates specified by the client and automatic receipt of a booking
confirmation.
Open ticket means an open departure date. The passenger can book a ticket for a
later time (day).
Operational program is the number of beds provided for accommodation in the
planned period, considering market conditions and seasonality of the hotel's
occupancy (otherwise, it is the volume of essential services in physical terms).
Order (reservation) — a one-time booking of particular services for specific tourist
periods.
Other collective accommodation facilities — accommodation facilities that may be
non-profit, have a single management, provide minimal services (except for daily bed
making), do not necessarily consist of rooms, and may have separate residential units,
camping areas, or collective sleeping quarters.
Overbooking is a booking that overlaps the system's warning about the lack of hotel
rooms of a particular type for sale in a specific date interval, leading to a negative
room availability value.
Overbooking is the resale of a hotel room. The hotel has sold more services than it is
ready to provide.

P
Palace hotel is located in a building that is a historical and architectural monument of
palace or castle architecture.
Park hotel is a hotel that has a park or a section of landscaped forest with paths and
glades.
Passport of the accommodation facility is a declarative document containing an
accurate description of the location, material, technical base, and a list of services
provided to the client at the accommodation facility.
Penalties — a fine paid by a contracting party in case of violating the contract's

requirements or applicable law.
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Pension — 1) an accommodation facility with a few rooms, usually designed to
accommodate 10-20 people for several days with meals; 2) accommodation in a hotel
with three meals daily (on the route).

Performance indicators of the room stock according to the US Uniform System of
Accounts for the Lodging Industry include:- number of room days in operation - the
capacity of the room stock, excluding rooms that the hotel constantly uses throughout
the year for its own needs, as well as rooms that are in forced downtime for more
than one week;- number of occupied room nights- is a revised indicator of the number
of room nights in operation, excluding rooms temporarily used by the hotel for its
own needs and rooms for free guest services;- utilization rate - the ratio of occupied
room days to the number of room days in operation;- the average length of stay - the
ratio of the number of person-days used to the number of guests staying at the hotel
per staff in the relevant period.

Person with a disability is a person with a persistent disorder of body functions,
which, when interacting with the external environment, can lead to restrictions on
their life. As a result, the state must create conditions for exercising their rights
equally with other citizens and ensure their social protection.

Person with a visual impairment has no vision, whose residual visual acuity does
not exceed 10%, or whose visual field 1s no more than 20%.

Personalization of hotel services is adapting the service to the guest's individual
needs, preferences, and expectations. It includes considering personal wishes
regarding the room, food, leisure, special events, and additional services.
Personalization can be based on the guest's previous experience, questionnaires, or
modern technologies such as CRM systems and artificial intelligence.

Place (bed) — a part of the room area with a bed, bed linen, towels, and other
equipment by the hotel category, intended and suitable for the accommodation of one
person; to provide reception and service with a short stay of car tourists, drivers of
freight transit transport.

Planned capacity — characterizes the number of available for use during the planned

period, considering planned downtime for objective reasons (scheduled repairs,
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sanitization of rooms).

Positioning is a set of measures that help a given hotel service establish its place in
the minds of target consumers. This place is different from others and more profitable
for the hotel complex with similar services.

Potential customers are companies or individuals with whom contact has not yet
been established. They may be potential buyers (clients) of goods and services
because they have the characteristics of the target market.

Pre-registration — the procedure for booking a specific room on the day of arrival of
the guest with the preliminary creation of an electronic key and printing of the guest's
registration card.

Pre-registration is a procedure that is done before guests arrive. It is used when
working with groups of tourists to avoid crowds and inconveniences for arriving and
already vacationing tourists.

Pre-registration stage includes pre-registration and transfer procedures.

Presidential Suite — a room with three or more living rooms, a kitchenette or kitchen
niche, one full, and one or more additional guest bathrooms designed to
accommodate one or two people. Rear room

Preventorium — 1) a similar accommodation facility, as a rule, of departmental
subordination, designed to organize recreation and general health improvement,
which has conditions for providing preventive treatment of occupational diseases; 2)
a facility of departmental subordination designed to organize recreation of
employees, as a rule, of one organization, which has conditions for providing
preventive services, treatment of occupational diseases and general health
improvement.

Price list is a list of goods and their list prices without illustrations or explanations.
Primary documentation is a set of documents regulating the work in the hotel.
Primary technological cycle — conditions of hospitality determine the primary
technological cycle: culture and quality of service, form of labor organization
(individual or team), and types of cleaning technologies. There are three types of

basic technological cycles: closed, open, and hospitality technology.
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Printed forms are documents generated by the hotel information system related to
reservations, check-in, and settlements with guests. The main printed forms are
booking confirmation, booking cancellation confirmation, guest registration card,
guest bill, and guest message. Printed forms are built according to each hotel's
requirements and contain its logo, address, and other information.
Priority booking is a risk-free relationship between a tour operator and a hotelier
characterized by hotel reservation managers prioritizing the consideration of tour
operator applications.
Professional ethics are the rules of behavior that define a specific type of moral
relationship in a particular field of activity. The professional ethics of hospitality
employees are primarily related to the service culture.
Published rates — officially published "reference" prices for customers, prices for
retail sales of hotel services, prices "at the counter"; as a rule, these are the highest
prices.

Q
Quality is a set of properties and characteristics of services that can meet the needs of
cons.
Questionnaires are a system of questions united by a single research idea aimed at
identifying quantitative and qualitative characteristics of the object and subject of
research.
Quota is the number of rooms a hotel provides to a tour operator (=travel agency)
over a certain period based on a contract.

R
Rate discount — a reduction in the accommodation rate in absolute or percentage
terms.
Rate plan — a set of rates for different room types, considering seasons, weekdays,
and weekends, the number of guests staying in the room, and the options included in
the rate.
Reception hall is a part of the hotel lobby where the reception service (receptionist

or duty administrator) is located.
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Reception is a common hall, room, or desk located in the hotel premises, designed to
receive, register, and check in guests, as well as to locate receptionists who receive
and issue room keys to tourists and perform various types of orders of guests and
guests of the hotel complex.

Receptionist is a hotel employee whose duties include receiving newly arrived
guests, registering them, assigning them free rooms, issuing keys, and arranging for
their departure.

Recreation center is a seasonal accommodation facility located in a recreational
area, providing conditions for recreation with minimal amenities in a regulated
manner.

Recreation centers are health facilities with a regulated recreation regimen. Meals
are usually included in the price of accommodation. Rest homes are located in areas
with attractive natural and climatic conditions. They are mostly departmentalized
accommodation facilities.

Recreation complexes are a set of recreational enterprises with different functions
and a capacity of more than 1,000 seats located in urban, suburban, or inter-
community recreation areas and united by a common functional program—rest and
relaxation. Recreation complexes include various enterprises: recreation centers,
holiday homes, boarding houses, children's cottages, children's camps, youth camps,
sanatoriums, and resort hotels.

Recreational accommodation facilities are medical and recreational facilities that
provide accommodation services (sanatoriums, rehabilitation homes, health farms,
etc.). Recreational accommodation facilities that offer hotel services, which include at
least daily bed-making room and bathroom cleaning, are classified as hotels.

Refusal to book services means a hotel's refusal to book basic and additional hotel
services within the period specified in the contract.

Regulated regime — a schedule of accommodation established in the accommodation
facility according to specific rules.

Release date is when the tour operator (travel agent) returns unsold (unreserved)

rooms to the accommodation facility. The duration of the release periods offsets the
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actual date.

Remote support is a type of service provided under a support agreement. It includes
consultations by specialists via a hotline or direct monitoring and correction of user
errors at their request via a modem and/or Internet connection.

Reservation — creating a record of a hotel room sale of a particular type in a specific
date range with a certain number of people staying in the room at an individual rate
plan.

Residence Hotel is a closed hotel designed to serve government officials during
official visits.

Residence Hotel is a closed-type luxury hotel designed to serve government officials.
Resort hotel is located on the territory of a resort that has recreation and health
improvement facilities.

Resort hotels are familiar to those who like to relax at resorts. Resort hotels often
operate on the all-inclusive principle, when guests pay a fixed amount and receive a
full range of services. Such hotels have an outdoor area for walking, gyms,
swimming pools, cafes, and restaurants - everything you need for rest.

Retailer i1s a mid-market player that sells hotel services directly to consumers
(usually a travel agency).

Road hotel — located outside the city along the roads, with conditions for parking
cars without vehicle maintenance.

Room (of a hotel) — a separate furnished room of one or more rooms equipped with
equipment and inventory to provide temporary accommodation services.

Room block — a reservation of hotel rooms of a particular type in a certain date
interval in quantitative terms without specifying specific room numbers.

Room capacity is the number of places (rooms) that customers can offer
simultaneously.

Room capacity is the total number of room days per year in the hotel industry.

Room categories: Apartment - an apartment-type room consisting of three living
rooms (bedroom, living room, study), a kitchenette, one full and one partial

bathroom; designed to accommodate 1-2 people; duplex - a two-story suite with an
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internal stationary staircase designed to accommodate 1-2 people; economy room,
consisting of one living room and an incomplete bathroom, designed for 1-2 people;
economy first category - a room consisting of one living room and an incomplete
bathroom designed for three or more people; in the room of the Economy and
Economy first category categories, the components of an incomplete bathroom are a
washbasin and a toilet; economy of the second category - a room consisting of one
living room with a washbasin designed to accommodate three or more people;
economy of the third category - a room consisting of one living room without
sanitary and hygienic facilities (bathroom in the corridor), designed to accommodate
three or more people; suite - two living rooms (bedroom, living room/study) with a
full bathroom; designed for 1-2 people. In the "Apartment" and "Suite" categories, a
complete bathroom includes a washbasin, bathtub, shower, toilet, and bidet; Junior
suite (Studio) - a room consisting of one living room with a layout that allows you to
use part of the room as a living room (dining room), study, and a full bathroom;
designed for 1-2 people. In the Junior Suite ("Studio") and Standard rooms, the
components of a complete bathroom are: washbasin, bathtub/shower, toilet;
presidential suite - an apartment-style room consisting of 5 or more living rooms
(bedroom, additional bedroom, living room, study, meeting room), a kitchenette with
dining area, one full bathroom, and one or more guest bathrooms; designed to
accommodate 1-2 people. In the room of the Presidential Suite category, the
components of a complete bathroom are: washbasin, bath, shower, jacuzzi, toilet,
bidet; standard - a room consisting of one living room and a full bathroom designed
to accommodate 1-2 people; adjoining rooms (complex) are two or more rooms
connected by adjoining doors. They may have a common hallway and
shared/independent bathrooms.

Room category is a classification by category based on a set of requirements for the
room's comfort level. Each room category must meet the quality requirements for
furniture, textiles, decoration, and equipment set for hotels with the corresponding
star rating. The classification conditions regulate essential services (cleaning, linen

change) and additional services (Internet access, room service, catering).
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Room checkout time is the time (local) the tourist must vacate the room on the day
of departure.

Room cleaning is bringing a residential hotel room to its proper condition. There are
several types of room cleaning: general, after the guest checks out, every day,
morning, and evening, at the guest's request.

Room in the second category has one living room and an incomplete bathroom to
accommodate one or two people. In rooms of the second category, an incomplete
bathroom includes a washbasin and a toilet.

Room in the third category has one living room and an incomplete bathroom
designed to accommodate three or more people. The rooms of the third category have
an incomplete bathroom with a washbasin and a toilet.

Room list — a list with names used in the hotel for pre-registration of groups and for
organizing private animation events.

Room of the fourth category consists of one living room with a washbasin designed
to accommodate three or more people.

Room only (accommodation without meals) — a tariff that includes only the cost of
temporary accommodation services.

Room service — the availability of services for delivering food, drinks, and
correspondence to the room.

Room service is a messenger service in upscale hotels that provides minor services to
customers and carries out their orders. Room service employees are typically
recruited from teenagers whose work is often rewarded with voluntary gratuities from
customers.

Room service is available from 7.00 to 23.00. The menu of dishes and the range of
alcoholic beverages are printed locally and inserted into the "Room Service" folder in
two or more languages.

Room time is the time (local) when the tourist checks into the room on the day of
arrival. In most European hotels, it is 14.00; in US hotels, it is 15.00 or 16.00.

Rotel — 1) a mobile accommodation facility, which is a trailer car (English "trailer"

from "trail" - to pull) with single/double compartments, each of which is equipped
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with plumbing equipment, ventilation, personal lighting; may have equipped areas for
the provision of services, food, and entertainment; 2) a mobile hotel-car, bus with
beds, a bathroom, catering facilities intended for long trips.
Rural greenhouse is a private house on the territory of a personal farm that can
provide accommodation and catering services or conditions for self-cooking, eating
mainly from the products of the individual farm.
Ryokan is a traditional Japanese hotel that originated in the Edo period (1603-1868).
Such hotels served travelers along Japan's routes. They typically consist of tatami-
covered rooms, traditional Japanese baths, and other common areas where guests can
wear traditional yukata clothing and socialize with ryokan owners.

S
Safe deposit box is a special fireproof box or cell in a hotel (in a residential room or
at the reception desk) where customers can store their valuables (money, jewelry,
documents).
Sales Master — a customer account that reserves blocks of group rooms and contains
typical parameters for group reservations.
Sanatorium complexes are a set of sanatorium enterprises with different functions
and a capacity of more than 1,000 beds located in a health resort and united by a
standard functional treatment program. They include various sanatorium enterprises:
sanatoriums, sanatorium-preventoriums, children's sanatoriums, specialized
sanatoriums, sanatorium camps, and hospitals.
Sanatorium is an institution located on a resort or recreational area territory that
provides accommodation, dietary nutrition, treatment, and prevention services in a
regulated manner. There are three types of sanatoriums: children's sanatoriums—for
children from 6 to 18 years old, for children with parents; single-profile,
multidisciplinary, and specialized.
Sanitary safety protects a guest from illness caused by the hotel.
Sea, mountain, garden view — a specific location of a room with a view from the
window or balcony, which can be considered by the parties to the contract as an

essential feature of a room or group of rooms that distinguishes it from others and
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requires a specific indication when booking, and in some cases an additional
payment.

Seasonal price plan sets all periods from the year or seasons when the
accommodation facility operates.

Seasonal rates — different prices for services that vary depending on the season.
Secondary documentation (internal) regulates actions at each workplace and is
represented by instructions (flow charts), work schedules, and photographs. It
includes standards for the final cleaning state (e.g., making a bed, laying out personal
care items in the bathroom, etc.).

Senior maid (supervisor) is a maid who delegates production tasks to the head of the
service, coordinates the work of a team of maids, and monitors the condition of the
premises.

Service areas are organized and equipped with parts of buildings, structures,
premises, and regions to provide services to visitors. This includes the workplace,
where the person being served is, and possibly a waiting area.

Service characteristics of the accommodation facility are a standardized list of
services and material and technical means for their provision, which is contained in
the accommodation facility's passport and published in the official tour operator
catalog (catalog routes).

Service culture is a type of culture that supports the customer service system through
the firm's policies, circulars, incentives, and other actions.

Service desk is a hotel service that provides various information services, carries out
currency and financial transactions, provides transportation tickets and tickets for
attending cultural and entertainment events, and organizes the necessary medical
care.

Service franchising is common in the service sector. The franchisee receives the
right to engage in a specific activity under the franchisor's trademark ("Hirsch").
Service results from direct interaction between the contractor and the consumer and
the contractor's internal activities to meet the consumer's needs.

Service standard is a set of binding rules for customer service that must guarantee
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quality for all operations.

Service technological cycles — cycles related to the operation of equipment and
premises (cleaning, cleaning), storage and movement of raw materials, materials,
semi-finished products, finished products, and information. They are carried out by
warehouse, transportation, and technical services.

Settlement hour — the moment of the beginning (end) of the day (usually at 12:00),
by which the hotel client must vacate the room or pay in whole or in part for the next
day of stay.

Shoe shine machine is a round hairbrush that automatically rotates. It cleans visitors'
shoes for free at the hotel entrance.

Similar accommodation facilities are enterprises of any legal form of ownership
that consist of rooms and provide limited hotel services (including daily bedding and
cleaning of rooms and bathrooms).

Similar accommodation facilities are enterprises of any legal form of ownership
that consist of rooms and provide limited hotel services (including daily bedding and
cleaning of rooms and bathrooms).

Single bed — a bed for one person.

Single room is designed to accommodate one person and is equipped with one single
bed.

Source — a code for collecting hotel revenue statistics by the booking channels
(directly to the hotel, from the corporate office, via the Internet, GDS channels, etc.)
SPA is a wellness complex that offers procedures using sea, thermal, mineral, or fresh
water, seaweed, medicinal plants, therapeutic mud, and hydrotherapy programs to
harmonize body, soul, and spirit.

Specialized accommodation facilities — these may be non-profit, have a single
management, provide a minimum of hotel services (except for daily bed making), do
not necessarily have rooms but may have residential units or collective sleeping
quarters, and, in addition to accommodation, perform another function (e.g.,
treatment, rehabilitation, social assistance, transportation, etc.).

Sports and recreation complex is a recreational accommodation facility consisting
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of an accommodation facility, restaurant business, and others that provide a range of
sports and recreation services and recreation and leisure services. It is located in a
recreational or resort area and consists of sports facilities, public buildings, and
accommodation facilities of various capacities (multi-story buildings, houses, and
bungalows).

Sports and recreation service is an economically justified provision and
consumption of services that satisfy a set of special human needs and are related to
the programming of classes by a specialist technologist (coach, instructor) for health
improvement, health maintenance, and physical development.

Sports and recreation services are physical culture and sports services that provide
physical exercises and sports for health improvement, maintenance, and physical
development in various organizational forms.

Standard (room category): A room of the first category has one living room and a
full bathroom designed to accommodate one or two people. In Standard rooms, a full
bathroom includes a washbasin, bathtub or shower, and toilet.

Steward: Provides rooms with fresh towels, makes the bed look neat, replaces fresh
flowers, and gives the room an attractive aesthetic appearance.

Studio is a one-room room in the accommodation facility with an area of at least 25
m2, designed for one or two people. The layout allows you to use part of the room as
a living/dining room/office.

Style is the leading original form of expression.

Suite — a room in the accommodation facility with an area of at least 75 m2,
consisting of three or more living rooms (living/dining room, study, and bedroom)
with a non-standard double bed (200x200 cm) and an additional guest toilet.

Suite — a room with two or more living rooms and a full bathroom to accommodate
one or two people. A suite includes the following living rooms: a bedroom, a living
room, or an office. In a suite, a full bathroom consists of a washbasin, a bath or
shower, and a toilet.

Suite is a room in the accommodation facility (with a living area of at least 30 M)

consisting of two living rooms (living room and bedroom) designed to accommodate
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one or two people.
Suite for newlyweds — a room with a large double bed and a beautifully decorated
interior is offered for newlyweds to stay during their honeymoon.
Summer cottage is an accommodation facility in a recreational area owned by a
private individual and used for recreation.
Surcharge for single accommodation — in cases where the announced cost of a tour
package includes accommodation for two people in double rooms, a specific
surcharge is set for tourists who wish to receive single accommodation.

T
Table d'héte is the service of tourists according to a single fixed menu for all
customers without the right to choose dishes.
Table service: All customers are served simultaneously and offered the same menu.
Service begins when everyone is seated at the table. It is used in boarding houses, rest
homes, and other accommodation facilities where production shops' production
capacity and capabilities are limited.
Technological concept of hospitality (providing comfortable conditions for guests)
is based on compliance with technocratic, technological, and comfort requirements.
Technological operations - a change in the qualitative state of the object of labor and
the product's spatial position (transportation, loading, and unloading operations)
within a given technological process.
Technological process is an orderly sequence of interrelated actions from the initial
data generated until the required result is obtained.
Technology is a set of methods, techniques, operating modes, sequences of
operations, and procedures in combination with the use of tools, equipment,
materials, and instruments.
Temporary accommodation service involves the contractor providing the consumer
with a place to stay and sanitary facilities.
Tent camp is an object that has conditions for tent accommodation and outdoor
activities.

Tent 1s a shelter made of fabric that can be assembled and disassembled on-site,
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carried, and transported by vehicle.

The Association of Hotel Associations and Hotels of Ukrainian Cities is a non-
governmental organization that unites Ukrainian hotels to promote the development
of the hotel business in Ukraine.

The entire board is a tariff that includes the price of temporary accommodation and at
least three meals a day—breakfast, lunch, and dinner.

The Frankfurt Table for Reducing Travel Prices is a document that defines the rate
(in percent) of reduction in the cost of a service depending on the shortcomings of its
provision indicated by the tourist.

The International Hotel Association (IHA) is a non-profit organization founded in
1946. It is the successor of the International Hotel Owners Association, established in
1869 and reorganized in 1921 into the International Hotel Union. The IHA's
Secretariat and headquarters are located in Paris (France).

The International Hotel Rules are a regulatory document developed by the
International Hotel Association. They define the principles of relations between the
consumer of hotel services (tourist) and the hotel, their mutual rights and obligations
arising from the accommodation contract.

The release period is when rooms are released from the quota.

The Ukrainian Hostel Association is a non-profit organization that unites Ukrainian
hostels to support the development of this type of accommodation

The UKRAINIAN HOTEL & RESORT ASSOCIATION (UHRA) is a non-
governmental organization that unites accommodation facilities and companies in the
Ukrainian hotel industry to promote its sustainable development.

Timely cancellation is the customer's refusal to use the booked services no later than
three days before the scheduled arrival date or within the terms specified in the
contract.

Timeshare is 1) purchasing the right to use a room for one or two weeks in a
particular place for a long time. This creates conditions for exchanging vacation
spots, allowing timeshare owners to vacation in different locations if they wish; 2)

joint ownership of real estate (condominium) in the tourism business with the ability
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to use it for a certain period, which is proportional to the monetary contribution.

Tour is a trip along a specific route within a certain time frame, with a particular
range of services (transportation, accommodation, meals, etc.). There is a difference
between an individual and a group trip.

Tour operator — a company that specializes in planning and compiling tours (tourist
routes) and sells tour packages with the help of travel agents or directly to tourists. It
may own temporary accommodation facilities or have direct contracts for booking
places in accommodation facilities.

Tour operator rates are prices for hotel services offered for sale to a tour operator.
They are expressed in terms of the price set by the hotel and do not include the tour
operator's trade margin.

Tour package is a travel plan (itinerary) that covers the main elements of a vacation:
transportation, accommodation, excursions, and other services.

Tourist and excursion hotels are designed for tourists who most often travel by bus.
They are located in cities or rural settlements and, therefore, require a green area with
areas for recreation and sports. Facilities for recreation, games, entertainment, and
restaurants are provided.

Tourist and recreation complex is a type of tourist complex that provides services
related to health improvement in addition to the previously mentioned services.
Tourist and sports hotel enterprises are designed to meet the needs of hotel
consumers in tourist and sports services and recreation at different times of the year.
Tourist base is an accommodation facility similar to a hotel, located on a tourist
route with active ways of moving tourists and having conditions for catering and
organizing active recreation in a regulated manner. Tourist routes with active ways of
tourist movement include mountain, ski, water, and pedestrian routes.

Tourist class (economy class) — accommodation for two to four people without a
separate bath or shower.

Tourist complex is an accommodation facility similar to a hotel, consisting of two or
more buildings, that provides a range of services: in most cases, catering, trade,

communication, and entertainment services. Types of tourist complexes include
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tourist and recreation complexes, sports and recreation complexes, children's
recreation complexes, and medical and recreation complexes.

Tourist is a traveler who stays at a destination for at least 24 hours and who travels
for recreation, business, meeting relatives, a specific mission, or a meeting.

Tourist shelter — an accommodation facility for joint short-term stay and recreation
located on a tourist route with an active mode of transportation; designed for self-
service using standard equipment; has cooking facilities.

Tourist train is a vehicle that provides accommodation in a compartment of a
railway carriage and catering services in a specially equipped restaurant car while
traveling along a tourist route.

Tourist train is a vehicle that provides accommodation in a compartment of a
railway carriage and catering services in a specially equipped restaurant car while
traveling along a tourist route.

Trailer tent is a tent mounted on a trailer.

Transaction is a record on a guest's or company's folio corresponding to a specific
accounting transfer.

Transfer is the transportation of a tourist and his luggage from the station (railway,
sea, air) to the hotel or back at the points of its stop along the route. Individual
tourists are transferred by car or minibus, and group tourists are transferred by bus.
Transit accommodation facilities are designed to serve any population in conditions
of a short transport stop on rail, road, waterways, and airlines. These are trim or
medium-sized facilities with a limited level of comfort. Such enterprises provide
mainly common areas; guests' stays are limited, usually one to three days.

Transit hotel is located at or near a train station, airport, pier, etc., designed to serve
hotel service consumers (transit guests) in conditions of a short-term stop (transfer,
delay, flight cancellation). They are usually intended to be small and medium-sized
with a limited level of comfort and a reduced set of service facilities.

Travel agent is an individual or legal entity that contracts with a hotel to provide
customers with travel services.

Trip cancellation is a refusal (in writing) of a tourist, tour operator, or travel agent to
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fulfill the obligations regarding tourist services specified in the contract.
Type of accommodation facility is a set of general characteristic features inherent in
an accommodation facility.
Types of beds: — single - a bed for one person; — double bed - a bed for two people
with one or two mattresses; — bunk bed - two beds arranged one above the other and
connected by a ladder, with a distance to the ceiling from the top bed of at least 75
cm; — crib - a bed for an infant or small child with high side walls.

U
Upgrade provides accommodation services (rooms) with a category upgrade at no
extra charge.

\Y%
Valet parking is a service provided to a hotel or restaurant customer that means that
a local employee picks up the car that the customer has just driven from the entrance,
parks it in a local parking lot, and delivers it to the customer who has just gone out
again at the right time.
Villa — a room - is located in a separate low-rise building.
Visa is an official stamp (consulate stamp, etc.) in a passport that gives the right to
enter a country with a mandatory exit stamp.
Visitor is a person who has come to another country for any purpose other than to
earn money from their professional activities. This definition applies to both tourists
and sightseers.
Voucher is a document confirming payment for services on the route and which is
the basis for the provision of these services.
Voucher is a document issued by a travel or transportation company to confirm that a
client or tourist has paid for specific services, such as hotel accommodation, meals,
excursions, or transportation services. It is the basis for receiving these services.

\WY
Wellness is a system of health improvement that aims to achieve harmony of mental

and physical state through the feeling of bodily and spiritual satisfaction.
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CHAPTER 2. SERVICE IN RURAL GREEN TOURISM SETTLEMENTS

A
Accessible routes — tourist trails and excursion programs designed for people with
limited mobility.
Accessible sanitary facilities — equipping rural hotels with bathrooms with handrails,
convenient for all groups of tourists.
Accompanying service — provision of staff who can assist tourists with disabilities
during their vacation.
Agreement on environmental responsibility — a document signed by guests of eco-
hotels, committing to comply with environmental standards.
Agricultural tour — is a farm excursion with the opportunity to participate in
agricultural work.
Agroecological certificate - a document confirming the hotel's compliance with
environmental standards in the field of green tourism.
Agroecotourism — a type of tourism that combines recreation in rural areas with
environmental initiatives (organic farming, use of renewable resources).
Agroethnographic service — organization of a hospitable reception in rural hotels
with the involvement of local traditions, rituals and crafts.
Agrohotel — a hotel located on the territory of a farm (agriculture), has conditions for
engaging in agricultural activities during vacation.
Agrohotel — a small hotel or estate that provides services in the field of rural and
green tourism. A rural hotel or farmstead that welcomes tourists, offering them
authentic relaxation, gastronomic tours and agricultural activities.
Alternative energy — the use of environmentally friendly energy sources (solar
panels, windmills, hydroelectric power plants) in the hotel business.
Authentic atmosphere — decoration of rooms in folk style, use of handmade
products.

Authentic experience — the offer of hotels to participate in guests' participation in
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rural traditions, crafts, and folk festivals.

B
Barrier-free service — creating conditions for accessibility of tourist services for all
categories of the population, including people with disabilities, elderly tourists and
parents with small children in rural green settlements.
Beech hut — a traditional wooden hotel in the Carpathians, combining elements of
ethnotourism and green tourism.
Beekeeping for tourists — an offer of rural hotels to get acquainted with beekeeping,
taste honey and care for beehives.
Bicycle and electric vehicle rental — is an ecological alternative to cars for guests of
rural hotels.
Bio-cuisine — preparation of dishes in hotel restaurants using organic and farm
products.
Biodynamic farming — a farm at a hotel operating on organic principles without
chemical fertilizers and pesticides.
Biofarm — organic agriculture at the hotel, where tourists can participate in growing
vegetables, fruits, and caring for animals.
Biofilter — a water purification system in hotels that uses natural methods (algae,
bacteria, gravel).
Biohotel — a hotel operating on the principles of environmental sustainability, using
organic products, environmentally friendly materials and energy-efficient
technologies.
Biophilic design — an approach to interior and exterior design that harmoniously
combines man with nature.
Bio-toilets — environmentally friendly toilets that use biotechnology to process waste.
Boutique estate — a small but exclusive estate that offers a high level of service and
unique design.
Breakfast in the estate — is a morning meal for guests, which may include traditional
rural products.

Britzka riding — is a popular attraction in rural hotels, allowing guests to experience
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the atmosphere of traditional rural transport.

C
Cheese factory — a farm cheese production at a rural hotel, where tourists can get
acquainted with the process of creating the product and take part in a tasting.
Classification of room stock — division of the estate’s rooms by level of comfort and
equipment (for example, standard, suite).
Clay houses — eccological hotels built from natural materials using traditional
technologies.
Clean energy — energy obtained from environmentally friendly sources (sun, wind,
water).
Clean hotel concept — minimalist design, environmentally friendly materials, no
plastic and disposable products.
Clean water — using water purification and filtration technologies without chemical
additives.
Concierge service in a rural hotel — assistance to guests in booking excursions,
organizing master classes and getting to know local traditions.
Contactless service technology — use of QR codes for ordering services, excursions
and food delivery.
Cossack estate — an ethnographic tourist attraction that offers an introduction to
Cossack traditions and life.
Craft products — handmade farm products offered to guests of rural hotels.
Craft service — use of local natural products and crafts in the service.
Craft workshops — classes for tourists in rural hotels in pottery, embroidery,
weaving, blacksmithing.
Cross-promotion — cooperation with other tourist enterprises (museums, wineries,
hotels) for joint promotion of services.
Culinary tourism — organization of special package offers in rural hotels to
introduce guests to local dishes and cooking techniques.

E

Eco-decor — interior design using natural, environmentally friendly materials.
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Ecofarm — a farm that provides the hotel with environmentally friendly products.
Eco-hospitality — a responsible approach to resource use, plastic reduction and waste
sorting.
Eco-hotel standard — a set of environmental requirements for hospitality
establishments (use of natural materials, energy saving).
Ecological cleaning — using natural detergents and minimizing plastic in the process
of room service.
Ecological hotel (eco-hotel) — a hotel that uses the principles of sustainable
development, environmental technologies and environmental initiatives.
Ecological transport — using electric vehicles and specially equipped bicycles for
people with musculoskeletal disorders.
Ecotherapy — recovery through interaction with nature (for example, swimming in
the river, meditation in the fresh air).
Electronic guide — a mobile application or website with a map, excursion routes, the
history of the estate.
Energy efficiency — the use of technologies to reduce energy consumption in the
hotel (LED lighting, thermal insulation, solar panels).
Environmental management — a hotel management system aimed at reducing
harmful impacts on the environment.
Ethnographic service — service that involves organizing folk holidays, fairs, folklore
evenings for guests.
Ethnohotel — a hotel decorated in a folk style, recreating the atmosphere of a
traditional Ukrainian village.

F
Family service — 1) orientation of rural hotels towards guests with children (contact
zoos, master classes for children, special children’s menus); 2) special services for
guests with children (master classes, contact farms).
Family vacation — specialized programs for families with children (contact zoos,
fairy-tale trails, mini-farms).

Farm holidays — a format of rural tourism when the hotel is combined with a farm,
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and guests can participate in agricultural work.
Farm tourism — recreation on the territory of operating farms with the possibility of
participating in agricultural work.
Farmer’s market — a small market or shop on the territory of a farmstead where
tourists can buy organic products.
Farmer’s market — part of a hotel complex where tourists can buy natural products
directly from local producers
Farmhouse — accommodation in a separate building on the territory of a farmstead
with facilities for cooking mainly from farm products.
Fishing tourism — organized fishing tours and competitions at rural hotels.
Folklore tourism — a direction that includes participation in folk festivals, evenings
and folklore performances in rural hotels.

G
Gastronomic service — 1) inclusion of regional dishes in the menu and organization
of tastings. 2) service, which includes tastings, culinary master classes and
familiarization of guests with traditional rural cuisine.
Gastronomic tourism — familiarization with local rural products, traditional recipes
and participation in culinary master classes.
Gastronomic workshop — interactive classes on cooking traditional rural dishes.
Geotourism — an approach to tourism that focuses on preserving the natural and
cultural environment.
Green agro-lodge — a farmstead or hotel in the countryside, combining an ecological
approach to farming and receiving tourists.
Green certification — official recognition of the environmental compliance of the
hotel with certain standards.
Green marketing — is a hotel promotion strategy based on its environmental
responsibility.
Green roofs — are green roofs of hotels that improve thermal insulation and purify
the air.

Green school — a training program at a rural hotel that introduces tourists to
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traditional crafts, agricultural processes and ecological life.
Green serving — the use of ecological materials (linen napkins, wooden utensils,
ceramic dishes) when serving in restaurants of rural hotels.
Green tourism farm — a private house or hotel that offers tourists an ecological
vacation in the countryside.
Guest code — a set of rules of conduct for tourists that helps maintain ecological and
cultural harmony.
Guest farm — an agricultural enterprise that accepts tourists for accommodation and
recreation.
Guest service — a set of services that ensure a comfortable stay of tourists in the
estate, including accommodation, meals and leisure.

H
Handicraft in service — the use of handwork in creating furniture, decor, textiles and
dishes in the rooms.
Harvesting — a popular entertainment for tourists who rest in rural hotels (picking
apples, grapes, potatoes, etc.).
Hay therapy — is a traditional rural procedure that involves relaxation on hay
(popular in the Carpathians).
Herbal teas — local herbal teas offered in village hotels as part of health tourism.
Home comfort — creating a cozy atmosphere that is close to home conditions.
Horse breeding — a popular rural activity that includes horse riding and horse care.
Horseback riding as a service — organization of horse riding excursions and
horseback riding in rural hotels.
Hospitality service — 1) personalized approach to clients in rural hotels involving
local traditions of hospitality. 2) personalized service, taking into account the
traditions of rural hospitality.
Host management — managing the reception of guests, planning their vacation and
providing quality service.
Hotel carbon footprint — the amount of greenhouse gases emitted during the hotel's

operations (heating, electricity, transport).
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Hotel environmental certification — obtaining certificates (Green Key, EU Ecolabel,
LEED) confirming compliance with environmental standards.
Hotel environmental ratings — systems for evaluating hotels based on the level of
environmental awareness and sustainable development.
Hotel etiquette in rural green tourism — features of the behavior of staff and guests
in rural hotels, based on the principles of hospitality and environmental
responsibility.
Hygge service — creating comfort in the home according to the principles of the
Danish style “hygge” (warm lighting, natural materials, minimalism).

I
Inclusive agritourism — adaptation of rural estates and hotels for recreation by
people with disabilities.

L
Loyalty program — special offers and discounts for regular customers of the
establishment.

M
Massage and wellness treatments — service in rural hotels, which includes the use
of natural oils, therapeutic mud and herbs.
Master class in traditional crafts — educational classes for guests offered as part of
the service of rural hotels (pottery, weaving, embroidery).
Minimization of plastic in service — refusal of plastic straws, bottles, bags in hotels
in favor of reusable alternatives.
Morning milk as a service — a tradition in rural hotels to serve fresh milk from local
farms to guests.

(0]
Oil mill — a tourist facility in a rural hotel, where traditional sunflower or pumpkin
oil is produced.
Open kitchen — a service concept when guests can watch the process of cooking
dishes from local products.

Organic cosmetics in hotels — the use of only natural hygiene products (shampoos,
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soaps, creams) in rooms.
Organic food — a food system in hotels, based on the use of natural products without
chemical additives.
Organic materials — natural, environmentally friendly materials used for the
construction and furnishing of hotels.
Organic standard — a system of certification of agricultural products, which
guarantees environmentally friendly production.
Organic tourism — a direction of tourism, which involves the use of exclusively
organic products in hotels and restaurants.
Outdoor spa — is the use of natural resources (mud baths, herbal teas, baths) to relax
guests.

P
Photo zones — specially designed places for photos that contribute to the
popularization of the estate through social networks.
Protection of cultural heritage through service — the concept of providing services
in hotels with the promotion of local crafts, dishes, traditional types of leisure.

R
Recreational agrotourism — a combination of rural recreation with health
procedures and active leisure.
Recreational zone — a specially equipped area for guests to relax (benches, gazebos,
hammocks, terraces).
Recycling — processing waste in hotels for reuse (plastic, glass, paper).
Regional products — local natural products used in restaurants at eco-hotels.
Renewable resources — natural materials (wood, clay, stone) used in the ecological
construction of hotels.
Resource conservation in hotels — technologies for economical use of water,
electricity and minimizing food waste.
Responsible tourism — a travel principle that minimizes the negative impact on
nature and supports local communities.

Restaurant service with a local accent — inclusion of traditional rural dishes made
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from seasonal products in the menu.
Retreat area — a place for meditation, yoga, relaxation, located in nature.
Rural green tourism accommodation — is an accommodation facility located in
rural areas that provides tourists with accommodation, food and leisure services in
harmony with nature and local traditions. Such accommodation usually offers:
accommodation in a rural house, cottage or on a farm; dishes from local products
prepared according to traditional recipes; acquaintance with the culture, crafts and
everyday life of the region; participation in agricultural work (milking cows,
harvesting, baking bread, etc.); active recreation: fishing, horseback riding, cycling
and hiking tours, picking mushrooms and berries.
Rural hotel booking — a system for reserving rooms in agro-estate and eco-hotels
through online platforms or in person.
Rural tasting — is serving guests local farm products to get acquainted with the
gastronomic culture of the region.

S
Seasonal service — the specifics of the establishment’s operation, which changes
depending on the season (for example, winter entertainment or summer farm
programs).
Service etiquette — rules of behavior of staff towards tourists, which include
politeness, tact and professionalism.
Sheep farm — part of rural hotels, offering guests an introduction to the process of
cheese production, sheep care, etc.
Smart estate — is the use of modern technologies to automate services in the rural
hotel business (smart lighting, electronic locks, online booking).
Social adaptation programs — involving people with disabilities in work in the field
of agrotourism (for example, tour guides, artisans, cooks).
Solar energy — is the use of solar panels to provide the estate with electricity.
Solar panels are — a technology that allows hotels to use solar energy for electricity
and heating.

Spa treatments with local ingredients — use of honey, goat milk, clay, salt in
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massages and cosmetic treatments.
Special menu — taking into account the dietary needs of tourists (gluten-free dishes,
meals for people with diabetes, etc.).
Sustainable development of the hotel — implementation of ecological, social and
economic initiatives to preserve the environment.

T
Tactile navigation — special signs and maps for tourists with visual impairments.
Tasting room — a room where tastings of local farm products (cheese, wine, meat
products, honey) are held.
Thematic excursions — organization of tours within the village hotel (excursions to
apiaries, farms, historical estates).
Thematic festivals — organization of seasonal events to attract tourists (for example,
a dumplings festival, a honey fair).
Thematic zoning — division of the estate into different zones: ethnographic, culinary,
relaxation, etc.
Thermal energy — use of geothermal sources to heat rooms and swimming pools in
hotels.
Tourist ecovillage — a complex of hotels and estates that operates according to the
principles of ecotourism.
Tourist passport of the estate — an official document or electronic profile containing
information about the estate, its services and contacts.
Traditional breakfasts — serving regional breakfasts to guests (dumplings,
casseroles, porridge, fresh cheese with honey).
Traditional cuisine — dishes prepared according to old recipes and offered to guests
in village hotels.
Transport environmental audit — assessment of the impact of the hotel’s vehicles
on the environment (introduction of electric cars, bicycle parking).

U
Universal design — design of agro-estate properties that takes into account the needs

of all tourists (ramps, wide doorways, tactile signs).
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Urban green tourism — the concept of combining ecotourism with urban
infrastructure (eco-hotels in megacities).

W
Waste management — the process of sorting, recycling and minimizing waste in
hotels.
Water conservation system — technologies that allow saving water in hotels
(sensors, secondary use of rainwater).
Water secondary use system — technology for collecting and purifying rainwater for
domestic needs.
Weekend tourism — short trips to rural hotels with the opportunity to participate in
seasonal activities.
Welcome service — the procedure for meeting guests, which may include traditional
rituals, such as offering bread and salt.
Wellness rural tours — package offers in hotels with phytotherapy, hay baths, herbal
tea tastings.
Wooden cottages — eco-friendly houses for tourists in the style of traditional
Ukrainian architecture.
Wood-fired baths — traditional baths used in rural hotels for health and relaxation.
Word of mouth — an informal way of advertising through positive guest reviews.

Z
Zero-waste service — a hotel management system that involves minimizing waste

through sorting, composting and reusing resources.

CHAPTER 3. DESIGN OF HOTEL ENTERPRISES

A
Acanthus, akanfa (Greek - thorn, thorn) — a sculptural decoration in the form of
leaves of the plant of the same name, which is most often used to decorate
architectural elements of the Corinthian order, modulons, cornices, etc. Acanthus

ornament is also characteristic of the decor of friezes and cornices. Named by
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analogy with the herbaceous plant acanthus from the acanthus family, growing in the
Mediterranean. The shape of its leaves, with several sharp ends, resembling a bear's
paw, served as the basis for the pattern.
Aesthetics is a philosophical discipline, the main subject of study of which is the
aesthetic and its reality, laws and norms, forms and types (beautiful, sublime, etc.), its
relationship to nature and art, its origin and role in artistic creativity and pleasure; a
philosophical doctrine about the essence and forms of beauty in artistic creativity, in
nature and in life, about art as a special type of social ideology.
Anisotropy (Greek anisos - uneven and thropos - property) — a sharp difference in
properties depending on the direction of the fibers.
Asceticism — a principle of behavior and a way of life, which is characterized by the
utmost possible moderation in satisfying needs, "mortification of the flesh", the
rejection of earthly goods in order to achieve a moral or religious ideal.

B
Bauhaus (German: Bauhaus, Hochschule fiir Bau und Gestaltung - Higher School of
Construction and Artistic Design, or Staatliches Bauhaus) is an educational institution
that existed in Germany from 1919 to 1933, as well as an artistic association that
arose within this institution, and which corresponds to a direction in architecture.

C
Composition in the interior — is called the artistic connection of all elements in a
specific space, which must be located in it in a certain order and quantity to support
the general idea ofa harmonious image.
Composition in the interior is the artistic connection of all elements in a specific
space, which must be located in it in a certain order and quantity to support the
general idea of a harmonious image.
Cubism is a revolutionary movement in the visual arts of the early 20th century,
which preceded abstract art. Its founders, Georges Braque and Pablo Picasso, admired
the works of Paul Cézanne and were inspired by his attempt to create a three-
dimensional structure on the surface of the canvas. In 1907-1910 in France, the

Cubists began to increasingly abstract from reality, their paintings resembled reality
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less and less. Cubism declared that art exists for its own sake, and not to reproduce
reality. Cubism was to be art that, according to Pablo Picasso, reproduces the world
not as the artist sees it, but as he thinks it. By decomposing all objects and forms into
simple geometric shapes and recombining them according to the artist's plan, the
Cubists hoped to create an intellectual and analytical painting capable of revealing
the structure of things and their inner essence, expressing the "constants of being",
rising to the level of the requirements of modernity, entering it and contributing to its
restructuring. Cubism attracted such artists as Juan Gris, F. Léger and R. Delaunay.

D
Design is a creative activity aimed at determining the formal qualities of industrial
products. These qualities include both the external features of the product and,
mainly, those structural and functional relationships that transform the product into a
single whole from the point of view of both the consumer and the manufacturer.
Design seeks to encompass all aspects of the human environment, which is
determined by industrial production. Design is a creative method, process and result
of artistic and technical design of industrial products, their complexes and systems,
aimed at achieving the most complete compliance of the created objects and the
environment as a whole with the capabilities and needs of man, both utilitarian and
aesthetic.

E
Eclecticism, (also eclecticism Greek. - selected, selected, I choose, I select, I choose)
— mixing, combining disparate styles, ideas, views, etc. p., based on their artificial
connection. The term was introduced into use in the 2nd century by the founder of the
philosophical school of eclecticism Potamos.
Embossed levkas — levkas covered with gold leaf and decorated with an ornament
made by embossing.
Ergonomics in the traditional sense — the science of adapting job duties, workplaces,
equipment and computer programs for the safest and most effective work of a worker,
based on the physical and mental characteristics of the human body. A broader

definition of ergonomics, adopted in 2010 by the International Ergonomics
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Association (IEA), reads as follows: "A scientific discipline that studies the
interaction of a person and other elements of a system, as well as the field of activity
for the application of the theory, principles, data and methods of this science to
ensure human well-being and optimize the overall productivity of the system."

F
Facet — a ground or polished strip that decorates the surface of a solid body, beveled
to its edge and forming an obtuse angle with it. Such strips are provided, for example,
with glass, mirrors, stone products, wooden panels, steel tools, etc.
Flute, flute — a vertical groove on the shaft of a pilaster or column (such columns are
called fluted, as opposed to smooth). Often flutes decorate furniture legs. This
technique is used mainly in the manufacture of furniture in a classical style.
Functional comfort — one of the fundamental concepts in design, which means the
sphere of interaction of the design object with the environment.
Furniture — mobile or built-in products for equipping residential and public spaces,
gardens and other areas where a person is.
Furniture assortment — the composition and ratio of individual types of products
either in the production of products, for example, an enterprise, or in the distribution
sector, or in the consumption sector. The assortment should be formed on the basis of
studying the development of consumer requirements and demand by the method of
modernization of old and creation of new products.
Furniture nomenclature is a set of products for furnishing premises of a certain
purpose or a list of functional types of products that form any set. It is determined by
the layout of the premises, its purpose, the content of labor and household processes,
the quantitative and professional composition of people in the premises.
Furniture set is a group of products linked together by a common architectural and
artistic task of furnishing premises, with wide variability in composition and purpose.
Products from one set can be used to form different versions of furniture sets.
Furniture set is a group of products, interconnected by architectural, artistic and

constructive features, intended for furnishing a certain functional area of the room.
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H
Hardware — types of metal products and construction fasteners: bolts, screws, nuts,
screws, self-tapping screws, washers, nails, cotter pins, dowels, anchors, cables,
mesh, steel tape, etc.
Hotel in French architecture is a city estate, usually located on a relatively small
plot, set back from the territory and fenced off from the street and neighboring plots
by high stone fences, forming a closed courtyard with a main entrance from the
street. The garden is usually located behind the main building and connected to the
entrance rooms.

I
Intarsia is a type of decorative and applied art, inlay, which is performed wood by
wood. Today, as many centuries ago, intarsia is created exclusively by hand and is an
attribute of expensive furniture. To make intarsia, wood of different colors is selected,
which is cut into the thinnest veneer strips, having previously removed all defects.
The resulting strips are glued to sheets of the required size, from which parts for the
mosaic are cut. The parts that form the pattern are tightly fitted to each other, glued
and the objects that are decorated are inserted. Then the outer side of the set is
carefully polished. Interior - architecturally and artistically decorated interior space of
a house, which provides a person with favorable living conditions; interior space of a
house or a separate room, the architectural solution of which is determined by its
functional purpose. Interior design is based on a synthesis of pragmatic and artistic
ideas and solutions aimed at improving the conditions of human existence in a
holistic, aesthetically made form. The interior consists of three components: the
building envelope - floor, walls, ceiling; subject content (furniture, equipment);
functional processes that form both space and the sensory-psychological atmosphere.

J
Jute is a fiber obtained from the jute plant, as well as a coarse fabric made from this
fiber.

L

Levkas (Greek - white, light, clear) is the name of the soil, which is chalk mixed with
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animal or fish glue with the addition of linseed oil. It is applied in several layers to a
specially prepared wooden surface.

M
Marquetry — mosaic images made by gluing thin figured plywood plates of various
types of wood onto the base. In some cases, plates of ivory, mother-of-pearl, metal
are added. Widely used in furniture manufacturing.
Meander — known since the Neolithic times and a widespread type of orthogonal
ornament. A border consisting of right angles in the form of a continuous line. It got
its name from the winding river Meander (now the Great Menderes) in Asia Minor
(Ephesus). The ancients saw a deep magical meaning in the meander ribbon of the
ornament, it reflected the course of human life. Straightness, a straight path
symbolized virtue. The meander can consist only of right angles, which give the line
additional rigidity and correspond to growth in virtue. As an ornament, the meander
was often used in Etruscan and ancient Greek, and then ancient Roman, Byzantine,
Romanesque architecture on furniture, vases, small household items. The meander
decorated the hem of clothing, in architecture it was used in reliefs and friezes. In
ancient Greece, the meander symbolized eternity, which is achieved through
reproduction: an aging being is replaced by a young one, thereby becoming immortal;
the old entity is compressed, and the new one unfolds.

P
Palmeta is a plant ornament in the form of a fan-shaped palm leaf, acanthus flower
or honeysuckle. It was widespread in Egyptian and Hellenistic architecture - as
antefixes, in the ends of commemorative steles and tombstones, in the capitals of
Ionic and Corinthian columns, in the decorations of cornices. The palmette motif first
appeared in Egypt and was a stylized fan-shaped lotus flower; various types of
Egyptian palmettes have been recorded - simple, with a single flower; single ones
with a rising sun motif; tassels of flowers; a flower or palm branch resting on a scroll.
From Egypt, the palmette motif spread to Crete, Mesopotamia and Persia, where
some of the earliest examples of palmettes have been found, presumably based on the

most ancient Egyptian motifs.
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Patination is the physical creation of a film on the surface being decorated, which
could form over a period of time. Depending on the style of the interior, the
requirements of the architect or customer, different designs are possible: both in terms
of technique and materials.
Post-modernism is a sociological, historical and philosophical concept of the
perception of the world in the era of post-industrialism, based on distrust of
traditional realistic concepts, of the truthfulness of the reflection of reality by human
senses.

R
Rustic (from Latin rusticus — simple, rough; literally — rustic) — in architecture, relief
masonry or facing of a building with stones with a roughly hewn or convex front
surface (the so-called rustics). Enlivening the plane of the wall with a rich play of
light and shade, rustic creates the impression of power, massiveness of the building.
When finishing the facade with rustic plaster, it is imitated by dividing the wall into
rectangles or stripes.

T
Tectonics (in design, architecture, fine arts) — artistic expression of the regularities of
the structure, the ratio of load and support, inherent in the constructive system of a
building or a work of sculpture.

\Y%
Volute (Italian - curl, spiral) — an architectural motif, which is a spiral-shaped curl
with a circle in the center. It is an integral part of the Ionic, Corinthian and Composite
capitals. Volute - the main motif of the ornamentation of the Bronze Age. Later, this
architectural motif began to be used in all styles. Sometimes the shape of a volute is
architectural details that connect parts of the house, consoles of cornices, framing of
portals, doors, windows. Less often, volutes are used in the opposite direction
(upwards).

W
Weft — a system of threads that in the fabric are located across the length of the piece,

passing from one edge to the other
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CHAPTER 4. HOTEL MANAGEMENT

A
Average daily rate (ADR) is a key performance metric that calculates the total room
revenue divided by the number of rooms sold within a specific period. ADR
represents a hotel's average price per occupied room, excluding unoccupied rooms
and additional services. This metric assesses pricing strategy efficiency compares
performance with competitors, analyzes seasonal trends, and guides hotel pricing and
marketing strategies.

C
Controlling in hotel management is an information and analytical system that
supports planning, accounting, analysis, and control of all business processes. It
involves monitoring key performance indicators (KPIs), identifying deviations from
planned targets, analyzing root causes, and developing corrective measures.
Controlling optimizes resource utilization, enhances decision-making efficiency, and
ensures the achievement of the hotel's strategic goals through coordinated
management processes.
Creative management is an innovative approach to hotel management based on
generating and implementing unique ideas to enhance competitiveness and
differentiate the hotel experience. It involves designing distinctive service concepts,
developing unique interior and branding solutions, introducing innovative services,
and creating new ways to engage with guests. Creative management fosters a culture
of innovation, encourages employee creativity, and leverages design thinking and
cutting-edge technology. It aims to create memorable guest experiences, develop
original marketing campaigns, implement unconventional loyalty programs, and
explore innovative communication channels. Effective creative management allows a
hotel to stand out in the market, attract new customer segments, and increase the
perceived value of its services.

Crisis management in the hotel industry is a structured system designed to prevent
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or mitigate adverse situations by leveraging modern management strategies and
implementing targeted measures. It involves assessing the hotel's condition,
developing a crisis recovery strategy, executing an action plan, and minimizing
negative consequences. Key areas include financial stabilization (cost optimization,
debt restructuring, revenue diversification), marketing adaptation (pricing policy
adjustments, targeting new market segments), operational reorganization (process
optimization, staff retraining), and strategic management changes. Effective crisis
management enables a hotel to navigate difficult periods and lays the foundation for
long-term sustainable growth.

Cross-cultural communication is the process of effective interaction between
representatives of different cultures in the hospitality industry, aimed at ensuring high
service standards and meeting the needs of international clients. It involves
understanding the cultural characteristics, traditions, language barriers, habits, and
expectations of guests from various countries. Successful cross-cultural
communication requires the development of empathy, tolerance, active listening
skills, and adaptability to cultural differences. For hotel staff, this means working
with diverse audiences, avoiding stereotypes and conflicts, and creating a
comfortable environment for all guests. This approach is essential in a globalized
world, where the hospitality business focuses on attracting international tourists and
fostering customer loyalty.

Cross-selling is a sales technique that promotes additional services and products
complementary to a guest's primary booking. It offers restaurant services, spa
treatments, transportation, excursions, and other related services. Cross-selling is
based on analyzing guest profiles, preferences, and typical consumption patterns.
Effective cross-selling involves creating attractive bundled offers, training staff in
sales techniques, and utilizing CRM systems for personalized recommendations. A
well-executed cross-selling strategy increases overall hotel revenue and enhances
guest satisfaction.

Customer relationship management (CRM) is a strategy and technology for

managing guest interactions throughout their lifecycle, from initial contact to loyalty
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development. It includes collecting and analyzing guest data, preferences, stay
history, feedback, and complaints. A CRM system enables personalized service,
anticipates guest needs, creates tailored offers, and enhances service quality.
Effective CRM management increases repeat visits, strengthens customer loyalty, and
drives hotel revenue growth.

F
Fraud management is a system of measures to detect, prevent, and combat
fraudulent activities in the hotel industry. It includes payment transaction monitoring,
booking verification, suspicious activity tracking, and protecting guests' personal data
and financial information. Fraud management involves using specialized software,
staff training, and collaboration with banks and law enforcement agencies. An
effective fraud management system safeguards the hotel from financial losses,
preserves its reputation, and enhances guest trust in the security of its services.

G
Guest emotion management is a strategic approach in hotel management aimed at
creating a positive emotional experience by understanding guest needs, expectations,
and reactions. It involves recognizing guest emotions, responding effectively to their
requests, and fostering an atmosphere of comfort, satisfaction, and memorable
experiences. Emotion management includes training staff in empathy,
communication skills, and conflict resolution. It also incorporates personalized
services, unexpected pleasant gestures (such as welcome notes or small gifts), and
continuous feedback monitoring to improve service. Effective emotion management
enhances customer loyalty, strengthens the hotel's reputation, and provides a
competitive edge.

H
Holistic hotel management is a comprehensive approach to hospitality management
that considers all aspects of the guest experience, from physical comfort to emotional
and psychological well-being. This approach creates a harmonious environment
where every element— from room design to service quality— contributes to guest

satisfaction. Holistic management integrates environmental responsibility, natural
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materials, wellness services (such as spa treatments, yoga, and healthy dining), and
attention to detail that make a guest's stay memorable. It also emphasizes staff
development, ensuring that employees are attuned to guest needs and capable of
fostering an atmosphere of care and harmony. This approach is gaining popularity as
modern travelers seek comfort, inner balance, and emotional fulfillment during their
stay. Holistic management enhances guest loyalty, strengthens the hotel's reputation,
and supports sustainable business growth.

Hospitality assessment is a comprehensive process of evaluating service quality and
guest satisfaction, including collecting and analyzing feedback, conducting surveys,
monitoring online ratings, and reviewing complaints and suggestions. The assessment
covers all aspects of a guest's stay, from booking to departure, including room
quality, staff performance, food services, and additional offerings. The results are
used to enhance service quality, train staff, refine service standards, and develop
improvement programs.

Hotel administration is a comprehensive process that oversees all aspects of hotel
operations, including coordinating various departments, ensuring compliance with
service standards, managing personnel, maintaining documentation, and generating
reports. Effective administration guarantees the seamless functioning of the hotel,
addresses operational challenges, and facilitates interactions with guests and business
partners. Key responsibilities include task delegation among staff, monitoring service
quality, resolving conflicts, ensuring compliance with safety and hygiene regulations,
and making prompt managerial decisions.

Hotel business plan is a comprehensive document that outlines all aspects of
establishing and operating a hotel, including market analysis, marketing strategies,
organizational structure, financial planning, and risk assessment. It defines specific
development goals, projected profitability indicators, required investment
calculations, and estimated payback periods. A well-structured business plan serves
as a foundation for making informed decisions regarding hotel launches, securing
investors and loans, and guiding the enterprise's growth during its initial years.

Hotel business strategies involve a comprehensive approach to planning and



276

implementing initiatives to achieve long-term goals in the hospitality industry. These
strategies encompass market analysis, competitive positioning, operational
optimization, technological innovation adoption, service quality enhancement, and
service portfolio expansion. They focus on attracting new customers, retaining
existing ones, increasing profitability, and adapting to industry changes.
Development strategies may include geographic expansion, brand differentiation,
sustainable tourism initiatives (e.g., green tourism), and leveraging digital tools for
personalized services and guest loyalty enhancement. An effective strategy considers
industry trends and customer expectations and ensures business sustainability in a
competitive and dynamic economic environment.

Hotel management is a comprehensive system for overseeing hotel operations,
encompassing planning, organization, motivation, and control of all business
processes. It includes personnel management, financial management, marketing,
service quality control, and maintenance of infrastructure and assets. Hotel
management aims to enhance the hotel's competitiveness, maximize profitability, and
meet guest expectations. It involves implementing modern management technologies,
developing growth strategies, optimizing costs, and improving operational efficiency
across all hotel departments.

Hotel management system is an integrated structure that unifies all administrative
processes and mechanisms to ensure efficient hotel operations. It encompasses
interconnected  subsystems, including strategic management, operational
management, quality control, financial management, human resources, marketing,
and sales. A hotel management system is based on a clear delegation of
responsibilities, process standardization, task execution control, and performance
evaluation. It enables seamless coordination across all hotel departments, optimizes
resource utilization, maintains high service standards, and supports achieving
business objectives. An efficient management system allows a hotel to adapt to
market changes and maintain a competitive edge quickly.

Hotel operational management focuses on the daily operations of a hotel, ensuring

the smooth coordination of all departments, including the front desk, housekeeping,
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food and beverage, and technical services. It involves enforcing service standards,
organizing workflows, optimizing resource utilization, and controlling costs while
maintaining high service quality. Key aspects include occupancy planning, inventory
management, staff coordination, problem resolution, and continuous quality
monitoring.

Hotel profitability is a relative measure of economic efficiency that reflects the
profit ratio to expenses or revenue in hotel operations. It is calculated by comparing
different types of profit (gross, operating, net) to key financial indicators such as
revenue, assets, and invested capital. Profitability analysis helps assess resource
utilization efficiency, the profitability of different service areas, and the justification
of expenses and investments. These indicators are used for comparative analysis and
strategic decision-making.

Hotel profitability refers to the overall financial performance of a hotel,
encompassing revenue from room sales, additional services, restaurant operations,
and other business units. Profitability is assessed through key metrics such as
RevPAR, average revenue per room, service profitability, and operating profit.
Analyzing hotel profitability helps evaluate management efficiency, identify
opportunities for revenue growth, and make data-driven decisions to enhance
business development.

Hotel service cost represents the total economic expenses associated with providing
hotel accommodations, expressed in monetary terms. It includes direct costs (staff
salaries, utilities, consumables, equipment depreciation) and indirect costs
(administrative expenses, marketing, and maintenance). Cost analysis serves as the
foundation for pricing policies and profitability assessments. Examining cost
structures helps identify opportunities for cost optimization, operational efficiency
improvement, and enhancing the hotel's competitiveness. Regular cost monitoring is
essential for expense control and informed decision-making.

Hotel strategic management is a comprehensive process of developing,
implementing, and evaluating long-term strategies to achieve competitive advantages

and ensure sustainable growth in the hospitality industry. It includes market analysis,
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defining the hotel's mission and objectives, resource management, positioning,
marketing strategies, innovation, and adaptation to trends in tourism. Strategic
management focuses on improving profitability, expanding market share, enhancing
brand reputation, and ensuring customer satisfaction through effective planning and
decision-making.

I
Internal regulations are an official hotel document establishing the rules, standards,
and operational procedures for all departments and employees. It defines the
organizational structure, job responsibilities, interdepartmental interactions, service
procedures, staff conduct guidelines, and guest service standards. The regulations
include instructions for handling routine and exceptional situations, dress code
requirements, and communication protocols with guests. This document is mandatory
for all employees and ensures uniform service quality across the hotel.

(0]
Organizational structure of a hotel is a formal system of relationships between
departments and employees, defining management hierarchy, distribution of
responsibilities, authority levels, communication channels, and coordination
processes. It includes management levels (strategic, tactical, operational) and
functional units such as the front desk, housekeeping, security, food and beverage,
and maintenance. An effective organizational structure ensures transparent role
allocation, efficient decision-making, and flexibility in responding to external
changes.

P
Pricing policy is a system of principles and methods for setting hotel service rates
based on market conditions, seasonality, hotel category, service costs, and revenue
targets. It involves developing base rates, special offers, loyalty programs, group
pricing, and corporate rates. Pricing strategies utilize dynamic pricing, revenue
management, and flexible demand-based adjustments. An effective pricing strategy
ensures optimal occupancy, revenue maximization, and a competitive market

position.
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Property management system (PMS) is a comprehensive software solution that
automates and optimizes all hotel business processes. It includes reservations, guest
check-in and check-out modules, room inventory management, pricing, financial
transactions, reporting, and integration with other systems (accounting, CRM, and
online booking platforms). PMS enhances occupancy management, automates routine
operations, ensures operational control, generates analytical reports and improves
guest service quality.

R
Refund policy is a set of rules and procedures governing the conditions and process
for refunding hotel service payments in case of booking cancellations or guest
dissatisfaction. It defines the timeframes for free cancellations, penalties, claim
review procedures, and compensation mechanisms. A refund policy should be
transparent, fair, and compliant with consumer protection laws. An effective refund
policy balances the hotel's financial interests with guest satisfaction.
Reputation management is building and maintaining a hotel's positive image among
guests partners, and within the public domain. It involves monitoring reviews and
mentions on social media and specialized platforms, managing negative feedback,
creating positive content, and engaging with influencers and media outlets.
Reputation management also includes proactive measures to prevent reputational
risks and swift responses to critical situations.
Reputational risks are potential threats to a hotel's image that can lead to a loss of
guest trust, decreased demand, and financial losses. These risks include negative
reviews, guest complaints, media attacks, service standard violations, and safety or
hygiene incidents. Managing reputational risks involves monitoring online reputation,
rapid response to negative feedback, maintaining high service standards, staff
training, and crisis communication strategies. Effective reputation risk management is
critical for maintaining a hotel's competitiveness and sustainable growth.
Responsible management is an approach to hotel business operations based on
ethical, social, and environmental principles. It prioritizes the interests of all

stakeholders, including guests, employees, local communities, and the environment.
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Responsible management involves efficient resource utilization, waste reduction,
support for social initiatives, compliance with labor rights, and maintaining high
service quality. This approach helps build a positive hotel reputation, enhances
customer loyalty, and ensures long-term business sustainability. Responsible
management has become an essential element of successful hotel operations in
today's world, where sustainable development is increasingly critical.

Return on investment (ROI) in hotels is a financial metric that determines the time
required to recover initial investments through hotel operations' profit fully. The
calculation includes an analysis of capital expenditures (property
acquisition/construction, equipment, furniture, automation systems) and projected
cash flows, considering seasonality, occupancy rates, operational costs, and market
risks. The ROI metric includes all revenue sources (room sales, restaurants,
additional services) and expenses (staff wages, utilities, marketing, maintenance).
The payback period depends on the hotel category, location, competitive landscape,
and overall economic conditions. This indicator is crucial for evaluating the
investment attractiveness of hotel projects and making strategic business
development decisions.

Revenue diversification is a strategy for expanding a hotel's income streams by
introducing additional services and business activities. It includes developing
restaurant operations, conference services, spa offerings, event management, rental
spaces, and partnership programs. Diversification reduces dependence on room sales,
strengthens business resilience during low seasons, and enhances overall profitability.
A successful diversification strategy is based on market analysis, target audience
needs, and the hotel's available resources.

Revenue management is a strategic approach to optimizing a hotel's revenue
through demand forecasting and dynamic pricing to maximize profitability. It
involves analyzing historical data, market trends, seasonality, and consumer behavior
to refine pricing strategies and optimize room occupancy. Revenue management
leverages specialized software to predict demand, set optimal room rates, manage

distribution channels and develop targeted promotional offers based on market
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conditions and competition.
Revenue per available room (RevPAR) is a key performance metric that measures
a hotel's efficiency in generating revenue from room sales. RevPAR is calculated by
dividing total room revenue by the number of available rooms over a specific period.
RevPAR considers average room rate and occupancy, providing insights into pricing
strategy effectiveness and sales performance. It is used to compare hotel
performance, analyze seasonal fluctuations, and make strategic decisions related to
pricing and marketing.
Risk management is the system of identifying, assessing, and mitigating risks in the
hospitality industry to minimize potential losses and ensure stable business
operations. It includes analyzing operational, financial, reputational, legal, and other
risks and developing preventive measures and crisis response plans. Risk
management involves continuously monitoring risk factors, assessing their impact on
hotel performance, implementing control systems, and using insurance strategies. A
well-structured risk management system ensures guest and staff safety, asset
protection, and sustainable business development.

U
Upselling is a sales technique to increase the value of a guest's booking by offering
room upgrades or premium services. It involves training staff in persuasive
presentation techniques, creating attractive package deals, and utilizing technology to
automate upselling processes. Successful upselling is based on understanding guest
needs, professionally communicating the added value of an offer, and selecting the
right moment for the proposal. An effective upselling strategy enhances average

guest spending and improves the hotel's overall profitability.

CHAPTER 5. HOTEL MARKETING

A
Ad Hoc Research — research conducted for a specific client, with the resulting data

being the intellectual property of the client.



282

Advergaming — a method of establishing communication with the audience by
placing information about a company (the products it manufactures) within the
context of a computer game.
Advertising — any paid form of non-personal representation and promotion of goods,
services, or ideas through mass media, as well as the use of direct marketing. It aims
to create or maintain consumer awareness and interest regarding a brand, product, etc.
Agent — an intermediary who is a legal entity representing the interests of specific
manufacturers (principals — owners) in the sale of their goods, entering into contracts
on behalf of and at the expense of the principal.
Ambient Marketing — outdoor advertising methods that utilize the consumer's
surrounding environment, such as bars, vehicles, leisure, and accommodation areas.
Ambush Marketing — the creation of an associative link between an event and a
brand that is not an official sponsor of the event and does not possess any rights to
such an association. In other words, this brand creates a misleading impression
among consumers without paying any sponsorship fees, often acting within the
boundaries of the law.
Analytics and Data Monitoring — systems for collecting and analyzing data on
website traffic, room occupancy, guest behavior, and the effectiveness of marketing
campaigns. These systems help make informed management decisions.
Appeal — the main tool and carrier of information, emotional influence, and the
psychological attitude of the communicator toward the target audience (message,
communication).
ATL Activities — communication through mass advertising media, including
television, radio, newspapers, magazines, outdoor advertising, and transport
advertising.

B
Brand Blogs — the creation of online journals that engage Internet users to obtain
necessary information about a brand.
Brand Identity — the foundation that shapes the direction of the brand’s development

and the key features of its interaction with consumers (as defined by Jean-No¢l
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Kapferer).
Brand Values — important life principles shared by the brand with its consumers.
Branding in the Hotel Business — the process of creating a unique image for the
hotel, including the name, logo, corporate style, slogan, corporate culture, and service
standards. The goal of branding is to build trust and an emotional connection with
guests.
Break-even Price — the sum of fixed and variable costs, which ensures full coverage
of the costs associated with the production and sale of a certain volume.
BTL Activities — a set of marketing communications that differ from direct ATL
advertising (Above-the-Line) in terms of their impact on consumers and the selection
of tools used to influence the target audience. This includes sales promotions,
merchandising, POS materials (Point of Sale), direct mail, exhibitions, and much
more.

C
Channel Level — any intermediary that performs a function to bring a product and its
ownership closer to the end consumer.
Cluster Analysis — a method used to group a set of objects into homogeneous groups
based on certain characteristics or criteria.
Communication Channel — connects all participants in the communication process
and the carriers of information from the moment the signal is encoded to its reception
by the recipient. The channel should best match the idea of the information being sent
as well as the symbols used for its encoding.
Communication Channels with Guests — means of interacting with clients (phone,
email, messengers, social media) that ensure a quick response to requests, bookings,
and provide information about services.
Competitive Analysis in the Hotel Business — this is the process of researching and
assessing a hotel's market position relative to its competitors. It involves analyzing
factors such as: Pricing Policy — understanding the price structure and how it
compares to similar hotels in the market, Service Quality — evaluating the level of

service provided, such as room quality, guest services, and amenities, Marketing
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Activities — assessing promotional campaigns, advertising efforts, social media
presence, and partnerships, Customer Reviews — analyzing guest feedback to identify
strengths and weaknesses compared to competitors, Overall Development Strategy —
Examining the hotel’s long-term vision and positioning in the market. Content
Analysis — a process of analyzing texts to identify key concepts, judgments, or
processes mentioned in the content. This can include reviewing reviews, marketing
materials, or competitor descriptions to understand patterns, sentiments, or topics of
interest relevant to the business.

Competitiveness of a Product — the ability of a product to compete with similar
products in a particular market within a specific time frame. In the hotel industry, this
includes factors such as pricing, service quality, amenities, reputation, and brand
strength.

Concentrated Marketing — a strategy where a company focuses its efforts on a
single market segment (niche). The hotel develops one tailored marketing mix for this
segment, rather than spreading resources across multiple segments. This approach is
often used by hotels that cater to specific types of customers, such as luxury travelers
or eco-tourists.

Conference Service in Hotels — this refers to the organization and provision of
services for business events held at the hotel (conferences, seminars, workshops). It
includes: providing event spaces and conference rooms, offering technical equipment
(audio-visual setups, Wi-Fi, etc.), catering services (coffee breaks, lunch, dinner
options), accommodation and transport for attendees, conference services play a
crucial role in attracting corporate clients and facilitating business gatherings.
Conjunctural Research — a targeted, ongoing process of gathering, analyzing, and
processing information about the state of the economy and market conditions. It
involves studying trends, identifying patterns, and forecasting future developments in
the economy or specific markets. This research helps businesses make informed
decisions and develop strategies based on the current market climate.

Contact Audiences — any group that shows real or potential interest in a company or

influences its ability to achieve its goals. This could include: Customers (both
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potential and existing), Employees, Suppliers and partners, Media, Investors and
stakeholders, Local communities and regulators. Understanding these audiences is
crucial for tailoring marketing and communication strategies to meet their
expectations and needs.

Content Marketing in the Hotel Business — this involves creating and distributing
relevant content (articles, videos, photos, blogs) to attract clients, increase trust, and
build brand recognition. It includes information about: hotel rooms and amenities,
special offers and promotions, local attractions and events, hotel services, such as
dining options, spa, or transportation. Effective content marketing helps position the
hotel as a knowledgeable and trusted entity in the eyes of potential guests, driving
bookings and engagement.

Corporate Identifying Marketing Communications — a means of marketing
communication that ensures the identification of products, services, and the main
communication tools of a specific company, along with the outgoing information, to
achieve marketing goals. It 1s an element of the communication foundation for brand
creation (branding in a narrower sense of the word).

Corporate Programs — special offers and conditions designed for corporate clients,
including discounts on accommodation, conference services, transfers, and additional
services. These programs aim to attract business clients and foster long-term
agreements. By providing tailored benefits for corporate clients, hotels can secure
repeat business and build strong partnerships with companies, ensuring consistent
bookings and a reliable revenue stream.

Corporate Segment in the Hotel Business — this refers to the group of clients that
includes companies and organizations booking rooms for their employees, as well as
organizing conferences, seminars, and other business events. Strategies for targeting
this segment include: developing corporate pricing plans, setting up specific booking
conditions for companies, creating loyalty programs or discounts for corporate
clients. The corporate segment is a crucial revenue source for many hotels,
particularly those catering to business travelers and event organizers. It often involves

long-term relationships and repeat bookings.



286

Cross-Marketing in the Hotel Business — collaboration between hotels and other
businesses (such as restaurants, spa centers, travel agencies) to create joint offers and
service packages. These partnerships enhance the value proposition for the customer
and help both businesses reach a wider audience. For example, a hotel might team up
with a local restaurant to offer a combined package with meals, or a spa center to
offer wellness packages. This strategy can increase customer satisfaction and loyalty
while generating cross-promotional opportunities.
Cross-Selling in the Hotel Business — a method of increasing sales by offering
complementary services (such as excursions, SPA treatments, and car rentals)
alongside room reservations.
Customer Journey in the Hotel Business — the customer's path from their first
interaction with the hotel to post-sale service. It includes stages such as selection,
booking, stay, and post-stay contact (surveys, emails, loyalty programs).
Customer Loyalty in the Hotel Business — the level of commitment guests have to a
hotel, developed through high-quality service, loyalty programs, personalized
approaches, and positive experiences during their stay. Loyal customers are likely to
return for future stays, recommend the hotel to others, and leave positive reviews.
Building loyalty often involves offering rewards, exclusive deals, or personalized
experiences that make guests feel valued and appreciated.
Customer Relationship Management (CRM) System — a tool for collecting,
storing, and analyzing data about guests to improve service levels, personalize offers,
and optimize communication.
Customer Reviews — ratings and comments from guests that influence the hotel's
reputation and potential clients' booking decisions. Positive reviews increase trust,
while negative ones require prompt attention and resolution.
Customer Value — a consumer's evaluative judgment about a product's ability to
meet their needs. It is the result of comparing the benefits the consumer receives from
purchasing and using the product with the costs of acquiring it.

D

Dealer — a party that buys goods under a supply agreement and becomes the owner of
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the products after payment for the delivery.

Decision Tree — a graphical representation of a process that outlines alternative
decisions, states of nature, and corresponding probabilities of outcomes for each
combination of alternatives and states of nature.

Decoding — the process by which consumers interpret a marketing message, through
which the symbols transmitted via communication channels acquire specific meaning
for the consumer.

Demand — the need for goods backed by financial ability; it’s the desire adjusted by
available purchasing power.

Desire — an external manifestation of a need, meaning a need that has taken a
specific, concrete form according to the individual's cultural level, expressed through
material objects.

Digital Marketing in the Hotel Business — the use of online channels to promote a
hotel, including SEO (search engine optimization), content marketing, SMM (social
media marketing), email campaigns, PPC (pay-per-click advertising), and influencer
marketing.

Direct Bookings — the process of reserving hotel rooms directly through the hotel’s
website, call center, or social media, which helps avoid commission costs from
intermediaries.

Direct Marketing — direct communication between the seller/producer and the end
consumer, designed to elicit a specific response using various communication
channels (telephone, television, internet advertising, catalogs).

Distribution Channels — a network of firms or individuals who take ownership of a
product (service) or facilitate the transfer of this ownership to other firms along the
path from the producer to the consumer.

Distributor — an intermediary who gains the right to sell the manufacturer's products
within a specific territory and timeframe.

Dynamic Pricing — a strategy of setting flexible prices based on season, demand,
competition, customer type, and other factors. It allows a hotel to maximize revenue

by adjusting rates in real-time.
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E
Effect of Devaluation — the forgetting of a specific message by the consumer when
communication efforts are weakened.
Email Marketing in the Hotel Business — the use of email communication to inform
customers about news, promotions, special offers, and loyalty programs. It includes
personalized emails, welcome messages, and post-stay surveys. Email marketing
helps maintain customer relationships, increase loyalty, and encourage repeat
bookings.
Emotional Marketing in the Hotel Business — a method of influencing customers'
feelings and emotions to foster a positive attitude toward the brand. It includes
personalized service, unique hotel design, atmosphere, service, and content that
evoke emotions.
Encoding — in advertising communication, refers to the process of presenting the idea
or information being communicated to the recipient in the form of texts, symbols, and
images.
Ethics — the moral principles and values that guide the actions and decisions of an
individual or group. Marketing ethics refers to "doing the right thing."
Event Marketing — a marketing communication tool that involves engaging the
target audience through event projects, the nature of these events, or ensuring wide
publicity following these projects. Event marketing can be used to build brand
awareness, foster customer engagement, and create memorable experiences that
resonate with attendees. Examples include hosting conferences, product launches,
exhibitions, or even smaller, exclusive events tailored to specific groups.
Event Marketing — organizing and promoting events (weddings, conferences,
festivals) at the hotel to attract new guests and increase the loyalty of existing clients.
Experiment — a study in which the effect of changing one or more independent
variables on one (or more) dependent variables is determined.
Extrapolation Method for Trend Forecasting — a method of forecasting based on
statistical analysis of time series data. It involves calculating the future values of

economic indicators (e.g., sales volume) beyond the available factual data, assuming
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that the identified trend will continue in the future. This method helps businesses
project future outcomes and plan accordingly.

F
Feedback — consumer responses, actions resulting from contact with the appeal.
Focus Group — a type of research where a group of 8-12 specially selected
respondents discuss a topic of interest to the client, guided by a moderator.
Functional Comfort — defines the convenience of using any space. It ensures
protection from the surroundings, safety, and the execution of all vital functions such
as sleep, eating, rest, personal hygiene, entertainment, business contacts, etc.
Functional Quality — the process of interaction with the hotel’s service staff while
receiving a service. For example, the consumer enjoys quality service such as being
greeted by the doorman, quick check-in and registration at the reception, escort to the
room, luggage delivery, etc.

G
Geotargeting in the Hotel Business — a strategy that targets advertising and offers to
clients based on their geographical location. It is used to attract local residents,
transient tourists, or guests from specific regions.
Gift Marketing — a comprehensive marketing technique focused on creating
communications based on placing branded gifts and souvenirs in the recipient's
environment, provided free of charge by the communicator to ensure continuous
brand recall through regular use in daily life.
Global Distribution Systems (GDS) — technological platforms that facilitate the
booking of hotel rooms, airline tickets, and other travel services through travel
agencies (e.g., Amadeus, Sabre, Galileo). GDS allows hotels to expand their access to
corporate clients and tour operators.
Guest Experience — the overall impression a customer has from interacting with a
hotel, covering all stages from search and booking to checkout and post-stay
communication. It 1s a key factor in building loyalty and generating

recommendations.
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H
Hospitality Concept — the philosophy of providing outstanding service that creates
positive experiences for guests. It emphasizes: high-quality service and guest
satisfaction, friendly and welcoming staff, comfortable living conditions and
amenities, building an emotional connection with clients. A strong hospitality
concept helps establish a unique identity for the hotel and encourages repeat visits,
positive reviews, and brand loyalty.
Hotel Content Marketing — the creation and distribution of valuable content
(articles, blogs, videos, photos, guides) to inform and engage potential guests. It
includes stories about local attractions, culinary specialties, events, and special offers
from the hotel.
Hotel Marketing — a set of activities, strategies, and tools aimed at promoting hotel
services, attracting new customers, increasing loyalty, and establishing competitive
advantages. It includes market segmentation, pricing, advertising, branding, digital
marketing, reputation management, and communication with clients.
Hotel Positioning — a strategy for determining the hotel’s place in the market,
reflecting its unique advantages and differences from competitors. This includes
identifying the target audience, forming key messages, and creating an image that
meets guest expectations (e.g., business hotel, boutique hotel, resort complex).
Hotel Product — the result of the interaction between the hospitality business and the
client, as well as the provider’s own activities to meet and satisfy consumer needs for
goods and services.
Hotel reputation management — the process of monitoring and responding to
customer reviews on social media and tourist platforms (such as TripAdvisor, Google
Reviews), handling negative comments, and creating a positive brand image.
Feedback — gathering and analyzing customer reviews regarding service quality,
accommodation conditions, and customer service. Positive feedback strengthens
reputation, while negative feedback offers opportunities to improve services.
Hotel Service — a range of services provided to guests to ensure their comfort during

their stay at the hotel. It includes check-in, room service, restaurant services,
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concierge services, housekeeping, security, and additional amenities.
Hotel Services Distribution — the system of channels used to sell room inventory
and additional services. It includes direct distribution (booking via the official
website, call center, email) and indirect distribution (via online travel agencies —
OTAs, tour operators, corporate partners).
Hotel Tours (Virtual Tours) — interactive 3D tours or video reviews of the hotel,
allowing potential guests to virtually explore rooms, relaxation areas, and facilities.
They help increase trust and confidence when making a booking.
Hypothesis — an assumption about the essence, content, and possible solutions to a
problem.

I
In-depth Interview — an individual or group interview in which respondents are
asked a series of questions aimed at determining the motivations behind consumer
behavior or understanding their thoughts on a specific issue.
Indicator-Based Forecasting — predicting the growth of demand based on indicators
that precede changes in demand over time.
Influencer Marketing in the Hotel Business — collaboration with popular bloggers,
celebrities, and content creators to promote the hotel to their audience. Influencers
share their stay experiences by posting photos and videos on social media.
Integrated Marketing Communications at the Point of Sale — a comprehensive
marketing communication tool aimed at the target audience in specific sales
locations. It includes elements and techniques of advertising, sales promotion, direct
selling, PR, and other communication means (such as exhibitions, branding, and
packaging), forming a unified system.

L
Loyalty Programs — a reward system for repeat hotel guests, offering bonuses,
discounts, gifts, privileges (e.g., room upgrades, late check-out, complimentary
services). These programs are aimed at retaining customers and increasing their

lifetime value to the business.
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M
Market — a group of buyers and sellers who are willing and able to purchase goods,
interested in selling products, and inclined to engage in exchanges.
Market Saturation — a measure that indicates the potential for changes in demand,
expressed as a percentage. It is determined by the ratio of buyers who have already
purchased products to the total number of potential consumers. High saturation
suggests limited growth opportunities, while low saturation may signal room for
expansion.
Market Segmentation — the division of consumers into groups (segments) that differ
in relative demand, tastes, preferences, or responses to certain marketing activities.
Market Testing (Test Marketing) — involves the trial sale of new or modified
products in a geographically limited area that represents the target market (in terms of
population structure, competition, media influence, etc.), before launching the
product on a larger scale.
Marketing Campaigns — organized efforts to promote a hotel using various channels
(advertising, social media, email campaigns). Campaigns can be seasonal, thematic,
aimed at attracting new customers or maintaining loyalty among existing guests.
These campaigns are designed to increase brand awareness, drive bookings, and
enhance guest engagement through tailored promotions and messages.
Marketing Communication (Promotion, Communication Mix) —the process of
exchanging information between market participants with the goal of establishing and
maintaining business relationships throughout the creation and exchange of goods.
Marketing communication encompasses various tools and strategies such as
advertising, public relations, sales promotion, direct marketing, and personal selling,
all aimed at influencing consumer attitudes and behaviors.
Marketing Concept — a strategy that defines how marketing activities will be
organized, based on a core idea, effective marketing strategy, and specific tools to
achieve defined objectives. It serves as the foundation for all marketing efforts,
guiding decisions regarding product development, pricing, promotion, and

distribution. The marketing concept focuses on understanding customer needs and
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aligning the company’s offerings to meet those needs efficiently.

Marketing Environment — a collection of active entities and forces that exist outside
the firm and influence its ability to establish and maintain successful relationships
with target customers. This includes factors like competitors, regulatory bodies,
suppliers, economic trends, and technological advancements, as well as cultural,
social, and demographic influences.

Marketing Functions — specific steps a company must take to work in a competitive
market and reach consumers.

Marketing Information System (MIS) — a continuous system designed to collect,
process, evaluate, and distribute the information necessary for making decisions
regarding marketing planning, implementation, and monitoring of marketing
activities. MIS helps businesses gather insights about customer behavior, market
trends, and competitor strategies, thus enabling more informed decision-making.
Marketing Intermediaries — firms that assist a company in promoting, distributing,
and selling its products to customers (buyers). In the hotel business, these
intermediaries include online travel agencies (OTAs), travel agents, booking
platforms, and other third-party services that facilitate customer bookings and
increase hotel visibility.

Marketing Management — the analysis, planning, implementation, and control of
activities aimed at establishing, strengthening, and maintaining mutually beneficial
exchanges with target markets to achieve the organization’s specific goals. It includes
decisions about segmentation, targeting, positioning, and crafting the right marketing
mix.

Marketing Mix in Hotel Business — this refers to the set of tools and strategies used
to attract customers, create a unique offer, and establish competitive advantages in
the hospitality market. The core of the marketing mix is the classic 4P model
(Product, Price, Place, Promotion), which in the hotel business is expanded to the 7P
model, taking into account the specifics of service industries. 1)Hotel Product — this
is not just the room inventory but a comprehensive set of additional services: room

types (economy, standard, suites, apartments), additional services (spa, fitness, pool,
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conference rooms, catering), service quality (hospitality, speed of service,
personalized approach), hotel brand (image, history, customer reviews). 2)Pricing
Policy — Depends on: hotel category (budget, mid-range, premium segment), demand
and seasonality (high season, low season, event-based marketing), competitive
environment (pricing strategies of competitors), discounts and promotions (early
booking, loyalty programs, corporate rates). 3) Distribution Channels — Hotels use
various channels to promote and sell their services: direct sales (own website, call
center, front desk), online Travel Agencies (OTA) — Booking.com, Expedia, Airbnb,
tour operators and agencies (B2B partnerships), corporate contracts (long-term
agreements with companies). 4) Promotion Strategies — Include: advertising (online
and offline, contextual, display, video ads), social Media — Instagram, Facebook,
TikTok to engage audiences, email Marketing — personalized offers for repeat guests
Marketing Organization — is the structural setup for managing marketing functions;
it establishes the hierarchy and responsibility for achieving set goals and tasks.
Marketing Planning — a managerial process of creating and maintaining a balance
between the firm’s goals and its potential capabilities in market activities. This
involves setting clear objectives, analyzing resources, assessing market conditions,
and devising actionable plans to meet marketing goals effectively and efficiently.
Marketing Product Policy — a set of actions in which one or more products are used
as primary tools to achieve the company’s objectives. This policy involves decisions
related to product design, development, positioning, packaging, and branding, with
the goal of aligning the product offering with market demands and company strategy.
Marketing Research — the systematic collection, processing, and analysis of data for
making informed marketing decisions. This research helps businesses understand
consumer behavior, market trends, competitive landscapes, and other key factors that
influence strategic decisions. It includes qualitative and quantitative methods such as
surveys, focus groups, and data analysis.

Marketing Strategy — a firm’s program for marketing activities in target markets,
which defines key decisions to achieve marketing goals. It involves analyzing the

market, understanding customer needs, defining the positioning of products or
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services, setting objectives, and determining the best marketing tactics to succeed in
the competitive environment. The strategy could focus on growth, differentiation,
cost leadership, or other approaches depending on the company’s goals.
Metasearch Engines — platforms that compare hotel prices from various booking
websites (e.g., Google Hotel Ads, Trivago, Kayak). Metasearch engines allow hotels
to compete on price and offers, attracting more direct bookings by displaying
aggregated pricing information from multiple sources in one place.
Mission of the Enterprise — a clearly expressed reason for the enterprise's existence,
defining the firm's philosophy. It articulates the core purpose and values that guide
the company's strategies and decisions, helping to align all stakeholders toward a
common goal.
Mobile Apps for Hotels — digital tools that allow customers to book rooms, order
additional services, receive information about the hotel, manage reservations, and
accumulate loyalty points. These apps enhance the customer experience by offering
convenience, personalized service, and easy access to hotel-related services.
Monitoring — a type of research that involves providing subscribers with
standardized reviews of data sources such as press and TV monitoring. It helps
businesses track media coverage, brand mentions, or industry trends to stay informed
and responsive to external developments.

N
Need — a subjective feeling of a lack of something necessary, aimed at reducing or
fulfilling that deficiency.
Noise — unintended distortion of information resulting from external environmental
factors interfering with the communication process.
Non-traditional Marketing Communication Tools — promotional methods that
include viral marketing, provocative marketing, and other unconventional techniques.
These tools aim to generate buzz, create emotional responses, or engage audiences in
unexpected ways, often through social media or creative campaigns that capture

attention and encourage sharing.
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Observation — a method of obtaining information where the observer does not
directly interact with the object being observed.
Omnibus — a multi-purpose marketing research approach that allows for the
simultaneous collection of information on various topics for several clients. In this
format, different companies can add their own questions to a single shared research
project conducted among a sample of respondents. Application of Omnibus Research
in the Hotel Business: Consumer Behavior Analysis — Determining guests' priorities
when selecting a hotel (price, location, service level). This helps hotels understand
the key factors influencing booking decisions; Brand Awareness Assessment —
Checking the level of recognition and perception of a hotel brand among the target
audience. It helps evaluate the effectiveness of brand-building efforts; Evaluation of
Marketing Campaigns — Assessing the impact of advertising, promotional offers, and
loyalty programs. This helps gauge the success of specific marketing initiatives;
Hospitality Market Trends Identification — Forecasting changes in demand and
consumer expectations. This insight allows hotels to adapt to market shifts and
customer preferences, ensuring long-term competitiveness. Omnibus research
provides an efficient way for hotels to gather valuable data without the need for
extensive, independent surveys. It saves time and resources while offering a broad
range of insights.
Online Travel Agencies (OTA) — intermediaries between hotels and travelers that
provide online booking platforms (e.g., Booking.com, Expedia, Agoda). OTAs serve
as an important sales channel but require commission payments for customer
acquisition.

P
Package Offers — are service bundles that include accommodation, meals,
excursions, and transportation services at a discounted price. These packages can be
thematic (romantic weekends, family vacations, business packages) and encourage
guests to book more services at once.

Personal Selling — a type of promotion that involves direct contact between a seller
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and one or more customers with the goal of selling a product and establishing long-
term relationships with clients.

Photography and Visual Content — professional photography of the interior,
exterior, food, and events within a hotel to create an attractive visual image in
marketing materials and social media.

Positive Feedback Programs — providing satistied customers with the opportunity to
share their opinions about the purchased product with others.

PR and Partnerships — collaboration with travel bloggers, media, SEO and Content
Marketing — optimizing the website to attract organic traffic. 5) People — A crucial
factor in hotel business: professional training (education, workshops), service culture
(hospitality, politeness, problem-solving), corporate culture (company mission,
values). 6) Hotel Services — The service process must be convenient and seamless:
automation (online booking, mobile apps, electronic keys), fast check-in and check-
out (efficiency of front desk operations), personalized approach (loyalty for regular
customers, service personalization). 7) Physical Environment & Atmosphere —
Includes: hotel design (aesthetics of rooms, lobbies, restaurants), comfort
(cleanliness, scent marketing, ergonomic space), image elements (staff uniform,
corporate style, logo). Each of these elements contributes to creating a competitive
advantage and attracting a steady flow of customers, ensuring a memorable
experience and positive brand perception in the hospitality market.

Pricing Policy in the Hotel Business — a set of measures for determining prices,
pricing strategies, tactics, payment terms, and price variations depending on the
market position, as well as the strategic and tactical goals of the business. Pricing
Strategy — the course of action regarding price setting aimed at achieving specific
objectives in a particular market situation over a specified period.

Product — anything that can satisfy a need and is offered on the market to attract
attention, purchase, or use.

Product Elimination in the Hotel Business — the process of removing or gradually
phasing out certain services, products, or elements of the hotel’s offering due to

decreased profitability, loss of relevance, or changes in consumer preferences.
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Product Group — a group of goods that share similar consumer characteristics or are
intended to satisfy a particular need.

Product Life Cycle — defines the sequence of periods during which a product exists
in the market and characterizes changes in sales volume and profit from its sales.
Product Placement — a marketing communication tool that integrates real companies
or products into the context of artistic works to achieve communication and
marketing objectives.

Product Position — the place that a product occupies in the consumer's mind
compared to similar competing products.

Product Positioning — a set of marketing actions aimed at achieving the planned
position of a specific company or brand in the consumer’s mind, helping to
successfully achieve the company’s marketing goals.

Product Quality — the set of properties and characteristics of a product that allow it
to satisfy a specific need.

Product Strategy in a Hotel Complex — a set of marketing decisions and actions
aimed at developing products with specific consumer attributes that can meet
customer needs, giving the hotel a defined place within the hospitality industry.
Programmatic Advertising — an automated process of buying and placing digital
ads targeted to the hotel’s specific audience. It uses algorithms for precise targeting
and enhances the effectiveness of advertising campaigns.

Promotion (Marketing Communication Policy) — creating and maintaining
continuous connections between the company and the market to stimulate product
sales and form a positive image by informing, persuading, and reminding about the
company’s activities.

Promotions and Special Offers — temporary discounts, service packages, or bonus
offers designed to stimulate demand during low seasons, holidays, or under specific
conditions (e.g., early booking).

Protocol Analysis — a research method where respondents are asked to describe all
the factors and arguments that influence their decision-making in a specific situation.

Provocative Marketing — a type of marketing communication that works subtly by
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engaging the consumer in an intellectual game, which includes two elements: intrigue
and its revelation.
Public Relations (PR) — is the activity aimed at creating and maintaining a favorable
image of the company by establishing relationships between the organization and
various target audiences, initiating the spread of information about products, ideas,
and services, presented as news, and preventing or eliminating unwanted rumors and
actions that could harm the company’s operations.

Q
Quantitative Research — the collection and analysis of data during a survey using
structured closed-ended questions that can be statistically processed.

R
Revenue Management — a methodology for maximizing hotel profit through flexible
pricing, demand analysis, and managing room occupancy. It includes dynamic
pricing strategies, guest segmentation, and demand forecasting.
Rewards from Social Responsibility — positive feedback from consumers and
favorable financial circumstances resulting from the hotel's efforts in corporate social
responsibility.
Role-Playing — a projection method of research where the participant takes on the
role of a person in a specific situation and describes their actions.

S
Sales Department — a division responsible for attracting new clients, collaborating
with partners, handling bookings, signing contracts, and maintaining loyalty among
regular guests.
Sales Promotion — a form of product promotion that uses short-term incentives to
encourage consumers and intermediaries to make purchases.
Salesperson (Commis Voyageur) — a specialist responsible for the active selling of
hotel services, negotiating with potential clients and partners, and representing the
hotel company in the market. In the hotel business, salespeople work as sales and
development managers who directly engage with corporate clients, travel agencies,

event organizers, and other potential partners.



300

Scenario — a prediction of the development and future state of factors affecting the
company and defining possible directions for the company's actions.

Seasonal Promotions and Offers — discounts and special offers tied to specific
seasons, holidays, or events (New Year promotions, summer discounts, holiday
packages), which help fill rooms during the low season and attract additional guests.
Seasonality in Hotel Business — periodic fluctuations in demand for hotel services
related to the season, holidays, weather conditions, or events. Marketing strategies
take seasonality into account to adjust pricing, promotions, and offers.

Sender (Addressant, Communicator, Source of Communication) — the party on
behalf of which the communication is sent to the recipient.

SEO Optimization of Hotel Website — the process of improving a hotel's website
rankings in search engines (e.g., Google, Bing) by working with content, keywords,
and technical parameters to increase organic traffic.

Service Personalization — adapting service and communication according to the
individual needs and preferences of the guest (room settings, birthday greetings,
favorite drinks, etc.).

Social Media Marketing (SMM) in the Hotel Business — promoting a hotel through
social media platforms (e.g., Facebook, Instagram, TikTok, LinkedIn) to attract
customers, build loyalty, and manage reputation. It includes regular posts,
promotions, influencer collaborations, and engagement with followers.

SPA Marketing in Hotels — promoting the hotel's spa services through special
packages, promotions, social media advertising, and collaboration with influencers. It
includes personalized offers, such as "weekend getaway" or "post-work relaxation"
packages.

Sponsorship — voluntary material, financial, organizational, or other support by
individuals or legal entities for any activity aimed at promoting their own name,
brand, or trademark for goods and services.

Strategic Marketing Control (Marketing Audit) — a comprehensive systematic
review of the external marketing environment, goals, strategies, and specific types of

marketing activities of an enterprise.
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Strategy — a general action plan that identifies priority problems and resources for
achieving set goals. Marketing Strategy — the central link between its goals and
operational actions of both a proactive and reactive nature, i.e., tactics.
SWOT Analysis — an analysis of a business's strengths, weaknesses, opportunities,
and threats in the market, aimed at determining marketing goals, strategies, and
specific actions that help align the business's potential with market trends and
conditions.
Syndicated Research — research conducted by marketing firms at their own expense
and sold to subscribers or one-time buyers.

T
Target Audience of the Hotel — a group of consumers to whom the hotel’s
marketing efforts are directed. It is defined by demographic, behavioral, geographic,
and psychographic characteristics (business travelers, couples, tourists, youth, VIP
guests).
Target Price — the price that allows achieving the planned profit.
Tourist product of the hotel — a combination of material and intangible services
provided to guests during their stay, including accommodation, meals, and additional
services (e.g., spa, conference rooms, transfers, excursions).
Travel Bloggers — bloggers specializing in travel who visit hotels and share their
experiences with their audience. They can significantly boost a hotel's visibility
through authentic content and personal recommendations.
Trend in the hotel business — a long-term trend or development direction within the
hospitality industry that defines changes in demand, guest expectations, service
formats, technologies, and hotel management. Trends are shaped by socio-economic
factors, technological progress, environmental challenges, and changes in consumer
behavior.

U
Upselling and Cross-selling in Hotels — sales techniques aimed at increasing the
average transaction value by offering improved accommodation (room upgrades) and

additional services (transfer, excursions, spa treatments).



302

Upselling in the Hotel Business — a sales technique that involves offering customers
upgraded or more expensive services (e.g., higher-category rooms, additional meals,
VIP services).

\Y%
Viral Marketing — a type of integrated communication where the target audience's

interest is attracted through the distribution of provocative messages via email.

CHAPTER 6. HOTEL SERVICE QUALITY MANAGEMENT

A
A certification audit of the quality system includes a meeting (familiarization of
hotel employees with the goals, scope of work for conducting an external audit,
methods, and procedures that will be used in this process, approval of the certification
schedule), verification of quality assurance processes by elements of the quality
system, drawing up an inspection report. The audit is carried out by collecting and
analyzing actual data and registering observations during the inspection.
A hotel chain — is an association of hotel enterprises with the aim of territorial
expansion in the hotel services market, increasing their competitiveness according to
uniform management and organizational standards using a single trademark. The
characteristic feature of hotel chains is the association of hotel enterprises for joint
business at the national and international levels. Hotel enterprises can be managed by
the network owner, the hotel operator, and a company specializing in this area.
A hotel service quality management system — is a means by which an enterprise
directs and controls activities that affect quality. It consists of an organizational
structure, planning, processes, resources, and documentation used to achieve certain
quality goals, ensure service improvement, and meet customer requirements.
A preliminary assessment of a hotel's quality system — determines the enterprise's
readiness for quality system certification and the feasibility of further certification
work.

Assessment of the level of service quality — is a set of operations consisting of
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selecting quality indicators for the evaluated product/service, determining their
values, and comparing them with the baselines.

C
Certification — is a set of procedures carried out to confirm the compliance of a
service or product with standards and technical conditions.
Commercial effect — involves creating financial benefits for hotel business owners in
the form of obtaining market-added value, interest, and dividends; cash flow of return
on invested capital; increasing the profitability of investments and assets; and
accelerating project's payback period.
Comprehensive total quality management (TQM) in the hotel industry ensures the
highest quality of all hotel enterprise work to achieve high-quality services. This is an
approach to managing a hotel enterprise aimed at quality, based on the participation
of all enterprise employees, and aimed at achieving long-term success through
consumer satisfaction and benefits for all employees and society. Continuous
improvement of all aspects of the hotel enterprise's activities, involving personnel in
more active activities (taking into account their needs and the needs of shareholders),
ensuring partnership relations with suppliers, studying competitors, their experience,
advantages, assistance in solving social problems, using the latest technologies in the
field of ecology, in particular about minimizing the harmful impact of production on
the environment. This concept includes a set of principles and methods of quality
management to meet the needs of consumers, employees of the hotel enterprise, and
society as a whole, provided that all types of resources are used rationally: human,
technical, material, financial, and information.
Consumer quality — determines the consumer's wishes regarding the quality content
of a service or a set of services to meet the needs of hotel services at a given time
shortly. Indicators of these forms of quality determine the implemented form of
quality.
Contract management of hotel chains — a form of management of a hotel enterprise
that is a member of the network and is under the direct management of the hotel

operator, which provides proven management methods and ensures the complete
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transfer of technologies and standards.
Current quality assesses the final result of the hotel enterprise's activities.

E
Economic effect for the consumer — increasing the value of hotel services, and
therefore, complete satisfaction of consumer needs and expectations while reducing
service prices. Each need is characterized by parameters that determine its essence,
the beneficial effect necessary for the consumer, and specific conditions of the
consumption process. For the service to be implemented, it must meet these
parameters and the financial capabilities of consumers. The consumer seeks to spend
a minimum of funds on the purchase and consumption of services, that is, to optimize
its expenses.
Economic effect for the enterprise — increasing the profitability of activities due to
an increase in the volume of high-quality services, optimizing the level of costs, and
reducing losses from poor-quality services.
Economic methods of hotel service quality management — stimulate the hotel's
activities to meet the interests of society and consumers (high quality of services,
meeting social needs) and serve as the primary motive for stimulating staff activity in
the field of quality (salary, bonuses, additional payments, and awards for quality
performance). Economic methods take the following forms: planning, analysis,
pricing, and financing.
Efficiency — is fruitfulness or effectiveness, the main criterion for evaluating which
may be the intermediate or final results of economic activity per unit of expenditure.
Environmental effect: achieved through the rational use of all types of natural
resources, reducing the negative impact on the environment, and reducing waste.

F
Functional outsourcing of quality The hotel can turn to an outsourcing company to
transfer certain management functions in the quality field.

G
General management of hotel service quality — is the activity of the top

management of the hotel enterprise, which interacts with the external environment,
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makes strategic decisions, determines quality policy, organizes quality work, and
trains and motivates personnel.

H
Hotel service quality management methods — are advanced methods of managing a
hotel enterprise, which represent a set of methods and means of action of the
management apparatus in the field of quality to ensure management and improvement
of the quality of hotel services within the framework of the quality system.

I
Internet marketing of hotel enterprises — is a system aimed at economically
justified application of Internet technologies and use of the Internet environment to
increase the efficiency of product, pricing, sales, communication policies, branding
policies, and meeting consumer needs.

M
Mandatory certification — is carried out by authorized certification bodies. During
such certification, hotel services are inspected and tested to determine their
characteristics and indicators, with subsequent state supervision.
Marketing management of a restaurant enterprise — 1is the practical
implementation of a carefully thought-out integrated tactical and strategic policy of
the enterprise, which includes organization, analysis, planning, and implementation
of measures aimed at achieving the desired goals of the enterprise.
Marketing of restaurant enterprises — is a market-oriented management concept
aimed at searching, identifying, and analyzing consumer needs; flexible and effective
adaptation to the requirements of a specific market segment to form demand, and, as
a result, increase the sales of restaurant services. It is also an effective management
system that combines the product, price, sales, and communication policies of the
enterprise, egocentricity the requirements and needs of consumers and adapts all
types of enterprise activities to them to increase the consumer audience, gain their
loyalty, increase profits and maintain market positions.

(0]

Operational quality management of hotel services — is the activity of middle—and
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lower-level managers of a hotel enterprise, which performs functions such as
planning, quality management of the hotel service provision process, quality control,
information support, and development and implementation of operational quality
measures.
Operational quality outsourcing involves outsourcing certain operations (e.g.,
developing documentation for a quality system).
Organizational and administrative methods of hotel service quality management
are based on direct directives and ensure clarity, discipline, and order in the hotel
enterprise. They directly affect the management's ability to implement quality policy
through instructions, orders, and instructions.

P
Potential quality — records a hotel enterprise's potential conditions and capabilities
to provide services of a certain level of quality for the prospective period. It is formed
by a system of indicators that give an idea of the environment in which measures to
improve the quality of hotel enterprises' services in the future are planned.
Process management — is the development of management decisions and the
implementation of management actions provided for by these decisions regarding
processes on which the quality of services depends: documented instructions on the
technology of service provision and maintenance; regulation and management of
hotel service provision processes; criteria for performing work, which are presented
in the form of standards; use of the latest information technologies during the
production, implementation, and promotion of hotel services.
Production quality reflects the processes of forming the quality of hotel services.
Quality formation begins with the purchase of materials and obtaining information
and ends with the moment of selling products or providing services to the consumer.
Quality is determined by satisfaction with the service provided.
Project quality — considers parameters and properties, the level of which maximally
reproduces consumer requests. The assessment of this form provides a theoretical
conclusion on the planned quality of hotel services that will be offered shortly, taking

into account specific features of the region's development, the contingent of
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consumers and their wishes, and a calculation of the efficiency of service provision.

Q
Quality Assurance (QA) — quality control - maintains the required quality of hotel
services and provides the enterprise with certain guarantees that give the consumer
confidence in the quality of this service.
Quality assurance costs are all planned and systematically implemented activities
within the quality system necessary to meet the established needs. They are the
totality of costs for all activities to ensure the quality of products and services in
accordance with consumer requirements.
Quality Improvement (QI) implies that the level of quality must be maintained and
increased, raising the level of guarantees accordingly.
Quality of service in hotel enterprises — is a set of conditions and factors that ensure
the organization of the process of providing and consuming services to meet tourists'
needs.
Quality of services in hotel enterprises — is a set of characteristics, properties, and
features of services related to the accommodation of the consumer by providing a
room/place for temporary residence in an accommodation facility, organizing meals,
rest, work, etc., the level of which 1s formed by the manufacturer when creating them
in order to meet the specific or anticipated needs of tourists.
Quality policy — is the main direction and goal of a hotel enterprise in the field of
quality, officially directed by top management. It considers consumer requirements,
quality tasks, implementation methods, personnel roles, specifics of activity, and the
enterprise's image.

R
Resource outsourcing of quality involves abandoning one's resources and involving
the resources (labor, information, material) of the outsourcing company if this is more
economically profitable.

S
Social efficiency at the macro level — is created by increasing the level of safety of

services and processes carried out in the hotel industry. It manifests itself in meeting
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the needs of society in hotel services, solving the needs of society in providing hotel
places, fulfilling the mission of hotel enterprises in the national economy, increasing
the prestige of the country as a region with a high level of hotel development, the
economic power of the country, accelerating the spiritual and physical development
of the people, improving working conditions for leisure and recreation of people,
increasing welfare and employment levels, etc.
Social efficiency at the micro level involves creating additional jobs, providing
social security for employees, creating a favorable microclimate in the team,
improving the enterprise's image, and gaining trust from suppliers, consumers,
partners, etc.
Socio-psychological methods for managing the quality of hotel services — are a set
of specific ways of influencing personal relationships and connections among hotel
employees, as well as social processes that occur in work teams to achieve the goals
of the enterprise in the field of quality. They are based on using moral incentives to
work and act on the person using psychological means to transform the tasks facing
the employee into his internal needs. The primary forms used are planning for the
work team's social development, education, and personality formation based on
criticism, self-criticism, competitions, employee participation in management, moral
stimulation, etc.

T
Technical effect — is achieved by improving the material and technical base of the
hotel industry, technical and technological updating of the production and operational
process, automation and mechanization of management and production processes, is
manifested in improving the design process, provision of services and control over
their quality, increasing the speed and accuracy of service, reducing cases of poor-
quality customer service; is created by introducing new technologies, means of
mechanization and automation.
The budgetary effect involves creating financial benefits for local, regional, and
national budgets through fees and payments for income, profit, etc.

The desired quality profile — determined by the parameters of innovations
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(product/service characteristics exceeding consumer expectations), indicates the
enterprise's potential capabilities.

The economic mechanism for managing the quality of hotel services — is based on
economic laws, principles, management methods, and such levers of service
provision as price, profit, incentive funds, development of property relations,
marketing, etc.

The effectiveness of hotel service quality management can be determined based on
the selection and implementation of the most optimal options for operations in the
field of quality under certain operating conditions and a given optimization criterion
(the limiting degree of economic effect for a comparative assessment of possible
solutions and the selection of the best of them), according to which the functioning of
the hotel will be determined as the best potential. Efficiency is determined based on
the following criteria: assessment of costs, profits, and risks for the enterprise and the
consumer; determination of indicators for assessing the effectiveness of the expenses
for the provision of hotel services; performing a quantitative assessment of efficiency
by determining, calculating and fixing the optimal level of hotel enterprise costs for
quality; determining the economic effect of improving the quality of services;
assessing the effectiveness of the quality system in a hotel enterprise; determining the
probability of performing management operations under certain operating conditions
and a given quality criterion, according to which the functioning of the system is
determined as the best potential.

The expected quality profile — is a set of minimum characteristics of the
product/service (essential quality) that it must meet to fulfill its purpose.

The formation of quality policy — is the strategic direction of activity of hotel
enterprises in the field of quality management. It aims to combine the efforts of
employees to ensure the quality of service provision. The policy documents the goals,
objectives, and main directions developed by the hotel enterprise's management in
this area.

The goals of quality management of hotel services — are to satisfy consumers in

terms of their professional service and the provision of quality services and to
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constantly improve their quality as a strategic competitive advantage of the hotel
enterprise.

The law of specialization of quality management — states that many employees are
involved in quality management in a hotel enterprise, each specializing in managing
specific processes.

The level of service quality — is a relative characteristic based on a comparison of
the estimated service quality indicators and the corresponding indicators' fundamental
values.

The organizational mechanism for quality management of hotel services includes
the goal, principles, and functions of quality management, the organizational
structure of management, management personnel, management decisions, methods,
techniques, and technology of quality management, the organization of personnel
work, the legal bases of management, and management factors, etc.

The perceived quality profile — is a quality parameter set by the consumer.

The process of managing a hotel enterprise's quality of services — is a stable,
purposeful set of interrelated activities. A specific technology that uses the hotel
enterprise's methods and resources (personnel, equipment, information, finances)
transforms input elements into outputs that are of value to the consumer.

The quality loop — is a conceptual model of interdependent activities that affect
quality at different stages, from determining consumer needs to assessing their
satisfaction. The quality loop clearly shows the consistent reflection of the quality of
processes on the quality of the final result.

The quality management of hotel services — is based on developing management
decisions and implementing a set of management actions for the planning, providing,
and implementing high-quality services. It is a way of organizing the activities of a
hotel enterprise with its characteristic relationships between participants in the
service provision process, as well as the producer of services and their consumers,
forms, and methods of influencing the process of production and sale of services, the
organizational structure of management and the conditions for stimulating people to

work. This is a set of interactions between business entities to create the most
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favorable conditions and incentives for increasing the efficiency of the hotel's
activities, ensuring the satisfaction of the needs and expectations of consumers. This
is a system of management relations, as it contains the following elements: the law of
quality management, 1.e. essential, periodically recurring relationships between the
components of the quality management system that ensure its functioning and
integrity; the object of quality management: divisions of the hotel enterprise,
characteristics of hotel services; quality management factors that are aimed at
activities in the field of quality in order to achieve specific goals; functions and
methods of quality management, i.e. particular forms and means of targeted influence
of quality management bodies on the interests and living conditions of hotel
employees; information, 1.e. a set of data for making management decisions regarding
the quality of services; methods and tools of influence of the quality management
subject and the object: plans, technologies, decisions, norms and standards, forms of
material and moral incentives; organizational structure - responsibilities, powers and
relationships, presented in the form of a scheme according to which the hotel
enterprise performs its functions, i.e. the internal structure of the quality system,
which shows the division of labor in the hotel and the specifics of performing specific
functions, methods of activity in the field of quality; technical means of collecting,
processing and storing information, technologies for performing work that increase
the productivity and efficiency of managerial work in the field of quality, quality
management personnel: managers, specialists, support staff.

The quality of hotel services consists of: internal quality (imperceptible to the
consumer), which manifests itself as the organization of service provision,
maintenance of equipment, work of individual departments; material quality (visible
to the consumer) - design of premises, furniture, quality of technical equipment,
dishes, linen; intangible quality (visible to the consumer) presented in the form of a
general level of comfort, musical design, reliability of advertising; psychological
quality (visible to the consumer), which is characterized by the manifestation of
hospitality, courtesy, friendliness of the service staff; duration of service (visible to

the consumer), which includes waiting time, efficiency and speed of service. It
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consists of such components as: social - compliance of hotel services with the level
of well-being of people, national, regional traditions and characteristics; culture and
professionalism of hotel staff; technical - ensuring an adequate material and technical
base in the provision of services, implementation of the principles of
comprehensiveness, timeliness, introduction of mechanization and automation; legal
— compliance of services with the requirements of legislative acts, regulatory and
technical documentation, technology of service and work performance, study and
satisfaction of consumer requirements; economic — hotel service should have a
beneficial effect both for the consumer (satisfy his needs, expectations, be available
to a certain contingent of consumers) and for the hotel enterprise (making a profit);
functional — quality of hotel services; ethical — level of quality of hotel services from
the point of view of consumers, experts, general image of the hotel enterprise,
acquired experience and public opinion; ecological — safety of services for humans,
protection of the environment.
The quality system of a hotel enterprise — is a set of organizational structures,
responsibilities, processes, methods, measures, and resources aimed at establishing,
ensuring, and maintaining high-quality hotel services at all stages of its life cycle.
The required quality profile — forms the value of the product/service for the
consumer and determines the degree of compliance of the service with the plan.
The socio-psychological mechanism for managing the quality of hotel services —
is implemented based on the formation and use of social factors, the personal
potential of hotel employees, and the social maturity of the work team.

\Y%
Voluntary certification — is usually carried out on the initiative of business entities

to ensure that hotel services comply with certain non-mandatory requirements.

CHAPTER 7. HOSPITALITY ETHICS

A

Accommodating communication style — tendency to please others. Person often
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apologizes, avoids arguments, and seeks approval before taking action. They accept
any criticism directed at them and appreciate conversations simply for the interaction.
Accusatory communication style — behavior aimed at gaining power over others by
constantly finding fault. This type of person is a dictator, often behaving arrogantly,
speaking harshly, and interrupting others. Their behavior stems from a subconscious
attempt to mask their own insecurity. They derive satisfaction from making others
feel guilty and subordinate.

Achievements — justification of personal professionalism in specific field. This
includes brief information about education, work experience, and skills in operating
specific equipment, among others.

Active manager — manager who strives to influence others using active methods and
their social status as a leader, parent, or teacher.

Actualization — method (or system of methods) based on cooperation, respect for
oneself and others, and effort to solve problems objectively and for mutual benefit.
Actualizer — person who listens to others, considers different interests, and aspires to
self-actualization and uniqueness. They are honest in their thoughts and actions,
respect the dignity of others, effectively communicate their opinions and desires, treat
people well, and help them find their own development path.

Aesthetics — set of elements that shape the visual and emotional perception of the
environment, service, and interaction with guests in the hospitality industry. It
includes various aspects such as interior design, atmosphere, service style, and staff
behavior. Aesthetics play significant role in creating positive impression on clients, as
they form the emotional background and directly influence comfort and satisfaction
during their stay.

Aggressive behavior in hospitality — form of non-constructive interaction between
employees and guests (or within the team) that violates ethical principles, comfort,
and professional service. It can manifest in verbal, non-verbal, or physical forms and
negatively affect the establishment's reputation, customer trust, and work climate.
Agreement — formal, external level of understanding. Ability to grasp situation and

align one’s emotions and behavior accordingly is essential for successful
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collaboration.
Appearance — facial features, body type and size, clothing, accessories, hairstyle,
cosmetics, etc.
Apperceptive-communicative function — function that manifests in the perception
and understanding of communication partners and the establishment of mutual
understanding.
Authoritarian (synonym: directive, willful) style — management style based on
strict control and lack of initiative.
Avoidance — behavioral strategy in which leader seeks to evade responsibility for
setting and implementing tasks, often due to lack of professional competence.

B
Balanced communication type — consistent and harmonious behavior of a person.
They interact with others openly, honestly, and never degrade anyone’s dignity. Such
individuals express their thoughts clearly, openly show their feelings, and earn
respect and trust, enabling them to unite others for joint activities. They are capable
of self-growth and have the potential to enhance communication culture.
Brand — comprehensive perception of establishment formed based on its reputation,
service quality, corporate culture, and adherence to ethical standards in interactions
with guests, partners, and employees. It defines the emotional connection between
customers and the company and is a key factor in competitiveness in the hospitality
industry.
Brashness — excessive freedom in behavior, manners, or speech, bordering on
rudeness and disregard for etiquette and respect for others. It may manifest as
insolence, lack of upbringing, overfamiliarity, or even audacity. Brashness is often
perceived as disrespect towards others.
Business card — essential attribute of diplomatic practice. It is also widely used by
businesspeople, politicians, journalists, etc., for establishing and maintaining
contacts.
Business communication — communication aimed at organizing and optimizing

production, scientific, commercial, or other activities, where business interests take
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precedence over personal interests.
Business ethics — system of moral principles, norms, and standards of behavior that
define the interaction of hospitality establishments and their employees with clients,
partners, competitors, suppliers, and society. It includes honesty, transparency,
responsibility, fairness, and respect for human dignity, which are key factors in the
successful conduct of business in this field.
Business etiquette — norms that regulate work style, behavior, and communication in
resolving business issues; established set of rules governing relationships in the
workplace, with management, colleagues, partners, and clients.
Business protocol — rules governing the organization of meetings and farewells of
delegations, conduct of discussions and negotiations, organization of receptions, dress
codes, business correspondence, contract signing, and agreements. The protocol helps
create a friendly and relaxed atmosphere during meetings, negotiations, and
receptions, fostering mutual understanding and achieving desired outcomes, as well
as facilitating business matters.
Business reputation — overall impression of organization, company, or individual
formed based on their actions, behavior, quality of services or products, and
interactions with partners, clients, and society. It is a vital asset for any company,
influencing its success, attractiveness to clients and partners, ability to attract
investment, business expansion, and long-term business relationships.

C
Ceremonial etiquette in hospitality — system of rules, traditions, rituals, and
formalities that determine the order of official or significant events, meetings, and
occasions in the hospitality industry. It includes specific etiquette norms that regulate
interactions between hospitality staff and their clients, especially in situations that
require special attention, respect, or formality.
Charisma of hospitality industry employee — combination of personal traits and
behavioral characteristics that allow employee to effectively influence others, create
positive impression, and ensure high level of interaction with clients. Charismatic

employees can attract attention, inspire trust, and create atmosphere of comfort and
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confidence, which is crucial for high-quality service.

Collaboration — communication based on the principle of "human to human." It
reflects humanistic approach, high level of communication culture.

Communication — 1) interaction between people involving exchange of information,
actions, and mutual understanding; 2) interaction of two or more individuals aimed at
coordinating and combining efforts to build relationships and achieve common goal.
Communication ethics — rules and principles of effective and culturally appropriate
communication in hospitality industry.

Communication strategy — general action plan for achieving goal. Unlike
communication methods, models, and styles, it describes not just one aspect of
communication but integrates its motivational, substantive, and operational
components.

Communication tactics — system of actions used to implement strategy.
Competition, rivalry — ranging from “survival of the fittest” approach to fair
competition that drives progress.

Composure — ability of hospitality industry employees to maintain self-control,
calmness, and professionalism in any work situations, including stressful or conflict
ones. It is an essential component of ethical behavior and contributes to high-quality
guest service.

Compromise — managerial strategy that seeks success by balancing between
confrontation and partnership. However, it is not always effective in achieving goals.
Confidentiality — principle of protecting guests' and clients’ personal information,
which is crucial aspect of ethical conduct in hospitality.

Conflict — clash of opposing interests, views, values, or needs between individuals,
groups, or organizations, often accompanied by tension, emotional distress, or open
confrontation. Conflicts can be: constructive — leading to problem-solving, growth,
and improvement; destructive — resulting in negative outcomes, damaged
relationships, or escalating situations. Effective conflict resolution involves dialogue,
compromise, mutual respect, and finding common ground.

Conscience — internal moral sense of responsibility for one’s actions and decisions in
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interactions with guests. It is key component of ethical culture in the hospitality
industry, helping employees make right choices even in absence of clear external
instructions or regulations.

Corporate culture in hospitality — set of values, norms, principles, and practices
that shape employee behavior, customer interactions, and overall atmosphere within
hospitality establishment. It is built on shared beliefs and attitudes that drive
organizational growth and create positive brand image. Corporate culture influences
service quality, guest relations, teamwork efficiency, and staff loyalty.

Corporate ethics — system of moral principles and behavioral norms a company
follows in its relations with clients, partners, and employees.

Corporate style in hospitality — set of aesthetic, communicative, and organizational
characteristics that define the unique identity of hospitality establishment and create
unified, easily recognizable atmosphere for guests. It includes standards and practices
covering staff appearance, interior design, graphic branding, service style, and
communication with customers. Corporate style ensures cohesive impression of
establishment and highlights its uniqueness in hospitality market.

Correctness — observing tact, restraint, and precision in speech and behavior to avoid
offending or inconveniencing others. It involves polite communication, respect for
others’ opinions and feelings, and adherence to etiquette and professional ethics.
Counterattack — negative reaction to criticism.

Courtesy — adherence to generally accepted rules of behavior, ability to act
appropriately in social interactions. A courteous person always considers age, gender,
and social status when communicating. Courtesy is synonymous with intelligence,
decency, tact, and tolerance.

Culture of communication — sum of acquired knowledge, skills, and communication
techniques that are developed, accepted, and applied within specific society at given
stage of its development.

Culture of language etiquette — ability to not only speak well but also to listen
effectively.

Culture of speech — ability to express thoughts clearly in language understandable to
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guests, avoiding local dialects and socially inappropriate words.

D
Deliberate communication type — polite, calm manner of interaction, where person
carefully plans everything in advance, constructs long sentences, and speaks in
monotonous voice.
Demandingness — principle of professional ethics that implies adherence to high
service quality standards, discipline, and mutual respect among staff and in
interactions with clients. It combines strict adherence to ethical norms with friendly
attitude towards all participants in the hospitality industry.
Democratic style — management style based on collegial decision-making,
considering the opinions and, when possible, the wishes of subordinates, and
delegating part of the authority to them. This style encourages initiative and
motivation.
Dialogue — form of oral or written speech occurring between two or more people. In
dialogue, interlocutors exchange remarks, expressing thoughts, emotions, questions,
or answers. Key features of dialogue include the presence of two or more
participants, turn-taking, logical sequence (remarks are interconnected in meaning),
and lively, conversational style (intonation, emotions, pauses).
Dignity — ability to navigate complex situations in business relationships (business
negotiations), to represent one’s people, country, organization (company) with honor,
to uphold personal dignity and integrity, and to defend one’s interests and point of
view. These are crucial aspects of behavior within the framework of business
protocol, despite its strict regulations.
Diplomatic protocol — set of rules and traditions observed in international relations.
It is an integral part of diplomacy and a form that creates appropriate conditions for
relations between states and governments based on peace, mutual respect, and
friendship.
Distant communication type — form of communication where a person does not
respond to questions, often speaks inappropriately, at the wrong time, or irrelevantly.

Dress code — set of rules and standards regulating the appearance and attire of
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personnel in the hospitality industry to create professional image, enhance service
quality, and maintain company standards. Proper dress code not only supports
corporate style but also shapes guests’ impressions, increasing their comfort and trust
in the establishment.

E
Economic ethics — set of behavioral norms for entrepreneurs, requirements proposed
by cultured society for their work style, nature of communication between business
participants, and their social image.
Emotional discharge — actions through which some individuals derive satisfaction
by humiliating another person's dignity.
Emotional-communicative function — function related to the emotional sphere of
person. During communication, variety of human emotions and feelings arise and are
expressed.
Empathy — ability of staff to understand the emotional state of clients and consider
their needs when providing services.
Empathy — form of understanding that involves ability to consider the emotional
state of interlocutor.
Ethical categories — fundamental, broad concepts that reflect the moral values of
society.
Ethical code of hospitality establishment — set of moral and professional principles,
standards, and behavioral norms that employees must follow in their interactions with
guests, colleagues, and management. It defines ethical guidelines that help shape a
service culture, enhance the client experience, and build trusting relationships with
visitors. Ethical code is an essential tool for ensuring high service standards and
maintaining professionalism at all levels of establishment's operations.
Ethical culture in hospitality — system of moral principles, norms, and standards of
behavior that define interactions between employees and guests in the hospitality
industry. It includes both individual and collective ethics, contributing to
establishment of respectful, polite, and professional relationships in service sector.

High level of ethical culture helps create a positive impression of establishment,
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improves client experience, and enhances reputation of business.
Ethical leadership — management style based on honesty, respect for subordinates,
and responsibility for decisions made.
Ethical standards — generally accepted rules of moral behavior in the hospitality
industry that regulate relationships between employees, clients, and partners.
Ethics — 1) system of knowledge (science) about morality and ethics, their essence
and history of development, their role and place in human life; 2) system of
knowledge about good and evil, their manifestation in life and human behavior.
Ethics — study of morality, including the principles, norms, and rules of behavior that
guide human actions and relationships in society.
Ethics of business relations — system of knowledge about the moral aspects of
business relationships.
Etiquette — set of rules of behavior that regulate the external manifestations of
human relationships (attitude towards others, forms of address, manners, dress style,
etc.). It is component of the external culture of individual and society as a whole.
Etiquette is certain form of ceremonial, language of symbols.
Extra-linguistics — insertions in the voice (laughter, crying, coughing, diction,
pauses, etc.).

F
Facial expressions — essential component of non-verbal communication that includes
the facial expressions of hospitality employees. They play crucial role in guest
interaction and significantly influence guests' perception of service quality. Facial
expressions can convey emotions, attitudes, and readiness to help, which are key to
forming positive guest experience.
Familiarity — excessive or unwarranted informality in communication, where person
addresses others too freely, without proper respect or distance. It can manifest in
using informal address, inappropriate jokes or gestures, especially in relationships
between unfamiliar people or in official settings. Familiarity is often perceived as
disrespect or lack of tact.

Figures of speech — transformations in sentence structure, syntactic expressive
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means that enhance expressiveness, dynamism, and clarity of speech.
Formal-collegial communication — type of interaction that aligns with established
professional roles and delineation of authority. This form of leadership
communication is marked by respect for subordinates, strengthening corporate
culture, and ensuring leader's positive image and respect among employees.
Friendly communication — form of communication where hierarchical relationships
between managers and subordinates become blurred, leading to loss of control over
professional responsibilities and work processes.

G
Gesturing — expression of emotions and words through gestures. It should be
moderate in both quantity and expansiveness. Gestures should not draw excessive
attention from the audience. They must be natural ("Gesture cannot be put on like a
tuxedo" — D. Carnegie). Speech should not begin or end with unexpected gesture.
Gesturing should be used to emphasize the meaning of spoken words.
Graphemics — handwriting, symbolism, abbreviations, etc.
Guest loyalty — trust and attachment of guests to a hospitality establishment, based
on a positive interaction experience.

H
Honesty — fundamental ethical value that involves truthfulness, transparency, and
openness in interactions with clients, colleagues, and other business participants in
the hospitality industry. Honesty requires adherence to ethical standards, full
disclosure of information, and providing truthful details about services, service
conditions, prices, and other aspects of establishment’s operations.
Honor — ethical value that involves maintaining high moral standards, principles of
fairness, and dignity in interactions with guests, colleagues, and business partners. In
hospitality, honor implies honesty, dedication to one’s work, and commitment to
protecting reputation of establishment while upholding ethical norms in all
professional activities.
Hospitable atmosphere — favorable environment created by staff to ensure

comfortable and pleasant stay for guests.
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Hospitable communication — communication style based on politeness, empathy,
and commitment to ensuring the client’s comfort.
Hospitable image — positive perception of enterprise or employee formed through
high-quality service, politeness, and adherence to ethical norms.
Hospitality — welcoming and attentive attitude toward guests, manifested in the
creation of comfortable conditions and high-quality service.
Hospitality conflict studies — study of methods for preventing and resolving
conflicts in tourism and the hotel-restaurant business.
Hospitality ethics — system of moral norms and principles that regulate relationships
between staff, clients, and partners in the hospitality sector.
Hotel employee behavior culture — combination of external and internal cultural
aspects, including relationship norms, respectful communication, and adherence to
language etiquette. Politeness reflects an individual's culture, attitude toward work,
and relationships with colleagues.
Hotel etiquette — set of rules and norms of behavior that both hotel employees and
guests must follow to ensure comfortable, polite, and professional service. Hotel
etiquette includes hospitality standards, staff-client interaction rules, communication
ethics, appearance requirements for employees, norms and rules of conduct in public
areas of the hotel, and respect for other guests' personal space.

I
Image — impression an individual (businessperson, manager, politician, etc.) or
organization (company, educational institution, etc.) makes on people, forming
emotionally charged stereotypes in their minds.
Image (in psychology) — nature of stereotype formed in mass consciousness,
representing emotionally colored perception of person or entity. It reflects the social
expectations of particular group.
Information and communication function — various forms and means of
exchanging and transmitting information that enable knowledge accumulation, skill
acquisition, coordination of actions, and mutual understanding.

Integrity — 1) moral principle that helps a person refrain from negative actions such
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as deception, deceit, humiliation, fraud, etc. Dishonest person may betray, write
anonymous complaints, neglect work responsibilities, or use their position for
personal gain; 2) honesty, moral purity, and adherence to principles of goodness and
justice. Person of integrity acts conscientiously, does not deceive, does not exploit
others for personal gain, and follows ethical norms.
Intelligence — combination of education, cultural awareness, high moral values, and
ability to behave with dignity in society. Intelligent person has broad worldview,
respects others, and possesses strong sense of responsibility.
Intercultural communication — interaction between representatives of different
cultures, requiring consideration of traditions, language, customs, and etiquette
norms.

J
Job proposal — information about the role candidate seeks with employer. The job
title should be clearly stated. Notably, international companies prefer specialists with
narrow focus, viewing versatility as sign of amateurism.
Jour fixe — women's reception event. Translated from French as "fixed day."
Invitations to such receptions are extended exclusively to women, determining the
topics and discussions, which are purely female-oriented. The uniqueness of "jour
fixe" lies in close communication, sharing specific information, and engaging in
lighthearted feminine "gossip."

K
Kindness — positive, sincere, and friendly attitude toward others, demonstrated
through willingness to help, support, show attention, and care. It includes
friendliness, politeness, tolerance, and desire for harmonious relationships. Kindness
fosters trust and creates warm atmosphere in communication.
Kinetics — gestures, facial expressions, pantomime, body movements, and eye
contact.

L
Law of sensory perception — information received through sensory perception is

better understood and remembered than abstract information.
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Law of structural clarity — information that is not logically sequential or clearly
structured is poorly perceived; this law should not be violated.
Lexical norms — norms that involve distinguishing the meanings and semantic
nuances of words, as well as the patterns of lexical compatibility.
Logical speech — characteristic of speech culture. Logic manifests at both the
sentence level and the text level.

M
Main categories of ethics — fundamental ethical categories such as good and evil,
duty, conscience, honor, dignity, happiness, and meaning of life.
Manipulation — covert influence on partners, clients, or colleagues to achieve one's
own interests, often without their awareness or in violation of moral and ethical
norms.
Manipulative behavior — method (or system of methods) that allows person to
achieve their goal without considering the interests of others, often at their expense. It
1s based on using another person to fulfill selfish interests.
Manipulator — person who consciously or unconsciously resorts to various tricks to
control situation and achieve their goal.
Manners — system of behavioral norms and standards regulating interactions
between hospitality employees and their clients. They include not only formal rules
of politeness but also aspects of mutual respect, tact, and communication culture that
contribute to comfortable atmosphere for guests.
Method — system of actions used in activities or interactions to achieve goal.
Communication methods include those for information exchange and those used to
influence others, whether individuals or groups.
Methods (mechanisms) of influence on person — combination of techniques and
tools that alter person’s views, behavior, emotional state, or decisions under external
influence. These can be based on persuasion, suggestion, motivation, authoritative
influence, manipulation, coercion, imitation, or informational impact. Effectiveness
and ethical acceptability of these mechanisms depend on their application in specific

social, professional, or interpersonal contexts.
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Moral qualities of hospitality industry employees — ethical principles and personal
traits that determine employees' behavior and interactions with clients, colleagues,
and partners. These qualities ensure high level of service, contribute to positive
atmosphere in the establishment, and help build good business reputation.
Moral values — objects, phenomena, and their properties, as well as abstract ideas,
that embody generalized ideals and serve as standards of appropriate behavior. Moral
values such as kindness, duty, responsibility, justice, honor, dignity, and conscience
influence human behavior, relationships, and communication culture.
Morality — the practical application of moral ideas, values, principles, norms, and
rules in human behavior, actions, and relationships.
Morality — theoretical set of views on ethics and moral values, moral relationships,
qualities, and human activity; it consists of moral principles, norms, and rules of
behavior. Morality determines a person’s values and regulates behavior through the
fundamental distinction between good and evil.
Mutual respect — set of protocol rules, adherence to which demonstrates respect for a
country, national characteristics, local customs, and business partners.
Mutual understanding — accurate interpretation of messages and actions between
communication partners, ensuring their intended meaning is conveyed.

N
Negotiation — method of reaching an agreement through business communication
when both parties have shared and conflicting interests.
Nobility — moral virtue reflected in high standards of behavior, kindness, dignity, and
concern for the well-being of clients and colleagues. Nobility encompasses not only
external politeness but also deep internal conviction to act ethically and correctly,
regardless of situation.
Non-verbal communication — communication through non-verbal means such as
gestures, facial expressions, pauses, manners, and appearance.

(0]
Olfactory perception (smells) — includes body odor and the scent of cosmetics.

Over-caution — way of disguising one’s insecurity.
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P
Partnership — pursuit of positive outcome while considering not only one’s own
interests but also those of others. This strategy is effective because it is built on
respect for people.
Passive employee — employee who assumes helpless role, appearing to lack
expertise, thereby prompting others to complete tasks on their behalf.
Passive leadership — management style where the leader lacks initiative, interest, or
willpower to organize work efficiently and achieve positive results.
Personal qualities — information about individual's character traits, including
diligence, communication skills, punctuality, teamwork abilities, hobbies, etc.
Persuasion — method of influencing person's consciousness, emotions, and
experience to shape new attitudes. It is influence that affects both rational and
emotional aspects in unity, forming new views and relationships.
Politeness — crucial element of professional ethics, demonstrated through courtesy,
tact, respect, and attention to others, including guests, colleagues, and partners.
Politeness is fundamental to creating a comfortable and friendly environment that
enhances customer experience and effective interaction among service professionals.
Praxodics — non-verbal vocal elements related to voice and vocalization (intonation,
volume, timbre, tonality, etc.).
Presentation — one of the most common, engaging, and effective ways to present
information about organization's activities, products, or technologies. Presentations
are held for various occasions, such as the release of new book, product launch,
exhibitions, festivals, new production lines, vehicles, etc. Even in high-level
negotiations, presenting information in the form of presentation is advisable.
Prevention of justified accusation — technique used to neutralize accusations,
particularly during meetings, gatherings, etc.
Professional culture — adherence to generally accepted norms and principles in
professional conduct, listening, and speaking, as well as compliance with specific
requirements for given profession.

Professional ethics — norms and principles that define the moral aspects of
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employees' activities in the hospitality industry.
Professional etiquette — set of ethical norms and rules that regulate interactions
between hospitality employees and guests, as well as among staff members. This is
key aspect of professionalism in hospitality industry, shaping comfortable, polite, and
friendly environment for guests, which directly impacts their experience and overall
impression of establishment.
Protocol — set of rules, norms, and traditions that regulate various ceremonies,
official and informal meetings, dress codes, etc.
Protocol compliance — adherence to official rules of conduct and etiquette during
official events, meetings, or negotiations.
Proxemics — system of organizing space and time in communication (distance
between speakers, territorial influence, spatial arrangement of interlocutors, etc.).
Psychological contagion — means of influence in groups of unfamiliar people (e.g.,
during religious ecstasy, panic, etc.). Unlike persuasion or suggestion, which are
often used in interpersonal interactions, psychological contagion occurs within
organized groups.
Psychology — science of the psychological nature and conditions for forming moral
norms and principles. Ethics explains the moral significance of actions and habits.
For example, moral requirements are understood and accepted by each person
through their convictions.
Punctuality — one of key traits of professionalism, involving the timely fulfillment of
duties and obligations in guest service. In the hospitality industry, where client
interaction is integral to business's success, punctuality is crucial aspect of service
quality. It fosters customer trust and ensures comfort and positive guest experience.

R
Receptions — gatherings where invited guests are offered various dishes and provided
with opportunities for communication, networking, rituals, ceremonies, and
relaxation.
Recommendations — information about recommendation letters that you are ready to

provide.
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Regulatory-communicative (interactive) function — exchange of information,
mutual recognition among communication participants, and their interaction, as well
as the regulation of their behavior and joint activities. This occurs through persuasion,
suggestion, imitation, action exchange, etc. There are two types of interaction: a)
cooperation; b) rivalry or competition.

Remote communication — form of communication that facilitates the organization
and conduct of negotiations while significantly reducing the need for in-person
meetings.

Reputation — perception of establishment or company by clients, partners, and the
public, formed based on experiences of interaction, service quality, and the behavior
and ethics of its staff. The reputation of hospitality establishment is crucial asset,
influencing its competitiveness, customer loyalty, and long-term success.

Reputation — public perception of company or individual, shaped by service quality,
professionalism, and adherence to ethical standards.

Respect — one of the fundamental concepts that includes recognizing the value and
importance of each guest and creating comfortable conditions for them. In the
hospitality industry, where interaction between staff and clients is central, respect is
key factor in successful service and shaping a positive guest experience.
Responsibility — ability of employees and organizations to take responsibility for
their activities, make the right decisions, and fulfill duties at the highest level,
ensuring guest comfort, safety, and satisfaction. It involves both individual and
collective efforts aimed at maintaining high service quality standards and adherence
to ethical norms in interactions with clients and colleagues.

Restraint — ability to control emotions, words, and actions while demonstrating
moderation, self-control, and prudence. It is expressed in patience, lack of
impulsiveness, and ability to avoid sharp reactions to provocations or unpleasant
situations. Restraint helps maintain harmonious relationships, prevent conflicts, and
make well-considered decisions.

Rudeness — inappropriate, rude, and disrespectful behavior towards clients or

colleagues, expressed through hostility, aggressive remarks, or unfriendly actions.
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Rudeness violates the fundamental ethical norms of hospitality, which require
politeness, friendliness, respect, and attentiveness from hospitality workers. Such
behavior can seriously damage an establishment’s reputation and lead to customer
loss.

S
Sensitivity — ability of hospitality employees to show attentiveness, empathy, and
willingness to assist clients by considering their needs, desires, and emotional state.
Sensitivity includes attention to detail, quick response to guest requests, and the
ability to anticipate their needs before they are even expressed.
Service culture — level of professional behavior among staff, including service
quality, politeness, and commitment to meeting customer needs.
Service etiquette — rules of conduct for hospitality industry workers while serving
clients, including language, gestures, forms of address, and more.
Service etiquette — set of rules governing staff-client interaction to create positive
impression of the service.
Service protocol — set of official rules and procedures that employees must follow
when interacting with clients.
Settling scores — concealed form of revenge for past grievance.
Sincerity — honesty, openness, and authenticity in interactions with guests,
colleagues, and partners. It manifests in genuine willingness to help, free from
pretense or manipulation, and in demonstrating true interest in needs and well-being
of clients.
Social responsibility in hospitality — ethical approach to business that considers the
interests of not only the company and its customers but also society as whole. It
involves minimizing negative environmental impact, improving local community
conditions, and actively engaging in solving social issues.
Staff etiquette — adherence by employees to rules of appearance, manners, and
professional behavior in hospitality industry.
Subject of business meeting — issues or problems that need to be discussed during

the meeting.
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Subordinative communication — communication style that imposes intellectual
dominance over others.
Suggestion — psychological influence exerted by one person on another or on group
of people, leading to uncritical acceptance of expressed thoughts and will. Suggestion
operates on the subconscious, affecting attitudes, emotional reactions, and
expectations. There are different types of suggestion: 1) when a person is in an active
state; 2) under hypnosis; 3) during sleep.

T
Tact — sense of measure that suggests the most appropriate approach and the most
delicate line of behavior.
Tactful behavior of hotel staff — ability not to notice mistakes and shortcomings in
guests' behavior, not to emphasize them, not to show excessive interest in their
clothing, customs, or traditions; not to ask unnecessary questions, share personal
matters, be intrusive; not to show whether they like guest or not, make unnecessary
remarks, lecture, express complaints, or inquire about guests' personal lives; not to
ask about the details of their visit's purpose, and not to enter guest’s room without
permission.
Tactfulness — ability to behave correctly and delicately in various situations,
considering the feelings, thoughts, and circumstances of others. It manifests in ability
to express opinions without causing offense or discomfort, adherence to etiquette, and
respect for personal space boundaries. A tactful person avoids harsh statements and
finds the right words even in difficult situations.
Tactile-kinetic tactics — handshakes, touches, pats on the shoulder, kisses, smiles,
etc.
Tactlessness — violation of polite and professional communication norms, manifested
in inappropriate behavior, incorrect statements, or inappropriate actions towards
guests or colleagues. Such behavior contradicts the key principles of hospitality
ethics, which are based on respect, delicacy, and attentiveness to the needs of others.
Tailcoat — men’s suit resembling frock coat with cutaway front panels and long,

narrow tails at the back.
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Time constraints — proper selection of time and day of week for an agreement or
meeting, taking into account business circumstances, partners' work habits, and their
peak productivity hours.
Tolerance — acceptance and respect for views, beliefs, traditions, and lifestyles of
others, even when they differ from one’s own. Tolerant person embraces diversity and
can coexist peacefully with others without imposing their own beliefs.
Traditions — customs, norms, and rules passed down through generations, shaping
stable forms of interaction between guests and hospitality staff. Traditions in
hospitality ethics form the foundation of behavior, etiquette, mutual respect, and
norms that contribute to pleasant and comfortable atmosphere for guests.
Tropes — various ways of using words in a figurative sense to create imagery.
Tuxedo — black wool jacket fitted at the waist, with shiny silk lapels and fastened
with single button.

U
Understanding as comprehension — state of consciousness in which person gains
confidence in the adequacy of their perceptions and chosen means of influence.

\Y%
Values — fundamental moral, ethical, and professional principles that regulate
behavior of hospitality industry employees and determine the quality of guest service.
They form the foundation for building positive reputation for hospitality
establishments and maintaining high service standards. Values in hospitality ethics
contribute to atmosphere of trust, comfort, and mutual respect between staff and
guests.
Verbal communication — communication carried out through spoken and written
language.
Vulgarity — rudeness, primitiveness, or a lack of sophistication in behavior, speech,
dress, or art. It can manifest as excessive simplicity, nonconformity to etiquette
norms, use of inappropriate language, or disregard for cultural and moral values.

Vulgarity is often associated with poor taste and a lack of tact.
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W
Work experience — key section in resume. It is listed in reverse chronological order,
indicating the start and end dates of employment, organization name, job title, brief
description of responsibilities, and professional achievements. Employers primarily

focus on recent positions and work periods.

CHAPTER 8. LEISURE AND ANIMATION IN THE HOSPITALITY
INDUSTRY

A
A biennial is a periodic, twice-a-year, creative exhibition or presentation.
A booker is an intermediary who protects not only the interests of artists, but also the
interests of his customers - organizers of entertainment events.
A booking agency is a specialized company (a type of business) that coordinates the
parties between whom economic and business relations have arisen, and the
subsequent agency (engagement) of the artist on the date required by the customer.
A chip is a game element that represents one of the game characters or a unit of game
resource. Usually made of wood or plastic. As an alternative to character chips,
miniatures are sometimes used, and cards can be used instead of chips.
A cocktail party is an event organized in the evening, it lasts 1.5—2 hours. Its
peculiarity is that guests feel at ease, more democratically than during other types of
banquets of this group, they are not obliged to arrive at a specific time.
A contract is an agreement between two or more parties aimed at establishing,
changing, or terminating civil rights and obligations.
A copywriter — employee who is responsible for writing texts and scripts for the
event.
A corporate game is a game in which all players play as a team.
A corporate party is a whole complex of events that includes two main parts -
organizing a banquet and organizing leisure activities. These are events that help to

unite the team, motivate and raise morale for work, as well as get to know the team



333

better.

A factual reference, or fact sheet, is a reference type of information sheet that is not
a single connected text, but a set of facts or theses about a company or event - for
information or citation.

A game is an individual's activity aimed at the conditional modeling of a particular
activity.

A game with a traitor is a type of corporate game in which one or more players, in
secret from the others, must lead the team to defeat. In case of success, all other
players lose, and victory goes to the traitor (for example, "Mafia").

A gathering is a group, a community of people united by certain interests; any
professional-corporate or informal spiritual community of people within a group; an
event of an entertaining nature.

A geek is a person who is passionate about games.

A household rider is a document (group of documents) containing a list of
requirements for everyday life (in particular, for food, security and means of
transportation), which is submitted by an artist performing to the event organizers.
The artist's art manager checks the implementation of the household rider.

A jester is a stage character in old fair and carnival performances.

A medley is a musical piece for a pop or brass band, a vocal-instrumental ensemble,
composed of popular motifs merged into a single composition.

A party game is a simple and gambling game designed for a large group of people,
contains a minimum of components, and "exploits" the players' abilities for creativity
and self-expression (for example, "Crocodile", "Activities", "Twister").

A plan is a work planned for a certain period, indicating its goals, content, scope,
methods, sequence of actions, deadlines and performers, a planned system of
measures that provides for the order, sequence and deadlines for conducting work.

A race is a game in which the player must cover a certain distance or track and be the
first to reach the finish line.

A spectator is someone who observes a phenomenon from the side; someone who

watches a performance, film, sports competition, etc.
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A team is a small number of people with complementary skills, people who are
gathered to jointly solve problems in order to increase productivity and according to
the approaches with which they support mutual responsibility.

A work of theatrical art — a performance created on the basis of a dramatic or
musical stage work in accordance with the director's plan. A type of verbal art, an
artistic reflection of life phenomena through dramatic action in the staging of plays.
Abstract — a brief information about a book, article, performance, etc.: topic,
position, purpose, main content, addressee, bibliographical information.

Abstract game — a game without any theme or legend, consisting of a small set of
components and simple rules (for example, tic-tac-toe, chess, checkers, backgammon,
Go).

Additional animation services during technological breaks are programs designed
to "support" the main tourist services included in the tour package and operating in
circumstances caused by travel, delays on the way and in cases of bad weather
(during the organization of sports and amateur tours, at beach resorts), as well as in
the absence of snow at ski resorts, etc. Leisure - 1) activities in free time outside the
sphere of social and domestic work, thanks to which an individual restores his ability
to work and develops in himself mainly those skills and abilities that cannot be
improved in the sphere of labor activity. This is an activity carried out in the direction
of certain interests and goals that a person sets for himself (assimilation of cultural
values, learning new things, sports, creativity, etc.); 2) in domestic and foreign
encyclopedias and reference books it is defined as "free, unoccupied time, a walk,
freedom from work." Foreign scholars believe that leisure as a scientific term comes
from the Latin "licere", which means "to be satisfied", the French "loisir" "free time"
and the English "leisure" - "freedom of choice of actions". In general, in foreign
society, starting from the second half of the 20th century, concepts have been formed
that consider leisure as a component of time space, a type of human life activity, a
psychological state of a person, a sign of a holistic lifestyle.

Adventure game — a game in which the player controls one character who travels

around locations, fights monsters, and performs tasks.



335

Advertising (from Latin reclamare — "to assert, shout, protest") — information
disseminated in any way, in any form and using any means, addressed to an indefinite
circle of people and aimed at attracting attention to the object of advertising, forming
or maintaining interest in it and promoting it on the market.

Aesop's language — the language of allegories, hints, understatements, puns,
parables; highly valued in oratory schools.

Affect — an excessively strong and relatively short-term emotional process (rage,
horror, despair, ecstasy), during which the degree of self-control decreases: actions
and deeds are carried out in a special way.

Agenda — a brief summary of the event, indicating the order of its elements.
Agitation — the most important means of influencing the consciousness and mood of
the masses in order to encourage them to political or other activity, an ideological
weapon of the party struggle.

Agitation theater — a type of mass theatrical dramatic action on a topical socio-
political topic.

Allegory — the expression of abstract concepts in specific artistic images.
Ameritrashes — board games of the American school. Characteristic features:
elaborated themes, direct conflicts between players, a high role of chance, the ability
to “destroy” the player, after which he leaves the game and no longer participates in
it.

Amphitheater — seats in the auditorium of a theater or circus, located on ledges
behind the stalls.

An entertainer is a host of a concert, variety or entertainment program who
announces the numbers, creates a connection between the performances of the artists
and interacts with the audience. Must have good diction, artistry, a sense of humor
and the ability to improvise. The main responsibilities of an entertainer are: to
introduce the performers and announce their numbers; maintain the atmosphere of the
event, entertain the audience; fill the pauses between performances with interesting
comments, jokes or improvisation; monitor the dynamics of the show and interact

with the audience.



336

An event agency is a specialized company that organizes events on behalf of its
clients.

An event is a type of human activity that involves the meeting and interaction of
different people, is limited in time and is associated with the implementation of some
common goals.

An event manager is a specialist in planning, organizing and conducting event
projects, an expert in creative, technical and organizational issues of the event
business.

Animation (from Latin Anina - soul; animates - animation) is a relatively young
direction in the restaurant industry, which involves the personal participation of
visitors in game and theatrical show programs and cultural and entertainment events.
Animation team — staff involved in organizing leisure in hotels, at corporate events,
children's holidays.

Animation tour routes — targeted tours for the sake of one animation program, or a
continuous animation process deployed in space in the form of a journey, moving
from one animation service (program) to another, which are provided in different
geographical points.

Aphorism — a short, concise, capacious statement that carries a significant, important
thought.

Art director (from English Art - art and Latin director) — artistic or creative director,
art manager, chief artist; head of an artistic or other creative department.

Artist (French Artiste, medieval Latin Artista — artist, artist, master from Latin Ars -
art) — a multi-valued term. In the feminine gender — "artist".

Artistic language is poetic, imaginative, expressive; the highest model for study and
imitation.

Assembly and dismantling — the process during which the equipment is delivered to
the event venue, assembled, installed, tested and then dismantled, prepared for
transportation and delivered to the warehouse.

Assembly sheet — a document that contains all the information about the event:

assembly, contractors, scenery, performances, props, gifts, certificates, diplomas, etc.
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Assistant (from Latin assistens - present, assistant) — in the broad sense — assistant to
a specialist.
Attraction — an entertainment object, literally translated from French means "one
that attracts".
Attraction — the emergence of mutual attraction, understanding and acceptance of
each other in interaction, when not only actions are coordinated.
Attraction parks — entertainment centers, a real leisure and entertainment industry
with its own complex infrastructure designed for accommodation, food, training.
Auction — game mechanics, which consists in the fact that players take turns placing
bets.
Audience (Latin auditorium, from Latin auditor - "listener") — in the collective sense:
it is a public, a social community of people united by interaction with a
communicator (individual or group) who possess information and bring it to this
community. The word is also used to refer to the general public of listeners or
viewers of mass media.
Audio mention — mentioning the sponsor's name during a television or radio
broadcast.
Author's position — a point of view, an idea that is held, defended by the speaker,
author or writer.
Axiological potential of leisure — the ability of leisure to form value concepts and
orientations of a person.
Axiology of the game (Greek axia — value, logos — word, teaching) — a philosophical
discipline that studies the game as a system of values — meaning-forming grounds
that set the direction and motivation of game activity and orient the individual to
specific actions and deeds.

B
Backdrop — 1) a decoration located at the back of the stage, against the background
of which presenters, company presidents, and stars perform, most often containing
the client's company logo; 2) a textured or smooth background made of soft fabric,

suspended in the back of the stage.
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Backlight — a stream of light directed at the performers behind.

Backline — sound equipment on the stage, necessary for the work of artists, with the
exception of the acoustic system itself. Monitors, mixers, etc. Backline - equipment
on the stage that ensures high-quality playing and vocals of musicians.

Backstage — scenery that encloses the stage on the right and left.

Backup plans are documents prepared in advance and determine how to act in all
kinds of emergency situations.

Ballet is a type of theatrical art where the content is conveyed without words:
through music, dance, pantomime.

Ballettmeister (German: Ballettmeister - "ballet director") — the author and director
of show ballets, dances, choreographic numbers, dance scenes in opera and operetta,
the head of the ballet troupe.

Bank — game resources that do not belong to any of the players (these are chips, play
money or other game actions and resources).

Banquet service application is an information brief for the employees of the venue
where the event is held; it contains a banquet program indicating the time, number of
people, menu, special instructions, necessary audio and video equipment, information
for billing.

Basorama — an advertising panel with backlight, installed on the roof of vehicles
(buses, taxis).

Belletage — the 1st floor above the parterre and the amphitheater.

Benoir — boxes on both sides of the parterre at stage level.

Blackout is the exclusion of bright full lighting of the room, sometimes several weak
local light sources remain.

Booking is a system of relationships between an artist, a client and a booking agency
that has formed a catalog of artists.

Broadcast (from Latin Translatio - transfer, movement) - long-distance transmission
of speech, music, images by radio or television (usually carried out directly from the
scene of the action).

Budget — an estimate of expenses and income within the framework of one or several
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related special events.
Bufonada (buffoonery) — a technique used in the circus, on the stage, in the theater.
Comic exaggeration is emphasized, caricature of characters, actions, phenomena. Has
a fair coloring.
Business game — imitation, modeling, simplified reproduction of a real economic
situation in a game form. Each participant plays a role, performs actions similar to the
behavior of people in life, but taking into account the accepted rules of the game.
Business games are used as a method and means of practical training in economics,
business, are a means of learning the norms of economic behavior, mastering the
processes of making economic decisions.

C
Cabaret is an improvised performance in a literary and artistic cafe with the
participation of poets, musicians, actors, with a variety program based on
entertainment. From a creative point of view, this is the initial stage of the formation
of a variety show.
Caricature (Italian caricatura, from caricare — 1) to overload, exaggerate) is a
deliberately funny or distorted image of an object or person; 2) the comic effect is
created by combining the real and the fantastic, by unexpected juxtapositions close to
a satirical form.
Caricature is a humorous image in which, while maintaining similarity, the
characteristic features of a person, phenomenon, action are caricatured. The genre is
used in the preparation of humorous evenings of relaxation.
Carnival — folk festivities that take place in Catholic countries on Tuesday forty days
before Easter on the eve of the beginning of Lent.
Case — is a specially prepared educational material that "contains a structured
description of situations borrowed from real practice."
Case technology is a general name for learning technologies that constitute analysis
methods. The essence of the technology is to use specific cases (situations, stories,
the texts of which are called "cases") for joint analysis, discussion or development of

solutions.
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Casting — selection of promotional personnel, actors and animators to work at
various events.

Ceremony is a cult / state / act that is carried out in a strict order / ceremonial.
Character — an in-game embodiment of the player; one of the heroes of the game,
endowed with unique characteristics. Depending on the specific game, the player can
control one or more characters.

Character accentuation — a feature of the character (or personality) of a person that
1s within the clinical norm, in which some of its features are excessively enhanced.
Charity is a non-governmental, non-state organization created to carry out charitable
activities.

Charity is the provision of disinterested (free or on preferential terms) assistance to
those in need.

Chronology is a dramatic technique of sequential presentation of historical events
in time.

Clackers — specially invited and disguised people as guests who must applaud or
laugh at a set signal, thereby setting an example for guests, designed to create an
emotional atmosphere at the event.

Cliché — a template, stereotypical expression that is mechanically reproduced either
in typical language and everyday contexts, or in a literary direction, dialect.

Climax — 1) the compositional part of a narrative work; the highest point of tension
in the development of the plot, preceding the resolution of the conflict; 2) the moment
of highest tension in a musical work, theatrical performance, animation program.
Club promoter — is engaged in the organization and holding of parties in nightclubs
under certain conditions. His duties include advertising the entertainment event and
attracting guests to the establishment.

Club rest — a type of rest in accommodation facilities belonging to a recreation club,
which are part of a tourist complex, are under the economic management of the club
and are equipped to provide various services on the terms and within the terms
stipulated by the club rest agreement and the club charter.

Collections are game mechanics, which consist in the fact that in order to perform
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certain actions and receive victory points, players need to collect a set of certain game
components.

Comedy is a dramatic work in which negative social and everyday phenomena are
exposed by means of humor and satire, the funny in the surrounding reality of a
person or animal is revealed. It is distinguished by fun, wit, ridicule of characters,
manners, hypertrophied human qualities.

Communication is communication, connection, exchange of information.
Community — a group of people with common interests. In particular, various
Internet communities by interests: thematic web forums, blogs, groups in social
networks.

Competition is a kind of competition to identify the best among the participants (for
example, a "beauty contest", "competition for the best song performance").
Composition is the most important organizing element of an artistic form, which
provides unity and integrity to the plot through a system of selected images, the
structure of the construction of an artistic work; construction, internal structure of the
work (language, etc.).

Computer game is a computer program used to organize the game process,
communication with game partners or itself acts as a partner.

Concert (from Latin concerto - I compete) — 1) public performance of numbers of
various genres (literary and musical works: symphonic, chamber, solo vocal,
instrumental, pop) according to previously announced programs. The sequence of
numbers i1s determined by the rules of contrast, variety, and increasing audience
interest; 2) a mass spectacular musical special event that takes place indoors or
outdoors (squares, stadiums, etc.).

Conclusion is the final compositional part of the work; contains conclusions, answers
to questions, sets new tasks.

Conference — a meeting of representatives of organizations, scientists, specialists in
various fields of activity on a predetermined topic. Discussion of problems arising in
the process of implementing business ideas, ways to solve these problems, improving

interaction, etc.
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Conference — speech support for the program (announcement of numbers,
summaries, jokes, verbal filling of pauses, etc.).
Congress is a meeting of delegates who formulate a platform, select candidates
and/or adopt legislation. They also focus on general issues or topics.
Contact sculpture is a sculpture of small chamber sculptural forms, oriented towards
approaching the viewer.
Contrast is a sharply expressed opposition.
Co-sponsors — sponsors of the same category according to the sponsorship structure
of the event.
Costumer, make-up artist, change-up artist — a team of specialists who apply
make-up, create an image, and prepare all participants of the show for going on stage.
Creative report — an evening dedicated to the activities of production leaders,
inventors, innovators, rationalizers, who give birth to something qualitatively new,
distinguished by uniqueness, originality, uniqueness. Creative report involves a
meeting of like-minded people, people passionate about solving one problem.
Creativity — creation, the highest level of skill in a particular field of activity
(speaker, lecturer, writer, poet, singer, artist, dancer, etc.).
Creator — an employee responsible for the creative part of the production.
Cultural and leisure activities — activities that create a cultural and leisure
environment and promote the free assimilation of new knowledge.

D
Dance flash mob — a type of flash mob, in which one of the mobbers includes music
to which the dance was prepared in advance. Mobbers leave the crowd in groups of
several people and begin to dance. After the dance is over, the mobbers go back into
the crowd.
Dance, dance — a type of art where artistic images are created by means of plastic
movements of the human body.
Deadline — a deadline (date and/or time) by which a certain task must be completed.
Decoration — decoration; artistic design of a performance on a theatrical stage.

Dice game — a game in which the main mechanics are dice rolls.
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Diction — the degree of expressiveness of pronunciation of sounds, their
combinations, syllables, words in different conditions.
Direct costs — costs associated with holding the event itself. Direct costs, in turn,
consist of the sum of constant (fixed) and variable costs.
Direct mail — direct mailing. Advertising sent by mail directly to consumers
potentially interested in cooperation with a company or its products.
Director — a person who manages the production of the performance, manages the
actors, and distributes roles.
Divertissement — a program composed of numbers of different genres (singing,
music, dancing, skits, excerpts from opera and ballet performances). A genre of salon
music, close to a medley. Can be composed of ballet numbers or vocal and
choreographic, conveys the character and multi-genre essence of pop art.
Drama — is the conflict of action, contradictions embodied in dialogues and
monologues.
Dramatism — the tension of actions, relationships, circumstances in speech, in a
work, which is created by the appropriate choice of stylistic means, rhetorical
techniques.
Dynamic game — a game without downtime, that is, a game in which players perform
actions without pauses and stops.
Dynamic light — flickering light.

E
Emotions — a complex state of the organism, which involves bodily changes of a
widespread nature - in breathing, pulse, secretions from glands, etc. and at the mental
level, a state of excitement or excitement.
Entertainer — a presenter who only announces numbers and fills in the pauses in the
program.
Entertainment is an activity for the sake of pleasure, leisure. It has other names -
fun, amusement, and so on.
Epic — ancient historical and heroic songs, epics, fairy tales, epics, epic poems.

Epilogue — the final part of a narrative work, which describes the events that
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occurred after the completion of the main plot.

Ethnopark — theme parks that reflect the history, life, culture, traditions and customs
of a certain people or nation.

Eurogames are board games of the European school. Characteristic features: indirect
conflicts and indirect interaction between players, relatively short game time, the
impossibility of “destroying” a player, secondary themes. In Eurogames, players earn
victory points in one way or another, and whoever has more of them wins the game.
Event history is statistical data on past events, which includes information on the
number of filmed numbers, meals, and other information.

Event is an entertainment or advertising performance performed on a theater stage,
movie or television screen, in a sports or circus arena using various plot moves,
visual techniques, lighting equipment, computer graphics, etc. The concept of an
event includes an event, a function, a ceremony and a show.

Event management is the organization of special events.

Event management is the planning, organization, control and management of a
project or event. Event management is necessary to make the event exceptional,
special.

Event manager’s memo — instructions that specify all the necessary knowledge and
skills with which any manager could professionally organize and hold a special event.
Event marketing is a specially designed set of activities to promote the interests of a
company through some memorable event, known to the general public or created for
a specific company.

Event organizer — a company or person who creates and / or holds any event.

Event project manager is a specialist who leads a specific project and is responsible
for the implementation of all details. Works with contractors, coordinates meetings,
sets stages and monitors the implementation of the project.

Event technology means transforming the event with the help of auxiliary effects
into something absolutely exceptional from the point of view of visitors.

Exclusive sponsorship — the right of the sponsor to be the only company whose

products or services of a certain direction will be associated with the sponsored event.
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Executive producer — a person who monitors and directs all stages of the preparation
and holding of an event: concept, creative, financial planning, event project, event
administration, report. The executive producer works with the customer and leads the
entire event, bears full responsibility to the client for the implementation of his idea.
Exhibition — a public demonstration of achievements in the field of economics,
science, technology, culture, art and other areas of public life. The concept can refer
to both the event itself and the place where this event is held. There are different
types of exhibitions: local, national, international and global, as well as general ones
that cover all areas of human activity.
Expense account — the total amount of monthly fixed and variable costs for holding
special events.
Exposition — in theatrical performances, a way of placing numbers in a certain
sequence, taking into account chronology, type, genre; part of the work that conveys
the beginning of the development of the units of the work's structure.

F
Family game — a game for the whole family, which can be played with both children
and representatives of the older generation. They are characterized by simple rules,
almost complete absence of conflicts between players, short (within one hour) games,
as well as the impossibility of "destroying" and completely excluding any of the
players from the game.
Fantasy — a musical piece of arbitrary form, created on themes from operas, ballets,
to the melodies of folk and modern songs.
Farce — a genre built on the use of comedic and satirical techniques of light content.
Literary compositions, folk songs of a comic nature are used.
Feelings — specific human, generalized experiences of attitude towards human needs,
the satisfaction or dissatisfaction of which causes positive or negative emotions.
Festival (French festival — holiday, Latin festivus — festive, cheerful) — a mass festive
event that includes a review or demonstration of achievements in certain types of art
(music, theater, cinema, variety).

Feuilleton — an artistic and journalistic newspaper and magazine genre, the main
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feature of which is a sharply critical attitude to the described phenomenon.
Feuilletons use elements of satire and humor. The genre is used in conducting "oral
magazines".

Fill is a stream of non-dynamic (non-flickering) light directed from the hall to the
performers on the stage.

Fixed cost — the cost determined by the duration of a special event and does not
depend on its level or complexity.

Fixed costs — these are all costs that do not depend on how many people participated
in the event. That is, fixed costs do not change in direct proportion to the number of
participants.

Flash mob (English "flash mob" or as "instant mob") — a pre-planned mass action in
which a large group of people (mobbers) suddenly appear in a public place, perform
predetermined actions (scenario), and then disperse.

Flood light — monotone light.

Folk art — artistic collective creative activity of the people, reflecting their life,
views, ideals in the following: poetry (legends, songs, fairy tales, epic); music (songs,
instrumental, plays); theater (dramas, satirical plays, puppet theater); dances;
architecture; fine and decorative arts

Folklore — the products and skills of folk art, which are directly transmitted from
generation to generation.

Foyer — a room in a theater that is a place of rest for the audience during
intermission.

Framework agreement — an agreement that defines some part of the conditions,
establishes the principles of cooperation, but may not specify certain essential points
(specific volumes of services, prices, deadlines, etc.). That is, the conditions subject
to further clarification in the process of performing contractual work.

Framing — creating auxiliary plots containing inserted episodes, numbers that differ
from the main ones in their individuality and uniqueness.

Free time is a socio-historical phenomenon, a part of social free time, not occupied

with matters of production or life necessity.
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Freelancer, also spelled freelancer (“free artist”) — a freelancer who looks for
projects himself, can work for several companies at the same time. A freelancer
performs work without concluding a long-term contract with an employer, hired only
to perform a certain list of works (freelancer).
Front-man — the “face” of a musical group, is closest to the audience.
Full rental — in this case, the group reserves all the premises available in the hotel /
on the site for the event. You must indicate this in the contract along with the date
when you must provide an agreed event program.
Fundraising — a set of events aimed at raising funds (most often it is about charitable
donations).

G
Gambling addiction is a pathological tendency to gamble. It consists in frequent
repeated episodes of participation in gambling, which dominate a person's life and
lead to a decrease in social, professional, material and family values.
Game business training is an interactive method of training and advanced training
of specialists, aimed at identifying the intellectual and economic potential of the
company and employees, during which a communicative environment is created that
allows evaluating innovative forms and expert models of work in the field of
production and promotion of environmentally friendly toys and games.
Game components are a typical set of components for a board game - cards, chips,
tokens, cubes.
Game field is a special field on which the gaming process takes place.
Game memo — information that contains a list of basic game rules, a list of game
actions, a description of the order of the game, a decoding of symbols, diagrams and
hints for the game.
Game models in modern culture are a type of worldview built on the principles of
the game, that is, on the basis of relativism: all values are relative, there is nothing
absolute in life, the main thing is to play a role adequately to the situation and get the
expected result.

Game scenario — a description of the placement of game components, which
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includes the game landscape, starting positions of units, a description of the victory
conditions, sometimes - additional game rules. Scenarios are most often found in war
games, where each scenario allows you to play out one or another battle. A large
number of scenarios, as a rule, increases the replayability of the game.
Game strategy — a general plan of the player, associated with the implementation of
large-scale tasks over a relatively long period. Usually this is the player's line of
behavior throughout the game. Strategies are also called games in which you need to
build something (economic strategy) or fight on a very large scale with the possibility
of "building" new troops (military strategy).
Gaming industry is the production on a particularly large scale of goods intended for
the gaming process.
Gesture, gesticulation — movements of the hands and head that accompany speech
for the purpose of expressiveness. Gesture helps the speaker convey his feelings and
thoughts.
Grommets — special metal rings sewn into the banner. Designed to attach banners.
Guest escort — special people who meet guests, escort them to their place, help them
navigate the room, etc. During large-scale events, they help guests find their place
and solve problems that arise.

I
Imagination is a person's ability to mentally create new images, pictures, plots: it is
the basis of fantasy, dreams, creativity.
Impresario — a private entrepreneur who organizes entertainment events and
activities, or an agent (representative) of an artist or cultural figure who performs
managerial functions.
Improvisation — a quick, unprepared composition and performance of poetry, prose,
music, a product of creativity.
Improvisation — poetry, speech, music at the time of performance, without prior
preparation.
Inauguration (from Latin inauguro - initiation into office) — a ceremony of taking

office as head of state or to a high spiritual dignity. "Inauguration" is a word of



349

ancient Roman origin, when officials (rulers, judges, magistrates) were initiated into
their positions by augurs, interpreting the will of the gods.

Independent organizer — an organizer who plans events for various organizations
under contractual conditions.

Indirect (overhead) costs — not directly related to the event itself, but necessary for
its organization.

Infection is a process based on imitation of including the audience in the rhythmic
and emotional context of what is happening at the event.

Inset tourism — outings, which are usually held at resorts. These are events in which
the main component is an entertainment element.

Installation (installation, placement, montage) — a form of modern art, which is a
spatial composition created from various ready-made materials and forms (natural
objects, industrial and household items, fragments of text and visual information) that
represents an artistic whole.

Interaction between players — a property of the game that characterizes the ability
of players to influence each other with their actions. Player interaction is direct, when
the actions of one player directly affect another, and indirect, when the actions of one
player affect another only indirectly.

Interactive — an activity involving guests. For example, voting among participants
using a show of hands or mobile applications.

Interactive number — a number involving the audience: dance, competition, etc.
Interlude — a small play of a comedic nature, performed between the actions of a
dramatic work and includes musical numbers.

Intermission — the interval between the actions of the performance.

Intonation — the rhythmic and melodic side of speech, the alternation of increases
and decreases, the intensity of the voice, its tone, emotional coloring, etc. There are
semantic and emotional intonations.

Intrigue — a way of constructing the plot of a dramatic, epic and cinematic work
using complex interweaving and clashes of interests of characters.

Irony is a stylistic device of contrast between the visible and hidden meaning of the
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statement, the effect of mockery.

J
Jingle — a musical fragment associated with a brand.
Jumbo — greatly enlarged models of packages with an advertised product.

K
Karaoke is one of the forms of restaurant service. Visitors are given the opportunity
to sing their favorite song to the accompaniment using modern technical means.
Keynote speaker — a speaker on the main issues (main issue). The number of
representatives of the target audience who came into contact with a specific
advertising medium or combination of communication means during a certain period
of time.
Kingmaking — a feature of the game that allows a lagging player to perform one or
another action that brings victory to one of the leaders.

L
Laconic speech — speech is short, clear, and concise.
Lapel microphone — a small microphone that can be attached to clothing and thus
free the performer's hands.
Lashtunki — vertical strips of fabric that frame the stage from the sides.
Leisure pedagogy is the science of a person, of upbringing and development of the
individual in his or her free time.
Leitmotif — a characteristic theme or musical turn that depicts a character in an opera,
ballet, or program play.
Light check — the process of checking the work, setting up, and writing programs for
the operation of lighting equipment before the event.
Lighting designer is a specialist responsible for lighting an event and installing
lighting equipment. Works with the show director, producers and technical director.
Line — a phrase of an actor, after which another actor enters or some stage action
takes place.
List of sponsorship opportunities is a set of tools with which a sponsor can gain a

market advantage by spreading information about themselves within the framework
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of an event (press, printed publications, electronic media, mail advertising, outdoor
advertising, advertising on transport, advertising at points of sale, promotional events
and actions, advertising during mass events, interpersonal communication).
Location — the place where the event is held.
Logical emphasis — the selection of the most important words in a sentence by voice.
Logo (from Greek Adyoc - word + tOmog - imprint) is a graphic sign, emblem or
symbol used by territorial entities, commercial enterprises, organizations and private
individuals to increase their recognition and recognizability in society.
Lumen — a unit of luminous flux equal to the light emitted by a point isotropic source
in a solid angle of ster or the power of light in 1 candle.
Lyric — encompasses many poetic genres (elegy, romance, sonnet, song, poem), in
which phenomena and events that occur in life are reproduced in the form of
subjective experience.

M
Makeup — face painting, the art of giving a person (using special paints, gluing on a
mustache, beard, etc.) the appearance necessary for an actor for a certain role.
Marionette — a doll that is moved by means of threads, cords by an actor-puppeteer
hidden from the viewer.
Masquerade — a ball at which attendees are dressed in various characteristic,
national, historical or fantastic costumes, mostly with masks on their faces.
Mass communication — systematic dissemination of information (via radio,
television, cinema, sound recording, video recording) with the aim of affirming the
spiritual values of society and actively influencing people's assessments, thoughts and
behavior.
Media plan is a document that gives an overall picture of the promotion of
information through various channels, the time of release of advertising to media
partners, the terms of production of layouts, banners. It reflects the amount of
necessary funds, helps to structure future work.
Memory — a way of building evenings of meetings based on the memories of the

evening's participants.
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Mimicry — the movement of facial muscles, a means of conveying the sincere state of
the speaker.

Miniature — a genre of “small forms” in theater, music, circus, animation programs,
on the stage. A small-sized work (a variety or clown reprise, story, fable, sketch,
etc.).

Minimum amount for food and drinks — the amount of money that you undertake
to spend on food and drinks, excluding taxes, cash rewards and service charges. If
your actual expenses are lower than this pre-agreed amount, you will have to pay the
difference between them.

Mise-en-scéne is a stage arrangement, the position of actors on the stage at a certain
moment.

Mixing is the mixing of two different sound or light waves in one stream of time,
often used in discos.

Mober — a participant in a flash mob.

Mobile — a lightweight cardboard or plastic advertising structure suspended from the
ceiling or bracket.

Monetary reward — an arbitrary amount of money paid voluntarily by a client for a
service provided. Also called a tip.

Monitors / monitor lines — small speakers installed on the stage for a live
performance by a group. They are needed so that musicians and performers can hear
themselves during the performance.

Monologue — the speech of one person, thoughts aloud.

Mood — a general emotional state, which in a certain way colors a person’s activity
for a certain time, characterizes his vitality.

Morality — an instructive allegorical drama, common in Western Europe in the 15th-
16th centuries.

Motive — an internal driving force that prompts a person to action.

Motto — a concise expression of an advertising idea, the essence of an advertising
message.

Movie park — theme parks dedicated to the film industry as a whole.
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Music hall is a type of variety theater.
Musical — a musical and stage work that uses musical, vocal, ballet numbers.
Musical director — a specialist who is involved in the sound design of an event,
selects music, can create new music, rewrite and rearrange existing melodies and
songs. Works with the show director and sound engineer.
Musical group or musical group — a group of people united by some common goal
or work, which is somehow related to music. Usually a musical group consists of
musicians, but it can also include other musical figures (producers, sound engineers)
or people who are not directly involved in creating music (artists, poets).
Musician (from German Musikant, Latin Miusicus, to Greek Movoiwkn (té€yvn) — a
specialist in the field of music or someone who plays a musical instrument; plays
music professionally or as a connoisseur or amateur. Also used in relation to the
professions of composer, singer.
Mystery — a theatrical production of a play with religious content.
Myth — a story that explains the origin of certain things, phenomena, the world, with
the participation of supernatural beings.

N
Nonverbal (nonverbal) means of communication — look, facial expressions, smile,
gestures, touches, pointing to objects, various signals — knock, bell, drawing.

(0]
Opera — a musical and dramatic performance in which the artists sing.
Operetta — a cheerful musical performance in which singing alternates with
conversation.
Organizational logistics — ensuring transportation, delivery of all materials, products
and personnel to the event site.

P
Padugi — horizontal strips of fabric that limit the height of the stage.
Pamphlet — a topical journalistic work, the purpose and pathos of which is a specific,
civil, socio-political exposure. Pamphleteering penetrates into various artistic genres.

Pantomime — 1) a type of stage art in which the main means of creating an artistic
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image are plastic, facial expressions, gestures; 2) expressive body movements, the
transmission of feelings and thoughts with the face and the whole body.

Parable — an allegorical instructive story.

Parade (French: Parade, Spanish: Parada, from Latin: Paro “ready”) is a ceremonial
procession of various groups, organizations, movements or parties. Also, a parade is
the appearance of artists on stage (circus arena) before or after a performance.
Parody is a genre in theater, music, and on stage, a conscious imitation for satirical,
ironic, or humorous purposes of an individual manner of style, direction, genre,
game, or stereotypes of speech or behavior.

Parterre is a place for spectators below the stage level.

Participating sponsor — a sponsor who contributes up to 10% of all sponsorship
funds raised.

Patron is a person who contributes on a voluntary and free basis to the development
of science and art, providing them with material assistance at the expense of his own
funds.

Performance — a work of theatrical art, limited by a time period using a director's
idea, acting, a dramatic work (literary source), music, theatrical scenery and
mechanisms, etc.

Performance (performance, presentation, performance) — a form of contemporary art
in which the work is made up of the actions of an artist or group in a certain place and
at a certain time. Any situation that includes four basic elements can be attributed to a
performance: time, place, the artist's body, and the relationship between the artist and
the viewer.

Personification is a way of endowing inanimate objects with human features and
properties. It is used to describe natural phenomena, things that surround a person.
Planning is a pre-planned order of actions necessary to achieve a set goal. Planning
is the optimal distribution of resources to achieve a set goal.

Plot — an event or system of events in which characters are revealed, resolving
contradictions between them; a set of events, actions that determine the character of

the depicted.
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Plot is the factual side of the story, events, cases, actions, states in their causal,
chronological sequence.

Pocket — 1) a free cavity located along the bottom edge of the banner. Designed to
accommodate weights, which in turn stretch the suspended banner; 2) a plastic, metal
or wooden holder for leaflets, booklets, etc. The pocket is designed for quick removal
of the contents.

Pocket — a side part of the stage, hidden from the audience.

Polemics is a type of debating speech.

Poster — an advertising or reference sheet publication with information about a
certain cultural event (event), intended for posting.

Preparation for the game — a preparatory stage that precedes the game game, during
which players lay out the game components and place the chips.

Preprints — bound copies of all materials that are distributed for future meetings.
Often used at medical and scientific conferences, where the topics of the meetings are
quite complex.

Presentation — 1) a special event held to disseminate certain information and / or
demonstrate certain goods or services; 2) the official presentation of a new enterprise,
company, association, project, product to a circle of invited persons. Usually, a
presentation is held with advertising and commercial purposes to acquire buyers of
the demonstrated goods, to whom product samples are distributed.

Press conference — an organized meeting of journalists with representatives of
institutions, enterprises, organizations or individuals. The goals of a press conference:
providing the media with information and comments from various aspects, first-hand,
checking information and clarifying versions using questions and answers.

Press kit — a selection of materials about a company / project / product for the most
complete information of journalists and answers to the most likely questions of the
press. It usually includes historical and informational information, a press release,
photos, video materials.

Press release — a news release containing information for the media.

Producer — regulates financial, administrative, technological or legal aspects.
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Depending on the scale of the event, there may be one or more producers.

Program — a set of organized, interconnected in terms of terms, resources and results
of actions aimed at achieving the goals and solving the tasks of an event.

Prologue — the introductory part of the narrative of the works, which prepares the
reader or viewer for the plot to unfold.

Prologue — the space of the stage between the curtain and the ramp or the audience
hall.

Props are items specially made and used instead of real things in theatrical
productions (dishes, weapons, jewelry). Props are real or fake things needed by actors
during the performance.

Prostrel — a narrow stream of light directed from behind the scenes through the stage.
Pun is a humorous (parodic) use of different meanings of the same word or two
words that sound similar.

Pylon — a pole around which stripteases are danced.

Q

Questionnaire — a document in which participants, sponsors, exhibitors and
organizers express their opinion about the past event.

R
Raus — 1) an event to call the audience before presentations, cultural and
entertainment programs; 1) meeting guests at an event; 3) the surface of a banner,
usually a fabric, covering the legs of the stage from the top of the stage to the floor.
Raut — a gathering of people that does not involve dancing.
Recreational animation is a type of leisure activity aimed at restoring a person’s
spiritual and physical strength. Programs implemented for recreational purposes can
be carried out by both tourist enterprises with tourists and guests, and entertainment
establishments with local residents.
Rehearsal — multiple repetition, preliminary performance of a performance or part of
it.

Remark — an explanation by the playwright on the pages of a play, which determines
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the place or setting of the action, indicates how the actors should behave in certain
circumstances.

Repertoire — plays that are performed in the theater at a certain time.

Reprise — a verbal or pantomime comic number, joke, anecdote, humorous clowning
trick in the circus and on the stage.

Resolution is the resolution of a conflict in a narrative work.

Review — used to connect individual numbers with a plot, to turn a variety
performance into a holistic performance. All numbers serve to express a general idea,
are organically combined and achieve expressive power.

Revue — a variety show, where performances by artists of different genres are united
by a common plot.

Rider — a list of conditions and requirements that an artist, musician or creative team
places on the organizers of the performances.

Role-playing is a means of learning or modeling various situations.

S
Scenario — a consistent and detailed description of all stages of a special event.
Scenario application — a brief description of the author's idea for the event.
Scenario plan of the event — a detailed plan for holding an event, performing any
actions.
Scenography — a branch of fine arts, the task of which is to design the stage space
and provide a visual setting for a theatrical performance using plastic and painting
tools and lighting effects.
Schedule is a temporal order that indicates information about future events.
Self-esteem — an element of self-awareness, characterized by emotionally saturated
assessments of oneself as a person, one's own abilities, ethical qualities and actions;
an important regulator of behavior.
Service premises — premises on the site, which are used by staff and closed to
participants

Show museums are museums with an animated exhibition, which presents living
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characters of the exhibited era.

Single game, solo game — a game designed for one player. The games provide for
solo rules.

Situational speech — unprepared, determined not so much by the goals of
communication as by the situation itself.

Skansen — an open-air museum, a museum-village.

Sketch — a short comedy play for two performers.

Skomorokhs — professional traveling singers and actors (lyceums), participants in
holidays, rituals, games.

Slang — a set of words and expressions of certain age or social groups.

Smoke machine — a machine for creating and dispelling smoke in the desired
direction, often used to enhance the effect of lighting devices, the rays of which,
hitting the smoke, create an unusual sensation.

Sound engineer is a person who is responsible for all sound at the event. Volume,
broadcast, sequence, as well as the installation of sound equipment. The sound
engineer works together with the show director, producers and technical director on
sound support. Sometimes acts as the main technician, monitoring the quality of
sound during the show.

Sound recording is the process of recording sound signals. The result of sound
recording is a phonogram.

Soundcheck - the process of checking the operation and settings of sound equipment
before an event.

Special event — organized joint actions of people, allocated in time and space, held
for some reason significant to the participants.

Speech technique — a set of oral skills and abilities; mastery of speech construction
techniques and choice of language means.

Speech tempo is its speed; the number of sounds, syllables, and words per unit of
time.

Sponsorship — a contribution (in the form of a monetary contribution, provision of

property, results of intellectual activity, provision of services, performance of work)
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by a legal entity or individual to the activities of another legal entity or individual
(sponsored) on the terms of the sponsored distributing advertising about the sponsor
and its goods.

Sponsorship contribution — a contribution (in the form of property, results of
intellectual activity, services, works) provided by the sponsor to the organizers of the
event (project) for the right to officially bear the status of a sponsor.

Sponsorship package — a list of sponsorship opportunities offered to a specific
sponsor in accordance with the sponsorship structure within the framework of a
specific event.

Sports promoter — an organizer in professional sports, a personal manager of famous
athletes, an organizer of sports competitions and matches. His duties include
advertising a sporting event, promoting a particular athlete, resolving legal and
financial issues.

Spot — a short advertising message or commercial inserted between TV and radio
programs, lasting from 10 to 60 seconds.

Stage — usually raised to a certain height (from 10 cm to 2 m) A platform in one part
of the room where the performance takes place.

Stage designer — a specialist responsible for the design of the event - the stage,
decorations, props, costumes, etc. The designer works with all key members of the
team.

Stanket is a metal pipe on cables to which the scenery and details of the scenery are
attached.

Stylization — imitation of the external forms of a style: folk poetry, typical
classicism, etc.

Subcontractor — all contractors of the organization who have concluded a direct
contract with the customer.

Subwoofer — a speaker that reproduces low-frequency sound, or, more simply, bass.
Summary is a brief summary of the essence of a speech, a concise conclusion.

Super backdrop - part of the backdrop decoration with an image or words applied to

it.
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T
Tantamareska — a stand for taking photos.
Team building is one of the promising models of corporate management that ensure
the full development of the company, and is one of the most effective tools for
personnel management.
Technical director — a specialist responsible for the technical support of the event.
Works with designers, installers, individual contractors. All the equipment of the
event is in his competence - lighting, sound, video, etc.
Technical rider — a document (group of documents) containing a list of technical
equipment (sound, lighting, stage) necessary for the performance of a pop star or
artist working in the pop genre.
Technical scenario — an internal scenario for the organizers, which spells out in
detail what and where is happening, including technical aspects, areas of
responsibility and other details of the event.
Tender (proposal) — a competitive form of selection of proposals for the provision of
services or performance of works (supply of goods) under the conditions announced
in advance in the documentation, within the agreed terms on the principles of
competition, fairness and efficiency.
Territory research is a check carried out by a manager, during which it is found out
whether a given territory is suitable for holding a special event.
The author's intention is the idea of the work, the communicative purpose of the
statement, the expression of a position (see the author's position).
The break-even point is the number of participants at which your event is neither
profitable nor unprofitable, it breaks even.
The concept of the event is the main idea and a brief summary of the storyline. The
concept is used to create a scenario for the event.
The event director is a creative worker who develops and implements spectacular
events. He is also responsible for the technical part of the project, works at the
console: so that musical accompaniment, slides, screensavers, etc. are included in a

timely manner.
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The form of the event — the name of the event, which reflects its semantic load
(festival, show, concert, exhibition, etc.).

The host — announces the program numbers and fills the pauses between them, at the
same time he may hold awards, competitions, games, auctions, etc. This is the key
character of any event, ideally able to keep the attention of any audience, arouse
genuine interest in any event.

The main part of a work is a compositional part that concentrates the most
important facts, ideas, generalizations, and conclusions. It contains the development
and resolution of the main idea.

The market for entertainment services is a mechanism for implementing
relationships that arise between producers and consumers regarding the purchase and
sale of an entertainment product (a service or a set of services generated by
entertainment industry enterprises).

The object of sponsorship is specific individuals or groups of individuals who
receive sponsorship support within the framework of a sponsored event.

The plot is the initial moment of the plot, it usually begins the conflict.

The reproductive potential of leisure is a reproductive practice closely related to
creative (amateur activities, amateur art, etc.).

Theater — a place for mass spectacles, the specific means of which is the stage action
that arises in the process of the actor’s play.

Thematic evening — based on a concert theme, the participants of which are often
vocal and vocal-instrumental ensembles; technical means are used for design
(lighting, pyrotechnic effects, projection systems, television screens).

Theme of the game — the theme of the game, that is, what is laid at its foundation.
Games that clearly have a connection to the theme are called thematic. Games that
have a poorly developed or absent theme are called abstract. Thematic games are
more common among Ameritrash.

Theme parks are entertainment centers that constitute a real leisure and
entertainment industry with their own complex infrastructure designed for

accommodation, food, and training. The main feature of theme parks, along with
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interesting and exciting attractions, is the action itself that unfolds around visitors.
Such parks are most popular with adults, especially foreign tourists, family
vacationers, newlyweds, and small youth groups.
Timing (choice of time) — the program of the event. Time intervals occupied by
various activities. For example, guest registration, coffee break, performances by
artists, etc.
Toastmaster — the manager of a banquet, mass event, in a narrower sense - the host
of a wedding ceremony.
Tourist animation is a tourist service, when providing which the tourist is involved
in active actions. This type of tourist activity is carried out according to the criteria of
a pre-compiled animation program.
Tragedy is a dramatic work based on an acute, irreconcilable conflict of an
individual who seeks to realize his creative potential to the maximum.
Training (to teach, to educate) is a method of active learning aimed at developing
knowledge, skills and abilities and social attitudes.
Triumph is a solemn entry into the capital of the commander-in-chief and his army
after the victorious end of the war.
Troubadours are medieval (XI-XIII centuries) Provencal poets-bards, authors and
performers of songs.

\Y%
Vacation is a time of rest, which is calculated in calendar days and is provided to
employees with the preservation of their place of work and salary.
Variable costs of organizing an event are costs that depend on the degree of
complexity and number of guests of the event being held.
Variety (variety) is a light genre theater, the repertoire of which combines various
types of stage art with a predominance of comedy. It has an entertaining and playful
character, is built in thematic blocks of separate numbers, in which singers, dancers,
coupletists, magicians, clowns participate. Variety dances are built on a surge of
emotions, temperament, boiling passions.

Vaudeville is a type of comedy with folk songs-couplets, romances, dances, plays.
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Venue — a place where a particular event is held.
Vertep is an old mobile Ukrainian puppet theater, where religious and secular
(mostly humorous and ironic) plays were staged; a recreation of the stable with the
birth of Christ.
—— a set of sounds (tones) that can be reproduced by an actor's voice.
Voice timbre is its specific color, created by overtones that accompany the main
sound tone; reflects emotions.

W
Wargame is a military game that simulates real or imagined military conflicts.
Wargames are characterized by complex and detailed rules that allow you to recreate
many characteristics and features of combat conditions.
Water park — an entertainment complex that has infrastructure for playing water
games and water attractions.
Winch — a system of strong steel cables with hoists designed for hanging large and
heavy elements of equipment and structures, for example, linear arrays and tent stage
structures, as well as trusses.
Worldview — a set of beliefs, assessments, views and principles that determine the
most general vision and understanding of the world and the place of the individual in
it, as well as its life positions, programs of behavior and activity.

Z
Zoning — defining specific zones at a location: catering zone, wardrobe zone,

networking zone, entertainment zone, and others.
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Backup plans

Balanced communication type
Ballet
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214
336
336
214
214
214
336
282
314
314
214
336
336
336
266
336
336
302
337
282
337
337
214
337
337
337
255
255
314
337
214
214
272
214
314
337
337
337
338
338
338
338
314
338



Ballettmeister

Bank

Banquet service application
Barrier-free hotel service
Barrier-free service
Base currency

Base rates

Basorama

Bauhaus

Bed and Breakfast

Bed day

Bed linen

Beech hut

Beekeeping for tourists
Bellboy

Belletage

Belman

Benoir

Bermuda plan
Bermuda Plan

Beshen

Bicycle and electric vehicle rental
Bio-cuisine
Biodynamic farming
Biofarm

Biofilter

Biohotel

Biophilic design
Bio-toilets

Blackout

Block of beds

Board

Boarding house

Boat camping

Booking

Botel

Boutique estate

Brand

Brand Blogs

Brand Identity

Brand Values

Branding in the Hotel Business
Brashness

Break-even Price
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338
338
338
215
256
215
215
338
266
215
215
215
256
256
215
338
215
338
215
215
215
256
256
256
256
256
256
256
256
338
215
215
215
216
216
216
256
314
282
282
283
283
314
283



Breakfast in the estate
Britzka riding
Broadcast

Brunch

BTL Activities
Budget

Buffet

Buffet service
Bufonada
Bungalow

Bunk bed

Bureau

Busboy

Business card
Business Center
Business communication
Business ethics
Business etiquette
Business game
Business games
Business hotel
Business protocol
Business reputation
Business tour
Butler

Cabaret

Camper

Camping area
Campsite
Cancellation
Capsule hotel
Caravan

Caravan house
Caricature
Carnival

Case

Case technology
Casting

Ceremonial etiquette in hospitality

Ceremony
Certification

Certification of products (services)

Chalet
Champagne breakfast
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256
256
338
216
283
338
216
217
339
217
217
217
217
314
217
314
315
315
339
339
217
315
315
217
217
339
217
217
218
218
218
218
218
339
339
339
339
340
315
340
303
218
219
219



Channel Level
Character
Character accentuation

Charisma of hospitality industry employee

Charity

Checkout date

Checkout is the procedure
Cheese factory

Children's camp

Children's Health Complex
Chronology is a dramatic technique
Clackers

Classification of accommodation
Classification of room stock
Clay houses

Clean energy

Clean hotel concept

Clean water

Cleaner

Cliché

Client (customer)

Climax

Club hotel

Club Hotel

Club promoter

Club rest

Cluster Analysis

Collaboration

Collapsible caravan

Collections

Collective accommodation
Comedy

Comfort

Commercial (business) hotel
Commercial concept of hospitality
Commercial effect

Commercial rate
Communication

Communication Channel
Communication Channels with Guests
Communication ethics
Communication strategy
Communication tactics
Community
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283
340
340
315
340
219
219
257
219
219
340
340
219
257
257
257
257
257
219
340
219
340
219
219
340
340
283
316
220
340
220
341
220
220
220
303
220
316
283
283
316
316
316
341



Competition
Competition, rivalry

Competitive Analysis in the Hotel Business

Competitiveness of a Product
Complaint

Complimentary room
Composition

Composition in the interior
Composure

Comprehensive total quality management (TQM)

Compromise

Computer game

Concentrated Marketing

Concert

Concierge

Concierge service

Concierge service in a rural hotel
Conclusion

Conditions for self-cooking
Conference

Conference hall

Conference Service in Hotels
Confidentiality

Confirmation of a reservation request
Confirmation of the booked services
Conflict

Congress

Congress center

Congress hotel

Conjunctural Research

Conscience

Consumer quality

Contact Audiences

Contact sculpture

Contactless service technology
Content Marketing in the Hotel Business
Continental breakfast

Continental Plan

Contract management of hotel chains
Contractor

Contrast

Controlling

Corporate client

Corporate culture in hospitality
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341
316
283
284
220
220
266
266
316
303
316
341
284
341
220
220
257
341
220
341
221
284
316
221
221
316
342
221
221
284
316
303
284
342
257
285
221
221
303
221
342
272
221
317



Corporate ethics

Corporate Identifying Marketing Communications
Corporate Programs

Corporate rates

Corporate Segment in the Hotel Business
Corporate style in hospitality
Correctness

Corridors

Co-sponsors

Cossack estate

Costumer, make-up artist, change-up artist
Cot

Cottage

Counterattack

Craft products

Craft service

Craft workshops

Creative management

Creative report

Creativity

Creator

Crisis management

Cross-cultural communication
Cross-Marketing in the Hotel Business
Cross-promotion

Cross-selling

Cross-Selling in the Hotel Business
Cruise ship

Cubism

Culinary tourism

Cultural and leisure activities

Culture of communication

Culture of language communication
Culture of language etiquette

Culture of speech

Current quality

Customer

Customer database

Customer Journey in the Hotel Business
Customer Loyalty in the Hotel Business
Customer relationship management
Customer Relationship Management (CRM) System
Customer Reviews

Customer service in the hotel business
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317
285
285
221
285
317
317
221
342
257
342
222
222
317
257
257
257
272
342
342
342
272
273
286
257
273
286
222
266
257
342
317
222
317
317
304
222
222
286
286
273
286
286
222



Customer service technological cycle
Customer Value

Daily rate

Dance flash mob

Dance, dance

Date of arrival

Day closing time

Dead season

Deadline

Dealer

Decision Tree

Decoding

Decoration

Deliberate communication type
Demand

Demandingness
Democratic style

Design

Desire

Dialogue

Dice game

Diction

Digital Marketing in the Hotel Business
Dignity

Diplomatic protocol

Direct booking

Direct Bookings

Direct costs

Direct mail

Direct Marketing

Director

Discount

Distant communication type
Distribution Channels
Distributor

Divertissement
Documentation of the guest
Dormitory

Double bed

Double booking

Double increase

Double room

Drama

Dramatism
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222
286
222
342
342
222
222
223
342
286
287
287
342
318
287
318
318
267
287
318
342
343
287
318
318
223
287
343
343
287
343
223
318
287
287
343
223
223
223
223
223
223
343
343



Dress code

Duplex

Dynamic game

Dynamic light

Dynamic Pricing

Early check

Eclecticism

Eco-decor

Ecofarm

Eco-hospitality

Eco-hotel standard

Ecological cleaning

Ecological hotel (eco-hotel)
Ecological transport

Economic effect for the consumer
Economic effect for the enterprise
Economic ethics

Economic methods of hotel service quality management

Ecotherapy

Effect of Devaluation

Efficiency

Electronic guide

Elements of corporate style

Email Marketing in the Hotel Business
Embossed levkas

Emergency key

Emotional discharge

Emotional Marketing in the Hotel Business
Emotional-communicative function
Emotions

Empathy

Encoding

Energy efficiency

English breakfast

Entertainer

Entertainment

Environmental comfort of the hotel
Environmental effect
Environmental management

Epic

Epilogue

Ergonomics

Essential hotel services

Ethical categories
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318
223
343
343
287
224
267
257
258
258
258
258
258
258
304
304
319
304
258
288
304
258
224
288
267
224
319
288
319
343
319
288
258
224
343
343
224
304
258
343
343
267
224
319



Ethical code of hospitality establishment
Ethical culture in hospitality

Ethical leadership
Ethical standards
Ethics

Ethics of business relations

Ethnic or national style
Ethnographic service
Ethnohotel

Ethnopark

Etiquette

Eurogames

European plan

Event

Event history

Event management
Event manager’s memo
Event marketing
Event Marketing
Event organizer

Event project manager
Event technology
Exclusive sponsorship
Executive producer
Exhibition

Expected service
Expense account
Experiment
Exposition

Express breakfast
Extra bed
Extra-linguistics

Extrapolation Method for Trend Forecasting

Facet

Facial expressions
Familiarity
Family game
Family plan
Family Plan
Family rate
Family service
Family vacation
Fantasy

Farce
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319
319
320
320
288
320
224
258
258
344
320
344
224
344
344
344
344
344
288
344
344
344
344
345
345
224
345
288
345
224
225
320
288
268
320
320
345
225
225
225
258
258
345
345



Farm holidays

Farm tourism

Farmer’s market
Farmhouse

Feedback

Feelings

Festival

Feuilleton
Fifth-category room
Figures of speech

Fill

Fishing tourism

Fixed cost

Fixed costs

Fixed quota

Flash mob

Fleet

Float camps

Flood light

Floor key

Floor manager

Flotilla

Flute, flute

Focus Group

Folio

Folk art

Folklore

Folklore tourism
Formal-collegial communication
Fortuna system

Foyer

Framework agreement
Framing

Franchise agreement
Franchise, franchisee
Franchisee

Fraud management

Free sale of services by the accommodation facility
Free time is a socio-historical phenomenon
Freelancer

Friendly communication
Front-man

Full board accommodation
Full rental
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258
259
259
225
289
345
345
345
225
320
346
259
346
346
225
346
225
225
346
226
226
226
268
289
226
346
346
259
321
226
346
346
346
226
226
226
274
226
346
347
321
347
226
347



Functional comfort

Functional Comfort
Functional comfort of the hotel
Functional group of premises
Functional outsourcing of quality
Functional Quality

Functional zones

Fundraising

Furniture

Furniture assortment

Furniture nomenclature
Furniture set

Gambling addiction

Game business training

Game components

Game field

Game memo

Game models in modern culture
Game scenario

Game strategy

Gaming industry

Garni Hotel

Gastronomic service
Gastronomic tourism
Gastronomic workshop
General management of hotel service quality
Generator station

Geotargeting in the Hotel Business
Geotourism

Gesture, gesticulation
Gesturing

Gift Marketing

Glamping

Global Distribution Systems
Graphemics

Green agro-lodge

Green certification

Green marketing

Green roofs

Green school

Green serving

Green tourism farm

Grommets

Group rates
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268
289
226
227
304
289
227
347
268
268
268
268
347
347
347
347
347
347
347
348
348
227
259
259
259
304
227
289
259
348
321
289
227
289
321
259
259
259
259
259
260
260
348
227



Guarantee

Guaranteed reservation
Guest apartment

Guest code

Guest cycle

Guest emotion management
Guest escort

Guest Experience

Guest farm

Guest house

Guest loyalty

Guest posting

Guest receipt

Guest registration procedure
Guest room

Guest service

Guesthouse

Guesthouses

Half board

Half board accommodation
Halls

Handicraft in service
Hardware

Harvesting

Hay therapy

Healthcare and recreation complex
Herbal teas

Holiday accommodation
Holistic hotel management
Home comfort

Honesty

Honor

Horse breeding

Horseback riding as a service
Hospitable atmosphere
Hospitable communication
Hospitable image
Hospitality

Hospitality assessment
Hospitality Concept
Hospitality conflict studies
Hospitality ethics
Hospitality industry
Hospitality model
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227
227
227
260
227
274
348
227
260
228
321
228
228
228
228
260
228
228
228
228
228
260
269
260
260
229
260
229
274
260
321
321
260
260
321
322
322
229
275
290
322
322
229
229



Hospitality service
Hospitality technology

Host management

Hostel

Hot letter

Hotel

Hotel administration

Hotel and office center

Hotel arrival registration
Hotel bellhop

Hotel business plan

Hotel business strategies
Hotel capacity

Hotel carbon footprint

Hotel card

Hotel category

Hotel chain

Hotel classification

Hotel complex

Hotel Content Marketing
Hotel employee behavior culture
Hotel environmental certification
Hotel environmental ratings
Hotel etiquette

Hotel etiquette in rural green tourism
Hotel in French architecture
Hotel industry

Hotel interior

Hotel interior style

Hotel lobby (hall)

Hotel management

Hotel management system
Hotel manager

Hotel Marketing

Hotel occupancy rate

Hotel operational management
Hotel Positioning

Hotel Product

Hotel profitability

Hotel rates

Hotel reputation management
Hotel service

Hotel Service

Hotel service cost
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260
229
260
229
229
230
275
230
230
230
275
275
230
260
230
230
230
231
231
290
322
261
261
322
261
269
231
231
231
231
276
276
231
290
231
276
290
290
277
232
290
232
290
277



Hotel service quality management methods
Hotel service technology

Hotel Services Distribution

Hotel strategic management

Hotel technology

Hotel Tours

Hotelier

Hoteliers' associations

Hotels and similar accommodation facilities
Hotel's corporate identity system
Housekeeping manager

Hunter's (fisherman's) lodge

Hygge service

Hypothesis

Image

Image (in psychology)

Image of a hotel complex

Imagination is a person's ability
Implementing the information system
Impresario

Improvisation

Inauguration

Inclusive agritourism

Incognito guests

Independent organizer

In-depth Interview

Indicator-Based Forecasting

Indirect (overhead) costs

Individual accommodation

Infection

Inflexible price

Influencer Marketing in the Hotel Business
Information and communication function
Inset tourism

Installation

Intarsia

Integrated Marketing Communications at the Point of Sale

Integrity

Intelligence

Interaction between players
Interactive

Interactive number
Intercultural communication
Interlude
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305
232
291
277
232
291
232
233
233
233
233
233
261
291
233
322
233
348
233
348
348
348
261
233
349
291
291
349
233
349
233
291
322
349
349
269
291
322
323
349
349
349
323
349



Intermission
Internal regulations

Internet marketing of hotel enterprises

Intonation

Intrigue

[rony

Jack service

Jingle

Job proposal

Jour fixe

Jumbo

Junior Suite (studio)
Jute

Karaoke

Keynote speaker
Kindness

Kinetics

Kingmaking

King-size bed
Kitchenette

Labor and recreation camp
Laconic speech
Landscaping in hotel interiors
Lapel microphone
Lashtunki

Late arrival

Late cancellation

Late checkout

Late payment

Laundry

Laundry manager

Law of sensory perception
Law of structural clarity
Leisure pedagogy
Leisure Service
Leitmotif

Level of comfort
Levkas

Lexical norms

Light check

Lighting designer

Line

List of sponsorship opportunities

Living room
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349
278
305
349
349
349
234
350
323
323
350
234
269
350
350
323
323
350
234
234
234
350
234
350
350
234
234
234
235
235
235
323
324
350
235
350
235
269
324
350
350
350
350
235



Location

Lodge

Logical emphasis

Logical speech

Logo

Low-mobility groups (LMGs)
Loyalty program

Loyalty Programs

Lumen

Luxury hotel

Lyric

Maid

Main categories of ethics
Makeup

Mandatory certification
Manipulation

Manipulative behavior
Manipulator

Manners

Marionette

Market

Market Saturation

Market Segmentation

Market Testing

Marketing Campaigns
Marketing Communication
Marketing Concept

Marketing Environment
Marketing Functions
Marketing Information System
Marketing Intermediaries
Marketing Management
Marketing management of a restaurant enterprise
Marketing Mix in Hotel Business
Marketing of restaurant enterprises
Marketing Organization
Marketing Planning
Marketing Product Policy
Marketing Research
Marketing Strategy

Marquetry

Masquerade

Mass communication

Massage and wellness treatments
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351
235
351
324
351
235
261
291
351
235
351
236
324
351
305
324
324
324
324
351
292
292
292
292
292
292
292
293
293
293
293
293
305
293
305
294
294
294
294
294
270
351
351
261



Master class in traditional crafts
Maximum hotel capacity

Maximum hotel capacity utilization rate
Meander

Measuring (evaluation) operations
Media plan

Meeting and greeting

Memory

Merchandising

Metasearch Engines

Method

Methods (mechanisms) of influence on person
Mimicry

Miniature

Minimization of plastic in service
Minimum amenities

Minimum amount for food and drinks
Mise-en-scene

Mission of the Enterprise

Mixing

Mober

Mobile

Mobile Apps for Hotels

Modified American Plan or Continental Plan
Module

Monetary reward

Monitoring

Montitors / monitor lines

Monologue

Mood

Moral qualities of hospitality industry employees
Moral values

Morality

Morning milk as a service

Motel

Motive

Motto

Mountain shelter

Movie park

Multi-bedroom

Music hall

Musical

Musical director

Musical group or musical group
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261
236
236
270
236
351
236
351
236
295
324
324
352
352
261
236
352
352
295
352
352
352
295
236
236
352
295
352
352
352
325
325
352
261
236
352
352
236
352
236
353
353
353
353



Musician

Mutual respect

Mutual understanding

Mystery

Mystery guest

Myth

Need

Negotiation

Night audit

Nobility

Noise

Non-arrival

Non-guaranteed booking

Non-traditional Marketing Communication Tools
Nonverbal

Nonverbal (non-speech) means of communication
Non-verbal communication

Number of room days of idle room stock due to sanitization
Number of room nights of downtime due to repairs
Number of rooms

Number type

Observation

Occupancy

Oil mill

Olfactory perception (smells)

Omnibus

One-time capacity

Online booking

Online Travel Agencies

Open kitchen

Open ticket

Opera

Operational program

Operational quality management of hotel services
Operational quality outsourcing

Operetta

Order (reservation)

Organic cosmetics in hotels

Organic food

Organic materials

Organic standard

Organic tourism

Organizational and administrative methods of hotel service quality management

Organizational logistics
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325
325
353
237
353
295
325
237
325
295
237
237
295
353
237
325
237
237
237
237
296
237
261
325
296
237
238
296
261
238
353
238
305
306
353
238
261
262
262
262
262
306
353



Organizational structure

Other collective accommodation facilities
Outdoor spa

Overbooking

Over-caution

Package Offers

Padugi

Palace hotel

Palmeta

Pamphlet

Pantomime

Parable

Parade

Park hotel

Parody

Parterre

Participating sponsor
Partnership

Passive employee

Passive leadership

Passport of the accommodation facility
Patination

Patron

Penalties

Pension

Performance

Performance indicators

Person with a disability

Person with a visual impairment
Personal qualities

Personal Selling
Personalization of hotel services
Personification

Persuasion

Photo zones

Photography and Visual Content
Place (bed)

Planned capacity

Planning

Plot

Pocket

Polemics

Politeness

Positioning
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278
238
262
238
325
296
353
238
270
353
353
354
354
238
354
354
354
326
326
326
238
271
354
238
239
354
239
239
239
326
296
239
354
326
262
297
239
239
354
354
355
355
326
240



Positive Feedback Programs
Poster

Post-modernism

Potential customers
Potential quality

PR and Partnerships
Praxodics

Preparation for the game
Preprints

Pre-registration
Pre-registration stage
Presentation

Presidential Suite

Press conference

Press kit

Press release

Prevention of justified accusation
Preventorium

Price list

Pricing policy

Pricing Policy in the Hotel Business
Primary documentation
Primary technological cycle
Printed forms

Priority booking

Process management
Producer

Product

Product Elimination in the Hotel Business
Product Group

Product Life Cycle

Product Placement

Product Position

Product Positioning

Product Quality

Product Strategy in a Hotel Complex
Production quality
Professional culture
Professional ethics
Professional etiquette
Program

Programmatic Advertising
Project quality

Prologue
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297
355
271
240
306
297
326
355
355
240
240
355
240
355
355
355
326
240
240
278
297
240
240
241
241
306
355
297
297
298
298
298
298
298
298
298
306
326
326
327
356
298
306
356



Promotion

Promotions and Special Offers
Property management system
Props

Prostrel

Protection of cultural heritage through service
Protocol

Protocol Analysis

Protocol compliance
Provocative Marketing
Proxemics

Psychological contagion
Psychology

Public Relations

Published rates

Pun is a humorous

Punctuality

Pylon

Quality

Quality Assurance

Quality assurance costs
Quality Improvement

Quality of service in hotel enterprises
Quality of services in hotel enterprises
Quality policy

Quantitative Research
Questionnaire

Questionnaires

Quota

Rate discount

Rate plan

Raus

Raut

Reception

Reception hall

Receptionist

Receptions

Recommendations

Recreation center

Recreation centers

Recreation complexes
Recreational accommodation facilities
Recreational agrotourism
Recreational zone
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298
298
279
356
356
262
327
298
327
298
327
327
327
299
241
356
327
356
241
307
307
307
307
307
307
299
356
241
241
241
241
356
356
242
241
242
327
327
242
242
242
242
262
262



Recycling

Refund policy

Refusal to book services
Regional products
Regulated regime

Regulatory-communicative (interactive) function

Rehearsal

Release date

Remark

Remote communication
Remote support

Renewable resources
Repertoire

Reprise

Reputation

Reputation management
Reputational risks

Reservation

Residence Hotel

Resolution

Resort hotel

Resource conservation in hotels
Resource outsourcing of quality
Respect

Responsibility

Responsible management
Responsible tourism

Restaurant service with a local accent
Restraint

Retailer

Retreat area

Return on investment

Revenue diversification
Revenue management

Revenue Management

Revenue per available room (RevPAR)
Review

Revue

Rewards from Social Responsibility
Rider

Risk management

Road hotel

Role-playing

Role-Playing
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262
279
242
262
242
328
356
242
356
328
243
262
357
357
328
279
279
243
243
357
243
262
307
328
328
279
262
262
328
243
263
280
280
280
299
281
357
357
299
357
281
243
357
299



Room (of a hotel)

Room block

Room capacity

Room categories

Room category

Room checkout time

Room cleaning

Room in the second category
Room in the third category
Room list

Room of the fourth category
Room only

Room service

Room time

Rotel

Rudeness

Rural green tourism accommodation
Rural greenhouse

Rural hotel booking

Rural tasting

Rustic

Ryokan

Safe deposit box

Sales Department

Sales Master

Sales Promotion

Salesperson

Sanatorium

Sanatorium complexes
Sanitary safety

Scenario

Scenario application
Scenario plan of the event
Scenography

Schedule

Sea, mountain, garden view
Seasonal price plan

Seasonal Promotions and Offers
Seasonal rates

Seasonal service

Seasonality in Hotel Business
Secondary documentation (internal)
Self-esteem

Sender
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243
243
243
243
244
245
245
245
245
245
245
245
245
245
245
328
263
246
263
263
271
246
246
299
246
299
299
246
246
246
357
357
357
357
357
246
247
300
247
263
300
247
357
300



Senior maid (supervisor)
Sensitivity

SEO Optimization of Hotel Website
Service

Service areas

Service characteristics of the accommodation facility
Service culture

Service desk

Service etiquette

Service franchising

Service Personalization

Service premises

Service protocol

Service standard

Service technological cycles
Settlement hour

Settling scores

Sheep farm

Shoe shine machine

Show museums are museums
Similar accommodation facilities
Sincerity

Single bed

Single game, solo game

Single room

Situational speech

Skansen

Sketch

Skomorokhs

Slang

Smart estate

Smoke machine

Social adaptation programs

Social efficiency at the macro level
Social efficiency at the micro level
Social Media Marketing

Social responsibility in hospitality

Socio-psychological methods for managing the quality of hotel services

Solar energy
Solar panels are
Sound engineer
Sound recording
Source

SPA
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247
329
300
247
247
247
329
247
329
247
300
357
329
247
248
248
329
263
248
357
248
329
248
358
248
358
358
358
358
358
263
358
263
307
308
300
329
308
263
263
358
358
248
248



SPA Marketing in Hotels

Spa treatments with local ingredients
Special event

Special menu

Specialized accommodation facilities
Speech technique

Speech tempo

Sponsorship

Sponsorship contribution
Sponsorship package

Sports and recreation complex
Sports and recreation service

Sports promoter

Spot

Staff etiquette

Stage

Stage designer

Standard (room category)

Stanket

Steward

Strategic Marketing Control (Marketing Audit)

Strategy

Studio

Style

Stylization

Subcontractor

Subject of business meeting
Subordinative communication
Subwoofer

Suggestion

Suite

Suite for newlyweds
Summary

Summer cottage

Surcharge for single accommodation
Sustainable development of the hotel
SWOT Analysis

Syndicated Research

Table d'hote

Table service

Tact

Tactful behavior of hotel staff
Tactfulness

Tactile navigation
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248
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248
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300
301
249
249
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359
329
330
359
330
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250
359
250
250
264
301
301
250
250
330
330
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Tactile-kinetic tactics

Tactlessness

Tailcoat

Tantamareska

Target Audience of the Hotel

Target Price

Tasting room

Team building

Technical director

Technical effect

Technical rider

Technical scenario

Technological concept of hospitality
Technological operations

Technological process

Technology

Tectonics

Temporary accommodation service

Tender (proposal)

Tent

Tent camp

Territory research

The Association of Hotel Associations and Hotels of Ukrainian Cities
The author's intention

The break-even point

The budgetary effect

The concept of the event

The desired quality profile

The economic mechanism for managing the quality of hotel services
The effectiveness of hotel service quality management
The event director

The expected quality profile

The form of the event

The formation of quality policy

The Frankfurt Table for Reducing Travel Prices
The goals of quality management of hotel services
The host

The International Hotel Association (IHA)

The International Hotel Rules

The law of specialization of quality management
The level of service quality

The main part of a work

The market for entertainment services

The object of sponsorship
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The organizational mechanism for quality management of hotel services

The perceived quality profile
The plot

The process of managing a hotel enterprise's quality of services

The quality loop

The quality management of hotel services

The quality of hotel services

The quality system of a hotel enterprise
The reproductive potential of leisure

The required quality profile

The socio-psychological mechanism for managing the quality of hotel services

The Ukrainian Hostel Association

The UKRAINIAN HOTEL & RESORT ASSOCIATION (UHRA)

Theater

Thematic evening

Thematic excursions
Thematic festivals

Thematic zoning

Theme of the game

Theme parks

Thermal energy

Time constraints

Timely cancellation
Timeshare

Timing (choice of time)
Toastmaster

Tolerance

Tour

Tour operator

Tour operator rates

Tour package

Tourist

Tourist and excursion hotels
Tourist and recreation complex
Tourist and sports hotel enterprises
Tourist animation

Tourist base

Tourist class (economy class)
Tourist complex

Tourist ecovillage

Tourist passport of the estate
Tourist product of the hotel
Tourist shelter

Tourist train
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Traditional breakfasts
Traditional cuisine

Traditions

Tragedy

Trailer tent

Training

Transaction

Transfer

Transit accommodation facilities
Transit hotel

Transport environmental audit
Travel agent

Travel Bloggers

Trend in the hotel business

Trip cancellation

Triumph

Tropes

Troubadours

Tuxedo

Type of accommodation facility
Types of beds

Understanding as comprehension
Universal design

Upgrade

Upselling

Upselling and Cross-selling in Hotels
Upselling in the Hotel Business
Urban green tourism

Vacation

Valet parking

Values

Variable costs of organizing an event
Variety (variety)

Vaudeville

Venue

Verbal communication

Vertep

Villa

Viral Marketing

Visa

Visitor

Voice timbre

Voluntary certification

Volute (Italian - curl, spiral)
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Voucher

Vulgarity

Wargame

Waste management
Water conservation system
Water park

Water secondary use system
Weekend tourism
Weft

Welcome service
Wellness

Wellness rural tours
Winch

Wooden cottages
Wood-fired baths
Word of mouth
Work experience
Worldview
Zero-waste service
Zoning

Cancellation penalty
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